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Disclaimer

This course provides net-change training content for enhancements delivered in this release. The expectation is
that participants have sufficient knowledge of the solution prior to participation in any release training. Release
training is not offered for all enhancements. In the event Infor determines, in its sole discretion, not to offer release
training for a particular enhancement, there should be sufficient content within the applicable Release Notes and
other documentation provided with the release to provide an explanation of the change in the solution regarding
such enhancement. Infor does not offer release training for maintenance updates. In addition, the training offered
in this course is not intended to be a complete presentation of all problems and issues that may arise in
connection with any enhancement. It is also generic and may not be accurate for all. Infor therefore makes no
guarantees, or assumes any responsibility for the correctness, sufficiency or completeness of the material
presented.

All business entity names, characteristics, products and other data portrayed in this production are fictitious. No
identification with actual business entities, names, characteristics, products or other data is intended or should be
inferred.

No part of this course may be reproduced or transmitted in any form or by any means electronic or mechanical,
without the prior written consent of Infor.

o
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Deep Last-Mile Industry-Specific
Capabilities

Machinery & Equipment Automotive OEM Aerospace
* Assembly Line Control sequences &

synchronizes feeder & main assembly line

* Configure price quote with with 3D
visualization for fast, accurate, customer
driven orders

* Performance and milestone-based billing with
Project Cost Ledger and analytics

» Supplier collaboration for full information
interchange

* Co-mingling to optimize collective procurement
» Full project cost visibility with cost pegging

Electricals & Electronics Automotive Tier Supplier

Defense Contractors

» High volume repetitive production,
reference designators and support for SMT
machines

*  OEM-specific Automotive EDI driven customer &

; « Contract flow-down on contractual terms to
supplier schedules

approved sub-contractors
*  Self-billing, retro-billing, VMI & consumption «  Available on AWS GovCloud

« Closed loop PLM, Quality & ERP billing

Furniture & Fixtures Engineering & Construction

‘ Metal Fabrication

* Dimensionsin customer orders, inventory,
production

* CTO and Assembly Line manufacturing to
support hyper-personalization, with Repetitive
for high volume production

» Project-centricindustry processes to deliver
against strict requirements and schedules

* Sub-contract processes for external
production (coating, annealing)

» Lifecycle managementwith BIM

* Multi-site planning and inventory to optimize . -
integration and workflows

production effort and costs

I f
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Discrete Manufacturing Industries

Industrial Engineering &
Construction

I f
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ARR Marmon Foodservice

MARMON

BB W Technologies

Marmon Foodservice Technologies is an
industry-leading global manufacturer of
premium commercial food and beverage

equipment and supplies.

¢l The business comes to me
every day with new reports
of business value found
from our Infor solutions. 99

Jeff Roseman, Marmon Foodservice Technologies

CloudSuite Industrial Enterprise
Configure Price Quote

Rhythm for eCommerce

Nexus for Transportation Management

infor

Transformational Outcomes

Single view of the customer

Standardization of processes
across sites

Continuous business
innovation

Product personalization
through eCommerce portal

Improved supply
chain visibility

Reduction of IT complexity &
improved security
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Manufacturing Pressures We See

Transformation amidst uncertainty

and volatility

Customer
Lifetime Value

Products configured to
customer specification

Complex estimation,
bidding and order
promising

Multi-year after-market
service and parts
business

Consumption-based
business models

infor

Productivity
& Quality

Resource optimization
across multiple sites

Ensuring quality
throughout build
process

Standardization of
processes across sites

Evolution toward smart
factories

()

Supply Chain
Disruption
Predicting time and

costs to completion

Supply chain visibility
and collaboration

Risk and scenario
modelling

Warehousing & logistics

Skills Gap &
Future of Work

Training and
empowering workforce

Attracting and retaining
talent

Adoption of new
technologies

Ensuring health and
safety

N

Compliance &
Regulation

CMMC, FedRAMP, DCAA

ESG regulations (CRSD,
CBAM)

Consumer and investor
pressures for net zero
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Infor’s Product Vision

Infor understands the challenges of manufacturers and the need to
leverage technology to provide a competitive edge. Infor innovation
and product roadmaps reflect input provided by customers.

Experience-oriented and
Hyperproductive Solutions

Role-based
User
Experience

One Connected Platform for
Innovation and Intelligence

Complete Industry-Specific Solutions

infor



Infor’s Product Vision

Infor understands the challenges of manufacturers and the need to
leverage technology to provide a competitive edge. Infor innovation
and product roadmaps reflect input provided by customers.

Experience-oriented and

Hyperproductive Solutions

Role-based
User
Experience
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Persona
Workspaces

High productivity workspaces for specific functional roles
including Production Supervisor, Buyer, Automotive
Shipping Planner, Program manager, Payables
Administrator. Do all your work in one place.

» Workspaces designed to support functional role
+ |dentifies progress against KPls

* Actionable items summarized in one view

+ Al assisted

* Users get all the information they need in one place
* One-click navigation to other system functions

* Draws attention to high priority actions

* Users can personalize to their needs

infor
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Welcome back,
Bhanuraja

71 6
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Tailored to
the user & user
definable

Attention
drawn to

measures the
user wants to
know

Work to be done —
detected by Al
Take action from

the workspace -
faster to
navigate

infor

My Day

Thursday, September 28, 202

Good afternoon,
Gideon

On Your Radar

1 4

Requests missing Purchase order

informaticn confirmations

4 3

Orders Purchase order
past due mismatches
Upcoming Orders
Date Exceptions Review
Friday, Oct 06 0/0
Saturday, Oct 07 0/0
Sunday, Oct 08 0/0
Monday, Oct 09 0/0
Tuesday, Oct 10 0/0
Wednesday, Oct 11 0/0
Thursday, Oct 12 0/0

Unapproved Purchase Orders

Source Local

Time is money! A recent policy change—an increase in the net margin allowance—gives you more

flexibility to choose a local supplier if it means faster delivery time.

(7' Get the details

£ viewall & View snooze list

1 PO lines need confirmation as early as 9/28/2023.

Confirm
5 partner: SUPO00001L - NEC - Electro smbH
1 PO lines need confirmation as early as 10/2/2023,
2> Confirm
ss partner: BPGODDOLS - ABC Boston Consumer f
2 PO lines need confirmation as early as 10/2/2023.
Confirm

Business partner: SUPO00012 - Digikey Germany

Late Receipts

P.O.count ¥

-t

Important Links

Receipt count v

E4 Request for quotation

\4] Order intake workbench

-} Order fulfillment workbench
3 P.O. schedules
& P.O.contracts

Show more ¥

Ask Coleman ®

Can you tefl me m

Are there purchase orders | need 1o dpprove

Copyright © 2024

Easily
communicate
policy or process
changes

Urgent POs
needing
attention
highlighted.
Action from this
screen.

Buyer can access
Infor Al digital
assistant for
additional help
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Buyer workspace
Solution demo

Friday, September 01, 2023

Source Local

Recorded Demo video: 2 min 14 sec

Time is money! A recent policy change—an increase in the net margin
allowance—gives you more flexibility to choose a local supplier if it

Welcome back, means faster delivery time.

The video is silent. Gideon e

On Your Radar
For the period of Sept 1 - Sept 7

B Viewall & View snooze list Important Links

i /
13 PO lines as early as 08/28/2023 are past due 2 Update &
rtner: BP0O0D0DO1 - ALPINE PAINTING

-1
Busi
5 4 E% Request for quotati
o]

Requisition conver.

R uechiseeon Order intake workt
CAest g et e g 12 PO lines as early as 09/01/2023 are past due
information confirmations

Busi 015 ALPINE PAINTING 2 update @ Order fulfiliment w

rtner: TP

5 P.0.schedules

1PO lines as early as 09/03/2023 are past due 8 P.O. contracts

Update

12 25 Business artner: BP0000006 - AHLSTTOM FILTRATION LLC 2 up e Show more ¥
Orders Purchase order
past due mismatches

Upcoming Orders : Late Receipts Unapproved Purchase Orders Ask Coleman?

Next week
With coleman digital assis

Date Exceptions  Review Receipt count ¥ P.O. count ¥ following actions as a buy

Saturday, Sep 09 0/0 & Can you tell me more abg

Sunday, Sep 10 0/0 8 How do | approve a forec

Monday, Sep 11 0/0 5]

Tuesday, Sep 12 0/0 8 1 3 8

Total

Are there purchase order:

Wednesday, Sep 13 0/0 8

Thursday, Sep 14 0/0 8

Friday, Sep 15 0/0 8

|
Infor Copyright © 2024. Infor. All Rights Reserved. infor.com 12



Persona Workspaces — Roadmap 2024

High productivity workspaces for specific functional roles including Production Supervisor, Buyer, Automotive
Shipping Planner, Program manager, Payables Administrator. Do all your work in one place.

Payables Administrator

Hi. I am Marie, and | am the Payables

F—

Administrator

s

infor

persona

Value propesition: As the Payables Administrator, | manage the receipt and processing of any (supplier)

invoices and other entries into our accounts payable system. | provide overall direction and guidance to the
staff processing accounts payable and supplier-related services. My focus is to ensure supplier invoices are
processed accurately, timely, and completely. | also maintain positive and strategic relationships with

suppliers.

I ensure that the company's financial obligations are met efficiently (suppliers invoices are processed and

approved on time), s that services provided by supplier continue without disruption

Core objectives: | oversee accounts payable services for business partners assigned to me, This includes:

maintaining records of amounts owed, verifying invoices, computing discounts, coding expenses, preparing
invoices and credit notes, and releasing blocked invoices for payment. | provide guidance. coordination. and
training to our team members {(we have a team of 4 payable administrators) on accounts payable and

purchasing procedures

| prepare financial reports for various internal stakeholders (payables, asset accountants, purchasing
manager, contraller, and CFO), the payables register, and other related reports. These include reports for the
accountants/finance manager to facilitate month-end close, such as: payables aging analysis, business
partner statistics, and GRINYA (Goods Received Invoice Not Yet Approved) reports.

Shipping Planner persona

Program Manager Persona

Hi, 1 am Sabrinz, and | am a
shipping planner werking for 2
tier-1 Automative supplier. |
manage some of our
Automoative OEM customers
ke Audi, BMW, and Daimler.
My colleagues manage other
OEM customers e.g. Stellantis,
Renault, Nissan, Toyota, etc.

Value proposition:

I'm responsible for ensuring goads are dispatched/shipped efficient
Autemctive OEM customers and tier 2 suppliers (including material
transport costs.

{on-time and error-free) for our global
beantracting), while minimizing

Core objectives:

I manage the planning and execution of shipments to meet inbound customer demand, which is based on
material forecasts and shipping schedules (from EDI messages). | work closely with my colleagues from
preduction to understand the current inventery and expected stock development. | coordinate with
customers, suppliers/subcontractors, freight carriers, and 3" party logistics (3PLs).

My main focus is to balance shipment timelines and accuracy with transport costs. | have to ensure the right

quantity of goods are delivered to Automotive OEM customers on-time {sometimes within minutes) at the
lowest cost possible.

Every moming, | check the inbound customer demand (material forecasts and shipping schedules) and review
cumulative numbers and demand variations of OEM customers. If demand variations require action, |
communieate directly with the customer to darify expected shipments, This needs to be done within the agreed
time window of 48 hours (industry standard). Once EDI demand is loaded into the
released to warehousing, and the shipment planning process begins,

chedule, demand is

Based on the requested delivery/shipment dates from the OEM customer, | plan out each daily shipment for the
next period (e.g. week). This includes sourcing the correct amount of goods from available inventory (or
upcoming production orders) and selecting the correct packaging, delivery terms, freight carrier, and
destination.

he shipment execution process, which includes picking, packing, and shipping. Before the picking
process, | ensure the accuracy of the picking list so that wareho:
for specific shipments, Customer-specific transport labels and transport documents are printed automatically
based on the system setup, which considers the handling units for those shipments,

se personnel know where to find the material

As soon as the truck is ed and leaves the plant, | make sure that the Advanced Shipment Notice (ASN) is
sent by EDI to the customer so that they know when to expect their shipmel

Hi, | am Bobhy,

and | am 3 Pragram Manager

Value Propesition:

As a Program Manager, | am responsible for managing a program (a collection of internal or external
customer projects). | ensure that the projects are delivered an-time within scope, schedule, budget, and
quality standards to meet customer needs. | monitor project performance, maintain cost contrels, and
address risks/issues in a timely manner to keep projects moving forward, reduce costs, and drive profits
for the company.

Core objectives:

I manage large, often multi-year, programs that serve customers or help centribute to the improvement

of the organization.

For customer programs, | coordinate the effort among various stakeholders to ensure quality products
are delivered to customers to the correct specifications and on-time. These products can be complex
and involve a lot of coordination to source or build, test, assemble, and ship materials/parts, hardware,
software, machinery, and documentation, including services. Examples of end-products include ships for
domestic or military use, of fighter jets, land systems, weapon systems but also satellites, space rockets.
The delivery of these products require specialized parts and due diligence as quality and safety is of the

utmost concern.

Internally, | also manage capital improvement programs to improve or expand my company’s

operations. Examples include the creation of high value assets and bringing in new equipment.

Copyright © 2024. Infor. All Rights Reserved. infor.com 13



Persona Workspaces — Roadmap 2024

Planned for August 2024:

1. Payables Administrator
2. Program manager
3. Automotive Shipping planner

Next up:

1. Receilvables Administrator
2. Project Cost Accountant
3. Fixed Asset Administrator

infor
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Payables Administrator — mock-u

LN Payables Adi

+
My Day Aging Invoices 8 Pending Invoices =]
Thursday, March 23,2023

=]

@

B Ouein0-30days

B Duein 31-60 days

®

Good morning,
Sabrina

B Duein61-90 days

Due in 91-120 days

Duein 120+ days

B Registered =

On Your Radar : T viewall & View snooze list Important Links

$  Accounts Payable 360
Percepta invoice #00125 is late by 5 days

24 4 D = Followup [J Review & =5 Process Payables Workbench
i 8 iness Partner Invoices
Late invoices Received
unregistered invoices . .
- Ibotta, Inc. invoice #02451 is late by 3 days @ Manage Supplier Information
D s 1, Inc © Followup £J Review & . 3
= P @ Invoice from Business Partners
8 16 ® Pay to Business Partners
~ . Show more ¥
Invoice errors Invoices missing o) = Followup bJ Review
information
Top Suppliers by Spend : Ask Coleman
6months ¥ Et Show me the status of an invoice.

r % >
¢ o e )
& K >
¥ 5 o5 N S N
B netSpend Discounts

d
In for 023. Infor. All Rights Reserved. infor.com 15



Automotive Shi

LN Shipping Planmer

infor

My Day
Thursday, March 23, 2023

Good morning,
Sabrina

On Your Radar 0

16 5

Upcoming orders Contract: f review

Packaging Demands H

01fo7/2024 55 Amsterdam Central =
Item pemand
‘ KLT 6428 320 pcs
. KLT 4322 320 pes
w KLT 6410 280 pcs
Container D10001 240 pes
Container A30001 200 pes

Planning Progress

Amsterdam Central Warehouse *

W rlanned [ unplanned [ Backlog

wall & View snooze list

rs past due by 4 days

& Release &l Review

40 Door latch past due by 3 days

el

Inbox

&) Release §J Review b

@ Release Gl Review

= Allinbox &

4 An error was encountered processing your action WorkAssignment. CreateProgramEligib...

4 Schedule Processing Failure: Error during Approval of Sales Schedule. Check Schedule 5...

4 Anerror was encountered processing your action WorkAssignment. CreateProgramEligib...

The message with sequence number 68, partner ID null and message type SyncSalesOrd...
Today, 05:26 AM

The message with sequence number 67, partner ID null and message type SyncSalesOrd...

ping Planner - mock-up

Shipment Status

Amsterdam Central * @

B Frojectad =
Important Links

@ B

Shipment Planning
Workbench

Shipment Execution
Warkbench

(&) e

Inventory 360 Warehouse 360

Ask Coleman

What pick and load sheet needs to be printed?
Which customer needs follow ups?

Are there any unpublished transport orders?

2023. Infor. All Rights Reserved

. infor.com
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Program Manag

LN Program Manager

infor

My Day

Thursday, March 23, 202

Good morning,
Sabrina

On Your Radar

24

16

Non-conformance

matorlal re

Planned vs. Actual Effort

B Flanned I Actual

My Program Performance

Program
F35 - Global Strike Fighter

F35

Strike Fighter
F35 - Global Strike Fighter
F354 - Lockheed Martin

F35A - Lockheed Martin

er — mock-up

Project

View all

Dalivery
date

Jan 30, 2024
Jan 30,2024

Feb 15,2024

Mar 15, 202:

Mar 15, 2024

Budget

3

q

™M

M

™

58

Budg

Actual O

1.7M

My Contract Deliverables

8 Pending contract line items for Rafale Jets

&) View project

tobal Strike Fighter ¥

3 Pending contract line items for Fighter Jet Turbines

2 Pending contract line items for Aerodynamic Jet Wings

Budget vs. Actual

B underspend [l Overspent

View project

Q) View project

t o B Pastouve

Important Links

Material Cost ¥

Contract 360

48

Engineering Changes

et vs, Acty 0

Sabrir

+
22

OB &

'3. Infor. All Rights Reserved. infor.com
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Infor GenAl

Incorporation of Infor GenAl into the User Experience to
analyze and summarize contextual data and deliver the
required information at a glance.

» Infor GenAl incorporated into Project 360 screen

» GenAl summarizes contextual data and present in human
digestible format

» Projects often have high information needs for all involved
parties — Genal helps to generate that information without
human intervention

« High quality data and knowledge for better decisions

» Productivity increase through time saved for report and
content creation

infor

L e

Pertarmance

ooooooo

................
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Infor GenAl Example

Analyzing an

d
® [ J —— =

Engineering .- - -

s .

° a
Installation | @ oe a
Reducing 15 minutes of :
work by the project i — T .
manager to generate the == = =
report 3 @ -
=

o
Infor Copyright © 2024. Infor. All Rights Reserved. infor.com 19



Infor RPA

Robotic Process Automation (RPA) automates repetitive,
tedious, high-volume/ low-value and error-prone tasks
with virtual BOTs —saving time & freeing workers to
perform higher value activities.

* Infor RPA incorporated into Infor CloudSuites
» Automates repetitive tasks and streamlines processes

* Increased efficiency by automating routine tasks
* Improved data accuracy through error reduction

* Enhanced productivity by allowing employees to focus on
higher-value activities

» Faster processing times leading to quicker decision-making
and responsiveness

infor

Streamline & automate repetitive tasks such as Invoice matching

-© 2 @ ®

£
2
2 .
o Customer signs Signed documents are Customer has a Employee searches Employee shares
paper pick ticket stored in file cabinet question in file cabinet for pick ticket with
upon g.;oods for reference about the delivery pick ticket customer
received of an item document
5 "
2 Automation
T i
£ o @
=
©
] . .
£ Customer signs The signed papers :
< paper pick ticket are scanned | | zﬂzts‘:?;ﬁra:?u?
upon goods into pdf and saved 7~ ~ the delivery of an
received in a shared folder @ /P item — employee
immediately
RPA RRA shares with
RPA accesse: Uploads Noification sent to customer
documen s from documents into IDM | alert the Admin of
shared folder and and index the processed
xiracts documen t  extracted attibutes documents
tributes

Copyright © 2024. Infor. All Rights Reserved. infor.com
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Infor RPA Example

Automating
Bill of Lading
for Faster
Customer
Resolution

RI NG 12 K Hours saved 960/ Faster customer
annually O resolution

infor



Business Process
at the core

Menu equates |IPC process (2024.10)

Enablement through REST API's

= RPA options (automate)

=® Process Mining (make efficient)

infor

Analyst Relations: Infor Market Momentum | January 2024

Copyright © 2024. Infor. All Rights Reserved. infor.com
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Business Process indicates RPA option

= =2 mingle-portal.in forcloudsuite.com

Process Intelligence

Processes

Receive Purchase Invoice

cord to Report Process Payables

Receive Purchase Invoice

|
Navigate to - Process Payables -,
version 1

Diagram Process Attributes
Q =
| 0t Exchange)
S
. A
o Recsive invoice i
theough EDI 1
Scanfupload ] Use process
[ purchase ?‘“’ it Trarsmit involce peayables
Invoics In DM In document o LN workbench o Rescive ermors
Management validaty invoices
capture
in LN
o 1
-4 1
|

BPMN.i0



Infor Process Intelligence (PI)

= Processes

* Multi-Level Business processes

] - Start with the standards and tailor them using the
modeler capability

* Once its tailored customer’s can roll it out to the

Organization and then can monitor the
B oereron g P o performance using mining capability of PI
e, [ s » Also can use Process Map capability to model

Enterprise Architecture diagrams and connect it
back to the E2E business processes

= Processes

Plan To Inventory Inspect To Correct = Processes

T 1 M
Procure To Pay ‘ ‘
. Purchase Order To
° Requisition To PO Receipt ———  Recsipt To Payment Retum To Dabit o
Financial Pl ‘
To Report
Cash To Aeconclia

infor

BPMN.i0




» Infor Process Intelligence — Process Modeler

Process modeler

Process Intelligence X

= Processes

Processes / Process Purchase Requisitions

Process Purchase Requisitions

Diagram  Process Attributes

Compare BPMN Models L, List of changes

Drive Models with Configurator Rules Select Model Drive Models with Configurator Rules Select Model

Employee

._ e Mads 4| Cater Moo """'

o

1
( ﬁ;
]

Now supplier?
Mo

\Afor CloudSuitn Indusirial Entarprise

[rev——

Buyer

Croate Now
Supplier

BPMN.i0 BPMN.i0

Name Element Change ’ Attribute Old Value New Value

InfoWEPTOCSSS Intelligence (IP1) Copyright © 2024. Infor. All Rights Reserved. infor.com 25



Infor Process Intelligence

Common use cases

Conformance Performance

Process Discovery

Discover and Explore how
your process is executed

Identify process variants that
do not conform to the standard
process model

Identify activities in the process
taking an excessive amount of
time to complete, generating
bottlenecks in the process

Benchmarking

Peer or internal benchmarking
— across different business
units, countries or industry

peers

Task Mining (tracking process related activities outside of Infor apps)

d
In OEProcess Intelligence

Copyright © 2024. Infor. All Rights Reserved. infor.com 26



Infor’s Product Vision

Infor understands the challenges of manufacturers and the need to
leverage technology to provide a competitive edge. Infor innovation
and product roadmaps reflect input provided by customers.

Role-based
User

One Connected Platform for Experience

Innovation and Intelligence

e)

S =
. OC
il Best practice ©'
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Data Ingestion into
the Infor Data Fabric

The adoption of the Infor Data Fabric APIs for data
ingestion has simplified and optimized the process to

solutions into the Infor Data Lake.

oK CLOSE CHECK IMS CONNECTION CHECK CATALDG CONNECTION CHECH INGESTION CONNECTION

Publication Method for Initial Load

Publication Method for Changes

* Support for streaming ingestion technologies available providing real- ©) 0ata Lake ingestion
time event streams — configurable via administrative consoles ION Messaging Service
* Real time data availability in Data Fabric Micro-Batching Parameters

» Predictable data delivery Service Level Objectives (SLO) for Data

Maximum Delay Minutes
Minimum Message Size MB

Humber of Transformers:

5 Number of Micro-Batch Publishers
Benefits
Periodical Recet: |2 Minutes

* Real-time delivery via Data Fabric Stream Pipelines

» Ability to stream real time data to third party systems (e.g.,
Analytics PowerBl)

infor
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API Cloud Platform

To be able to deliver REST APIs quickly, the OData
design approach is used. The architecture has been
changed to accommodate high volume API requests.

« Connect Discrete Enterprise solutions with cloud-based solutions from
Infor, partners, non-Infor or extensions from the cloud customer.

» Delivery of extended collection of REST APIs
» Highly performing atomic APIs

OData service for namespace tiapi.sfcProductionOrder
. MachineOperations
Benefits R

» Easier connectivity for continuous innovation
* Lower project development costs with prebuilt REST APIs

* Less development efforts and time needed to build a REST APl when
using OData.

infor

Copyright © 2024. Infor. All Rights Reserved. infor.com 29



API's— Modernization of Discrete CloudSuites (LN)

REST API
framework

infor

()

Connectivity

RCY

Designed
for
Resilience

<°/>

Designed for
Change

Problem

Solution

Problem

Solution

Problem

Solution

Easy and fast access to LN data via APIs
More pre-built APls in areas like Sales, Purchase,
Warehousing and Finance

A Componentized ERP needs scalable APIs
APIs use Autoscaling of Amazon Cloud
Infrastructure

Unable to quickly adopt and change
Use of OData

Copyright © 2024. Infor. All Rights Reserved. infor.com 30



REST API — Designed for resilience

Executive summary

A REST API design is refined in its design and is built for a purpose, compared to
conventional APIs which are multi-purpose. A REST API can handle small and large
workloads, can also use cloud computing resources efficiently which results in a rapid
responding and scalable APl when accessing LN data.

Solution overview

v' Current business demands vary v LN REST APIs are designed to handle
quickly and dynamically between small and large workloads and deliver
small and large workloads. a rapid response.

v Business expects a rapid response v" LN REST APIs are designed to use
from an API for every request. cloud resources efficiently.

v With LN REST APIs the business is able to deal with small and large business
demands

v Response times are rapid compared to the use of conventional APIs based on
SOAP

o
In for Copyright © 2024. Infor. All Rights Reserved. infor.com 31



REST API — OData based design

Executive summary

Today's business requires REST APIs to solve certain business problems. To be able to
deliver REST APIs quickly the OData design approach is used. The OData design is also
used to develop REST APIs that are open for change and innovation.

Solution overview

v' Be able to use a REST API to v' OData is used as a design
access LN data approach to quickly and efficiently
develop a business solution based
v' There is no simple and fast on a REST API.
approach to develop a solution
that uses REST APIs v' OData supports extensibility

to allow change and innovation.

v Less development efforts and time is needed to build a REST APl when
using OData.

v' The design of an OData REST APl is to solve an immediate business
problem but also is designed for a fast change to support innovation.

d
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Infor’s Product Vision

Infor understands the challenges of manufacturers and the need to
leverage technology to provide a competitive edge. Infor innovation
and product roadmaps reflect input provided by customers.

Role-based
User
Experience

Complete Industry-Specific Solutions

e)

S =
. OC
il Best practice ©'
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LN CLOUD SUITES

Complete Industry-Specific Solutions

UX improvements for LN

Donuts and stats
Breadcrumbs
Pop up menu

Implementation Efficiency

Business Partner entry
Creation Enterprise Structures
DEM — IPC —role based

Localizations & Finance

Project

Portal

multiple stage payment lines
intermediary banks

assessable value import

cash forecast + work spaces
Country of origin

Construction Industry Scheme (UK)

Standard costs
Project to Service — Serials

TP Project integration with Building
Information Model (BIM)

Cumulative Contract Billing
Workspaces

Services procurement - SPO, Application
for Payment, OnBoarding

Purchase order handling

infor L cioud Roadmap | Deutsche UG May 2024

Finite Planning
Conceptual

Kinaxis integration

Automotive topics
2024.04 content
Assembly 2.0
Rental
with logistical handling
with anonymous items
ESG
2024.04
roadmap
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PLM

Dimensions

Quality

Integrations

MES integration
Factory track improvements
CPQ
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Operational UX update
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Persona
Workspaces

High productivity workspaces for specific functional roles
including Production Supervisor, Buyer, Automotive
Shipping Planner, Program manager, Payables
Administrator. Do all your work in one place.

» Workspaces designed to support functional role
+ |dentifies progress against KPls

* Actionable items summarized in one view

+ Al assisted

* Users get all the information they need in one place
* One-click navigation to other system functions

* Draws attention to high priority actions

* Users can personalize to their needs

infor

Ay Dy

e e 3

Welcome back,
Bhanuraja

71 6
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Work spaces

Per role / persona most relevant
information and actionable items

Insights, Visualization
& Quick actions

infor

........

Operational screens
360 —around 1 object

...........................................

Operational screens

.......................

([}

Visualization & Navigation

‘‘‘‘‘‘ “Line Sold b0 Buimass Prtzar e Planned Delvery Oote bue  Prce rdered Guantity Dathesy Bastern

D8R0 0T BB R E

Navigatibn
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Remove old fashioned controls
Appearances :
PP Replace by donuts and stats
Enhanced UX — Modernization of Discrete CloudSuites (LN)
Keep context in (session tab) navigation
Navigation “Breadcrumbs”
Menu No full black menu in view
modernization Pop up menu
Date Range Searching for data between 2 dates
selection option An in-range search option on date
fields

d
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User Experience — Graphical Elements

Executive summary

Easier context for the user by grouping the sessions
By grouping the related sessions
Auto Expanding or Auto collapsing the session “train”

Remove old fashioned controls
Replace by donuts and stats

Revenues Costs
120.00 COst Forecast 0.00
120,00

30000] Forecast Hour 0.0000

ol|lle|le|le|le||le
ollellelle|le|le
S| |a||a|la|la)|S

infor

—

Revenues

594,5M

Costs
10,250 15,750 6,000

124 160

Copyright © 2024. Infor. All Rights Reserved. infor.com



1 record(s) selected

Demo_Administrator

tppdm&500m100

X B & c e Q 8 | | N * | VIEWS v REFERENCES ¥ ACTIONS v  LINK TO CONTRACT... 2 Hiv
Filter Progress Estimate/Budget
Froject Manager: Progress: 0.00 % Estimate: 15725.00
Project Management Office: Earned Value: 6575.00 Budget: 15725.00 Budget Mumber of Hours: 132.0000
Appearanc
Revenues: | [J.[JO| Total Costs: | 12D.DO| Cost Forecast: | U.UD|
Forecast Exira Revenues: | 0.00| Costs: | 120.00 |
Received From Customer. | 0.00|  Actual Number Hours: | 3.0000| Forecast Hours: | 0.0000 | e 2 O 2 3 " O 4
Customer Outsianding: | 0.00|
Total Revenues: | [J.[JO|
Commitments: | [J.[JO|
Contract Estimate Budget Scope Requirements Quality Progress Control
@& Contract @& Estimate @& Top Down Budget @& Structures Purchase and Warehouse Orders Non-Conformance & Progress & Cost Control Financial Analysis Graph
@& Extensions @& Bids Time Phased Budget @ Milestones Service Orders & Cost Transactions Commitments Performance Measurement
Installments @ Bottom Up Budget ® Schedule Assignments Revenue Transactions @ Cost Entry Cost Forecast Entry
Project Deliverables ® Budget Cost Analysis Contract Link to Structure Project Inventory Interim Results
= Project Description Status Contract Currency  Start Date  Finish Date  Budget by Control by Internal  Capital  Project Manager ‘-‘_'i
Amount Project = Project
®) || ] I| = v m = Hi= &= Y= v =[ V= v]m @]
MTP000003 Basic Project Structure 0.00 EUR -
E PENOOODOO1 Project for personalizations 220000 EUR 1/1/2020 Pieter Mulder - Admin 28580 Mulder, P.A. =
PEN000002 PCX installation 0.00 EUR 2390 Mulder, P.A.
PRJ000001 PCP Project Operations 17,500.00 EUR 41112022
E FRJ000002 JD 0.00 EUR 31112019
2 Prooooooz 0.00 EUR
() PrIoooo04 0.00 EUR
E FRJO00005 0.00 EUR
2 Pruooooos Project for personalizations 3,000.00 EUR Pieter Mulder - Admin 2890 Mulder, PA.
=) Pruvoooo? Implemented Software Siructure 0.00 EUR 1142020 Pieter Mulder - Admin

en_US Local



|

2
¥

- 2 0GB EK G

D) Recent 0300

Project 360 %

cC & a & | K

LS| | > > | A VIEWS v REFERENCES v  ACTIONS ¥  LINKTO CONTRACT... @ © -~
Filter Budget vs. Forecast
Project Manager: ject: 3]
Project Management Office: ojectfor Installments
Performance Payment and Receipts Hours
0 4.6K 5.2K 240 2K 0 50.8 0
Estimate get Earned Value Costs Cost Forecast Variance at Paid to Supplier Due to Supplier Budgeted Hours
Completion
16.3K 0 Budget Forecast
ved From Customer Actual Hours B Budget ® Actuals B ETC B Commitments
Customer Qutstanding
5.2K
B Revenues = = W Commitments =»
Contra Scope Progress Estimate Budget Requirements Control 2 O 2 4 O 4
Qe 2243634 EUR @& Structures Resource Estimate Top Down Bud @& Purchase & Warehouse @& Cost Control .
g Extensions Milestones Progress Bids Service Orders g Commitments
@ Installments Schedule @ Cost Transactions @ Bottom Up Budget Production Orders @& CostEntry
Project Deliv @ Revenue Transactions Budget Cost Ana Project (PCS) Financial Analysis Graph
Sales Orders @ |Interim Results @ Project Inven Performance Me ement
Assignments Q Cost Forecast Entry
-
= Project Description Status Currency Start Date  Finish Date Budget by Control by User '—’E
@ @ = @ = 8= B = | = W
= 200 200 project EUR 1/9/1570 1/19/2038 azwaan :
=3 500500 no description? EUR &
=» 500501 DO MOT use, corrupt EUR
=3 500502 Dutch Stars EUR
> 500504 o [ Finished ] UR
- test tppss0TO1MO00 ["Finished ] UsD
= 500508 Test project for Installments usD
=3 500510 test advances usD -
=3 500511 Testprojeccie uso z

20

1 ea




User Experience — Graphical Elements

Executive summary

Easier context for the user by grouping the sessions
By grouping the related sessions

Auto Expanding or Auto collapsing the session “train”
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User Experience — Keep context in Navigation - “Breadcrumbs”

Executive summary

Easier context for the user by grouping the sessions
By grouping the related sessions
Auto Expanding or Auto collapsing the session “train”

Keep context in navigating
Solution “Breadcrumbs”

Current (2023.10)

% LN

—
L) Recent

Sales Order Lines

02 303 | viewsw ACTIONS

v

Planned 2024.04

E} Recent 0300 Project 360 Cost Transactions Cost Transactions ® 0200 Preduction Orders @ 0300 Warehousing Orders

0300 Warehouse Manager Dashboard @

I:g Recent 0300 Project 360 ﬁ 0300 Production Orders @ 0300 Warehousing Orders 0200 Warehouse Manager Dashboard Warehousing Order

Outbound Order Lines ®

infor
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User Experience — Pop up menu

Executive summary

Reduce the number of clicks in showing / hiding the full menu

Solution overview

v" Reduce the number of clicks in
showing / hiding the full menu

v' User efficiency
v' Less clicks

v More focus on the active screen

infor

Solution

v' Pop up menu
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On Hold _ usp Confirm Lines Ready to Print: _ usp Process
Exception: - 7.293.22 ) Exceptions

Billable Lines Invoices
0O g Q e a & | < <4 [ > | B + | wiews w REFERENCES v ACTIONS ¥  PREVIEW INVOICE  CREATE INVOICE Py @v

D Source Company Source Type Source Document Sold-to BP Cut-off Date Billable Amount Invoice Status Texts E

- | =| ) w ] ® =& S -]

[ = 210 CPRO0D489 1 0020 CU000001 163.04 USD ) :

[0 - =z CPRO0D489 2 o010 CUDDD0ODL 31,000.00 USD (] o

0 = 2w ITADOO003 4 o010 BPODD0062 120,257.80 USD @ =

[] = 210 ITADOD003 5 0010 BPODD0062 19,613.35 USD @

0 — 210 ITADOD003 6 0010 BPODO00G2 13,075.50 USD @

[0 - 20 500000692 2 050000480 BPODDO0G2 56.00 USD @

] = 2 500000703 2 050000483 BPODD0062 240,00 USD @

] = =20 500000703 3 050000483 BPOD000G2 213.00 USD @

0 = 200 500000726 1 050000491 BPOD000G2 367.00 USD )

0 = 2 500001593 1 050001725 BPODDOLOD 2,149.00 EUR @

[ = 210 500002960 10 CU000084 800.00 USD @

[J = =210 500003002 10 050003455 BPODODLT3 600,000.00 USD @

0 = 2w 500003008 10 050003481 BPODDOLT3 40,000.00 USD @

[] = 200 SD0003029 10 050003645 BPO0OLTS 20,000.00 USD ® ; bserved. infor.com 51

M = 2100 500003122 10 050003792 CUOD00084 46321 USD [ =

Filter Active Modify cisli3600mo00 m en_US Local




Invoice 360

2024.04

= ) Recent 0551 Invoicing 360 X
B B O g Q Q & | 1€ 4 [ > | viEwsw REFERENCES ¥ ACTIONS ¥  PROCESS... I 2vY @v
Financial Company: |0551 ~ ©F| ERP LN Demo company Billable Line Status Exception Origins
Invoice Filter M OnHold = B Compaosing =
|
\ .
Invoice to BP: Qs APPLY FILTER ’ W Confirmed = W Submitting—>
- - - Ready to Print = B Submission to External System —>
Source Document: | 0551 oF Service Order g oF SHOWALL
B Submitted to External System —» B Rejection from External System —
M Approved by External System —» B Processing Response from External System  —»
B Rejected by External System  —» B Printing—>
W Printed - W Fosting =
1MEUR TO5KEUR 119K EUR 632K EUR 121K EUR
Revenue Cost Discount Margin Tax
Billable Lines Invaices
0JoQ Q &8 | K 4« > v VIEWS ¥ v  ACTIONS ¥ IVOICE :
D Source Company Source Type Source Document Sold-to BP Cut-off Date Billable Amount Invoice Status Texts
D — 0551 Service Order 000000211 10 MAR 12/4/2012 11:28 AM 260 EUR A
#
|:| —» 0551 Service Order 000000211 20 MAR 1242012 11:29 AM 85.00 EUR “
D — 0551 Service Order 000000216 10 MAR 12/4/2012 4:52 PM 3350 EUR

Filter Active

cisli3&00mooo

Apmgr

0551

en_EN

Local

7
¥
>

infor.com
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ales order intake work bench

2024.04

= E) Recent 0551 Sales Order Intake Workbench
B B O 9 2§ | WIEWS w REFERENCES ¥ ACTIONS ¥
General Lines ready for Change Requests  Miscellaneous Profitability
Sales Office: = Sales and Cost per Inventary Unit
X 6K 4 26 0 29 . pstper fnventory
Internal Sales Representative: o= Approve Print Generate Purchase Approve Confirm
Acknowledgement Order Backorders
Sold-to Business Partner: Q=
- = oz |502 750 32 0 4K
Release to Release to Release Manual Process Installments "
Warehousing Invoicing Activities o
-2.21%
W Standard Cost @ Sales Price
Sales Orders Order Lines Backorder Lines Change Requests
tJ Q | 1< 4 | 5 | VIEWS ¥ REFERENCES ¥  ACTIONS ¥  RELEASE TO WAREHOUSING  RELEASE MANUAL ACTIVITIES
= *Order Sold-to Business Partner  Item Price Ordered Quantity *Planned Delivery Date Planned Release Date
Receipt Date
> 123001795 0 000000001 RN_NEW new item 0.0000 pcs 2.0000 pcs 11/5/2010 9:12 AM 11/5/2010 9:12AM 11/5/2010 9:12 AM :
> 123001795 0 000000001 201001.000 GW's test item for gen. purpos 744.0000 box 1.0000 baox 11/5/2010 9:12 AM 11/5/2010 9:12 AM 11/5/2010 9:12 AM 2
—> | 123001795 0 000000001 100 Afse's Nice Chair type 100 453.7802 pcs 10,0000 pes 11/5/2010 9:12 AM 11/5/2010 9:12 AM 11/5/2010 9:12 AM
> 123001795 4 0 000000001 DJ AQUARIUM VISION Aquarium Vision 260 liter 375.0000 pes 1.0000 pcs 11/5/2010 9012 AM 11/5/2010 9:12 AM 11/5/2010 9:12 AM
> 123001795 0 000000001 100 Atse's Nice Chair type 100 453.7802 pcs 10.0000 pcs 11/5/2010 9:12 AM 11/5/2010 9:12AM 11/5/2010 9:12 AM
> 123001795 0 000000001 RN_NEW new item 0.0000 pes 2.0000 pes 11/5/2010 9:12 AM 11/5/2010 9:12 AM 11/5/2010 9:12 AM
> 123001795 0 000000001 RN_NEW new item 44444 pes 2.0000 pes 11/5/2010 9:12 AM 11/5/2010 9:12 AM 11/5/2010 9:12 AM
> 123001795 8 0 000000001 100 Atse's Nice Chair type 100 453.7302 pcs 10.0000 pcs 11/5/2010 9:12 AM 11/5/2010 9:12 AM 11/5/2010 9:12 AM
8 .
Reserved. infor.com 53
3
1 record(s) selected First tdsls4601m200 Apmgr 0551 en_EN Local




Sales order intake work bench

old

2024.04

" Salex Order ntake Warkbench x
B H g VIEWS w  REFERENCES w ACTIONS v  SHOWALL REFRESHTOTALS - -
General Lines ready for Miscellaneous Profitability
& APPROVE INSTALLMENTS | 0 Sales and Cc ventory Unit
0079252 TRF-T00:
temal . o« PRINT ACKMOWLEDGEMENT ™
Sal P Cuor 4 s tr RELEASE TO WAREHOUSING e
. . C RELEASE TO INVOICING
‘GENERATE PURCHASE ORDER
e RELEASE MANUAL ACTIVITIES -
2 5 VIEWS v REFERENCES v ACTIONS v RELEASE MANUAL ACTVITIES v B
[ “order “tine Soldto Businass Partaar o prica Ordured quantity it Requasts
Date N
2} = = 2] 12} 2} = =| © =|

Kaa

= Drecent 0551 SalesOrderintake Workbench
B EH OO Q &3 | VIEWS v  REFERENCES v  ACTIONS v 2
General Lines ready for Change Requests  Miscellaneous Profitability
Sales Office: 6K a1 2 0 29 Sales and Cost per Inventory Unit
tem : 100
Internal Sales Representative: S Approve Print Generate Purchase Approve Confirm
Acknowledgement Order Backore
Sold-to Business Partner: 00
ttem: 4K
Installments x 0o
g
o 200
100
221%
 Standard Cost  Sales Price
SalesOrders  Orderlines  BackorderLines  Change Requests
s} Q Q 8 | K 4 o0 VIEWS v REFERENCES v  ACTIONS v  RELEASE TOWAREHOUSING RELEASE MANUAL ACTIVITIES 2
-] *Order *Line Sold-to Business Partner  Item Price " Planned Release Date Actual Delivery Date  Deliverec
Receipt Date
1o RN_NEW newitem 00000 pes 20000 pes 10/5/2010 913AM
2 o 20 W' testtem for gen. purpos 10000 box
ERS 100 Atse’s Nice Chair type 100 100000 pes
a0 DJAQUARIUMVISION  Aquarium Vision 260 lter
s o 100 Atse's Nice Chair type 100
& o RN_NEW newitem
T o RN_NEW newitem
s 100 Atse’s Nice Chair type 100

infor

Copyright © 2023. Infor. All Rights Reserved. infor.com
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Sales order intake work bench

old 2024.04

" Sales Order Intake Workibench x = DrReent | o1 Sales Orderintake Workbench
B B 8 VIEWS v  REFERENCES w  ACTIONS v  SHOWALL REFRESHTOTALS - - L B BH OO Q 2J | wews v RereRences v  ACTIONS v Py
General Lines ready for Miscellaneous Profitability . General Lines ready for Change Requests  Miscellaneous Profitability
o Qs APPROVE INSTALLMENTS Sales and Cor ol 6K 41 26 0 29 Sales and ‘:s:”p 1wnwnm,nt:vy Unit
temal tativ o PRINT ACKNOWLEDGEMENT - Internal Sales Representative: Q= Approve Print Generate Purchase Approve Confirm -
Acknowledgement Order Backorc
50 : Cuooones — RELEASE TO WAREOUSING @ Soldto Business artner 0
. S RELEASE O INVOICING 300,000 ttem: S 32 aK 00
z Installments I
‘GENERATE PURCHASE ORDER £ 200000 @ 200
e RELEASE MANUAL ACTIVITIES 100,000 o
221
 Standard Cost # Soles ' Standard Cost # Sales Prics
) WIEWS *  REFERENCES v  ACTIONS v - @
a Q 8 £ VIEWS v REFERENCES v ACTIONS v  RELEASE TOWAREHOUSING  RELEASE MANUAL ACTIVITIES D
[ e —— “lioe Sold-to Business Partner ttom Prce Grdered Quantity oitat Roquests 7 ¢ a e lKd a
Date - -] *Order *Line Sold-to Business Partner  Item Price * Planned Release Date Actual Delivery Date  Deliverec
[ 3] [ K 2] ReceiptDate
000 5 p—— . - 1 0 RN_NEW newitem 0.0000 pes %:12AM 11/52010  9:13AM 1
, - . . s o 10 Ate's Nice Chairtype 100 2
Y i — e s o OJAQUARIUNVISON  AquarismVision 260 it
— <o — s 100 Atse's Nice Chairtype 100 s s1zam
e

d
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Want to more know?

Release Training:

LN:v2024.04 RT Using New Style Improvements
of the Modern Theme to Increase the User
Experience

Infor U https:;//education.infor.com/coursecatalog/course/02_9022024_een0600_eln

o
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UX iImprovements — Roadmap 2024.10

v' Graphs

v' Conditional indicators on
Stats

v IPC role-based menus

v' Expanded adoption of
upgraded graphical
elements

infor

B
ki
[
]
i
5
&
=)

D Recent Project 360 X
] I I CcC & Q &
Filter
Project Manager:
Project Management Office
Progress Estimate
80% © | $300K 250K
Progress Earned Value Estimate
Revenues
Total Project Revenue —»
603.18K Invoiced =

Contract Revenue

M Extra Expected Revenue

® |200K ® | |[5KHrs
Budget
Hours
Costs

402K

Project Costs

VIEWS v

Budget Number of

W Total Cost =
Commitments
W Variance At Completion

M Due to Supplier

REFERENCES v

ACTIONS ~

Budget vs. Forecast

Project: PRJ000030
Manufacturing Plant

400,000

350,000

& 300,000
2

& 250,000

£ 200,000

£ 150,000

< 100,000

50,000

0

Budget
 Budget m Actuals m ETC

LINK TO CONTRACT...

Forecast

Commitments

Contract Estimate Budget Scope Requirements Progress Control
Q Contract Estimate Top Down Budget Q Structures Purchase and Warehouse Orders Progress Cost Control Financial Analysis Graph
Installments Bids Time Phased Budget Milestones Service Orders @ Cost Transactions Commitments Performance Measurement
Project Deliverables Bottom Up Budget @ Schedule Assignments @ Revenue Transactions Cost Entry Cost Forecast Entry
Budget Cost Analysis Contract Link to Structure Project Inventory Interim Results
= Project Description Status Currency  Start Date Finish Date User
K []| praco = My = 8 = 5 @
—» PRJ000029 Drilling Machine EUR bflow
— PRJ000D30 Manufacturing Plant EUR bflow
- PRJ00003L Conveyer Belt System EUR bflow
> PRJ000032 Innovation Software EUR bflow
—> PRJ0O00D40 Copied by bflow EUR bflow1o
- PRJ000042 Copied by bflow EUR bflow10
1record(s) selected tppdm6500m 100 FULL en
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UX improvements 2024.04 — wrap up

100 screens improved

@@ Requirement

Solution
Appearances
@ Requirement
. . Solution
Navigation

< / > Requirement

Solution

Menu

modernization

infor

Remove old fashioned controls
Replace by donuts and stats

Keep context in (session tab) navigation
“Breadcrumbs”

No full black menu in view
Pop up menu

£ PR IEBRT

X

a
©
a
3

ssssse

Copyright © 2024. Infor. All Rights Reserved. infor.com

58




Implementation efficiency

infor



Implementation efficiency

T2V

Business partner entry

Improve speed to get
customer processes and

data visible in the cloud Creation of enterprise

structure

at the beginning of the

Implementation .
IPC — DEM connection

d
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Business Partner Entry

infor



Impact to business

* Requirements:

* Benefits

infor

Easy creation of business partners based on a limited number of
attributes which are always business partner dependent

Creation of business partners via Excel import, combined with
attribute defaulting

Manual creation of a business partner with all required attributes
by one employee with defaulting of attributes

Faster and easier creation of business partners, both manually or
via an external source as Excel

Formal representation and usage of company-wide standards for
the business partner attributes in LN

Less errors




Recelved business partners: Import via Excel

D E I G H | J K L M N 0 P

Business Partner Default Group‘ YName | Address Name | Country (ISO Code)‘ ZIP Code | State City Name Ystreet Y Number Tax Number | External Business Partner Code
BPG0O02 Customer QA7 (DEU) QAZ (DEU) DE Hamburg Elbestrasse 14 DEOD03852

BPGOO2 Customer QAZ (NL) QAZ (NL) NL Barneveld Stationsstraate " 10 NLOD0046

BPGOO2 Customer QAZ (US) QAZ(US) us New York Attila Street 7 Us000265

BPG0OO3 Supplier BCD BCD us Chicago Lake Road 12 US000524

BPGO04 Subcontracto Sub Sub MX Monterrey  Zocalo 3 MX000027

BPGOO0G OEM - SBI Car Maker Car Maker DE Breisach Rheinstrasse 32 DEO0OD3852

The External Business
Partner Code can be used to
create a BP with its existing
ID

Our customer can fill the spreadsheet with a couple of \
representative customers, suppliers, subcontractors and other type
of business partners, e.g. to be used for a demo, CRP or during
the initial implementation phase.

The consultant can create the needed business partner default
groups with the correct defaults and use a drop down list in the
spreadsheet to support the user in selecting an existing group.
This import can also be used later to add business partners

Qetrieved from another platform. )

mfor 63 Copyright © 2023. Infor. All Rights Reserved. infor.com



Recelved business partners

)

LN

Received Business Partner Data

Recent

i} Q Q 3 ‘ 7 ‘ VIEWS ¥ REFERENCES ¥ ACTIONS ¥  PROCESS... Dwy @ 83
Business Partner *Name *Address *Country ZIP Code State * City Name Street Number  Tax Received Business) Status Created by Creation z‘
Default Group Name (1so Number Partner ID Date
Code) ?
Y | | B A M A A | | A | = - = B
— BPGO0D2 QF Customer ABC (DEU) ABC (DEU) DE Qs Qs QF Hamburg QF John Lewisstra 10 DE123 JSW000002 Received Peter (JP)vanDam  8/9/2023 9 i
—» BPGO02 QF Customer ABC (NL) ABC (NL) NL QF 333348 QF QF Barneveld QF Avenue Madele 10 NL123 JSW000003 Received Peter (JP)van Dam  8/9/2023 9
— BPGD02 QF Customer ABC (US) ABC (US) us Qs Qs QF New York QF AttilaStreet 10 JSW000004 Received Peter (JP)van Dam  8/9/2023 9

AN

Imported input data to create the business partner. The
details session contain more attributes and they can be
added to the grid and used to create the business
partner.

Input or
generated

.

~

(Based on the address data, a new address will be created, or an existing

(Attributes, generated by
LN. The status shows
where the received
business partner is in the

kDFOCGSS.

infor

address code will be used. The following data is assumed to be available in LN:
*  Country
« State
And the following data can be created:
+ ZIP Code
+ City
« Street and number j
— o 0 | tccom2100m000
64
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Recelved business partners

Via the Received Business Partner session (tccom2100mO000), from an external source

business partners can be received in LN. In this session, the following steps are carried out.

Import
Business Partners can be imported from excel. This input data is hardly checked. If needed, the data can be corrected.

Validate

The received business partners are validated, e.g. on correctness of the Business Partner Default Group and the country code.
When the validation is not successful, the validation errors are shown in the message log (via the reference menu).

Process

The received business partners are processed into an LN business partner, using the explained defaulting logic.

When the processing is not successful, the processing errors are shown in the message log (via the reference menu).

When processed, a new business partner and (if needed) a new address (with code) is created. The city can also be created
automatically. The codes are available in the details and the created business partner and address can be opened.

Cancel

When a received business partner can or will not be imported, it can be canceled. This is not depicted.

Received business partners can be deleted when the status is processed or canceled.

infor 65

Received

Validate

Validation

Errors
Validated n s
Validate

Process

Processing
Errors

Processed
Process
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Creation Enterprise Structures

d
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DISCRETE ENTERPRISE

Import Enterprise Structure in Infor LN CE

Import from Excel with the following tabs:

» Legal Entities
« Business Units (not in this presentation)
« Sites

» Entities by site and optionally legal entity or business unit

Resulting Entities

« Financial Companies

« Enterprise Units IPC coding standards are used
e.g. NLOOO1 for Enterprise Unit
e.g. NL_AMSO001 for Site
Standard Warehouse structure created
1 location for staging, receiving etc

* Sites

» Warehouses and Department

infor Copyright © 2023. Infor. All Rights Reserved. infor.com



Structures

Import

IMPORT  CANCEL  SAVE DEFAULTS

Upload File

File: brop les here

Import Records in the
© Detail Session

Overview Session

Settings
Action to be Taken After an Error Occurs:

Open After Import:

GET DEFAULTS  CLEAR DEFAULTS

Overwrite Existing Records

Add New Recards

Replace or Append Text: | Replace

ttstpssiimp

0000

en_EN



Dev (appsdev2)

= 9 Recent 9736  Received Enterprise Structures Received Enterprise Structure X

5] A DD o C Q £ | K 4 b 3 | wvews~ ACTIONS ~ PO @~

209 General Control

=

kﬁ Received Enterprise Structure ID: | 000000001 Zq | ABC Status: | Created v

B Management Reporting Level: | Legal Entity A Source:  Manual A

D Logistic Company: | 9736 S0 | | BFLOW: Automotive - Netherlands

Eﬂj Multiple Legal Entities by Site

=

é Received Legal Entities Received Sites Resulting Entities

n c a £ | VIEWS ¥ ACTIONS Py @~

Q l_ *Legal Entity Tax b Manag; Reporting Level Select for Processing Holding  *Financial Company *Address Name *Country (15O Code) ZIP Code  State *City Name Street Number E

(A ) = v = - = - = ) ) ) ) () ) 1) )

' E] —> ABC Netherlands ML23847569 Legal Entity C] 9736 BFLOW: Automotive - Netherlands Amsterdam NL Amsterdam Stationsstraat 38 -

A
[J - aBCuUnited Kingdom UK23452355 Legal Entity [ o138 BFLOW: Automotive - Great Britain London UK London Theems Wall 468

5 E] —» ABC United States US2342355 Legal Entity 9739 BFLOW: Automotive - USA New York us NY New York Wallstreet 38

Modify tcemm2600m000 (0] 9736 en_EN



Dev (appsdev2)

= 9 Recent 9736  Received Enterprise Structures Received Enterprise Structure X

5] A DD o C Q £ | K 4 b 3 | wvews~ ACTIONS ~ PO @~

200 General Control

=

kﬁ Received Enterprise Structure ID: | 000000001 Zq | ABC Status: | Created v

B Management Reporting Level: | Legal Entity A Source:  Manual A

D Logistic Company: | 9736 S0 | | BFLOW: Automotive - Netherlands

Eﬂj Multiple Legal Entities by Site

=

é Received Legal Entities Received Sites Resulting Entities

D Q & | VIEWS ¥ ACTIONS + P @ © -

Q l_ *Site Description Logistic Company *Address Name *Country (IS0 ZIP State *City Name Street Number  *Legal Entity Number of Number of Number of Number of Number of Number of Number of E
Code) Code Warehouses Work Centers Sales Offices Purchase Offices Service Offices Shipment Offices Project Management Offices

(A = 1 (A LY (A (A L) (A (A = = = = = = =

E] = Amsterdam 9736 Amsterdam ML Amsterdam Stationsstraat 38 ABC Netherlands 2 Q 1 1 0 0 0 -

5 E] —» Chicago 9736 Chicago us IL Chicago Lake View 234 ABC United States 1 0 0 1 1 0 0

@ E] — Liverpool 9736 Liverpool UK Liverpool Churchstreet 384 ABC United Kingdom 2 4] 1 1 0 0 1]

g&. E] = London 9736 London UK London Theems Wall 468 ABC United Kingdom 1 ] 0 1 1 0 1]

% E] = New York 9736 New York us NY New York Wallstreet 38 ABC United States 1] a 1 0 0 0 1]

Modify tcemm2600m000 (0] 9736 en_EN



{l

o
1o
s

o @0 E 0r GBI &

& &8 @& |

E‘) Recent 9736  Received Enterprise Structures Received Enterprise Structure X
A DN g C Q £ | 1K 4 b > | vews~ ACTIONS P @ ©®-
General  Control
Received Enterprise Structure 1D: | 000000001 Zq| ABC Status: | Created v
Management Reporting Level: | Legal Entity v Source:  Manual v
Logistic Company: | 9736 =0, | BFLOW: Automotive - Netherlands
Multiple Legal Entities by Site
Received Legal Entities Received Sites Resulting Entities
‘ VIEWS ‘ ACTIONS ¥ ‘ ‘ PO ©-
[— *Legal Entity Financial Company Logistic Company Enterprise Unit *site Cluster Entity Type *Entity *Entity Description Calculation Office Operation Rate Code S
o = = o = - W o = - @
D ABC Netherlands 9736 9736 NLOOO1 ABC Netherlands NL_AMS001 Amsterdam AMS Inventory Management Department NL9201 Amsterdam j
D ABC Netherlands 9736 9736 NLO0O1 ABC Netherlands NL_AMS001 Amsterdam AMS NLODO1 Amsterdam
D ABC Netherlands 9736 9736 ABC Netherlands Amsterdam AMS Amsterdam
[:] ABC Netherlands 9736 9736 NLGO01 ABC Netherlands NL_AMS001 Amsterdam AMS NL1201 Amsterdam
[] ABCNetherlands 9736 9736 NLO0D1 ABC Netherlands NL_AMS001 Amsterdam AMS NL2201 Amsterdam
D ABC Netherlands 9736 9736 NLOOO1 ABC Netherlands NL_AMS001 Amsterdam AMS NLE201 Amsterdam
D ABC United States 9739 9736 Uso001 ABC United States US_CHI001 Chicago CHI Inventory Management Department USs9201 Chicago
[:] ABC United States 9739 9736 Usooo1 ABC United States US_CHI001 Chicago CHI Usooo1 Chicago
[J ABCUnited States o739 9736 US000L ABC United States US_CHI0O1 Chicago CHI Us2201 Chicago
[} ABC United States 9739 9736 US0001 ABC United States US_CHI001 Chicago CHI Us3201 Chicago
D ABC United States 9739 9736 Usoo01 ABC United States US_CHI001 Chicago CHI Use201 Chicago
D ABC United Kingdom 9738 9736 UK0001 ABC United Kingdom UK_LIvVoO1 Liverpool LIV Inventory Management Department UK9201 Liverpool
D ABC United Kingdom 9738 9736 UKDOo1 ABC United Kingdom UK_LIvoo1 Liverpool LIv UKooo1 Liverpool
D ABC United Kingdom 9738 9736 UK0001 ABC United Kingdom UK_LIVoo1 Liverpool LIV UK0002 Liverpool
[:] ABC United Kingdom 9738 9736 UK0001 ABC United Kingdom UK_LIvVoo1 Liverpool LIV UK1201 Liverpool
[] ABCUnited Kingdom o738 9736 UKDOO1 ABC United Kingdom UK_LIV0O1 Liverpool Liv UK2201 Liverpool
D ABC United Kingdom 9738 9736 UKD0o1 ABC United Kingdom UK_LIvoo1 Liverpool Liv UK6201 Liverpool
D ABC United Kingdom 9738 9736 UK0002 ABC United Kingdom UK_LONOD1 London LON Inventory Management Department UK9202 London
[:] ABC United Kingdom 9738 9736 UK0002 ABC United Kingdom UK_LONOD1 London LON UKO0003 London
[] ABCUnited Kingdom 9738 9736 UK0002 ABC United Kingdom UK_LONOO1 London LON UK2202 London
[ ABC United Kingdom 9738 9736 UK0002 ABC United Kingdom UK_LONGD1 London LON UK3201 London
[:] ABC United Kingdom 9738 9736 UK0002 ABC United Kingdom UK_LONOOD1 London LON UK6202 London
D ABC United States 9739 9736 usoooz ABC United States US_NEWO0O01 New York NEW uUsiz01 New York -
D ABC United States 9739 9736 Usooo2 ABC United States US_NEWO001 New York NEW Us6202 New York -

1recordi(s) selected

tcemm2600m0o00

@ 9736

en_EN



DEM — IPC —role based

d
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IPC - DEM

IPC processes

w racess Modeler

BBl OECEREQ L]

User menu,
Authorizations
set

PeORFrOUUEoBrelScREea I

‘ St o
I n for o ht © 2024. Infor. All Rights Reserved. infor.com 73




| ocalizations & Finance

d
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| ocalizations & Finance

Multiple stage payment lines
Intermediary banks
Assessable value import

Country of origin
Construction Industry Scheme (UK)

Localizations

d
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L ocalizations & Finance

Keeping solution compliant %H Various finance

Multiple stage payment lines
Intermediary banks
Assessable value import

@ Country of Origin
Localizations

‘ f
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Multiple Staged Payment Lines

Executive summary

Flexible invoicing and mapping of staged payment lines on purchase order lines and/or

purchase order headers.

Solution overview

v Itis common practice for suppliers
to group staged payment lines for
one or multiple order lines for one
or more purchase orders

v' On top of that it is not always
possible to link Purchase Order
lines to Staged Payment lines but
instead to a Purchase Order
header

With LN 2024.04 it is possible to

match:

v" One SSP line to one supplier
invoice

v" Multiple SSP lines of one order to
one supplier invoice

v" Multiple SSP lines from multiple
orders to one supplier invoice

v

Link Stage Payment lines to a
Purchase Order header

v" This enhancement will save a lot of manual actions, reconciliation and workload

infor

B E O 0 32 U0UQ

Q & |

Invoice: APl 20130387 QF | Invoice Type:

Invoice Data Payment Details Summary Text

< 4

| 5 | vewsw

¥ | Invoice Status:

| ERS#: 91030 |

REFERENCES ¥ e 1D

Approved for Payment: m

14

Order General
Order: Q= Business Partner: | BPGO00096 OF| WulfWood Zwolle
Packing Slip: Qs Supplier Invoice: | 54321_SSP Q=| Number of Occurrences: 0001
Load: Q= Variable Symbol: |54321
Additional Costs Matched Lines Payment Schedule
Q Q 8 | Doy | wiews v ACTIONS ¥ R X
= Aatching Logistic Company Order Type Order Receipt
Type
= v = = v [A] = [A] =
B9 Stage Payment 0422 PN1005733 10 0
Bl Stage Payment 0422 PN1005733 20 0
Bl Stage Payment 0422 PUR002411 10 0

Copyright © 2024. Infor.
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Intermediary Banks

Executive summary

To transfer money, banks must hold accounts with each other. However, there are too
many banks for one to hold accounts with all the others, so instead, they use an
intermediary bank to act as a “middle person” to pass on the funds on their behalf.

Solution overview

v It was not possible to transfer funds
to a recipient bank that is using an
intermediate bank. This leads to
higher bank charges and slower
payment lead times

In LN 2024.04 several enhancements
have been made:

v' Intermediate bank chain for bank
by business partner

v' Additional information of the
intermediate bank like BIC code

v' XML tags are populated in bank file
for the intermediate bank

v' Intermediate bank information is
included in the CreditTransferBOD

v' Lower cost of payment processing, less errors and lower bank charges

infor

Recentelijk gebruikt

Bank Accounts by Pay-to Business Partner

Bank Account by Pay-to Busine:

B © © O & = ] \ REFERENCES ¥  ACTIONS ¥
vanm ranci. | Lo | oo b s
Bank Address: ME0000001 Calle Cruz Mexico-City Mexico
Domestic Bank ID:
Account
Bank Account: ‘8634879374839789 ‘
1BAN: | |
Account Type ‘ Normal v
Bank Costs: ‘ None v ‘
Bank Reference Check: ‘CompanysDe{ault v |
Intermediary Bank Chain
il Q Q 8 | | | wiEws ¥ ACTIONS ¥
(] Sequence *Currency, Bank Relation *Intermediary Bank Sequence Intermediary Bank Type  *Intermediary Bank Branch Bank Account
= el 1l | = | = v K 1zl
- 1 MXN 1 Intermediary CHASUSU3MX8
- 2 MXN 2 Intermediary HSBCMEX 683098
9 3 UsD 1 Correspondence BOFAUS3N 987654321
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Assessable Value Import

Executive summary

Customs value will now be available in purchase order lines and warehouse receipt lines.

Solution overview

v’ Statistical value for Intrastat can't
be modified on purchase order line
or warehouse receipt line

v' Tax base value can't be influenced
on purchase order line or
warehouse receipt line

v"India — Customs duty is not used
for the taxable amount, expense
tax loaded to inventory is incorrect

v" In LN 2024.04 Customs value of
receipt line is now used as
statistical value for Intrastat
receipts and transferred to finance.
When aggregate tax code with
amount origin as customs value is
used, taxes are now calculated
based on the customs value during
purchase invoice registration

v' Intrastat receipts logged at customs value

v' For transactions where taxable amounts differs from transaction value (import/zero
domestic price) the user can specify the taxable amount in the purchase order line

or warehouse receipt line

infor

Receipt Line: | 100029040

10

Receipt Line

Order Line:

References

Reference:
Manufacturer:

Manufacturer's [tem:

Shipment Notice:
External Receipt Reference:
Supplier's ASN:

Kanban Signal ID:

Handling Unit

Handling Unit:

Customs

Item, Location Order

Specification

Purchase BHO000166 /1-10/1

J=

Handling Unit(s) Present

Freight

Customs Value:

10,0000 * EUR Qg /

=)
]
n

Amount:

Extra Intrastat Info:

10000.00 EUR

0z

Status Quantities Tolerances Text

Receipt Lines (whinh3112s000)

Cross-docking

Copyright © 2024. Infor. All Rights Reserved. infor.com
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L ocalizations & Finance

Keeping solution compliant %H Various finance

Multiple stage payment lines
Intermediary banks
Assessable value import

@ Country of Origin
Localizations

‘ f
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Country of Origin

Country of origin represents the country of production, where an
article or product comes from. Customers require a solution to
meet compliancy with country of origin regulations, as specified
under various national laws and international treaties.

* The country of origin is assigned to the physical product and travels with it
during the supply chain (within and across warehouses and sites) e e B

B gum B I U - U S SR 1S [ A oo ooy oo

Country of Origin

Applicable By Receipt Options Approval Blocking Definition
 Traceability R ) v Sing Defiol £N

36 QQUUEloBRDRIFCOREEE I BN

+ Country of origin is supported via the tracking of the inventory.

* The inventory tracking can be configured on different levels (location and :
ownership), such as site or financial company, and is traceable at that level

AAAAAAA

* Print details on the sales invoice
* Report expected receipt

PPOFOEUUEDBBD ®

+ Compliance to regulations

* Blocking for country of origin information can be flexible configured

d
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L ocalizations & Finance

Keeping solution compliant %H Various finance

Multiple stage payment lines
Intermediary banks
Assessable value import

@ Country of Origin
Localizations

‘ f
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LN CLOUD 2024.04

WORLD VIEW — January 2024 - Roadmap

Americas

IArgentina
Brazil
Canada
Chile
Colombia

IEcuador
Honduras
Mexico (ILS)
Nicaragua
Panama
Peru
Surinam
USA

IUruguay

IVenezueIa

LOCALIZATIONS
IN STANDARD

Europe

Austria
Belgium
Bulgaria
Croatia(ILS)
Czech Republic
Denmark
Estonia
Finland
France
Germany(ILS)

I Greece
Hungary
Ireland
Italy(ILS)
Latvia

I Lithuania

LOCALIZATIONS -

LICENSED

Luxembourg
Malta
Netherlands
Norway
Poland*
Portugal(ILS)
Romania
Russia*
Serbia
Slovakia
Slovenia(ILS)
Spain(ILS)
Sweden
Switzerland
IUkraine

Africa

Algeria
Angola
Botswana
Egypt

IKenya
Morocco
Namibia
Nigeria
South Africa
Tanzania

I Tunisia

| zambia
Zimbabwe

United Kingdom(ILS)

50 9| o3 | 1o W

COUNTRIES

ON ROADMAP

Asia / Pacific

Australia
China
Hong Kong
India
Indonesia
Japan
Malaysia
[Mongolia
New Zealand
Philippines
Singapore

ISOUth Korea ."‘Y-Iawaii elize

nduras

Thailand Guaﬁemﬁla@}ara
Vietnam

-
LT Sl —

Iceland

Irelan(" i
Kazakhstan

’ 5 Turkmenistan
h Grée*

Moro’ fghanist:
z;lll;ta A Pakis

Western
Sahara

MauritanMali Niger Mya“ﬁ .
ChadSudan  Yemen Thai ’Ietnar&'hlllpplnes

e !C.A.R. EthiopiSomalia
C meroonU 2

he Bahamas leya Taiwan

laysiels
%d\._ &l ﬂﬂja New Guinea
Bahrain Oman
Iraq Qatar
Israel Saudi Arabia
Jordan Turkey
Kuwait United Arab Emirates
Lebanon

v New
Zealan:

*ILS=Infor Localization Services is part of the country coverage functionality

Languages

Arabic Czech German Korean
Bulgarian Dutch Hebrew Polish

Chinese - Simplified English Hungarian Portuguese-BR
Chinese -Traditional Finnish Italian Portuguese-PT
ICroatian French Japanese Romanian

infor

Russian Swedish l 1 .
ISerbian Thai 2 7 2
Slovakian Turkish GENERAL LANGUAGES IN LANGUAGE ON
Isiovenian Ukrainian AVAILABLE DEVELOPMENT ROADMAP
_ _ LANGUAGES PLAN
Spanish Viethamese

Copyright © 2024. Infor. All Rights Reserved. infor.com



Localization delivered 2024.04 (1)

Brazil Hungary Germany

E-invoicing extensibility EKEAR for warehouse receipts ZUGFeRD invoice support via LSP

Fiscal document without webservice Currency exchange rate import CllI supplier invoice (GEMS) adoption via
Multiple shipments in one invoice line Currency exchange valuation FIFO LSP

Negative installment for Projects
Grouping of Purchase Invoices

Automatic confirmation of receipt and invoicing link India J

Automatic matching for Freight Management apan

Creation fiscal document from pre-receipt : - . o _
Multi-country logistic environment Peppol e-invoice via LSP

Divergencies indicator for receipts
Master data synchronization enhancements
Service order cancellation

implementation

Subcontracting with material flow : . )
Support of BACEN to upload currency rates Lithuania Latvia

Suppression values on "Nota Fiscal Remessa"
Peppol e-invoice via LSP Peppol e-invoice via LSP

d
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Localization delivered 2024.04 (2)

Multiple countries Spain Sweden
('\a/l?rl]t\'gi ;eigrglltsetrarlg(t)igrtlyf%?SPflngBa?t;gr-llr?wveorll(t:seisn Rental operations in TicketBAl and SlI Platform - Svefactura 3.0 (Peppol Bis 3.0)
: g AEF credit transfer file (GEMS) via LSP adoption via LSP

XML via LSP

invoice BOD enhancements for e-invoicing
via LSP Israel Peru

Support for SEPA formats PAIN 001.001.09

and PAIN 008.001.08 CTC e-invoice via LSP e-invoicing and e-delivery notes adjustments
Czech Republic Luxembourg Mexico

Czech local bank payment files adoption Intrastat Tstat (GEMS) adoption via LSP Foreign Trade complement — transfer CFDI
(GEMS) via LSP via LSP

Italy Chile

Business Partner Withholding Tax Data XML delivery notes adjustments

enhancements

Localized Intrastat declaration

d
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Finite Planning (APS)

infor



Finite planning

Output of normal MRP run is used as input
Finite planning engine optimizes against material and capacity available
Multi level planning

Output may be a plan with lateness
Replica of SCS Planner finite engine

4 screens are made in the cloud

more to follow

d
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Master Data - Hierarchy

infor

El Planner

g

Q, Search Site or Warehouse

Canada Sales & Service

Site Group:

Time Zone: EST

Britisch Columbia

Site Group:

Time Zone: PST

North Carclina HQ,

Site Group:

Time Zone: EST

US AKA site

Site Group:

Time Zone: EST

What's New  About

Contacts

I+l

*

Pacific Distribution Centre

WHUSLA

Site: USO1 Nettable @

Time Zone: EST

@7 m

Charlotte Main Warehouse

Site: US0L Nettable @

Time Zone: EST

@/ m

Metal Fabrication Production

Site: USO1 Nettable @

Time Zone: EST

@7 m
Project Main Warehouse
WHUSAK
Site: CNO1 Nettable q

Time Zone: EST

[»]

Warehouses by Sites
Carolina Metal Works —\
Industrial fabricators -\

US North Carolina Subcontracti \

/ Canada Sales & Service

US AKA site —— ~— Britisch Columbia

|— North Caralina HQ

Items by Warehouse

Hamilton Ontaria Distribution \

——  Charlotte Main Warehouse

AKUSAK —

VMI Warehouse —/

== Charlotte Main Warehouse VMI Warehouse == AK USAK == Hamilton Ontaria Distribution

Copyright © 2024. Infor. All Rights Reserved. infor.com
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APS Demand — Demand origin by source

infor

El Planner

4

H Items

-
{2~

o

481

[

rr

What's New About

AK-MTR-03-0050-0C1

AK-01-0010

AK-D061-0000056

AK-MTR-01-0010

AK-MTR-01-0010-0C

AK-MTR-01-0010-0C1

AK-MTR-01-0010-P5

AK-MTR-01-0010-5UB

D061-0000056

012-0985-001-194

1213-0050

124-7360

Filter items...

Contacts

Forecast data by Item

Forecast

Lateness

Remaining Quantity

Original Quantity

Planned Date

Quantity Chart

350

300

250

200

150

100

50

2024

January

2.38

150

289

15/01/2023

February
2.6
122

194

15/02/2023

March April May
271 1.60 J 2.90 D
10 60 90
102 163 291
15/04/2023 15/04/2023 15/05/2023
3

ﬁ\,\/

forecast view)

(211 &

Average Lateness time of the Year

30

Average lateness time in minutes.

Quantity Bounce Rate

100 —
80 —
60 |
40

20

25%

The percentage of quantity has been increased in
the year.
ed. infor.com

Tlhaasalusnmila Vharas
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APS Diagnostic — Order lateness analysis

infor

E] Planner What's New About Contacts
te]
Order Lateness
g
o Demand Order
70
.
60
®
50
e
40
¥
30
e 20
| 10
)
0
4/19 4420 4721 4722
T
P
Planned Date i Type H OrderLine Code : Value H
04/22/2002 8 CUST-4-ORDER-404-LINE-1 184800
04/23/2002 8 CUST-4-ORDER-404-LINE-2 124800
04/19/2002 8 CUST-4-ORDER-400-LINE-2 44800
04/23/2002 8 CUST-4-ORDER-423-LINE-1 16000

Revenu...

271920

198900

65920

25600

Orders

Total Values

Total Revenues |

0 100000

Lateness
70
60
50
' 40
4/23 4724 30
20
10
0
Profit H Lateness : Latenes... * Priority
87120 7.98 0 1 - Maximum
74100 3.99 0.15 4 - Medium High
21120 57.87 0 3 - High
9600 5.9 -0.05 7-low

200000

Customer

CUSTOMER-4

CUSTOMER-4

CUSTOMER-4

CUSTOMER-4

300000 400000

Site

CHICAGO

CHICAGO

CHICAGO

CHICAGO

500000

600000

2 T 2 =z =

sed. infor.com

90



APS Diagnostic — Supply Network

EI Planner What's New About Contacts
el
Supply Network (Order Type)
Day Month
Sun 14/04 - Sat 20/04 Sun 21/04 - Sat 27 /04 Sun 28/04 - Sat 4/05
Wed 17/04 Thu 18/04 Fri 19/04 Sat20/04 Sun21/04 Mon 22/04 Tue 23/04 Wed 24/04 Thu 25/04 Fri 26/04 Sat27/04 Sun 26/04 Mon 29/04 Tue 30/04 Wed 1/05 Thu 2/05 Fri 3/05 Sat4/05

J

Ll dl dle

Py
+

88012665
00612666
00014056 =
00013988 —
00012259
008422
o 00013822 +—m——
Infor r.com 91
3
Manufacturing Order ‘Warehouse Demand Order Distribution Order @  Customer Order &  Purchase Order Forecast 4  Inventory Plan Demand



Kinaxis

Announcement — expected shortly

Integration with the Cloud suites

d
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Rental

‘ f
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Rental 2024.04

Key messages

With the April 2024 release we will deliver
functionality that significantly extends the coverage
of our current rental business scenarios.

This solution will be supporting ‘servitization’
business models, as well as improve the equipment
solution for project-centric industries.

infor

N

‘Servitization’ model

Customers will be able to
generate new business streams,
rather than only selling their
products, their business model
could be renting their products.

Equipment for
project industries

Project customers are focused on
managing their key resources,
people, material and equipment.
New rental capabilities will offer a
flexible solutions that answer the
dynamic nature of the business.
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Rental - ‘Servitization’ and ‘project rental’
Business scenarios with 2024.04

Uniquely identified rental asset Uniquely identified rental asset Anonymous rental asset
Serial number 123456789 Serial number 56789910 No Serial number
Servitization Project rental Project rental
Typically, non project driven Rental of equipment to deliver projects Rental of equipment to deliver projects
Rental, instead of sales Regular volume High volume, many outbound and returns during
Long term rental No detailed logistics transactions required i Ee
(possibly one time delivery only) Detailed logistics transactions required

Mixed scenarios:
Rental item list combining serialized and non-serialized items

I f
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Rental
Rental product

Solution overview

v' Additional coverage is required for non- v' The release introduces the rental product
uniquely identifiable rental assets v" Rental products can be serialized or anonymous
in nature
Full logistical transactions are available for rental
products (on hire and return transactions)
v' Rental assets need to be considered as v' Rental products may have a link to financial
financial assets assets
v' All rental assets are available in the Equipment
Management Workbench

v Some customers require detailed
logistics transactions for rental assets

v' The solution covers for ‘servitization’ scenarios and improved equipment rental
coverage for project-centric customers

v' This solution extends the rental use cases, assisting a broader group of customers with
rental scenarios

v" All rental scenarios support both project-driven and non project-driven

v The Equipment Management Workbench offers a comprehensive view of all rental
assets available driving efficiency in the rental business

v' Rental products can be managed in fixed asset management

infor

Rental order / agreement

Planning in Equipment
Management Workbench

Logistics transactions
(with LN Warehousing)

Linked to financial assets

Serialized
Project equipment item

Available 2023.04

Available 2023.04

Not available

Not available

Rental product
Serialized and
Anonymous

NEW in 2024.04
NEW in 2024.04
NEW in 2024.04

NEW in 2024.04




Item of type Rental product

= D) Recent 0551 tems Item
B 2 D N c a8 a & | kK a4 b | B | vews~ ACTIONS ~ P @ @~
000 tern: Q| |UL-100X55P-R -Q,

Description: | UL Scaffolding Pipe 100x5 Rental

General Details Configuration Control Classification

General Change Control Project Pegging Rental
& item Text t t tF Related Product: UL-100X55P
Itern Signal Q L Change Order: Related Rental Product:
Search Key I: | UL SCAFFOLDING P t Effective Date:
Search Key Il: | UL-100X55P-R In Process by CHM
List Type - Restricted by Components

Creation Date: | 11/8/2023 B 1z03em ®

PLERUUloBD20ECRKIT]

Last Modification Date:  2/8/2024 10
Costing Traceability
Cost Component: ;_Q GJ's Cost Component
Standard Costs at L Company b
Sites Service Offices
) C Q £ | \ | wviews ~ ACTIONS ~ P @ @~
Site Default Supply Source Item Text K
(4] (] = -
= APWI1 Haven 100 /]
-  BARNEVELD BARNEVELD []

Modify tcibd0501m100 Apmgr 0551 en EN

d
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Rental product - Item availability

= 'E-) Recent 0551 Rental Items Availability Calen...
B " C Q =% | @ +# | viEws v REFERENCES v ACTIONS v P @ @~
299 Filter Item Inventory Picture
m Rental Order: Sa Item: UL-100X55P
B tem Group: | UIG Sq | ULltem Group UL Scaffolding Pipe 100x5
Rental Itemn: q Za Warehouse: STOWHL UL Central Warehouse 1
D Available: OnHand: 5978.0000
Eﬁj Warehouse: Expected: 0.0000 Blocked: 0.0000
B Rental Owner: | 0551 GWEQP Zq,| UlmaEguipment Department Reserved: 0.0000 Unit: pcs
al Date Range: ™ 5" ©| -*3/26/2024 FJ|" 111526 M ® | appLy
&
= Rental Item Warehouse Rental Owner Available On Hand Blocked Expected Reserved Unit =
[A] [A] [A] = [A] = = = = = [A]
UL-100X55P-R UL Scaffelding Pipe 100x5 Rental STOWH1 0551 GWEQP 3989.0000 35989.0000 0.0000 16.0000 16.0000 pcs
UL-100X55P-R UL Scaffolding Pipe 100x5 Rental STOWH2 0551 GWEQP 0.0000 0.0000 0.0000 0.0000 0.0000 pcs
UL-30055T - R UL Scaffolding Stair Tower 3 Rental STOWH1 0551 WEQP 5.0000 5.0000 0.0000 2.0000 2.0000 pcs
UL-50X505RL - R Iding Ring Lock 50x50 Rental STOWH1 0551 GWEQP £00.0000 800.0000 0.0000 100.0000 100.0000 pcs

B
LK)
B
N
&

info

whinpl510m000 Apmgr

en_EN



Link between rental product and financial

assets

1
9

Received Asset

5 = ) C Q K 4 B > | VIEWS » REFERENCES v
a2 R ! umb: RASDO00S3
If:fl Asset Det xed Asset Details
I General
Ij] Owning Department: 2560 R-L Equipment Dep Leeuwar
Egj Item: 6201194-R
B tem Description:  Ballast
& Lot:

erial imber:  WH/-1Q-HH -D00D53
é Reg
@ Processir ntity: 000 P
9 Remaining Q Wil P
Stat Received
(%] Origin
5 Business Lbject Company 256
‘i—& Busir O chior WD 3
@f& Order Details: Warehouse Transfer (Manual 00113, 1 Receipt WHRDO0977/50

Business Partner:  BPGOODOSD EU Leeuwarden
E Original Item: 6201194
Description: Ballast
Receipt Date:  2/13/2024 6:54 PM
Received In: YL Yard Leeuwarden (Rental)
ans t
c Q = VIEWS = ACTIONS =
*Sequence No. Quantity Received Asset Transaction Type Status
— = [A] — — v | =

infor

Transaction Date

ACTIONS

Capitalize | Expense
Transaction Cost 30,00
Transaction Cost in HC 30,000.00 EUR

Category for Threshold:* 29

Audit

Business Object Company Business Object

B8 = (A

If the customer wants,
the rental product can
become a financial
asset, which can be
expensed or
capitalized. These
rental assets can be
managed in fixed
asset management
from a financial
perspective.

Copyright © 2024. Infor. All Rights Reserved. infor.com
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Rental template in project

= DRecent @A Rental Templates Rental Template
g BB ODE B CE Q&K 4> oI By | vewss aeremences - acnows - ©- @ Rental resources can
G:“”:‘ | ) Rental Rate | quickly be entered in
the estimate, budget
ssspimee N OESROREMED _— TR or rental agreement,
Seriapec b0l - et e ’ using a rental
e 2 template. Rental
Ll ) ) Reci ) templates increase the
- = h e - efficiency of intake of
ofive rental_ orders, due to
BlingSchedule: o their repeatable

nature, while
maintaining flexibility.

emplate Lines Measurement Types Required Skills Offices Cost Overview

22U PdoBDe TE A S

D9 (& Q £ | | | views v ACTIONS v ®@v O~
*Line Resource Type Item Task Quantity Unit *Cost Cost Amount Y
Component

= = s M M W W = W W W

-2 10 a 6001.11 O-Ring 5.00 pes 100 Operations costs

- 20 6001.12 Grommet 3.00 pcs 100 Operations costs

- 30 m 001 Project Manager 40.00 h 100 Operations costs

> 40 6001.10R Connection Cable for hydrohammer, Rental 200 pcs 100 Operations costs

- 50 Hydrohammer, off shore piling, Rental 3.00 pcs 100 Operations costs

- 60 6001.15 Drilling Machine 20.00 h 100 Operations costs

- 70 6001.13 Mobilization 5.00 day 100 Operations costs

-> 80 6001.14 Out of Pocket Expenses 10.00 day 100 Operations costs

|
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Rental flow from project to rental - planned
equipment request

= YD Recent 0551  Planned Equipment Requests IE]
R n c Q %= | 023 oo fr | views ~ ACTIONS v  APPROVE.. TRANSFER... @D @~ 2
Project: | 500505 Sa | CostPlus project ®

Equipment Request  Equipment Description Quantity Unit Amount *Time Request Status Element X
udget leads to

[ Q) Q) = Q) = 2] = G ®
> Calibration Equipment 10000 ea 200 day Planned 10 Element 10 p | a n n ed
> Calibration Equipment 10000 ea 200 day 10 Element 10
> Calibration Equipment 10 E u i m e n t
> Calibration Equipment 10 Element 10 q p

request

o duUo@BlelFaolX$

d
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Rental flow from project to rental - planned
equipment request details

= Plan Planned Equipment Requests - I
9 n c = | 5 | REFERENCES v  ACTIONS v  APPROVE... @~ @~

500505 sa CostPlus project

o
]
5

pment Reque:

HO1000030

Equipment Additional Information
Equipment Request Picture
Equipment: | 31-E5010 Sq

Reference Type:  Standard

Description: | Calibration Equipment

a1l
)
O
I
=]
=3
=)

Serial Number: Za
Quantity: * 23 .
Amount of Time: * day :_Q Day

Ship-to Address: Zq —» HomeAddress

Request Status: -
Operated Equipment
B Rate: | EUR sQ | | 200.0000 day
¢3 | Cost Control Text
.','h Element:* 10 zq| Elementl0
Activity:® ACT1 Q| Misc
B -
Cost Component:* 100 sQ | Aeg d Materials - RGH
= | Dates Planning
Planned Request Date:*| 1/14/2022 @ CALCULATE Reguester: | 62500 Iq | HenkOtjens
On Hire Date:™ 1/18/2022 (9 CALCULATE Planner: | AQ 3q| Adrie Qudhuis
Expected Off Hire Date: | 1/18/2022 @ Service Office:
action Date:  1/14/2022 ent Request
Child of Request: oY
I f
r >
A
I n o © Modify 1pss6125m000 0551 o




Rental flow from project to rental - equipment rental
request is trigger for equipment planner to start the
rental order

Number of Units: | 1

= D) Recent 0551 Equipment Rental Requests Line
B nomog o Q £ | K 4 B> > | B - | VEWS v REFERENCES v ACTIONS v  CREATE AGREEMENT... PO @~
000 Request:  MSM00000Z 10 Status: Request Description: | Maartens first Rental Template Creation Date:  2/13/2024 9:07 AM
=]
kﬁ Request Text References Cancellation Additional Information
[d Rental Planned Times Project Picture
] Rented-to Business Partner: | GWB000003 Sl = Jsartelink Rental Period: *| 1 +  DETERMINE Project
1] GWSOSE Sa| =  Depr Office On Hire: B (© CALCULATE Element:
= Service Type: | REN Sq >  Rentable Equipment Off Hire: B (© CALCULATE Activity:
&_ Rental Template: | MS-RT-001B ol > Maartens first Rental Template
é Rental Template List:  M5-RT-LIST-002 Maartens 2nd Rental TL
Rental Ouner =
Equipment Location
- - -
Equipment: sa sa Address: o = J. Bartelink

rial Number: Ta Operated Equipment

Item Description: Thomas de Keyzerstraat 262

Quantity:*| 1.0000 £ 7545 AH Enschede

B
@
7
&%
=

»
Resource Lines
m Cca qq & | \ VIEWS ¥ ACTIONS = PO @~
*Resource Line Resource Type Item Serial Mumber Description Task Quantity Y
= = - M QY QY QY QY QY =
- Il Rental MSBIKE-RENTAL PRODULCT WH-MS. No defaults; item group BIKEM4

-> 2 MSBIKE-A-COPY

I f
»
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Rental order

o

o
1]
£

Kl
)
O
I
=
=8
)

&0

infor

'E-) Recent 0551 Rental Order
2B 9 H 3 C & Q £ | <K 4 1B > | B~ | viEws v REFERENCES v ACTIONS v  PLAN...
Rental Order: | STROODOLOD =q UL Customerl Customer Order: Blocked Interrupted
General Rates References Times Order Extern Material
Rented-to Times Control
Business Partner: | STO000001 =q, > UL Customer 1 Planned On Hire: | 11/20/2023 f"' 12:00:00 AM @ CALCULATE Sel
Contact: a Planned Off Hire: | 117252023 B (© cALCULATE Rental Te
Done By Location
Rental Office: | GWEQP Sq| = Ulma Equipment Department Address:® ETPO0D0L14 E UL Customer 1
Sales Representative: a 8787 AB Utrecht, The Netherlands
Agreements Equipment tual Resources Invoice Lines
o C Q = | | | WIEWS v REFERENCES v  ACTIONS ¥
*Line Line Status Equipment Serial Description Rental Period
= = - M [ [ (] =
— X o UL Scaffolding Pipe Rental 3
- 30 2% UL Scaffolding Ring Lock 50x50 Rental 5

m300

Type:* REO

dgement Print Status:

o >

0000

9.0000

)

[
pcs

pcs

Rentable Equipment

Total Operating Amount

0.00 EUR

0.00 EUR

500.00 EUR

Copyright © 2024.

@~ @~
Invoice Operating A1 %,

= [a] =

Total Rental Amount

0.00 GBP 0.

500.C
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Rental product
Project-driven solution demo

1. The rental template easily introduces a mix of rental
assets (serialized and anonymous rental products)
that travels during the life cycle of the project

2. Planning of rental orders and/or assignment of
specific serial numbers in the Equipment
Management Workbench

3. The logistical transactions for rental orders are
now using the standard LN Warehousing module,
both for “on hire” and “return”

4. Usage of rental assets will incur cost to the project

infor




Rental 2024.04
Wrap-up

Key messages

With the April 2024 release we will deliver functionality
that significantly extends the coverage of our current
rental business scenarios.

This solution will be supporting ‘servitization’ business
models, as well as improve the equipment solution for
project-centric industries.

infor

N

‘Servitization’ model

Customers will be able to
generate new business streams,
rather than only selling their
products, their business model
could be renting their products.

Equipment for
project industries

Project customers are focused on
managing their key resources,
people, material and equipment.
New rental capabilities will offer a
flexible solutions that answer the
dynamic nature of the business.
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Wrap up Agenda

UX improvements for LN .
Donuts and stats - cw o =l
Breadcrumbs o}
Pop up menu BEET

Implementation Efficiency
Business Partner entry
Creation Enterprise Structures = ..

DEM - IPC —role based —

Localizations & Finance
multiple stage payment lines

intermediary banks ﬁ“,{;‘g S
assessable value import g ‘g’ &2
; =~

cash forecast + work spaces - ¥

Country of origin

Construction Industry Scheme (UK)
Project

Standard costs

Project to Service — Serials

TP Project integration with Building
Information Model (BIM)

Cumulative Contract Billing
Workspaces
Portal

Services procurement - SPO, Application
for Payment, OnBoarding

Purchase order handling

infor L cioud Roadmap | Deutsche UG May 2024

Finite Planning

Conceptual

Kinaxis integration -

Automotive topics

Rental

ESG

2024.04 content

Assembly 2.0

with logistical handling
with anonymous items

2024.04
roadmap

107

Project rental

PLM

Dimensions

Quality

Integrations
MES integration
Factory track improvements
CPQ

Cloud Customer requests
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