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Dis c la im e r

This presentation reflects the direction Infor may take with regard to the products
or services described herein, all of which is subject to change without notice.
This presentation is not a commitment to you in any way and you should not rely 
on any content herein in making any decision. 

Infor is not committing to develop or deliver any specified enhancement, upgrade, 
product, service or functionality, even if such is described herein. Many factors 
can affect Infor’s product development plans and the nature, content and timing 
of future product releases, all of which remain in the sole discretion of Infor.
This presentation, in whole or in part, may not be incorporated into any agreement.
Infor expressly disclaims any liability with respect to this presentation.
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Challenges We Hear

Industry 
Leaders

Automation

User 
Experience

Vertical 
integration

Visibility 

Workforce -
skills

ESG

SecuritySpeed of 
innovation

Informed 
decisions 

Prove the 
value

Digitalization

Move from China

Agility

GenAI
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Typical Manufacturing Challenges
Transforming against a background of volatility and uncertainty

Supply chain 
responsiveness

Profitability & 
growth

Customer lifetime 
value

Workforce and 
skills gap

Maintain a more agile 
and responsive supply 
chain whilst reducing 

inventory burden

Investing in technology 
to drive efficiencies, 

ensure quality, mitigate 
uncertainty & risk

Shift to service and 
focus on after-market, 
hyper-customization 

& shorter product 
lifecycles

Respond to skilled 
worker shortages and 
enhance operations to 

reduce experience 
gaps

Managing margins 
against backdrop of 

rising costs and 
growth ambitions 

Productivity & 
quality

Environmental & regulatory compliance

Foredragsholdernotater
Presentasjonsnotater
Storyline
Manufacturers coping with new macro trends that have resulted in one of the toughest periods for manufacturers in recent times

[NOTE: See bottom of talk track for customer examples]

Customer lifetime value:   Manufacturers are shifting from B2B thinking to B2C thinking - becoming more concerned about how their long-term engagement with their customers; starting with how they interact with them, how they offer highly personalized products (hyper-personalization) and how they service their customers over the lifetime (Servitization).   All this leading to shorter product life-cycles.   Infor CloudSuites with integrated CPQ, PLM and after-market service & rental offers expanding capabilities to manufacturers to be ready to meet these changes in customer dynamic.

Productivity & Quality:   Industry 4.0 brought new concepts automation and information integration to close the productivity and quality loop in factories of all sizes.   Manufacturers are investing in new equipment & technology on the line to drive speed and efficiency.   Simultaneously, they are looking for ways to harness this data to drive quality conformance and new efficiencies.    

Supply Chains:   The pandemic showed the fragility of many supply chains and a recent NAM survey reports it as the #1 issue reported by manufacturers in 2024.    Manufacturers are looking for more visibility, collaboration and rapid response to changes in demand and supply.

Workforce and skills gap:  Around the world, manufacturers struggle to attract and retain the right talent into manufacturing – especially as with more advanced automation technologies, the skill base is getting higher.   Smart systems like CloudSuite Industrial Enterprise can automate non-value added repetitive tasks to increase worker productivity and AI/ML augments worker decision making and actions. Just in time information via context based documentation helps inform employees at the point of activity.

Profitability & growth. Managing costs when inflationary pressures are high is a challenge for everyone. Whilst the current environment generates opportunities for growth – whether organic or through acquisition – ensuring that growth is profitable demands a constant focus on all the cost elements wherever they’re incurred.

Environment and regulatory compliance.   In Europe by end of 2024, an estimated 50,000 manufacturers will be required to report their emissions.   B2B manufacturers are pressured by both legislative requirements and customer mandates, example; many OEM manufacturers require their suppliers to provide their emissions to allow the OEMs to achieve their sustainability targets.   Some (not all) of the data required to report emissions is included in Infor ERP and can be surfaced through the datalake to ease corporate sustainability reporting.




7Copyright © 2023. Infor. All Rights Reserved. infor.com

Ne w  ERP  Sys t e m :  Mo vin g  fro m  Re a s o n s  t o  Ac h ie vin g  Va lu e

n = 150 
Source : IDC SaaSPath Survey, April 2023
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Lantmännen is an agricultural cooperative and Northern 
Europe’s leader in agriculture, machinery, bioenergy and 
food products. Owned by 19,000 Swedish farmers, 
Lantmännen has 10,000 employees and operations in over 
20 countries. With grain at the heart the operations, it refines 
arable land resources to make farming thrive.

HQ: Stockholm, Sweden
Revenue: $5.5B in 2020
Industry: Food & Beverage

• The business concluded that SaaS is the only 
way forward and a necessary digital enabler

• Harmonize applications across the 
diverse business

• No more upgrade projects but continuous 
innovation in the cloud

• Manage IT spending internally and externally

Business challenges Why Infor?

• M3 competence within Lantmännen

• Longtime partnership with Infor

• True multi-tenant industry cloud suites and 
Industry Process Catalog

Solution
Infor CloudSuite Food & Beverage

We need to be able to adapt quickly to all the changes 
we see coming, which means we need to have a 
business platform that allows us to move fast and stay 
current. We don't want to disrupt the business with big, 
costly, and time-consuming upgrades every 5-10 years. 
I think there’s really no option not to go to the cloud to 
get your business in a better position faster.”​
Louise Nilsson, CIO Lantmännen Agriculture

Customer success: Lantmännen

www.lantmannen.com

Foredragsholdernotater
Presentasjonsnotater
Solution
Infor CloudSuite Chemicals
Infor CloudSuite Equipment Service Maintenance & Rentals
Factory Track
Infor PLM for Process
Infor OS


http://www.lantmannen.com/
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Eduardo Pulido
VP of IT at Frontier Co-op

“When you modernize your ERP, you need precise 
business process controls in place to avoid risk, 
especially in the manufacturing process. You can take the 
path of doing it manually, but it’s resource-intensive, 
slow, and error-prone. With Infor GRC, the entire process 
is automated, with industry-standard controls available 
out-of-the-box so we can immediately start to monitor 
violations and resolve them. ”

• Growing and evolving 
rules, regulations, and 
reporting requirements for 
food and beverage 
manufacturing

• Compliance with 
financial regulations

• Avoidance of fines and 
potential legal implications

• Supporting global rollouts 
with support for 
country-specific financial 
requirements, taxes, 
and reporting

• Built-in global 
compliance controls

• Monthly compliance 
updates (70+ countries)

• Always current, always 
compliant, with new 
regulations included with 
no additional cost or delay

• Meet SOX and GRC 
compliance requirements 
to minimize the risk of fines 
and legal implications

Challenge Infor solution Outcome

Overview
Frontier Co-op is a natural, organic food company 
with approximately 585 employees. Frontier Co-op 
manufactures nearly 3,000 SKUs, operates its own 
distribution center, and offer private label and 
direct-to-store shipping.

Compliant with always 
current industry-cloud

to value
90 days

less demand on 
IT support

10%

HQ: Iowa, United States
Industry: Food Ingredients
www.frontiercoop.com

Customer success:

Foredragsholdernotater
Presentasjonsnotater
CFO
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Expect better outcome

Industry focus

Rich on industry specific 
capabilities and content

 Last mile functionality

 Preconfigured end-to-end 
solution

 Prescriptive implementation

 Industry documentation

Agile

A DNA of speed and agility

 Automated and dynamic 
scaling of the cloud platform

 A fluid solution adopting to 
everchanging business 
requirements

 Support for new and changing 
operating models

Innovation

Cloud technology platform 
enabling innovation

 Automation capabilities 
(ML/RPA/PI)

 Leverage generative AI 

 Business optimization

 Enabling customers
to be disruptive and agile

Up to date

Evergreen solution with industry 
specific updates

 State of the art security and 
technology

 Continuously improved 
business performance

 New functionality injected 
silently into the cloud

Operate Differentiate
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In fo r’s  P ro d u c t  Vis io n

Com p le t e  In d u st ry-Sp e c ific  
So lu t io n s

On e  Con n e c t e d  P la t fo rm  fo r 
In n ova t ion  a n d  In t e llig e n ce

Exp e rie n ce -o rie n t e d  a n d  
Hyp e rp rod u c t ive So lu t ion s

AW S
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M3 Clo u d s  
In d u s t ry Sp e c ific it y

Co n t in u o u s ly e xp a n d in g  a b ilit ie s : 

• De e p  in d u s t ry fe a t u re s

• Da t a  s t ra t e g y & m o d e ls  
M3 An a lyt ic s , Da sh b o a rd s , Da t a W h se

• Ro le  b a s e d  d e s ig n s
W o rksp a ce s , in s ig h t s  

• In d u s t ry P ro c e s s  d e s ig n  a n d  h yp e r 
a u t o m a t io n
IP C, Mic ro -ve rt ica ls , u p lo a d  sh e e t s . P ro ce ss
m in in g , h yp e r-a u to m a t io n (RP A)

• Co n t e n t  
Sc rip t s , W o rkflo w s, RP A e xa m p le s , ro le -b a se d  
p e rso n a ’s , Exp  De sig n e rs  Ap p s. 

Dis t rib u t io nFo o d  & Be ve ra g e

Ma n u fa c t u rin gFa sh io n

Ch e m ica ls

Eq u ip m e n t

*IP C-In fo r P ro ce ss  Ca t a lo g

Foredragsholdernotater
Presentasjonsnotater
Manufacturing: Machinery & equipment
Manufacturing large, complex equipment, machinery, and sub-assemblies typically as an engineer-to-order or configure-to-order process
Metal fabrication
Transforming metals into structures, intermediate and end products using a combination of manufacturing processes
Plastics fabrication
Processing materials to make plastic and rubber replacement components, products, and assemblies
Medical devices
Medical device manufacturing is a highly diversified vertical with a range of products designed to diagnose and treat patients
Furniture & fixtures
Manufacture of household, office, public building, and restaurant furniture; and office and store fixtures often as configure-to-order
Packaging materials
Manufacturers fabricating packaging containers and materials, often with colored or printed coatings
Building products
Manufacture of glass products, timber structures, cement, structural clay, concrete and other products from raw earth materials
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Drive continuous value

Upgrade

Upgrade

Time

B
us

in
es

s 
va
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e

Upgrade
On-premise

Change management
Continuous value

Continuous delivery
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Fro m  De live rie s  
t o  Va lu e

Te st

Re ce ive

Com m u n ica t e

De p loy

Asse s

• Id e n t ify op p o rt u n it ie s  a n d  p rio rit ize

• De p loy a n d  ru n  o r if you  n e e d  h e lp  

• Use  Ca re For Su cce s (n e w ) 

M3 Cloud

Foredragsholdernotater
Presentasjonsnotater
Core Message:
The CareFor portfolio from Infor’s Customer Experience team includes 2 components to drive sustainable success 
CareFor is here to provide a roadmap for sustainable success from the start and offer resources to run and optimize your solution in the long-term


CareFor Success: is included with your software license for eligible deals (may be available for purchase for non-eligible deals – request deal support)
CareFor Managed Services: are optional, fee-based services to help run and manage your solution in the cloud

CareFor is designed to reduce risk, maximize value, and unlock innovation from your Infor solution
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Cu s t o m e r St o ry

• Ne e d e d  to  im p le m e n t  ERP  q u ickly d u e  o f a  
ca rve -o u t  c la u se  a ft e r b e in g  so ld  b y a  la rg e  d a iry 
co o p e ra t ive  ru n n in g  SAP

• Th e ir p re vio u s  d a iry co o p e ra t ive  e n t e rp rise  
a rch it e c tu re  w ith  SAP  a n d  m a n y a d d -o n s  m a d e  
th e  so lu t io n  to o  co m p le x a n d  co st ly t o  o p e ra t e

• De sire  t o  a d o p t  le a d in g -p ra c t ice s  a n d  p u rp o se -
b u ilt  so lu t io n s  d e s ig n e d  fo r d a iry a n d  b e ve ra g e s

• Alco h o l b a la n ce  re p o rt in g  a n d  e xc ise  d u t ie s  
t h ro u g h o u t  t h e  w h o le  p ro ce ss  t o  b e  co m p lia n t  
w ith  re g u la t io n s

• P ro d u c t  d e n sity d e p e n d e n t  o n  a lco h o l 
p e rce n ta g e  a n d  ch a lle n g e s  m e a su rin g  p ro d u c t  
vo lu m e

• Se cu re  rig h t  firs t -t im e  in t ro d u c t io n  o f n e w  
p ro d u c t s

Bu s in e s s  Ch a lle n g e s

 A fa s t e r  p a t h  t o  va lu e  s o  t h a t  t h e  
n e w  b u s in e s s  c a n  fo c u s  o n  g ro w t h

 Ru n  t h e  b u s in e s s  w it h  a  s m a lle r  
t e a m  t h a n  t h e  p re vio u s  SAP  s ys t e m  
t h a t  re q u ire d  a  lo t  o f s u p p o rt  fro m  
c o rp o ra t e  d e p a rt m e n t s

 Gre a t e r  ve lo c it y , a g ilit y , a n d  
p ro fit a b ilit y  u s in g  in d u s t ry  le a d in g  
p ra c t ic e s  a n d  in d u s t ry-s p e c ific  
c a p a b ilit ie s  fo r  d a iry  a n d  b e ve ra g e s

 Re d u c e d  t im e  t o  in t ro d u c e  a  n e w  
it e m  a n d  re d u c e d  t im e  t o  t ra c e  
p ro d u c t  q u a lit y  is s u e s

Fit Re a d in e s s Co m p le xit y

W a ll-t o -w a ll 
d e p loym e n t  in  
Eu rop e  a n d  US

8  m o n t h s

Se rvice s  in c lu d in g  
94  d a ys fo r 
in t e g ra t ion s, 
b u sin e ss  
d ocu m e n t s , re p o rt s  
a n d  e xt e n sion s

535 m a n -
d a ys

Re d u ce d  Co m p le xit y
Fa s t e r Tim e  t o  Va lu e

Co m p a n y: Cre a m -liq u o r 
m a n u fa c t u re r

Lo c a t io n s : Eu rop e  a n d  US
Re ve n u e : $131M in  20 19

90 % 70 %90 %

De p lo ym e n t Be n e fit s

Foredragsholdernotater
Presentasjonsnotater
Background and Business Challenges
This cream-liquor manufacturer has revenues of over $130M.
The company was a divestment by a large dairy cooperative and ran SAP.
SAP with many add-ons made the solution too complex and costly to operate
Thus, this client needed to implement ERP quickly
They had a desire to adopt leading-practices and purpose-built solutions designed for dairy and beverages
Industry-specific challenges included alcohol balance reporting and excise duties throughout the whole process to ensure compliance with regulation
Also, the product density is dependent on the alcohol percentage and there were challenges measuring product volume
In addition, there was an aim to secure right first-time introduction of new products
Deployment
Infor CloudSuite Food & Beverage was selected to replace the incumbent SAP solution.
The Time-to-Value scoring matrix for the project puts it at a 90% fit, 90% company readiness and 70% complexity. So, the deployment was ‘out of box’ and had added complexity around specific capabilities, multi-site, multi-country, etc.
The deployment covered the sites in two countries and took 8 months during Covid.
This involved 535 man-days of consulting – solution architect, business consultants, technical consulting and project management.
94 of the 535 days were used for integration, business documents, reports and extensions to ensure the solution fitted the specific needs of the customer and delivers value.
Benefits
The selection of CloudSuite F&B enabled the company to reduce the complexity of their IT footprint and to get a short time to value.
This faster path to value means that the business can focus on growth.
They can now run the business with a smaller team than the previous SAP system.
Have gained greater velocity, agility, & profitability using industry leading practices and industry-specific capabilities for dairy and beverages.
Reduced the time to introduce a new item.
Reduced the time to trace product quality issues.
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In fo r’s  P ro d u c t  Vis io n

Com p le t e  In d u st ry-Sp e c ific  
So lu t io n s

On e  Con n e c t e d  P la t fo rm  fo r 
In n ova t ion  a n d  In t e llig e n ce

Exp e rie n ce -o rie n t e d  a n d  
Hyp e rp rod u c t ive So lu t ion s

AW S
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On e  c o n n e c t e d  p la t fo rm
Composable 
Processes Automation  and 

experience 
One Integrated 

Platform

Foredragsholdernotater
Presentasjonsnotater
Process Mining – composable processes
Compliance
Identify process deviations that may be circumventing compliance
Conformance
Identify process variants that do not conform to the standard process model
Performance
Identify activities in the process taking an excessive amount of time to complete, generating bottlenecks in the process
Benchmarking
Peer or internal benchmarking – across different business units, countries or industry peers
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Op t im ize  you r b u sin e ss 's  p e rfo rm a n ce  w it h  a c t ion a b le  in sig h t s

So lu t io n

• Ce n t ra l Da t a  La ke  a s  p a rt  o f co re  Clou d  

• Da t a  in g e st ion  a n d  s t re a m in g

• Fu ll a cce ss  t h rou g h  AP I, JDBC 

• On  p re m  d a t a b a se s  via  ETL

• Da t a  w a re h ou se  a s  a  se rvice  fo r c e n t ra lize d  
m e t ric s  (Oc t  20 24 )

Va lu e

• Ea sy a cce ss  t o  d a t a  a n d  d a t a  h is t o ry

• Ma ke  d a t a  a va ila b le  a c ro ss  t h e  e n t e rp rise

• Ma ke  d a t a -d rive n  d e c is ion s a n d  in sig h t s

• Give s ch o ice  t o  u se  e xis t in g  BI visu a liza t ion  t oo l

In fo r
Clo u d Su it e s

Da t a  P u b lis h e r

Ba t c h  
In g e s t io n

Io n  Da t a  
La k e Flo w

IMS

Da t a  La k e
Big  Da t a  
P la t fo rm

La k e h o u s e
Da t a  

W a re h o u se
As a  Se rvice

C
om

p
ass 

Q
u

ery 
P

latform

Da t a  Fa b ric

AP I

J DBC

M3 
An a lyt ic s

No n -In fo r
Da t a b a s e

Am a zo n  Au ro ra  (P o s t g re SQL)

St re a m  
P ip e lin e

AP
I Ba t c h  

In g e s t io n

EP M

Azu re  Da t a b a s e (P o s t g re SQL)
St re a m  

In g e s t io n

AP
I

Da t a  Fa b ric
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En t e rp ris e  Au t o m a t io n

Insights via AI/ML
Typically analyse your data to 
provide valuable insights

RPA Automation
Automate process by use of RPA 
and document scanning

Optimization
Use machine learning tooling to 
construct optimization algorithms

GenAI
Generate text, picture and other 
data from existing processes
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Art ific ia l In t e llig e n c e  
In s ig h t s

• P rice  re co m m e n d a t io n

• Cla ssifica t io n  o f a  
Cu st o m e r (A/B/C)

• Up se ll & Cro ss-se ll 
p ro d u c t s

• P ro d u c t io n  Yie ld  
im p ro ve m e n t s

In n o va t io n  Us e  Ca s e s

Art ific ia l In t e llig e n c e  
O p t im iza t io n

• W a re h o u se  P a ckin g  fo r 
Su st a in a b ilit y

• P ro d u c t io n  p ro ce ss  
ch a n g e s t o  m a xim ize  Yie ld  
/ Ou t p u t

• Ma ch in e  / Re so u rce  u sa g e  
o p t im iza t io n

• Ca sh  Allo ca t io n  fo r 
Su p p lie r P a ym e n t s

In fo r  RP A a n d  
Do c u m e n t  Sc a n n in g

• Dig it ize  p a p e r / p d f 
Su p p lie r In vo ice  a n d  m a p  
t o  M3 AP Is

• Re co n c ilia t io n  o f su p p lie r 
s t a t e m e n t  o f a cco u n t

• Co m m o d it y P ric in g  
Up d a t e s  fro m  e xt e rn a l 
w e b sit e s

• Re m o ve  p d f fro m  e m a il 
a n d  a d d  a s  Cu st o m e r 
Ord e r in  M3

• Clo se  Se a so n  (Fa sh io n )

Art ific ia l In t e llig e n c e  
Ge n e ra t ive  AI 

• Assis t e d  t e xt  a u t h o rin g

• Tra n sla t io n s

• P ro je c t  b rie fin g  n o t e s  

• P ro d u c t  co m p a riso n

• It e m  m a st e r d a t a  
va lid a t io n  

• P ro ce ss  d e sc rip t io n s
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In fo r  Ge n AI

Exa m p le  P ro je c t s  o ft e n  h a ve  h ig h  in fo rm a t ion  n e e d s fo r a ll in vo lve d  p a rt ie s

Con t ro lle d  a va ila b le

 In fo r Ge n AI t o o ls  e m b e d d e d  in  In fo r 
Clo u d Su it e s w it h  b u sin e ss  co n t e xt  

 Ge n AI su m m a rize s  co n t e xt u a l d a t a  a n d  
p re se n t  in  h u m a n  d ig e st ib le  fo rm a t

Be n e fit s

So lu t io n

 Ge n AI h e lp s  t o  g e n e ra t e  t h a t  in fo rm a t io n  
w it h o u t  h u m a n  in t e rve n t io n

 Hig h  q u a lit y d a t a  a n d  kn o w le d g e  fo r 
b e t t e r d e c is io n s

 P ro d u c t ivit y in c re a se  t h ro u g h  t im e  sa ve d  
fo r re p o rt  a n d  co n t e n t  c re a t io n

Foredragsholdernotater
Presentasjonsnotater
Leverage AWS Bedrock resources for LLMs to enhance decision making capabilities

GenAI tools embedded in Infor CloudSuites with business context 

A set of APIs for Infor GenAI available in Infor OS API Gateway

Utilization of LLM to create Project Executive Summary with business context
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Con t ro lle d  a va ila b leExa m p le  In fo r  Ge n AI
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In c re a s e  c u s t o m e r 
p ro fit a b ilit y t o  d rive  
re ve n u e  g ro w t h

Andrew Rinehimer
Grosfillex E-commerce Account Manager

“ In the first week of using the AI dashboard, we saw a 10% 
revenue increase for a set of accounts.  Each salesperson has 
access to a personalized dashboard with a profitability grading 
for their respective accounts. Leveraging this information, they 
tailor sales strategies effectively. The real strength lies in the AI 
system's ability to consistently generate these valuable insights 
across thousands of customers. This empowers our sales team 
to concentrate their efforts on enhancing business performance 
and customer experiences. ”

• Lost revenue and 
productivity due to manual 
and time-consuming 
profitability analysis 
processes

• Customer experience 
impacted by product 
availability

• Customer-centric AI/ML and 
analysis dashboards over 
detailed data to grade 
customer and optimize 
pricing

• Product recommender to 
identify alternate products 
quickly and improve 
customer satisfaction

• Fast and effective support 
for customer strategies 
leading to a more curated 
product assortment

• Price optimization and 
guidance

• Customer wallet share 
increased by ensuring 
alternate options are 
quickly presented

Challenge Infor solution Outcome

Customer success:

Revenue 
increase10

% ​
P ro d u c t ivit y im p ro ve m e n t  
in  cu s to m e r s t ra t e g y se t t in g83% ​

Overview

Grosfillex, an international company based in the Jura 
Mountain region of France, has grown from a wooden tool 
handle family owned company to a global organization 
offering a wide range of resin products. Grosfillex has 
built its outstanding brand reputation on the design, 
development, production and marketing of resin products 
destined for household and commercial use.

HQ: Robesonia, Pennsylvania (Grosfillex North America)
Industry: Industrial Manufacturing / Furniture & Fixtures
grosfillexfurniture.com

Foredragsholdernotater
Presentasjonsnotater
CEO

https://www.grosfillexfurniture.com/
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Agenda

1
THE MARKET

2
OUR VISION

3
THE SOLUTION
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What we have 
accomplished

550+ 

Total cloud customers

30
Strategic Integrations with Best-of-Breed and 3rd Party
Total Integrations supported

72

Total Countries Supported

581*
New features within the technology layer
Industry Features Delivered

93*
Developments for Technology and User Experience
Usability Features Delivered

135*
Developments for Integrations and Geo Support
Capability Features Delivered

Customers provisioned with Infor M3 Cloud

With M3 CloudSuites
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M3 
CloudSuites under
the hood 5.4 B

API Calls per Month

4x
Transaction Growth over last 24 
Months

896
Tenant Databases

2.5M
Outputs to IDM per Month

96
Countries accessing M3 Cloud 
per day

98 TB
Data Storage

Some statistics for the M3 
based CloudSuites in a 

single region
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The April 2024 
Feature Release

• 30 0 + e n h a n ce m e n t s  re le a se d  a c ro ss a ll 
m o d u le s

• 25+ Kn o w le d g e  Tra n sfe r se ssio n s
• All p u b lish e d  o n  In fo r  U Ca m p u s , a va ila b le  Ma rch  6 th

• All m a t e ria l co n so lid a t e d  in  Con c ie rg e  
• Re le a se  Ce n t e r

Re le a se  t ra in in g  se ssion  a t  In fo r U Ca m p u s 

In fo r Con c ie rg e  – Re le a se  Ce n t e r 
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He re  n o w
M3 Clo u d  20 24 .0 4  Fe a t u re  re le a se

In d u st ry fe a tu re s  
• P ro je c t s – ce n tra lize d  t im e  m g t

• Com p lian ce  – e -Sig n a tu re  e xt e n d e d  in  for 
in stan ce  QMS,

Fin a n ce  
• E.S.G. En viron m e n ta l Re p ort in g

• C.A.R. Fixe d  a sse t s  m a in t e n a n ce  

• Sh are d  se rvice s – Accou n t  s t a t e m e n t s , 
Re m in d e rs

• Th ird  cu rre n cy – n e w  op tion  to u se  th e  ra te  
b e tw e e n  sou rce  an d  3rd cu rre n cy

• Exp  Ap p  – Le a s in g  con t ra c t

• Exp  Ap p  – Cre d it  Con trol

In d u s t ry fe a tu re s  
• In t e rn a l Sa le s  Ord e r - can  n ow  m an ag e  

Su b lots 

• Sale s Man ag e m e n t 

• cross d ivision a l t ra d e  a g re e m e n t s , 

• n ew sa le s co s t  op e ra to r for rou n d in g  
g ross p rice , 

• Retu rn s – re -u se  p a cka g e  in fo

• CLM- OCM in teg ra t ion

• P rocu re m e n t – Ne w  AP I Up d P la n n e d P O
m im ickin g  m ore  P P S170

• Man u factu rin g  

• In te g ra t ion  to  In for MES

• CP W  m ore  fe a tu re s 

• Da iry – m icro ve rt ica l ap p s 

• Au tom ate d  cre d it  in voice s for re n t a l a n d  
le a s in g

In n ova t ion
• Batch  In g e stion  to Data  Lake  

• M3 An alytics – CLM Con ta c t  m g t

• M3 P orta ls - Ad op tion  of Birst

• Con fig  Mg t – Com p are , MoM- Con fig  te xt  b locks

• IDM d ocu m e n ts – ve rs ion  h a n d lin g  a n d  m u lt i-
a t t rib u t e  se a rch  in   CMS0 0 5/CMS0 0 6

• M3 - Sh op ify in t e g ra t ion

• M3 – W MS: Ord e r in it ia te d  cross d ockin g

• M3 – Glob al TMS – Fre ig h t ra te  sh op p in g  

Exp e rie n ce  
• Ne w  Ap p s  w ith  Exp e rie n ce  De s ig n e r

• CLM, MFS, IP W , 

• W orksp ace s, Con te n t, e tc.

An d  fea tu re s ad d ed  in
MFS, CLM, Rh yth m , P LM for P rocess, P LM for Fash ion , Dem an d  Forecast in g , Sa le s Hu b  

GLT, IP W , CP W , SW B, Factory Track, GLT, SCP  p rod u cts: P rod u ction  Sch ed u lin g , Su p p ly P lan n in g , Dem an d  Forecast in g

> 30 0  e n h a n ce m e n t s  in  t h is  re le a se



32Copyright © 2024. Infor. All Rights Reserved. infor.com 32Co p yrig h t  © 20 24 . In fo r. All Rig h t s Re se rve d . in fo r.co m|  In n o va t io n  Su m m it 32Copyright © 2024. Infor. All Rights Reserved. infor.com 32|  In n o va t io n  Su m m it 32Copyright © 2024. Infor. All Rights Reserved. infor.com

Co rp o ra t e  Ma n a g e m e n t
Co rp o ra t e  m a n a g e m e n t  is  a  se t  o f ca p a b ilit ie s  t o  su p p o rt  p ro ce sse s a t  co rp o ra t e  le ve l in  a n  o rg a n iza t io n

 Cro ss  co m p a n y fu n c t io n s w ith  co m m on  m a st e r-
d a t a  a n d  p ro ce sse s

 Diffe re n t  o p t io n s t o  d o  fin a n c ia l co n so lid a t io n s

 Sh a re d  se rvice s  w ith  h ig h ly e ffic ie n t  t o o ls  a n d  
a u to m a t iza t io n

 Co rp o ra t e  su p p o rt  fo r s t ra t e g y im p le m e n ta t io n s 
b a se d  o n  OKRs m e th o d o lo g y

 Re p o rt in g  fo r p a ra lle l la w s w ith  Co rp o ra t e  
Acco u n t in g  a n d  re p o rt in g

 Tre a su ry fu n c t io n  fo r ca sh  p o o lin g , in t e rn a l lo a n , 
n e t t in g  a n d  in ve stm e n t  p ro ce sse s  

 St re a m lin in g  o f co rp o ra t e  le ve l p roce sse s  a llow  
g re a t e r e ffic ie n c ie s

 Cost  re d u c t ion s t h rou g h  p ro fe ssion a l sh a re d  se rvice  
ce n t e rs

 Im p rove d  ca sh  op t im iza t ion  w it h  t re a su ry 
ca p a b ilit ie s

Be n e fit s

So lu t io n
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Ne w  Ge t  a u d it -re a d y 
m e t ric s  fo r ESG 
e n viro n m e n t a l re p o rt in g .

Ap ril e a rly a d o p t e rs  

En viro n m e n t a l So c ia l Go ve rn a n c e  (ESG)
Su p p ort  in  In for In d u st ry Clou d Su ite s Roa d m a p

ESG 
Re p o rt in g  

Oc t o b e r  20 24   
A fra m e w o rk t o  h e lp  yo u  
id e n t ify g o a ls , a c t io n s , 
m e a su re  p ro g re ss , a n d  
g a in  a c t io n a b le  in sig h t s .

St ra t e g y 
Ma n a g e r

Fu t u re  Id e n t ify a n d  re p o rt  
o n  p ro d u c t  le ve l 
e n viro n m e n t a l a t t rib u t e s . 

Ne w  in  PLM for P roce ss 
De cla re  p a cka g in g  
m a t e ria ls  fo r p ro ce sse d  
g o o d s

GA in  Ap ril

ESG P ro d u c t  Le ve l 
De c la ra t io n s  

Eve r e vo lvin g  Ch a n g e  a n d  
a u g m e n t  ERP  p ro ce sse s  d u e  
t o  n e w  ESG re q u ire m e n t s

Oc t o b e r  20 24  
En viro n m e n t a l t a x re p ort in g , 
ca lcu la t ion , a ccou n t in g  

ESG
b a s e d  p ro c e s s  c h a n g e s

Th is  p re se n ta t io n  re fle c t s  th e  d ire c t io n  In fo r m a y t a ke  w ith  re g a rd  to  th e  p ro d u ct s  o r se rvice s  d e scrib e d  h e re in , a ll o f w h ich  is  su b je c t  to  ch a n g e   w ith o u t  n o t ice . 
Th is  p re se n ta t io n  is  n o t  a  co m m itm e n t  to  yo u  in  a n y w a y a n d  yo u  sh o u ld  n o t  re ly o n  a n y co n te n t  h e re in  in  m a kin g  a n y d e c is io n . In fo r is  n o t  co m m it t in g  to  
d e ve lo p  o r d e live r a n y sp e c ifie d  e n h a n ce m e n t , u p g ra d e , p ro d u ct , se rvice  o r fu n ct io n a lity, e ve n  if su ch  is  d e scrib e d  h e re in . Ma n y fa c to rs  ca n  a ffe c t  In fo r’s  p ro d u ct  
d e ve lo p m e n t  p la n s  a n d  th e  n a tu re , co n te n t  a n d  t im in g  o f fu tu re  p ro d u ct  re le a se s , a ll o f w h ich  re m a in  in  th e   so le  d iscre t io n  o f In fo r. Th is  p re se n ta t io n , in  w h o le  o r 
in  p a rt , m a y n o t  b e  in co rp o ra te d  in to  a n y a g re e m e n t . In fo r e xp re ss ly d isc la im s  a n y lia b ility w ith  re sp e c t  to  th is  p re se n ta t io n .

Foredragsholdernotater
Presentasjonsnotater
Core capability in the cloudsuite
Commitment to make this in our solution
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Org a n iza t ion s n e e d  t o  re p o rt  on  t h e ir e n viron m e n t a l foo t p rin t . In fo r Clo u d Su it e in d u st ry a n a lyt ic s  a n d  
Da t a  Fa b ric  c a n  h e lp  co lle c t  d a t a  from  t ra n sa c t ion a l syst e m s su ch  a s  you r sp re a d sh e e t s , Clou d Su it e
a n d  o t h e r a p p lica t ion s t o  d e ve lop  a u d it -re a d y m e t ric s  fo r re p o rt in g .

 Ne w  d a s h b o a rd s  a n d  m e t a d a t a  m o d e l 
in  yo u r Clou d Su it e  in d u st ry a n a lyt ic s  t o  m on it o r & re p o rt  
p rog re ss

 Da t a is  h e ld  in  you r d a t a  la ke

 Bu ilt -in  Te m p la t e s : GRI3XX fra m e w ork t e m p la t e  fo r ESG 
re p o rt in g  a n d  ESRS fo r 
EU-sp e c ific  d isc lo su re s  u n d e r CSRD.

 To p  d o w n  a n d  b o t t o m -u p  re p o rt in g b y a c t ivit y, b y 
fa c ilit y, b y cou n t ry, e t c .

 Ea s ily  e xp o rt  t o  P DF, Exce l, P ow e rP o in t , 
a n d  CSV

 Ea sie r t o  d e live r a u d it -re a d y m e t ric s  a n d  a sse ss  p ro g re ss

Be n e fit s

So lu t io n

ESG: En viro n m e n t a l 
Re p o rt in g
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ESG Strategy Management

 Gro w in g  p re s su rin g  t o  
b e c o m e  m o re  s u s t a in a b le
from  re g u la to rs, con su m e rs, 
in ve sto rs, 

 No  s in g le  s t a n d a rd  o r 
a p p ro a c h

 To d a y’s  a p p ro a c h e s  a re  
s ilo e d :  Im p act  re q u ire s 
su st a in a b ility to  b e  a  p a rt  o f 
e ve ryth in g  th e  o rg  d oe s

 Tra c k in g  p ro g re s s  is  lim it e d : 
Im p a ct  re q u ire s t oo ls t h a t  
d e fin e , t ra ck, m e a su re  th e  
e ffica cy a t  t h e  a c t ivity le ve l

Executive summary

 Your tool to set goals, plan activities, 
execute, measure, report on 
sustainability

 Based on OKR principles
 Compliance requirements built-in: 

GRI3XX for global reporting & ESRS 
for EU-specific disclosures 

 Assign and track: goals, KPIs, 
activities, budget, milestones

 Monitor progress from a company 
level, by initiative, location, more

 Integrates with Infor Analytics 

Problem Solution

Benefits

 Turns your ambitions into measurable actions and impact across your 
organization

 Improves transparency and accountability

Yo u r n e w  t o o l t o  s im p lify su s t a in a b ilit y s t ra t e g y p la n n in g  a n d  e xe cu t io n . It  
b re a ks  d o w n  s ilo e d  e ffo rt s  t o  h e lp  d e live r a  p la n  a c ro ss  yo u r o rg a n iza t io n  w h e re  
yo u  ca n  m e a su re  p ro g re ss , d rive  a cco u n t a b ilit y, a n d  b rin g  a lig n m e n t . It s  d a t a  
in t e g ra t e s  w it h  o u r in d u st ry a n a lyt ic s  fo r su s t a in a b ilit y re p o rt in g .

Solution overview

P la n n e d  fo r Oc t  20 24
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In t e g ra t io n  t o  In fo r  MES

Th e  Clou d Su it e  t o  MES in t e g ra t ion  
in c lu d e s:
• Ma n u fa c tu rin g  o p e ra t io n s
• Ma n u fa c tu rin g  o rd e r issu e  a n d  re ce ip t
• Va rio u s in ve n to ry t ra n sa c t io n s in  

m a n u fa c tu rin g  su ch  a s  m o ve , re c la ss  a n d  
a d ju st

• Mo ve m e n t  o f in ve n to ry in  a n d  o u t  o f t h e  
MES w a re h o u se

• In t e g ra t io n  b a se d  o n  ION AP I’s  

Ma n u fa c t u rin g  o rd e rs  a re  re le a se d  fro m  M3 Clo u d  t o  In fo r MES fo r 
e xe cu t io n . In fo r MES co n t ro ls  t h e  e xe cu t io n  a n d  co lle c t s  re a l-t im e  d a t a  
fro m  lo g ist ic s  a n d  m a n u fa c t u rin g  a c t ivit ie s  re la t e d  t h e  p ro d u c t io n  
p ro ce ss .

Food  & Be ve ra g e

Ma n u fa c t u rin g

So lu t io n

More  t o  fo llow

 Re d u ce d  t im e  t o  im p le m e n t  re la t ive ly 
co m p le x p ro ce sse s  

 ION AP I b a se d  in t e g ra t io n

Be n e fit s

Foredragsholdernotater
Presentasjonsnotater
The integration between CloudSuite and Infor Manufacturing Execution System (MES) is controlled by Infor MES using ION APIs. Manufacturing orders are released from CloudSuite ERP to Infor MES for execution. Infor MES controls the execution and collects real-time data from logistics and manufacturing activities related the production process.

Manufacturing operations
Manufacturing order issue and receipt
Various inventory transactions in manufacturing such as move, reclass and adjust
Movement of inventory in and out of the MES warehouse
Integration based on ION API’s 
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De m a n d  Fo re c a s t in g

 SCP  – De m a n d  Fo re ca st in g  So lu t ion

 Allo w s fa st  w iza rd -b a se d  co n fig u ra t ion  w it h in  
Clo u d Su it e

 Ap p lie s  p re -d e fin e d  d a t a  t ra n sfo rm a t ion s

 St re a m in g  a rch it e c tu re  p rovid e s fo r 
live  d a t a  a n d  Me g a -sca la b ilit y

 Con t in u ou s d a t a  e xch a n g e  b e t w e e n  d e m a n d  
fo re ca st in g  a n d  d a t a  sou rce s  (Oc t  20 24 )

 Mo re  a ccu ra t e  fo re ca s t in g  a n d  b e t t e r vis ib ilit y 
in t o  d e m a n d   

 Ma n a g in g  la rg e  vo lu m e s 

 Live  s t re a m in g  a rch it e c t u re  p ro vid e s  a n  a lw a ys  
u p  t o  d a t e  d a t a se t  a n d  fo re ca s t  re su lt

Be n e fit s

So lu t io n

De m a n d  Fo re ca st in g  is  a  sp e c ia lize d  t oo l t o  im p rove  
fo re ca st  a ccu ra cy. It  in c lu d e s a  w iza rd  t o  se le c t  t h e  
b u sin e ss  a re a  fo r d a t a se t  from  ERP . Ut ilize s  d e ca d e s o f 
fo re ca st in g  IP  a n d  kn ow le d g e  t o  g e n e ra t e  a n d  
m a n a g e  fo re ca st s  a t  m u lt ip le  le ve ls  a n d  u se s  m a ch in e  
le a rn in g  t o  se le c t  t h e  b e st  a lg o rit h m  o r com b in a t ion  
o f a lg o rit h m s.

Now  F&B

Oct  ‘24  a ll in d u st rie s

Foredragsholdernotater
Presentasjonsnotater
Demand Forecasting
New module in Supply Chain Planning suite of products
new architecture, highly scalable
Wizard based setup
the M3 integration, 
selecting the M3 dataset
setup of the forecast hierarchies
situations signaling
Situations are areas of forecast improvement or areas where the anomalies are detected
continuous data exchange with M3

Video demonstration
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New Experience
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Example Persona Workspace 
e 
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M3 Exp e rie n c e  De s ig n e r

You r n e w  u se r e xp e rie n ce  

• Exp e rie n ce  De sig n e r Too l w it h in  
t h e  a p p lica t ion

• It  is  a  n o  c o d in g  so lu t ion

• P re -d e fin e d  Ap p s fo r q u ick s t a rt  
u p  – cop y a n d  g o  …

Ap ril 20 24  re le a se  com e s w it h  

• In fo r Bu s in e s s  c o n t e xt  su p p o rt
(In  con t e xt  in fo  - In sig h t s) 

• Co n d it io n a l St ylin g

• Ve rt ica l t a b s 

• a n d  a  lo t  m ore  
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m o vie

Exa m p le  Exp e rie n c e  De s ig n e r  Ap p  a va ila b le  
o n  In fo r  

Ma rke t P la ce
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Co n n e c t e d  In t e llig e n c e : AI, BI a n d  P I, t o g e t h e r  in
C-le ve l W o rk s p a c e s

P ro c e ss  
Min in g

An a lyt ic s

(Ge n ) AI

Oct  ‘24  P h a se  1
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Taming inventory 
complexity and delivering 
next level service

Kim Cordell
VP of Information Technology, Wajax

“ Infor’s cloud solution will help unify all aspects 
of our business by providing integrated 
workflows and full visibility across the 
organization to more efficiently and proactively 
service our customers. ”

• Inventory capital 
investment when 
managing more than 25 
million spare part lines 
from multiple OEM’s

• Working with more than 
30 thousand suppliers​

• Platform centric CloudSuite
with industry complete 
processes

• Supply chain visibility to 
better manage 25 million 
spare part lines from 
multiple OEMs across 
network

• Price optimization and 
guidance

• Harmonize quotation 
process from 47 variants 
to one retiring legacy apps

Challenge Infor solution Outcome

Customer success:

In projected margin 
improvements

$’000,000s Faster, more accurate quotations

Optimizing work for 1,200 service 
technicians

Overview

Wajax is one of the largest companies in Canada and 
the largest Canadian equipment dealer, formed over 
160 years ago and have over 100 branches with 
around 2,800 employees.

HQ: Mississauga, Canada
Industry: Equipment/Industrial Machinery & Equipment 
wajax.com

Foredragsholdernotater
Presentasjonsnotater
CEO

https://www.wajax.com/
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No w  Ava ila b le Oc t o b e r  20 24  u n d e r  c o n s id e ra t io n 20 25 + u n d e r  e va lu a t io n

In d u s t ry

• ESG – En viro n m e n ta l Re p o rt in g  p h a se  1
• CO-re tu rn s  b y d e live rie s  & p a cka g e s
• Ma n u a l ro u t e s  w /o p e n  d e p a rtu re  in  CO-e n t ry
• In t e rn a l sa le s  – su b lo t s
• Co m m o n  c re d it  s t o p  fu n c t io n  (M3 ED)
• Tra d e  a g re e m e n t s  a c ro ss  d ivis io n s
• Ne w  MCO m isc . co s t  fu n c t io n  (p h a se  1)
• P ro d u c t io n  Sch e d u le r – AI Ne tw o rk So lve r

• Su s t a in a b ilit y re p .c o n t ’d + s t ra t e g y p la n  +En v t a x
• Ta rg e t  b u yin g
• P ro d u c t  Re st ric t io n s
• Ha za rd o u s  Ma te ria ls  / Da n g e ro u s  Go o d s Bill Of La d in g
• P ro je c t  Ma n a g e m e n t  e n h a n ce m e n t s
• Su b lo t s : AP Is  a n d  Fa c to ry Tra ck la s t  m ile
• Gro w e r Co n t ra c t  Exte n d e d
• Re tu rn a b le  P a cka g in g
• Re t ro sp e c t ive  His to rica l lo t  co s t in g , p h 1 
• Co rp o ra t e  m a n a g e m e n t : En h a n c e d  s h a re d  s e rvic e s
• In d u st ry Da ta  Mo d e ls  (La ke h o u se )

• De sig n , P la n  a n d  Re p o rt  o n  Su st a in a b ilit y
• Re t ro sp e c t ive  His to rica l lo t  co s t in g  – co n t in u e d
• Tra d e  Ag re e m e n t s  AP -in vo ice  & e xte n d e d
• Re tu rn a b le  p a cka g in g  im p ro ve m e n t s
• Fo re ca s t  co n su m p t io n  & q u o ta s
• ML At t rib u t e -b a se d  fo re ca s t in g
• Sta n d a rd  su p p ly p la n n in g  o p t im iza t io n  m o d e ls
• In t e rn a l Sa le s  – Su b co n t ra c t in g
• Re n ta l ya rd  p o rt a l
• Bu lk Ord e r e n h a n ce m e n t s  a n d  ch a n n e l 

p ro t e c t io n
• En te rp rise  Qu a lit y Ma n a g e m e n t

Exp e rie n c e s

• Ne w  In d u st ry w o rksp a ce s , w id g e t s  & sc rip t s
• Exp  De sig n e r – p e rso n a liza t io n  a n d  m o re  
• In ve n to ry P la n n in g  W B – n e w  UI
• RP A/IDP  in it ia l u se  ca se s
• MFS a n d  CLM – Ne w  UI fo r Mo b ile  Ap p s
• M3 P o rt a ls : Birs t , fu rth e r lo ca liza t io n s , n e w  

p re co n fig u re d  t e m p la t e  su p p lie r in vo ice

• Ne w  In d u st ry w o rksp a ce s , w id g e t s  & sc rip t s
• Fa c to ry Tra ck w ith  IDM a n d  im a g e  ca p tu rin g
• P o rt a ls  – m o re  se lf se rvice  p ro ce sse s
• Exp  De sig n e r – e n h a n ce d , Qu ick e n t ry,Fa sh io n Ma t rix
• 10 + RP A u s e  c a s e s , 
• Ge n AI fo r M3 In d u s t r ie s
• C-le ve l W o rk s p a c e s  w it h  P I, Ge n AI a n d  An a lyt ic s

• Ne w  In d u st ry w o rksp a ce s , w id g e t s  & sc rip t s
• P o rt a ls  – se lf se rvice
• Re a l-t im e  d e c is io n s  via  Ma ch in e  le a rn in g
• RP A m o re  u se  ca se s
• Mo d e rn  AP -flo w
• Em b e d d e d  An a lyt ic s

Clo u d  
Exc e lle n c e

• Co n fig u ra t io n  Ma n a g e m e n t  – m o re  p ro ce sse s
• Fa c to ry Tra ck – a syn ch ro n o u s  p ro ce ss in g
• SW B/P W B MT – Exte n d  DB-size  b y co m p re ss
• In t e g ra t io n  m o n ito rin g  u s in g  He a th  Se rvice s

• Co n fig u ra t io n  Ma n a g e m e n t  – m o re  p ro ce sse s
• GLT – Da ta la ke p u b lish in g
• La ke h o u se  Op e ra t io n a l Da ta  Sto re

• Co n fig u ra t io n  Ma n a g e m e n t  – m o re  p ro ce sse s
• Ze ro  d o w n t im e
• SW B/P W B MT – Sch e d u le  ve rs io n  sh a rin g

In t e g ra t io n s

• Fu rth e r W MS in t e g ra t io n  To u ch p o in t s
• In fo r P ro o f-o f-De live ry (US-On ly)
• In fo r MES – F&B a n d  Ma n u fa c tu rin g
• In fo r De m a n d  Fo re ca s t in g  – F&B
• EDI – Ord e rfu l – m a rke tp la ce

• Op e n  “b rin g -yo u r-o w n  Cre d it  Ca rd  P ro vid e r” 
• EDI in t e g ra t io n  w ith  SP S Co m m e rce  
• TMS in t e g ra t io n  – Me rcu ry Ga te
• In fo r De m a n d  Fo re c a s t in g  – Ce rt ific a t io n
• In t e g ra t io n s  o n  W MS, Ne xu s , IDP , Rh yth m , CP Q ….
• Glo b a l Lo t  Tra cke r – co n fig u ra b le  vie w s 

• IvyMo b ilit y– Va n  Sa le s /DSD/Me rch a n d izin g
• De m a n d Fo re ca s t in g  – fu rth e r In t e g ra t io n
• Fu rth e r W MS in t e g ra t io n  – o p t im iza t io n s

M3 Clo u d s  Ro a d m a p  Hig h lig h t s
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Cloud drives value 
Cloud provides more value to customers by for example providing 
continuous updates and access to innovations

Deep industry processes
By providing industry specificity down to the micro vertical level a more 
prescriptive approach can be followed

A platform for process and automation
All the industry functionality is built on a powerful cloud platform ideal for 
supporting and further expanding the digital journey and growth of YOUR 
COMPANY

This works!
Our approach resonates with analysts and with customers. 
This is the foundation for ensuring increased value.

Continue to grow

Foredragsholdernotater
Presentasjonsnotater
Not ERP – Platform for procceses and automation and 
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Thank you!
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