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This presentation reflects the direction Infor may take with regard to the products

or services described herein, all of which is subject to change without notice.

This presentation is not a commitment to you in any way and you should not rely on

any content herein in making any decision.

Infor is not committing to develop or deliver any specified enhancement, upgrade,

product, service or functionality, even if such is described herein. Many factors can

affect Infor’s product development plans and the nature, content and timing of future

product releases, all of which remain in the sole discretion of Infor. This presentation,

in whole or in part, may not be incorporated into any agreement. Infor expressly

disclaims any liability with respect to this presentation.

Disclaimer
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Agenda

• Diverse Cloud News i og rundt M3 som 
kommer i april.

Nye funksjoner for kopiering av 
data. Økt ytelse med ulike API-
funksjoner. Streaming og hvordan laste 
ned store datasett fra M3CE. M3CE og 
nye Health and Notification Service 
funksjoner.

• Hvordan forenkle og forbedre 
søkefunksjonene i M3 Cloud Edition?

• Hvordan få mer ut av verktøykassen i 
CloudSuite og hemmeligheten bak 
hvordan du tenker «utenfor boksen»

• Avslutt og lite kommende event
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BE Data Management – Dataset tables will be omitted

• From 2024.04 dataset tables will be omitted from data copy

• In the Business Engine Data Management Admin Tool, the M3 Business Engine dataset definition tables will not longer be 

part of data copy (Export/Import)

• Tables omitted: OSSSET, OSSELE, OSSSEE, OSSSEL, OSSTRT, and OSBUID

• The solution to use as replacement is outlined in KB 2284132 (feature already included in 2023.05)
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CFT with Cloud Storage

• M3 files stored in cloud
• MVX File Transfer

• Data Management (Export/Import)

• Configuration Data

• FAT Exports 

• Saved printouts stored in cloud
• marked with option “save” in M3 BE

• Move of print files to CFT Client
• CFT Client send prints to Exstream/StreamServe

– Configuration for print server and port is set in M3 BE

HTTPS

CFT Client 

running in Grid

Exstream/StreamServe

Output management with 

StoryTeller

TCP/IP

Customer network (on-prem)

ERP Users 

(Browsers)

Public Internet 

(HTTPS) M3 CloudSuite

CFT Service

Print 

folder

M3File 

folder
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Tenants created before 2023.03 – Client installed

• Tenants that has been configured with a CFT Client

• Currently under controlled roll out

• Information provided on KB 2280528

– What to think about before switching to CFT Cloud Storage?

– How to initiate move to CFT Cloud Storage?
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CFT Cloud Storage (2023.03)

• CFT Client will no longer be used to store M3 Files, instead they will be stored in Cloud

• Retention policy for the files is 30 days

• Log files 100 days

• Export BE Data Templates will be kept permanently

• Note that CFT Client will still be used for printing to local Exstream/StreamServe, or other local options

• Message if Cloud storage is configured
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Goodbye Ming.le and now Infor Portal is here
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More new improvements
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Example of unbalanced integrations
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What?

Notification Service

• Notification service takes care of informing the customers of 

the events. 

• Each event has an associated notification template.

• Notification Service applies the rules, template, 

personalization, distribution on the event data and handles 

the communication including e-mail.

Health Service

• Source applications send Health or Application events

• Health events begin with an unhealthy trigger, tracks the 

condition until source application sends a health trigger

• Application events are one off conditions. 

• Both type of events are rule driven.
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Keeping your business running

Infor ION is used to transmit terabytes of data every month through 

billions of API, IMS, and DB calls and millions of file transfers

• Knowing when failures occur

• Knowing where corrections can be made

• Evolve to taking pro-active actions – less reactionary

Health Service 

for ION
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Keeping your business running

Health Service notifications from M3 are more from a business point of 

view than technical. Current Health Service use cases are about custom 

“misconfigurations” of M3:

• Incorrect customizations

• Incorrect configurations

• Incorrect usage

Notifications are about problems that customers can do something 

about!

The first five use cases are for M3 integration components.

Health Service 

for M3
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Config example
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Health and Notification Service and its adoption on other 

components is not separately licensed. It is part of base Infor 

OS.

• Expectation is that it will also help reduce the Support costs. 

• In future, Health and Notification service APIs for third party 

application usage may be monetized.

Released as part of 2024.04 major release window as a 

Limited Availability feature. 

• We are recruiting LA customers who have good usecases

around the initial adoption rules from ION and M3

• Development and Product Management can help enable the 

feature for interested customers.

Packaging and Rollout

Packaging Rollout
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Release Timeline

General availabilityLimited availability Controlled GA

2024.04

• V1 of Health and Notification 

Service

• Pre-built events adoption by M3 

and ION

• Analysis of load and performance

2024.10 2025.04

• More events from M3, ION 

• New adoption by Gateway, BaaS, 

others

• LA adoption of new Notification 

center

• Substantial adoption

• Ux via the new common 

Notification Center

• Open for third party adoption
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Dagens subjekts

• Diverse Cloud News i og rundt M3 som 
kommer i april.

Nye funksjoner for kopiering av 
data. Økt ytelse med ulike API-
funksjoner. Streaming og hvordan laste 
ned store datasett fra M3CE. M3CE og 
nye Health and Notification Service 
funksjoner.

• Hvordan forenkle og forbedre 
søkefunksjonene i M3 Cloud Edition?

• Hvordan få mer ut av verktøykassen i 
CloudSuite og hemmeligheten bak 
hvordan du tenker «utenfor boksen»

• Avslutt og lite kommende event
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Tack för nu!
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