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This presentation reflects the direction Infor may take with regard to the products

or services described herein, all of which is subject to change without notice.

This presentation is not a commitment to you in any way and you should not rely on

any content herein in making any decision.

Infor is not committing to develop or deliver any specified enhancement, upgrade,

product, service or functionality, even if such is described herein. Many factors can

affect Inforôsproduct development plans and the nature, content and timing of future

product releases, all of which remain in the sole discretion of Infor. This presentation,

in whole or in part, may not be incorporated into any agreement. Infor expressly

disclaims any liability with respect to this presentation.

Disclaimer
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LN Cloud: Incremental updates without business disruption

Infor LN Cloud ïCloud

2022

2022.04 2022.10 2023.04

3

LN 10.8

2023 2024

2023.10 2024.04 2024.10
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Recent deliveries

4
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Industrial Enterprise
Å Services Procurement + Portal 

Onboarding

Å CPQ Configuration content

Å Configuration by sites

Å PLM for Discrete 

Å Revision support for 

customized items

Å BOM redlining

Å Make WF + BP generic

Å Infor MES integration

Automotive
Å Planning - Channel Master Planning 

for Sales Schedules

Å Sales - Internal/external Sales 

Representatives on Sales Contract 

Lines

Å Sales - Split of monthly 

requirements in weekly 

requirements

Å Manufacturing - Job Shop ï

Alternative Packaging

Å Shipping - Shipment Cancellations

Å Shipping Ship-from Warehouse 

based on Trading Partner 

Configuration

Å Billing - Retro-billing based on Price 

Book Changes

Common themes
Å Discrete CloudSuites at Work 

with OS Portal

Å Demo: Preconfigured 

Workspaces

Å REST APIs for Engineering

Å PLM : External 

application to Discrete 

CloudSuite

Å Discrete CloudSuites -

Localizations and Financials

5

2023.04 - Delivered

DISCRETE ENTERPRISE

A&D
Å PLM: Reference Designators

Å PLM: IDM integration  

Å Factory Track: Streamlined 

Employee Login

Å Factory Track: Machine 

Downtime Capture

Å Factory Track: Rapid Scanning

Å Update on CS A&D IGS Audit 

in the AWS Gov Cloud for 

CMMC and FedRAMP
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Release Highlights 2023.10

Discrete Enterprise

Engineering

Deep integration 

of PLM

Procurement of Services

Collaboration 

Portal 

Supply chain

Network

visibility

Improved UX

AI driven

workspaces

& operational

screens

Flexible Integrations

REST API 

framework and 

content

High volume

Flexible handling of 

shipment changes

Global footprint

New Localizations

Intercompany

Internal rental of 

equipment

Industry depth

Engineering and 

Configuration to 

Production 

Execution

Agility

Data driven 

business 

decisions
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UX ïInforOS Portal Look & Feel
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Discrete CloudSuites at 
Work with OS Portal

Infor Discrete Enterprise 

LN Cloud Roadmap | Deutsche UG May 2022 9

Enabling hyper-productivity for 

the end users 

Enhanced and expanded entry point into the 

CloudSuite to start and end a business day.

Expanded contextual capabilities provide instant 

Insights into the work at hand.

Easier and faster navigation, multitasking for a 

quicker completion of the work to be done.
The right Insight when 

the user needs it

[BUSINESS OUTCOME #3]

Simpler and faster 

access to business 

data

[BUSINESS OUTCOME #2]

Expanded, enhanced 

and configurable view 

on tasks

[BUSINESS OUTCOME #1]



New Portal UX
CloudSuite Navigation - Demo

Infor Discrete Enterprise 

What the user needs, when they need it.

Using role requirements to streamline access across Industry CloudSuites.

Navigation Menu

Å Single Blended App experience

Å Easy to use

Å Seamless

Å Login to Infor ïopen an app (terminology)

10
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From RBHP

To Workspaces

OCTOBER 2023

Roles

In CSIE there are around 50 roles defined in our IPC. About 30-35 are 

actual application using ïoften desktop relates ïroles. The workspaces 

that we are defining are defined around "persona's". The aim is to create 

the user experience that is personalized. The existing RBHP are converted 

to Workspaces but they will need more work !

Uplift of the Workspaces

As new functionality is introduced and industry teams become more familiar 

with how their users are interacting with Workspaces and Insights, new 

content will need to be developed and iterated upon. This will introduce a 

new dimension to our understanding of user roles and needs, and thus 

represents a significant time commitment that should be planned for as the 

T2V process continues to develop with the introduction of OS Portal.

11
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Workspaces

Infor Discrete Enterprise 
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Upgrade of all RBHP

Reduced touchpoints,

increased efficiency

[BUSINESS OUTCOME #3]

Streamline rental 

business processes

[BUSINESS OUTCOME #2]

Enhanced customer 

service to meet 

market demand

[BUSINESS OUTCOME #1]
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Portal navigation impression

DISCRETE ENTERPRISE
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Infor Discrete Enterprise

Smart Panel
Enhanced contextual capabilities
Smart Panel provides the user with time-sensitive 

information, contextuallyðthe right information at the right 

time.

Smart Panel is the successor to the Infor Ming.le Context Applications panel. It 

aggregates the userôs action items from across the CloudSuite dynamically, 

having all their alerts, questions, and context in one place. 

Pop-out

14
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Portal

How to transform from an Industrial Enterprise to an Innovative Enterprise



Copyright © 2023. Infor. All Rights Reserved. infor.com

The journey 
From Information System to Predictive Data Platform

16

1996 2000 20041990 2012 2019 2023

ERP            Ą Information system            Ą Predictive
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Workspaces (p.k.a. Preconfigured Role-Based Homepages) 
Available today ïEasy access to information

Finance manager

Production manager

Contract Manager

Sales manager

Service call clerk

Quality Manager

Inventory manager

Supply chain planner

Project Manager

Purchase manager

Production planner

Service engineer
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UX transition
Easy access of information   TO   AI/RPA supported role execution

How to transform to an Innovative Enterprise with LN Cloud

Enhanced and expanded entry point into the CloudSuite to start and end a business day.

Expanded contextual capabilities provide instant Insights into the work at hand.

Easier and faster navigation, multitasking for a quicker completion of the work to be done.
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Workspace ïBuyer Persona

V Improve the usability of the Filter 

and Selection capabilities in LN 

applications.

Executive summary

V A new persona workspace, which is 

developed with the aim to move some tasks 

from application space to workspace to 

create a more effective and efficient user 

experience.

V Enhanced User Experience

Solution

Benefits

V More fluent experience

V End user: Less time spent on 

creation and use of filters

V End user: Faster way to 

select records

V Administrator: Less time spent to maintain 

filter setups of users

V The LN CloudSuites with these persona 

driven Workspaces provide a user 

experience that anticipates and proactively 

guides what may/should get attention, 

thereby reducing supply chain 

interruptions.

LN applications provide capabilities to create a specific view on this information via the filter 

and selection features. These capabilities have been redesigned for all end user roles to 

improve their productivity and reduce the time spent on configuring and using these features. 

For the administrator role, who maintains the related setup, we have enhanced the usability of 

the involved Tools applications.

Solution overview

Requirement
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Discrete Enterprise CloudSuites

Buyer workspace

Video Demo (2'15 min)

20
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UX ïOperational Screens

21



Copyright © 2023. Infor. All Rights Reserved. infor.com

LN Technology
UX Productivity Boost ïFilters and Selection

V Improve the usability of the Filter 

and Selection capabilities in LN 

applications.

Executive summary

V Enhanced User Experience

Solution

Benefits

V End user: Less time spent on 

creation and use of filters

V End user: Faster way to select 

records

V Administrator: Less time spent to 

maintain filter setups of users

The Filter and Selection capabilities inside the LN applications have been redesigned to 

improve the end userôs productivity and reduce the time spent on configuring and using these 

capabilities. For the administrator role, who maintains the related setup, Infor has enhanced 

the usability of the involved Tools applications.

Solution overview

Requirement
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Modernization operational screens 2023.10

DISCRETE ENTERPRISE
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Discrete Enterprise CloudSuites

UX Productivity Boost ï
Filters and Selection

Video Demo (1ô51 min)

24
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Release Highlights 2023.10

Discrete Enterprise

Engineering

Deep integration 

of PLM

Procurement of Services

Collaboration 

Portal 

Supply chain

Network

visibility

Improved UX

AI driven

workspaces

& operational

screens

Flexible Integrations

REST API 

framework and 

content

High volume

Flexible handling of 

shipment changes

Global footprint

New Localizations

Intercompany

Internal rental of 

equipment

Industry depth

Engineering and 

Configuration to 

Production 

Execution

Agility

Data driven 

business 

decisions
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Workbench - Supply Network 

Á A need for a graphical display of the 

supply network for a certain order 

(transaction)

Executive summary

V A supply network workbench is 

provided where a graphical display 

is given of the supply network based 

on the pegging relations (upstream 

and/or downstream) accessed via 

the Item Order Plan

Solution

Benefits

V This new feature improves the 

user experience.

V Effective: Most of the required 

information is available in one 

session to perform the 

operations.

V The Supply Network diagram offers a ótime-

lineô view of pegging relationships that 

should assist in this process. This benefits 

the planners as it provides an easier way to 

analyze how supply is used within the 

logistic chain as well understand which 

supplies are satisfying specific demands

Based on a review of the type of tools planners appreciate, the supply network is one such 

tool that we have built on base of the pegging relationships already in the system. By 

visualizing this on a time-line supply chain planners and production planners can review the 

impact of changes downstream and upstream and gain quick insights into a demand or 

supply scenario in the wider context of all pegged relations. 

Solution overview

Requirement

Discrete Enterprise CloudSuites
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Workbench ïSupply Network

Video Demo (2ô18 min)

Discrete Enterprise CloudSuites

27
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Á In project-centric industries, our customers rely 

heavily on subcontractors to deliver a scope of 

work to deliver their project

Á Our customers are looking for an efficient way 

to handle the services procurement process and 

improve the collaboration with their 

subcontractors

Executive summary

Á Increased collaboration between main (LN Cloud 

customer) and subcontractor through the 

Enterprise Collaboration Portal to Review/Accept 

or Decline an Order (Subcontract Procurement 

Order).

Á Allow subcontractors to  accept/decline orders 

online (via the Portal), instead of email and 

telephone)

Á Establish an online communication channel about 

orders for the main contractor and the 

subcontractor for asking questions and obtain 

clarifications

Requirement Solution

Benefits

ṉ Improve the timeliness of Acceptance/Declining of an Order 

ṉ Ease of use for Engineering and Construction customers to work with their Subcontractors.  

Increased collaboration between main (LN Cloud customer) and subcontractor through the 

Enterprise Collaboration Portal

Solution overview
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Collaboration Portal for 
Services Procurement Order
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Collaboration Portal
ïApplication for Payment

Á In project-centric industries, our customers will pay 

their subcontractors through a regular assessment 

schedule, where they expect the subcontractor to 

put in a claim of work delivered

Á Our customers are looking for an efficient way to 

handle the application process and communicate 

with the subcontractor on its outcome

Executive summary

Á Increased collaboration between main (LN Cloud 

customer) and subcontractor through the Enterprise 

Collaboration Portal on the payment process

Á Allow subcontractors to apply online for their payment 

(via the Portal), instead of email and telephone

Á Main contractor to review the final payment and inform 

subcontractor (including payless notice, if applicable) 

Á Establish an online communication channel about orders 

for the main contractor and the subcontractor for asking 

questions and obtain clarifications

Requirement Solution

Benefits

ṉ Improve the timeliness of payment processing. 

ṉ Ease of use for Engineering and Construction customers to work with their Subcontractors. 

ṉ Full history of transactions of the assessment

Increased collaboration between main (LN Cloud customer) and subcontractor through the 

Enterprise Collaboration Portal

Solution overview
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Equipment Collaboration Portal
Subcontract Procurement Order capabilities

DEMO

1. Order acceptance workflow by customer = main 

contractor (LN Cloud)

2. Order acceptance by subcontractor 

(Collaboration Portal)

3. Application for Payment by subcontractor 

(Collaboration Portal)

4. Payment confirmation by customer = main 

contractor (LN Cloud)
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Release Highlights 2023.10
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shipment changes

Global footprint

New Localizations

Intercompany

Internal rental of 

equipment

Industry depth

Engineering and 

Configuration to 

Production 

Execution

Agility

Data driven 

business 

decisions



Copyright © 2023. Infor. All Rights Reserved. infor.com

Release Highlights 2023.10 ïCS IE and CS E&C

Discrete Enterprise

Engineering

Deep integration 

of PLM

ÁPLM for Discrete - Engineering Business Process Workbench

ÁPLM for Discrete - Customer Defined Fields (CDFs) in PLM workbenches

ÁPLM for Discrete - Support for use-up materials

ÁPLM for Discrete - adjustment of the BOM component view

Á Integration to support project activities for PLM business processes

ÁPLM for Discrete - comparison of reference designators for PBOM or JSBOM

ÁPCS project code on PLM objects

ÁPLM for Discrete - electronic signature support on document
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PLM for Discrete - Engineering Business 
Process Workbench

Á It must be possible to see all the 

Business process and tasks related 

details in one session.

Executive summary

V The Engineering Business Process 

Workbench (pdwfl8300m000) 

session is added which displays all 

the business process and tasks 

related information for selected 

Business Process.

V The user can view the week wise 

details in ñlist viewò and ñcard viewò.

Solution

Benefits

V This new feature improves 

the user experience, reduced 

number of clicks.

V A more productive user 

experience: Most of the 

required information is available 

in one session to perform the 

operations.

The development of this Workbench is based on both customer requirements asking for a 

way to manage PLM Business Processes more efficient, with less clicks and with director 

access to the relevant information relating to the business process.

Solution overview

Requirement

Discrete Enterprise CloudSuites






























































































