GOVERNANCE | SKYEN



HVEM ER VI?

@YVIND NILSEN IRENE MYTHE KVIEN

Customer Success Manager .
9 IT Seniorkonsulent


Foredragsholdernotater
Presentasjonsnotater
Irene: Brukte tid under korona på å lære mye om hvordan man best jobber med Infor og finner informasjon.�Kjører per i dag M3 on prem med Infor OS og IDM, har siden august i fjor kjørt PLM i cloud med Infor OS og IDM�
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GOVERNANCE



Foredragsholdernotater
Presentasjonsnotater
Introduksjon om behovet for kontroll
Vise den komplekse versjonen
Neste slide har kortversjon


GOVERNANCE

Governance kan oversettes med Styresett og betegner de rammer og
funksjoner som ma vaere pa plass for at en organisasjon kan vaere operativ og
under kontroll.

Vi har ulike roller som bgr etableres for a ha god styring og disse samhandler
pa en definert mate slik at de ulike ansvarsomradene har klart definerte
oppgaver

Prioritering er alltid :

Support og evne til @ Stabil og sikker Prosess for
hdndtere hendelser drift endringshdndtering



GOVERNANCE - ROLLER

- Support
- Teknisk support
- Infrastruktur
- System (M3)
- Prosess support

Tilgang til systemet, utfere arbeid.

- Grunndata Hvordan utfere arbeid
- Prosessflyt
- Prosess . : :
- Endringshandtering — Periodisk automatisk oppdatering Handtere e.ndrlng Y'S stabil og
- Videreutvikling — ny funksjonalitet sikker drift
- Informasjon
- Klar og tydelig informasjon om system og endringer
- IT sprak — forretningssprak Kommunikasjon og kunnskap

- Opplaering


Foredragsholdernotater
Presentasjonsnotater
Dette er så enkelt og så vanskelig 


ROLLER

- Support
- Intern support (Manual / hjelpedokument), Superbruker, Helpdesk (System for dette?)

- Ekstern support — Concierge (Hvem kan opprette og administrere saker)?
- Eskalering — Concierge

- Prosess
- Interne prosesser (Utvikle / teste / implementere)
- Funksjonelle endringer i produkt / oppdateringer
- Roadmap / Release notes / Toggle on

- Informasjon
- Ledelse !
- Stgtte / supportapparat — Superbrukere
- Forretningen generelt
- Sluttbrukere


Foredragsholdernotater
Presentasjonsnotater
Hvordan fordeler vi folk på dette og gir de verktøy -> det kommer på de neste slides ;)


CONCIERGE

Find Answers with Digital Assistant Open Incidents

Severity Status

- Launch Digital Assistant

-+ Add New Incident

Search

Ranked highest in 3 out of 6 Use Cases

Search Tips
2022 Gartner® Critical Capabilities for CloudERP for Product-Centric Enterprises
My Open Incidents by Severity
Read the report

OO0O®@0000000

Welcome to Infor Concierge L Resources L Incidents soe Notifications xe
Hello Irene Mythe Kvien! All Resources ¥ i . Digital Assistant e All Updates v
=] - ® New
=l C a® Default Resources Open Glosad
—_ i C /N KBArticles
rticles nhancements ommunities [ |
— Rank \=_/ SWB: The Alternate Material func. 1h
s - .
> ti 0 Benefits of Multi-tenant Cloud Customer ... ( | KB Articles
\ =/ 0IS101/B1 - button text 1h
How-To Videos Usage Report Impartant -
Documents
Compatibility Matrix - Infor Lawson, HCM,... . | KBAfticies

L ] -, flly


Foredragsholdernotater
Presentasjonsnotater
Logger på daglig
Homepage – finner alt av ressurser
Bruke app switcher, søkefelt, andre lenker og ressurser
Hvem?



SELF-SERVICE PORTAL

Image Manager 1. Please reference the "Cloud Maintenance Calendar" widget for scheduled maintenance windows by product and the "What's New" widget for details concerning product releases and
supplementary updates. Both widgets are available via https:/concierge.infor.com.

Service Status

URL Prefix
Production Training Test

Domains

4 Tasks

‘ All products are operational. ‘

E] Documentation

Status of Production Environments C Refresh
=
BIRST Operational
FactoryTrack Operational
Infor Localization Services Operational
M3 CE Operational
Platform - Infor OS (Data Fabric) Operational
Platform - Infor OS (Document Management) Operational
Platform - Infor OS (ION API) Operational
Platform - Infor OS (ION) Operational

Platform - Infor OS (Ming.le) Operational



Foredragsholdernotater
Presentasjonsnotater
Krever brukerprofil og riktig tilgang i Congierge (kan gis av contact admin)
Status for de ulike miljøene, andre type innstillinger eks. URL Prefix
Velge SMS varsling om endringer (releaser)



STATUS PAGE
£ Infor CSP
-

Jun
Infor CSP

Notices: 1 7

1. Please reference the "Cloud Maintenance Calendar" widget for scheduled maintenance windows by product and the "\
supplementary updates. Both widgets are available via https://concierge.infor.com.

Source Infor Provisioned

@ Production @ Training © Test

@ au products are operational.

Status of Production Environments C Refresh

1 "N
BIRST @ oOperational
FactoryTrack ® Operational

Infor Localization Services Anaratinnal


Foredragsholdernotater
Presentasjonsnotater
Tilgang til brukere gis via Concierge
Status per miljø og applikasjon
API’er tilgjengelig Infor CSP)


CUSTOMER CENTRAL

Concierge - Customer Cenral
— Important Documents

Overview Release Highlights Product Roadmaps Lifecycle Policies Customer Support General

Release Highlights

nfor0S Release Highlights.pdf PLM for Process Release Highlights.pdf CloudSuite Food and Beverage Release Highlights. pdf
Home Infor OS (Operating Service) PLM for Process CloudSuite Food and Beverage
Profile Dec 8, 2022 Dec 15,2022 Now 29, 2022
My Product My Product My Product
How-To Videos
Incidents
LN Cloud Release Highlights.pdf Birst Release Highlights.pdf FactoryTrackforCS| Release Highlights.pdf
Notifications LN ERP Birst Bridgelogix
Products and Subscriptions Nov 28, 2022 May 26, 2022 May 18, 2022
My Product My Product My Product

Knowledge Base Articles

Enhancements Show More
Product Roadmaps
Education
infor OS.pdf dEPM Roadmap.pdf CloudSuite Food and Beverage Roadmap.pdf
Important Documents Infor OS (Operating Service) dEPM - Infor BI CloudSuite Food and Beverage
e Sep 1,2022 Jul31,2022 Jul12,2022
My Product My Product My Product

Usage Report


Foredragsholdernotater
Presentasjonsnotater
Tilgjengelig direkte når innlogget i sky
Brukere må gis tilstrekkelig tilgang i Concierge dersom de skal kunne se for eksempel incidents
Important documents – release highlights, roadmaps – Support Operations Handbook – SaaS Delivery Guide


KB ARTICLES

M Infor Support Portal

Fawvorites Environment - Fesources - Downloads - Community - About - Muotifications

Home Search - Incidents « Analytics

Published KB

KB 2053750

Multi-Tenant Release Deployment Calendar - Production Environment, Europe, Frankiurt

B 1 Aftachments (0) | Linked KBs (1) | Signed Up | Add to Favorites | | Email KB

Description:

Europe, Frankfurt Multi-Tenant Release Deployment Calendar - Production Environment, November 2022 - December 2023


Foredragsholdernotater
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Velg Sign up
Velg Add to Favorites
Husk å sjekke vedlegg under «Attachements»
Det kan legges til flere vedlegg, nye endringer under eks. early announcements, viktig å følge med ved oppdateringer.
Oversikt over lenker i annen slide


E-POST
Infor Support

Infor ':I:Ir'l"lr'l"ll_lr'llt'_,f =1 Regler > Flytt alltid meldinger fra: Infor Community
. . . |
Systern Motification Y Fryt W T ag g
KB Naotification S lgnorer ! %, EBehandle regler og varsler...
[ o 81l rmmmln s mmn s ™
Regler og varsler >
Regler for e-post  Administrer varsler
;g My regel.. Endre regel - EE"I Eopier... )(glett w  Kjgrregler na... Alternativer
|Regel (brukes i den rekkefalgen som vises) |Handlinger -ﬁ
i noreply_inforsupport@infaor, com EF]
)

Regelbeskrivelse [klikk en understreket verdi for & redigere):

Bruk denne regelen nar meldingen er mottatt
fra noreply inforsupport@infor.com

og mediInfor KB Motification’i emnet
flytt den til mappen KB Notification

og stopp regelbehandling
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Sortere i mapper
Sette opp regler



BLOG

&) Resources (7 Blog iJCareers @ CustomerCente

|nf0|" Distribution Industries Manufacturing Industries Service Industries Platform Services Partners About Q6 Contact Us

INFOR BLOG

Blogs

Search the blog Search —

L L3

Filter By: All Industries = All Products B All Regions + Platform Technelogy (90)
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Sortere etter tema
Finnes også på forsiden i self service portal


COMMUNITIES

infor

HOME COMMUNITIES NEWS EVENTS HELP LEADERBOARDS

infor Infor OS - ION & Data Fabric > ION Workflow

How to upload a document from shared folder into IDM using Not Answered
ION and ION APl in on-premise M3 Env ® ! have this question too

3 replies
® Jagannath & days sgo 1372 subscribers

) 25 views
Hi,
2 members are here

| have a shared folder on server.
Mute

And requirement is to upload all document falling in shared folder to IDM using 10N | IONAPI (calling IDM APIs). M
ore

| have On-premise version of M3. Related


Foredragsholdernotater
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Bli medlem av ulike communities basert på emner
Få oppdateringer på e-post ved nye diskusjoner
Still spørsmål, svar på spørsmål
Mye å lære
User group meetings



CAMPUS

Infor Certification TechEd Events Ca

Welcome to Infor Campus!

Your central location for all your training needs

Choose from the options below to start your learning journey

(. N r_:i' CloudSuite - 3';: Technologies —’,}'—' Release Training \ \ Customer Success Series
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Customer success series
Webinarer ukentlig (gratis)
Gjennomgang av Congierge
Info om hvordan jobbe med governance av skyløsning


YOUTUBE

inf r technology

Infor Technology

@InforTechnologyPlatform
4,88k abonnenter

START VIDEOER SHORTS-VIDEOER DIREKTE SPILLELISTER FELLESSKAP KANALER INFO

Flere spillelister

infor infor

infor it W
Extending : Infor Birst:
Introduction to Data Fabric A Full Stack Ana

CloudSuite #
with Birst Infor Coleman Solution

Enterprise Al Business Analytics
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Mye både kortere og lengre videoer
Webinarer (Builder Hour)
Lenker til cheat sheets i en del webinarer
Mulighet til å stille spørsmål under live sessjonene�(Følg gjerne også på LinkedIn)




DOCUMENTATION CENTRAL

Documentation Central Products Cloud Technology Q

Guiding you to success, wherev

Search all documentation

Infor CloudSuite™ Asset Management Customer Experience Suite

ERP & Finance Fashion & Retail Hospitality



Foredragsholdernotater
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Veldig mye nyttig dokumentasjon
Bla etter kategori
Anbefaler å søke



OVERVIEW

Release: Second Saturday each month from 22:00.
Releaseinfo: First Thursday each month.

Removal of functionality or toggles are announced well in advance and
can only happen April/October

Service status: CloudSuite Status Page
Self service portal: Infor Cloudsuite Self-Service Portal
Concierge: Infor Concierge

M3 release notes (AWS): Docs Infor - M3 release notes
Infor OS release notes (AWS): Docs Infor - Infor OS release notes
PLM for Process - User Group (monthy meetings): Infor PLM for Process (Optiva)



https://status.cloudsuite.infor.com/private/index
https://selfservice.cloudsuite.infor.com/CloudSuitePortal/login.html
https://icp.cloud.infor.com/infor/0c859ff0-1676-4dd6-8712-2641ed1ee870?favoriteContext=%7B%22type%22%3A%22page%22%2C%22id%22%3A%221780b62e-dacb-4fae-b360-cda8ebd0be07%22%2C%22source%22%3A971617%7D&LogicalId=lid://infor.homepages.1
https://docs.infor.com/m3/ce/en-us/m3clolh/default.html
https://docs.infor.com/inforos/2022.x/en-us/cl_release_notes_2022/default.html
https://community.infor.com/infor-plm-for-process-optiva/

OVERVIEW

Infor Technology on YouTube: Infor Technology Platform
Linkedin: Infor LinkedIn

Documentation Central: Docs Infor

Infor Tech Blog: Tech Blog

YouTube Documentation Training Tecgrology
0g

User
community


https://www.youtube.com/@InforTechnologyPlatform
https://www.linkedin.com/company/infor/
https://docs.infor.com/en-us
https://technology-blog.infor.com/

SUBSCRIBE

KB 1956330 - Infor M3 CloudSuites - Release Information Overview (AWS)
KB 2266129 - Managing Monthly Releases within M3 CloudEdition

KB 2053402 - Multi-Tenant Release Deployment Calendar

KB 2053750 - Multi-Tenant Release Deployment Calendar - Production Environment, Europe, Frankfurt
KB 1952072 - Infor M3 - Cloud Updates (AWS)

KB 2065737 - Infor M3 - Early Announcement (AWS)

KB 2038003 - Infor M3 - Critical Notifications and Warnings (AWS)

KB 2203982 - Supplementary Updates for Infor M3 CE

KB 2105703 - Infor OS Cloud Updates

KB 2203760 - Supplementary Updates for Infor OS Cloud

KB 2100152 - PLM for Process Cloud Updates

KB 2246689 - Infor Process Intelligence Cloud Updates

KB 2246735 - Supplementary Updates for Infor Process Intelligence

KB 2151963 - Infor Monthly Cloud Automated Tests Results


Foredragsholdernotater
Presentasjonsnotater
Anbefalte KB-artikler
Info på e-post
Følg opp og sjekk ved oppdateringer (stort sett ved release info første torsdag i måneden)


https://support.infor.com/espublic/EN/AnswerLinkDotNet/SoHo/Solutions/SoHoViewSolutionC.aspx?UserName=uDDJ4y2fP9UwtiBp%2bOR8AA%3d%3d7kLIrAmUlb4gU0juZa1tbA%3d%3d&IsFrom=Ming.le&SolutionID=1956330&kb_is_archived=0&kb_accessed_from=SuggestedArticles&isArchive=0
https://support.infor.com/espublic/EN/AnswerLinkDotNet/SoHo/Solutions/SoHoViewSolutionC.aspx?SolutionID=2266129
https://support.infor.com/espublic/EN/AnswerLinkDotNet/SoHo/Solutions/SoHoViewSolutionC.aspx?UserName=noDmKHzmzEFe%2ffz5LnvHUA%3d%3dnX%2btL7OIV2E3B2UzKeg5eg%3d%3d&IsFrom=Ming.le&SolutionID=2053402&kb_is_archived=0&kb_accessed_from=SuggestedArticles&isArchive=0
https://support.infor.com/espublic/EN/AnswerLinkDotNet/SoHo/Solutions/SoHoViewSolutionC.aspx?UserName=OcYHsV7wf4%2fl7oPyfWnNZQ%3d%3drCStGieZvMsyKcMYDC7XUw%3d%3d&IsFrom=Ming.le&SolutionID=2053750&kb_is_archived=0&kb_accessed_from=SuggestedArticles&isArchive=0
https://support.infor.com/espublic/EN/AnswerLinkDotNet/SoHo/Solutions/SoHoViewSolutionC.aspx?UserName=ooIPAuDQ8ww6xbxMsEFTCQ%3d%3dSshD9Hdwk69yyTVE4urjgA%3d%3d&IsFrom=Ming.le&SolutionID=1952072&kb_is_archived=0&kb_accessed_from=SuggestedArticles&isArchive=0
https://support.infor.com/espublic/EN/AnswerLinkDotNet/SoHo/Solutions/SoHoViewSolutionC.aspx?UserName=EIDfxBlCng%2fNKLH2S2c%2bYw%3d%3dBMqVo54j6B76IHciB7nqNg%3d%3d&IsFrom=Ming.le&SolutionID=2065737&kb_is_archived=0&kb_accessed_from=SuggestedArticles&isArchive=0
https://support.infor.com/espublic/EN/AnswerLinkDotNet/SoHo/Solutions/SoHoViewSolutionC.aspx?UserName=d%2bdHbRyGWpGHmau5%2f0W3rw%3d%3di6YfEGPCAqkJZI%2bDNyueHw%3d%3d&IsFrom=Ming.le&SolutionID=2038003&kb_is_archived=0&kb_accessed_from=SuggestedArticles&isArchive=0
https://support.infor.com/espublic/EN/AnswerLinkDotNet/SoHo/Solutions/SoHoViewSolutionC.aspx?UserName=I21ILpiyXlnMhzRl%2fRHWcg%3d%3dKATxD2ZTHwOz1hVdxlzbYg%3d%3d&IsFrom=Ming.le&SolutionID=2203982&kb_is_archived=0&kb_accessed_from=SuggestedArticles&isArchive=0
https://support.infor.com/espublic/EN/AnswerLinkDotNet/SoHo/Solutions/SoHoViewSolutionC.aspx?UserName=v5JO8j56v0sYNeexzHnE3g%3d%3dJOWmKA70LNEbHPQrczpuKw%3d%3d&IsFrom=Ming.le&SolutionID=2105703&kb_is_archived=0&kb_accessed_from=SuggestedArticles&isArchive=0
https://support.infor.com/espublic/EN/AnswerLinkDotNet/SoHo/Solutions/SoHoViewSolutionC.aspx?UserName=xgnUxyd5r3K1ImOU7av5FA%3d%3dpoSGiL5e%2bK2s3kVndGC%2fsg%3d%3d&IsFrom=Ming.le&SolutionID=2203760&kb_is_archived=0&kb_accessed_from=SuggestedArticles&isArchive=0
https://support.infor.com/espublic/EN/AnswerLinkDotNet/SoHo/Solutions/SoHoViewSolutionC.aspx?SolutionID=2100152
https://support.infor.com/espublic/EN/AnswerLinkDotNet/SoHo/Solutions/SoHoViewSolutionC.aspx?UserName=QO5Zdzt3OYFBeKowffaPTg%3d%3d52C%2fqruSHfIvUqyu9JmrtQ%3d%3d&IsFrom=Ming.le&SolutionID=2246689&kb_is_archived=0&kb_accessed_from=SuggestedArticles&isArchive=0
https://support.infor.com/espublic/EN/AnswerLinkDotNet/SoHo/Solutions/SoHoViewSolutionC.aspx?UserName=7%2fTu0bnECHXqjYK6%2fMkJnQ%3d%3dxtUXZ8SckiFPn4z555A2WQ%3d%3d&IsFrom=Ming.le&SolutionID=2246735&kb_is_archived=0&kb_accessed_from=SuggestedArticles&isArchive=0
https://support.infor.com/espublic/EN/AnswerLinkDotNet/SoHo/Solutions/SoHoViewSolutionC.aspx?UserName=DFSJrB%2bqbBiaMtrPL%2bcrPQ%3d%3d32TIjt9bCC%2fXE7yNXk98eQ%3d%3d&IsFrom=Ming.le&SolutionID=2151963&kb_is_archived=0&kb_accessed_from=SuggestedArticles&isArchive=0

PROSJEKT

- Gjennom en normal prosjektgjennomfgring er det god praksis a :
- Gjennomfgre onboarding for ngkkelpersonell
- Trene pa a holde seg oppdatert i forhold til maintenance
- Trene pa toggle on / off
- Bruke supportapparatet.
- Go live readiness — IPM 135B stiller en del fornuftige spgrsmal fgr en gar live —
- Om disse er klar er mye gjort ©



PROSJEKT

Area — Operational Readiness

Verify the Customer’s standard operational procedures have been defined, documented, audited, and put in place, and Service
Level Agreements are understood.

Verify that a Go-Live rollback plan is in place and that the detailed cutover plan includes multiple checkpoints to enable a rollback
to be activated, should the need arise.

Verify the Customers operational, IT, support staff, ambassador (super) users, and help desk are trained and available to deploy
and support/maintain the system, and that support procedures have been documented.

Verify escalation contacts for both functional and technical issues have been identified and that escalation procedures have been
documented and put into place.

Verify reporting, customizations (if Single Tenant), and product extensibility development requirements are understood and
tested, and delivery process has been put in place.

Verify Business Continuity has been planned, tested, and in place.
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https://forum.infoteam.no/discussions
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