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Disclaimer 

This presentation reflects the direction Infor may take with regard to the products or services 

described herein, all of which is subject to change without notice. This presentation is not a 

commitment to you in any way 

and you should not rely on any content herein in making any decision. 

Infor is not committing to develop or deliver any specified enhancement, upgrade, product, service 

or functionality, even if such is described herein. Many factors can affect Infor’s product 

development plans and the nature, content and timing of future product releases, all of which 

remain in the sole discretion of Infor. This presentation, in whole or in part, may not be incorporated 

into any agreement. Infor expressly disclaims any liability with respect to this presentation.
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Dagens ämnen

Uppdatering från M3 Cloud Teamet

Vad är Infor OS Service Limits och hur fungerar det?

Uppstart av att Cloudprojekt. Vad bör man tänka på? Vilken hjälp 
får jag?

Rättningar i Cloud miljön

Feedback from the Field

Hur hanteras CONO begreppet i en CloudSuite? Vad innebär 
flera tenants?

Lite att tänka på angående Homepages

Test-case i projekt och framåt

Avslutning och övriga fokusområden under 2021
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Nordic Customers - M3 CloudSuite (MT) 
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The M3 evolution

M 3  D I R E C T I O N S

I n f o r  M 3

1 0 . 1 1 3 . 21 3 . 1

On-Premise

Multi-Tenant Cloud

1 3 . 3 1 3 . 4

P i l o t s C o n t r o l l e d

Built on Cloud Technology
Development

M 3  C l o u d  E d i t i o n

Regular Updates +3 years Mainstream Maintenance

I n f o r  M 3

G l o b a l l y  D e p l o ye d  f r o m :  N o r t h  A m e r i c a ,  E u r o p e ,  N o r t h  A s i a  &  A u s t r a l i a

G e n e r a l

S i n g l e  V e r s i o n

M3 Cloud Edition 

2 0 2 1 > > >

C M 3  o n - p r e m i s e  ( c o n t r o l l e d )

A  s t e p p i n g s t o n e  t o  c l o u d
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M3 Cloud Edition - Connections
I n f o r  C l o u d  S o l u t i o n s

Customer 

Network

M3 Cloud Edition 

ERP Users (Browsers)

Public Internet (HTTPS)

ADFS, Google, SAML 2.0

Cloud File Transfer / 

Enterprise Connector / IDM Print

ETL for DataLake
Windows/

SQL Server

Demand Planner
Planning 

Workbench

Scheduling 

Workbench

OpenText StreamServe

Advanced Output

Management with 

StoryTeller

IDM Print

https / sFTP

3;rd party 

Applications

Staging DB / 

DW
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Roadmap - Cloud File Transfer (CFT) 

M3 Cloud Edition

Prod Tenant TST Tenant TST Tenant

New Cloud based integration will

make the CFT Server Redundant
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Infor OS Resources included in the Licence

▪ Infor is now using the Elastic structure of the AWS Cloud Services. The more resources 

the customer demands the more they will get automatically. 

▪ But these resources are limited to the Infor VPC, meaning that Infor have to secure the 

individual customers resources.

▪ To simplify the price model connected to the Service of Infors OS within the CloudSuite 

Infor includes 3 levels (Essentials, Professional and Enterprise)

▪ These Service Levels include different measures like logins, integration transactions, 

API volumes, messages size, extracted data volume and document volumes.

▪ The sizing and reference architecture is included in the sales process

10

Background

INFOR OS Resources

Infor VPC

Customer Users and Applications
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Infor OS Service Limits Documentation Page

INFOR OS LICENSING FY21

New Infor OS License Tier information

▪ https://docs.infor.com/inforos/12.0.x/en-us/usagelimits_1_0/default.html

▪ Details about Essentials, Professional and Enterprise

▪ Add-Ons available

▪ How license limits apply

– i.e. How Infor enforce these limits

▪ Essentials

– Logins 15.000 / Day

– API Calls 250.000 / Day

– Messages 350 MB / Day (approx. 17.500 MEC msg)

– Printed Documents 15.000 / Day

https://docs.infor.com/inforos/12.0.x/en-us/usagelimits_1_0/default.html
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Infor OS Metrics Usage Report
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Technical Challenges in the Cloud Journey

Integrations

Printing and Documents

Reporting

Customizations

User interface and 
Extensibility 

Reference Architecture 
Data Migration

Current state Transformation
Cloud Project 

activities

To consider Solution Outcome
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KB 2093568
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Guiding principle: 
Non-Disruptive
▪ Monthly release cannot disrupt (change/remove) 

existing functionality or experience

– Only add functionality

– Guarded by toggles or parameters

– Introduce parallel functionality for non-toggled areas

▪ Ensure product suite stability by extensive automated 

testing 

▪ Ensure customer solution stability by well-defined 

interfaces and tools

▪ Potential discovered regression errors are reported to 

Dev management and forward protected by automated 

testing

▪ Framework introduced to control and manage this

▪ Removal of functionality or toggles are announced well 

in advance and can only happen March/Sept (April/Oct)

Evolution of Cloud Edition
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M3CE Updates Feature Management
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Feedback from the field 1/2

INFOR OS LICENSING FY21

▪ M3 Cloud Edition or CloudSuite is SaaS, but still additional Servers is needed

▪ Overall good feedback. Not as easy as “only a technical upgrade” but still OK. Infor team working 
hard, and management committed.

– Still many changes needed even if 1:1 policy -> you will need business knowledge

– Spend time on the Data Access and Data Management processes

– Migration works perfect, only new challenge when migrating multiple CONOS 

▪ Integration Migration dramatically simplified with Extensibility 4 Framework

– Additional functions still to be added during Spring 2021

– The new Python Script tool in ION is very useful for exception management

▪ Tuning of ETL and Database quite cumbersome but payoff after execution

▪ Some regression errors have occurred during 1 year (project + live) 

– Some Infor Consultants recommends testing / not adopted by customers

▪ The monthly updates remove problems automatically before they are noticed

– “we will save a lot time and headache when this is done by Infor, we done this manually for 4 years now”

▪ Some difficulties in understanding the M3CE and Infor OS connections

– Like Customer tables and direct access
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Feedback from the field 2/2

INFOR OS LICENSING FY21

▪ Performance and tuning works fine with few exceptions

– Understanding the different characteristics of On Prem vs Cloud (IBM iSeries vs Win/SQL)

– New version of script for high volume transactions in panels like OIS101 (eg Skånemejerier and ISO) 

the view is not reloaded when new line is entered.

– In some cases we found tuning needed in night jobs and auto jobs

▪ The Core M3 feels very stable and well tested maybe still some work needed on the XML 

Output part

▪ New founding was that you can use direct https for sending XML files to other Cloud Apps.

▪ Proven digitalization process; e-commerce, EPM and more
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Prod Tenant

Additional Prod Tenants replacing CONO

M3 Cloud Edition

Prod Tenant TST Tenant TST Tenant

CFT/Enterprise Connector
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Disruptive visuals

Too prominent, too big, 

too distracting

Too much 

information

Cognitive overload, no 

guidance for the user

Poor use of data

No hierarchy, no 

connection to role, no 

relationship to one 

another

Visual 

inconsistency

No cohesion from 

role to role

Data presentation

No widget vs dashboard 

rationale/strategy

Disruptive hacks

Too much content 

presented via frames 

(web views)

Mobility

Lack of consideration 

between desktop / 

mobile device

PHASE ONE

Problem Statements
Homepage
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Layout
Foundation

User Role
Business Needs

Demo Data
User Needs

1 2 3
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Homepage
Best Practices

Provide a relevant starting point

focused, prioritized, frequent, 

important, easy of access to 

broader/deeper workflow

No more than 7 widgets Total

No more than 3 featured

Name homepage by user role 

or by team/department

simple, clear & consistent

Avoid presenting poor data

Too much, stale & not actionable

Create structure for the user

Hierarchy & groups

Banner (Hero) should be useful

Items to avoid

Nav widgets, link farms, massive 

data sets & full page embedded 

content or images

Lead with native widgets

—highest level of performance

Dashboards belong in Birst;

C-Suite roles start there

Simplify widget naming

clear and concise, but specific

say what it does, avoid adding “my”

Minimize inconsistent load times

Scan-ability promotes productivity

Visual variety reduces cognitive load 

by differentiating tasks
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PHASE THREE

Context Apps
Homepages determine 
requirements

Pre-Context

Education

Apps support me before 

any interaction

ie. Knowledge base, how-to 

videos, etc.

Current Context

Insight / Information

Apps support my current

functions

ie. Documents, calculator, 

items list, etc.

Post-Context

Insight / Recommend

Apps support my next steps

ie. task, alert, reporting,

benchmarks, etc.

Align the end-to-end user-roles per Industry to inform 

context use-cases on the user journey mapping from the 

point of origin—homepages

Context apps need to be:

• Dimensional (states)

• Aware of where the user came from 

• Learn where the user needs to go next

• Support workflow accuracy

• Engage the user for optimal decision making

https://staging.design.infor.com/product/platforms/homepage-widgets

https://staging.design.infor.com/product/platforms/homepage-widgets
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M3 CE & Cloud Suites QA process

M3 CE single version

E V E R Y  B U I L D

D a i l y / W e e k l y

M3 CE Components

• Test each component at 
every build ie, Business 
Engine, Foundation, Sales 
Hub, MFS, CLM, GLT…

• Includes automated Unit, 
Integration, System, UI 
tests for each component

• Covers New Features & 
Functionality

• 20,000+ automated 
regression test cases

I N F O R  S c h e d u l e

M o n t h l y  c y c l e

C l o u d - O p s  

u p d a t e  o f  

C u s t o m e r  

Te n a n t s

2 0  t i m e s / I n f o r  

c y c l e  ( d a i l y )

M3 Cloud Edition 

• Assemble and qualify 
builds of approved 
components (61 in total) in 
CE context

• 600+ automated test cases

• E2E System Integration 
scope

I N F O R  S c h e d u l e

M o n t h l y  c y c l e

M3 Cloudsuites

• Assure all components in 
M3 CloudSuites

• 20+ M3 CloudSuite 
products

• Targeting the monthly 
updates

• 800+ automated test cases

• E2E regression scope

M3

CE
CS

M3 CE OS EAM CPQ FTM3 BE OS GLT MFS CLM
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Test Automation: TaaS

INFOR TESTING AS A SERVICE

Test Case Designer

Point and click documentation 

allows for users to document test steps 

quickly and efficiently, as well as 

producing visual step documentation

that is clear and easy to follow 

regardless of product knowledge.

Workflow Designer

Codeless, record and 

playback-based automation 

allowing users to automate test 

cases without requiring the 

technical skillset.

Execution Planner

Schedule dynamic, self-

maintaining executions for 

completely maintenance free 

executing, just show up for your 

results. 

Worksheets

Worksheets give TaaS users a 

convenient, one-stop, 

automation maintenance module 

that will support users through the 

whole maintenance process.
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Infor is a global leader in business 

cloud software specialised by industry.

Infor.com

Thank you


