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Disclaimer

This presentation reflects the direction Infor may take with regard to the products or

services described herein, all of which is subject to change by Infor in its sole

discretion, with or without notice to you. This presentation is not a commitment to you

in any way and you should not rely on any content herein in making any decision.

Infor is not committing to develop or deliver any specified enhancement, upgrade,

product, service or functionality, even if such is described herein. Many factors can

affect Infor’s product development plans and the nature, content and timing of future

product releases, all of which remain in the sole discretion of Infor. This presentation,

in whole or in part, may not be incorporated into any agreement. Infor expressly

disclaims any liability with respect to this presentation.



Copyright © 2024. Infor. All Rights Reserved. infor.com

Purpose-built solutions
Infor CloudSuite Food & Beverage

Digital business platform

• Integration and interoperability

• Common data fabric

• Visualization of data and insights

• Business process automation

• Extensibility for new applications

• Fully integrated core ERP suite

• Supporting edge applications i.e. PLM, WMS, CPQ, HCM etc

• Consumer-grade user experience

Industry-specific applications

• Partnership with AWS global network

• Resilient and scalable architecture

• Secure and compliant protection

• Evergreen innovation and improvement

Multi-tenant cloud infrastructure
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Single Vendor

Evergreen solutions

Reduced Skillset requirements

Built by Infor using AWS services

Single Security Model

Common user experience  

Infor OS
Included in every CloudSuite

Infor OS

An open architecture
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Data (+) Intelligence

Data Platform

Data Lake

Metagraph

Data Catalog

Compass Query

Data SecurityData Ingestion

Data (Stream) 

Pipelines

Data

Management

Intelligence

Insights

Content

Dashboards

Reports

Analytics 

Widgets

Intelligent 

Workspaces

Artificial 

Intelligence

Process 

Intelligence
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Integration & Data layer

AI, BI & PI: Connected intelligence 

Process 

Mining

Analytics

AI
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AI, BI & PI: Connected intelligence 

Process 

Mining

Analytics

AI

Enterprise Automation & Data Layer
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Data Management
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Integration architecture

Infor Apps

Other ESB

Machine 

Learning

Analytics

Infor Data Fabric 

Workflows, 

Process Automation

Business

Data
(XML, JSON, API)

ERPPLM
WMS

On-Premise 

Applications

Cloud

Applications

Other

Business

Data
(XML, JSON, API)

Non-Infor Apps
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M3 CloudSuite Data Management

Analytics Analytics Starter Package & 
Value Based Design Package

M3 Industry Analytics powered by Birst, EPM Finance and 

Group Reporting, Process Intelligence

Reporting
List Panels, Ad Hoc Reporting, Report Designer, Widgets, 

Infor Document Management

Data Infor OS, ION, Data Lake, Compass, Atlas, API’s, JDBC, ION ETL Tool

STRATEGIC TACTICAL OPERATIONAL

Infor Solutions

Reduce TCO/ Improve Business Performance

Service Offerings

ION ETL Tool package & 
Customer Specific Offerings

Customer Specific Offerings

Information Needs
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M3 Reporting Options

M3 Business 

Engine

M3 On-Line 

Enquires

M3 Financial 

Report 

Writer

M3 Search

M3 Ad Hoc 

Reporting

M3 Standard 

Reports

M3 H5 SDK 

& IDM

Workspaces

& Infor Go

Contextual 

Apps
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M3 Analytics – Out of the Box Content

Finance

• Key Ratio, Income 

Statement Balance 

Sheet

• General Ledger

• Stock Valuation

• Operational Metrics AP

• Accounts Receivable

Sales

• Sales Orders

• Sales Analytics

• Delivery Performance

Procurement

• Purchase Analytics

• Purchase Orders

Production

• Work Center Utilization

• Operational Analysis

• Order Costing

Warehouse

• Stock Statistics

• Stock Detailed

Equipment and Rental

• Warranty Claims

• Labor Resource

• Technician Performance

• Rental Utilization

✓ 50+ Dashboards

✓ 300+ Reports

✓ 1200+ Metrics

✓ 100+ Dimensions

✓ 1500+ Attributes

✓ Drillbacks to M3
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Data Lake – With M3 Analytics
A

p
p
lic

a
ti
o
n
s

Infor Cloud
Infor Data 

Fabric

M3 Analytics

Birst

With external BI/DW
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Data Lake – With M3 Analytics

External BI/DW

Customer 

Managed

A
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lic
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s

Infor Cloud
Infor Data 

Fabric

M3 Analytics

Birst

Data Lake – With external BI/DW
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Data Fabric
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Data Catalog

ITEM CUSTOMER

ORDER

Object Metadata

Reformatter

Raw Data Lake

ITEM

ORDER

CUSTOMER

ORDER

Infor Data Lake

Reformatted Data Lake

Partition 2023-07-05

ORDER

ORDER

ORDER

ORDER

ORDER

ITEM

ITEM

ITEM

CUSTOMER

CUSTOMER

CUSTOMER

Partition 2023-10-28

ORDER

ORDER

ORDER

ORDER

ORDER

ITEM

ITEM

ITEM

CUSTOMER

CUSTOMER

CUSTOMER

Partition 2023-11-01

ORDER

ORDER

ORDER

ORDER

ORDER

ITEM

ITEM

ITEM

CUSTOMER

CUSTOMER

CUSTOMER

Compass APIs

Compass JDBC

Payload APIs

Infor 

M3 

ERP

Infor Data Management – Data Fabric

M3 Analytics / 

Birst

Infor AI

EPM

GRC

3;rd party On 

Prem

3;rd party Cloud 

Data Fabric 

Tools
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Data Lake Ingestion from M3
Raw JSON Data
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M3 to Data Fabric

In
g
e

s
ti
o
n

Data Pipelines

Stream data

M3

Database

M3 Business 

Engine

Batch data

M3 CloudSuite

Data Fabric

Data

Lake

Raw data 

with full history

Database

Cloudsuite

Apps

In
g
e

s
ti
o
n

~10 min 

delay
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Consumers Overview

Infor 

Data 

Lake

AWS S3

Tool capable of using a JDBC driver to 

retrieve structured data. Potentially a 

bit slow.
Structured data

Compass JDBC 
Custom App End User

Custom App

Infor ION ETL

SQL 

DB

REST API

(IONAPI)

Returns the raw JSON unstructured

data as ingested into data lake. Requires 

the custom application to parse data. 

Very fast. 
Unstructured data

Data Lake API

Custom App

Infor ION ETL

SQL 

DB

REST API

(IONAPI)

Possible to use SQL Queries to extract 

structured data. Supports SQL JOIN. 

Returns SQL result set data. Potentially 

a bit slow but requires logic to manage 

the raw data.

Structured data

Compass APIs
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Data Lake Egress
API call retrieving unstructured data

Unstructured  data

Data Lake API
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Data Lake Egress
Data Lake Flow in ION

Unstructured  data

Data Lake API

Sends unstructured data from Data Lake

• Scheduled

• Sends via ION Connection point
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Compass Editor 

Structured  data
Data Lake Egress
SQL possibility for testing purposes
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Data Lake Egress
SQL query using the JDBC driver

Structured  data

Compass JDBC 
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Data Lake Egress
SQL REST API call​

Structured data

Compass APIs

Variation handling and query hints

https://docs.infor.com/inforos/2023.x/en-us/datafabrug/default.html?helpcontent=gve1631199565990.html
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Infor OS Service Limits

https://os.infor.com/usagelimits

https://os.infor.com/usagelimits
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Ingest external data
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In
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3rd Party

Destinations

Stream data

M3

Database

M3 Business 

Engine

Batch data

C
o
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p
a
s
s
 Q

u
e

ry
 P

la
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rm

M3 CloudSuites Infor OS

M3 Analytics

EPM

Infor AI

Data Lake

Raw data 

with full history
ETL Client

Data Warehouse

Operational Data 

Store

Business Data Models

Customer DB

Database

Cloudsuite 

Apps

In
g
e

s
ti
o
n

Scheduled via Connection Point

Data Ledger Security

Data Catalog

Metagraph

Data Orchestrator

Customer 

Logic

M3 and Data Fabric 2024

~10 min 

delay

Data Pipelines
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Data Pipelines – Destinations

Amazon Aurora PostgreSQL Azure Database for PostgreSQL

Pipelines enables fast data delivery to various technologies, 

relational databases, analytics warehouses, streaming 

platforms and storage locations.

The Destinations component is used for defining and 

managing the connection to these locations where Stream 

Pipelines can offload data in real-time processing. Snowflake
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Pipelines enables fast data delivery to various technologies, 

relational databases, analytics warehouses, streaming 

platforms and storage locations.

The Destinations component is used for defining and 

managing the connection to these locations where Stream 

Pipelines can offload data in real-time processing.

Amazon Aurora PostgreSQL

Amazon RDS SQL Server and Azure SQL* Amazon Redshift*

Streaming platforms* Any storage*

Snowflake

Azure Database for PostgreSQL

*Future destination is on roadmap

Data Pipelines – Destinations
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Cloud

Applications

Data Platform

M3

Database

Infor M3 ERP
Data

Lake

Raw (unstructured) data 

with full history

Infor CloudSuite

Infor OS

API/ JDBC

Streaming pipeline

Architecture with Cloud provider

Structured

Structured

Unstructured/Structured

Structured

Structured

Unstructured

JDBC

Up to 10 min delay

Stream 

Ingestion

ETL Client

ETL Client

Unstructured
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Data Fabric & Related Applications Overview

Ingestion

Infor 

CloudSuites

3rd Party 

Software

Home-Built

Applications

Other 

Data Sources

EPM

APIs – Common Query Service 

Apps & Extensions Artificial Intelligence

Data Lake

(Compass) Common Query Service

2025+

Portal & Workspaces

Birst

M3 Analytics
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Data Fabric & Related Applications Overview

Ingestion

Portal & Workspaces

EPM

APIs – Common Query Service 

Apps & Extensions Artificial Intelligence

Source 

Data 

Access

Data Lake

(Compass) Common Query Service

Data Warehouse

Data Transformation Engine

incl. ODBC

LA/GA 2025.x

2025+

Infor 

CloudSuites

3rd Party 

Software

Home-Built

Applications

Other 

Data Sources

Birst

M3 Analytics
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Master KB Article

Master KB: KB2186646

Main resource for Knowledge Transfer

• How to Setup and Configure M3 with Data Fabric

• Administration

• Data Validation & Troubleshooting

• How access and make use of Data Lake

https://customerportal.infor.com/csmcore?id=kb_article_view&sysparm_article=KB2186646
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Joakim Mattsson

Infor Solution Consulting

+46 733 27 51 56

Joakim.Mattsson@infor.com
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