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Dagens ämnen

Inledning

Senaste nytt från fältet angående M3 Cloud

Att flytta integrationer från befintlig lösning till Cloud

Extensibility 4

Demo nya möjligheter

Frågor och funderingar



Copyright © 2022. Infor. All Rights Reserved. infor.com

Infor M3 Cloud Edition

June 2022

1117
New features within the technology layer

Industry Features Delivered

570
Developments for Integrations and Geo Support

Capability Features Delivered

130
Developments for Technology and User Experience

Usability Features Delivered

24
Strategic Integrations with Best-of-Breed and 3rd Party

Total Integrations supported

71
Countries Supported with M3 Cloud Edition

Total Countries Supported

343 (104)

Customers provisioned with M3 Cloud Edition

M3 Cloud Edition Customers
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True multi-tenant SaaS enterprise cloud

Infor CloudSuite Solutions

Cloud Infrastructure

Technology Platform

Enterprise Applications

Full Application Composition Platform

Single role-based security service integrated to your 

IDP

Modern flexible desktop/mobile user experience

Document repository

Enterprise grade integration hub & API Gateway

Process automation and workflow

Data Fabric services enabling a data lake, data 

pipelines, and data quality

Low code, no code, full code application 

development environment

Machine learning model training and deployment

Industry specific Analytics



Copyright © 2022. Infor. All Rights Reserved. infor.com

Experience simple is better 

Homepage widgets 

Highlights

M3 Cloud Edition - Release Highlights | June 2022

The Homepages have extended the widget catalogue 

with some unique capabilities. Examples may apply to 

certain types of businesses only but can certainly be 

used as inspiration and new ideas 

▪ Purchase requisition (for non-stocked items) 

▪ Upload of data via .csv file

▪ Customer contacts 

▪ Customer look up 

▪ Available to spend 

▪ Create item (minor info) 

▪ Create supplier (minor info 

▪ Receive purchase order (non-stocked for instance

Go get them and use or be inspired by them 

Value

• ....

Available in the M3 Cloud

* Total integration’s end-to-end architecture is reduced to highlight new features

Value

• Simplify processes 

• Productiszed widgets on your role based homepage 

• Get inspired and create your own
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Operating Service

TECHNOLOGY STRATEGY

Infor Operating Services provides a digital cloud gateway allowing for integration, collaboration, extensibility, and innovation beyond what is achieved at go-live.

Collaboration

A.I.

Process Integration

Security

Data Lake

UX

Extensibility

Document

Management

one of the most mature and 

complete EAP platforms
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M3 CE Integration Architecture

M3 CE Integration Architecture

Event 

Hub

Data Lake 

Publisher

ION

Data Lake

Infor M3 Apps and M3 Technology Infor OS Customer Solutions

M3 Business Engine

Data 

Fabric 

Tools

Data

Catalog

Applications

Databases

ETL Client

ION API

Gateway

Swagger

Enterprise 

Connector

Enterprise 

Search

API

https / RestAPI

OAuth 2.0

Shared Folders / DB

API / JMS / MQ

sFTP / FTP

Infor 

Document 

Manager

Infor 

Federated 

Services

ION Desk

M3 Admin

Meta Data 

PublisherM3 

Database

Standard Templates

Document Types

Printing / XML

Data Repository

Atlas Object Browser

Compass Query SQL

API / JDBC

Cloud 

Services

Cloud File Transfer

Enterprise Connector

IDM Enterprise Printing

Enterprise 

Collaborator
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Cloud Asynchronous & Synchronous Integrations

ION BOD/MSG

Asynchronous FILE 

Publish – Subscribe 

Event Driven

ION API  Gateway

Synchronous RestAPI

Point to Point

Client initiated

API
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Extensibility 4

Export your MEC mapping from your On Prem M3 and migrate directly into M3 Cloud Edition

• Reduce project time for all your existing integrations

• Simplify for customer to manage integrations

Characteristics

• Use any XML or flat file format and structure you want

– XML schema constructs must be supported by the IEC mapper

– Flat file structure must be supported by the flat file tool and parser in IEC

• No restriction on message flows

– Outbound messages are triggered by events from Event Hub

– Inbound messages are received from ION using Any Data over IMS
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Infor ION: Documents (120+)

INFOROS - INTEGRATION PLATFORM AS A SERVICE

*Business Object Document: Open Applications Group (oagi.org) standard XML file representing a business object – e.g., Sales order, customer, item. Can also be other formats - flat files, JSON, etc.

• AdvanceShipNotice + EDI

• AssetMaster

• BankStatement

• BillOfMaterials

• BillToPartyMaster

• CarrierRoute

• CodeDefinition

• ContactMaster

• Contract

• CurrencyExchangeRate…

• ContentDocument

• CustomerPartyMaster

• CustomerOrderReturn(EDI)

• EmployeeWorkTime

• ExpenseReport

• FinancialPartyMaster

• InspectionOrder

• InventoryAdjustment + EDI

• Inventory Count

• InventoryHold

• ItemMaster

• Location

• PayFromPartyMaster

• Person

• Personel

• ProductionOrder

• PurchaseOrder + EDI

• QualitySpecification

• QualityTestMaster

• Quote

• ReceiveDelivery + EDI

• RemitToPartyMaster

• RemittanceAdvice(EDI)

• Requisition

• SalesOrder + EDI

• SecurityUserMaster

• ServiceConsumption

• ServiceOrder

• ShipToPartyMaster

• Shipment + EDI

• SourceSystemGLMove.

• SupplierInvoice + EDI

• SupplierPartyMaster

• Your own custom bods

• General Ledger Vouchers

• Customer Invoices

• Customer Payments

• Supplier Invoices

• Bank Statements

• 6,500 REST APIs

• AccountingBookDefinition

• AccountingChart

• AccountingEntity

• AccountingJournal

• AdvanceShipNotice+EDI

• AssetMaster

• BillOfMaterials

• BillOfResources

• BillToPartyMaster

• CarrierParty

• CarrierRoute(EDI)

• Catalog

• ChartOfAccounts

• CodeDefinition

• ConfiguredAssetMaster

• ContactMaster

• ContentDocument

• Contract

• CreditTransfer

• CurrencyExchangeRate…

• CurrencyRateType

• CustomerPartyMaster

• CustomerReturn

• DebitTransfer

• FinancialCalendar

• FinancialPartyMaster

• InspectDelivery

• InspectionOrder

• InventoryAdjustment

• InventoryCount + EDI

• InventoryHold

• Invoice + EDI

• ItemMaster

• LCLTaxReport

• LCLTradeStatistics

• Location

• PayFromPartyMaster

• PayableTransaction

• Person

• PickList (EDI)

• PriceList(EDI)

• ProductionOrder

• ProjectMaster

• Promotion

• PurchaseOrder + EDI

• QualitySpecification

• QualityTestMaster

• Quote

• ReceiveableTransaction

• ReceiveDelivery

• RemitToPartyMaster

• RemittanceAdvice + EDI

• Requisition

• SalesOrder + EDI

• SecurityPermissionMaster

• SecurityRoleMaster

• ServiceOrder

• ShipFromPartyMaster

• ShipToPartyMaster

• Shipment + EDI

• SourceSystemGLMove.

• SourceSystemJournalEntry

• SupplierInvoice

• SupplierPartyMaster

• Transfer

• Workflow

• Your own custom bods

Infor 

Applications

Inbound BODs* (XML)

File or API-based interfaces

Outbound BODs* (XML)
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Establish Connection 

points

Monitor & Workflows

Scripting and Mapping 

XML

Data Catalog and Data 

Lake

OneView Monitor / Alerts

ION API

Security and Configuration

ION Desk – The cockpit for Integrations and 

Business Process Management
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M3 CloudSuite- Connections

Customer 

Network

M3 CloudSuite

ERP Users (Browsers)

Public Internet (HTTPS)

ADFS, Google, SAML 2.0

Cloud File Transfer / 

Enterprise Connector / IDM Print

ETL for DataLake
Windows/

SQL Server

Customer 

Applications
3rd party

Infor On Prem

Applications

OpenText StreamServe

Advanced Output

Management with StoryTeller

IDM Print

https / sFTP

3;rd party 

Applications

Staging DB / 

DW
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Common questions around Infor CE connectivity

Connectivity

• What is the purpose for Enterprise Connector (EC)?

• Is Enterprise Connector mandatory?

• What about security and ports?

• What is Infor Messaging Service (IMS)?

• Is IMS used in synchronous or asynchronous scenarios? 

• How does Infor CE support an API-first strategy?

• Now that Infor have ION, can we still use the Integration platform that we use today?

• Is it possible to connect to other cloud services such as AWS S3, Azure Blob Storage and 

Azure Service Bus? 
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Hybrid & multi-cloud connectors – Overview

INTEGRATION

Infor Enterprise 

Connector

On-Premise Infor Cloud

Application DB

FTP/File share

JMS

APIs

3rd Party APIs

Data Lake

[Asynchronous]

Devices INFOR ION
• Connect (ESB)

• API Gateway

• Workflow

• Event Management

3rd Party Cloud  

Apps & Services

3rd Party 

Apps

APIs

[Synchronous]

Other Clouds

OTHER 

INTEGRATION 

PLATFORMS

OTHER 

INTEGRATION 

PLATFORMS

OTHER 

INTEGRATION 

PLATFORMS

BODs/XML

sFTP

APIs

[Synchronous]

3rd Party APIs

[Asynchronous]

[Synchronous]

M3BE EH/EA IEC

INFOR M3

Events(XML)

XML/CSV/JSON

Events Events

API calls

CLOUDSUITE
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INTEGRATION

Connectivity with Enterprise Connector

Infor Enterprise 

Connector

On-Premise Infor Cloud

Application DB

FTP/FTPS/sFTP/FileShare

JMS

[Asynchronous]

Devices

INFOR 

CLOUDSUITE
(M3 with MEC)

INFOR ION
• Connect

• API Gateway

• Workflow

• Event Management

3rd Party 

Apps

OTHER 

INTEGRATION 

PLATFORMS

BODs/XML
[Asynchronous]
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Connectivity with Enterprise Connector

Connectivity
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INTEGRATION

Connectivity with Enterprise Connector

Infor Enterprise 

Connector

On-Premise Infor Cloud

Application DB

FTP/FTPS/sFTP/FileShare

JMS

[Asynchronous]

Devices

INFOR 

CLOUDSUITE
(M3 with MEC)

INFOR ION
• Connect (ESB)

• API Gateway

• Workflow

• Event Management

3rd Party 

Apps

OTHER 

INTEGRATION 

PLATFORMS
BODs/XML

[Asynchronous]

APIs

Data Lake

[Synchronous]
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INTEGRATION

Hybrid & multi-cloud connectors – Overview

Infor Enterprise 

Connector

On-Premise Infor Cloud

Application DB

FTP/FTPS/sFTP/FileShare

JMS

APIs

3rd Party APIs

Data Lake

[Asynchronous]

INFOR 

CLOUDSUITE
(M3 with MEC)

INFOR ION
• Connect (ESB)

• API Gateway

• Workflow

• Event Management

3rd Party Cloud  

Apps & Services

3rd Party 

Apps

Devices

APIs (incl. IMS)

[Synchronous]

Other Clouds

OTHER 

INTEGRATION 

PLATFORMS

OTHER 

INTEGRATION 

PLATFORMS

OTHER 

INTEGRATION 

PLATFORMS

BODs/XML

sFTP

APIs (incl. IMS)

[Synchronous]

3rd Party APIs

[Synchronous]
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INTEGRATION

Infor Messaging Service (IMS) in Infor CE

On-Premise Infor Cloud

INFOR 

CLOUDSUITE
(M3 with MEC)

INFOR ION
• Connect (ESB)

• API Gateway

• Workflow

• Event Management

3rd Party 

Apps

IMS

[Synchronous]

OTHER 

INTEGRATION 

PLATFORMS

BODs/XML
[Asynchronous]

APIs

Data Lake

Devices Devices

[Synchronous]
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INTEGRATION

Infor Messaging Service (IMS) in Infor CE
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INTEGRATION

Infor Messaging Service (IMS) in Infor CE
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INTEGRATION

Infor Messaging Service (IMS) in Infor CE

On-Premise Infor Cloud

INFOR 

CLOUDSUITE
(M3 with MEC)

INFOR ION
• Connect (ESB)

• API Gateway

• Workflow

• Event Management

3rd Party 

Apps

IMS

[Synchronous]

OTHER 

INTEGRATION 

PLATFORMS

BODs/XML
[Asynchronous]

APIs

Data Lake

Devices Devices

[Synchronous]
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INTEGRATION

Infor Messaging Service as 3rd party implementation

On-Premise Infor Cloud

INFOR 

CLOUDSUITE
(M3 with MEC)

INFOR ION
• Connect (ESB)

• API Gateway

• Workflow

• Event Management

IMS

[Synchronous]

OTHER 

INTEGRATION 

PLATFORMS

BODs/XML
[Asynchronous]

3rd Party APIs (incl. IMS) 

3rd Party 

Apps

APIs

Data Lake

[Synchronous]
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INTEGRATION

Infor Messaging Service as 3rd party implementation
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INTEGRATION

Infor Messaging Service as 3rd party implementation
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INTEGRATION

Infor Messaging Service as 3rd party implementation
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INTEGRATION

Infor Messaging Service as 3rd party implementation

On-Premise Infor Cloud

INFOR 

CLOUDSUITE
(M3 with MEC)

INFOR ION
• Connect (ESB)

• API Gateway

• Workflow

• Event Management

IMS

[Synchronous]

OTHER 

INTEGRATION 

PLATFORMS

BODs/XML
[Asynchronous]

3rd Party APIs (incl. IMS) 

3rd Party 

Apps

APIs

Data Lake

Devices Devices

[Synchronous]
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INTEGRATION

Hybrid & multi-cloud connectors

Infor Enterprise 

Connector

On-Premise Infor Cloud

Application DB

FTP/FTPS/sFTP/FileShare

JMS

APIs

3rd Party APIs

Data Lake

[Asynchronous]

INFOR 

CLOUDSUITE
(M3 with MEC)

INFOR ION
• Connect (ESB)

• API Gateway

• Workflow

• Event Management

3rd Party Cloud  

Apps & Services

3rd Party 

Apps

Devices

APIs (incl. IMS)

[Synchronous]

Other Clouds

OTHER 

INTEGRATION 

PLATFORMS

OTHER 

INTEGRATION 

PLATFORMS

OTHER 

INTEGRATION 

PLATFORMS

BODs/XML

sFTP

APIs (incl. IMS)

[Synchronous]

3rd Party APIs  

(incl. IMS) 

[Synchronous]
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INTEGRATION

Infor CE connectivity to AWS S3

Infor Cloud

APIs

3rd Party APIs

AWS S3 

Bucket

Data Lake

INFOR 

CLOUDSUITE
(M3 with MEC)

INFOR ION
• Connect (ESB)

• API Gateway

• Workflow

• Event Management

Other Clouds

BODs/XML

APIs (incl. IMS)

[Synchronous]
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INTEGRATION

Infor CE connectivity to AWS S3
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INTEGRATION

Infor CE connectivity to AWS S3
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INTEGRATION

Infor CE connectivity to AWS S3

Infor Cloud

APIs

3rd Party APIs

AWS S3 

Bucket

Data Lake

INFOR 

CLOUDSUITE
(M3 with MEC)

INFOR ION
• Connect (ESB)

• API Gateway

• Workflow

• Event Management

Other Clouds

BODs/XML

APIs (incl. IMS)

[Synchronous]

https://www.youtube.com/watch?v=DT3iqndsYcY

https://www.youtube.com/watch?v=DT3iqndsYcY
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INTEGRATION

Infor CE connectivity to common Cloud Services

Infor Cloud

APIs

3rd Party APIs

AWS S3 Bucket

Azure Blob Storage

Azure Service Bus

Data Lake

INFOR 

CLOUDSUITE
(M3 with MEC)

INFOR ION
• Connect (ESB)

• API Gateway

• Workflow

• Event Management

Other Clouds

BODs/XML

APIs (incl. IMS)
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Common questions around Infor CE connectivity

Connectivity

• What is the purpose for Enterprise Connector (EC)?

• Is EC mandatory?

• What about security and ports?

• What is Infor Messaging Service (IMS)?

• Is IMS used in synchronous or asynchronous scenarios? 

• How does Infor CE support an API-first strategy?

• Now that Infor uses ION, can we still use the Integration platform that we use today?

• Is it possible to connect to other cloud services such as AWS S3, Azure Blob Storage and 

Azure Service Bus? 


