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infor

Disclaimer

This presentation reflects the direction Infor may take with regard to the products
or services described herein, all of which is subject to change without notice.
This presentation is not a commitment to you in any way and you should not rely on
any content herein in making any decision.

Infor is not committing to develop or deliver any specified enhancement, upgrade,
product, service or functionality, even if such is described herein. Many factors can
affect Infor’s product development plans and the nature, content and timing of future
product releases, all of which remain in the sole discretion of Infor. This presentation,
in whole or in part, may not be incorporated into any agreement. Infor expressly
disclaims any liability with respect to this presentation.
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infor PLATFORM TECHNOLOGIES

Dagens amnen

ulld > execute

Lite smatt och gott runt M3 Cloud Edition

2 Profile Inform...

FnF
407 M3 13.2 FNF-ION integratio. ..

1300+ l AAA Config (407/AAN)
10.2.1.0.16
Bookmark:
Eventdriven W . = o panner o D) Bockmr BE 15.1.3 MCP1-1513-05
Statistics Panel
Tables Standard 0‘

Direktrapport fran Simon om Experience Designer M _— ‘Gmh

Infor ION Grid 11.1.13.0.40 Server time Mon Jun 01 10:05:00 CEST 2015

XtendM3 i verkligheten

Jockes hojdare

SOFTWARE

N UPDATE

My Daily Work - CC ~ P A\

My Menu + .- Sales Monitors
c

Q My Purchase Orders

Preliminary Customers e
o Stopped Sales Orders
o Preliminary Customers Stopped Sales Orders °
e Stoppe d EDI Orders Orders over $750 o
@ Customer master

Delayed Sales Orders @
@ ltem Master
° M Test Sales Orders Rolling 7 Days @

redhat

LI N <toreSQL

Workflow Activity Locator

Select a Task or ION Notification in the Tasks Widget to view the content here
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M3 NEWSCAST April 2023

Infor M3 Cloud Edition

INnfor CloudSuite °

(b)

infor

M3 Cloud Edition Customers @r

Customers provisioned with M3 Cloud Edition

460 (156 live) (451/151)

Total Countries Supported i3

Countries Supported with M3 CloudEdition

/1

Total Integrations supported

Strategic Integrations with Best-of-Breed and 3rd Party

27

+ *Since the first launch of M3 Cloud Edition
* In green, numbers from last month’s NewsCast

Usability Features Delivered

** Developments for Technology and User Experience

193 a7

Capability Features Delivered

** Developments for Integrations and Geo Support

644 633

Industry Features Delivered

** Developments of Industry Features

1565 (1483)




CLOUDSUITE™ M3

Proof of Concept — product advisor by ChatGPT

i CloudSuile

Products Advisor:

product information from ChatGPT:
- Product specifications

- Competitive products

- Compare Products

- Advantages over

Applicable Industries:

- Distribution (primary)

- Food & Beverage (secondary)
- Fashion (less applicable)

Applicable Roles:
- Sales & Customer Service

Value:

Instant access to product information for customer
service when speaking to customers. Don’t need to
look up product information, or rely on years of
experience

Incontext Data: (Item Master MITMAS)
External Item # (ITNE)
Manufacturer (PROD — name from CIDVEN)

Where:

ltem Toolbox (MMS200) & Order Lines (OI1S101)
(SalesHub tbd)

infor

Actions Options Related Tools

Item. Open Toolbox

Filter Options

Catalogitems & _Inventory I cTp sim RNV R BT

Facility BlO OF
Warehouse 280 O Ch\cago Main Warehouse (M&D) BEC/BLO

_ e
EK-2

Underscore Rectangle Freestanding Bathtub Kohler K-20201-LA

EK-20201-LA-0

EK-22572-BL Cure Pull-down kitchen sink faucet with three-function spray
EK-22972-BR Cure Pull-dewn kitchen sink faucet with three-function spray
EK-22972-CP Cure Pull-down kitchen sink faucet with three-function spray
EK-29180-NA Purist Suspend Ceiling-mount rough-in box
EK-3143-5T Poise Stainless steel sink rack, 17-3/16" x 13-3/16"
EK-3158-NA Poise Undermount Kitchen Sink K-3159

Product Advisor by ChatGPT ~

Prompt

Compare items -

Product specifications

Competitive products

Compare items

Q EK-22972-CP (Cure Pull-dow. ..

USKOHLER
Parts USKOHLER
Parts USKOHLER
Parts USKOHLER
Parts USKOHLER

Parts USKOHLER

@D
EEEEENEN

Parts USKOHLER

Product Advisor by ChatGPT ~

€ Product specifications )

The Kohler K-22972-CP is a single
handle bathroom sink faucet from the
Purist Collection. It features a
contemporary design with a sleek,
minimalist look. The faucet has an
all-metal construction and is available
in polished chrome or vibrant
brushed nickel finishes. It has a
single lever handle for easy operation
and includes an aerator to help
conserve water. The spout reach

o ooosican 4 G4 iockhoo aond tha |

STOCK DETAILS

Balance ldentity

Product Advisor by ChatGPT

Availability All Warehouses

Serial Number Prompt

PLANNING VALUES [ Compare tems

Material Plan

Product
Forecast

Sourcing Rule

‘ Q EK-22972-CP (Cure Pull-dow

Simulate Inventory Control
. Value

Comparable product

: o ‘O\ Moen 7594SRS
* |tem Statistics

Stock Transaction History

BASIC DATA

Product Advisor by ChatGPT
€ Competitive products

Delta Faucet 567LF-FP

Moen 75845RS

Ffister LFO42JDKK

American Standard 6055 152 002

S 9 9 9 9

FProduct Advisor by ChatGPT ~

€ Compare and advise )

The Moen T2245RS is a great choice
for those looking for a pull-down
kitchen sink faucet with three-
function spray. It features a spot
resist stainless finish that resists
fingerprints and water spots, as well
a5 an easy to use lever handle. The
pull-down spray wand offers two
different spray patterns, allowing you
to easily switch between aerated
stream and powerful rinse modes.

L A odidionall. dha Diaflas: ouendons
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New Customer Analysis - Requirements

Contents

01. SUITIMIAITY <ottt ettt bttt b st e £ £ o b s s e oo e b s e oo kst £ m et et ms 2
02. RElease NOLBS ...ttt e b st 2
03. PrereqUISIIES ..o e 2
04. LIMIEBIONIS .. et ettt ettt et ettt et em e b n et s nnnen 2
05. LOOK-aMG-FEEL. ...ttt ettt ettt e et s e en 3
06. Setup: ServIce ACCOUNT ..c.oi i ie s s srs e eas s bs st e sa st seam et srisems 4
o7. Setup: BON AP oot 5
08. Setup: TON SCTIPS ..o e 8
09. Setup: TON WOTKFIOWS ..ot e e sttt e 9
10. Setup: Infor Document Management.........ccooi s s e as 11
11. Setup: ERP (M3 Business ENgiNe) ...t e 15
12. Setup: ERP [OHher). ..o e 18
13. Dietails: WOTKFIOWS ..ottt e et 19
14. Details: SOrIPES e 20

(Ereate G OAL | [Create i0W ooc
A
. Ask Opanil . E]. -
S P— B
" B

Copyright € 2022 Infor. Al rights resenved. The word and design marks set farth hensn ane tradk andfar tr of Infor andyior refated affikates
and submacdiaries. All other trademarks isted hensin are the praperty of their respective cwners. wiwa.infor. com.

05. Look-and-Feel

New Customer Analysis
02/14/23 14:51:23

is a small business that sells fishing supplies and bait. The company's
balance sheet can be found below:

ASSETS

Cash: $10,000

Accounts Receivable: $5,000
Inventory: $25,000
Equipment: $15,000

Total Assets: $55,000

infor

Copyright © 2021. Infor. All Rights Reserved. infor.com



Document Management % | Bootsirap Adminisirator Account %= = . ff!

Add Document

Shortcuts © Recently Modified 88 X
@ Recently Modified B Selectal 129 matching documents ‘=  SortResults = [&] Save Search
@ My Documents 1 Selected [ Display -3 CheckoOut (|, Download « foF  Save as newdocument & Print v Addtofavorites "] Copy [J Delete Archive [~ Send in email
$'7 Favorites FeEpsiLY
Document Type Created Date
B Templates New Customer Analysis 04/25/2023, 09:31:35
Created By Modified Date
Ij Trash M3 AP 400 04/25/2023, 09:31:35
T Monthly Invoices _
R PepsiCo
; Document Type Created Date

infor

New Customer Analysis

04/25/2023, 09:31:35

Created By Modified Date

M3 API 400 04/25/2023, 09:31:35
Coca Cola

Document Type Created Date

New Customer Analysis

04/25/2023, 0902745

Created By Modified Date
M3 ARI 400 04/25/2023, 0902745
— Coca Cola
: Document Type Created Date
New Customer Analysis 04/25/2023, 092743
Created By Modified Date
M3 API 400 04/25/2023, 092743
— Pepsi Co
: Document Type Created Date
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Welcome to a
better way to work

Who doesn’t want to be more productive at work?

oo
v

|

The new user Portal is designed to make work more fluid and
accurate. Built on decades of industry knowledge and insights, the
UX enhancements in the April 2023 release include:

"
0

. . a
y — ), Welcome to Infor Technical Demo Environment
N . actory Track o Welcome to Infor CloudSuite Technical Demo Environment. This Tenant
_—
. e 2 e 0ece AWS Region US East. Monthly updates during weekends 3.rd week of th
J What's New Widget below for details.

+ simplified navigation
+ streamlined workflows

+ relevant data and content @
[< What's New My Favorites
) e 2023 P . -t
That’s how we’re delivering user productivity and user satisfaction. - oottt i © 13 cons £t
. . Infor OS y
Supportive, collaborative, and always ready to help—we want to be e © reswe ot
C5 = Homeosges 100t Updates
every user’s work BFF. = L
= os x 4+ v = u.
&« C & mingle-portal.inforcloudsuite.com/v2/SLSGDENAO11_TRN/inforos Q »w w« 0O

Trial Mode provides customers with the ability to simultaneously run
Infor Ming.le portal and Infor OS Portal within the same tenant. In this
way, customers can try the new UX before making the full transition. Workspaces

Trial Mode will be enabled on all tenants - not just TST - but tenant
administrators have the ability to determine which users have Trial
Mode access for each of their tenants. Therefore, even though we will s . -
activate Trial Mode on PRD tenants, a customer doesn't have to enable e = i oo @ o :
it for users.

Qs  this agement AP| Gateway 1ON Data Fabric Digital Assistant Artificial Intelligence Mongoose App Designer Mobility External Entities RPA Management
- earc IS menu

Seeless

+ Add 2 Workspace
Security Document Management APl Gateway 10N Data Fabric Digital Assistant Artificial Intelligence

Bookmarks
Latest info about the Infor OS Portal Migration on thes KB 2277419 e

URES L HReeC OIS CAm SRR EN ANt rA DoCE. SOSIR SOt e oA SaH N anGahAL MR TEEMACT TIve MR accesied im0 oM MASe0 0T 227741 % 8 Customer Order Toolbox

o crseiors E E 0 o

i CmssTo/BL
App Designer Mobility External Entities RPA Management

8 (Ms075/81
=2 CMSOTSE
W cMsoTS/BL
&) CMseTs/BL
) cmsa30

i CMs015/B
£ cMsos0/BL

i Ccmsooe
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The Manilla Cloud Factory Team

Architecture
UX Tools

Data Migration
Performance
Testing

ADO - Project
Management
Tool

Reports / Bl

XtendM3

Documents
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M3 Cloud Upgrade Tool Team

Introduction

Cloud Upgrade process encounters all kind of
(technical) challenges during its Engage and Project
lifecycle. The Cloud Upgrade Team is focused on
eliminating these challenges by providing Best-
Practices and supporting tools.

M3 focused:

infor Copyright © 2022. Infor."tg\ll Rights Reserved. infor;?r,.
%A

\

< B




M3 Cloud Upgrade - SALES

Technical Cloud Readiness Assessment

Technical Cloud

Q Identifying (technical) challenges in current system

O Advise on migration activities

Trond Oisen | Thom Ringi
Cloud Upgrade M3 o

3 Input for next steps B s
O Customer specific workshops Ao

1 Possible solution directions for extensions M /
J Reference Architecture

Ce ight €
0OVIGh © 2022, Infey Al Rights Reserved. jnfo,
com

O Service Workorder
O 80+ scan on M3

infor

Technical cloud readiness executive dashboard for M3

Modifications

Programs modified (lines)

M3
programs

vel summary of your Techni
i cal Cloud

30 (5982)

Additional

API

programs  programs

17 (2967) 6 (772)

1 (24)

Readiness Assessment

Readout (Infor
Q Initial complexity indication Observatons and high-le ( m3)

Readiness Assessment

Document
programs

6 (1219)

Business documents

(o)

(variants)

27 (67)

ML
2710

modified ML

5 66/0

66 (126)

Stream/X  Input  Stream/X Input

M3 standard reports  Custom

1

Input

modified modified

0

1

Total Integrations (partners/mappings)

Bank &
Legal

| 20

31 (119)
B pema
1" (13) 0(0)

Custom
External

18 (104)

Database
Years of Archive Custom
Size/(TB) history status data (GB)
0,8 Yes 0.115

Smart Office Smart office

Mashup

7

Reports & analytics

Usability

SDK
0

Scripts

31

DWH report DWH source Operational

tables

NA

tables

NA

reports (non-m3)

SQL

Infor OS

IDM Archive ION Data flows

Additional infor
applications

NA

NA

Migration
complexity

Copyright © 2021. Infor. All Rights Reserved. infor.com



Cloud upgrade tooling

System analysis

Extension conversion

» Technical Cloud Readiness Scan
> |IDM Document Generator

» Streamserve PageOut
Post Data migration (also tenant to tenant)

» Any document

» MEC Integrations

» Sorting options (CRS021)

» Sortings and views (CRS020/022)

> Information Browse Categories (CMS010) Datasize reduction best-practice
» Custom API (CMSO015)

> Adhoc Reports (AHS100/110) » Data Hygiene

» Document XML Configuration (CMS006/7/8/9) » Data archiving (Roadmap)

» MDBREADMI

» Scheduled Jobs (SHS010) * no migration tool, but conversion support

» User and Security Migration (IFS)



Fle Home Insert Pagelayout Formulas Data Review View Automate Help
2 N [A cut [catibri Ji A A = =5 % Bweptet [General E = @ Bad &= =X = 2. AutoSum
S  Copy ~ _ Fill +
| Paste B I U-~ - O AL = Merge & Center BB~ % 9 0 Conditional Formatas = Neutral Insert Delete Farmat
¥ < Format Painter Formatting ~  Table ~ - - & Clear~
Undo Clipboard ] Font [ Alignment ] Number [ styles Cells
—
B9 v i fe
4 A B c D E F G H J K L M N o P a R s
1
2
3 DSO Calculation Update List DSO - Principle
4 RMS400 Sales. Sales.
| 210 Customer Group, Average DSO pe - iy
6 10000
7 %000 oo M 1 2
% | Bookstrap Adminisirato p 8000
loud Edition % | Bootstrap Administratc
. 7000
DSO cod! - | No. payer, - | Qutstanding ar| ~ | Total sale ~ | DSO valu( ~ 6
A = 6000 oso 3 4
Finance Credit Control 0 ) 2949126,02 0 0 £ oo -
1 2 75632,87 6430 108215 S o =1
2 1 28095,63 100 2584798 n2 .
o o 4 g 2000 There are six DSO codes:
Finance Credit Control Customer master 3 0 [ [ [ 1= Both the customer's credit time and sales have
a 0 0 0 0 2000 increased at the same time. Comment: This is normal and
5 0 0 0 0 1000 no action is required.
0 — 2= The customer's credit time has increased but the sales
| 1 15 6 0 o 0 C) . o2 have decreased. Comment: The customer might have
.. . R financial difficulties. Action must be taken.
Precision Builders, Inc. Customer group Payer 3= The customer' credit time has decreased but the sole
have increased. Comment: This is not 2 normal
Sortby: SelectField v PRECISION Y03 > development but i m fact a positve ign. No action i
required.
Payer | - | Customer| - | Name ~legr ~ | Outstand ~ | Total sale| - | Avg sales valu ~ | Average DSO v{ - | chg sls - | Chg DSC - | DSO valu{ - | ¢d ~ |Payer Customer |~ 4= Both the customer's credit time and sales have
Aperture Laboratori Status Salesperson Responsible 30000002 30000002 John Smith 72z 524,4 ) ) ) ) o 0 00030000002_0030000002 decreased. Comment: This is normal and no action is
perture Laboratories 30000003 30000003 Zagzooog 7z 2715,89 0 0 0 0 o 0 00030000003_0030000003 required.
43400011 20 DISADMIN PERJOBO - 30000004 30000004 Davelones  ZZZ 114,23 [ [} 0 0 [} 0 00030000004_0030000004 5= The customer'scredit tme 1 ncreased but the sales
are unchanged. Comment: The customer might have
Customer type: 0 11337 11337 Coca Cola zz 70765,07 5000 1666,67 434,03 199,999 199,998 130208 111337 11337 et At o e e
- 11337 11337-2  Erkovic Creative 11 ZZZ -1183,88 [ 0 0 [ ] 0 011337 _11337-2 6= The customer's credit time has decreased but the sale:
Entry date: 20161123 | Information Invoices Open Orders Stopped Orders Contact Information 113372 11337-2  ErkovicCreative I ZZZ 4367,8 1430 176,67 104,39 111,887 200 31317 111337-2 _11337-2 are unchanged. Comment: This s positive and no action is
Payer. e 26-0001  26-0001 Abbott Limited Y01 203,47 o 0 0 o ] 0 026-0001 _26-0001 required.
30 26-0100 260101  Womack's - Salfor Y01 65,55 [ 0 0 0 [ 0 0260100 260101
) o n 26-0100 260102 Womack's - Solih Yol 106,92 0 0 0 [ 0 0 02560100 26-0102
Ecophon Sverige AB Credit Limit vs. Spent i i i R . DebtorsDash... 32 26-BR-001 26-BR-001  Customer for War Y02 1050 0 0 0 0 o 0 026-BR-001_26-BR-001
75-BTOL15 Past due invoi... Outstanding ... Outs. invoice ... Days past due I 26-1H-HEAL 2628316 Hunt - Liverpool Y02 5,08 ° 0 0 ° ° 0 026LH-HEAD_26-28316
c 0 4 26-LH-HEAL 2628319 Hunt-Penrith Y02 11,8 [ 0 0 [ 0 0 026LH-HEAD_26-28319
ustomer type: Update Limits Credit limit L Credit limit 2 Credit limit 3 Credit limit 4 e 35 26-LH-HEAL 26-28322  Hunt - Freshfields Y02 15,53 o ] ] 0 ] 0 0 26-LH-HEAD_26-28322
Entry date: 20200115 6 321001 321001 Chatswood Distril Y01 56026,25 0 0 0 0 0 0 0321001 _321001
Payer: 999999939,00 E I I I;? 321003 321003 Artarmon Dealers Y01 14512,95 0 0 0 0 0 0 0321003 _321003
payment Details _ i 32461000 32AG1000  Alliance Group (NY0L 5049,99 [ 0 0 [ 0 0 032AGL000 _324G1000
) 10 43400001 43400001 Hemisphere Thou YOS 7511 0 0 0 [ 0 0 043400001 _43400001
Ecop hon Sverige AB Overdue invamt Qutstan invamt Ord val not inv No of overdue 10 43400012 43400012 Tyrell Genetics In Y01 1586,66 0 [} [} 0 0 0 043400012 _43400012
75-BT0531 n 43400014 43400014 Dharma Pharmace YOL 64,61 [ 0 0 [ ] 0 042400014 43400014
55831,36 58313,65 2003,11 [+ 43400016 43400016 Client France - Te Y05 -3196,96 [] 0 0 [] L] o 0 43400016 _43400016
Customer type: 0 3 43400020 43400020 PM Carrosserie de AOL 534,49 o 0 ) o ) 0 043400020 43400020

Entry date: 20170629
Payer:

Precision Builders, Inc.
PRECISION

Customer type: 0

Difference CL 1

99994416764

Qutstd w/o risk

Difference CL 2

[=]
&
&
=4
z

=
g
=

O/V wiout risk

Document Management

W 1Boot:

trap

Payer:
Difference CL 3 Shortcuts @ Search Results | ARSSO1PF_O.dsx X
-2003.11 5 = . .
(©) Recently Modified [[] save -3 checkout |, Download v Fof Saveas newdocument (5 Print <t Add to favorites Copy [J Delete [3
@ My Documents
ARS501PF_0.xisx (3.67 MB) Properties Attributes File Security History
. ¥y Favorites
Days Sales Outstanding DSO trend
E Document Type Document
B Templates =
Account period DSO value DSO code Analysis Credit time Internal ID 9664
[a] - A~ TJ Trash 3
~ Version 1
202303 0.00 1] = Monthly Invoices Checked Out By =
202302 0.00 0 5] Monthly Invoices L ' == Checked Out Date =
202301 0.00 0 F Modified By Andreas Barkaro
Modified Date 04/17/2023, 03:00:28
Created By Andreas Barkaro

Created Date 04/17/2023, 03:00:28

Filename ARS501PF_0.xIsx
[———— Size 4062646
D Cf517b11-3dfa-420c-be1d-acfd976c8bsc
1l
Document Output Status =
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infor

SharePoint

Home

Search Assets

Contribute Asset

v My ltems

v Analytics

Guidelines

FAQs

NEWS

Calendar

v Presentation / Video

Welcome, Bjorn Torold!

/O Search this site

Select Industry-Vertical

l ERP M3 X

Select Other Product

Add Key Words

l Add Functional Domain

Select Component classification

Search documents

Clear all

Total search results:50

Name of the compon... ID 1 Feedback Componentc... Coder... Short Desc Pro... Rele... Mo. Functional Do...  Business Do... Effort(Hours) Ing
M3-BarTender Integration... 263 g Code s Segaull BarTender ERP M3 14.x Warehousing Di
CINACC correction 258 & Functional Correct accountin ERP M3 16 CAC Finance Financial Planto b 75 Pr
Update standard cost 257 g Functional Update standard ERP M3 16 CAC Finance Financial Planto | 38 Pr
Bank reconciliation BAI file 256 & Integration bank rec using BA ERP M3 16 ABS Finance Financial Plan to Pr
H5 script - F4 browsable c... 250 g Technical Custom F4- brow: ERPM3 CE16.0 All All All 40 A
Grading/ Sorting Process ... 238 & Functional Grading/ Sorting ERP M3 13.4, F& Product Manufacturing Production to Invi 8 Pr
PS 015437 237 g Technical IPS OIS437 Trade ERP M3 CE16.0 Sales Sales Sales Pr
Metapack Integration 236 7 Code s Sending to and PI ERP M3 MT Supply Pr
Material Handling Equipm... 235 .3 Functional Material Handlinc ERP M3 13.4, F& Product Manufacturing Production to Inv. 8 Pr
APS130 - Payment Propos.. 227 & Integration Custom IPS APl t¢ ERP M3 CE16.0 Financie Financial Planto} Financial Planto | 24 NA
SQL query to migrate conf.. 225 g Migration Sql query to migr ERP M3 11.0.38 M3 All All 8 Ot
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Infor Hyper Automation

Infor continues to expand automation
capabilities that work together through a
common low code Infor OS platform that

is pre-wired with Infor CloudSuites for

rapid time to value.

infor Hyperautomation | 2003

ML Driven: Predict / Classify processes
Conversational BOTS: Voice / Text chat-based task automation
Browser / Mobile / Alexa / MS Teams

System Centric :@5
IPaaS/ION

_ HYPERAUTOMATION
Backend Automation

Event driven, BPMN patterns Repetitive task Data extraction,
decisions / (data extract / split / automation, involves PreFill forms
orchestrations merge / branch/route) emails / Excels / PDFs,
Human interaction Automate actions
workflows / tasks / alert (UI BOTS)

Infor RPA & IDP

Give customers the ability to accelerate
digital transformation and foster a creative
culture of continuously automating processes
without having a ton of prerequisites or costs
to get started with a single idea.

Copyright © 2021. Infor. All Rights Reserved. infor.com



RPA Studio

Design Debug

|| 3 Sequence
- 2 FlowChart

Save
i3 StateMachine

. Activities

RPA

STUDIO

[ B B [0 5 | (0163 | @ HotReload <

@ p O

Record  Run View

SR x

<=3 Publish
= Export
(¥ Import

Infor Activities. JIONAPLIONAPIMessage

RPA

STUDIO

RICH MODELER TO DEFINE RPA FLOWS

* Based on Windows Workflow Foundation.

« Comprehensive set of Activities.

& DownloadFile_FTP 1 Ef\l Search: I Clear |
- - # Sequence -

@ DownloadFile_URL X
i i B Input

& EnvironmentVariable_Get

- X nwironmentVariable_List

* Integrates to the Cloud Tenant via Gateway
Endpoint

& EnvironmentVariable_Set - File One PASH. = i""'"'f .
: e BT oo « Sub-flows that can be added via a sequence.

- X ile_Append File Two

& File_Copy IONAPI F

& File_Create ) _ ONAPI File
1 DownloadFile_URL B Mise

& File Delete + Test mode to run your flow.

& File_Move DisplayName IONAPIMessage

W File_Read .
3 Delay
¥ File_Readlines . . R
& File Select « Comes with a separate Installer of its own; Windows only;
d* File_Write
& path_validate
4 Email Activities

= IONAPIMessage

@ DownloadAttachments
& GetEmailServer
& ReadEmails

4 |ON Api Activities .

Variables  Arguments  Imports

21 CloseBrowser

& 10NAPIMessage

all Collapse All 2

output error

System Activities

1

~ OpenBrowser

Directory_Select -

ory_Selec 1 DownloadFile_URL
DownloadFile_FTP
DownloadFile_URL
EnvironmentVariable_Get g
' .5 Delay
EnvironmentVariable_List i
EnvironmentVariable_Set
File_Append

File_Copy =1 IONAPIMessage . . |
' d Copyright © 2021. Infor. All Rights Reserved. infor.com

File_Create

I T Ty

File_Delete

'a“' File_Move

AR cn Variables  Arguments  Imports

output  error



IDP

Infor Document Processor

T

Text Extraction

OCR and More..
A Complete Document
Digitization Platform S

Document
Analysis

Inhouse solution that provides pre and post extraction services,
Extraction and analysis of text

@@

Al/ ML based
Extraction

infor

Key-Value Pair extraction
Region of interest/ Template driven

Processing Tables, Forms
Pre/ Post enhancement of content
Support for PDF and images

Ability to make a ML model and train them
Integrated with Coleman Al
Support for Opensource algorithms

Copyright © 2021. Infor. All Rights Reserved. infor.com



Complete Roadmap

Initiatives

Our Journey
Next 9 months

Industry Experiences Innovation
MVP — April
* FSM Invoice Creation » Core Components: Studio, « OCR
M ind, Installer, RPA Assistant,
* FSM Item Master astermind, ) stafle ) ssista » Text, key-value, template-based
Agent, Security config manager extraction
* FSM OIG Vendor Check List . : I
» Extensive set of automation activities: :
: , * Bots in API Gateway
+ SX.e Pick Ticket :
* Web, desktop, excel, email, user . OCR APIs in APl Gatewa
events, ION API, system y
» Browser Extension: Recorder and
Inspector
+ Life Cycle Management
« T2V Phase 1
- IDP Stand alone service «  Google Tesseract OCR October

» Usage Metrics

SKU Provisioning Automation

* GDPR adoption Hyperautomation
 Time2Value Phase 2 * API flow execution from ION

» Desk App automation activities

Agentless Execution

* Audit Logs in RPA Studio

Nested Process
* Reporting in MasterMind

M « Process detaiIS in MaSterMind Copyright © 2020. Infor. All Rights Reserved. Infor.com



B Extensibility in the Cloud

Old customized  New logic Manual CS logic New logic
logic by Infor merge by Infor

=] =]

Extension logic Extension logic

Core cugtomized Core changed Core cutomized Core as-is w
Manual merge!

Extension uplift by Infor

infor Copyright © 2021. Infor. All Rights Reserved. infor.com



EXTENSIBILITY

CloudSuite Extensibility Tools

Existing
applications

New apps,
Widgets,
logic

Business
process
mgmt

infor

No code

Portal & Widgets
Personalizations
Configurable lists

Configurable APIs

Experience Designer (M3)

App Designer

ION - Event based workflows, Inte

(Portal)

Application development (Infor Mongoose)

Low code

grations, Mappings, Orchestration, Python Scripts, Internal and External APls, Machine Learning

Full code

UX Scripting (JavaScript, Angular, HTML5)

XtendM3 (Java/Groovy)

H5 SDK (M3) & Widget SDK (Portal)

Copyright © 2021. Infor. All Rights Reserved. infor.com



- i Attachments () | Linked KBs (4)| Linked Incidents (274) | Linked Defects (07| Sign Up | Add to Favorites

Description:

M3 CE Output Management - Master KB Article

For maore information on Configurable Qutput Manzgement for M3 15.1 .4 please go to this link: 15.1.4 - KB 191224- Confisurable Output Management - All Patches.

3Ee|

M3 CE Core Output Management is delivering new documents and reports through M3 CE. Use the ¥B's "Sign-up feature’ to get the latest updates throush mail notifications.

Key messaging for M3 Customers and projects using M3 Output Management capabilities, KB 2219053,
WHAT'S NEW?

e

Important updates and information regarding M2 Qutput Management are published continuously here

Mote: Check CMSST7E — To s2& new featurs that has besn relezsed with feature togeles.

t Exstream version 22.3 (16.6.6} is now available to download from Infor Product OpenText Exstream 22.35 from Infor Product Download Center

Cownload center

M3: 2022 Output Management Catch Up Session (02_9112022_EENO521_M30) has been UE Course Deep Link
published in infor Campus.
2022-12-22 Mon-Us Course Deep Link

550 O=ep Link

2022-11-15 Printout for best perfarmance using an output application OnPrem XB 2275422

Creation of TV QR Code string using virtual fields in Configurable XML in k3. XB 22732145
& country specific requirement for Saudi Arabia.

2022-D8-30 Clarification KB - Locale functionality in M3 Output Management. KB 2265440
2022-06-08 How to use the Xtend M3 Generic Extension Point for Printouts scripts. ¥B 2253585
added instruction for how to create TLY QR Codes in Exstream, a country-specific £B 2247384

requirermnent for Saudi Arabia.

From Movember 1, 2021, all enhancement reguests for XML conversion should be handled

by each specific product and module. Pleass see instructions below.

2021-03-30 Updating ICP jar file used in Exstream for communicating with IDR ¥B 2185373

2020-12-17 Added documentation - 3R Code creation and configuration for M3 Output Management ¥B 2177185

2020-058-24 |0 Emterprise Print available, documentation available in nfor Opersting Service Documentation List
Infor Operating Service Documentation List Browse to:

-Infor Document Management Administration Guide

2020-06-22 IDM Content Package is now available and Downloadable via CFT [Cloud File Transfer) ¥B 2123343
2015-11-07 Interactive Briefing ¥B 20375908

Infor offered an interactiv

e

briefing on the topic "How to configure Infor M3 Cloud Edition
to best use DM Output Mzanagement, induding an overview of the solution™ on

MNowvember 7, 2019. A recording is available on KB 2057308.

infor

Description:
Howr ko use the ¥tendM3 Generic Extension Point for Printouts script

Resolution:

Extend a section

To extend a section, the "Extend section” checkbaox in CMS007/E should be selected:

Pangl Heador
fei g &
KML unchore ST 6vd1 Semance ro ]
" e DOC_HEADER
Dretmis
a3 20 Arkvs for XL -
T - Drmrieritinade

Lats ISt g 10 -

Elarvdard remasg I NOX_058L  Dhorcorrenl bk

When "Extend section” is active, parameters are passed on to a batch program and made available in the XtendM2 script.

For mare information about this development, you may refer to KB Arficle: 2238530: Prepare Program for Business Engine Extensions; Seneric extension point for printouts.

Create an XtendM3 extension

1. Select Administration Tools > XtendM3 and create new extension:

Please choose extension hype

mrchl] srbeopore 3w pasoe of Co08 118 Can eatend 463 Core § AP (e Engine | peograms o soecse tenas seclc funcionaily

Copyright © 2021. Infor. All Rights Reserved. infor.com



Idéer pa I6sningar

Skriva ut texter pa faktura

XtendM3 extension

COS184PF Input all data | block 12

Block 12

laser och villkorar vilken text som
ska skrivas ut

Skapa sidfot pa dokument

CMS080/CUGEX1 |

MNS100
OIS199 mfl
Block 6

original

XtendM3 extension
Input all data | block 6

MSYTXL Dynamisk dB

textrader och section

“mellanrader”

CUGEX1 CMNDIV CBANAC

Dynamisk dB
skapar poster

OIS199 mfl

Custom section

Hamta ut telefonnummer och mailadress vid direkt leverans

PPS601 XtendM3 extension

Input all data | block 10

v

Block 10

OOHEAD CCUCON

PPS601

Custom
section

Dynamisk dB
skapar poster

COS184PF

Custom

M3 Consulting Sweden



EXTENSIBILITY

CloudSuite Extensibility Tools

Existing
applications

New apps,
Widgets,
logic

Business
process
mgmt

infor

No code

Portal & Widgets
Personalizations
Configurable lists

Configurable APIs

Experience Designer (M3)

App Designer

ION - Event based workflows, Inte

(Portal)

Application development (Infor Mongoose)

Low code

grations, Mappings, Orchestration, Python Scripts, Internal and External APls, Machine Learning

Full code

UX Scripting (JavaScript, Angular, HTML5)

XtendM3 (Java/Groovy)

H5 SDK (M3) & Widget SDK (Portal)
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API| Gateway | BaaS

Backend as a Service

BaaS is a customer managed extension tool,
where customers will be building tenant specific
API extensions.

FaaS exposed as BaaS —i.e., Event driven Functions as APIs
Cloud Native — Serverless, scalable Architecture

Developer’s tool/ Provides APIs and SDKs for your solution

OHONONO,

Cloud Agnostic — Build your APl once; Run in AWS/ Azure/ ...

infor




API| Gateway | BaaS

What you get?

Managed Storage
Managed Compute capacity
Managed Security

Managed Execution (Event driven/ Schedule Driven)

OHONMONO,

Customers to manage development, deployment.
Support and maintenance of deployed services stays with
customer.

infor




API| Gateway | BaaS

Deployment
Architecture

@] -

Client Infor APl Gateway

External

Services

infor

AWS API Gateway

N

AWS Lambda

Trigger

Trigger

O+ O
NG,

AWS Simple
Queue Service

=

AWS Keyspaces

AWS Simple
Storage Service (S3)

Copyright © 2021. Infor. All Rights Reserved. infor.com



API Gateway | BaaS

Development Architecture

Authorized Apps
N

_____________________________________________________________________________________________________________________________________________

ol

Visual Studio Code

Java Typescript

JDK/ JRE Node js
%OPENAP, | Coding in Java_; _Coding in Typescrip_t;
‘‘‘‘‘‘‘‘‘‘ With JDK a(s container; With Node.js as container;
@ <;> =’ neo d o4
Thunder Azure e @
Client Functions Java

_____________________________________________________________________________________________________________________________________________

N N
APl Gateway

mfor Copyright © 2021. Infor. All Rights Reserved. i
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ION API Gateway | BaaS

Skill Set required

) File Edit Selection View Go Run Terminal Help StorageHandlerlmpl.java - M3Supplierlnvoice (Workspace) - Visual Studio Code Do Do - O e
INFOR 05 BAAS EXPLORER J storageHandlerimpljava X baas-manifest,json R pom.xml J slaskjava 5 J M3APIResultjava J IDMitemPojo.java >~ @
v+ SERVICE EXPLORER + €85 U M3Supplierinvoice [BaaS] » src » main > java > com » baas » m3supplierinvoice > services > J StorageHandlerimpljava
v & M3supplierinvoice 117 return miResult;
~ ® Guide 118 } catch (Exception e) {
- = e o 119 logger.error(e);
= Implement and Deploy Servi... gg ;
- G | P mming Knowled
enera ro ra In nOW e e *Z Manage Service Features . e.printstackTrace(); . .
= . 121 throw new BaasHttpException(e.getMessage());
= Manage Service Handler o 1 :
ve arvi
. = Test Local Service 123 }
- Java/ Typescript (NodeJS) B
/A Local Environment 125 private void addSupplierInvoiceImage(Context context) {
@ Framework 1.0.20230201 126 List¢Attr> listAttr = new LinkedList<Attr>();
. £} Manifest 127 listAttr.add(new Attr(mame:"SUNO", currentInvoice.getProperty(key:"Supplier”)));
° APl D m k | d R 128 listAttr.add(new Attr(mame:"SINO", currentInvoice.getProperty(key:"Invoice")));
O aln nOW e e 129 listAttr.add(new Attr(mame:"IVDT", currentInvoice.getProperty(key: " InvoiceDate")));
C_. > % Openap 13@ listAttr.add(new Attr(mame:"CUAM", currentInvoice.getProperty(key: "Amount™)});
> [ Implementation [java] 131 listAttr.add(new Attr(name:"CUCD", currentInvoice.getProperty(key:"Currency™)));
_ HTTP  SDK DOCUMENTATION 132 listAttr.add(new Attr(name:"INBN", currentInvoice.getProperty(key:"INBN"}));
> ® walkthroughs 133 Attrs attrs = new Attrs(listaAttr);
[I% Documentation i
e I . . . SRET A " . B Ln TLILE
_ REST [7 Typescript SDK 135 R\? re ne.l, Re(cur‘r‘entIr.\\Jo_lce:ge_Pr'op_r'tj(key. filellame"), currentInvoice.getProperty(key:"basesd"));
- 136 List¢Re> listRe = new LinkedList<Re>(); |
(2 Java sDK 137 listRe.add(re);
138 Resrs resrs = new Resrs(listRe);
- Open API (Swagger) 139 Item idmitem = new Item({attrs, resrs, entityName:"zIMSupplierInvoice");
148 IDMItemPojo pojo = new IDMItemPojo(idmitem);
141
— API Clients (Thunder, Postman) - Y e bu . _ T
s TR AT I e 143 Builder builder = context.getApiClient().createRequest().path(PATH_IDM_ADDITEMS).request()
B Wt ij: .accept(...mediaTypes: "application/json");
- SSL ~ B SLSGDENAOTITRN 146 Response rsp = builder.buildPost(Entity.entity(pojo, MediaType.APPLICATION_JSON)).invoke();
® 147 logger.info(rsp);
148 } catch (Exception e) {
. S trol/ Cl — CD knowled
ource contro nowieage reerront
PROBLEMS (8 OUTPUT  DEBUG CONSOLE  TERMINAL  AZURE ] powershel 4+~ [ W -+ ~ X

PS5 C:\DeviBaaS\Source\M3supplierInvoice»

RoATD?2 [Azurite Table Service] [Azurite Queue Service] [Azurite Blob Service] BaaS Login - mingle - SLSGDENAOT1_TRN  Ln 16, Col 57 Tab Size:4 UTF-8 LF {} Java

|nfor Copyright © 2021. Infor. All Rights Reserved. infor.com



INTEGRATION

Forecast update — Synchronous approach

 Created one big file with around 50.000 records Completion time (minutes)

H Threads

» Using only one thread took almost two hours to complete .

 Split big files into around 500 smaller files
— Execute many smaller files in parallel. 20
« Scales very nicely!

15
— Using 30 threads took us from 120 minutes to around

four minutes.
« Comparing bulk execution vs. executing each update REST w0
MiI-transaction:
— 2-3 times faster using bulk. No stress on Cloud Service Limits
using bulk. 500 calls vs 50.000 calls! I
0
5 10 15 20 30

(63}

|nfor Copyright © 2021. Infor. All Rights Reserved. infor.com



INTEGRATION

Forecast integration — Implementation on client side -

Split file Transform file

Send file to Bulk API

Process File

The large file

. Each split file needs :
containing all forecast to be transformed into send eachfile 1o M3 M3 BE will process

data will be split into a format that can be through the M3 Bulk the data as received

sma_ller files having understood by the M3 APIvia Infor AP via M3 Bulk API.
for instance 1.000

Bulk API. CrliBtEy]
records each.

Needs to be executed in parallel.

infor Copyright © 2021. Infor. All Rights Reserved. infor.com



INTEGRATION

Forecast integration — Implementation on client side -

Split file Transform file

Send file to Bulk API

Process File

The large file

. Each split file needs :
containing all forecast to be transformed into send eachfile 1o M3 M3 BE will process

data will be split into a format that can be through the M3 Bulk the data as received

sma_ller files having understood by the M3 APIvia Infor AP via M3 Bulk API.
for instance 1.000

Bulk API. CrliBtEy]
records each.

Needs to be executed in parallel.

infor Copyright © 2021. Infor. All Rights Reserved. infor.com



INTEGRATION

Forecast integration — Implementation on client side

Upload file Split file Transform file Send file to Bulk API

The large file
containing all forecast
data will be split into
smaller files having
for instance 1.000
records each.

Upload the large file
containing all forecast
data to Infor
CloudSuite via API
Gateway.

infor

Each split file needs
to be transformed into
a format that can be
understood by the M3
Bulk API.

Send each file to M3
through the M3 Bulk
API via Infor API
Gateway.

M3 BE will process
the data as received
via M3 Bulk API.

Needs to be executed in parallel.

Copyright © 2021. Infor. All Rights Reserved. infor.com



INTEGRATION

Forecast integration — Implementation using BaaS

Upload file Split file Transform file Send file to Bulk API

The large file
containing all forecast
data will be split into
smaller files having
for instance 1.000
records each.

Upload the large file
containing all forecast
data to Infor
CloudSuite via API
Gateway.

infor

Each split file needs
to be transformed into
a format that can be
understood by the M3
Bulk API.

Process File

Send each file to M3
through the M3 Bulk
API via Infor API
Gateway.

M3 BE will process
the data as received
via M3 Bulk API.

Needs to be executed in parallel.

Copyright © 2021. Infor. All Rights Reserved. infor.com



API| Gateway | BaaS

Deployment .
Architecture ~

AWS Simple
Queue Service

EC*

@] -

N

Client Infor API Gateway AWS AP| Gateway AWS Lambda AWS Keyspaces

Trigger
Exte_rnal AWS Simple
Services Storage Service (S3)
4

infor Copyright © 2021. Infor. All Rights Reserved. infor.com
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