
Infor Cloud Suite Reporting, BI, EPM and Data Management



Infor Cloud Suite 
Reporting, BI, EPM and 
Data Management
M3 reporting, Cloud Suite Analytics, Birst, 
EPM and 3rd party tools - when should I 
use what?

Mathias Wattenström

Solution Architect, EPM & BI

Infor, Stockholm



3

This presentation reflects the direction Infor may take with regard to the products or services 

described herein, all of which is subject to change without notice. This presentation is not a 

commitment to you in any way and you should not rely on any content herein in making any 

decision. Infor is not committing to develop or deliver any specified enhancement, upgrade, product, 

service or functionality, even if such is described herein. Many factors can affect Infor’s product 

development plans and the nature, content and timing of future product releases, all of which remain 

in the sole discretion of Infor. This presentation, in whole or in part, may not be incorporated into any 

agreement. Infor expressly disclaims any liability with respect to this presentation.

Full disclaimer 
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Infor CloudSuites are more than ERP in the 
Cloud

Infor Cloud Suite Reporting, BI, EPM & Data Management

Interwoven analytics and BI instances that share a common data-as-a-service 

fabric to give complete business visibility 

Infor CloudSuite Industry Analytics

Get to the next level with best-of-breed applications for supply chain optimization, 

product lifecycle management, asset management, workforce management, 

customer experience and financial consolidation & planning

Infor CloudSuite Edge

Industry specific ERP designed to deliver a consumer-grade user experience and 

quickly get customers up and productive

Infor CloudSuite ERP core

Connects services to provide a robust integration framework and serve as the 

foundation of an entire business ecosystem

Infor OS digital platform

True multi-tenant cloud infrastructure

Infor Food & Beverage

Infor has partnered with AWS for over six years to optimize applications for their 

market leading, cloud architecture 
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Introduction

▪ Organizations consider their data to be an strategic key asset 

▪ Data helps to provide a competitive edge

▪ A data & reporting strategy should be open to various options for information and data access

▪ Business Intelligence is not the only tool for information needs & decision support

▪ Not understanding the options to deliver information can become restrictive and costly (re-invent the wheel)

▪ There are many different ways to access information & data from M3 CloudSuite

Infor Cloud Suite Reporting, BI, EPM & Data Management
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Introduction

▪ Real-Time or Near Real-Time - I need to know as soon as possible!

▪ What just happened? 

▪ What is the current status of my order?

▪ Is the product currently in stock?

You do not need to analyse many months worth of data for these types of enquires.

▪ Analytics – What happened over time

▪ Who are my top performing customers year-to-date?

▪ What’s my sales order value this period versus same period last year?

▪ How many orders are still open for this year?

You do not need real-time data “what just happened” analysis for these types of enquires.

Infor Cloud Suite Reporting, BI, EPM & Data Management
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M3 Reporting Options

• M3 CloudSuite Data & Reporting Options

M3 Business 

Engine

M3 On-Line 

Enquires

M3 

Financial 

Report 

Writer

M3 Search

M3 Ad Hoc 

Reporting

M3 

Standard 

Reports

M3 H5 SDK 

& IDM

Homepages

& Infor Go

Contextual 

Apps
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Infor CloudSuite Distribution Enterprise

Infor CloudSuite Equipment

Infor CloudSuite Fashion

Infor CloudSuite Chemicals

Infor CloudSuite Food & Beverage

Infor M3 CloudSuite

Purpose Built 

For 

M3 Industry CloudSuites

What is M3 Analytics?

Infor Cloud Suite Reporting, BI, EPM & Data Management
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Dashboards & Reports

• Comprehensive collection of over 50 dashboards

• Wide range of over 300 reports available

• Option to use as is or customize to meet specific business requirements

• Ability to create custom dashboards and reports using Birst and extensive 
data model

Expectations

• Hands-on examples provided

• Built on robust data models

• Intuitive interface for building custom dashboards and reports

What is M3 Analytics?

Master KB  Article for M3 Analytics - > 2022298 &  Product Guides for M3 Analytics - > Link

Infor Cloud Suite Reporting, BI, EPM & Data Management

https://support.infor.com/espublic/EN/AnswerLinkDotNet/SoHo/Solutions/SoHoViewSolution.aspx?SolutionID=2022298
https://docs.infor.com/en-us/m3analytics/
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Measures & Attributes

• Extensive library of over 1,000 measures and attributes

• Wide range of analysis options across multiple domains

• Built on established industry best practices

• Currency conversion capabilities

• Multiple date and period options

Expectations

• Ability to modify or enhance the solution to meet specific business 
needs

• Tailoring through commissioning necessary to fully realize 
solution's potential

• Customer may calculate metrics differently, the foundation already 
provided with the tooling needed to modify

What is M3 Analytics?

Master KB  Article for M3 Analytics - > 2022298 &  Product Guides for M3 Analytics - > Link

Infor Cloud Suite Reporting, BI, EPM & Data Management

https://support.infor.com/espublic/EN/AnswerLinkDotNet/SoHo/Solutions/SoHoViewSolution.aspx?SolutionID=2022298
https://docs.infor.com/en-us/m3analytics/


What is M3 Analytics?
Data Models

• Comprehensive coverage of 7 essential business domains

• 25 robust models

• Built on established industry best practices

• Currency conversion capabilities

• Multiple date and period options

Expectations

• Ability to modify or enhance the solution to meet specific business 
needs

• Tailoring through commissioning necessary to fully realize 
solution's potential

• Customer may calculate metrics differently, the foundation already 
provided with the tooling needed to modify

Sales

Warehouse

Procurement

Production

Finance

Equipment & Rental

✓ Finance Key Ratio

✓ General Ledger

✓ Stock Valuation

✓ AP Operational Metrics

✓ AR Balances

✓ AR Invoices

✓ Sales Orders

✓ Sales Analysis

✓ Sales Budget

✓ Delivery Performance

✓ Purchase Orders

✓ Purchase Analysis

✓ Operation Analysis

✓ Overall Equipment Effectiveness

✓ Order Costing

✓ Work Center Utilization

✓ Stock Balance

✓ Stock Statistics

✓ Stock Transactions

✓ Warranty Claims

✓ Labor Resource

✓ Technician Performance

✓ Rental Utilization

✓ Rental Metrics

Master KB  Article for M3 Analytics - > 2022298 &  Product Guides for M3 Analytics - > Link

Infor Cloud Suite Reporting, BI, EPM & Data Management

Opportunity Management ✓ Opportunity Management

https://support.infor.com/espublic/EN/AnswerLinkDotNet/SoHo/Solutions/SoHoViewSolution.aspx?SolutionID=2022298
https://docs.infor.com/en-us/m3analytics/


What is M3 Analytics?
Expectations Summary

• M3 Analytics is designed to deliver value quickly but requires commissioning to fully realize its potential

• Absence of data in M3 means missing information in reports

• Dashboards serve as examples but may require customization to meet specific needs

• Built on robust data models, allowing for modification and extension

• Flexibility to add, change, or remove content as required

Master KB  Article for M3 Analytics - > 2022298 &  Product Guides for M3 Analytics - > Link

Infor Cloud Suite Reporting, BI, EPM & Data Management

https://support.infor.com/espublic/EN/AnswerLinkDotNet/SoHo/Solutions/SoHoViewSolution.aspx?SolutionID=2022298
https://docs.infor.com/en-us/m3analytics/
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• M3 Analytics content seamlessly integrated into an Infor 

OS homepage

• Tailored to align with specific business/user roles

• Combines with other critical organizational data to 

enhance decision-making support

• Boosts overall adoption of analytics across the 

organization

Copyright © 2023. Infor. All Rights Reserved. infor.com

Differentiation

Infor Cloud Suite Reporting, BI, EPM & Data Management
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• Seamless integration of M3 Analytics with drill capabilities

• Enables users to quickly gain insights through Birst and take 

prompt action within M3

Copyright © 2023. Infor. All Rights Reserved. infor.com

Differentiation

Infor Cloud Suite Reporting, BI, EPM & Data Management
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• Seamless integration of M3 Analytics, contextual within M3

• Facilitates efficient and effortless contextual analysis

• Delivers embedded decision support within processes or 

screens

Copyright © 2023. Infor. All Rights Reserved. infor.com

Differentiation

Infor Cloud Suite Reporting, BI, EPM & Data Management
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Sales Representative 
Overview

• M3 Analytics: v.2022.12 RT Opportunity Management - What's New

What are the overdue 

activities or opportunities?

How is the performance of 

the team members?

How many visits were 

planned and performed?

What are the 

opportunities and 

activities performed?

How many lost opportunities 

are there?

What is the value of the 

opportunity?

With the Sales Representative dashboard, you can view the opportunity and activity 
metrics assigned to each sales representative 

Help the sales representative monitor, plan, and manage actions to
accomplish the assigned activities





• Copyright © 2020. Infor. All Rights Reserved. Infor.com

04
EPM

Infor Cloud Suite Reporting, BI, EPM & Data Management

24



BI and Analytics

BI WITHOUT 
PLANNING IS 
JUST NOISE!!!



Analysis:

Dashboards

Analysis: Root cause, 

trend, benchmark

Ad-Hoc Reporting

EPM process & scope

Strategic 
planning

Budgeting & 
forecasting

Business 
activities & 
monitoring

Consolidation 
& reporting

Analysis & 
decision 
making

Strategic Planning:

What-if scenario planning

KPI definitions

Balance scorecards

Customer & product profitability 
management

Budgeting & Forecasting:

Driver based planning

Rolling Forecasting

Top down & bottom up planning

Risk based planning

Integrated operational and financial 
planning

Integrated Planning & Reporting

Consolidation & Reporting:

Group consolidation

Intra/intercompany eliminations

IFRS Reporting

Local GAAP Reporting

Disclosure Management

Compliance: Solvency, Basel

ERP systems & 
Monitoring: 

Dashboards

BAM (Business Activity 
Monitoring)

M3, LN, S3 Analytics

Input to new 
goals

Directives, top-
down targets

Reference point

Communicate

Deviations to 
reference point

Constant change 
and disruption. 

Why? Posibilities?

Revise plan

Business decision 
drivers



INFOR EPM

Data sources

Interoperabil ity

In-context, Dri l l -back, 

Embedding

Data exchange

Portal,  Homepages

Infor 

CloudSuites

3rd Party 

Software

Home-Built

Applications

Other 

Data Sources

ION / API Gateway

Data Lake – Enterprise Data Storage

Apps &

Extensions

AI & Machine 

LearningBirstEPM

Ming.le & Homepages

Infor OS, the integration hub
B u i l d i n g  a  g r e a t  c l o u d  d a t a  p l a t f o r m
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Combining Business Processes with Modern Technology

Infor Cloud Suite Reporting, BI, EPM & Data Management

Budgeting, Planning & Financial Consolidation

Performance Management Platform
Platform

…Financial Core Cash Flow

S&OP Healthcare*

Accelerators

Hospitality*

CapEx Process Cockpit

HR Planning Driver based Planning

* Industry specific content

Applications

Workforce Budgeting CustomBudgeting & Planning Financial Consolidation



Top EPM use cases

I n f o r  C l o u d  S u i t e  R e p o r t i n g ,  B I ,  E P M  &  D a t a  M a n a g e m e n t

Financial planning, budgeting and forecasting

Create budgets and plans, forecasts, operational and strategic plans

Workforce planning and budgeting

Create position / employee-based budgets and plan employee count

Financial consolidation

Complex ownership structures, multiple currencies & inter-company 

transactions

Capital expenses planning

Capital project management with documentation packages, overview 

of statuses and approvals

Financial reporting

Formatted standard reporting and flexible self-service reporting 

Sales planning

Sales plans with analysis of existing trends and team collaboration

Sales & Operational planning

Fill the gap between operational planning and yearly/strategic planning

Supply demand planning

Use the power of AI and machine learning to plan supply and demand

Strategy Management

Build you company strategy with connecting strategy with activities, 

measures and metrics

Risk management

Project, campaigns or business risks management with the reaction 

plan, actions workflow and analysis of different versions and scenarios

ERP Extensions

Add more features to core solution for financial reporting and 

performance management tasks

Projects forecasting

Build various scenarios of project forecasts and analyze the execution















Infor EPM facts

30+ years
in EPM Market

80 / 20
Countries / Languages

100+
Major features

last year

Platform
Cloud and

on-premise

4500+
Customers

1100+
d/EPM community 

members



Infor d/EPM customers

• Introducing d/EPM

http://upload.wikimedia.org/wikipedia/de/1/13/Palfinger_logo.svg
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ERP | EPM | BI ?

PresentPast Future

EPMM3, LN, S3

- Traditional, bread and butter: Descriptive, BI (Business Intelligence), 
management reporting; time series-, benchmark- and root cause analysis

- The ”new” paradigm: Predictive, Prescriptive, AI, Machine Learning, IoT, Big 
data, Data Lakes 

Planning, budgeting, forecastingDescriptive reporting & analytics

Financial consolidation
Financial reporting
Statutory reporting
Actuals to budget

Predictive Analytics
Prescriptive AnalyticsEPM EPM
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Infor Cloud Suite Rapportering, BI & Data Management
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Data Warehouse and Datalake ETL  

Infor Cloud Suite Reporting, BI and Data Management

All License dependent

Birst

ERP Data Lake

Infor ERP Core Infor OS & Edge Infor Birst Platform

M3 Analytics Powered By Birst

3rd Party

3rd Party BI 

Tools

ERP Native 

Applications

Other 

CloudSuite

Infor Edge dEPM

ION

3rd Party 

Apps

Data Warehouse

Datalake ETL

Enterprise 

Connector
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Infor Cloud Suite Reporting, BI and Data Management

M3 and Data Fabric Details
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Upcoming events

• M3 Data management and BI

• Infor Cloud Suite EPM (Enterprise Performance Management) - demo and discussions

• Budgeting, forecasting, operational planning, financial consolidation and reporting

• 10 Mar

• DataFabric

• Streaming data and M3

• 12 Apr



Data Fabric Cheat Sheet

INFOR DATA FABRIC

infortech.link/DF-CheatSheet

https://infortech.link/DF-CheatSheet


Industry Cloud designed for business growth and 

user satisfaction—ERP simplified.

infor.com

Real-time 
value at work

Product 

overview  

YouTube 

Playlist

Technology 

blog  

User

Community

Documentation

Training

https://www.infor.com/technology/data-fabric
https://www.youtube.com/playlist?list=PL84oLmtdP0NNBX6T9J3hBN5YKTRMGP6t_
https://technology-blog.infor.com/tag/data-fabric/
https://community.infor.com/infor-ion/
https://docs.infor.com/inforos/2021.x/en-us/datafabrug/default.html
https://campus.infor.com/
https://www.infor.com/technology/data-fabric
https://www.youtube.com/playlist?list=PL84oLmtdP0NNBX6T9J3hBN5YKTRMGP6t_
https://docs.infor.com/inforos/2021.x/en-us/datafabrug/default.html
https://community.infor.com/infor-ion/
https://campus.infor.com/
https://technology-blog.infor.com/tag/data-fabric/
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Infor Community portal
• Infor d/EPM Community

Discuss

Create new topics to discuss d/EPM features, ask questions and 

help others to become d/EPM experts

Learn

Check d/EPM Training sessions to learn more about d/EPM with 50+ 

hours of educational materials 

Meet

Participate in regular meetings, both virtual EPM User Group calls 

and face-to-face events

Share

Share your experience, ideas and success

Infor d/EPM Overview and Roadmap

https://concierge.infor.com

https://concierge.infor.com/
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Thank you
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Infor is a global leader in business 

cloud software specialized by industry.

Infor.com
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