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This presentation reflects the direction Infor may take with regard to the products

or services described herein, all of which is subject to change without notice.

This presentation is not a commitment to you in any way and you should not rely on

any content herein in making any decision.

Infor is not committing to develop or deliver any specified enhancement, upgrade,

product, service or functionality, even if such is described herein. Many factors can

affect Infor’s product development plans and the nature, content and timing of future

product releases, all of which remain in the sole discretion of Infor. This presentation,

in whole or in part, may not be incorporated into any agreement. Infor expressly

disclaims any liability with respect to this presentation.

Disclaimer
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Dagens ämnen

Lite smått och gott runt M3 Cloud Edition

XtendM3 i verkligheten

Direktrapport från Simon om Experience Designer

Jockes höjdare
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1565 (1483)

Industry Features Delivered

644 (633)

Capability Features Delivered

193 (172)

Usability Features Delivered

27

Total Integrations supported

71

Total Countries Supported

460 (156 live)    (451/151)

M3 Cloud Edition Customers

Infor M3 Cloud Edition

M3 NEWSCAST April 2023

• * Since the first launch of M3 Cloud Edition

• In green, numbers from last month’s NewsCast
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Proof of Concept – product advisor by ChatGPT

CLOUDSUITE™ M3

Products Advisor:
product information from ChatGPT:  
- Product specifications 
- Competitive products
- Compare Products 
- Advantages over

Applicable Industries:
- Distribution (primary)
- Food & Beverage (secondary)
- Fashion (less applicable)

Applicable Roles:
- Sales & Customer Service

Value:
Instant access to product information for customer 
service when speaking to customers. Don’t need to 
look up product information, or rely on years of 
experience

Incontext Data: (Item Master MITMAS)
External Item # (ITNE) 
Manufacturer (PROD – name from CIDVEN)

Where:
Item Toolbox (MMS200) & Order Lines (OIS101) 
(SalesHub tbd)
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The Manilla Cloud Factory Team

Architecture

UX Tools

Data Migration

Performance

Testing

ADO – Project 

Management 

Tool

Reports / BI

XtendM3

Documents
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Introduction
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M3 Cloud Upgrade Tool Team

Cloud Upgrade process encounters all kind of 

(technical) challenges during its Engage and Project 

lifecycle.  The Cloud Upgrade Team is focused on 

eliminating these challenges by providing Best-

Practices and supporting tools. 

M3 focused; 
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Technical Cloud Readiness Assessment

M3 Cloud Upgrade - SALES

❑ Identifying (technical) challenges in current system

❑ Initial complexity indication

❑ Advise on migration activities

❑ Input for next steps

❑ Customer specific workshops

❑ Possible solution directions for extensions

❑ Reference Architecture

❑ Service Workorder

❑ 80+ scan on M3
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Cloud upgrade tooling

Post Data migration (also tenant to tenant)

➢ Sorting options (CRS021)

➢ Sortings and views (CRS020/022)

➢ Information Browse Categories (CMS010)

➢ Custom API (CMS015)

➢ Adhoc Reports (AHS100/110)

➢ Document XML Configuration (CMS006/7/8/9)

➢ MDBREADMI

➢ Scheduled Jobs (SHS010) * no migration tool, but conversion support

➢ User and Security Migration (IFS)

Extension conversion

➢ IDM Document Generator 

➢ Streamserve PageOut

➢ Any document 

➢ MEC Integrations

Datasize reduction best-practice

➢ Data Hygiene

➢ Data archiving (Roadmap)

System analysis

➢ Technical Cloud Readiness Scan
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Time 2 Value – Copy templates
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HYPERAUTOMATION

Infor OS

Al centric

Coleman
Decision automation

System Centric

iPaaS/ION
Backend Automation

Labor centric

RPA
Frontend Automation

ML Driven: Predict / Classify processes

Conversational BOTS: Voice / Text chat-based task automation

Browser / Mobile / Alexa / MS Teams

Event driven,

decisions /

orchestrations

Repetitive task

automation, involves 

emails / Excels / PDFs,

BPMN patterns

(data extract / split / 

merge / branch/route)

Human interaction

workflows / tasks / alert

Data extraction,

PreFill forms

Automate actions

(UI BOTS)

Infor Hyper Automation

Infor continues to expand automation 

capabilities that work together through a 

common low code Infor OS platform that 

is pre-wired with Infor CloudSuites for 

rapid time to value.

Give customers the ability to accelerate 

digital transformation and foster a creative 

culture of continuously automating processes 

without having a ton of prerequisites or costs 

to get started with a single idea. 

.

Infor RPA & IDP
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STUDIO

RPA

• Based on Windows Workflow Foundation.

• Comprehensive set of Activities. 

• Integrates to the Cloud Tenant via Gateway

• Sub-flows that can be added via a sequence.

• Test mode to run your flow.

• Comes with a separate Installer of its own; Windows only; 

RICH MODELER TO DEFINE RPA FLOWS

Infor 2021 PPT Template EXTENDED – updated |  April 2021

RPA 

STUDIO
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Infor Document Processor

IDP

A Complete Document 
Digitization Platform

OCR and More..

• Ability to make a ML model and train them

• Integrated with Coleman AI

• Support for Opensource algorithms

• Processing Tables, Forms

• Pre/ Post enhancement of content

• Support for PDF and images

• Key-Value Pair extraction

• Region of interest/ Template driven

AI/ ML based

Extraction

Document 

Analysis

Text Extraction

Inhouse solution that provides pre and post extraction services, 

Extraction and analysis of text
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January

February

March

May

April

June

July

August

September

ExperiencesIndustry 

Complete Roadmap

• Core Components: Studio, 

Mastermind, Installer, RPA Assistant, 

Agent, Security config manager

• Extensive set of automation activities: 

• Web, desktop, excel, email, user 

events, ION API, system 

• Browser Extension: Recorder and 

Inspector 

• Life Cycle Management 

• T2V Phase 1

• IDP Stand alone service 

• Usage Metrics 

• GDPR adoption

• Time2Value Phase 2

• Desk App automation activities  

• Audit Logs in RPA Studio

• Reporting in MasterMind

• Process details in MasterMind

• FSM Invoice Creation

• FSM Item Master

• FSM OIG Vendor Check List

• SX.e Pick Ticket 

Our Journey
Next 9 months

Initiatives

Innovation

• OCR 

• Text, key-value, template-based 

extraction  

• Bots in API Gateway

• OCR APIs in API Gateway  

• Google Tesseract OCR 

• SKU Provisioning Automation

• Hyperautomation  

• API flow execution from ION

• Agentless Execution

• Nested Process 

MVP – April 

October 
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Extensibility in the Cloud

Old customized

logic
CS logic

Core customized Core as-is

Extension logic

New logic

by Infor

Core changed

“Traditional Customisation” “Extensibility”

Manual

merge

Core customized Core as-is

Extension logic

New logic

by Infor

Manual merge! Extension uplift by Infor
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CloudSuite Extensibility Tools

EXTENSIBILITY

Full codeNo code Low code

ION - Event based workflows, Integrations, Mappings, Orchestration, Python Scripts, Internal and External APIs, Machine Learning

UX Scripting (JavaScript, Angular, HTML5)

Existing 

applications

New apps,

Widgets, 

logic

Business

process

mgmt

H5 SDK (M3) & Widget SDK (Portal)

Application development (Infor Mongoose)

XtendM3 (Java/Groovy)Experience Designer (M3)

Portal & Widgets

Personalizations

Configurable lists

Configurable APIs

App Designer (Portal)
BaaS
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Idéer på lösningar

Skriva ut texter på faktura

Skapa sidfot på dokument

XtendM3 extension
Input all data I block 6 

Dynamisk dB
skapar poster

CUGEX1 CMNDIV CBANAC
CMS080/CUGEX1 I 

MNS100
OIS199 mfl

Block 6  

original

OIS199 mfl
Custom section 

Hämta ut telefonnummer och mailadress vid direkt leverans

PPS601 
Block 10

XtendM3 extension
Input all data I block 10 

MPLINE OOHEAD OCUSCO CCUCON

Dynamisk dB
skapar poster

PPS601 
Custom 
section 

COS184PF
Block 12

XtendM3 extension
Input all data I block 12

läser och villkorar vilken text som
ska skrivas ut

MMOSER

MSYTXL Dynamisk dB

textrader och
“mellanrader”

COS184PF
Custom 
section 
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CloudSuite Extensibility Tools

EXTENSIBILITY

Full codeNo code Low code

ION - Event based workflows, Integrations, Mappings, Orchestration, Python Scripts, Internal and External APIs, Machine Learning

UX Scripting (JavaScript, Angular, HTML5)

Existing 

applications

New apps,

Widgets, 

logic

Business

process

mgmt

H5 SDK (M3) & Widget SDK (Portal)

Application development (Infor Mongoose)

XtendM3 (Java/Groovy)Experience Designer (M3)

Portal & Widgets

Personalizations

Configurable lists

Configurable APIs

App Designer (Portal)
BaaS
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Backend as a Service

API Gateway  |  BaaS

BaaS is a customer managed extension tool, 
where customers will be building tenant specific 
API extensions.

Copyright © 2020. Infor. All Rights Reserved. Infor.com

FaaS exposed as BaaS – i.e., Event driven Functions as APIs

Cloud Agnostic – Build your API once; Run in AWS/ Azure/ …

Developer’s tool/ Provides APIs and SDKs for your solution

Cloud Native – Serverless, scalable Architecture
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What you get?

API Gateway  |  BaaS

Managed Storage

Managed Execution (Event driven/ Schedule Driven)

Managed Security 

Managed Compute capacity

Customers to manage development, deployment.

Support and maintenance of deployed services stays with 

customer.
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Deployment 
Architecture

API Gateway  |  BaaS

AWS Keyspaces

AWS Simple 

Storage Service (S3)

AWS Simple 

Queue Service

Infor API Gateway Client AWS Lambda AWS API Gateway 

External 

Services

Trigger

Trigger
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Development Architecture

API Gateway | BaaS

API Gateway

Coding in Typescript; 

With Node.js as container;

Typescript

Node js

Authorized Apps

Thunder 

Client

Azure 

Functions

Coding in Java; 

With JDK as container;

Java

JDK/ JRE
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Skill Set required

ION API Gateway  |  BaaS

• General Programming Knowledge

• Java/ Typescript (NodeJS)

• API Domain knowledge

– HTTP

– REST

– Open API (Swagger)

– API Clients (Thunder, Postman)

– SSL

• Source control/ CI – CD knowledge
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• Created one big file with around 50.000 records

• Using only one thread took almost two hours to complete

• Split big files into around 500 smaller files

– Execute many smaller files in parallel.

• Scales very nicely! 

– Using 30 threads took us from 120 minutes to around 

four minutes. 

• Comparing bulk execution vs. executing each update REST 

MI-transaction:

– 2-3 times faster using bulk. No stress on Cloud Service Limits 

using bulk. 500 calls vs 50.000 calls!

Forecast update – Synchronous approach

INTEGRATION

0

5

10

15

20

25

5 10 15 20 30

Completion time (minutes)
Threads
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Forecast integration – Implementation on client side

INTEGRATION

Split file

The large file 

containing all forecast 

data will be split into 

smaller files having 

for instance 1.000 

records each.

Transform file

Each split file needs 

to be transformed into 

a format that can be 

understood by the M3 

Bulk API. 

Send file to Bulk API

Send each file to M3 

through the M3 Bulk 

API via Infor API 

Gateway.

Process File

M3 BE will process 

the data as received 

via M3 Bulk API.

Needs to be executed in parallel. 

Client

M3
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Forecast integration – Implementation on client side

INTEGRATION

Split file

The large file 

containing all forecast 

data will be split into 

smaller files having 

for instance 1.000 

records each.

Transform file

Each split file needs 

to be transformed into 

a format that can be 

understood by the M3 

Bulk API. 

Send file to Bulk API

Send each file to M3 
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Forecast integration – Implementation on client side

INTEGRATION

Split file

The large file 

containing all forecast 

data will be split into 

smaller files having 

for instance 1.000 

records each.

Transform file

Each split file needs 

to be transformed into 

a format that can be 

understood by the M3 

Bulk API. 

Send file to Bulk API

Send each file to M3 

through the M3 Bulk 

API via Infor API 

Gateway.

Process File

M3 BE will process 

the data as received 

via M3 Bulk API.

Upload file

Upload the large file 

containing all forecast 

data to Infor 

CloudSuite via API 

Gateway.

Needs to be executed in parallel. 

Client

BaaS

M3
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Forecast integration – Implementation using BaaS

INTEGRATION

Split file

The large file 

containing all forecast 

data will be split into 

smaller files having 

for instance 1.000 

records each.

Transform file

Each split file needs 

to be transformed into 

a format that can be 

understood by the M3 

Bulk API. 

Send file to Bulk API

Send each file to M3 

through the M3 Bulk 

API via Infor API 

Gateway.

Process File

M3 BE will process 

the data as received 

via M3 Bulk API.

Upload file

Upload the large file 

containing all forecast 

data to Infor 

CloudSuite via API 

Gateway.

Client

BaaS

M3

Needs to be executed in parallel. 
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Deployment 
Architecture

API Gateway  |  BaaS

AWS Keyspaces

AWS Simple 

Storage Service (S3)

AWS Simple 

Queue Service

Infor API Gateway Client AWS Lambda AWS API Gateway 

External 

Services

Trigger

Trigger
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Tack för idag 
så ses vi på 
nästa 
Tips&Tricks
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