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Disclaimer

This presentation reflects the direction Infor may take with regard to the products
or services described herein, all of which is subject to change without notice.
This presentation is not a commitment to you in any way and you should not rely
on any content herein in making any decision.

Infor is not committing to develop or deliver any specified enhancement, upgrade,
product, service or functionality, even if such is described herein. Many factors

can affect Infor’s product development plans and the nature, content and timing

of future product releases, all of which remain in the sole discretion of Infor.

This presentation, in whole or in part, may not be incorporated into any agreement.
Infor expressly disclaims any liability with respect to this presentation.
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Challenges We Hear
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Typical Manufacturing Challenges

Transforming against a background of volatility and uncertainty

s

e

Customer lifetime Productivity & Supply chain Workforce and Profitability &
value quality responsiveness skills gap growth
v v v v v

)
O™

Shift to service and

focus on after-market,

hyper-customization
& shorter product
lifecycles

---------------------------------

Investing in technology
to drive efficiencies,
ensure quality, mitigate
uncertainty & risk

Maintain a more agile
and responsive supply
chain whilst reducing
inventory burden

Respond to skilled
worker shortages and
enhance operations to

reduce experience

gaps

Managing margins
against backdrop of
rising costs and
growth ambitions
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Storyline
Manufacturers coping with new macro trends that have resulted in one of the toughest periods for manufacturers in recent times

[NOTE: See bottom of talk track for customer examples]

Customer lifetime value:   Manufacturers are shifting from B2B thinking to B2C thinking - becoming more concerned about how their long-term engagement with their customers; starting with how they interact with them, how they offer highly personalized products (hyper-personalization) and how they service their customers over the lifetime (Servitization).   All this leading to shorter product life-cycles.   Infor CloudSuites with integrated CPQ, PLM and after-market service & rental offers expanding capabilities to manufacturers to be ready to meet these changes in customer dynamic.

Productivity & Quality:   Industry 4.0 brought new concepts automation and information integration to close the productivity and quality loop in factories of all sizes.   Manufacturers are investing in new equipment & technology on the line to drive speed and efficiency.   Simultaneously, they are looking for ways to harness this data to drive quality conformance and new efficiencies.    

Supply Chains:   The pandemic showed the fragility of many supply chains and a recent NAM survey reports it as the #1 issue reported by manufacturers in 2024.    Manufacturers are looking for more visibility, collaboration and rapid response to changes in demand and supply.

Workforce and skills gap:  Around the world, manufacturers struggle to attract and retain the right talent into manufacturing – especially as with more advanced automation technologies, the skill base is getting higher.   Smart systems like CloudSuite Industrial Enterprise can automate non-value added repetitive tasks to increase worker productivity and AI/ML augments worker decision making and actions. Just in time information via context based documentation helps inform employees at the point of activity.

Profitability & growth. Managing costs when inflationary pressures are high is a challenge for everyone. Whilst the current environment generates opportunities for growth – whether organic or through acquisition – ensuring that growth is profitable demands a constant focus on all the cost elements wherever they’re incurred.

Environment and regulatory compliance.   In Europe by end of 2024, an estimated 50,000 manufacturers will be required to report their emissions.   B2B manufacturers are pressured by both legislative requirements and customer mandates, example; many OEM manufacturers require their suppliers to provide their emissions to allow the OEMs to achieve their sustainability targets.   Some (not all) of the data required to report emissions is included in Infor ERP and can be surfaced through the datalake to ease corporate sustainability reporting.



New ERP System: Moving from Reasons to Achieving Value

Reasons for Moving to A New ERP System Impact from Moving to A New ERP System

IT cost reduction 28.7%

Improve customer experience 34.9%
Lower total cost of ownership vs. on-premises solution _ 20.7% N
Improved agility 32.2%
Line-of-business process improvements _ 19.3% Optimized processes _ 30.9%
Become more digitally enabled _ 18.7%
Old systems are/were too costly to maintain or update _ 18.7% Reduced costs _ 30.2%
Innovation Strategy, supporting new business models _ 18.7%
New levels of automation such as machine learning; redudng
standardization _ 18.7% manual processing 29.5%
As part of our digital business strategy _
Encouraged innovation 25.5%
Sustaining support for on-premises applications _
Easier pathway for us to go from mapping the current/old... _ Al leveraged to monitor, provide insights, and predict _
Autonomous Enterprise strategy _
We have access to our data at all times _ Improve employee experience _ 22.1%
Critical to our industry strategy _
We could understand/adapt our business processes better... _ Improved visibility _ 22.1%
Better accessibility to enterprise data _ 10.7%
) Enable industry specific attributes 20.1%
Talent retirement _ 10.7%
Configuration _ 8.7% .
No impact yet 2.7%
None of the above I 0.7%
0% 5% 0%  15%  20%  25%  30%  35% 10% 20% 30% 40%

l5*

n=150 ) . .
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Customer success: Lantmannen

-,

Lantmannen

www.lantmannen.com

Lantmannen is an agricultural cooperative and Northern
Europe’s leader in agriculture, machinery, bioenergy and
food products. Owned by 19,000 Swedish farmers,
Lantmannen has 10,000 employees and operations in over
20 countries. With grain at the heart the operations, it refines
arable land resources to make farming thrive.

HQ: Stockholm, Sweden
Revenue: $5.5B in 2020
Industry: Food & Beverage

Solution

Infor CloudSuite Food & Beverage

infor Copyright © 2022. Infor. All Rights Reserved. infor.com

We need to be able to adapt quickly to all the changes
we see coming, which means we need to have a
business platform that allows us to move fast and stay
current. We don't want to disrupt the business with big,
costly, and time-consuming upgrades every 5-10 years.
| think there’s really no option not to go to the cloud to
get your business in a better position faster.”

Louise Nilsson, CIO Lantmannen Agriculture

Business challenges Why Infor?

* The business concluded that SaaS is the only * M3 competence within Lantmannen

way forward and a necessary digital enabler « Longtime partnership with Infor

* Harmonize applications across the

) ) * True multi-tenant industry cloud suites and
diverse business

Industry Process Catalog
* No more upgrade projects but continuous
innovation in the cloud

* Manage IT spending internally and externally


Foredragsholdernotater
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Solution
Infor CloudSuite Chemicals
Infor CloudSuite Equipment Service Maintenance & Rentals
Factory Track
Infor PLM for Process
Infor OS


http://www.lantmannen.com/

Customer success:

Compliant with always
current industry-cloud

FRONTIER
CO-OP

90 days 10%

to value less demand on
IT support

Overview

Frontier Co-op is a natural, organic food company
with approximately 585 employees. Frontier Co-op
manufactures nearly 3,000 SKUs, operates its own
distribution center, and offer private label and
direct-to-store shipping.

HQ: lowa, United States
Industry: Food Ingredients
www.frontiercoop.com

1 When you modernize your ERP, you need precise

business process controls in place to avoid risk,
especially in the manufacturing process. You can take the
path of doing it manually, but it's resource-intensive,

slow, and error-prone. With Infor GRC, the entire process
is automated, with industry-standard controls available
out-of-the-box so we can immediately start to monitor

violations and resolve them. JY

Eduardo Pulido
VP of IT at Frontier Co-op

Challenge

Growing and evolving
rules, regulations, and
reporting requirements for
food and beverage
manufacturing

Compliance with
financial regulations

Avoidance of fines and
potential legal implications

Infor solution

* Supporting global rollouts

with support for
country-specific financial
requirements, taxes,
and reporting

Built-in global
compliance controls

Monthly compliance
updates (70+ countries)

Outcome

4

Always current, always
compliant, with new
regulations included with
no additional cost or delay

Meet SOX and GRC
compliance requirements
to minimize the risk of fines
and legal implications

Copyright © 2024. Infor. All Rights Reserved. infor.com 9
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Expect better outcome

I

Industry focus Up to date
Rich on industry specific Evergreen solution with industry
capabilities and content specific updates

v Last mile functionality v State of the art security and

v' Preconfigured end-to-end technology

solution v" Continuously improved

o . business performance
v" Prescriptive implementation ust P

v New functionality injected

/ .
[ellEg7 e e silently into the cloud

Q@

Agile

A DNA of speed and agility

v" Automated and dynamic
scaling of the cloud platform

v" A fluid solution adopting to
everchanging business
requirements

v" Support for new and changing
operating models

Innovation

Cloud technology platform
enabling innovation

v Automation capabilities
(ML/RPA/PI)

v' Leverage generative Al
v' Business optimization

v' Enabling customers
to be disruptive and agile

Operate Differentiate

infor

Copyright © 2024. Infor. All Rights Reserved. infor.com 1



Infor’s Product Vision

Complete Industry-Specific
Solutions

Role-based
User
Experience

One Connected Platform for
Innovation and Intelligence

Experience-oriented and
Hyperproductive Solutions

Ve
7a. 5

; C
Yile Best practice pro
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M3 Clouds
Industry Specificity

Distribution

Food &Beverage

- H *

Continuously expanding abilities:

. Deep industry features

. Data strategy &models
M3 Analytics,Dashboards,DataWhse

. Role based designs
Workspaces,insights

. Industry Process design and hyper
automation

IPC, Micro-verticals,upload sheets.Process
mining,hyper-autom ation(RPA)

. Content

Scripts, Workflows, RPAexamples,role-based b
“’,‘

persona’s, Exp Designers Apps. -

d
Infor *H) C-Infor Process Catalog Copyright © 2024. Infor. All Rights Reserved. infor.com 13
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Manufacturing: Machinery & equipment
Manufacturing large, complex equipment, machinery, and sub-assemblies typically as an engineer-to-order or configure-to-order process
Metal fabrication
Transforming metals into structures, intermediate and end products using a combination of manufacturing processes
Plastics fabrication
Processing materials to make plastic and rubber replacement components, products, and assemblies
Medical devices
Medical device manufacturing is a highly diversified vertical with a range of products designed to diagnose and treat patients
Furniture & fixtures
Manufacture of household, office, public building, and restaurant furniture; and office and store fixtures often as configure-to-order
Packaging materials
Manufacturers fabricating packaging containers and materials, often with colored or printed coatings
Building products
Manufacture of glass products, timber structures, cement, structural clay, concrete and other products from raw earth materials









Drive continuous value

infor

Change management
Continuous value

T T T T T TContinuousdeIivery

Business value

On-premise

Upgrade

Time

Copyright © 2024. Infor. All Rights Reserved. infor.com



CareFor

Receive

Asses

From Deliveries communicae
to Value

 Identify opportunities and prioritize

* Deployand run orifyou need help

« Use CareFor Succes (new) Deploy

@ Test

d
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Core Message:
The CareFor portfolio from Infor’s Customer Experience team includes 2 components to drive sustainable success 
CareFor is here to provide a roadmap for sustainable success from the start and offer resources to run and optimize your solution in the long-term


CareFor Success: is included with your software license for eligible deals (may be available for purchase for non-eligible deals – request deal support)
CareFor Managed Services: are optional, fee-based services to help run and manage your solution in the cloud

CareFor is designed to reduce risk, maximize value, and unlock innovation from your Infor solution



Customer Story

Company: Cream-liquor
manufacturer

Locations: Europe and US

Revenue: $13MM in 2019

Business Challenges

®* Needed toimplement ERP quickly due ofa
carve-out clause after being sold by a large dairy

cooperative running SAP

®* Their previous dairy cooperative enterprise
architecture with SAP and manyadd-ons made

the solution too complexand costly to operate

®* Desire to adopt leading-practices and purpose-
built solutions designed for dairy and beverages

®* Alcoholbalance reporting and excise duties
throughout the whole process to be com pliant
with regulations

®* Product densitydependent on alcohol
percentage and challenges measuring product
volume

® Secure right first-tim e introduction ofnew

products

infor

Deployment

Wall-to-wall
deployment in
Europe and US

8 months

Services including
94 days for

535 man- integrations,

d business
ays documents,reports

and extensions

Fit Readiness Complexity

90% 90% 70 %

Reduced Com plexity
Faster Time to Value

Benefits

A faster path to value so that the
new business can focus on growth

Run the business with a smaller
team than the previous SAP system
that required a lot of support from
corporate departments

Greater velocity, agility,and
profitability using industry leading
practices and industry-specific
capabilities for dairy and beverages

Reduced time to introduce a new

item and reduced time to trace
product quality issues

Copyright © 2024. Infor. All Rights Reserved. infor.com
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Background and Business Challenges
This cream-liquor manufacturer has revenues of over $130M.
The company was a divestment by a large dairy cooperative and ran SAP.
SAP with many add-ons made the solution too complex and costly to operate
Thus, this client needed to implement ERP quickly
They had a desire to adopt leading-practices and purpose-built solutions designed for dairy and beverages
Industry-specific challenges included alcohol balance reporting and excise duties throughout the whole process to ensure compliance with regulation
Also, the product density is dependent on the alcohol percentage and there were challenges measuring product volume
In addition, there was an aim to secure right first-time introduction of new products
Deployment
Infor CloudSuite Food & Beverage was selected to replace the incumbent SAP solution.
The Time-to-Value scoring matrix for the project puts it at a 90% fit, 90% company readiness and 70% complexity. So, the deployment was ‘out of box’ and had added complexity around specific capabilities, multi-site, multi-country, etc.
The deployment covered the sites in two countries and took 8 months during Covid.
This involved 535 man-days of consulting – solution architect, business consultants, technical consulting and project management.
94 of the 535 days were used for integration, business documents, reports and extensions to ensure the solution fitted the specific needs of the customer and delivers value.
Benefits
The selection of CloudSuite F&B enabled the company to reduce the complexity of their IT footprint and to get a short time to value.
This faster path to value means that the business can focus on growth.
They can now run the business with a smaller team than the previous SAP system.
Have gained greater velocity, agility, & profitability using industry leading practices and industry-specific capabilities for dairy and beverages.
Reduced the time to introduce a new item.
Reduced the time to trace product quality issues.




Infor’s Product Vision

Complete Industry-Specific
Solutions

Role-based
User
Experience

One Connected Platform for
Innovation and Intelligence

Experience-oriented and
Hyperproductive Solutions
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One connected platform

One Integrated
Platform

Composable
Processes

Integration /
API

Single Sign-on Data
Management

Enterprise Process
Automation Intelligence
Analytics
& Insights Documents
Machine
Learning

infor

C

Create Requisition
100%

Create Requisition Line
100%

Approve Requisition Line

60% . .
2K Reject Requisition
40%
Convert Req to PO . 11_%&-""'
80% o
Create PO
60% x ..'
Create Purchase Order Line . 11.9K
78.7%
-~ e S Change Qty
[ T 10%
Send PO to Vendor
8d

Myay

Welcome,
Cindy Johnson

Needs Atention

15

Lamoouso

Late Receipts

m 139K

+10% A 10% Wy O]

$10K _ $100K _ $500K
Budget Estimate Costs
VS ACTUAL VS ACTUAL COMMITTED
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Process Mining – composable processes
Compliance
Identify process deviations that may be circumventing compliance
Conformance
Identify process variants that do not conform to the standard process model
Performance
Identify activities in the process taking an excessive amount of time to complete, generating bottlenecks in the process
Benchmarking
Peer or internal benchmarking – across different business units, countries or industry peers



Data Fabric

Optimize your business's performance with actionable insights

Solution

* CentralData Lake as part ofcore Cloud
+ Dataingestion and streaming

* Fullaccessthrough APLLJDBC

* Onprem databases via ETL

e Data warehouse as a service for centralized
metrics (Oct 2024)

Infor Batch
CloudSuites Ingestion

2>

Data Lake
Big Data
Platform

infor

g-}
50
-
5§
o
=24
B

ssedwo)

Value

M3

JDBC

Easyaccessto data and data history

Make data available across the enterprise

Make data-driven decisions and insights

Gives choice to use existing Blvisualization tool

Non-Infor
Database

EPM

Amazon Aurora (PostgreSQL)

Azure Database(Postgre SQL)

Copyright © 2024. Infor. All Rights Reserved. infor.com
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Enterprise Automation

il

Insights via Al/ML

Typically analyse your data to
provide valuable insights

®

Optimization

Use machine learning tooling to
construct optimization algorithms

RPA Automation

Automate process by use of RPA
and document scanning

oS
™A

GenAl

Generate text, picture and other
data from existing processes

Copyright © 2024. Infor. All Rights Reserved. infor.com
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Innovation Use Cases

Infor RPA and
Document Scanning

Artificial Intelligence
Insights

Artificial Intelligence
Optimization

Artificial Intelligence
Generative Al

Price recommendation

Classification ofa
Customer (A/B/C)

Upsell & Cross-sell
products

Production Yield
improvements

infor

Warehouse Packing for
Sustainability

Production process
changes to maxim ize Yield
/ Output

Machine / Resource usage
optim ization

Cash Allocation for
Supplier Payments

Digitize paper/pdf
Supplier Invoice and map
to M3 APIs

Reconciliation ofsupplier
statement ofaccount

Com modity Pricing
Updates from external
websites

Remove pdffrom email
and add as Customer
Order in M3

Close Season (Fashion)

Assisted text authoring
Translations

Project briefing notes
Product comparison

Item masterdata
validation

Process descriptions

Copyright © 2024. Infor. All Rights Reserved. infor.com
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Infor Gen Al

Controlled available

Example Projects often have high inform ation needs for allinvolved parties

Solution

v Infor GenAltoolsembedded in Infor
CloudSuites with business context

v" GenAlsumm arizes contextualdata and
present in human digestible form at

Benefits

v" GenAlhelpsto generate that inform ation
without human intervention

v High quality data and knowledge for
better decisions

v' Productivity increase through time saved
forreport and content creation

infor

5> Cloudsuite

Project. Open X

Actions v Options v Related v Tools v +Re2H3BUQ CloudsSuite USA (400/BBC) Dist. & Manuf.

Filter Options \/

i il el N
D70175 New Product Design Proj 031221 200422 Open Started Started 10000 | 1A Biltmore Inc u
D70176 R&D Product Dev Short Template Open Open Open 10000 L
D70177 New Cup &Lid Design Open Open Open 10000 | 1A Biltmore Inc U
D70233 New Product X Project 031023 150124 Open Completed | Started 10000  United States Army (Wash. DC) v
H70145 Hedge Contract for Customer Bulk Order Started  Started Started 10000 U4
H70146 Hedge Contract SELL Inventory Open Open Open 10000 Y
P170242 Ad Campaign Project 101 200124 060224 Started  Started Started 10000 U
P70088 Bldg #1 for Valero Refinery (P01) 030123 270323 Open Completed | [Started 10000  CONSTRUCTION DIVERSITY GROUP (TX/US) | L/
P70089 Bldg #2 for Valero Refinery (P01) 030117 270317 Open Completed | [Started 10000 | CONSTRUCTION DIVERSITY GROUP (TX/US) | L/
P70090 * | sabine Pass Liquification (P03) 240217 171022 Open Completed | [Started 10000 | HENSEL PHELPS CONSTRUCTION (CO/USA) | F({
P70091 Cenex Refinery Project (P04) 230217 010617 Open Completed | [Started 10000 | BALLENGER CONSTRUCTION CO. (TX/USA) | L/
P70092 New Customer Project 010218 300318 Open Completed | [Started 10000 | US NILES PRODUCTS U
P70105 ETO Pump System Project 010224 070525 Open Completed | Started 10000 | PRAIRIE DAIRY (Lake Norden, SD) 7
P70106 Contract 052273 030417 070817 Open Open Open 10000 U
P70107 Contract 062287 Open Started Started 10000 | US Food Mfg. Co. (MN/US) U
P70112 Contract 071982 080917 120118 Open Started Started 10000 | McKEE FOODS v
P70113 Contract 110287 080917 120118 Open Started Started 10000 | Hennepin County Home School (MN) v
P70138 * | Taco Bell Store--Memorial Blvd 020522 090123 Open Completed | [Started 10000 | NEW LAKELAND TACO BELL #789 (FL) U
P70140 Merchant Walk Taco Bell Store 140119 230919 Open Started Started 10000  MERCHANT'S WALK TACO BELL #345 U
P70141 Taco Bell Store Holiday Ave. Open Started Started 10000 | NEW LAKELAND TACO BELL #789 (FL) L
P70159 Irrigation for Field #3 240820 271020 Started || Completed | Started 10000 | Owyhee Produce L

POS100B11 | CloudSuite USA (400/BBC) Dist. & Manuf. 1)

§ Peter Johansson

My Widgets v v X |2

" " +
Project Executive Summary 3

Q

( ek 1l le

@

Project Executive Summary

Project Overview:

The "New Product X Project” (Project ID:
D70233) is currently in progress, with several
key phases underway. The project
encompasses various stages, including
specification, engineering and design,
validation, and project administration. The
project aims to deliver a new product, with
activities ranging from initial requirements
gathering to validation and final invoicing.

Status:

As of the latest data, multiple activities have
commenced but are yet to be completed.
These include phases such as Specification,
Engineering and Design, and Validation.
Notably, activities such as "Graphics Comp 1"
and "Graphics Comp 2" have not started,
indicating potential delays in the design
components. The "Testing” phase and
“Product Validation Signoff” are also pending,
which are critical for the project's progress.

Performance:
The project's performance can be assessed by

In-Context Information Q

-
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Leverage AWS Bedrock resources for LLMs to enhance decision making capabilities

GenAI tools embedded in Infor CloudSuites with business context 

A set of APIs for Infor GenAI available in Infor OS API Gateway

Utilization of LLM to create Project Executive Summary with business context



Example Infor Gen Al

d
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Customer success:

Increase customer
profitability to drive
revenue growth

Grosfillex

EXPERT

83%

Productivity im provement
in customer strategy setting

1 0 Revenue
Increase

e VA

/0

Overview

Grosfillex, an international company based in the Jura

Mountain region of France, has grown from a wooden tool

handle family owned company to a global organization
offering a wide range of resin products. Grosfillex has
built its outstanding brand reputation on the design,
development, production and marketing of resin products
destined for household and commercial use.

HQ: Robesonia, Pennsylvania (Grosfillex North America)

Industry: Industrial Manufacturing / Furniture & Fixtures

grosfillexfurniture.com

“ In the first week of using the Al dashboard, we saw a 10%
revenue increase for a set of accounts. Each salesperson has
access to a personalized dashboard with a profitability grading
for their respective accounts. Leveraging this information, they
tailor sales strategies effectively. The real strength lies in the Al
system's ability to consistently generate these valuable insights
across thousands of customers. This empowers our sales team
to concentrate their efforts on enhancing business performance

and customer experiences. ,,

Andrew Rinehimer
Grosfillex E-commerce Account Manager

Challenge

* Lostrevenue and
productivity due to manual
and time-consuming
profitability analysis
processes

* Customer experience

impacted by product
availability

Infor solution

Customer-centric AlI/ML and
analysis dashboards over
detailed data to grade
customer and optimize
pricing

Product recommender to
identify alternate products
quickly and improve
customer satisfaction

Outcome

4

* Fast and effective support
for customer strategies
leading to a more curated
product assortment

* Price optimization and
guidance

® Customer wallet share
increased by ensuring
alternate options are
quickly presented

Copyright © 2024. Infor. All Rights Reserved. infor.com 25
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CEO

https://www.grosfillexfurniture.com/

Agenda
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THE SOLUTION

|
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What we have
accomplished

e

Total cloud customers

Customers provisioned with Infor M3 Cloud

550+

&

Usability Features Delivered
Developments for Technology and User Experience

93"

infor

With M3 CloudSuites

<

Total Countries Supported

72

“2\
&

Industry Features Delivered
New features within the technology layer

581

©

(-

Total Integrations supported
Strategic Integrations with Best-of-Breed and 3rd Party

30

E

Capability Features Delivered

Developments for Integrations and Geo Support

135

Copyright © 2023. Infor. All Rights Reserved. infor.com
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M3
CloudSuites under
the hood

Some statistics for the M3
based CloudSuites in a
single region

infor

54B

API Calls per Month

896

Tenant Databases

[x) 96

Countries accessing M3 Cloud
per day

4x

Transaction Growth over last 24
Months

2.5M

Outputs to IDM per Month

98 TB

Data Storage

Copyright © 2023. Infor. All Rights Reserved. infor.com 28



Infor Concierge —Release Center

Infor Conderge

= My Release Information

Overview

u
elveed s partof h eeas and may requie aditonal education. Th olowing mterls ay lsobeavalabe th s Thrsdayof
Reteas Hghightsi  presentaon tht prvids an verview of ey enancement,
Infor Concerg
» Product Documentations sboutnfor applications and for CloudSultes. Thi s aalablethe st Fiiday ofthe rlease morth,
Access he g il Tennt R chdules.

Feature Release e

the month prio to the release:

Next Maintenance Period

St Time:

R

Enhancements
Education
Reloase Highiights
Important Documents
Automtive Exchange AutomotiveExchangeMT Relea:
Birst
Clinical Bridge

* 300+tenhancementsreleased across all

1
Grorendeels be

« 25+ Knowledge Transfer sessions
* Allpublished on Infor U Campus,available March 6t

Release training session at Infor U Campus

Infor U

Campus

e Allmaterialconsolidated in Concierge Welcomie back, Olsl

Home

e Release Center

My Learning
Progress

Course Catalog New Enhanced Learning Paths - NOW

These enhanced Learning Paths have been designed to provide

amore streamlined prescriptive and persona-based leaming experience.

Public Schedule
Click Here

Learning Paths

Certifications

o ~ome g 0o2s
eei o FO® oo

Ole Steen Rasmussen @

Welcome to Infor U Camp

Release Training

Welcome to Infor U Campus - designed for you!

With an improved user experience and superior personalized content, Infor U Campus provides an integrated learning solution to our employees, customers, and partners. A few

benefits of Infor U Campus include
Onboarding

« Simplified navigation and s
« Structured content by industry and learning paths « Instant access to remof

rchability « Flexible, intuitive, and pr

repor

criptive feature functionalityccc

t technical problems

I n fo r « Optimal and engaging user experiences « On-the-go learning with tablet and mobile responsiveness
5 FAQs - — 30
Tutorial Videos Navigation Videos

&



Here now

M3 Cloud 2024 .04 Feature release

Industry features

Internal Sales Order -can now manage
Sublots

Sales Managem ent
e cross divisionaltrade agreements,

* new sales cost operator forrounding
gross price,

* Returns —re-use package info
e CLM-OCM integration

Procurement —New APIUpdPlannedPO
m im icking m ore PP S170

Manufacturing
* Integration to Infor MES
* CPW more features

Dairy —m icro verticalapps

Industry features

Projects —centralized time m gt

Compliance —e-Signature extended in for
instance QMS,

Finance

E.S.G. Environmental Reporting
C.AR.Fixed assets maintenance

Shared services —Account statements,
Reminders

Third currency —new option to use the rate
between source and 3" currency

Exp App —Leasing contract

Exp App —Credit Control

And features added in

>300 enhancements in this release

Innovation

* Batch Ingestion to Data Lake

* M3 Analytics —CLM Contact m gt

* M3 Portals - Adoption of Birst

* Config Mgt —Com pare, MoM- Config text blocks

* IDMdocuments —version handling and multi-
attribute search in CMS005/CMS006

* M3 - Shopify integration
* M3 -WMS:Order initiated cross docking

* M3 —Global TMS —Freight rate shopping

Experience
* New Apps with Experience Designer
« CLM,MFS,IPW,

* Workspaces, Content, etc.

MFS, CLM,Rhythm ,PLM for Process, PLM for Fashion, Dem and Forecasting, Sales Hub
GLT,IPW,CPW,SWB,Factory Track, GLT, SCP products: Production Scheduling, Supply Planning, Dem and Forecasting



Corporate Management

Corporate managementis a set of capabilities to support processes at corporate levelin an organization

Solution

v Cross company functions with com m on m aster-
data and processes

v' Different options to do financial consolidations

v' Shared services with highly efficient tools and
autom atization

v' Corporate support for strategy implem entations
based on OKRs methodology

v' Reporting for parallellaws with Corporate
Accounting and reporting

v' Treasury function for cash pooling,internalloan,
netting and investm ent processes

Benefits

v' Streamlining ofcorporate level processes allow Eﬁ
greater efficiencies

v Costreductions through professionalshared service
centers

v Improved cash optimization with treasury
capabilities

infor

Shared service support
+ Central pool of

Consolidation resources, serving

» Financial several companies .
consolidation of within the group
subsidiaries

Strategy planning &
executions *

Definition of strategies
with current situation,
goals and planned
activities

- | |
C.A.R Corporate . . . . Treasury

accounting & .
reporting .
« Support for parallel .
accounting and Cross company .
valuation, both local operations
and corporate rules * Common data .

« Omni order fulfillment

Cash pooling

Intra company loans

Loan and investment portfolio**
Reporting to external Netting
centers

Internal netting**

Investment request - Capex**

* First version planned for 2024-10
** Planned for 2025-10
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Environmental Social Governance (ESG)
Support in Infor Industry CloudSuites Roadm ap

ESG Strategy ESG Product Level ESG

Reporting Manager Declarations

based process changes

New Get audit-ready October 2024 Future Identify and report Ever evolving Change and
m etrics for ESG A framework to help you on product level augment ERP processes due
environmentalreporting. identify goals,actions, environmentalattributes. tonew ESGrequirements
measure progress,and

Aprilearly adopters

October 2024

Environmentaltaxreporting,

gain actionable insights. New in PIM for Process

Declare packaging ) )
: calculation,accounting
m aterials for processed

goods

GA in April

P This presentation reflects the direction Infor may take with regard to the products or services described herein,all ofwhich is subject to change without notice.
This presentation is nota com mitment to you in any way and you should not rely on any content herein in making any decision. Inforis not committing to
' develop ordeliver any specified enhancement,upgrade,product,service or functionality,even if such is described herein.Many factors can affect Infor’s product . . .
In o developmentplansand the nature,contentand timing of future productreleases,all of which rem ain in the sole discretion ofInfor. This presentation,in whole or COpyrlght© 2024. Infor. All Rights Reserved. infor.com 33

in part,maynotbe incorporated into anyagreement.Infor expressly disclaims any liability with respect to this presentation.
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Core capability in the cloudsuite
Commitment to make this in our solution


ESG: Environmental

Reporting

Organizations need to report on their environm ental footprint.Infor CloudSuite industry analytics and

@ Environmental Metrics - Energy Dashboard e as,sas s, ez, zam)

12,300,555

Data Fabric can help collect data from transactionalsystems such as your spreadsheets,CloudSuite 1,334,307 3,367,088

and otherapplications to develop audit-ready m etrics for reporting.

Solution

v’ New dashboards and metadata model
in your Cloud Suite industry analytics to monitor &report
progress

v Data is held in your data lake

v  Built-in Templates: GRI3XX framework tem plate for ESG
reporting and ESRS for
EU-specific disclosures under CSRD.

v Top down and bottom-up reporting by activity,by
facility,by country, etc.

v  Easily export to PDF,Excel,PowerPoint,
and CSV

Benefits

v/ Easier to deliver audit-ready metrics and assess progress

infor

8,006,714 -407,554

$ [}
- : Y
® ESRS E1-5 - Energy consumption and mix - s e e, s : s

© GRI 302-1 - Energy e oo, s vz, s s
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ESG Strategy Management Planned for Oct 2024

Sustainability Management + Create Strategy

Execut|ve Summary Some other strategy V754 = Sustainability - GRI

Your new toolto sim plify sustainability strategy planning and execution. It sy Py—
. . . . Financial Excellence
breaks down siloed efforts to help deliver a plan across your organization where — R r— Govemance
. oge . . Social Strategy Responsible Status Responsible Status Responsible Status
you can measure progress, drive accountabilit y,an d brin ga hg nment. Its data oo oSy Lars Bremer Under Creation open Lars Bremer Under Creation Open Lars Bremer Under Creation open
integrates with our industry analytics for sustainability reporting. Environmenal Emissionighs
E-Environmental + Add item
GRI301 Materials GRI306 Waste GRI303 Water and efluents
Environment strategy Responsible Status Responsible Status. Responsible Status
Lars Bremer Under Creation Open Marcel Koks Under Creation Open Lars Bremer Under Creation Open
solutlon overview Environmental Taxes
Environmental Reporting GRI302 Energy GRI305 Emissions GRI308 Supplier assesment
PrObIem & Back Responsible Status
GRI302-1 Energy consumption within organization Mark Stenberg Created +raem
v Growing pressuring to v" Your tool to set goals, plan activities, Basic informai ”c v 2 Dashboard 3 ity board
become more sustainable execute, measure, report on hitios +Add
Pl Ready date _Ready date Actual Budget Variance
fro m 1c g u la t ors > consumers > SUStaInablllty e Pm;::ge':::::::::::;\: electricity - Germany Started Curt Berger 2023-06-30 0 0 0 View details L
investors, L. T o S s 50650 | B0EE d » o viewtens | W
\/ No S in g le S t an d a rd or ‘/ Based on OKR p”nCIples fdee mmm;::;: lghining to LED - Germany Started Curt Berger 2024-06-30 38000 80000 42000 View detalls 12 |
approach . . e ree ghmig 2 D Pt e Antrss vors Torionsn T T T
p p v com pl lance req [V]] rements bu 1 It-| n: Movement detector - Germany Notstarted  Curt Berger 2024-12-31 ° 40000 40000 View detalls Actual / Budget
v Tod ay’s approaches are GRI3XX f lobal ting & ESRS T P G ovg = = === === === A et =~ e~ = - P === T o ey de
or global reportin 7 st in own produced slectrici \
'1 d . Im t 1 g p g ‘ : \:s\:u s:illﬂar\els —v!anwvA—Nnrwav Started Audun Bergason 20241231 1000 22000  View Hetails
siloe€da: pactrequires f0r EU s f d I Install solar panels - factory B - Norway started Decided activities Allocated to 1000 108500 view fletails
. . -Specific aisclosures ivest i S bnsed vindnls toreachthe ™ personsorfoles 00 000 Vieubuic
sustainabilityto be a part of P o mswe ! e

objectives o)

everything the org does v" Assign and track: goals, KPls,
v' Tracking progress is limited: activities, budget, milestones
Impactrequires tools that
define,track,measure the
efficacyat the activity level

- v Integrates with Infor Analytics

v' Turns your ambitions into measurable actions and impact across your
organization

Objectives

v" Monitor progress from a company
level, by initiative, location, more

Strategies

Key results,(KPI's) for each

objective
/l I:I + Base value as starting point

Objectives O + Goal value — wanted value
» Progress of actual over time

v Improves transparency and accountability

infor

Initiatives to meet or Objectives within the

Vision and Mission? strategy
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Integration to Infor MES

Manufacturing orders are released from M3 Cloud to Infor MES for
execution.Infor MES controls the execution and collects real-time data
from logistics and manufacturing activities related the production

proccess.

Solution

The CloudSuite to MES integration
includes:

* Manufacturing operations

* Manufacturing orderissue and receipt

* Various inventory transactions in
manufacturing such as move,reclass and
adjust

* Movementofinventoryin and out ofthe
MES warehouse

* Integration based on ION API’s

Benefits

v" Reduced time to implement relatively
complexprocesses

v" ION APIbased integration

13

Infor M3

ltems

Manufacturing orders
Manufacturing orders
MO operations

DO — Move WHS
MO issues
MO receipts
Move Balance Id
Adjust inventory on bal id

Reclassify Balance Id

DO — Move WHS

Food &Beverage

Manufacturing
More to follow

> @ ShopfloorOniine  Prant T 8
|i:|rr1.s -E 81514 @eps 73 BLK |§|\ .m.n i 1001018 *?HEW [-::'w
— & ‘

340 7 236m ' [ R s G

99 97 50 e ©) T =
E—— >

b
i i ! =
> ] [-] e = 2 a ’ & N ﬂ. 4 E a
ltems >

Production Orders w/ routing & BOMs =—————p>
4————————— Lock Manufacturing orders

<«€—— Production Operations — time, qty and scrap
Move inventory into MES warehouse ———p-
¢~ Issue materials inventory to MO

«— Receive product inventory from MO

«4—— Move inventory between locations

< Adjust quantity

< Reclassify

Rights Reserved. infor.com 36

<——— Move inventory from MES to M3 warehouse
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The integration between CloudSuite and Infor Manufacturing Execution System (MES) is controlled by Infor MES using ION APIs. Manufacturing orders are released from CloudSuite ERP to Infor MES for execution. Infor MES controls the execution and collects real-time data from logistics and manufacturing activities related the production process.

Manufacturing operations
Manufacturing order issue and receipt
Various inventory transactions in manufacturing such as move, reclass and adjust
Movement of inventory in and out of the MES warehouse
Integration based on ION API’s 



Now F&B

Oct 24 all industries

Demand Forecasting

Demand Forecasting is a specialized toolto improve
forecast accuracy.lt includes a wizard to select the

business area for dataset from ERP.Utilizes decades of SalesUnits ~ O Months - 8 Calculate =
forecasting IP and knowledge to generate and Selection = 10140@81 b *2 4 Situations (Forecasting) | Open » | © Exceptions »
manage forecasts at multiple levels and uses machine Q search 5,000 Fras ot O @ @ & =MD E
learning to select the best algorithm or combination tevess Exceptions Level Al
f l g h Product@Warshouse x 0,000
ora g orithmss. (126 results) 1} Outliers
5,000
A Channel Product where outliers have been
10140@B1 identified
Tamarind Powder - B1 0,000 .
. & pr =,
Solution
5,000 Step Change Exceptions
10140@F1 . o
‘/ SCP _ Dem an d Forecastin g Solution Tamarind Powder - F1 R j\‘.ha.nnelProdu.:twuthasugmircantlevelchange
N . — in either direction
v . _ . . . i N
Allows faSt leard b ase d con ﬁguratlon Wlth m 10140@51 s'gegnmm FY20 M11  FY21 MO5S  FY21 M11  FY22MO5 FY22 M11  FY23MO5S  FY23M11  FY24 MO5  FY24 M11  FY25 MO
: 2020 2021 2022 2023 2024 2025
CloudSuite Tamarind Powder - 51 @ Sales History @ Met History @ System @ Net @ Trend L. Freeze @ Tactical ) Strategic @ Ma 4 1/3 p
. . e = Fiscal  Forecast  History A \
v Applies pre-defined data transform ations —_— e T T
10141@B1 .
i 1 1 Pimento - B1
v' Streaming architecture provides for N . e P
live d ata an d Me ga-sca la b lllty Menths 2020 2021 2022 2023 2023 2024 2025
10141@F1 Jan 2,764 1,802 5,082 7,546.58 7,617.75
v" Continuous data exchange between demand Fimento-F1 s Feb 33 135 ses 7,617.75 7,617.15
L-I-] ]
forecasting and data sources (Oct 2024) Mar 7,980 5315 5535 952219 92218
Apr 5,807 7,901 11,491 T617.75 7,617.75
May /] &0 595 9,583 7,617.75 7,617.75
Jun (1] 3,515 1,988 6,565 9,522.19 9,522.19
Jul 2,676 1,258 4232 3,527.63 7,617.75
Benefits Aug 2311 1,570 3,845 327964 7,617.75
Sep 3,559 2,578 6,312 459245 9,522.19
v More accurate forecasting and better visibilit oct 1,651 1,824 5,084 333373 7,517.75
in to d eman d Nov 6,781 13,641 10,873 2,039.92 7,617.75
Dec 7,746 3,165 4,213 3,686.8 9,522.19
v Mana ging large volumes Total 24724 47,565 57,085 43,750 20,860.2 98,959.61 49,515.39
Outlook 64.610.2

v Live streaming architecture provides an always
up to date dataset and forecast result
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Demand Forecasting
New module in Supply Chain Planning suite of products
new architecture, highly scalable
Wizard based setup
the M3 integration, 
selecting the M3 dataset
setup of the forecast hierarchies
situations signaling
Situations are areas of forecast improvement or areas where the anomalies are detected
continuous data exchange with M3

Video demonstration


New Experience

[T 15

- Top Sppiers

a

Good morning,
Hannah

— Onvourtacn

e | PR,

PO Maritor

infor

You have 8 activities today

Praduct Demo with Paul Graham
Product Demo with Paul Graham

Complete Meeting ~

Complate Meeting

12 opportunities this week

2 opportuniies hes week

Opportunity mame Opportunity name

¥ COMBINATOR Y COMBINATOR

Opportunity name
NIKE

Send da Email

Opportunity name
WILEON

Load More

bday March 01, 2021

PRDOUCT DEMO WITH PAUL GRAMAM

raancivty
[——
-

Add Nates

) Add Contact

Copyright © 2024. Infor. All Rights Reserved. infor.com
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Example Persona Workspace
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M3 Experience Designer

InforM3

Experie:

Buyer Workbench incl Fashion My Insights ~ .- 2

ench incl Fashion v.1 G Ssave 8 o o8 m &

& Alternate Supplier Visibility Purchase Orders - Orders no... +
YO urncecw uscr ¢ Xp cricnce Buyer Workbench incl Fashion (designing) mp— ;
23

Preliminary orders

Option  Purchase Monitoring ~ De

 Experience Designer Tool within —

My Upcoming Purchase Lines

the application . SR e

Buy Supplie Warehouse  From R FromLoweststatus  To LowestStatus  From Higheststatus  To Highest status

m Ingredients and Raw Mtrls Supplier
Lead Time: 0

° It is a n o c o d in g S 0 lu t iO n Warehouse Lowest status Highest status Req delivery dt Planning date Item number Name Supplier  Supplier name Purchase price Conf dely dt o

001 15-NotSent | 15- NotSent 230831 230905 | ¥50011 Ingredient 1 Y5000 Ingredients and Raw Mtrls Suppl 055
001 15-NotSent | 15- Mot Sent 230831 230905 | ¥50013 Ingredient 3 Y5000 Ingredients and Mtrls Suppl 280 Purchase Agreements Receive Purchase Order
001 15-NotSent  15- NotSent 230831 230905 | Y50015 Ingredient 5 Y5000 Ingredients and Raw Mtrls Suppl 150

¥50015 - Ingredient 5 « 2000000047 (1)

&

NotSent | 1!

&

e Pre-defined Apps for quick start o

- Not Sent 230831 230905 | Y50024 Ingredient 24 - Spices | Y50001 Ingredients and Raw Mtrls Suppl 40,00 \Search -

u p —Cco p y an d g o ... Ingredients and Raw Mtrls Supplier -25...

ts and Raw Mtrls Supplier - 25 v

el 0 &

April 2024 release comes with

* Infor Business context support

Purchase Requisition Invoices
(In context info - Insights) .
® C 0 n d it iO n a 1 S t ylin g Main Contact Item Details Purchase Details Item Image
 Verticaltabs s s

Purchase Reference

and a lot m Ore Telephone no 1 Lot ctel method Purch arder ca P )

3-In lot master 20.- Purchase erder

1 address Lot numb method Our ref ng

infor
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Example Experience Designer

infor ¢ *_






Connected Intelligence: Al Bland PI,together in
C-level Workspaces

MyWorkspace v X Q @ umevce G | T

Inbox 200

Employee of 2024~ time

Open Enroliment s herel Visit the

for nominations! Benefits Enrollment site for mor...

It's that time of the year. Take a few
minutes of your time to nominate a » PDF Report 1241 ready to i 5:05PM
colleague for this award.
Nick Sim's Timesheet.
Cycle Time (days)
Good morning, John. w Discount for O

Here is the latest insights digest daysago
customized for you.

Create Requisition
100%

e S Requisition 1665 from Paul
French of 1,000.00 USD

Dueins

Create Requisition Line
100% s beer
On Your Radar B Viewall © PTO has been appro
For the week of May

Approve Requisition Line 5 Request lines are missing item information

0% 2 Update

¢ - 2023 .
q g purchase orde
rformatien e 1Request line is missing price information n
041 Processes See what they're doing right =

asrani Corp., WH28 - Main warehouse
g Requestor: Bob Smith
Due to improved execution of their business process
9 Request lines are missing supplier information USA location has shorter cycle time compared to
NH28 - Main warehouse © Approve & other locations.

Convert Req to PO
60%

Create PO
60%

Purchase order
mismatches

Create Purchase Order Line
Procure to Pay Cycle Time by Location

M USA
> M France
Order Status Healthy Analytics Dashboard (Birst] England

e

Send PO to Vendor

On time delivery this week is low with +4.5% On track HIGH
98% on track this week vs next. .
15 98% 8

D R Requests Purchase Past due.
Exceptions R nerated by Coleman A Missing Info Orders Fullfiled  orders

Upcoming Orders

por7 0
fuehors Unapproved Purchase Orders Late Receipts
Wed, o 19

pteount + Quick Actions

most often.

B8 Request time off

Process
Mining o o ©
$S10K §| $100K

RS Analytics

Budget Estimate
ACTUAL WS ACTUAL

42
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Customer success:

Taming inventory
complexity and delivering
next level service

Faster, more accurate quotations

$°000,000s

In projected margin Optimizing work for 1,200 service
improvements technicians

Overview

Wajax is one of the largest companies in Canada and
the largest Canadian equipment dealer, formed over
160 years ago and have over 100 branches with
around 2,800 employees.

HQ: Mississauga, Canada
Industry: Equipment/Industrial Machinery & Equipment
wajax.com

T Infor’s cloud solution will help unify all aspects
of our business by providing integrated
workflows and full visibility across the
organization to more efficiently and proactively

service our customers.

Kim Cordell

VP of Information Technology, Wajax

Challenge

* Inventory capital
investment when
managing more than 25
million spare part lines
from multiple OEM’s

*  Working with more than
30 thousand suppliers

Infor solution

Platform centric CloudSuite
with industry complete
processes

Supply chain visibility to
better manage 25 million
spare part lines from
multiple OEMs across
network

Outcome

4

Price optimization and
guidance

Harmonize quotation
process from 47 variants
to one retiring legacy apps

Copyright © 2024. Infor. All Rights Reserved. infor.com 44
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CEO

https://www.wajax.com/

M3 Clouds Roadmap Highlights

Industry

Experiences

Cloud
Excellence

Integrations

Now Available

ESG —EnvironmentalReporting phase 1
CO-returns by deliveries &packages
Manualroutes w/open departure in CO-entry
Internalsales —sublots

Com mon credit stop function (M3 ED)

Trade agreements across divisions

New MCO misc.cost function (phase 1)
Production Scheduler — Al Network Solver

New Industry workspaces,widgets &scripts
Exp Designer —personalization and more
Inventory Planning WB —new Ul

RPA/IDP initialuse cases

MFS and CLM —New Ul for Mobile Apps

M3 Portals: Birst, further localizations,new
preconfigured template supplier invoice

Configuration Management —more processes
Factory Track —asynchronous processing
SWB/PWB MT - Extend DB-size by com press
Integration monitoring using Heath Services

Further WMS integration Touchpoints
Infor Proof-of-Delivery (US-Only)

Infor MES —F&B and Manufacturing
Infor Dem and Forecasting — F&B
EDI-Orderful —m arketplace

October 2024 under consideration

Sustainability rep.cont’d + strategy plan +Env tax
Target buying

Product Restrictions

Hazardous Materials / Dangerous Goods BillOfLading
Project Management enhancements

Sublots: APIs and Factory Track last m ile

Grower Contract Extended

Returnable Packaging

Retrospective Historical lot costing,ph 1

Corporate management: Enhanced shared services
Industry Data Models (Lakehouse)

New Industry workspaces,widgets &scripts

Factory Track with IDM and image capturing

Portals —m ore self service processes

Exp Designer —enhanced, Quick entry,Fashion Matrix
10+ RPA use cases,

GenAl for M3 Industries

C-level Workspaces with PI, GenAland Analytics

Configuration Management —more processes
GLT-Datalake publishing
Lakehouse Operational Data Store

Open “bring-your-own Credit Card Provider”
EDIintegration with SPS Commerce

TMS integration —Mercury Gate

Infor Demand Forecasting — Certification
Integrations on WMS, Nexus,IDP,Rhythm,CPQ ...
Global Lot Tracker —configurable views

2025 +under evaluation

Design,Plan and Report on Sustainability
Retrospective Historical lot costing —continued
Trade Agreements AP-invoice &extended
Returnable packaging im provements

Forecast consum ption &quotas

ML Attribute-based forecasting

Standard supply planning optim ization m odels
Internal Sales —Subcontracting

Rentalyard portal

Bulk Orderenhancements and channel
protection

Enterprise Quality Management

New Industry workspaces,widgets &scripts
Portals —selfservice

Real-time decisions via Machine learning
RPA more use cases

Modern AP-flow

Embedded Analytics

Configuration Management —more processes
Zero downtim e
SWB/PWB MT-Schedule version sharing

IvyMobility— Van Sales/DSD/Merchandizing
Demand Forecasting — further Integration
Further WMS integration —optim izations



Continue to grow

infor

Cloud drives value

Cloud provides more value to customers by for example providing
continuous updates and access to innovations

Deep industry processes

By providing industry specificity down to the micro vertical level a more
prescriptive approach can be followed

A platform for process and automation

All the industry functionality is built on a powerful cloud platform ideal for
supporting and further expanding the digital journey and growth of YOUR
COMPANY

This works!

Our approach resonates with analysts and with customers.
This is the foundation for ensuring increased value.

Copyright © 2024. Infor. All Rights Reserved. infor.com
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Not ERP – Platform for procceses and automation and 


Thank you!

d
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