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M3 Cloud Edition
B U I LT  F O R  T H E  D I G I TA L A G E

Multi tenant cloud suites

• Complete industry suites w. integrations

• Proven functionality on Cloud technology

Single version of the software

• Fully automated 

• Monthly delivery of new features

• Controlled by Toggles
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Single version
software

M3 CLOUD EDITION

Enabler for Digital Transformation

New 

capabilities 

available 

immediately

Controlled 

through 

Toggles & 

Parameters 

No More 

Upgrades

Continuous 

updates 

(monthly)
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The Solution Relevance
T H E  D E L I V E R Y  G A P
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New & Improved Features > Business Engine

M3 Cloud Edition, Single Version – No major upgrades
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Solution overview

Digital platform and Infor Food & Beverage industry solution with last mile micro-vertical capabilities

9
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Infor CloudSuite Food & Beverage

SOLUTION OVERVIEW

Internet of things 

Business collaboration & analytics

• Data management 

• Data lake 

• Business intelligence & reporting

• Industry Analytics

• Process mining & continuous improvement

• Leverage A.I. & M.L.

• Sales order management 

• Production

• Planning

• Inventory management

• Procurement

• Inventory Planning Workbench

• Demand Planning

• d/EPM

• Advanced Planning & 

Scheduling

• Enterprise Asset Management

• Customer Lifecycle Management

• Cost accounting 

• Warehouse management 

• Quality management 

• Grower contracts 

• Financial management

• Graphical Lot Tracker

• Factory Track WM

• Product Lifecycle Management

Optional

Core capabilities

• Extensibility tools

• Unified portal experience

• Workflow automation/alerts

• SSO, auditing & monitoring

• Loosely coupled 

integrations 

• Document management

• Open platform for 3rd 

parties

Infor OS

Amazon Web Services

• World-class infrastructure

• Highest level of support 

• Auto-scaling 

• Security & reliability

• Device management

• Rule's engine

• Asset integration



Copyright © 2021. Infor. All Rights Reserved. Infor.comCopyright © 2021. Infor. All Rights Reserved. Infor.comInfor Food & Beverage 11

Role based homepages

INFOR OS DIGITAL PLATFORM

▪ Consumer grade-user experience

▪ Workflow tasks

▪ Alerts and notifications

▪ Posts

▪ Monitors

▪ Infor Document Management

▪ Business intelligence widgets

▪ Coleman digital assistent
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13

▪ Inbound, inhouse, production and outbound 

logistics

▪ Realtime data capture for compliance and 

operational productivity

▪ Modern (windows/android), mobile (phone/tablet)

▪ Highly configurable

▪ Advanced, multi data barcodes (GS1-128, SSCC)

Warehouse Mobility (Option)

CLOUDSUITE FOOD & BEVERAGE CORE
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DRAFT - INFOR INTERNAL ONLY

DRAFT

INFOR FACTORY TRACK - Contents

GENERAL
INTERFACE
General
List Menu
Icon Menu
List / Icon Menu (grid)
Search Screen
List Screen (single select)
List Screen (multi select)
Report Screen
Responsive 
Screens (grid)
List screen columns (grid)
Browse
Options
Prompt
Date and Time
Item alias
SSCC number
Printer
Catch weight
On-screen numeric keyboard
Populate scan field / On-screen enter
Multi tabs

MULTI DATA BARCODE
Overview
Screens
Features
Messages

CONFIGURATION
Explorer
Users
User Preferences
Default Theme
Profiles

Profile parameters
Menus
Images / Icons
Multi data barcodes
Function keys
M3 configuration
Transaction log
Site parameters
Session timeout
Export/Import configuration

INBOUND
RECEIVE
Overview
Search
Lines
Receive Line / Return Line
Receive Package
List Putaway Tasks
Report / Update Putaway Task
Add Line

INSPECT
Overview
Search Balance ID
List Balance ID
Report Inspection

PUTAWAY
Overview 
Search
List Balance ID
Report Putaway
Putaway Package
List Putaway Tasks
Report / Update Putaway Task

CONFIRM PUTAWAY
Overview
Search Putaway Task
List Putaway Tasks
Report Putaway Task
Update Putaway Task

OUTBOUND
PICK AND PACK
Overview
Search Pick Lists
Pick Lists
Pick List Lines
Pick List Lines Aggregated
Report Pick Line
Report Pick Line Aggregated
Report Pick List
List Balance ID
Unlock Pick List
Report Package In Stock

WAREHOUSE MOVE
Overview
Order Details
Search Balance ID
List Balance ID
Add Line
Lines

SHIPMENT LOADING
Overview
Search Shipments
List Shipments
Update Shipment
Packages to Load / Loaded Packages
Load / Unload Package

INHOUSE
MOVE
Overview
Search Balance ID
List Balance ID
Report Move
Print Label

COUNT
Overview
Search Phys Inv
List Phys Inv
Search Phys Inv Line
List Phys Inv Line
Report Phys Inv Line
Create Phys Inv
Search Package
Report Package

STOCK ENQUIRY
Overview
Search Balance ID
List Balance ID
Balance ID Details
Balance ID Options
Print Putaway Label / Print Label 
Print Item Label
Print Package In Stock Label
Reclassify

PACKAGES
PACKAGE REPACK
Overview
Search Packages
List Packages
Package Contents

Move Item
Move All

PACKAGE IN PACKAGE
Overview
Connect / Disconnect Package

PACKAGE UPDATE
Overview
Update

PACKAGE MOVE
Overview
Search Packages
List Packages
Move / Issue / Load / Unload

PACKAGE CONNECT
Overview
Connect/Disconnect Package
Package Contents
Print Package Label

MANUFACTURING
REPORT OPERATION
Overview
Search Operations
List Operations
Report Operation

ISSUE MATERIAL
Overview
Search Operations
List Operations
List Materials

Report Issue
Report Return
List Balance ID

PRINT
PRINT PACKAGE LABEL
Overview
Print

PRINT DELIVERY 
DOCUMENTS
Overview
Print

OTHER
USER SETTINGS
Overview
Update

SCAN TO COUNT
Scan to count
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Standard barcodes & labels

OPERATIONAL EXECUTION

Pick lists Package labels Production 

documents 
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Agility
SECTION 03

Implement industry best-practices rapidly and free organizational power to innovate the business

19
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CS Playbook:

Project, templates, tools.. 

Consulting packages & Add-ons

Industry business processes & 

documentation

Industry specific configurations

Faster time to value

Lower cost

Reduced risk

Implementation 

Accelerators

Infor Food & Beverage 20

Implementation Accelerators (IAs)

03 | AGILITY
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Food & beverage business process model

AGILITY

Infor Food & Beverage

P O W E R E D  B Y



Copyright © 2020. Infor. All Rights Reserved. Infor.comInfor Corporate Overview  |  August 2021 27



Copyright © 2020. Infor. All Rights Reserved. Infor.comInfor Corporate Overview  |  August 2021 28



Copyright © 2020. Infor. All Rights Reserved. Infor.comInfor 2020 PPT Template CORE – Rel. 2  |  July 2020 29



Copyright © 2020. Infor. All Rights Reserved. Infor.com

Implementation Accelerator for Food and Beverage

Master Data

Establish Company Structure

Establish Finance Settings

Customer to Order Management

Supplier to Purchase Agreements

Items Creation to Release

Product Creation to Release

Delete IA Master Data

Grower Contract Agreements

Establish Packaging

Establish Inspection

System Setup Inventory to Managed Packages

Inbound Processes

Warehouse Activities

Outbound Processes

Distribution to Internal invoice

Distribution Orders

Simple Distribution Flow

Internal Sales Orders

Order to Cash

Order Receipt to Batch Order Creation

Contact Planning

Create Customer Order Header

Create Customer Order Lines

Order Confirmations

Order Monitoring to Order Management

Confirmed Orders to Allocation

Shipment Planning to Pick List Release

Picking to Packing

Loading to Delivery Note

Picking to Dispatch Using Factory Track

Proof of Delivery to Invoice

Invoice Payment to Statistics

Goods Return to Credit

Invoice Adjustments

Order to Cash, Simple Order Flow

Pricing to Customer 

Agreements

Sales Prices and Discounts

Customer Agreements

Production to Inventory

Prepare to Produce

Make to Order

Receipt to Approval

Process Manufacturing

Consumption to Statistics

Lot Blending and Tank Cleaning

Light Manufacturing

Manufacturing Schedules

Subcontracted Operations

Inventory Planning Workbench

Set Up IPW

Process IPW

Warehouse Management

Count to Correct

Reclassification to Inventory Movements

Lot Handling to Tracing

Misc Warehouse Management Functions

Procure to Pay

Planned Order to Purchase Order

Put-away to Inspection - Stats

Indirect Procurement

Claim to Resolution

Prepare to Report Goods Receipt

Grower Purchase to Final Settlement

Freight Costs to Charges

Freight Agreement to Charge Confirmation

Detention Charges to invoicing

Receive Freight Invoice to Accounting

Demand to Plan

Demand Capture to Forecast

Infor M3 Demand Planner

Planning Calculations to Master Planning

Prepare to Report Goods Receipt

Inspection to Approval

Acquire to Inspect

Inspect to Approval or Rejected Stock

Inspection in Warehouse and Outbound

Maintenance to Work Order

Maintenace Settings to Equipment Creation

Work Order to Statistics

Financial Plan to Report

Cost Accounting

AP – Invoices without POs to Display

AP – Invoices with POs to Month End

AR – Invoicing to Reminders

AR – Customer Payments

AR – Direct Debits to Month End

General Ledger Processes

GL – Period and Year End

Fixed Assets Set-up to Asset Register

Fixed Assets  Depreciate to Month End

Current Assets

Taxation – EU / USA

Risk Management

Reporting

Budgeting

Audit and Accounting
Graphical Lot Tracker

GLT Setup

Trace and Recall General Process

Supplier Recall a Component

Distribution Quality Issue

Manufacturing Quality Issue

Customer Initiated Complaint

Attribute and Item

Compare Raw Material Usage

Audit MO Reporting in M3 from GLT

Job Scheduler

General Data Protection 

Regulation (GDPR)

Transaction Archiving 

Management

Integration to Analytics

Integration to PLM for Process
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Infor is Food & Beverage

Solutions and services dedicated to food & 

beverage processing; purpose built with 

sub-segment specific capabilities.

Food safety & compliance

The best integrated quality management 

and traceability capabilities to protect your 

brands.

Innovation & transparency

Unique PLM and ERP overarching process 

to bring products to market faster, with 

accurate labels and transparency to the 

consumer. 

Supply chain excellence

Balancing production capacity with 

seasonal supply and demand. Optimize the 

supply chain to meet demand more 

effectively and at lowest cost.

Faster time to value

Implement rapidly across all sites based on 

preconfigured industry leading practices. 

No need to spend years to develop a 

harmonized process model from scratch. 

Digital platform

Platform for transformation today and 

tomorrow. Combine with Industry 4.0 

technology to provide food safety, waste 

reduction, and equipment effectiveness.

Infor Food & Beverage 124

Summary of strengths

04 | LOOKING AHEAD
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Infor is a global leader in business 

cloud software specialized by industry.

Infor.com

Thank you


