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Dagens amnen

INFOTEAM

INVITERER TIL
O WEBINAR

Inledning

Senaste nytt fran faltet angaende M3 Cloud

Att flytta integrationer fran befintlig 16sning till Cloud

Infoteam inviterer til webinar den 14. juni:

Extensibility 4
Tips og Triks med fokus pa Cloud Integration.

Sommeren narmer seg og flere og flere selskaper med M3 oppgraderer til skyversjonen. En stor del av

De m O nya m OJ I | g h eter utfordringen med oppgraderingsn kan vasre & omarbeide sine integrasjoner. Derfor tenkte vi & se litt mer i detalj

pa Cloud Integrations og hvordan vi handterer disse pa best mulig mate.

Vi ser litt mer detaljert pa hvordan integrasjoner handteres i M3 Cloud Edition og ogsa hvordan Infor OS5
2 - fungerer i Cloud og hvordan du kan supplere dine eksisterende MEC-integrasjoner med Infor OS5-teknologi.
Fragor och funderingar
Vi far noen tips om hvordan man kan fa mest mulig ut av de nye mulighetene som er filgjengelige i skyen, eller
zCloud: som noen kaller det.

Du kan forvente deg falgende innhaold:

- Hvordan handteres EDI og hva er forskjellen mellom Inboud og Outbound?
- Hvordan kobler jeg skyen il mine On Frem-applikasjoner?

- Hva bidrar Enterprise Connector med?

- Hvordan handteres |ON Messaging Service og hva er det egentlig?

- Hvis man vil bruke Microsoft Azure-fienester, hvordan gjeres det?

- Hvordan far jeq den yielsen jeg trenger?

o
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June 2022

Infor M3 Cloud Edition

Infor CloudSuite "

@

()

infor

M3 Cloud Edition Customers @

Customers provisioned with M3 Cloud Edition

343 an

Total Countries Supported

Countries Supported with M3 Cloud Edition

/1

Total Integrations supported [°

Strategic Integrations with Best-of-Breed and 3rd Party

24

Usability Features Delivered

Developments for Technology and User Experience

130

Capability Features Delivered

Developments for Integrations and Geo Support

5/0

Industry Features Delivered

New features within the technology layer

1117




Initiatives

Our journey
for 2022

Cloud Maturity

MES integration (Lighthouse)

Enhanced WMS integration; CPQ
for manufacturing config; Infor TMS

Integration with Salesforce.com;
Dynamics CRM; Shopify

EDI w/ EDI Exchg and SPS Commerce
Zero down time; Mega scalability
Deeper extensibility and more APls
Application Configuration Management
Sustainability v1 incl. env. tax reporting

Webshop & POS end-to-end process

1

infor s - retease Highlights | February 2022

Industry Cloud

FDA compliance-based industries
Central Procurement

Enhancements for protein

Enterprise Quality Management v1
Cross company projects and planning
Equipment focused loT

PLM - GS1 Trade Item Data template

More on Trade Agreements, Internal
Sales and Corporate Accounting

Time 2 Value

10+ new industry homepages

C-level dashboards

In-context analytic widgets for Finance
Purpose built widgets and workflows

More pre-configured “personalization”
of applications

Data management and loading
templates for faster initial deployment

Real-time decision support via Machine

learning

...plus hundreds of detailed industry and legal features...

User Experience

Leverage Portal 2.0

High productive UX — new user
experience platform for initial
processes with high configurability

New MFS; CLM Apps & real time CLM
Dashboards; CLM analytics

M3 Portals — self service

Industry workbenches to key processes
like Shopfloor and Quality Control

Factory Track productivity
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Infor CloudSuite Solutions

True multi-tenant SaaS enterprise cloud

Enterprise Applications

Technology Platform

Cloud Infrastructure

infor

Full Application Composition Platform

Single role-based security service integrated to your
IDP

Modern flexible desktop/mobile user experience
Document repository

Enterprise grade integration hub & APl Gateway
Process automation and workflow

Data Fabric services enabling a data lake, data
pipelines, and data quality

Low code, no code, full code application
development environment

Machine learning model training and deployment

Industry specific Analytics
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() Available in the M3 Cloud

Highlights

Homepage widgets

Go get them and use or be inspired by them

The Homepages have extended the widget catalogue
with some unique capabilities. Examples may apply to
certain types of businesses only but can certainly be
used as inspiration and new ideas

Purchase requisition (for non-stocked items)
Upload of data via .csv file

Customer contacts

Customer look up

Available to spend

Create item (minor info)

Create supplier (minor info

Receive purchase order (non-stocked for instance

mfor M3 Cloud Edition - Release Highlights | June 2022

Quotation and S

Would you like to call this number?

Cancel

Purchase Requisition

Request Samples this month

Requests not acknowledged by su...

sales Man Samples DUE

Samples Expected today

Fitting samples late

Cost Requests Open

|

Upload Data From CSV File

Customer Contacts SMS

Q_ prathyu

-~

¢

Drag and Drop or Select Files to

Upload

FILTER BY TESTING CONTACT TYPE

@ Prathyusha Customer
Hyderabad

Y50001

Y1002-Y04-032

0011000001 - CustomeriMinnesota
Met order value: $499.07 | Gross order value: $525.34 | 22 - Reserved

Order line number

2
| Y1002-Y04-028
1em numoer

Y1002-Y04-028

Order due date

@ Prathyusha Medagoni
Madinaguda

o Prathyusha
Hyd

G Prathyusha"medagoni
Hyd

Q E
pr IT Equipment- Accessories
_‘ IT Equipment- Accassones
IT Equipment- Camputers
IT Equipment- Computers

Customer Contacts SMS

sparcar -y
Available To Spend
3K Sparcar
A
Credit Limit (USD) 711,00 overiimit Hyderabad
Hespent160%) &% sparcar@sparcar.com
¢, +916281425863 Send SMS
@ Prathyusha Customer @
PRATHYUSHA e e o +2 more
Credit Limit $3,389.00
Spent: $4,100 00
Available -$711.00
Sparcar
\'4

[E) Create | X Cancel

New Supplier
Y1002-Y04-034 February 15, 2010 N30 PP
Select a Template *
¥1002-Y05-028 rsred Rema
1.00 0.00 ‘ Template Supplier
Y¥1002-Y05-030 N i Suppiier Number *
0.00 0.00 | 01764
¥1002-Y05-032
Currency \Warehouse Supplier Name *
¥1002-Y05-034 usD 001 ‘ R K Suppliers
v1002-Y06-028 Net line Gross value Supplier Search Key
54275 $45.00

» Simplify processes

» Productiszed widgets on your role based homepage

* Get inspired and create your own

Copyright © 2022. Infor. All Rights Reserved. infor.com




Page Catalog

e~ —
M Home All pages Y¢ SaveFilter [T TitleA-Z v

[F] Categories

Related Tags v

All

New & Updated

Refine by Accounts Payable Caontr. Accounts Payable Contr. .. Accounts Receivable Co.
Qwner hd 1A for M3 example Accounts Payable Controller 1A for M3 example Accounts Payable Controller 14 for M3 example Accounts Receivable Controller
Homepage, aimed at the M3 Accounts Payahble Homepage, aimad at the M3 Accounts Payable Homepage, aimed at the M3 Accounts Receivable
Tags N user. Provided by Infor. user. "Provided by Infor.” user. Provided by Infor.
Type A
Last edited by Infor 1NGI2021 10:42 AM Last edited by Waleris Schmidt BI32021 1:01 FM Last edited by Infor 10/7/2021 1007 AM

Accounts Receivable Co... Admin Homepage AP Financials 4.0

1A for M3 example Accounts Receivable Controller Admin Widgets Work
Homepage, aimed at the M3 Accounts Receivable
user. “Provided by Infor®.

Last edited by Valeriz Schmidt 8372021 1:01 PM Last edited by bjorn torold 1M 32022 11:34 AM Last edited by Erik Mordman B22/2021 11:26 AM

o +
AR & CM Financials 4.0 Buyer Customer Service
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infor ION

ION Connect

Expand/collapse messages in Inbox/widgets

Description
The ability to Expand/Collapse long
messages in widgets and Inbox and the
ability to drill down
Benefit/Value-to-Customer
Users can see the whole message without
having to open widgets or Inbox items and
also navigate to details view easily.
Use Case
If the user clicks on dedicated icon to
expand, full text is loaded. Clicking

anywhere else on the item opens its detall
view.

INFOr  infor OS - Reteaso Highights | May 2022

ION-7912
Alert List = eee Alert List =
Thursday Thursday
m Hey, here is a new DOC with empt... e 12 ¢ Hey, here 15 a2 new DOC with empty

[ ] hold code: [7] and QCREQ. Creation
o date = 25/03/2022, 11:59:00

Deployment Type
AWS
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¢
TECHNOLOGY STRATEGY one of the most mature and
complete EAP platforms

Operating Service

Infor Operating Services provides a digital cloud gateway allowing for integration, collaboration, extensibility, and innovation beyond what is achieved at go-live.

oco
B infor 333 CloudSulte Healthcare

Today secse Financials Group ~

Security

tal contract RGT003799 for
Actuals etro Health, Past 12 months patients RGT_SC_01 has line 10 for
tem RGT-CONTRACT-001 that will
expire within 14 days on 8/27/2014
10:00:00 PM.

Wages vs Revenue Hospit

[a e R e

@ NG T N R R E BB R R R B

Collaboration Process Integration

Yesteday

Clarence Guerrero 9:16 AM
‘ Good morning team, I've

discovered a slight increase in

If this applies t0

budget progre

your dept. at all please reach out

LT

Overtime Expense ‘ictor Snyder 9:31AM

1es this have anything to do with
S69k Under Budget Progress fay's reports Clarence? I'm
[ ee—1 ' ng to w in a few changes to
i - &« . -

s organization this week

Dashboard )yme Zimmerman 9:34 AM

Data Lake . Dispatch N LI e iy N—
EXte nSI bl I Ity = T Ordor Detail Q Search L > i { anyone recieve the latest
Available Hours DNY reports & documents

ut healthcare?
0p.75322-3955 © 5 Operators out healthcare

{ 635 - V1 O 2

A — Acwal —
This operation is running behind schedule. ®
Order #33177
vom 125 0p.72020-3098 © 1 Machine(s) 20 Operators
Pyl RSl o a0k P e Eo =k
+ dmom

Upcoming
Order #90478
DOCU m e nt ', 4 : - ?p.zznsfs‘us ° v 1 achoa(s 2 Opartors Pe—
M an ag e m e nt A " I . o nr003 ?p.osa?o-?uo o ) ;:snmq(n iifpg.(arx —
Orunwnan F-14 eer electronics Pay Allocations

Op.47551-6653 O 1 Machne(s 5 Operators
Resensibie for p £t

> Ape 207
20 15
5 Agx 201

|nfor 10 Copyright © 2022. Infor. All Rights Reserved
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M3 CE Integration Architecture

M3 CE Integration Architecture

Infor M3 Apps and M3 Technology Infor OS
M3 Business Engine Enterprise [OLNWNZRN  hitps / RestAPI
Search ION Gateway OAuth 2.0

Customer Solutions

Cloud
'

Publisher Data

Enterprise Connector
Catalog

IDM Enterprise Printing

Database

Swagger | Services
Enterprise ION Desk Enterprise el iatio i
Collaborator Connector IS | .g?)' Applications
Infor Infor Standard Templates :
Federated plelet]yl=a|8 Document Types .
Data Lake Services Manager Printing / XML : @ Databases
Publisher :
t : .
Data | ! -EJQ ETL Client
. Fabric Data Repository !
M3 Admin Tools Atlas Object Browser !
Meta Data ggmpJaséguery SQL E Cloud File Transfer

infor Copyright © 2022. Infor. All Rights Reserved. infor.com



Cloud Asynchronous & Synchronous Integrations

ION BOD/MSG ION API Gateway
® Asynchronous FILE ® Synchronous RestAPI
© Publish — Subscribe © Point to Point
© Event Driven © Client initiated

infor Copyright © 2022. Infor. All Rights Reserved. infor.com



Extensibility 4

Export your MEC mapping from your On Prem M3 and migrate directly into M3 Cloud Edition

« Reduce project time for all your existing integrations

« Simplify for customer to manage integrations

Characteristics

« Use any XML or flat file format and structure you want

— XML schema constructs must be supported by the IEC mapper

— Flat file structure must be supported by the flat file tool and parser in IEC
« No restriction on message flows

— Outbound messages are triggered by events from Event Hub

— Inbound messages are received from ION using Any Data over IMS

infor

Q =+ | + ¢

® Agresments ==
£+ Configuration
= Custom

& M3BODs
= M3FBM

B

=]
&
+

Control Properties

B
(Il

ionFromLogicalld lid://infor.m3.m3

Naotifications: o o
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INFOROS - INTEGRATION PLATFORM AS A SERVICE

Infor ION: Documents (120+)

Inbound BODs* (XML) Outbound BODs* (XML)

- AdvanceShipNotice + EDI PayFromPartyMaster AccountingBookDefinition +  DebitTransfer Quote
- AssetMaster Person AccountingChart * FinancialCalendar ReceiveableTransaction
»  BankStatement Personel AccountingEntity * FinancialPartyMaster ReceiveDelivery

BillOfMaterials

ProductionOrder

. BillToPartyMaster PurchaseOrder + EDI AccountingJournal * InspectDelivery RemitToPartyMaster
. CarrierRoute QualitySpecification AdvanceShipNotice+EDI  +  InspectionOrder RemittanceAdvice + EDI
« CodeDefinition QualityTestMaster AssetMaster * InventoryAdjustment Requisition
- ContactMaster Quote BillOfMaterials + InventoryCount + EDI SalesOrder + EDI
- Contract ReceiveDelivery + EDI BillOfResources +  InventoryHold SecurityPermissionMaster
: gg::;\%%éi?ﬁggtelqate”' Egm::g)niaeiﬁwiﬁtgm) BillToPartyMaster * Invoice + EDI SecurityRoleMaster
. CustomerPartyMaster Requisition CarrierParty * ltemMaster ServiceOrder
« CustomerOrderReturn(EDI) SalesOrder + EDI Infor CarrierRoute(EDI) * LCLTaxReport ShipFromPartyMaster
- EmployeeWorkTime SecurityUserMaster Applications Catalog «  LCLTradeStatistics ShipToPartyMaster
: Ei);zenrclzsizllizﬁ(;:\t/laster ggx:ggg?g;umptlon ChartOfAccounts * Location Shipment + EDI
. InspectionOrder ShipToPartyMaster CodeDefinition * PayFromPartyMaster SourceSystemGLMove.
- InventoryAdjustment + EDI Shipment + EDI ConfiguredAssetMaster * PayableTransaction SourceSystemJournalEntry
+ Inventory Count SourceSystemGLMove. ContactMaster * Person Supplierinvoice
- InventoryHold Supplierlnvoice + EDI ContentDocument «  PickList (EDI) SupplierPartyMaster
: :fg;na'}/ilsster $§E$I:Jevﬁa£tggﬂti‘:‘;ego ds Contract *  PriceList(EDI) Transfer
CreditTransfer *  ProductionOrder Workflow
. . CurrencyExchangeRate... <« ProjectMaster Your own custom bods
File or APl-based interfaces . CurrencyRateType . Promotion
- General Ledge_r Vouchers - Supplier Invoices . CustomerPartyMaster «  PurchaseOrder + EDI
» CustomerInvoices + Bank Statements *  CustomerReturn *  QualitySpecification
« Customer Payments - 6,500 REST APIs

*  QualityTestMaster

*Business Object Document: Open Applications Group (oagi.org) standard XML file representing a business object — e.g., Sales order, customer, item. Can also be other formats - flat files, JSON, etc.

mfor 16 Copyright © 2022. Infor. All Rights Reserved. infor.com



ION Desk — The cockpit for Integrations and

Business Process Management

infor

Establish Connection
points

Monitor & Workflows

Scripting and Mapping
XML

Data Catalog and Data
Lake

OneView Monitor / Alerts

ION API

Security and Configuration

8 oneview

Workflow M3_CreateltemWithApproval_DIS400_MITMAS_DRIVEN_1

< B

‘B EEDEO0BEDBEHEO0BDNQ

‘ M3_CreateltemWithApproval_DIS400_MITMAS. ‘ Task TaskChain  Mofiicaon  SetParamefer Decision Table 10N API Start Workflow Parallel LoopBack  Subprocess

Description

DIS 400, triggered by CMS047 (Mike Fletcher)

Inactive

Tenant

| infor ‘

Supplier, Lead . Sel Stalus o 12 MMS200MI Up..

[El ] 2l ] G

Version 4

Set Statusto 11

21

MMS200MI Up.

il

Last Updated by

ferken0@inforbc com MMS200M) Get

Last Updated on
Aug 29, 2017, 3:25:39 AM

Last Activated on

Show Workflow Properties

Notifications o o

Show Less

< >

Workflow Properties

«

= OneView

Group by Document ID

cHHi

Filters +
Date and Time Range Document Name Document D from Message Content
Last 24 hours = Sync CustomerPartyMaster - +
Documents 1 document. 2 messages Netfications @) @D Sortby DocumentNeme = ||Ascending =

Sync.CustomerPart...

Messages for Sync.CustomerPartyMaster MA7 Ascending v ||Sortby Date and Tme +

Sync.CustomerPartyMasier ORefesh  Timeline for Sync.CustomerPartyMaster 8087afb1-0188-466a-9669-4cd7a946a438 Qae
T

e e v 3 v v 3 Q u

Sync.CustomerPartyMaster

licfinform3,gis400 ! *
Aug 28, 2018, 1:45:15 PM w25, 2078 p
14610 PM R a

@® Legend

Aug 28, 2018, 1:46:15 PM

()
\Bd
\Bd
\nd
=
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M3 CloudSuite- Connections

Customer
d Customer Network
3" party Applications https / sSFTP
Infor On Prem < ”
Applications _
M3 CloudSuite
IDM Print
3;rd party

Applications  |$ __
~

Public Internet (HTTPS)

~a
[ OpenText StreamServe ](— —— —

Advanced Output A
Management with StoryTeller éoud File Transfer /

E,nérprise Connector / IDM Print

7 ETL for DataLake
4 Windows/
SQL Server

ERP Users (Browsers)
ADFS, Google, SAML 2.0

infor
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Connectivity

Common guestions around Infor CE connectivity

What is the purpose for Enterprise Connector (EC)?

» |s Enterprise Connector mandatory?

* What about security and ports?

What is Infor Messaging Service (IMS)?

* |Is IMS used in synchronous or asynchronous scenarios?

How does Infor CE support an API-first strategy?

Now that Infor have ION, can we still use the Integration platform that we use today?

Is it possible to connect to other cloud services such as AWS S3, Azure Blob Storage and
Azure Service Bus?

infor Copyright © 2022. Infor. All Rights Reserved. infor.com



INTEGRATION

Hybrid & multi-cloud connectors — Overview

On-Premise | Infor Cloud

INFOR M3 CLOUDSUITE

AP calls
APIs APIs 3
OTHER
; ] INTEGRATION |
3@ Party APIs PLATFORM
yﬁ- ORMS [Synchronous] [Synchronous]
ﬁ' O Events(XML)
Devices I N FOR ION Data Lake
ETP/Eile share Connect (ESB) XML/CSV/JSON
i API Gateway
s Workflow BODs/XML
—_ _ Event Management [ASyRCHIONGUS]
Infor Enterprise
Connector
OTHER JMS APls
INTEGRATION ]
PLATFORMS ‘
[Asynchronous] [Synchrénous]

Application DB

@ 3 Party APIs

Yk :
ﬁ‘ OTHER
[CSS—

3'd Party Cloud

INTEGRATION

PLATFORMS

Apps & Services

Other Clouds SFTP
infor
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INTEGRATION

Connectivity with Enterprise Connector

On-Premise

FTP/FTPS/sFTP/FileShare

Devices _
Infor Enterprise
ER— Connector
OTHER .
INTEGRATION IMS ‘
PLATFORMS
[Asynchronous]
Application DB
infor 22

Infor Cloud

INFOR ION

Connect

API Gateway
Workflow
Event Management

INFOR
CLOUDSUITE

BODs/XML

[Asynchronous] (M3 with MEC)

Copyright © 2022. Infor. All Rights Reserved. infor.com



Connectivity

Connectivity with Enterprise Connector

131 ION Desk

() Home

£ Connect
Data Flows
API Flows
Data Loaders
Connection Points
Mappings

File Templates

Enterprise Locations

Active Data Flows

infor

Enterprise Locations

BERONKDEVOS02
James
KUEKURD_Laptop
LocalServer
MatsPC

zJMHome

ﬂ Topolegy View - Grid Management
File Edit Launch View

. & Topology View

ﬁ % Tepology View

g’ Applications @7 Logging ONLINE Il Stop...1 I

Type Application Name
Host MISCO1
[+ Router SYSTEM Host Router-MISC01
Node IONAPIHybridService IONAPIHybridServiceModule
Node IONEnterpriseConnector EnterpriseConnector

pra)
=)

[+

2} Application IONAPIHybridService

Local Server Errar

Mats PC

oK

Status
oK
OK
OK
oK

\2) Application IONEnterpriseCe

H Infor Enterprise Connector - [IOMEnterpriseConnector

File Edit Launch Wiew

<@ © & Infor Enterprise Connector

| Import Location Cr&dentials|

Laocation Configuration
Access Key ID

Secret Access Key

Tenant Mapping:

Save

Location Information
MName

Description

Status

Connection Points
Tenant

Log Folder

JMS Client Drivers

Custom Database Drivers

AKX IZHISLBEQQ

SLSGODENAGT1_TRM

=.JMHome

CE

3 Bctive (0 Paused)
SLSGDENROLL TRN
C:\Infor4IONEC\EDEYgrid\log
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INTEGRATION

Connectivity with Enterprise Connector

On-Premise Infor Cloud
Data Lake
FTP/FTPS/sFTP/FileShare @
Devices —
| Infor Enterprise APls
— Connector INFOR ION INEOR
OTHER . Connect (ESB) Svnchronous
INTEGRATION IMS ‘ . API Gateway [Sy ] CLOUDSUITE
PLATFORMS «  Workflow M3 with MEC
[Asynchronous] . v M EGI A BODs/XML ( )
9 [Asynchronous]
Application DB
tﬂ FileOut (EC)
D |
i : Fileln (EC) SQL Server (EC)
Start D Izl End
IBM MQ (EC)
S
infor
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INTEGRATION

Hybrid & multi-cloud connectors — Overview

On-Premise Infor Cloud
APIs (incl. IMS)
OTHER Data Lake
INTEGRATION
3 Party APIs PLATFORMS
[Synchronous] —
W ~
O APIs
Devices INFOR ION |NFOR
. Connect (ESB) [Synchronous]
S — * APl Gateway CLOUDSUITE
FTP FTPS SFTP FileShare . Wil BODs/XML: (M3 with MEC)
‘ Infor Enterprise . Event Management
‘m— Connector
OTHER APIs (incl. IMS)
INTEGRATION IMS ‘ P%
PLATFORMS
[Asynchronous] [Synchrdnous]
Application DB
@ Other Clouds 3 Party APIs
ﬁ' OTHER 3'd Party Cloud
INTEGRATION .
R PLATFORMS AppS & Services
SFTP
infor 25
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INTEGRATION

Infor Messaging Service (IMS) in Infor CE

On-Premise Infor Cloud
IMS
OTHER Data Lake
INTEGRATION
PLATFORMS
[Synchronous] @
O O APIs
Devices Devices INFOR ION INFOR
. Connect (ESB) Svnchronous

AP Gatoway [Sy ) CLOUDSUITE
Workflow BODs/XML (M3 with MEC)
Event Management [Asynchronous]

infor
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INTEGRATION

Infor Messaging Service (IMS) in Infor CE

Infor 1OM API

bleARIS @Infur IONAPI

— Infor IONAPI

Available APIs / Infor [ON

a A Infor ION provides Integration Platform as a Service functionality for all Infor applications. REST based.
_ _ H @
Authorizations
Endpoints
Endpoint Indexing Status Documentation
[A] -
] https://mingle-ionapi.inforcloudsuite.com/SLSGDENAO11_TRMN/JIONSERVICES/oneviewapi ION OneView API D -2
D hitps:/imingle-ionapiinforcloudsuite. com/SLSGDENADT1_TRMN/IONSERVICES/alarmservice Using the [ON Alarm Service APl you ca... D -
D https://mingle-ionapi.inforcloudsuite.com/SLSGDENAOT1_TRN/IONSERVICES/process/application Using the ION Process Application APl y. .. D -
D hitps:/imingle-ionapi.inforcloudsuite.com/SLSGDENAOT1_TRN/IONSERVICES/process/user Using the ION Process User API you can... D -
https://mingle-ionapiinforcloudsuite com/SLSGDENADT1_TRN/IONSERVICES/apifion/messaging/service The ION Messaging Service can be use. . D -

mfor 27 Copyright © 2022. Infor. All Rights Reserved. infor.com



INTEGRATION

Infor Messaging Service

||V|S

[ Base URL: /SLSGDEMAS11_TRMN/IONSERVICES/ apision/messaging/service ]

IMS Messaging Service

GET /ping  PING :: Ping Service interface, checks whether the server is available or not.

GE fprotocol  PROTOCOL :: Gets IMS AP supported version and protocol parameters

I

MS Messaging Service v2

POST Av2fmultipartMessage  MULTIPARTMESSAGE :: Publish message to ION via IMS

POST fv2fmessage  MESSAGE_W2 - Publish message to [ON via IMS

POST fwv2ftest  TEST :: Test tenant and logicallds registered or not.

MS Messaging Service v3

POST Av3fmultipartMessage  MULTIPARTMESSAGE V3 :: Publish message to 10N via IMS

GET /vif{logicalld}/acceptedDocuments ACCEPTEDDOCUMENTS :: List out all accepted d

infor

Parameters

Name

logicalld
string
(query)

documentName
string
(query)

ParameterRequest * =a-r=¢

file($application/json}

(formData)

MessagePayload * =a=

file($application/octet-stream)

(formData)

28

(IMS) in Infor CE

| Try it out

Description

The From Logicalld as query parameter to specify from which application multipart message is being published

ogicalld - The From Logicalld as query parameter t

The document name as query parameter of multipart message that is being published

documentName - The document name as query pa

Parameter Request File. The content type must be set to application/json. When selecting a file in this swagger, make sure that file has a "json' extension
Example:

{

"documentName" : "Sync.SalesOrder”,
"messageld" | "message1”,
"fromLogicalld" : "lid:/finfor.ims.imsap"
"ioLogicalld" : "lid://default",
"encoding” : "NONE",

"characterSet" : "UTF-8",
"accountingEntity" : "ae1",

"location” : "loc123",

"documentld" : "sdafas”,
"variationld" : 1,

"revisionld" - "123",

"batchld" : “infor.SSJE:1",
"batchSequence” : 2,

"batchSize" : 1,

"batchRevision" : 1,
"batchAboriindicator” : true,
"instances" : "1",

"source" : "DB Connector”,
"custom_property1" : "value1”,
"custom_property2" : "value2"

}

No file chosen

Message Payload File. The content type must be set to application/octet-stream. When selecting a file in this swagger, make sure that file has no extension, a '.bin' extension or any
other extension which resolves to this content type.

Mo file chosen

Copyright © 2022. Infor. All Rights Reserved. infor.com



INTEGRATION

Infor Messaging Service (IMS) in Infor CE

On-Premise Infor Cloud
IMS
OTHER Data Lake
INTEGRATION
PLATFORMS
[Synchronous] @
O O APIs
Devices Devices INFOR ION INFOR
AP Gatoway CLOUDSUITE
Workflow BODs/XML (M3 with MEC)
Event Management [Asynchronous]
File (EC)
IMS {Infor CE) . | J
. ) SOL Server (EC)
| | —>— {x>—o
IBM MQ (EC)
infor
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INTEGRATION

Infor Messaging Service as 39 party implementation

On-Premise

3 Party APIs (incl. IMS) NTERAN N

# PLATFORMS

infor

30

Infor Cloud

IMS

[Synchronous]

INFOR ION

Connect (ESB)

API Gateway
Workflow
Event Management

Data Lake
S
APIs
INFOR
[Synchronous] CLOUDSUITE
BODS/XML (M3 with MEC)
[Asynchronous]
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INTEGRATION

Infor Messaging Service as 39 party implementation

==z |ON Desk

Downloads

History

Data Lake
Iil Compass JDBC Driver version: 2020-09

&, ETL Tool version: 2021-05_610-125

Connect
&- IMS AP| Documentation version: 3.0.202009
& IMS Client and Server Examples version: 2022-03.15

Iil Scripts to create Inbox/Qutbox

Enterprise Connector

= 3 This PC » Downloads » IMSExamples-2022-03.15zip »

Mame Type
et File folder
lava File folder

PostmanCollection File folder

| 'ﬁ' LICEMSE.html Chrome HTML Document

infor

.

31

"swagger" : "2.0",
"info" @ |
"description" : "REST API documentation for the Infor ION Msssaging Service API",
"yersion" : "3.0.202009",
"title"™ : "Infor ION Messaging Service"
b
"bassPath"™ : "/api/ion/messaging/service",
P ging
"tags" : [ 1,
"paths" : {
"/ping" -
"get" : |
"tags" : [ "IMS Msssaging Service" ],
"summary" : "PING :: Ping Service interface, checks whether the server 1is
availakle or not.",
"description" : "This method returns the server availability status.",
"operationId" : "PING",
"produces" : [ "application/json", "application/xzml" ],
"parametexrs" : [ 1,
"responses" : {
"2o00"™ : {
"description™ : "OR",
"examples" : |
"application/json™ : {

"status" : "OR",
"code"™ : 200
}
}
b
"401" |
"description" : "Unauthorized"
b
404" @ {
"description™ : "Not Found"
b
"405" : {
"description" : "Method Not Allowesd"
b
"40e" : {
"description" : "Not Acceptable Response"
ba
"500" & {
"description" : "Internal Server Error "
"examples" : {
"application/json™ : |
"status" : "FAIL",
"code™ @ 540,
"errors" : "Infor IMS Internal Server Errorx"
}
}
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INTEGRATION

Infor Messaging Service as 39 party implementation

Infor IOMN AP

= Infor IONAPI

Available APIs / zJMHOME ' ep

— Target Endpoint URL * I I
— Infor IONAPI q p Target Endpoint Security
‘ hitps /182221 108.102:1234/api
== |Jse Mutual SSL
Available APls / ZJMHOME @ Ionore Certificate Errors Authentication Type
E ng the Ignore C Basic -
== Enable Enterprise Connector User D *
Suite Mame * API Context * a ) )
Enterprise Connector Location MyUser
ZJMHOME test
James
Password *
Description * : *
2ol Target Endpoint Description
zJMHOME Choose lcon ‘ |
Upload
Proxy Context *
e |
Endpoints Suite Policies
Public Facing Proxy Endpoint
+ @7 © © & & &) hitps:/imingle-
ionapl.inforcloudsuite.com/SLSGDENAOT1_TRN/Cust
Proxy Endpoint omerApiftest/iep

[m] ~

_ _ o _ _ Proxy Security
] https://imingle-ionapi inforcloudsuite com/SLSGDENAOT1_TRN/CustomerApitest/ep

OAuth 2.0 A
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INTEGRATION

Infor Messaging Service as 39 party implementation

Resources Documentation Endpoint Policies

L B+ 2 ° <
||V|S

[ Base URL: /SLSGDENA®L1_TRN/Customerfpi/test/ep ]

IMS Messaging Service

GET fping  PING :: Ping Service interface, chacks whether the server is available or not.

GET fprotocol PROTOCOL - Gets IMS AP supported version and protocol parameters

MS Messaging Service v2

POST fv2imultipartMessage  MULTIPARTMESSAGE :: Publish message to ION via IMS
POST fv2imessage MESSAGE V2 i Publish message to [ON via IMS

POST fv2/test  TEST : Test tenant and logicallds registered or not.

MS Messaging Service v3

POST fv3fdiscovery TEST :: Testtenant and logicallds registered or not.

GET fv3/{logicalld}/acceptedDocuments ACCEPTEDDOCUMENTS :: List out all accepted documents for a given tenant and logical id

POST fv3imultipartMessage  MULTIPARTMESSAGE_V3 :: Publish message to ION via IMS

infor

g1
g2=
g3
=
a5
=11
g7
==
a9
=]
o1
Q2
93
o4
95
=1
o7
=l
=]
100
101
10z
103
104
105
106
107
108
109
110
111
11z
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130

12

[7] RestletResource java ¥

[POET
AProduces ("application/json”
[Pach(™/vi/miltiparcMessage"
[iConzwres ("multipart/ form-data"
public Response multipartMessage (Representation input)
RestletFileUpload filelUpload = new RestletFileUploadinew DiskFileltemFactory()):

boolean paramFileCE = false;
hoolean payloadOE = false:;
List<FileItem> fileltems = null;
JICHNC lasses . ParameterFile pf = null;

try |
fileltems = filelUpload.parseRepresentation|input);
+ catch (FileUploadException =)
e.print3tackTrace () ;
return Response.status (Response.3tatus.BAD REQUEST) .entity(e.getlessage () .build();

for (Fileltem fileltem : f£ileltems) |
if (fileltem.getFieldNawe () .equals ("ParsmeterBegquest™)) |
try {
pf = getMultipartMessageParams (fileltem)

paramFileCl = pf !'=s null ££ pf.getDocumentMsme () '= null £& pf.getlDocumentlams () . length

} catch (IOException =) |
e.print3tackTrace()

return Response.status (Response.3tatus.BAD REQUEST) .entity(e.getlessage ()] .build();

if | !'paramFileOK)

= 0;

return Response.status (Response.3tatus.BAD REQUEST) .entity ("o file for: ParameterRecuest”™).build();

for (FileItem fileltem : f£ileltems) |
3tring fieldWamwe = fileltew.getFieldMame () :
if (fieldN=une.equals ("MessageFPayload™)) {
try {
gaveMultipartMessage (fileltem, pf):
payloadlil = true;
} catch (IOException =) |
e.print3tackTrace()

return Response.status (Response.3tatus.BAD REQUEST) .entity(e.getlessage ()] .build();

i
if [ !'payload0oE) |

return Response.status (Response.dcatus.BAD REQUEST) .entity ("o file for: HessagePayload").buildi):
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INTEGRATION

Infor Messaging Service as 39 party implementation

On-Premise Infor Cloud
IMS
3 Party APlIs (incl. IMS) |NT|§£2§$|ON --. Data Lake
##' PLATFORMS --
[Synchronous] @
O O APIs
Devices Devices INFOR ION INFOR
. AR Gatenay [Synchronous| CLOUDSUITE
Workflow BODS/XML (M3 with MEC)
File (EC) Event Management [Asynchronous]
IMS {Infor CE) 0L Server (EC)
| | | |
T o T o0
Start File IBM MQ (EC) End
| |
IMZ (Home)
infor

34 Copyright © 2022. Infor. All Rights Reserved. infor.com



INTEGRATION

Hybrid & multi-cloud connectors

On-Premise Infor Cloud
APIs (incl. IMS)
34 Party APIs OTHER b g Data Lake
(incl/ IMS) INTEGRATION
ﬁ_ﬁ' FEATEORMS [Synchronous] ~—
@) &APIS
Devices INFOR ION |NFOR
. Connect (ESB) [Synchronous]
FTP/FTPS/SFTP/FileSh " APl Gateway CLOUDSUITE
S leshare .« Workflow BODS/XML (M3 with MEC)
g Infor Enterprise . Event Management
‘m— Connector
OTHER APIs (incl. IMS)
INTEGRATION IMS ‘
PLATFORMS
[Asynchronous] [Synchrdnous]
Application DB
@ Other Clouds 3 Party APIs
ﬁ- OTHER 3'd Party Cloud
| Rl Apps & Services
SFTP
infor 35
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INTEGRATION

Infor CE connectivity to AWS S3

Data Lake

e INFOR

API Gateway

CLOUDSUITE
Workflow BODs/XML

(M3 with MEC)
Event Management

APIs (incl. IMS)

[Synchronous]
Other Clouds 31 Party APIs
w w
AWS S3
Bucket

infor
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INTEGRATION

Infor CE connectivity to AWS S3

Infor ION API

Available APIs Infor IONAPI

Author

i1 Infor ION API & Joakim Mattsson %% =<3

Configl

Available APIs = Infor IONAPI

Available APls / ZJMAWSS3

P Suite Name * API Context *
ZJMAWSS3 awss3
Description * Suite Icon *
ZJMAWSS3 Choose Icon
A Upload

Endpoints Suite Policies

+ 7 © @ & & a

Proxy Endpoint Indexing Status Documentation Details
[a] ~
D >

I:I hitps:#imingle-ionapi.inforcloudsuite com/SLSGDENACOT1_TRN/CustomerApi/awssd/s3
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INTEGRATION

Infor CE connectivity to AWS S3

Hesources Locumentauon Endpoint Folicies

Available APls

— Infor IONAPI -
m + 2 um &
Available APIs / zJMAWSS3 / s3

. S3@

[ Base URL: /SLSGDEMNA@11_TRMN/Customerfpl/fawss3/s3 ]

Target Endpoint URL * Target Endpoint Security
‘ hitps://gdsdemo.s3.eu-central-1.amazonaws.
= Use Mutual SSL AWS 83
== Ignore Certificate Errors Authentication Type
nnector | AWS Signature - ‘ PUT f{filename} AWS 53

e WS Access Key ID *

E |
Target Endpoint Description
‘ ‘ WS Secret Access Key *

| ‘ Parameters
Proxy Context *
‘ ‘ AWS Region ™
53
| SLHEEIEL ‘ Name Description
Public Facing Proxy Endpoint
WS Service * P
| , ‘ filename * r=ovirsd The filename as path parameter to check the accepted documents.
e 5 .
te.com/SLSGDENAO11_TRN/Cust string . B .
filen= = o filens = ac nath oaramaeter to che
I:f.l-;atlll_l":l — LA — — o (=} wr LA LAl E4 r L s L w3
Proxy Security bﬂd}" s The file
OAuth 2.0 hd Dhj ect
(body) Example Value | Model
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INTEGRATION

Infor CE connectivity to AWS S3

Start

infor

ION File Connector

To aWs

Enterprise Integration

infor

IMS {Infiar CE)

File

File (EC)

Infor Cloud

Data Lake

S

o

https://www.youtube.com/watch?v=DT3igndsYcY

EC) INFOR ION
SQL Server (EC)
«  Connect (ESB) APIs INFOR
| ) . API Gateway BOBSXME CLOUDSU'TE
| * Workflow ° (M3 with MEC)
IBM MQ (EC) :X>—o . Event Management
o =ne APIs (incl. IMS)
IMS (Home)
[Synchronous]
AWS 53 Other Clouds 31 Party APIs

| ”
AWS S3
Bucket
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https://www.youtube.com/watch?v=DT3iqndsYcY

INTEGRATION

Infor CE connectivity to common Cloud Services

IMS {Infar CE)

File (EC)

Infor Cloud

SOL Server (EC)

Start :

infor

IBM MQ (EC)

Data Lake
INFOR ION
Connect (ESB) APls
API| Gateway
Workflow BODs/XML

Event Management

IMS (Home)

APIs (incl. IMS)

INFOR

CLOUDSUITE
(M3 with MEC)

AWS 53

-0

End

Other Clouds

Azure Blob

o

Azure SB

3 Party APIs

s

AWS S3 Bucket

Azure Blob Storage

[«]

Azure Service Bus
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Connectivity

Common guestions around Infor CE connectivity

What is the purpose for Enterprise Connector (EC)?

* |s EC mandatory?

* What about security and ports?

What is Infor Messaging Service (IMS)?

* |Is IMS used in synchronous or asynchronous scenarios?

How does Infor CE support an API-first strategy?

Now that Infor uses ION, can we still use the Integration platform that we use today?

Is it possible to connect to other cloud services such as AWS S3, Azure Blob Storage and
Azure Service Bus?
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