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Disclaimer

This presentation reflects the direction Infor may take with regard to the products
or services described herein, all of which is subject to change without notice.
This presentation is not a commitment to you in any way and you should not rely
on any content herein in making any decision.

Infor is not committing to develop or deliver any specified enhancement, upgrade,
product, service or functionality, even if such is described herein. Many factors

can affect Infor’s product development plans and the nature, content and timing

of future product releases, all of which remain in the sole discretion of Infor.

This presentation, in whole or in part, may not be incorporated into any agreement.
Infor expressly disclaims any liability with respect to this presentation.
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Discrete Manufacturing Industries

Engineering &
Construction

Industrial Automotive Aerospace &

Manufacturing , Defense

Compliance & Security
Supply Chain

Continuous Innovation
Advanced Manufacturing
Profitability & Growth
Quality and Reliability

Market Uncertainty
Financial Pressures
Workforce & Skills Gap Industry Transformation
Productivity & Quality Environmental
Customer Lifetime Value Requirements
Profitability & Growth Competition for Talent

* Supply Chain
Responsiveness

* Project and cost
Management

< Digital Transformation

* Supply chain agility

Sustainability compliance

Key Challenges
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Infor's Product Vision

Infor understands the challenges of manufacturers and
the need to leverage technology to provide a
competitive edge. Infor innovation and product
roadmaps reflect input provided by customers.

customer SUCCess

Experience-oriented and

Hyperproductive Solutions
Role-based

user
One Connected Platform for experience

Innovation and Intelligence

Complete Industry-Specific Solutions
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A Magic Quadrant™ Leader

Leader for 4 Consecutive Years
Gartner Recognizes Infor as a Leader in the 2024 Gartner® Magic Quadrant™
for Cloud ERP for Product-Centric Enterprises.

...By 2027, 60% of customers replacing ERP applications
will select software for the platform and business
process orchestration capabilities as critical
requirements, along with transactional capabilities, in
order to deliver more-tailored outcomes."

mer: This graphic was r. Inc. as part of a larger research document and should be evaluated in the context of the entire document. The Gartner

ble upon req|

ent

should
iltyor fi

terprises, Dixie John, Tomas Kienast, Denis Toril, Johan Jartelius, 11,November 2024

ABILITY TO EXECUTE

Oracle (NetSute)

Oracle (Fusion Cloud ERP)
[ ]

@ Miaosoft

Infor
SAP (S/4HANA Goud Public Edtion)

@ Epicor Software

Plex, by Rockwell Automation (] @rs
SAP [&umnssﬁ\ﬂ-s;m.
Priorty Software ®
COMPLETENESS OF VISION As of September 2024 © Gartner, Inc

Gartner
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LN Cloud - recent product updates

infor
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LN Cloud - April 24 Headlines

Industrial manufacturing capabilities delivered through LN
« Standard costing for project pegged items

Rental items for anonymous and serialized rental flow

Engineering and project integration with Building Information Model (BIM)

PLM for Discrete requirements management

Support for configurable lifecycle status in PLM for Discrete

Multiple staged payment lines

Floor Stock for Assembly Control

Increasing flexible options for Repetitive Manufacturing

CPQ and Factory Track Additions

Integration with MES — Assembly Control and inventory

Al-powered enterprise automation

+ Introducing Infor GenAl
+ Gen Al for project and PLM for Discrete
« Core Technology - LN REST API platform including initial library of business services

Modernized user-experience
« Navigation-context for LN sessions
Modern-style graphical elements on 360 sessions
LN menu pop-up and restyled icons
New PLM for Discrete role-based Workspaces
Additional features for Shipment Planning and Execution workbenches
Dynamic, Animated Graphs
PLM/Visualization

infor

Role-based
User
Experience

”'sights

R
&
Advanced W'

3
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AWS

LN Cloud - October 24 Headlines

Industrial manufacturing capabilities delivered through LN
« Planner Plus - Advanced Planning
Enterprise Collaboration Portal
« Multi-site Feature Expansion
PLM for Discrete, CPQ and Factory Track Additions
« Time-to-Value Tools for Project Fast Start

Al-powered enterprise automation
* New Infor Gen Al and Gen Al Assistant
* RPA in combination with Infor Document Processing
« Core Technology - Extended REST API Library and Cloud Archiving

Modernized user-experience
« New Role-based Workspaces
« Dynamic, Animated Graphs
« PLMNisualization

Process mining for unparalleled insights into your
business processes
« New Infor Process Mining for 5 core processes

Time-to-value
« Industry-specific transformational programs

infor

Role-based
User

Experience

AWS

10
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How to stay informed on LN Cloud releases

Release report
Each released feature (enhancements and solutions) documented

Release training
Introducing slides and prerecorded Using sessions

|
Release Highlights

Live presentations of selection of release features (recording
available)

Release Materials for October 2024 release
Discrete Enterprise industry solutions

KB2309228 - Latest Vesion v

Preparing our MT Cloud Customers for our next Feature
Release -- October 2
& o by Has Ml & 35 g0+ 2974
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Virtual session for LN User Group
members

i f
'n Or Copyright © 2024. Infor. Al Rights Reserved. infor.com
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Empowering your LN CloudSuite with Generative Al —
Virtual session on Teams on Nov 27th

Join us for an insightful session, where we will explore how the cutting-
edge capabilities of GenAl within Infor LN can significantly boost
productivity, enhance agility, and elevate the employee experience.
Don't miss this opportunity to discover how Infor is enabling customers
to adopt GenAl in their day-to-day operations.

Presenters:

Ganesh Pillai, Sr Development Business Analyst at Infor

Natalia Ptaszek, Sr Product Manager at Infor
Marina ter Haar, Product Management Director at Infor

You can find the related calendar invitation and register here

For any question, please contact mercedes.larrea@infor.com

-
In for Copyright © 2024. Infor. All Rights Reserved. infor.com
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LN Cloud Roadmap update

© Marina ter Haar

(A Director, Product Management

infor
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Investment themes - 2024 and beyond

User Experience

« Persona-Driven User
Experience

* Advanced Workspaces -
Hyper Productivity

« Operational UX

Connectivity

REST API - Library
REST API - Extending
REST API - Build your own

Hyper-automation

Automation with Al, RPA
and Process Intelligence

Infor Value+

New Infor Gen Al/Gen Al
Assistant

Industry Specific
Solutions

Planner Plus (APS)
Project and Rental
PLM improvements

Steel and Paper Industry
Dimensions

Assembly-based
production

Enterprise Collaboration
Portal

ESG: Environmental
Reporting

Copyright © 2024. Infor. All Rights Reserved. infor.com 16
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Investment themes - 2024 and beyond

User Experience

* Persona-Driven User
Experience

« Advanced Workspaces -
Hyper Productivity

« Operational UX

Connectivity

* REST API - Library
* REST API - Extending
* REST API - Build your own

Hyper-automation

Automation with Al, RPA
and Process Intelligence

Infor Value+

New Infor Gen Al/Gen Al
Assistant

Industry Specific
Solutions

Planner Plus (APS)
Project and Rental
PLM improvements

Steel and Paper Industry
Dimensions

Assembly-based
production

Enterprise Collaboration
Portal

ESG: Environmental
Reporting
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Persona-driven workspaces that increase user
efficiency

Work spaces “ operational sereens

— =
00 u
Tailored for specific roles like Unified view of relevant Tools and reports optimized
project managers or accountants. data and insights. for job functions.

Copyright © 2024. Infor. All Rights Reserved. infor.com 19
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Persona-driven Workspaces

© I O O
High productivity workspaces for specific functional roles i 1. ’ :
including Production Supervisor, Buyer, Automotive Shipping
Planner, Program manager, Payables Administrator. Do all
your work in one place.

» Workspaces designed to support functional role
+ ldentifies progress against KPIs

* Actionable items summarized in one view
+ Al assisted

» Users get all the information they need in one place

15 21
. . . . 14 27
+ One-click navigation to other system functions
» Draws attention to high priority actions
» Users can personalize to their needs

Copyright © 2024. Infor. Al Rights Reserved. inforcom 20
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Persona-driven Workspaces: Available and Roadmap
() = Il'

Available - October 2024 o e o
'|' Buyer o :u Feew——— —
2. Production Supervisor €
3. Program Manager S &
4.  Project Accountant -
5. Payables Administrator s
6. Automotive Shipping Planner

16 5
Next o

CET— -
1. Receivables Administrator . ks 3
2. Fixed Asset Administrator s .
3. Rental Equipment Dispatcher

Il._.ln ull.
Copyright © 2024. Infor. Al Rights Reserved. infor.com 21
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Workspace: Program

Manager ®

Welcome back,
Rajashekhar

Program manager
improvements to ensure projects
are delivered on-time, within
scope, schedule, budget, and
quality standards according to
customer needs and
expectations.

4 11

Copyright © 2024. Infor. Al Rights Reserved. infor.com

11

22

22



11/21/2024

Workspace:
Project Accountant

Welcome back,
Tarun

Improvements for the Project
Accountant to ensure projects
are delivered on-time, within
scope, schedule, budget, and
quality standards according to
customer needs and
expectations.

4.5K EUR
Total cost

Copyright © 2024. Infor. All Rights Reserved. infor.com 23

23

Workspace:
Automotive Shipping
Planner

Good morning,
Sabrina

On Your Radar

8

Ability to manage shipments to
Automotive customers efficiently
(on-time and error-free)

Packaging Demands

P wen
P wan

LLwdl

B puanes [0 vnptinnes [ Bacitop B Propcss

Important Links

16 5

80 Alr filters past due by 4 days ] T
5 s o i S e
Shipment Pareing  Shipment Exscutlon
oribenh Worbench
10 Windowrtorpas oo by doys
= »
40Door e past e by 3y Pventery360 Warshouwse 360

Inbox 3 Allinbax Ask Coleman

Copyright © 2024. Infor. All Rights Reserved. infor.com 24
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otive, Ind. Components)
E&C)

25
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C-Level Workspaces

High productivity workspaces for C-Level Executives
including, the Chief Executive Officer, Chief Financial Officer,
Chief Supply Chain Officer and Program Executives.

* Workspaces designed to support highest level KVIs
« |dentifies progress against KPIs

* Actionable items summarized to improve business
processes

* Al assisted

Executives can see state of the enterprise on-line
One-click navigation to process improvements
Draws attention to high priority KVIs

Executives will have a reliable and consistent tool for
measuring enterprise performance and where to add
value

Progan Pefomance Program Budger s Actuals

1120% 09-13%  98.7%  95% @
152M 272m 130% 98.3%

Program Budgetys Actals

.38888§%
é

-
Infor Copyright © 2024. Infor. All Rights Reserved. infor.com 26
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Executive workspaces

9.8% 95% 3% 15% 4.3% & E ” 98.8%

91.6% 523,721 7

IT1 LTI

—_— — =

infor

1.1-20%  0.9-1.3% 98.7% 95%

1.52M 2.72M 139 8.3%

Copyright © 2023. Infor. All Rights Reserved. infor.com 27
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Investment themes - 2024 and beyond
Connectivity

* REST API - Library

* REST API - Extending

* REST API - Build your own

Copyright © 2024. Infor. All Rights Reserved. infor.com 28
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11/21/2024
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infor

REST API roadmap for LN Cloud

Copyright © 2024. Infor. All Rights Reserved. infor.com

29

Ongoing investments in LN REST API’s library

3600+ API ca pa bilities to access basic LN functionality to extend

and integrate with Infor OS platform
More to come... services to create additional customer value

Copyright © 2024. Infor. Al Rights Reserved. inforcom 30

30
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Develop and extend your
own LN REST API’s (per 2025.04)

= RESTAPI Modeler for LN

» Develop your own customer- | e
specific LN REST API's G
1]

* Model the API interface with the
LN REST API Modeler

aaaaaa

* Model access to other LN
business objects

* You can extend the APIs from
the standard LN API library

fosocenoeof

Copyright © 2024. Infor. All Rights Reserved. infor.com 31
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Currently only available for LN CloudSuites for Industrial Enterprise,
Automotive, Aerospace and Defense and Engineering — not in IGS

Extensibility for LN CloudSuites (per 2025.04)
Summary e‘ -

N 40/3@
L2/ Extensibility
Gy 2 38
8 T3 for LN 22 W
LN API Cloud g CloudSuites "

Platform /
&e"@i /.

<
aW S Dl(' Z’fe/_j/ p@\ o2
s @

32
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User Experience Connectivity

* Persona-Driven User * REST API - Library
S PEEmEE « REST API - Extending

* Advanced Workspaces - . REST API - Build your own

Hyper Productivity
* Operational UX

Investment themes - 2024 and beyond

Hyper-automation

Automation with Al, RPA
and Process Intelligence

Infor Value+

New Infor Gen Al/Gen Al
Assistant

Industry Specific
Solutions

Planner Plus (APS)
Project and Rental
PLM improvements

Steel and Paper Industry
Dimensions

Assembly-based
production

Enterprise Collaboration
Portal

ESG: Environmental
Reporting

Copyright © 2024. Infor. All Rights Reserved. infor.com
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w Infor GenAl

34
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Al & CloudSuite — First use-cases available

Embedded Al (GA 2024.10)

* Project Related Al Cases * PLM Related use cases:

* Product Executive Summary * Product Summary
» Budget Overrun * Workflow template translations
+ Activities with delayed closure » Checklist generation

“food- WEE FTE

=

L[

000600060000
000000000000000 |

sossenn’ |

l PLM Workflow - Checklist Generation

’ Project Related Al Use cases‘ ’ PLM Item - Product Summary \

infor %

Copyright © 2024. Infor. Al Rights Reserved. infor.com
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Infor GenAl - 2024.10

Incorporation of Infor GenAl into the User Experience
to analyze and summarize contextual data and deliver
the required information at a glance.

« GenAl widget to produce the executive summary

« GenAl to detect budget overruns - Identify activities late or
not started

Identify delayed activities on the critical path
« Translate PLM email template into any language

« Inquiries with content quickly answered
« High quality data

« Enhanced user experience

« Content is available in any language

Copyright © 2024. Infor. Al Rights Reserved. infor.com
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Analyzing an Engineering
Installation Project

............

Reducing 15 minutes of work
by the project manager to
generate the report

GA 2024.10

Copyright © 2024. Infor. All Rights Reserved. infor.com 37
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Analyzing Contract
Performance of a Project

xxxxxxxx

Performing Financial
performance of a project,
including recommendations

PeerORNONEDSPORANORNED o

GA 2024.10

19

Copyright © 2024. Infor. All Rights Reserved. infor.com 38
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enAl Assistant

39

Infor GenAl - Impact
Engineering (2025.04)

Incorporation of Infor GenAl into the User Experience
to analyze and summarize contextual data and deliver
the required information at a glance.

« Facilitate an impact analysis which brings multiple types
of analysis together

« Develop the user experience in a way that is leveraging
both the language model as well as the depth of
information available in the Cloud Suites

« Reducing the time the process of impact analysis takes

« Allowing customers to 'configure' the impact analysis
kit to suit

Obtainthe impact analysis foritem D0126' tthe site

Impact Analysis for Item '00126" at the ‘AMSTERDAM' Site

com:

Lmes
2 Description: Steel Plates

3 Last Modification Date: 2021 6429
4 Technical Coordinator. TANSENL

5 Item Type: Product

6 item Group: 002
7. Order System: Planned
S Inventory Unit:pcx

9 Material: NACL
10.Size: 223

11 Standard: 25ml

12 Weight: 5.0kg
Product Type: SC

14, Product Class: PCL

15 Product Line: RAM
16 Manufacturer: HOLMAT
17, Country Of Origin: AU
15, EAN Code: 12345

12 Harmonized System Code: 007

3 Extra Information- eal

2 Creation Date:

3 Defautt Supply Souree

Copyright © 2024. Infor. Al Rights Reserved. inforcom 40

40
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Infor GenAl - Impact
Engineering (2025.04)

Incorporation of Infor GenAl into the User Experience
to analyze and summarize contextual data and deliver

the required information at a glance.

New use cases around manufacturing specific to
understanding complex projects, delays and risk factors

(such as non-scheduled work)

Use Gen Al Assistant to understand the impact of
engineering changes on projects, providing insight into

project risk levels

Improves and transforms the user experience
Provide value added insights by connecting different

domains related to specific challenges

Copyright © 2024. Infor. All Rights Reserved. infor.com 41
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Conversational Al Experience for LN Modules - Roadmap

Conversational Al - Roadmap 2025.04

Seamlessly query project-related data,
including schedule, budget, cost, contracts,
invoicing, and contract deliverables

- Retrieve active contracts
- - Contract Executive Summary Report
- Project On-time Performance
Index Calculation
- Activity Network Planning

Conversational access to NCR data,
enabling a quick deep dive into NCRs and
analysis of the business impact of NCRs

- Impact of NCRs on a Project

What is the impact of an engineering
change?

- Inventory

- Current planned transactions

’ Quality related

’ PLM related

’ Project related

infor

42

Copyright © 2024. Infor. Al Rights Reserved. infor.com
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for Value+ Solutions

ulll

Innovate for
growth

Leverage advanced
technology to innovate
on top of an Infor ERP.

x

Quickly realize
value

Give your teams a
jump start with pre-built
processes and tools to realize
fast time to value.

Infor Value+ solutions accelerate your innovation

Add-ons for your Infor ERP that are pre-built and use
advanced technology like Al and RPA.

©

Gain industry
advantage

Create a competitive edge
using processes and tools

designed for your industry.

Copyright © 2024. Infor. All Rights Reserved

infor.col
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C'\_,._;a\-,c;mer S”C'Cess

Role-based
user
experience

Oce, e¢
35 Cafafcg: Pre 'B‘J\“

infor

=
<>

@ Value+ Enterprise Automations

Automate processes and tailor workflows to
further advance how your business operates.

=) Value+ Enterprise Insights
o

Identify new opportunities for revenue growth
and business performance improvement

Value+ Advanced Workspaces
Facilitate productivity by providing a central

place for users to view information and take
action based on their role in your industry.

Copyright © 2024. Infor. All Rights Reserved. infor.com 45
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Infor Document
Processor

Document Processor ~

<« Infor Document Classification Pre Build DF - GenAl
Combining Al assisted document scanning @®

Basic Info Document Class
_ Name *

With technology rapidly evolving, LLMs and Gen Al are the
newest iteration of tools to help conduct business

Provide out of the box integration with Infor GenAl APIs.
+ Text Extraction
» Document Classification
« Entity Classification

« Enhanced capabilities without the need for training
models

« Line level reading and classification

« Support for multiple languages out of the box

+ Rapidly evolving data sets powered by crowd sourcing

Infor Document Classification Pre Build DF - GenAl

Description

Classifies Invoice, Packing List, Purchase Order, Sales Order, Bill Of Lading, Other documents

Document Processor Flow GUID:

90d0b04e-b37e-43b1-a6f0-0aab5004bb36

Copyright © 2024. Infor. Al Rights Reserved. inforcom 46
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Infor Document Processor

Al RPA

Ueed for text Pushes the
set O; ex information
extraction back into the LN

Result

Reading and typing information manually
Is transformed into fully automated push of
information into CSIE/LN

(RING) Bill of lading

we rfen Scanning invoices

Copyright © 2024. Infor. All Rights Reserved. infor.com
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RING

Proof of Delivery Digitization

86% <60
Faster Days
customer value
resolution realization

Copyright © 2024. Infor. All Rights Reserved. infor.com
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Maximizing value of the Cloud solution

Do | use the capabilities of
the CloudSuite for my
business sufficiently?

Are my processes running
optimally?

Customer
Success

Are my employees

interacting with the
CloudSuite in a

productive way?

Are my KPI's comparable
to my peers in the
industry?

Copyright © 2024. Infor. All Rights Reserved. infor.com 51
P Mini
_ Conlarmance Check Anomaly Ay Benchmarking
« Get insights into your execution of processes Select an Atdbute for the Benchamiting R : ’
* Unable to create insights into which areas of an organization * Country us? * Country Canada
underperforms compared to other departments
« Limited or no control mechanisms to optimize and standardize Ny
how the business operates compared to external organizations, —
such as competitors R
1 " ‘
e .
o 5=

Enhanced capabilities without the need for training models - ) '
Line level reading and classification

Support for multiple languages out of the box

Rapidly evolving data sets powered by crowd sourcing

Top 10 Suppliers (Case %) Top 10 Suppliers (Case %)
“ Case Count: -

m

Case Count:
1239

+ Order to Cash
« Procure to Pay

« Record to Report
« Issue to Resolution

Case Volume: Case Volum:
. oge 21,230,111.00 USD 5,230,111.00 USD
Availability
Average Cycle Time Average Cycle Time
5 57days, 13 hours 72 days, 2 hours
2024.10 for « Plan to Deliver

Copyright © 2024. Infor. All Rights Reserved. inforcom 52
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Investment themes - 2024 and beyond

User Experience

» Persona-Driven User
Experience

+ Advanced Workspaces -

Hyper Productivity

* Operational UX

Connectivity

REST API - Library
REST API — Extending
REST API — Build your own

Hyper-automation

Automation with Al, RPA
and Process Intelligence

Infor Value+

New Infor Gen Al/Gen Al
Assistant

Industry Specific
Solutions

Planner Plus (APS)
Project and Rental
PLM improvements

Steel and Paper Industry
Dimensions

Assembly-based
production

Enterprise Collaboration
Portal

ESG: Environmental
Reporting

Copyright © 2024. Infor. All Rights Reserved. infor.com
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Planner Plus

Copyright © 2024. Infor. All Rights Reserved. infor.com
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Planner Plus (APS)
Business Benefits

« Take material and capacity constraints into account
» Graphical tools to review supply chain problems

* Includes production, purchase and distribution in
the supply chain

» Out of the box integration
» Out of the box product (not a tool-box)

* Quickly configured and up-and-running

Scope

* We are investing in a replica of SCS Planner finite engine

* Output of normal MRP run is used as input

» Finite planning engine optimizes against material and
available capacity

Multi level planning

* Output may be a plan with lateness

Copyright © 2024. Infor. All Rights Reserved. infor.com 55

Limited Available

55

Planner Plus (APS) — Analysis Tools

Inventory overview Order lateness

Focus on late orders and the relative

Shows time-phased inventory position per item monetary impact of the lateness

28

Copyright © 2024. Infor. All Rights
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Planner Plus (APS) — Analysis Tools

Resource Utilisation Resource Plan (comingsoon)

Illustrates the utilization % of resources, Identify which resources are overloaded
to try to get to higher utilization and by how much capacity
e s

Copyright © 2024. Infor. All Rights Reserved. inforcom 57

Limited Available
57

Project & Rental

29
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Project-based Rental

Customers have different revenue streams through rental business

models and especially our project-centric customers.

Rental products with full logistical transactions are now supported

The release introduces the rental product (new item type)

(on hire and return transactions)
Rental products may have a link to financial assets

The solution covers for ‘servitization’ scenarios and
improved equipment rental coverage for project-
centric customers

More rental scenarios supported

Rental products can be managed in fixed asset
management

Rental products can be serialized or anonymous in nature
Full logistical transactions are available for rental products

Uniquely ifontified rental assst
Serfal number 123436783

Servitization
Typically, non project arven
Rental, instead of sales

Long term rantal
(possibly one tme dalivery onty)

Uniquely identiied rental ssset Anonymous rentl asset
Sorial number 54709910 Mo Serial number
Project rental Project rental
Rental of equipment to daiver projects Rental of equipment to delivar projects.
Regular volume High volume, many outbound and returms dunng
No detailed logistics ransactions required Mo cyck.
Detailed logistics transactions required

Mixed scenarios:
Rental item list combining serialized and non-senalized items

Copyright © 2024. Infor. All Rights Reserved. infor.com 59
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Cumulative Contract billing for

Project (roadmap 2025.04)

Business case

Contract deliverables to be invoiced

Negotiation / handshake on progress
between customer and contractor

Contractor would like to invoice large
portion

Customer may perceive less progress >
less amount invoiced expected

LN instance

Contractor Customer

External party

Copyright © 2024. Infor. All Rights Reserved. infor.com 60
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PLM Improvements

Copyright © 2024. Infor. All Rights Reserved. infor.com

61

PLM for Discrete

Business fit
* Engineering changes occur often

» Workflows need to be followed for
changes

» Strong collaboration between shop
floor and engineering

» Often changes in BOM structures
by engineering

» Often Engineering change
processes (ECO)

* Quality management may trigger
Engineering changes

» Easy connection to frequently used
CAD systems

31
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Closed Loop PLM with ERP Ao

Development
TeChnOIogy m

Analytics for PLM / PLM-Item 360 experience Configurable Product Lifecycle
Engineering Information.
Source data from PLM via

data-lake .
Maturity features workflow
Business Process Workbench (checklists, sub-workflows,
voting)
Explore the use of Al for PLM . ) Support for routing in PLM
Workspace for Engineering
Manager, Design Engineer
Support for different item ]
types (e.g. Tools;
[ PLM Portal } ypes (&9 )
Mobile App for PLM
Intermittent saves
Workspaces

CLOUD SUITES | PLM ROADMAP THEMES | MAY 2023

LN UX Uplift Adoption ‘ Use-up concept (planning) —

# Engineering Planning/Costing

(N

[ Roadmap themes

Roadmap

Themes

Sustainability (Driven from EU)

Risk Management

|

CDQ - Configure Design
Quote

N Y Y

BIM Integration (Project/ETO)

Logic

Copyright © 2024. Infor. All Rights Reserved. infor.com
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Steel and Paper Industry
Dimensions

Copyright © 2024. Infor. All Rights Reserved. infor.com
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Dimensions

Business fit

Transformation at its core

Often metal and paper

Laser cutting, slitting and rolling can be
part of the process

Each tagged piece of inventory may have
different Ibs/sq ft or kg/m2

Planned characteristics are seldom equal
to actual characteristic produced (e.g.
width +0.1inch)

Order taking in ranges (e.g. width
between 10.05 and 9.95 inch)

Inventory lookup starting from different
dimensions (thickness, coating, carbon
content, pieces)

Copyright © 2024. Infor. All Rights Reserved. infor.com
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Dimensional Control

New capabilities being introduced to manage the order-to-
cash lifecycle for products with dimensional characteristics and
unlimited number of form factors typically found in metals,
board & construction materials,

Handles transformational production processes
Attribute based conversion factors (e.g., kilograms to m2
based on thickness of steel)

Apply to length, width, thickness, finish, color and

more attributes

Sell, buy, make and stock according to dimensional

& form characteristics

Accurate inventory: tracking quantity of items in stock
based on dimensions

Order fulfillment: match customer specifications with
available inventory

Tolerances: take orders, match & fulfil within
tolerance ranges

Accurate pricing based on dimensions and characteristics
Simplification of SKU management

Customer Service & Value

Define by width, length, finish, coating, tag, etc ‘

v <«

v v

i\ a
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Assembly-based
Production

Copyright © 2024. Infor. All Rights Reserved. infor.com
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Assembly Control 2.0

Addresses the challenges in Automotive & Aerospace
where unique product Changes through integrated
PLM on the main assembly line require to be planned
and synchronized with feeder lines.

» Multiple feeder lines

» Call-offs from warehouses of configured subassemblies
« Efficient work-load balancing
« Variants of the same item supported

CBemems e
» Advantages of Line Assembly control - flow-based production J

Lines bogies
buffer

Painting lines Final Assembly
+ Backflushing per time period Subassembly _ Puffer Wagon
Serial number 2 wagon
+ Flexibility in line structure and line workload +Variant In buffer
max

Assembly 2.0
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Assembly Control 2.0

Addresses the challenges in Automotive & Aerospace
where unique product Changes through integrated
PLM on the main assembly line require to be planned
and synchronized with feeder lines.

» Multiple feeder lines

« Call-offs fromn warehouses of configured subassemblies
« Efficient work-load balancing

» Variants of the same item supported

» Advantages of Line Assembly control - flow-based
production

» Backflushing per time period
» Flexibility in line structure and line workload

Introduction of Sites and Assembly line
numbering increasing flexibility

Warehouses between feeder lines and
final assembly lines
(configured subassemblies in inventory)

Introduction of Work Packages

Module APL (Assembly planning)
will be made redundant

Assembly 2.0
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Portal
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Enterprise Collaboration
Portal

Fad

Characteristics

* Reduce manual work and errors

ce @bk eo

» Out of the box integration
» Integral part of the cloud suite
» Digital onboarding without emails

» Support for Engineer to Order — Procurement of
service, including Application for Payment

* Support for purchasing material (roadmap)
» Support for selling products (roadmap)
* Real time sync to Cloud suite

Copyright © 2024. Infor. All Rights Reserved. infor.com 7

Enterprise Collaboration Portal for LN Cloud - Vision

An online collaboration channel for LN Cloud customers (contractors), suppliers and subcontractors to view and collaborate
on orders, receipts/ASNs, contracts, invoices, and projects.

Project-based

Enterprise Collaboration Value o Site diary
Portal o Daily log
o Utilization

Portal platform (2023.04) Customers o Change Request
- External ID access for Sales Portal * o BIMiviewer

suppliers Materials Suppliers o Contracts
- External resource access M Purchase order for supplier (2024.10) o Invoices

limited information < Negotiation Purchase Order * o Project Status (graphical)

- Attach documents % Receipt and ASN *

- Two-way communication Purchase invoice

- Role-based access Self-billing invoice
Shipping Documents
Demand View

000 0

Services Suppliers (subcontractors)
Services procurement order (2023.10)
Application for Payment (2023.10)
Variation request (2024.10)

Certificate for Payment

Retention Request

Dashboard/W for St tor

Onboarding (2023.04)

- Expression of Interest (EOIl)

- Onboarding templates

- Review and approval flow for
supplier and main contractor

coo AR

Capabilities

H 72
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ESG: Environmental Reporting

Copyright © 2024. Infor. All Rights Reserved. infor.com
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Discrete Enterprise (LN) ESG Roadmap

Objectives & Key it ESG Metrics - .
I Results l ‘ AchAayRisn ] Environm. Reporting sty Analytics
Phase #1 Suméﬂsﬁig:i”g & Analytics & ——
2025.04 (SPE) = OF Bl { Dashboards 3 ‘,g i
r ] i :
Phase Corporate Default/Average
TBI’J"z Susbinabugy Emission: Carbon I Data sales
Reporting Directive %
detailed Product CSRD Border Adjustment Product Dech
Roadmap to be ( ) Mechanism L uc(lE P%:)aratmn
published in = (CBAM) Procurement / -
Q12025 lmegra;eq LN Data Warehousing Engineering / PLM
oints
Phase #3
TBD EU Corporate " .
detailed Product Sustainability Due EQ g:'ﬂl':::ﬂm" Pr;’::mc:ogl;";e:‘:‘mn
Roadmap to be Diligence Directive (EgUDR) (EPD) BOM/ Production EU Taxonomy
published in (CS3D)
Q3 2025
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ESG: Environmental
Reporting

Organizations are increasingly required by legislation to report on their . "
environmental footprint. Infor CloudSuite industry analytics and Data ®
Fabric help collect data from transactional systems such as your
spreadsheets, CloudSuite and other applications to develop audit-ready
metrics for reporting.

New dashboards and metadata model in your CloudSuite industry analytics
to monitor & report progress

Data is held in your data lake

Built-in templates: GRI3ZXX framework template for ESG reporting and ESRS
for EU-specific disclosures under CSRD.

Top down and bottom-up reporting by activity, by facility, by country, etc.
Easily export to PDF, Excel, PowerPoint, and CSV

» Faster and easier to generate metrics for reports versus manual processes

» Easier to deliver audit-ready metrics and assess progress

i f
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Summary

© Marina ter Haar
(A Director, Product Management
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Investment themes - 2024 and beyond

User Experience

Persona-Driven User
Experience

Advanced Workspaces -
Hyper Productivity

Operational UX

Connectivity

REST API - Library
REST API - Extending
REST API - Build your own

Hyper-automation

Automation with Al, RPA
and Process Intelligence

Infor Value+

New Infor Gen Al/Gen Al
Assistant

Industry Specific
Solutions

Planner Plus (APS)
Project and Rental
PLM improvements

Steel and Paper Industry
Dimensions

Assembly-based
production

Enterprise Collaboration
Portal

ESG: Environmental
Reporting
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Thank you

Infor is a global leader in business cloud software specialized by industry
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