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This course provides net-change training content for enhancements delivered in this release. The expectation is 
that participants have sufficient knowledge of the solution prior to participation in any release training. Release 
training is not offered for all enhancements. In the event Infor determines, in its sole discretion, not to offer release 
training for a particular enhancement, there should be sufficient content within the applicable Release Notes and 
other documentation provided with the release to provide an explanation of the change in the solution regarding 
such enhancement. Infor does not offer release training for maintenance updates. In addition, the training offered 
in this course is not intended to be a complete presentation of all problems and issues that may arise in connection 
with any enhancement. It is also generic and may not be accurate for all.  Infor therefore makes no guarantees, or 
assumes any responsibility for the correctness, sufficiency or completeness of the material presented. 

All business entity names, characteristics, products and other data portrayed in this production are fictitious. No 
identification with actual business entities, names, characteristics, products or other data is intended or should be 
inferred. 

No part of this course may be reproduced or transmitted in any form or by any means electronic or mechanical, 
without the prior written consent of Infor.

Disclaimer
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The three pillars

E
Environment

S
Social

G
Governance

• Energy usage
• Climate change
• Waste reduction
• Biodiversity loss
• Greenhouse gas 

emissions
• Carbon footprint 

reduction

• Fair play and living 
wages

• Equal employment 
opportunities

• Employee benefits
• Workplace safe & 

Healthy
• Community 

engagement

• Corporate 
governance

• Risk Management
• Compliance
• Ethical business 

practices
• Avoiding conflicts of 

interest
• Accounting integrity 

and transparency
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ESG – stakeholder model

Government Consumers Capital market
Annual report & 
Sustainability 
report

ESG taxes

Other mandatory 
reports

Product 
environmental 
declaration

Company image, 
part of branding

Annual report & 
Sustainability 
report

Meetings with 
investors
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ESG Solutions

Supporting your journey to a more sustainable 
business
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Infor solutions support your ESG 
(Environmental, Social and Governance) efforts by 
helping you monitor and analyze resource 
consumption and waste across your organization 
and supply chain. Our solutions help you capture 
data so that you can make informed decisions at 
all levels of your organization.

Meaningful, 
measurable, and 
actionable change 
requires the right data 
and insights.
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Simplify data collection

Our data fabric saves you time by breaking 
down data silos and helping you collect ESG 
data from transactional systems, supply 
chain, more.

Get actionable insights, fast

Infor Industry Analytics can help you deliver 
audit-ready metrics using templates based 
on ESG reporting frameworks, Global 
Reporting Initiative (GRI) and European 
Sustainability Reporting Standards (ESRS).

Streamline work

Embedded capabilities in our solutions can 
reduce your need for extra tools and and 
simplify efforts.

Correct processes more quickly

Infor AI can help you find anomalies and 
opportunities so you can adjust your 
strategies to meet your ESG goals.

How we can help
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LN ESG Roadmap

2024.04
Insight
(CSRD)

Target end 
of 2024
Strategy
Planning &
Execution

Themes
• Emission -

Carbon Border 
Adjustment 
Mechanism 
(CBAM)

• EU Corporate
Sustainability Due 
Diligence Directive
(CS3D)

• Environmental 
Product Declaration 
(EPD) – emission 
registration per 
supplier/item/site

Themes
• EPD - emission 

aggregation 
through BOM

• EPD - emission
item/supplier/site 
data in engineering/
PLM)
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ESG Insight

ü Complexity of regulations: 
ü ESRS has hundreds of 

data points to track
ü Each objective will have 

one or more KPI's to follow 
the progress towards the 
goal.

ü Lack of data and manual 
processes affects reporting 
transparency, accuracy, and 
consistency. 

Executive summary

ü New dashboards and metadata model 
in your CloudSuite industry analytics to 
monitor & report progress 

ü Data is held in your data lake
ü Built-in Templates: GRI3XX framework 

template for ESG reporting and ESRS for 
EU-specific disclosures under CSRD.

ü Top down and bottom-up reporting by 
activity, by facility, by country, etc.

ü Easily export to PDF, Excel, PowerPoint, 
and CSV

Problem Solution

Benefits

ü Faster and easier to generate metrics for reports versus manual processes

ü Easier to deliver audit-ready metrics and assess progress 

Organizations need to report on their environmental footprint. Infor 
CloudSuite industry analytics and Data Fabric can help collect data 
from transactional systems such as your spreadsheets, CloudSuite
and other applications to develop audit-ready metrics for reporting.

Solution overview
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ü Growing pressuring to become 
more sustainable from 
regulators, consumers, investors, 

ü No single standard or 
approach

ü Today’s approaches are siloed:  
Impact requires ESG to be a part 
of everything the org does

ü Tracking progress is limited: 
Impact requires tools that define, 
track, measure the efficacy at the 
activity level

ü Your tool to set goals, plan activities, 
execute, measure, report on ESG

ü Based on OKR principles
ü Compliance requirements built-in: 

GRI3XX for global reporting & ESRS 
for EU-specific disclosures 

ü Assign and track: goals, KPIs, 
activities, budget, milestones

ü Monitor progress from a company 
level, by initiative, location, more

ü Integrates with Infor Analytics 

Problem Solution

Benefits

ü Turns your ambitions into measurable actions and impact across your 
organization

ü Improves transparency and accountability

ESG Strategy Planning & Execution 
Executive summary

Your new tool to simplify ESG strategy planning and execution. It breaks 
down siloed efforts to help deliver a plan across your organization where 
you can measure progress, drive accountability, and bring alignment. Its 
data integrates with our industry analytics for ESG reporting.

Solution overview
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ESG Emission - CBAM

The CBAM report must contain the 
following information:
ü Total quantity of each type of 

goods 
ü Actual total grey emissions 
ü Total indirect emissions
ü CO2 price to be paid in a 

country of origin for the grey 
emissions

Executive summary

ü Report carbon-intensive imported goods
ü Register the total greenhouse gas 

emissions associated with the imported 
goods (in CO2e and unit), 

ü Estimated cost of buying carbon 
certificates for emissions equivalent to 
CO2e

ü Report the total greenhouse gas 
emissions associated with imported goods 

Problem Solution

Benefits

ü Compliance with EU Legislation

The Carbon Border Adjustment Mechanism (CBAM) has been 
introduced by the European Union (EU) to promote lower carbon 
production in countries outside of the EU - requirements on importers of 
certain goods (currently Iron & Steel, Aluminum, Cement, Fertilizer, 
Electricity and Hydrogen) to report emissions from their production and 
ultimately pay a tax on those emissions. 

Solution overview
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ESG EU CS3D
Executive summary

ü Role Human Rights Officer
ü Risk analysis – surveys, external 

databases, sanction lists, web search

ü Permanent monitoring
ü Import and review survey
ü Monitoring/reporting

ü Audit trails
ü Complaint management
ü Risk class

Problem Solution

Benefits

ü Legal certainty
ü Customer trust
ü Employee Commitment
ü Risk Management 

The aim of this guideline is to promote sustainable and responsible business conduct and 
to anchor human rights and environmental aspects in the business activities and corporate 
governance of companies. The new rules aim to ensure that companies address the 
negative impacts of their actions, including in their value chains within and outside Europe.

Solution overview

ü Requirements of the European 
Corporate Sustainability Due 
Diligence Directive (CS3D) 
are described, which must be 
implemented digitally, 
automatically and in a legally 
compliant manner, to meet the 
due diligence obligations along 
the supply chains. 

ü Attractiveness for talent and 
sustainability-oriented investors

ü Higher attention and innovation
ü Better access to finance

Schedule and outlook CSDDD (CS3D)
Corporate Sustainability Due Diligence Directive

May/ June 
2024

• EU Supply Chain Directive (CS3D) comes 
into force 20 days after its publication.

May/ June 
2026

• EU states must implement the CS3D into 
national law, in Germany by adapting the 
LkSG.

2027
• CS3D applies to companies with

• More than 5,000 employees &
• More than 1.5 billion euros in sales

2028
• CS3D applies to companies with
• More than 3,000 employees &
• More than 900 million euros in sales

2029
• CS3D applies to companies with

• More than 1,000 employees &
• More than 450 million euros in sales
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ESG: Environmental Product Declaration (EPD) 

Manage EPD/PCF over the 
complete product life cycle in the 
complete value chain:

ü Requirements to design
ü Procure to pay
ü Plan to deliver
ü Contract to cash
ü Service to cash
ü Report to record
ü Issue to resolution

Executive summary

ü EPD – emission registration per 
supplier/item/site

ü EPD – emission aggregation through BOM

ü EPD – emission item/supplier/site 
data in engineering/PLM

Problem Solution

Benefits

ü A product carbon footprint that considers CO2 equivalents shows the quantity of 
GHG emissions that are produced or consumed during its life cycle. 

ü This allows a company to see a breakdown of emissions for a product's raw 
materials, manufacturing, transportation, storage, use and disposal.

The GHG Protocol Corporate Standard categorizes GHG emissions associated with a company’s 
Carbon Footprint (CCF) as scope 1, scope 2, and scope 3 emissions. EPD also known as Product 
Carbon Footprint (PCF) describes the total amount of emissions generated by a product or a 
service over the different stages of its life cycle.

Solution overview
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Infor is a global leader in 
business cloud 
software specialized by 
industry.

infor.com

Thank you


