& Infor Enhancement Request System (ERS)

toni.kennedy@infor.com



How to Access?

— To get started

1. Log in to Infor Xtreme.

2. Selectthe “Enhancement Request System” option under the Resources menu.

3. Enter your enhancement requests.

— Product Management will review and disposition Enhancement requests
periodically, and you will receive emails on any status change to Enhancements you

enter or subscri
— Feedback will a

pe 10.

so be gathered at local user group meetings throughout the yeatr.

— We continue to take enhancements to the ERS, so please continue to give us your

iInput!
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We will go into the system a bit later, but I wanted to tell you first how you can access.  Today the person who enters the ER will only receive updates when the status changes.   In our next phase, we will enhance that by letting the person who submitted the ER know when anyone comments and adds an attachment to the ER.

Anyone who is interested in a particular ER, can subscribe to it to stay up-to-date on changes.

Everyone customer also has access to the product line “ERS”.  This is so you can continue to give us feedback on improving this tool.   Many customer and product management suggestions have already been incorporated!!!


ﬁ Enhancement Request System ©

Home

Browse

View

Requests About
ER Id Product Line
— [&0
1142 SyteLine
1140 SytelLine
1139 SytelLine
1138 SyteLine
1137 SytelLine
1135  Syteline
1134 SyteLine
1133 SytelLine
1132 Syteline
1131 Syteline

ers.cloud.infor.com

Customers will see the products they are

Product

IA
al

SL7 - Administration
SL9 - Technical

SL9 - Manufacturing

SLE - Country Pack - India

SLE - Configuration
SL9 - Administration
SLE - Configuration
SLE - Portals
SLE - Portals

SLE - Portals

entitled to

Title Status

(a), (A),
Add Hot Key/Short cut Keys to the Paste Rows Append and P: Active
Improved report capability when corporate disclaimers or confi Active
View Old Revision BOM in Engineering Workbench Active
User should be able to select the "Job Order - suffix" which is i Active
PCM - Mulii-Site. Job Order(s) to be created/updated automati Active

Report Options - Default option by report Active

PCM - Configurator needs the ability to update Transfer Order: Active

Add Prospects section to reseller portal Active
Add sales contacts to reseller portal. Active
View Interaction details on reseller portal Active

Created Date

—_— —_—
—-— —-—
F F

Endorse Count

0 3/13/2015
0 3/12/2015
0 3/M12/2015
0 3/11/2015
4 3/10/2015
0 3/10/2015
3 3/10/2015
0 3/10/2015
0 3/10/2015
0 3/10/2015

Displaying: 1 - 10 of 55

Rick Rider 8

Created By

[A),
Kelly Popple
Richard Wasilewski
Sam Tan
Dewashish Pandit
Guy Davenport
Nelson Roy

Guy Davenport
Daniel Hanawalt
Daniel Hanawalt

Daniel Hanawalt
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View of ER’s submitted in system.  You can sort on all the columns, but of course you will only see the products you are entitled to.
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ﬁ Enhancement Request System

Home Requests ~ About ~

Test Cont:

& ©) | Subscribe | Status Log

Enhancement Request - 1142  Status - Active

Vote on this Enhancement Request

Please read the enhancement request details below, indicate your response, make an explanation and submit your vote.

(OEndorse *Explanation:
CReject
(Acknowledge

Request Details

Add Hot Key/Short cut Keys to the Paste Rows Append and Paste Rows Overwrite function in the Edit menu

Endorsements ) RejectionsJ Acknowledgements ()

Customer Information

Customer: Paladin Brands Group, Inc.
User Group:

Country: USA

Industry:

Product Information

0 comments on this request
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How to respond to an ER
Endorse = I Like It!
Reject = No, I Don’t like it and it may break something I’m doing
Acknowledge = I read it but it doesn’t impact me if done.
Comments are required.  Remember this is the start of a “business case” for this potential idea.


)
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Enhancement Request System

Home Requests ~ About ~

Test Co

Browse E:.

Add Request

*Title:

*Request Type
*Product Line

Release

Industry

Contact Name:

© | Select Request Type

: | Select Product Line

: | Select Release

. | Select Industry

Test Contact

User Group

*Product

Module

Country

Customer:

: | Select User group

: | Select Product

. | Select Module

: | United Kingdom

Reeves Chemists

*Summary:

Workaround:



Brukernavn
Presentasjonsnotater
We have opportunities to really help define the ER and you can associate it with your user group, which will allow for easy collaboration and discussion at your local meetings.  The more detail you give us, the clearer it will be.


®

-nhancement Request Details
AU 4 » & © Subscribe Status Log = &

Enhancement Request - 5549  Status - New 0 comments on this request

Update Status -~

Status: | New -

* Explanation: | -
Active

Awraiting Customer
Closed
Sk il
Duplicate
Request Details T A
Develop screens irf In Development
New
Researching
Customer Informai Will not be implemented

Customer. Infor EAM Global Support
User Group:

Country: USA

Industry:

Crealed By: Katie McElveen

Endorsements[J |

Product Information
Product Line: EAM Product EAM Enterprise Edition
Release: Module:

o

Provide a set of screens that will show records in the archive tables of the database similar in A 0 Vote its on this

format to the screens for the standard files. Having been on EAM/D7i for over 8 years now,

archiving is going to become a necessary element of our EAM implementation. The primary reason
we've not archived any data thus far is because we lose all visibility to the data after it's archived v
fehnrt Af Adavalaninn ror un 228t Af Foetam ands andinr advancad rennde’t Havinn thees in the

Work Around
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This is the screen where the Product Management team and update the status. 


 Active

Awamng Customer

Closed

Co-Development
Defermmred/Future consideration
Duplicate

Implemented

In Development

MNew

Researching

Foadmap ltem

~Will not be implemented
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Here is the complete list of Status Options a Product Manager can assign.  Please note that a future enhancement will be to require a Product Manager to give an estimated date if they select Roadmap Item and a reason if they select Will Not Be Implemented.


Linked ERS

Status Log
Status Comment By Comment Date Comments
) ) = G
Deferred/Future consideration iz Walker 8M92016 Deferred

Defermed/Future consideration Julia Walker BM92016 Test

Duplicate Raj Joshi 52472016 Linked ER
Displaying: 1-3 of 3
Linked ERs /
ER Id Product Line Product Title Status Created Date Created By
= (% () ) (% = (i
= 7549 Infor ERS Enhancement Reque test use of 'in the' title to see if similar to the comma issue New 08/10/2016 Lauren Scibeck

\ _/ Displaying: 1-1 of 1
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Product managers have the ability to link ERs together when they are similar.  If a customer notices two that are the same, please notify your product manager and include both ER numbers
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Let’s log into the system now and I will walk you through what we have just discussed.  Given this is a live system, I will not be able to really add an ER or comment on an existing one.
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If you have any questions, please send them to toni.kennedy@infor.com.  Our team is also available to do a demo via Webex for your teams at your office if needed.
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