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Dagens ämnen

Inledning

Senaste nytt från fältet angående M3 Cloud

Infor Development introducerar Gunilla Andersson

Rapport från Infors Cloud Delivery Team

Infor Document Manager används mer i molnet vilket 

skapar nya utmaningar för System Air

Avslutning och en snabb blick på vad som väntar oss i 

höst
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Nordic Customers - M3 CloudSuite (MT) 
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• Started as a trainee at Intentia 1997

• Worked at the Infor partner iStone/Columbus 2011-2021

• Have had various roles over the years:

• Business consultant (MPM, purchase, warehousing mainly)

• Presales / Solution design

• Responsible for the M3 demo environment (GDE)

• Regional manager for the M3 office in Gothenburg

• User experience (and Cloud) ambassador ☺

• Director M3 User Experience

Who am I?
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Smart Office Mashup designer Widget SDK

H5 Classic / New M3 widgets “M3 App designer”

Personalizations H5 SDK ?????

M3 user experience

ENTERPRISE SOLUTIONS

11
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Next important milestone

Infor 2020 PPT Template CORE – Rel. 2  |  January 2021
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What to do with all my mashups?

• Investigate! 

▪ Do we use all our mashups? Are the users happy with them as is? Development needs? Can they be replaced with other 
tools?

• Decide what to do with each mashup – the decision depends on your roadmap! 

▪ If your next step is to move to Cloud

– Create web mashups (not recommended for complicated mashups, and it is often a quicker path to re-create the mashup from start then 
trying to change existing code) – NOTE!! This is an interim solution, you will not be able to change mashups in Cloud, only use 
them as-is.

– Create H5 SDK applications 

– Wait until M3 app designer is available

– Simpler mashups might be possible to solve by building your own program in CMS010, use personalizations, search, workflows etc?

▪ If your next step is to start use H5

– All of the options above except the app designer option

– Maybe some roles can stay on Smart Office until you go to Cloud?
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Don´t forget…

• To use personalizations!

• To build your own programs using CMS010

• Interactive briefing about these topics via Infor support Tuesday June 15th

Infor 2020 PPT Template CORE – Rel. 2  |  January 2021
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Our Project Expert Q&A

Interesting findings on Cloud Projects

Andrew Rey Ballesteros

The most important thing to remember is that transitioning to MT Cloud is a collaboration with customer and Infor. 

You need to understand the totally new way that updates and patches is being delivered every month. This will 

be crucial as they grow their company with Infor moving forward.

Project Team Resources – Commitment especially testing activities. The change of technology will include lot of 

discussions and support of the environment in terms of managing security, user-roles, printer & server setup. 

Data Quality/Cleanup – Rather before than after! Common items to be checked CRS949 tables, Warehouse 

setup, etc. Deletion or excluding old company or divisions that is no longer used in migration.

Integrations – Integrations must be tested by customer. Both sFTP over internet, Local Shared Folders and API;s. 

This also includes how they send files to BANK which is the most common delay in the project as this takes time to discuss and align. 

Testing – Prepare 2 set of test scripts. A critical path testing – which can be used also during the maintenance windows updates as 

well. And the full end-to-end process testing, which includes all other business cases, which you can perform during Disruptive 

windows.

Reports – 3rd party tools (Qlikview, BI dashboards, etc…) will use ION ETL, explored if there are certain timing constraints or special 

requirements needed to generate these reports.
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Our Project Expert Q&A

Interesting findings on Cloud Projects

Andrew Rey Ballesteros

Monthly updates – Will change the scene completely. The project phase is a good time to get experience how 

this is working and what process fits you. Don´t forget to include patches, none disruptive as well as disruptive 

updates in your process. Testing is important but you can´t test everything so focus on where it make sense. 

Mashups – Instead of just migrate all existing, look for new solutions. Some new standard Mashups in IA will 

reduce the need for migration. Also new functions like Sales Hub can be a replacement. New H5 SDK

Your 3 best tips for a successful project:

Team: Good communication and coordination between IPD, Infor Support, Infor OS (ETL, ION, H5), ICS/GDS 

project teams to strengthen the ONE Infor mentality.

Agile: Adopt the new technology and don´t invest in making everything as it used to be just because it is 

easier. 

Collaboration: Infor PM should build a collaborative connection with the customer PM.
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Technical Challenges in the Cloud Journey

Integrations

Printing and Documents

Reporting

Customizations

User interface and 
Extensibility 

Reference Architecture 
Data Migration

Current state Transformation
Cloud Project 

activities

To consider Solution Outcome
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Cloud Migration Analysis Tool
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Cloud Strategy Cloud Ready Including

M3 13.4 and Infor OS with Homepages and H5. 

The Challenge to CEO Juergen 

Hernadi and his Team with over 6,5 

million documents added annually, is 

that users was used to Smart Office 

and a direct overview of connected 

IDM document types. The following 

slides will show the challenge and 

the solution that was created by the 

Infor Applied Innovation team.
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Systemair have created Links for different Document Types 

so that the end user easy can access the correct 

document. 
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https://idm.inforcloudsuite.com/ca/client/documents?$query=/MDS_Image[@

M3ItemNumber = “OKCUNO"]

https://idm.inforcloudsuite.com/ca/client/documents?$query=
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HT 2021 Expectations
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Infor is a global leader in business 

cloud software specialised by industry.

Infor.com

Thank you


