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This presentation reflects the direction Infor may take with regard to the products

or services described herein, all of which is subject to change without notice.

This presentation is not a commitment to you in any way and you should not rely on 

any content herein in making any decision. 

Infor is not committing to develop or deliver any specified enhancement, upgrade, 

product, service or functionality, even if such is described herein. Many factors can 

affect Infor’s product development plans and the nature, content and timing of future 

product releases, all of which remain in the sole discretion of Infor. This presentation, 

in whole or in part, may not be incorporated into any agreement. Infor expressly 

disclaims any liability with respect to this presentation.

Disclaimer
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Mathias får en utmaning från Spendrups och 

hur han löste det ”omöjliga” problemet

Nu blir det enklare att komma igång med 

Innovation. Isaac förklarar hur det går till

Inledning lite summering om vad som hänt i 

hängmattan

Joakim har lite mer kul att berätta runt RPA

Från ADB till Cloud eller 40 år i IT branschen 

på 30 minuter
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De har bestämt sig i sommar
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#1
Endpoint Security Solution 

21k
Customers Worldwide

5k
Infor SaaS Servers Affected

10h
MT Recovery Time

8.5m+
Devices Affected Worldwide

$10b+
Estimated Damage Worldwide

CrowdStrike

Endpoint Security Solution

Endpoint: Any device that runs 

software and has internet access

• Server

• Desktop

• Laptop

• Mobile

• etc.

Goal: Threat detection & response
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Infor’s Approach

Efficient disaster recovery 

process executed by all teams

Modern automation & 

architecture allowing automation 

first approach and at-scale 

management

Most impacted customers first, 

based on industry, current 

usage/traffic and other factors

Always look for opportunities, 

internally and externally. 

Discussion with vendor 

immediately to allow phased 

approach in future

Fast 

Recovery

Cloud Native 

Architecture

Strategic 

Approach

Post-Mortem 

Actions

Fast Recovery Cloud Native Architecture

Post-Mortem ActionsStrategic Approach
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CFT Cloud Storage (2023.03)

• CFT Cloud Storage developed based on customer feedback

• CFT Client will no longer be used to store M3 Files, instead they will be stored in Cloud

• Retention policy for the files is 30 days

• Log files 100 days

• Export BE Data Templates will be kept permanently

• Roll out in two steps

• First step is for new Tenants that are created after 2023.03 (auto configured)

• Second step will be for Tenants created before 2023.03

• Note that CFT Client will still be used for printing to local Exstream/StreamServe, or other local options

• Message if Cloud storage is configured
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CFT with Cloud Storage

• M3 files stored in cloud

• MVX File Transfer

• Data Management (Export/Import)

• Configuration Data

• FAT Exports 

• Saved printouts stored in cloud

• Marked with option “save” in M3 BE

• In case of on-prem local output solution

• CFT Client can be installed to send prints to Exstream/StreamServe

– Configuration for print server and port is set in M3 BE

ERP Users 

(Browsers)

Public Internet 

(HTTPS) M3 CloudSuite

CFT Service

Print 

folder

M3File 

folder

HTTPS

CFT Client 

running in Grid

Exstream/StreamServe

Output management with 

StoryTeller

TCP/IP

Customer network (on-prem)
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CFT Client – Good to know

• 2024.10 – Early announcement KB 2065737
• Changes requiring advance customer actions planned for October 2024

– CFT Clients will no longer support old Grid versions

– CFT Clients will no longer support Java 8

• Option is to move away from using the CFT Client by enabling Cloud Storage instead 

– CFT Cloud Storage KB 2280528
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Field Audit Trail – Data Lake Sync Automation

• 2024.04

• DL Synch – will move FAT data for the selected table to Data Lake

• No FAT Data is deleted

• The tool keep track of what data been synched, only new data will be synched 2nd 

time

• Note that data from the FAT schema will be synched which contain historical 

changes, current value reside in standard M3BE Table

• “DL Synch Jobs” option will open a list with performed synch jobs

• In addition to “Manual synch” there is also now an Auto synch option

• To activate:

1. Check "Auto synch" checkbox

2. Set time when synch should be initiated using the "time picker“

3. Click the "Apply" button

• When "Auto synch" is enabled data for all tables under audit will be sent to Data 

Lake every 24 hour.

• DL Synch see attachment on KB 2278818 for additional information
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M3 Function Search – Reactivate table

• 2024.05

• On the "M3 Function Search Administration" page, there is now a "Reactivate tables(s)" button

1. Select the "ACTIVE" or "FAILED" tables that you want to reactivate.

2. Click the "Reactivate table(s)" button.

3. Manually refresh to check the status of the tables, if nothing goes wrong, they should end up in the "ACTIVE"-state. Note that 

this might take a long time depending on the amount of data in the index and the current load on Function Search.
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Field Audit Trail – Table restriction

• 2024.10

• Early Announcement reminder (KB2065737) 



18Copyright © 2023. Infor. All Rights Reserved. infor.com



19Copyright © 2023. Infor. All Rights Reserved. infor.com

Inledning samt lite bra grejor från MAF 

konferensen runt Data Fabric
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Inledning lite summering om vad som hänt i 

hängmattan

Joakim har lite mer kul att berätta runt RPA

Från ADB till Cloud eller 40 år i IT branschen 

på 30 minuter
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Robotic Process 

Automation (RPA)

Robotic Process Automation (RPA) uses software 

robots or "bots" to automate repetitive tasks and 

processes in your organization to save time and 

reduce errors. You can apply RPA to rule-based 

processes to help reduce low-value workloads.

• Significant cost savings

• Speed and efficiency

• Compliance and accuracy

• Legacy modernization

• Cost effective digitization process

• Run attended or unattended jobs
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Desktop app 
automation
April 2024 
feature release

Desktop automation in RPA streamlines 

repetitive tasks by employing software 

robots to mimic human interactions with a 

computer's desktop environment. 

Allows users to record 

automation steps by 

interacting with the 

application in a manner 

similar to manual operation

Task automation in legacy 

systems which don’t speak 

APIs

Automating tasks such as 

application navigation, data 

entry and more in desk 

application  

Desktop app task automation Legacy systems support Recorder & Inspector 
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Microsoft Graph – Integration with RPA

• Integration of Azure App and MS Graph with RPA enables seamless access to 

Microsoft services and data within RPA flows.

• Integration allows RPA bots to authenticate and access Microsoft services such 

as Outlook, OneDrive, SharePoint, Teams, etc., seamlessly.

• It enhances the capabilities of RPA solutions by enabling them to interact with 

Microsoft 365 services, automate tasks, and leverage data stored in Azure and 

other Microsoft platforms.

• Azure App provides secure authentication mechanisms and access control, 

ensuring that only authorized users and applications can access Microsoft 

services and data.

• By leveraging MS Graph permissions, organizations can define granular access 

controls and enforce compliance policies, safeguarding sensitive information and 

ensuring regulatory compliance.
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Infor Document Processor*

A Complete Document 
Digitization Platform

OCR and More..

• Ability to make a ML model and train them

• Integrated with Coleman AI

• Support for Opensource algorithms

• Processing Tables, Forms

• Pre/ Post enhancement of content

• Support for PDF and images

• Key-Value Pair extraction

• Region of interest/ Template driven

AI/ ML based

Extraction

Document 

Analysis

Text Extraction

Inhouse solution that provides pre and post extraction services, 

Extraction and analysis of text

*Optional license not included with Infor OS
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Infor Document Processor
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PDF extraction output
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Add M3 Sales Order from PDF
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Start parallel RPA jobs

For each PDF file 

in folder

Start OCR 

Process 1

Start OCR 

Process

Start OCR 

Process 3

Start OCR 

Process n-1

Start OCR 

Process n
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Multiple RPA job

Initiate Order Import Order

1 N

Attended mode Unattended mode
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