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This presentation reflects the direction Infor may take with regard to the products
or services described herein, all of which is subject to change without notice.
This presentation is not a commitment to you in any way and you should not rely on any content 
herein in making any decision. 

Infor is not committing to develop or deliver any specified enhancement, upgrade, product, 
service or functionality, even if such is described herein. Many factors can affect Infor’s product 
development plans and the nature, content and timing of future product releases, all of which 
remain in the sole discretion of Infor. This presentation, in whole or in part, may not be 
incorporated into any agreement. Infor expressly disclaims any liability with respect to this 
presentation.

Disclaimer
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Background
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The birth of Financials 4.0
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Countries covered

71
Supported bank 

messages to/from 
banks or governments

400+
Events automatically 
triggering accounting 

transactions 

1000+
Of entire M3 is finance

40%

Finance in figures
M3 Cloud

Modules in M3 finance

20
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I have seen it, when can I have it?
FINANCIALS 4.0

To encourage people to take advantage of the 
new cloud features, it is important to lead by 

example and provide illustrative use cases. By 
positioning the capabilities, this should help 

drive adoption of the newest functionality made 
available.

Lead by example

The move to the cloud greatly altered how 
modifications and add-on features were 
handled, leading to a disparity between 

standard products and demo solutions. Leading 
to more content-oriented deliveries.

Demo solutions and standard 
product

Understanding how to utilize cloud functionality 
around M3 and apply it to existing business 

processes can be an effective way of 
implementing solutions without any code 

modifications. 

Outcome
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M3 Cloud

Where you should 
start from

• Use as is or make a copy and do modifications

• See the possibilities of each widget directly in different areas

Starting from a full functioning Homepage

Where people used 
to start from

M3 Cloud

• Back to the drawing board every time

• Difficult to get an idea of what you can do

Starting from blank



What is 
Financials 4.0?
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The concept
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Financials 4.0
Our strategic initiative for the 
future

The concept

Beyond integration 
Solving business 

processes using several 
applications 

Enhanced user 
experience

Make it easy for the user 
to be successful

The smart system
Provides tasks, reminders and 

insights the user can act on

Content
Pushing the limits of what 

is possible to drive 
enhancements
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Enhanced business value through extensibility
Supporting and improving user productivity

Financials 4.0

Configurable XML

Enhanced reporting 
and printouts

Workflows to improve 
financial processes

Workflows

Workflows to 
improve financial 

processes

Custom lists

Maximize 
information to the 
user in a program

Scripts

Small features to 
increase speed and 

agility 

Customize programs 
to support your 

user's experience 

Personalizations
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Workspace
(Homepages)

• Available in workspace catalouge
• May be up for changes again

• Role-specific
• First releases from 2020 where

adopted to new interface



Widgets
(Context-apps)

• New Widget Standard (Context-apps retiring)
• Reducing differences between Workspaces 

and Widgets

• Application working next to user in the 
system

• Providing conceptual information 
depending on screen, choice or 
program



Scripts • Many scripts are converted to 
standard. (October release will 
include 15 new scripts)

• Scripts – light weight code to do 
simpler things in M3 that is not 
possible today

• Account search on names - From 
demo to BE development



Reports in Excel
Configurable XML

• Pivot Tables
• Pivot Charts
• Charts + Name Manager
• Power Query

• Enables rich functionality in Output 
management

• Add information from related tables
• Excel functionality to “massage the 

data” 



Validate VAT registration 
number

ION Workflows Workflow key features

• Workflow is triggered when the VAT reg number field 
is updated in the customer master. 
(event-based alert)

• The registration number can be updated directly from 
the task.

Based on “TXS070 - VAT Registration number” 
if it is invalid, a task is sent to the responsible 
users to update the customer master.



Custom lists
Personalization's

• Dynamic Bookmarks, connect in your regular 
programs or workspaces

• Related tables
• Virtual fields (calculations, dates, replacements etc.)
• Similar functionality as AdHoc reporting and 

Configurable XML.

Key features

Provides the ability to create your own modified 
views or functions to read M3 data. Custom lists can 
easily be reached through shortcuts or bookmarks. 
Configure to collect all relevant data you need to a 
single screen. 



Demo
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Financials 4.0

Foredragsholdernotater
Presentasjonsnotater
Se updateringar i Widgets parellelt med Credit control, uppdateringar i appen efter credit control Slide - vad gör vi (pre-requisite)DSO value, och sen sluta med ARS501PF AI workflow pga av uppdaterade credit limitInbox - meddelandeSläpper ordern, automatisera order typen, Hoppa till OIS196 släpp - Ny faktura automationNy invoice i credit control-appen (ny siffra i Monitorn (senast dagen)Updaterade siffror i Credit control appen på kunden Ny kund status 10, PepsiCo, AI caseInbox meddelande, ny kybd analysPaymint reminders, autoamtion från CC appenUppdatering i monitor på homepage
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Demo - walkthrough
Graphic sheet

M3 Monitor
Widget

Credit Control App

Inbox (OS Portal)
Widget

Workspace AR & Credit Infor Document
Managment

Check daily tasks

Credit information 
Open AI
Widget

Action Display 
Debtors dashboard

Add Chart Credit analysis 
from email

Feature

Application

Start Workflow
Widget

Experience Designer
Component

Email inbox
Outlook

Check invoices

Task lists
Widget



What's next
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The concept
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Industry Content
Workspaces, Widgets & 
Scripts

User Experience

A guide is available on docs.infor.com for the 
industry-specific and role-based content that 
are available for Infor M3.
• Workspaces
• Widgets
• H5 Scripts
• Experience designer applications

Documentation

https://docs.infor.com/m3cs/2023.x/en-us/industry_content_m3cloudsuite/default.html
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KB Article
2217084

Infor M3

What exist there now:

• Workflows

• Validate VAT registration number

To cover the gaps in the releases, 
we added remaining demo 
examples to a KB article

• Config XML

• CAS186PF, CAS187PF, CAS188PF, CAS189PF

• CAS537PF compare GL and Inventory

• FAS511PF, Fixed asset dashboard

• ARS500PF, Debtors dashboard

• RMS402PF, DSO Calculation

• RGS655PF,

• Personalization examples

• Shortcuts, 

• Hyperlinks, 

• Conditional Styles
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Key takeaways
Financials 4.0

Highly configurable and possible to customize 
the users unique experience and requirements 

of the system. Configure and Go.

Make it your own experience

Small changes can have a large impact on daily 
work. A number of these can change the entire 
user experience. Everybody works differently 

and these features enables a user to tailor it in 
their own way.

Small features – big impact

A process-based approach with seamless 
integration between Infor applications and M3 
functions to maximize Cloud capabilities and 

user productivity.

From function to process



Thank you
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Infor is a global leader in business cloud 
software specialized by industry.

infor.com
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