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Infor Enhancement Request System (ERS)
toni.kennedy@infor.com
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How to Access?
– To get started 

1.    Log in to Infor Xtreme. 
2.    Select the “Enhancement Request System” option under the Resources menu. 
3.    Enter your enhancement requests. 

– Product Management will review and disposition Enhancement requests 
periodically, and you will receive emails on any status change to Enhancements you 
enter or subscribe to.  

– Feedback will also be gathered at local user group meetings throughout the year.
– We continue to take enhancements to the ERS, so please continue to give us your 

input! 

Brukernavn
Presentasjonsnotater
We will go into the system a bit later, but I wanted to tell you first how you can access.  Today the person who enters the ER will only receive updates when the status changes.   In our next phase, we will enhance that by letting the person who submitted the ER know when anyone comments and adds an attachment to the ER.Anyone who is interested in a particular ER, can subscribe to it to stay up-to-date on changes.Everyone customer also has access to the product line “ERS”.  This is so you can continue to give us feedback on improving this tool.   Many customer and product management suggestions have already been incorporated!!!
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Customers will see the products they are 
entitled to

Brukernavn
Presentasjonsnotater
View of ER’s submitted in system.  You can sort on all the columns, but of course you will only see the products you are entitled to.
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Brukernavn
Presentasjonsnotater
How to respond to an EREndorse = I Like It!Reject = No, I Don’t like it and it may break something I’m doingAcknowledge = I read it but it doesn’t impact me if done.Comments are required.  Remember this is the start of a “business case” for this potential idea.
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Brukernavn
Presentasjonsnotater
We have opportunities to really help define the ER and you can associate it with your user group, which will allow for easy collaboration and discussion at your local meetings.  The more detail you give us, the clearer it will be.
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Brukernavn
Presentasjonsnotater
This is the screen where the Product Management team and update the status. 
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Brukernavn
Presentasjonsnotater
Here is the complete list of Status Options a Product Manager can assign.  Please note that a future enhancement will be to require a Product Manager to give an estimated date if they select Roadmap Item and a reason if they select Will Not Be Implemented.
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Linked ERs

Brukernavn
Presentasjonsnotater
Product managers have the ability to link ERs together when they are similar.  If a customer notices two that are the same, please notify your product manager and include both ER numbers
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Demo

Brukernavn
Presentasjonsnotater
Let’s log into the system now and I will walk you through what we have just discussed.  Given this is a live system, I will not be able to really add an ER or comment on an existing one.
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Brukernavn
Presentasjonsnotater
If you have any questions, please send them to toni.kennedy@infor.com.  Our team is also available to do a demo via Webex for your teams at your office if needed.
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