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Disclaimer 
This presentation reflects the direction Infor may take with regard to the 

products or services described herein, all of which is subject to change 

without notice. This presentation is not a commitment to you in any way 

and you should not rely on any content herein in making any decision. 

Infor is not committing to develop or deliver any specified enhancement, 

upgrade, product, service or functionality, even if such is described 

herein. Many factors can affect Infor’s product development plans and the 

nature, content and timing of future product releases, all of which remain 

in the sole discretion of Infor. This presentation, in whole or in part, may 

not be incorporated into any agreement. Infor expressly disclaims any 

liability with respect to this presentation.
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Todays Subjects
• Roadmap M3CE for 2021 – Next version on 

prem

• User Experience

• H5

• New tooling

• How to prepare H5 SDK vs New Tooling

• Integration and Extensibility 4

• M3 Output Management and Printing
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Technology [ + add-ons ]

7

M3 CloudSuites

SOLUTION MAP

Infor OS
(Ming.le, IDM, ION)

Data Lake
Mongoose
(Add-on)

Local.ly
Coleman
(Add-on)

Governance, Risk & 
Compliance (Add-on)

Infor Process Manager / 
Process Intelligence (Add-on)

Suite Add-ons / Options

M3 Cloud Edition + Implementation Accelerator for Manufacturing M3 Options

• Demand Planner

• Scheduling Workbench

• Planning Workbench

• Customer Lifecycle Management 

• Mobile Field Service 

• Graphical Lot Tracker

• Sales Hub

• Equipment Quotation Management

Sales Order

Management

Rental & Lease 

Management

Over the 

Counter Sales

Customer & Market 

Management

Project

Management

Production Planning & 

Scheduling

Manufacturing 

Execution

Quality 

Management

Demand 

Planning

Supply Chain 

Planning

Plant & Equipment Structure

Work 

Management

Product & Equipment 

Costing

Product Data & Attribute 

Management

Depot and Field Service 

Management

Multi Company 

Management

Risk & Cashflow 

Management

Internal Cost 

Accounting

Financial Accounting

AR/AP/GL

Fixed Asset 

Management

Procurement 

Management

Transport 

Management

Warehouse 

Management

Inventory Management & 

Planning

Grower Contract 

Management

CloudSuite 

CPQ 

Infor 

Rhythm

Supplier 

Rebate

IDM Capture

(3rd Party)

CloudSuite

PLM for Process

CloudSuite

WMS

Factory 

Track

CloudSuite 

EAM

Infor Supplier

Exchange

Infor 

Nexus

CloudSuite Supply 

Chain Planning

CloudSuite Expense 

Management (XM)
Infor d/EPM

AvaTax

(3rd Party)

CenPOS

(3rd Party)

SmartBill

(3rd Party)

StreamServe

(3rd Party)

Vertex

(3rd Party)

Business Intelligence Platform + M3 Industry Analytics 

CloudSuite

PLM for Fashion
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M3 CE & Cloud Suites QA process

M3 CE single version

E V E R Y  B U I L D

D a i l y / W e e k l y

M3 CE Components

• Test each component at 
every build ie, Business 
Engine, Foundation, Sales 
Hub, MFS, CLM, GLT…

• Includes automated Unit, 
Integration, System, UI 
tests for each component

• Covers New Features & 
Functionality

• 20,000+ automated 
regression test cases

I N F O R  S c h e d u l e

M o n t h l y  c y c l e

C l o u d - O p s  

u p d a t e  o f  

C u s t o m e r  

Te n a n t s

2 0  t i m e s / I n f o r  

c y c l e  ( d a i l y )

M3 Cloud Edition 

• Assemble and qualify 
builds of approved 
components (61 in total) in 
CE context

• 600+ automated test cases

• E2E System Integration 
scope

I N F O R  S c h e d u l e

M o n t h l y  c y c l e

M3 Cloudsuites

• Assure all components in 
M3 CloudSuites

• 20+ M3 CloudSuite 
products

• Targeting the monthly 
updates

• 800+ automated test cases

• E2E regression scope

M3

CE
CS

M3 CE OS EAM CPQ FTM3 BE OS GLT MFS CLM
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IM3 Cloud Suite - News

M3 UX Financials 4.0
Education Package Topics

▪ Finance Homepages and Widgets
– Prepacked Finance templates

– Structure and Content

– Widgets Explained

▪ Using Configurable XML for Financial Reporting
– Configure

– Storing in IDM

– Excel Template

▪ Workflows for Financial Process
– New M3 Functions

– Structuring the Workflow

– Examples

▪ Scripts and Context Apps for better User Experience
– Example scripts walkthrough

– In context information

– Examples



Todays Subjects

• Roadmap M3CE for 2021 – Next version on 
prem

• User Experience
• H5

• New tooling

• How to prepare H5 SDK vs New Tooling

• Integration and Extensibility 4

• M3 Output Management and Printing
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Technical Assessment Focus Areas

Printing and 

Documents

Data Management

Integrations

Modifications

Data Migration

Country Demands

User Interface

Current State

• Volume

• Definition/applications

• Challenges

• Define goal technology

• Resources

• Plan coming activities

Transformation 

PreStudy

Expected Cloud 

Projects Activities

• Volume

• Definition

• Cloud Status

• SOW

• Cloud Migration
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Cloud Asynchronous & Synchronous Integrations

ION

Asynchronous¨- BOD;s 

Publish – Subscribe 

Event Driven

ION API  Gateway

Synchronous – RestAPI JSON

Point to Point

Client initiated

API
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M3 BOD architecture

Integration

M3 DB M3 BE Event Hub IEC

Event 

Analytics

I/O Box

Events

Events

MI-Programs (API)

ION Enablement

M3 BOD 

Processor

Events

Events

In Order to migrate 

integrations to the Cloud you 

needed to re design all your 

existing integrations and 

“Bodify” your MEC Mappings 

to use Custom BODS
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Infor ION – Business Object Documents (100+)

InforOS - Integration Platform as a Service

Infor 

Applications

Inbound
• AdvanceShipNotice + EDI

• AssetMaster

• BankStatement

• BillOfMaterials

• BillToPartyMaster

• CodeDefinition

• ContactMaster

• ContentDocument

• CustomerPartyMaster

• CustomerOrderReturn-

EDI

• EmployeeWorkTime

• ExpenseReport

• FinancialPartyMaster

• InspectionOrder

• InventoryAdjustment

• InventoryHold

• ItemMaster

• Location

• PayFromPartyMaster

• Person

• Personel

• PurchaseOrder + EDI

• QualitySpecification

• QualityTestMaster

• Quote

• ReceiveDelivery + EDI

• RemittanceAdvice - EDI

• Requisition

• SalesOrder + EDI

• SecurityUserMaster

• Service Consumption

• ServiceOrder

• ShipToPartyMaster

• Shipment

• SourceSystemGLMove.

• SupplierInvoice + EDI

• SupplierPartyMaster

• Your own Custom BODs

Outbound

• AccountingBookDefinition

• AccountingChart

• AccountingEntity

• AccountingJournal

• AdvanceShipNotice

• AssetMaster

• BillOfMaterials

• BillOfResources

• BillToPartyMaster

• CarrierParty

• Catalog

• ChartOfAccounts

• CodeDefinition

• ConfiguredAssetMaster

• ContactMaster

• ContentDocument

• CreditTransfer

• CurrencyExchangeRateMa

ster

• CurrencyRateType

• CustomerPartyMaster

• CustomerReturn

• DebitTransfer

• FinancialCalendar

• InspectionOrder

• InventoryAdjustment

• InventoryCount

• InventoryHold

• Invoice + EDI

• ItemMaster

• LCLTaxReport

• LCLTradeStatistics

• Location

• PayFromPartyMaster

• PayableTransaction

• Person

• ProductionOrder

• ProjectMaster

• Promotion

• PurchaseOrder + EDI

• QualitySpecification

• QualityTestMaster

• Quote

ReceiveableTransaction

• ReceiveDelivery

• RemitToPartyMaster

• RemittanceAdvice

• Requisition

• SalesOrder + EDI

• SecurityPermissionMaster

• SecurityRoleMaster

• ServiceOrder

• ShipFromPartyMaster

• ShipToPartyMaster

• Shipment + EDI

• SourceSystemGLMove.

• SourceSystemJournalEntry

• SupplierInvoice

• SupplierPartyMaster

• Transfer

• Workflow

• Your own Custom BODs



Copyright © 2021. Infor. All Rights Reserved. Infor.comAdvanced Technology Group | January 2021

Extensibility 4

TECHED DIGITAL: M3 INTEGRATION UPDATE

Characteristics

▪ Use any XML or flat file format and structure you want

– XML schema constructs must be supported by the IEC mapper

– Flat file structure must be supported by the flat file tool and parser in IEC

▪ No restriction on message flows

– Outbound messages are triggered by events from Event Hub

– Inbound messages are received from ION using Any Data over IMS

Export your MEC mapping from your On Prem M3 and migrate directly into M3 Cloud Edition

▪ Reduce project time for all your existing integrations

▪ Simplify for customer to manage integrations
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M3 ANY message architecture

Integration

M3 DB M3 BE Event Hub

IEC

Event 

Analytics

I/O Box

BODS

Events

Events

MI-Programs (API)

ION Enablement

M3 BOD 

Processor

Events

Events

Agreements

Configuration
IMS Connector ANY
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Agreement handling, categories

TECHED DIGITAL: M3 INTEGRATION UPDATE

The Enterprise Collaborator Agreements UI shows all IEC agreements in a tree structure

Top nodes/groups correspond to the message categories:

▪ Agreements – Custom agreements for non-BOD messages, editable (indicated by a pencil icon)

▪ Custom – Generated agreements for custom BODs, read-only

▪ M3BODs – Standard agreements for BODs, read-only

▪ M3FBM – Standard agreements for FBMs, read-only

Filters:

▪ Agreement name

▪ Standard and/or custom agreements

▪ Active and/or inactive agreements
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Communication configuration, Data Catalog in ION

TECHED DIGITAL: M3 INTEGRATION UPDATE

Documents are managed in the Data Catalog in ION

For non-BOD messages the object type is ANY

IEC is the master for the corresponding “object schemas” in the Data Catalog

▪ When you create a new document in IEC, it is also created in the Data Catalog in ION

▪ When you delete a document in IEC, it is also deleted in the Data Catalog in ION
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M3 Cloud Edition – Integration message overview in Data Catalog
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Communication configuration, Data Flow in ION

TECHED DIGITAL: M3 INTEGRATION UPDATE

Set up a Data Flow in ION to connect the IMS connection point to a technical connector, for example a file 

connection point

Set up the file connection point to write a file to a folder, or to 

read a file from a folder
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Support Portal - Integration Documentation – Background New Features

New Technical Architecture Extensibility 4
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Technical Assessment Focus Areas

Printing and 

Documents

Data Management

Integrations

Modifications

Data Migration

Country Demands

User Interface

Current State

• Volume

• Definition/applications

• Challenges

• Define goal technology

• Resources

• Plan coming activities

Transformation 

PreStudy

Expected Cloud 

Projects Activities

• Volume

• Definition

• Cloud Status

• SOW

• Cloud Migration
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New Extendible Solution

M3 Business Engine OpenText Streamserve

M3 Business Engine
IDM

Streamfile = Text file with 
indicators used for scripting

Java modifications to 

extend the Streamfile

ODBC calls for 

additional data

M3 
translations in 
separate file

Multi level XML file including 
translations and metadata.

Layout 

engine

Scripts

XML Structure. 

Open

CMS006

Configuration of XML file.

Old

New

Distrib-

ution

Layout 

engine

Distrib-

ution
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M3 CE Output Management

M3 13.4

Streamserve PageOut
All Documents and Reports

Streamserve StoryTeller
All Documents 

See KB 1912248 KB Link

M3 Report Manager
All Reports

M3 CE
Streamserve PageOut

Documents and Reports, only temporarily 

if XML not available 

Streamserve StoryTeller
All Documents and Reports 

See KB 1974263 KB Link

IDM Output management
All Documents and Reports 

See KB 1974263 KB Link

Configurable XML
Documents

Ad hoc XML

Configurable XML
Documents

Reports

Ad hoc XML

Stream 

file

Stream 

file

The content is created through M3 Output functions and then sent to an Output management 

applications for layout design and distribution.

https://www.inforxtreme.com/espublic/EN/AnswerLinkDotNet/SoHo/Solutions/SoHoViewSolution.aspx?SolutionID=1912248&kb_is_archived=0&kb_accessed_from=KBSearchResult
https://www.inforxtreme.com/espublic/EN/AnswerLinkDotNet/SoHo/Solutions/SoHoViewSolution.aspx?SolutionID=1974263&kb_is_archived=0&kb_accessed_from=KBSearchResult
https://www.inforxtreme.com/espublic/EN/AnswerLinkDotNet/SoHo/Solutions/SoHoViewSolution.aspx?SolutionID=1974263&kb_is_archived=0&kb_accessed_from=KBSearchResult
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Infor M3CE - Printing

Printing Options Supported by Infor
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M3 Cloud Edition - Connections
I n f o r  C l o u d  S o l u t i o n s

Customer 

Network

M3 Cloud Edition 

ERP Users (Browsers)

Public Internet (HTTPS)

ADFS, Google, SAML 2.0

Cloud File Transfer / 

Enterprise Connector / IDM Print

ETL for DataLake
Windows/

SQL Server

Demand Planner
Planning 

Workbench

Scheduling 

Workbench

OpenText StreamServe

Advanced Output

Management with 

StoryTeller

IDM Print

https / sFTP

3;rd party 

Applications

Staging DB / 

DW
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Technical Architecture Overview
I n f o r  O S  I n t e g r a t i o n
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Infor M3CE – IDM Output Management

IDM ENTERPRISE PRINT

Infor M3 CE

M3 Customer Output Management

IDM Output Management

Generate 

output
Manual or 

automatically

Create 

XML file
Based on 

configuration

Media 

selection
Based on user 

or content

Layout 

selection
Based on 

attributes
E-mail

PrintDocument 

distribution
Based M3 

configuration

Document 

archive

Document 

generation
Based on Word 

or Excel layout

IDM Add-in

ION 

Enterprise 

Connector

XML

33

IDM Enterprise Print

IDM API
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Infor OS - IDM

Dynamic picture like logo based on Xpath and 

Division, etc

Additional text from additional field in M3

Additional text from M3 Text Block
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IDM White Papers

39

Infor OS - IDM
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Todays Subjects

Roadmap M3CE for 2021 – Next version on 
prem

User Experience

▪ H5

▪ New tooling

▪ How to prepare H5 SDK vs New Tooling

Integration and Extensibility 4

M3 Output Management and Printing

Next Tips & Tricks 22 Mars


