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Disclaimer

This presentation reflects the direction Infor may take with regard to the products or services described 

herein, all of which is subject to change by Infor in its sole discretion, with or without notice to you. This 

presentation is not a commitment to you in any way and you should not rely on any content herein in making 

any decision. 

Infor is not committing to develop or deliver any specified enhancement, upgrade, product, service or 

functionality, even if such is described herein. Many factors can affect Infor’s product development plans and 

the nature, content and timing of future product releases, all of which remain in the sole discretion of 

Infor. This presentation, in whole or in part, may not be incorporated into any agreement. Infor expressly 

disclaims any liability with respect to this presentation.
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An open

architecture

• Connect data from anything to anywhere

• Automate tasks across any applications

• Easily create apps for your unique needs

• Direct access to all your data for AI

• Ability to analyze, visualize and act on data 

It’s all there, pre-integrated and ready to use

Future proof 

innovation
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An open

architecture

It’s all there, pre-integrated and ready to use Transformative

Standard

Personalised

* On Roadmap

Enabling

Security - SSO

Portal & In-context (UX)

Document Management

Integration & Workflow
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It’s all there, pre-integrated and ready to use Transformative

Process Intelligence (Mining*)

Standard

Personalised

* On Roadmap

Enabling

Generative AI* (Digital ass.)

Security - SSO

Portal & In-context (UX)

Document Management

Integration & Workflow

Analytics / EPM

Data Fabric (Lakehouse*)

Machine Learning

Robotic Process Automation

Enterprise Automation

Prescriptive & Predictive AI 

Low Code Application Development

An open

architecture
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Automation
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Integration

Solution overview
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integration Platform as a Service

ION API Gateway

Synchronous 

Point to Point

Client initiated

API

ION ESB – Messaging

Asynchronous 

Publish – Subscribe 

Event Driven

iPasS Experience

iPaaS = ION API Gateway + ION ESB

Blend of Sync & Async patterns

Highly scalable
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Integration architecture

MT Cloud

Infor 

DMP

Infor 

PLM

Infor Apps

On-Premise 

Applications

Cloud

Applications

3rd Party

Software

Business

Data
(XML, JSON, API)

Non-Infor Apps

Infor Data Fabric 

Machine 

Learning

Enterprise 

Analytics

Workflows, 

Process Automation

Business

Data
(XML, JSON, API)

Infor 

iPaaS
Infor 

M3

Standards based  •  Loosely coupled  •  Event driven  •  Enterprise Service Bus
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Process Automation

Solution overview
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Process Automation –

Workflows

• Drag and drop visual BPMN modeler

– Uses a graphical modeller to create an easy to view diagram

• System as well as human interaction

• Manage multiple alerts and workflows

– Activate/de-active individually

– Update active alerts & workflows on the fly

– Decision and approval matrixes

• Triggers: 

– Standard & custom events, APIs, manual,  and scheduled

• Alerts and tasks via the Employee Portal, Mobile App, or Email

– Escalate if not assigned, completed or acknowledged
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Robotic Process 

Automation

Solution overview
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Robotic Process 

Automation (RPA)

Robotic Process Automation (RPA) uses software 

robots or "bots" to automate repetitive tasks and 

processes in your organization to save time and 

reduce errors. You can apply RPA to rule-based 

processes to help reduce low-value workloads.

• Significant cost savings

• Speed and efficiency

• Compliance and accuracy

• Legacy modernization

• Cost effective digitization process
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Local Application

On-premise

Components

Infor Document Processor

Multi-tenant Cloud

Jobs

A
P

I G
a
te

w
a
y

RPA Management

Process

Devices Jobs

Arguments Authz. mgmt

Robots

Infor Document Processor

Installer 

Modeling

Runtime

Attended

Unattended

Studio

Recorder

RPA Assistant

Agent
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Studio

Rich modeler to define RPA flows

• Based on Windows Workflow Foundation.

• Comprehensive set of Activities. 

• Integrates to the Cloud Tenant via Gateway

• Sub-flows that can be added via a sequence.

• Test mode to run your flow.

• Comes with a separate Installer of its own; 

Windows only
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Agentless 
RPA execution
April 2024 
feature release

Execution of the automated processes 

in the unattended mode by serverless 

pool of bots without the need of 

deploying the virtual machine (VM).

Accelerate your cloud adoption 

with industry-specific embedded 

business processes
Administration and 

management though the RPA 

Management

Enables parallel execution of 

multiple jobs

Lower TCO. Eliminates the 

need for VM configuration 

and infrastructure management

On-Premise Infor MT Cloud

Agent

RPA Assistant

Studio

In
s
ta

ll
e
r

Modeling

Execution

Attended

Unattended

Local Applications

RPA Master 

Mind

A
P

I 
G

a
te

w
a
y

Recorder 

Security Manager
RPA Serverless 

Execution

No Service Management Concurrent executions Administration tool 
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Desktop app 
automation
April 2024 
feature release

Desktop automation in RPA streamlines 

repetitive tasks by employing software 

robots to mimic human interactions with a 

computer's desktop environment. 

Allows users to record 

automation steps by 

interacting with the 

application in a manner 

similar to manual operation

Task automation in legacy 

systems which don’t speak 

APIs

Automating tasks such as 

application navigation, data 

entry and more in desk 

application  

Desktop app task automation Legacy systems support Recorder & Inspector 
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Infor Document Processor*

A Complete Document 
Digitization Platform

OCR and More..

• Ability to make a ML model and train them

• Integrated with Coleman AI

• Support for Opensource algorithms

• Processing Tables, Forms

• Pre/ Post enhancement of content

• Support for PDF and images

• Key-Value Pair extraction

• Region of interest/ Template driven

AI/ ML based

Extraction

Document 

Analysis

Text Extraction

Inhouse solution that provides pre and post extraction services, 

Extraction and analysis of text

*Optional license not included with Infor OS
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PDF extraction output
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AI & ML

Solution overview
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Infor AI / ML Solutions

Common infrastructure and access to 

application data and schemas allows 

Infor the unique opportunity to create 

repeatable Machine Learning 

experiences across all industries, 

creating a library of solutions. Proactive supplier 

recommendation

Pricing 

science

Predictive maintenance

Demand forecasting

Customer / 

employee 

attrition

Inventory 

optimisation

Discount 

recommendations
Sales 

recommendations

INFOR
AI / ML
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Enterprise AI ensemble – End to end

Infor 

iPaaS

Infor 

Data Fabric

Infor API 

Gateway

Application

Development

Infor iPaaS

(Automation)

Integration Engine

Events Processing

Business Process Mgmt

Secured Endpoint(s)

Access Policies

Orchestration

Intelligent Workflows

Intelligent Automation

Scalable infinite storage

Data catalog

Data connectivity services

Data transformation

Widgets

Infor Applications

Non-Infor Applications

Infor

AI Platform
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Generative AI @ Infor
Vision

Code Generation for developers

Email/ text/ audio/ video generation

Draft designs/ models 

Language Translations

NLP based access to enterprise data 

Look up, take actions with natural language 

Gen AI for Text to SQL, Text to API 

Application navigation with voice

Conversational Ux to access user manuals,  wiki, 

support incidents, employee handbook 

Summarization of any content 

Decision based AI Automations 

Document/ Image classification

Fine tuned LLMs per industry

“Jump start” anything Enterprise Data Access

Industry Specific Knowledge Base

Content Creation Enterprise Search

May I help you? Domain Specificity
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Infor Enterprise Automation

Enterprise Automation is the concept of automating everything in 

an organization that can be automated without human intervention

Enterprise Automation involves the orchestrated use of multiple 

technologies, tools or platforms, including Artificial Intelligence (AI), 

Machine Learning, event-driven software architecture, Business 

Process Management (BPM), Integration Platform as a Service 

(iPaaS), low-code/no-code tools, packaged software, Robotic 

Process Automation (RPA), and other types of decision, process 

and task automation tools

The outcome is to automate processes and tasks to help 

organizations improve efficiency and accuracy, speed up 

processes, and free up employees to focus on more strategic work
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Invoice Processing

Proof of Delivery

Compliance Checklist

Customer Creation Workflow

Persona Based Workspaces

Content based library
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Supplier Invoice processing & matching 

B
e

fo
re

Make the

Payment

Receive invoice

from vendor
Store copy of invoice

in file system

Send invoice

for approval

Match invoice to 

open PO

Capture invoice

information

A
ft

e
r 

a
u

to
m

a
ti

o
n

Automation

Receive invoice

from vendor

Send invoice

for approval

Make the

Payment

Read ERP to get 

goods receipts

of PO that are 

not invoiced

IDP

Notify users about 

batch processing 

Alert

Store invoice 

document in IDM

IDM

Optimal distribution 

of total supplier 

invoices to goods 

receipts using AI

AI

Read supplier 

invoice – extract 

key values

RPA

Register supplier 

invoice in ERP

API
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Enterprise Automation 

https://www.youtube.com/playlist?list=PLbzqMzjlWI2btnxBQNLXXDOUkIqVUWOUx
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Demos – RPA

01 02 03
Exchange rates

Read exchange rates from 

XE.com and update CRS055 in  

M3. 

Price lists

Update price lists from two 

sources:

1. Excel file from a mail 

attachment. 

RPA will use an API flow to 

handle the M3 API 

communication. 

Sales order

Using OCR APIs, extract certain 

order data from standard M3 

sales order confirmations and 

create a new sales orders in M3 

from the extracted data. 
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Joakim Mattsson

Tech Solution Consultant

joakim.mattsson@infor.com
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