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Disclaimer

This presentation reflects the direction Infor may take with regard to the products or services
described herein, all of which is subject to change without notice. This presentation is not a
commitment to you in any way

and you should not rely on any content herein in making any decision.

Infor is not committing to develop or deliver any specified enhancement, upgrade, product, service
or functionality, even if such is described herein. Many factors can affect Infor’s product
development plans and the nature, content and timing of future product releases, all of which
remain in the sole discretion of Infor. This presentation, in whole or in part, may not be incorporated
Into any agreement. Infor expressly disclaims any liability with respect to this presentation.



infor PLATFORM TECHNOLOGIES
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Select a Task or ION Notification in the Tasks Widget to view the content here
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M3 Today

Infor M3 highlights

>125

New Customers
Last 24 months

>1400

Improvements
continuously delivered
via CE

>20

Integrations to Infor
Strategic Products

>200

M3 Cloud Customers

140

Customers provisioned
in multi tenant cloud

>80%

Revenue from new

customers is Cloud
(FY20)
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Nordic Customers - M3 CloudSuite (MT)
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M3 DIRECTIONS

The M3 evolution

Globally Deployed from: North America, Europe, North Asia & Australia

_ Pilots Controlled General
Multi-Tenant Cloud

................. AERSRTARARARARRARNANRRRNRNNNY

Development M3 Cloud Edition Single Version
p Built on Cloud Technology 2021>>>

Infor M3 Infor M3
10.1 13.1 13.2 13.3 13.4

CM3 on-premise (controlled)

A steppingstone to cloud
Regular Updates

On-Premise
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Infor Cloud Solutions

M3 Cloud Edition - Connections

Customer
Planning Network
Workbench DEELE) (HIEIE) https / sFTP
Scheduling < ”
Workbench o
M3 Cloud Edition
IDM Print
3;rd party

Applications |

~—
~

Public Internet (HTTPS)

~a
[OpenText StreamServe ]<— —— —

Advanced Output A
Management with <loud File Transfer /
StoryTeller E,nérprise Connector / IDM Print . .
7 ETL for DataLake
Windows/ - - -
SQL Server

ERP Users (Browsers)
ADFS, Google, SAML 2.0
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Roadmap - Cloud File Transfer (CFT)

Cloud File Transfer - Download Contents

Download Contents Tenant Configuration Download Client

&, Download

E Sonentiive I

StoryTeller Layouts Base Templates
StoryTeller Layouts Ad hoc Templates
StreamServe Layouts MAU, MVX
OpenText Exstream Layouts
. .
M 3 C I O u d E d I t I 0 n IM3BE IDM Content MAU, MVX
Languages MAU, MVX

Prod Tenant _ TST Tenant TST Tenant M3-CRM_integration

M3-dEPI_integration

M3-EAM_integration

A B R

M3-EDI_integration

New Cloud based integration will
make the CFT Server Redundant
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INFOR OS Resources

Background

Infor OS Resources included in the Licence

= |nfor is now using the Elastic structure of the AWS Cloud Services. The more resources
the customer demands the more they will get automatically.

Infor VPC

= But these resources are limited to the Infor VPC, meaning that Infor have to secure the
individual customers resources.

“t]

o _ | » | g
= To simplify the price model connected to the Service of Infors OS within the CloudSuite .
Infor includes 3 levels (Essentials, Professional and Enterprise)

= These Service Levels include different measures like logins, integration transactions,
APl volumes, messages size, extracted data volume and document volumes.

» The sizing and reference architecture is included in the sales process

—
Internet
- %

Customer Users and Applications
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INFOR OS LICENSING FY21

Infor OS Service Limits Documentation Page

New Infor OS License Tier information

= https://docs.infor.com/inforos/12.0.x/en-us/usagelimits 1 0O/default.html

= Detalls about Essentials, Professional and Enterprise
= Add-Ons available

= How license limits apply
— |.e. How Infor enforce these limits

< — Infor Documentation

# Home = Infor OS Service Limits

Infor OS Service Limits

= Essentials
— Logins 15.000 / Day
— API Calls 250.000 / Day
— Messages 350 MB / Day (approx. 17.500 MEC msg)
— Printed Documents 15.000 / Day

Infor OS Service Limits Glossary



https://docs.infor.com/inforos/12.0.x/en-us/usagelimits_1_0/default.html

Infor OS Metrics Usage Report

Usage Report

Infor OS Enterprise - Apr 09 2021 otec 05 v
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Technical Challenges in the Cloud Journey

Integrations
Printing and Documents

Reporting

Cloud Project

Transformation T

Customizations

User interface and To consider Solution Outcome
Extensibility «  Volume « Review solution options for « Technical Architecture
Technical focus areas identified areas e Solution from “as-is” to “to-be”
- Challenges * Cloud Stat « Highl | pl ith effort
Reference Architecture g oud status 'gh level plan with eftor
Resources

Data Migration

Define goal technology
Plan Coming activities
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M3 Cloud Edition - Welcome Pack for Project Teams

The purpose of this welcome pack (KB 2093568} is to give an introduction to the multi-tenant (MT) world of documentation. There is much information written about the M3 Cloud Edition (CE). See this as an introduction to Infor Support Portal (I1SP) documentation

and knowledge-base articles.

Introduction

These links are to relevant documentation that should be read by the project team

Infor SaaS Delivery Guide

Infor Cloud Security

Support Operations Handbook

WMoving from M3 on-premise to M3 CE KB 1974368

M3 Multi-tenant- Frequently Asked Questions KB 2120738

Review attached Finding Information on M3CE

Product Support information
Infor M3 Cloud Documentation List docs.infor.com
Release Information for Infor M3 CE CloudSuite KB 1956330
Infor 113 Cloud Configuration Guide
M3 CE Core Administration Guide
Field Audit Trail (FAT) Restrictions and Recommendations KB 2058870
Job Queue set up Best Practice KB 2059946

Infor M3 Cloud Solution Overview

Infor M3 Cloud Distribution Enterprise Overview

Infor 13 Cloud Equipment Overview

Infor M3 Cloud Fashion Overview

Infor M3 Cloud Food and Beverage Overview

Infor M3 Cloud Chemicals Cverview

Technical support information

Infor M3 Cloud Technical Requirements

M3 Core Infrastructure & Technology User Guide

M3 CE Integration portal KB 2017962

3 CE Implementation Guide for EDI messages KB 2023035
M3 CE Core Output Management KB 1974263

M3 Analytics for Cloudsuites KB 2022298

KB 2093568

A MUST FOR EVERYONE! - subscribe to these KBs

Disruptive Changes and Toaales KB 2101678

Critical Notifications and Warnings KB 2038003

Infor M3 CE - Cloud Updates KB 1952072
Early Anncuncement of Disruptive changes KB 2065737

RECOMMENDED - Subscribe to these KBs
M3 CE Core Output Management KB 1974263

Multi-Tenant Release Deployment Calendar KB 2053402
(make sure to subscribe to the KB in your region)

What's New Information for an 1A KB 2129060

Tips
User setup; follow Chapter 1-7 in Infor M3 Cloud Configuration Guide
Company Copy, see page 25-31 M3 CE Core Administration Guide
Time-zones setup InfoCenter

Good to know

« 10N and ION API's are the core of integration for M3CE, and whilst MEC is still there, its
role is more to support the connection between M3CE and ION. MEC cannot communicate
outside the Cloud and ION is now at the center of communication

= Calls to M3 API's through MvxSock needs to be replaced with ION API to call M3CE.
= The full solution is not delivered at provisioning - all the applications are provisioned,

however, the project needs to fit it all together (no exit docs) use the Config, Admin &
Integration guides to do the post provisioning tasks

Technical support information

Infor M3 Cloud Technical Requirements

M3 Core Infrastructure & Technology User Guide

M3 CE Integration portal KB 2017962

W3 CE Implementation Guide for EDI messages KB 2023035
I3 CE Core Cutput Management KB 1974263

W3 Analytics for Cloudsuites KB 2022298

Equipment Technical Guide

Distribution Enterprise Technical Guide
Fashion Technical Guide

Manufacturing Technical Guide

Food & Beverage Technical Guide
Infar M3 Extensibility white paper KB 1858460
Smart Data Toal KB 1964784

Additional Sites

Infor M3 Cloud Documentation List docs.infor.com

I3 Business Engine User Documentation Infocenter

M3 CE Release Notes Now available at doc-center

Infor Concierge One-Stop Shop for all things Infor

Infor Support Portal Product information, help, and support
M3 User's Group Infor Customer Communities

Infor Campus Training, Ceriifications, TechEd

Infor CloudSuite Self-Service Portal Self-service portal for Infor CloudSuites

Release Training Iaterial Introduction of new features from monthly updates

Good to know

« ION and ION API's are the core of integration for M3CE, and whilst MEC is still there, its
role is more to support the connection between M3CE and ION. MEC cannot communicate
outside the Cloud and ION is now at the center of communication

+ Calls to M3 API's through MvxSock needs to be replaced with ION API to call M3CE.

= The full solution is not delivered at provisioning - all the applications are provisionad,
however, the project needs to fit it all together {no exit docs) use the Config, Admin &
Integration guides to do the post provisioning tasks

« Maintaining the system; use CMS970 and CMS975 for patches applied and their impact if
not switched on

Technologies that is going to be decommissioned
+ M3 Foundation API Guide KB 1945154
+ External M3API must use Infor ION API Gateway from September 2020 KB 2096424




KB 2188662
[ EatKa |

Published KB

KB 2188662

M3 CE : Managing the Disruptive Updates Planned for April 2021

=1 1] Attachments (7) | Linked KBs (0) | Linked Incidents (1) | Linked Defects (0) | Sign Up | Add to Favarites |

Description:

In this Interactive Briefing you'll understand how to manage the disruptive updates planned for April 2021 so they are NOT disruptive to your business ar your users.
- Overview of M3 Disruptive updates

o Ensure product stability

o Understand changes implications

o kKnowledge Base Articles to subscribe to

M3 Important information:
How to manage the Disruptive so they are NOT disruptive to your business or your users
] Focus on the most important changes in the April release

=]

Resolution:

Click here to view the recording ( EMEA moming session)

) ) ) ) How to manage the Disruptive updates
Click here to view the recording (EMEA afternoon session)

Click here to display the presentation M3 Disruptive updates details — M3 |ntegrati0n

Hote: Program (OIS038) and API OIS038MI are replaced with program OIS040 and APl OIS040MI

Duration: &0 minutes

esenar | AIaS Blomivist Under NCD 12145, the number of business chain levels was extended from 4 to 9. 'Business Chain. Open' (01S038) and API
Magnus Tallgvist OIS038MI have been replaced with ‘Business Chain. Open' (O1S040) and APl OIS040MI. This is required to support the above
enhancement for increased business chain levels.
Date March 25, 2021
e poEmCcET Actions required prior to activating the change:
4:00pm CET

Adjust existing business processes and integrations to use the new programs.

ﬁ 15 Copyright © 2021. Infor. All Rights Reserved. Infor.com



Other Discontinued Features & Capabilities

Product/Area
Extensibility

Extensibility

Extensibility

Extensibility

Extensibility

Search

General
Capabilities
General
Capabilities
M3 Business
Engine

M3 Business
Engine

M3 CIT - M3
Metadata
Publisher

Affected Feature

Add, change or remove business logic
through addition to or modification of the

standard M3 Java code

Access the application database directly

Add a new functional program or module

Change an existing functional program or

module

Changing/adding triggering 9

Search

Archiving to multiple schema

Patching

Service Order

Streamfiles and PageOut ten|

M3 Business Engine source
search and download

_ As an altemative M

Limitation & Comments
Partly replaced by extensibility capabilities such as Xtend
M3, ref M3 CE Extensibility Overview KB #18584

replication through |
Capability provided
with Xtend M3.

Xtend M3 is the prin
functionality.

Exporting an at

To export field audit data,
button is only enabled if yq

Note: There is a default ey

1 Onthe Business Eng

KB 2097908

3 Specify this informatig)

Start date
Select the start date fq

End date
Select the end date fo

Partition number
Depending on the daty
number for your expor|

Separator
Select a separator.

4 Optionally, clear the In
check box is selected

5 Specify the file name.
Click Export.
7 Aninformation messa

(=]

Not supported. Recommendation is to use Data Lake or

M Infor Support Port;

Favorites

Environment

Home Search In

Cutput Management for Infor M3

&= | | Aftachments (4) | Linked

Description:
How to configure Infor M3 Cloy

Resolution:

Click here to view the record

Click here to display the pres

Note:

Duration: &0 min

M3CE About overview

Chapter 3: M3CE About overview

M3CE About is a non-tenant aware tool that shows changelog information for a given M3CE Environment.

As an administrator, you must use this function to view the current versions of M3 components in use.
This function gives you the ability to determine version numbers for use in reporting issues and monitoring
recent updates.

Accessing M3CE About

You can view recent M3 Cloud version updates by logging in to M3CE About:

1 Login to Infor Ming.le as a tenant administrator.
2  Click Infor M3.
3 Expand Administration Tools and select M3CE About.

Viewing and searching using M3CE About

R NPT | | I My

it= (0) | SignUp | Add to Favorites |

ign-Up link, then click "Sign-Up'

B CE integrations, such as implementation guide for EDI, Credit Card Service and be

Presenter: Mathias Blombkvist

oW 5 L B T2

2. How will I know if the certain JT fix are already installed in the customer environment?

Answer: This can be found in customer environment's "M3CE About”™ under the Administration Tools menu of Infor M3. It will list allinstalled JTs (both
Enhancements and Fixes). The user requires an IFS role: "M3CE_About_Viewer”™ to be able to access "M3ICE About” feature.

Recommended Articles for Products :

Darnmmandad Articloe for Dolanaene =

16

Link Description Version
2022141 Using H5 scripting to call APl in IONAPI May 3, 2019
2023035 Describes EDI BODs delivered with Infor M3 Mar 28, 201!
CE Caore.
2055544 Describes how to migrate on-prem EDI Apr 0o, 201¢
. , Business Message (EBM) mappings for Infor
M3CE About shows you the M3 components available and the recent versions released. Each Enterprise Collaborator (IEC) to run in the cloud
w to create custom BODs Jun 14, 201¢
5 13.4 to Infor MT products Jun 27, 201¢
and instructions for |EC Jul 09, 2019
Introduction to Infor M3 Asynchronous bulk AP 2082268 How to configure and use asynchronous bulk Aug 14, 201
transactions
How to integrate to OI5100MI using Infor Enterprise Collaborator | 2114121 How to integrate to OIS100MI using Infor Feb 13, 2021
Enterprise Collaborator
M3 CE Generic Solution for Credit Card Service White Paper 2117382 Describes the recommended way of integrating | Feb 26, 202

M3 CE to a payment provider for integrated
credit card payments




Guiding principle:
Non-Disruptive

= Monthly release cannot disrupt (change/remove)
existing functionality or experience

Bl Anakycs Powered By Birst

— Only add functionality
— Guarded by toggles or parameters
— Introduce parallel functionality for non-toggled areas

= Ensure product suite stability by extensive automated
testing

= Ensure customer solution stability by well-defined
Interfaces and tools

Q-
0
O -
e e
-a [T
0-

O

= Potential discovered regression errors are reported to
Dev management and forward protected by automated
testing — —

= Framework introduced to control and manage this — ~~

= Removal of functionality or toggles are announced well
in advance and can only happen Mareh{Sept (April/Oct)



M3CE Updates Feature Management

Infor Cloud Application t Typing % bomtorold = < N

CMS975 Feature List. Open

ACTIONS ~ OPTIONS -~ RELATED ~ TOOLS -

» Filter Options
Sorting order: | 1-Product, Product vers = | View: | STD01-01-Standard vis ~

Product Version
1-M3 Business Engine - 16.0.0.20210119170030
12505 | Configurable XML output for printing CDU & Rate. Calculate for Tool using PCS461PF 2156142 201211 210320 OUT 1=No Impact 210320 50
12526  Parallel invoice number Switzerland 2156163 201214 210320 | ARL 3=Toggle B D CH 10 202110-October, 2021
12545  APS512PF - Configurable XML output printing of detailed statement of account. 2159151 201217 210320  OUT 1=No Impact 210320 50
12582 | Corrective invoice support with AvaTax and Vertex 2159188 201218 210320 COP J=Togagle =] a 10 | 202110-October, 2021
12649  Enable MOS160 to enter meter readings based on user's timezone 2164440 201214 210320  WOP 3=Toggle B D 10 202110-October, 2021
12659 | 0IS320 and OIS5320MI to support facility and warehouse object access 2164450 201215 210320 COS 4=Toqgqgle =] D 10 202104-April, 2021
12688 Enable Historic Actual Cost Accounting for Internal Sales 2164479 201210 210320 CAC 2=Functional Setting 210320 50
12692 | Display invalid attribute values as non-selectable in EQM 2164483 201214 210320  EQM 3=Toggle B D 10 202110-October, 2021
12703  Disabling MNS205 media when media control selecfion is set to one and EVENTHUE is used as pariner media interface 2164494 201218 210320  OUT 3=Toqgqgle =] D 10 202110-October, 2021
12712 | OIS100MI.LstLine and QIS100MI.GetLine to return sales price per sales price quantity 2164503 201210 210320 COP 1=No Impact 210320 50
12715  Add project template to service revision management 2164506 201210 210320  PEM 3=Toggle B D 10 202110-October, 2021
12727 | QHXK fields have been added for accounting event MO30280 2164518 201210 210320  WOP 1=No Impact 210320 50
12731 | Configurable XML output - TAS522PF 2164522 201215 210320 OUT 1=No Impact 210320 50
12741 | MOS300MI transaction to update 'Calculation method' (ZSEC) 2169124 201216 210320 WOP 1=No Impact 210320 50
12743 XtemdM3 has been enabled for inventory valuafion proposals 2169126 201217 210320  CUR 1=No Impact 210320 50
2156154  Customizing File name sent by IDM Cutput Management 2156154 210118 210320 OUT J=Togagle =] 210322 15 | 202110-October, 2021
2156166 = Configurable XML output for the printing of Option_Calculate/Update Shares using PDS351PF 2156166 210108 210320  OUT 1=No Impact 210320 50
2159235  QUS110 Adv Trade-in details 2159235 210113 210320 EQM 3=Toggle = a 10 | 202110-October, 2021
2164445 Lot number creation respects time zone 2164445 210316 210320 CRS 4=Toggle =] a 10 | 202110-October, 2021
2164464  Possibility to create lines via STS101 blocked 21644564 21011 210320 | STR 4=Toggle = a 10 | 202110-October, 2021
2164475 | Enhanced MCO quote panel to accept quotes and release proposals 2164475 210107 210320  MNQ 3=Toqgqgle =] D 10 202110-October, 2021
2164501  Add new alternative on parameter Spec Approval Basis in QMS009 2164501 210108 210320 QamMs J=Togagle =] a 10 | 202110-October, 2021

e -



n Team Infor X

< C o

ﬂ Infor Cloud = X
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Infor Cloud Application

M3CE About

% bomtorold ¥ < N

H M3CE About

Content Overview
Component
=, M3 Business Engir
M3 Business Engine
M3 Business Engine
M3 Business Engine
M3 Business Engine
M3 Business Engine
M3 Business Engine
M3 Business Engine
M3 Business Engine
M3 Business Engine
M3 Business Engine
M3 Business Engine
M3 Business Engine
M3 Business Engine
M3 Business Engine
M3 Business Engine
M3 Business Engine
M3 Business Engine
M3 Business Engine
M3 Business Engine
M3 Business Engine
M3 Business Engine
M3 Business Engine
M3 Business Engine
M3 Business Engine
M3 Business Engine
M3 Business Engine

M3 Business Engine

M3 Business Engine

Version

[AL,

MCPF20210119170031-1600
MCP20210119170031-1600
MCF20210119170030-1600
MCP20210119170029-1600
MCP20210119170029-1600
MCP20210119170029-1600
MCP20210119170028-1600
MCF20210119170028-1600
MCP20210119170028-1600
MCP20210119170027-1600
MCP20210119170027-1600
MCP20210119170027-1600
MCF20210119170027-1600
MCP20210119130025-1600
MCP20210119130025-1600
MCP20210119130025-1600
MCP20210119130025-1600
MCF20210119130025-1600
MCP20210119130025-1600
MCP20210119130025-1600
MCF20210119090024-1600
MCP20210119090024-1600
MCF20210119090024-1600
MCP20210119090024-1600
MCP20210119050030-1600
MCP20210119050030-1600
MCP20210119050030-1600

Activation Date

4

2021-03-29
2021-03-29
2021-03-20
2021-03-20
2021-03-20
2021-03-20
2021-03-20
2021-03-20
2021-03-20
2021-03-20
2021-03-20
2021-03-20
2021-03-20
2021-03-20
2021-03-20
2021-03-20
2021-03-20
2021-03-20
2021-03-20
2021-03-20
2021-03-20
2021-03-20
2021-03-20
2021-03-20
2021-03-20
2021-03-20
2021-03-20

Module

[AL,

M3 BE Procurement

M3 BE Procurement

M3 BE Supply Chain Exec
M3 EE Finance

M3 BE Finance

M3 BE Maintenance

M3 BE Finance

M3 BE Resource Planning
M3 BE Resource Planning
M3 BE Application Founda
M3 BE Application Founda
M3 BE Finance

M3 BE Maintenance

M3 BE Application Founda
M3 BE Finance

M3 BE Finance

M3 BE Maintenance

M3 BE Sales Management
M3 BE Sales Management
M3 EE Sales Management
M3 BE Application Founda
M3 BE Finance

M3 BE Maintenance

M3 BE Sales Management
M3 BE Application Founda
M3 BE Finance

M3 BE Maintenance

Summary

[AL

Item Supplier record not available

Purchase order created from proposal does nof have the facility

Lot numbering length - Add toggle for the increase of seguence number from 4 to 10

Incorrect validation map on Tax transaction type in CRS130 leads to failed call to Vertex

Cannot get correct VAT code (and exemption text) on sales invoices when the customer has an incorrect VAT Reg.

Error in sync.Invoice BOD for Mexican Service Agreements - VAT override

APS Matching Bug

Mismatch between M3 BE Database and Infor Datalake Compass

PMS301 create locks which are not unlocked as they should

Ul text review of BE 16.] i
CMS010 Export Configui
Incorrect ammount for Vi
Follow up to RPM-21177
Ul text review of BE 16.x
MO receipt timeouts and
APS450 Intercompany S
Sales Price and Net Prici
When | create a custome
0I5180 Date warning me
Sumo Logic - Duplicate ¥
Redefine numeric fields f
CAS300 - MO20 Incorret
COS150MI SubmitAppro
Trade Agreements

Sumo Logic - Duplicate ¥
ARS320 wrong voucher |
COS170/M: Moving a sul

£22 Infor Cloud Application

19

Issue Type

[AL,

Bugfix
Bugfix
Bugfix
Bugfix
Bugfix
Bugfix
Bugfix
Bugfix

Bugfix

Issue Reference

[AL

JT-1570678
JT-1570220
JT-1568085
JT-1550436
JT-1540788
JT-1550273
JT-1540142
JT-1538348
JT-1538182

f®

Externally Reported NCR

(414 [AL, Y
Y

Y

Y

N

Y

Y

Y

N

N

M3CE About

i¥ Feature Information - JT-1505118

015320 Price Simulation to support Facility Object Access

Item

Feature Type

Net Change Report

Description

Application Module

Country

Knowledge Base

Released

Configuration Component

Completion Date

Update Schedule

Value
4 - Scheduled

2164450
015320 and 0IS320MI to support facility and warehouse

object access
Pricing and Conditions

2020-12-15

202110



INFOR OS LICENSING FY21

—

eedback from the field 1/2

M3 Cloud Edition or CloudSuite is SaaS, but still additional Servers is needed

Overall good feedback. Not as easy as “only a technical upgrade” but still OK. Infor team working
hard, and management committed.

— Still many changes needed even if 1:1 policy -> you will need business knowledge
— Spend time on the Data Access and Data Management processes
— Migration works perfect, only new challenge when migrating multiple CONOS

Integration Migration dramatically simplified with Extensibility 4 Framework
— Additional functions still to be added during Spring 2021
— The new Python Script tool in ION is very useful for exception management

Tuning of ETL and Database quite cumbersome but payoff after execution

Some regression errors have occurred during 1 year (project + live)
— Some Infor Consultants recommends testing / not adopted by customers

The monthly updates remove problems automatically before they are noticed
— “we will save a lot time and headache when this is done by Infor, we done this manually for 4 years now”

Some difficulties in understanding the M3CE and Infor OS connections
— Like Customer tables and direct access

20



Infor Cloud Application

ACTIONS - OPTIONS -

Panel Header

ltem number
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INFOR OS LICENSING FY21

Feedback from the field 2/2

» Performance and tuning works fine with few exceptions
— Understanding the different characteristics of On Prem vs Cloud (IBM iSeries vs Win/SQL)

— New version of script for high volume transactions in panels like OIS101 (eg Skanemejerier and 1SO)
the view is not reloaded when new line is entered.

— In some cases we found tuning needed in night jobs and auto jobs

» The Core M3 feels very stable and well tested maybe still some work needed on the XML
Output part

= New founding was that you can use direct https for sending XML files to other Cloud Apps.

= Proven digitalization process; e-commerce, EPM and more

= s



KB 2119569 Average Rating 77 7 77 ¥

KB 2119569

M3 CE Core: Production Tenants are strongly recommended to only utilize one M3 CONO

=N @ Aftachments (1) | Linked KBs (0) | Linked Incidents (1) | Linked Defects (0) | Sign Up | Add to Favorites |

Description:

M3 CE Core: Production Tenants are strongly recommended to only utilize one M3 CONO

Please note that this announcement is to clarfy the current functionality in M3 solutions eco system and is not & result of any changes made to the M3 CloudEditicn Functional code.

This announcement is to clarify the strong recommendation to utilize only one single M3 CONO for M3CE production tenants. This due to that multiple M3 CONO is not compliant with Infor go-forward two-level strategy.
In the text below, the following definitions are used:

« M3 CONO = the M3 Environment in which we work; acting as the segregation layer between different ERP data such as ltems, Suppliers and Customers, as well as Configuration Data such as Settings and Order Types.
= M3 Division = Legal Trading Company = the company name, the Tax |D that is legally registered with the local authorities. Other Infor products call this Company or Accounting Entity

e T T

M3 has a legacy coding standard where it is possible to support multiple, completely data-separated, enfities using multiple M3 CONOs within the same Installation and Database. This can be considered as an ERP-centric / on-premise solution that has been carried over into
multi-tenant Cloud.

As Infor continues to move towards Industry-based CloudSuites - this fegacy capability is causing some concerns when it comes to the CloudSuite-wide user experience.

In order to provide an exceptional CloudSuite Experience; the ERP is complimented with additional components that make up the enhanced ecosystem. As the M3 CONO is a legacy M3-only capability; many elements of the CloudSuite do not suppert this philosophy and the user
experience and capability can be adversely affected if the configuration uses multiple CONOs.

In order to ensure the end user is delighted with their Infor subscription; it is strongly recommended that M3 CE customers should NOT use the M3 CONO to model separate Legal Companies within in a production tenant.
They should utilise the M3 Division capability or consider using separate Production Tenants — each with a single M3 CONO within.

Even without using M3 CONO; M3 CloudEdition is a multi-company solution supporting multiple legal companies within same CONQ; using M3 divisions (field DIVI) to enable Multiple legal entities (Legal Trading Companies). This structure is the basis of Multiple Unit Coordination
(MUC) and other functionality to handle cross-divisional trading. By using this technique, the user experience and capability is not detrimentally affected.

The advice has always been that for Production Tenants, only one M3 CONO should be used to ensure that the full InforQS experience is flawless - without workarounds or additional aﬂl’ﬂll’llEtrﬂtlDﬂ Eff{]rtS

This recommendation ensures that M3 CloudEdition is used in line with the "two level strategy” used by all other Infor products (Tenant_ID & Accounting Entity) rather than the (2 - E— — = e E——
and aligns to the global Infor practice of tenant management. product Support for e
a Multi Company g [~
Core Functionality is seperated by CONO. As a result key processes such as Inter-division trading (MUC) &
L Global Procurement are supported within the sames CONO; utilising the Division level which is the M3 level for the "Legal Trading
((BEsEelRme e e Company" . Configuration such as Item Master, Cusomer Master, Supplier Master, Order Types and some Control settings are also
. . . . . - . . B | managed per Company.
Warning: The use of multiple M3 CONOs in a Production tenant works from an M3 core ERP perspective but comes with several limitations across the whole CloudSuite from | s
. - - . - . - 1 n . . - 3 CE Core Administration Kind of Some shared files like Users, Division Master & Sorting Options are managed at the M3CE Level not per CONO.
accepted all current and future limitations; as the CloudSuite Strategy is to continue to use the "two level strategy” to deliver a truly exceplional user experience.
nfor 05: 10N Mingle Feeds & Workflows TEdlah Infor OS operates at Tenant Level. Distribution groups can be used to separate data through Workflows for tasks, but discusion and
Within non-production tenants, the CONC option may be used for the purpose of segregation as it is assumed that within the Training and Test environments the user experien chet e sreat e enant eieland wil e miked per CONO
Infor OS: Infor Document Management; Data Repository Kind of Document Security is managed by Attribute; not by Accounting Entity specifically
nfor OS: Infor Document Management; Output Management Kind of Layout are defined and stored in IDM by using attributes . You can use fields from the XML as attribute to select the template.
 nfor 05: Homepages No Ming.le Homepages utilize the User's default Company from the M2 User Master when logging onto Ming.le.

Changing the M3 Company mid-session does not affect Homepage Widgets's contents

nfor Sales Hub Kind of Administration and Configuration are at Tenant Level whilst Functionality is seperated by CONO

Infor Factory Track Kind of Administration and Configuration are at Tenant Level whilst Functionality is seperated by CONO

[Mongoose, incl App Builder Kind of Infor OS is at Tenant Level. Workflows & Distribution groups can separate data

H 24 Copyright © 2021. Infor. All Rights Reserved. Infor.com



Additional Prod Tenants replacing CONO

M3 Cloud Edition

@ CFT/Enterprise Connector



infor

PHASE ONE

Problem Statements
Homepage

L kg ==
WY o
E’:’:}VV Nizigizal.
Visual Poor use of data

No hierarchy, no
connection to role, no
relationship to one
another

= =
Disruptive hacks

Too much content
presented via frames
(web views)

Inconsistency

No cohesion from
role to role

Disruptive visuals

Too prominent, too big,
too distracting

@

Too much
information

Cognitive overload, no
guidance for the user

U

Mobility
Lack of consideration

between desktop /
mobile device

2

Data presentation

No widget vs dashboard
rationale/strategy
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Layout
Foundation

User Role
Business Needs

Demo Data
User Needs

Purchase Requisition

Delayed Orders

My Team

Upcoming Receipts

Apprave Time Off

Search

Live Ocean

View Map

Glen Canyan Bridge
Ondor #13238450
Jorge Mal voX
Procurement b
° N .
OOCL Lixembourg @ Millkie Bowmar, v X .
Onder 32084510 ansiz1
Lela Schwariz o ac
ic Sourcng Marager
® RAejected Asrthur Griffith v X o -
Adrian Maersk e Comporaia FY15 )
Onger 13238450 T
Vincent Ve Wayne Reid v % wdsues
Purchasing M agnarmoa
® Ponding ® uNDER WA
©OCL Luxembaurg
L 3
el
® 5 DAYS PAST DUE Pumnc o

Adam Stiman Gunemais
Ordr #2314560 Aug

* UNDERWAY
® 5 DAYS PAST DUE Sapt
Jillian Westerose

00CL Lixembourg

v Count; 20

Order #2314560V

® 2 DAYS PAST DUE

Copyright © 2021. Infor. All Rights Reserved. Infor.com




Homepage
Best Practices

infor

= My Workspace ® OO0

Provide arelevant starting point Items to avoid
focused, prioritized, frequent, Overall Spend Order Status Spernc Tranda i Nav widgets, link farms, massive
important, easy of access to data sets & full page embedded
broader/deeper workflow , content or images

Total

428

Lead with native widgets
—highest level of performance

No more than 7 widgets Total
No more than 3 featured

M Open In Process | In Transit [ Received

Purchase Requisition My Team Approve Time Off Live Ocean . .
Name homepage by user role R Dashboards belong in Birst;
or by team/department G B @ g C-Suite roles start there
. . Order #13238460 . VS‘ue”FlomeIrO P X
simple, clear & consistent 0L R T [
:)O'\(SL’Li);embourg @ @ !I/I:I;i;Bowman 2 - N A A i i
. . e Derrick Howard Lela Schwartz o x SI m p I Ify W I d g et n am I n g
Avoid presenting poor data - Puthasgarsger  Svatoge Soucg Manager | v x o clear and concise, but specific
. rian Maers| Comorate FY15 so - wi ME r: . . . « )
Too much, stale & not actionable pimpiecho @ © N Gl say what it does, avoid adding “my
o O S i Y[R Rl e
OOCL Luxembourg
i i “ee b st H H H H
Create structure for the user Reteyeel Crpers " [ Heeoming Ressicts | & | Minimize inconsistent load times
Hierarchy & groups * 5 DAY PAST OUE
Adam Stilman
Order #2314560V Aug - . i’uiiem‘ah :
by - | \ " .
Banner (Hero) should be useful Jillan Westeros o oot — Scan-ability promotes productivity
" _ | Visual variety reduces cognitive load
e by differentiating tasks
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Q  Soacn ¢« Customer Pricing Inquiry

Cvsomen

211 - ACME SYSTEMSLTD G o] Warehouse Avasabity Price Reconss Heowes

2o %

Pre'context @ WORK SHEET  hE

Education L

01- MAN WAREHOUSE O

PHASE THREE Foa woms~

Context Apps |
Homepages determine
requirements —

¢« Customer Pricing Inquiry
Warohouse: 01 | Product: 4-0040

videos, etc.

211 - ACME SYSTEMSLTD OF Warehouse Avatabity  Price Reconss Heowes

i 1 Wareroum = Summary
Align the end-to-end user-roles per Industry to inform Current Context o -uAnwAREHOUSE o o
context use-cases on the user journey mapping from the Insight / Information e oo e
point of origin—homepages = eSS
Apps support my current = il onpoe
Lt EA Margia
functions s mes
ie. Documents, calculator,
items list, etc. Genoral
Context apps need to be: e T i
* Dimensional (states) - Samea v
» Aware of where the user came from o
» Learn where the user needs to go next R - —
» Support workflow accuracy Post-Context oo 1 e 8 = -
« Engage the user for optimal decision making Insight / Recommend - :m iy
Apps support my next steps oot
ie. task, alert, reporting, R MRS o
benchmarks, etc. -

https://staging.design.infor.com/product/platforms/homepage-widgets

Ut

AECOMD PRICE CREATE QUOTE cL

Quarery

Rl o P

Break
1
Quarotes
Price

EA-EACH o

Sanawd Pack

10 Keconds per page ¥

e Code

REFRESH 10 Beconds per page v

1800

Customer | 211 v

Paone (719081212
Emal rey mlertro R vior com

PAUL SMITH
Preoe: (11088 L2012
Emak pomih Btosch com

Dvmension Calcutator v
Document Management ~
Ar - ]

1 amn
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https://staging.design.infor.com/product/platforms/homepage-widgets

M3 CE single version

M3 CE & Cloud Suites QA process

M3 BE (ON) i GLT MFS CLM M3 CE i 0s i EAM CPQ FT i

'@:i:ﬁi“““i:ﬁ:i} 'EO:C:i:CCOCCOCCO:

O
“er

INFOR Schedule
Monthly cycle

EVERY BUILD 20 times/Infor
Daily/Weekly cycle (daily)

M3 CE Components
M3 Cloud Edition

- Test each component at _ Cloud-Ops
every build ie, Business * Assemble and qualify up date of
Engine, Foundation, Sales builds of approved
Hub, MFS, CLM, GLT... components (61 in total) in C_I_U sto mter

* Includes automated Unit, 0 CE context eénants
Integration, System, Ul Q0 600+ automated test cases
tests for each component ..... « E2E System Integration

* Covers New Features & scope

Functionality

» 20,000+ automated
regression test cases

ﬁ Copyright © 2021. Infor. All Rights Reserved. Infor.com



INFOR TESTING AS A SERVICE

Test Automation: TaaS

Test Case Designer Workflow Designer

Codeless, record and
playback-based automation
allowing users to automate test
cases without requiring the
technical skillset.

Point and click documentation
allows for users to document test steps
quickly and efficiently, as well as
producing visual step documentation
that is clear and easy to follow
regardless of product knowledge.

Welcome to Infor TaaS Command Center

Announcements

Execution Planner Worksheets

Schedule dynamic, self-
maintaining executions for
completely maintenance free automation maintenance module

executing, just show up for your that will support users through the
results. whole maintenance process.

Worksheets give TaaS users a
convenient, one-stop,

Copyright © 2021. Infor. All Rights Reserved. Infor.com



infor PLATFORM TECHNOLOGIES

Dagens amnen

Uppdatering fran M3 Cloud Teamet

2 Profile Inform...

FnF
407 M3 13.2 FNF-ION integratio. ..
 AAA Config (407/AAA)

Vad ar Infor OS Service Limits och hur fungerar det?

. .. .. o . . Event drlven N tho é:;?l?(;ark 10.2.1.0.16 . ]
Uppstart av att Cloudprojekt. Vad bér man téanka pd? Vilken hjalp ] . o CEEE
far jag? Vs dmn o

TORBJOO [logout] Grid EMD-Grid
Infor ION Grid 11.1.13.0.40 Server time Mon Jun 01 10:05:00 CEST 2015

Rattningar i Cloud miljon

Feedback from the Field SOFTWARE
Hur hanteras CONO begreppet i en CloudSuite? Vad innebar S UPDATE
flera tenants?

00
My Daily Work - CC ~ [ ]

Lite att tanka pa angaende Homepages

Test-case i projekt och framat oo R :
(-, . ordersovr 750 o
Avslutning och 6vriga fokusomraden under 2021 §Z§‘Z?;Z§I“‘” e g

Workflow Activity Locator

Select a Task or ION Notification in the Tasks Widget to view the content here
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Thank you

Infor is a global leader in business
cloud software specialised by industry.

Infor.com
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