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Disclaimer

This presentation reflects the direction Infor may take with regard to the products
or services described herein, all of which is subject to change without notice.
This presentation is not a commitment to you in any way and you should not rely 
on any content herein in making any decision. 

Infor is not committing to develop or deliver any specified enhancement, upgrade, 
product, service or functionality, even if such is described herein. Many factors 
can affect Infor’s product development plans and the nature, content and timing 
of future product releases, all of which remain in the sole discretion of Infor.
This presentation, in whole or in part, may not be incorporated into any agreement.
Infor expressly disclaims any liability with respect to this presentation.
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Addressing the Value Void

75%
Expect productivity gains 
of more than 20% in the 
next three years

of digital 
transformation project meet 
expectations (McKinsey)

30%
Value Void

Expectation Reality

Foredragsholdernotater
Presentasjonsnotater
Content
Optimization & Automations
Insights

Core Message: Highlight the "Value Void" in cloud ERP solutions, the gap between expected outcomes and actual results, which the Industry Cloud Complete vision is designed to address.

Today, most cloud ERP customers expect significant returns from their investments in terms of efficiency, innovation, and long-term success. However, there's a gap, or as we call it, the "Value Void," that often prevents them from fully realizing these benefits.
The Value Void arises for several reasons, but some factors that contribute to this include: lack of early engagement, lack of clear goals, challenges with deployment, lack of adequate capacity to run and operate the solution in the long term, and failure to innovate post-go-live.
Our goal at Infor is to bridge that gap and help you start ahead, get ahead and stay ahead.
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M3 Clouds 
Industry Specificity

Continuously expanding abilities: 

• Deep industry features

• Data strategy & models 
M3 Analytics, Dashboards, Data Warehouse

• Role based designs
Workspaces, insights 

• Industry Process design and hyper 
automation

    IPC, Micro-verticals, upload sheets. Process
     mining, hyper-automation(RPA)

• Content 
Scripts, Workflows, RPA examples, role-based 
persona’s, Exp Designers Apps. 

DistributionFood & Beverage

ManufacturingFashion

Chemicals

Equipment

*IPC-Infor Process Catalog

Foredragsholdernotater
Presentasjonsnotater
Manufacturing: Machinery & equipment
Manufacturing large, complex equipment, machinery, and sub-assemblies typically as an engineer-to-order or configure-to-order process
Metal fabrication
Transforming metals into structures, intermediate and end products using a combination of manufacturing processes
Plastics fabrication
Processing materials to make plastic and rubber replacement components, products, and assemblies
Medical devices
Medical device manufacturing is a highly diversified vertical with a range of products designed to diagnose and treat patients
Furniture & fixtures
Manufacture of household, office, public building, and restaurant furniture; and office and store fixtures often as configure-to-order
Packaging materials
Manufacturers fabricating packaging containers and materials, often with colored or printed coatings
Building products
Manufacture of glass products, timber structures, cement, structural clay, concrete and other products from raw earth materials
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Industry Content

Widgets
46 existing widgets

5 new widgets this release

3 existing widgets enhanced

Role-based Workspaces
25 existing workspaces

4 new workspaces this release

6 existing ones enhanced

Industry Process Catalog
7 IPC solutions available

Update planned for release 2025.06

H5 Scripts
35 existing H5 scripts
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One connected platform
Composable 
Processes Automation  and 

experience 
One Integrated 

Platform

Foredragsholdernotater
Presentasjonsnotater
Process Mining – composable processes
Compliance
Identify process deviations that may be circumventing compliance
Conformance
Identify process variants that do not conform to the standard process model
Performance
Identify activities in the process taking an excessive amount of time to complete, generating bottlenecks in the process
Benchmarking
Peer or internal benchmarking – across different business units, countries or industry peers
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Infor
CloudSuite
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Birst

Non-Infor
Database

Amazon Aurora (PostgreSQL)

Stream 
Pipeline

API Batch 
Ingestion

EPM

Azure Database(PostgreSQL)
Stream 

Ingestion

API

Data Fabric
Enabling Scalable, Industry-Specific Insights

Solution

• Central Data Lake as part of core Cloud 

• Data ingestion and streaming

• Full access through API, JDBC 

• Data Warehouse for centralized Data Models (Apr 2025)

• Pre-built industry data models for faster insights

Value

• Easy access to data and data history

• Make data available across the enterprise

• Make data-driven decisions and insights

• Pre-built industry models for faster implementation

• Gives choice to use existing BI visualization tool
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Infor Velocity Suite 
A package of solutions and services that makes process innovation easy and impactful

Value+ Solutions: Pre-configured Industry Use Cases

Process Automations

The Industry Cloud Platform: Advanced Technologies

RPA AI/ML GenAIProcess Mining

Services

Deployment Specific Customer 
Use Cases

Infor 
Managed Services

Foredragsholdernotater
Presentasjonsnotater
Infor Velocity Suite is a package of solutions and services that makes process innovation easy and impactful.   
It’s designed to remove the customer barriers of: 
Where do we begin with advanced technologies? 
We don’t understand the technology landscape 
We don’t have the talent to implement these solutions 
Velocity Suite makes innovation faster, more impactful, and easier to use by diagnosing issues in customer business processes, providing workflow automations to fix those issues, and optimizing business processes according to the needs of the business. 
Velocity Suite accomplishes this by bringing together advanced technologies allowing our customers to stay agile, adaptable, and ahead of the competition. 
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Infor OS – Infor Process Intelligence 
Process Mining
Infor Process mining allows you to monitor the performance, identify the bottlenecks and compare 
how your business processes are performing across your organization.

 Visibility into process performance
 In which process activity most 

amount of time is spent
 Are we following the process that was 

defined as standards that we rolled 
out  

 Pre-defined process insights by 
industry with metrics

 Event publishing and extraction by 
process and by industry

 ‘Out of the box’ insights into: Procure-
to-Pay; Order-to-Cash; Quality 
Inspection; Prod.-to-Inventory; Fin. 
Plan-to-Report

 Covers industry-specific nuances for
Food & Beverage, Distribution, etc.

Benefits

Problem Solution

 Governance, control, conformance, performance and benchmarking of processes

 Helps in identifying the bottlenecks in the process executions

 Process benchmarking across all locations within your organization

 Identify areas of opportunity for automation and remove any manual steps in process execution 

Define Extract Upload Mine

Planned for April ‘25

Plan to Inventory

Rental Agreement to Invoice

Plant Maintenance to Work 
Order

Service to Invoice
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M3 Value+ Use cases – Highlights
Infor M3 Cloud

• Bank Statement Scanning
• Bill of Lading Digitization
• Cross Sell Recommender
• Customer Account Creation
• Customer Ordering and Profitability Insights
• Vendor Performance Insights

• Supplier Invoice Document Capture (LA)
• Proof of Delivery Digitization (LA)

April 2025 – Under development

• AP Voucher Processing for Expense invoices
• Automatically generate and process an MFS100 

internal invoice for Cross-Divisional Billing
• Customer classifications 
• Duplicate Item Detection & Multi Language 

Clean up using Batch Run 
• Ingest and Purchase Order-based Certificate of 

Analysis documents into IDM
• Interactive Duplicate Detection at time of Item 

Creation
• Interactive Duplicate Detection at time of 

Supplier Creation
• Product Recommendations for Upsell within 

Sales Order Entry
• Recommendation for Additional Component 

Replacement for a piece of Equipment
• Recommendation for Prescriptive 

Maintainance Tasks for a piece of Equipment
• Scanning of Customer Check and Draft
• Supplier Invoice Document Capture (LA for 

2025.04)
• Vendor Compliance Checks 

October 2025 – Under consideration

• Chief Financial Officer Workspace (Advanced)
• Chief Operating Officer Workspace (Advanced) 
• Proof of Delivery Digitization (LA in 2025.04)
• VP Production Workspace (Advanced)
• VP Sales Workspace (Advanced)
• VP Supply Chain Workspace (Advanced)
• Customer Order Creation
• Inject Document into M3 Quality Management 

System via APIs
• Period End Closures
• Prioritized Stock Allocation when limited 

availability of goods
• Product Recall overview|
• Read emails from vendors and register new 

Supplier Agreements
• Read emails from vendors and register 

Purchase Order Confirmations using API
• Read emails from vendors and register Supplier 

Delivery Note using API
• Standard Cost & Sales Pricelist updates
• Triggering M3 Issue from customers; for Returns 

and Reverse Logistics

2026+ – Under evaluation
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Benefits

Problem Solution

Decision maker

CloudSuite(s) Potential Business / Tech. Impact

Release TrainingAdditional Info

Change Delivery

This feature may require additional, specialized licensing

Infor GenAI Agents
The M3 GenAI Agents are AI-powered assistants embedded within M3 to 
support users with real-time summaries and recommendations across 
various operational areas. These Agents analyze key business data and 
provide structured insights, enabling users to make informed decisions 
faster and with greater confidence.

• While these AI-driven insights can 
significantly enhance decision-making, it is 
important to note that this version of the 
Agents will evolve in coming releases. 

• Faster decision-making – AI-driven summaries present relevant information instantly, reducing time spent on manual 
analysis.

• Improved accuracy – Structured insights minimize human errors and inconsistencies in data interpretation.

• Enhanced efficiency – Users can access critical details at a glance without navigating complex reports.

• Scalability – AI capabilities will expand to additional areas over time, providing broader support across ERP 
functions.

All M3 CloudSuites

Value+

The initial GenAI Agents will focus on 
summarizing different types of orders, including 
customer orders, purchase orders, rental 
orders, distribution orders, project orders, work 
orders, and maintenance customer orders. 
Additionally, there will be an Agent for accounts 
receivable and others for core business data

High  Potential / Low Technical Impact

TBCITTBC

Configuration option

Planned GA October 2025
Planned LA April 2025

Caution
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Artificial Intelligence in Supply Chain Planning

Modeling

Supply 
Planning

Demand 
Forecasting

Production 
Scheduling

Artificial Intelligence Insights

Demand Forecasting:
• Choosing the Best Forecasting Algorithm

• Improved Forecast Precision

• Forecasting Seasonal Demand

• Self Tuning of Parameters

Supply Planning:
• Comprehensive Optimization

• Inventory Management

• Managing Trade-Offs

Production Scheduling:
• Intelligent Sequencing and Allocation

• Maximizing Resource Usage

• Proactive Maintenance

Artificial Intelligence 
Value

• Improved Forecast 
Accuracy

• Enhanced Supply Chain 
Efficiency

• Increased Customer 
Satisfaction

• Cost & Penalty 
Minimization / Profit 
Maximization

• Reduced Environmental 
Impact
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Strategic Workspaces
Insights to Action
A workspace is more than just a dashboard – it’s a strategic 
decision-making hub designed for role-based insights and fast 
execution.

Insight

• Spot the issue first – See exactly what's happening with clear, role-
specific insights.

Context

• Understand why it matters – Keep the full context at your fingertips, 
so decisions make sense.

Action

• Jump straight to the solution – Click once to open the right tool, 
already set up to handle the task.

Resolution

• Resolve quickly in the app – Complete tasks effectively with all the 
relevant information and context already in place.



21Copyright © 2024. Infor. All Rights Reserved. infor.com 21Copyright © 2024. Infor. All Rights Reserved. infor.com 21Copyright © 2024. Infor. All Rights Reserved. infor.com 21Copyright © 2024. Infor. All Rights Reserved. infor.com

Strategic Workspaces
Optimize Efficiency, Minimize Risk, Maximize Profit

Example of  a strategic role-based industry Workspace: VP Production

 

Strategic direction?. What am I measuring?

How am I performing?

What do I need to act?

What can I improve?

How can I anticipate future 
challenges?

Foredragsholdernotater
Presentasjonsnotater
What's my strategic direction? 

Why it Matters: Align production efficiency with corporate objectives and financial performance.

Business Impact: Leverage key results to monitor cost-cutting, profitability, and labor efficiency targets

What am I measuring?

Why it Matters: Ensures KPIs track critical production, cost, and efficiency metrics.

Business Impact: Identify trends before they impact the bottom line.

How am I performing?

Why it Matters: Visibility into production costs and resource utilization ensures agility in decision-making.

Business Impact: Drill into costs by category, analyze trends.

What can I improve?

Why it Matters: Drives ongoing improvements in efficiency, and machine performance.

Business Impact: Use insights to optimize and implement best practices.

What do I need to act on now?

Why it Matters: Highlights areas requiring immediate intervention to prevent inefficiencies or compliance risks.

Business Impact : Prioritize key issues such as quality control, before they escalate into major production or compliance risks

How can I anticipate future challenges?

Why it Matters: Helps proactively address production risks before they escalate.

Business Impact: Use AI-driven insights to forecast downtime, predict demand fluctuations, and adjust production schedules before bottlenecks occur
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What we’ve accomplished with M3 Industry CloudSuites

Total cloud customers

630+

Documents printed
In one region during 1 month

2.5 Million
API calls per month
In one region

5.4 Billion
Features delivered
In the core CloudSuite during the past 12 months

800+

Total countries supported

72
Total integrations supported

30
Customers provisioned with Infor M3 Cloud In core with regulatory and statutory requirements Strategic integrations with best-of-breed and 3rd party
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Momentum
20232022 2024

Accomplishments to date

800+ enhancements /  year
300+ ERs / year

• Internal Sales Order – auto-confirm CO-PO and CO 
price to PO agreement (exit point)

• Corporate netting
• FTK – control picking using allocation/attribute
• Capacity Planning Workbench
• Business Chains Down Payments
• Central Procurement within Divisions

• Expanded M3 search
• M3 Portals- Supplier Portal
• Content – 9 widget 
• FTK – Quick reporting – ad hoc count
• FTK - asynchronous label printing
• M3 Experience Designer – Develop your own Apps

• C-suite analytics with new CEO Dashboard
• Configuration management – phase 1
• PLM for Process / Fashion – zero down time
• More exit points supporting customer extensions

• Made2Flow integration with PLM for Fashion for 
impact measurement and scope 3 reporting

• Supply Planner – sustainability optim. model v1
• Scheduler – inventory constraint optimization

• M3 Portals - Supplier Portal & Birst
• Trade Agreements – cross division
• Internal sales – continued
• Customer returns by package
• CPW – load analysis & multi week bucket
• E-Signature and e-record
• C.A.R. Fixed assets maintenance
• Shared services – Account statements, Reminders
• Procurement – New API UpdPlannedPO
• ESG. Environmental Reporting

• Clean UI – new alabaster theme
• Inventory Planning Workbench – new UI
• Factory Track – NFC tag for login
• Infor portal - Persona based workspaces
• MFS and CLM – major mobile UI updates
• Experience Designer – personalization
• Experience Designer – new Apps

• Configuration mgt– new processes & Tenant 
compare

• Infor GenAI – initial POC

• M3 – Orderful EDI – via marketplace
• M3 Analytics – CLM Contact mgt
• M3 - Shopify integration
• Data Lake - Batch ingestion improved
• IDM and Output Management

• Environmental and product-based taxes
• IPC for Dairy - new and enhanced apps for liquids.
• AP– authorization rules and approval for expense inv.
• Finance shared service – cross divisional processes
• Item Restrictions – in customer order entry
• Grower Contract – large cost models performance
• e-signature – FDA compliance continued + Service 

fncs.
• DF – new product introductions & classifications

• 20+ workspaces in new design, widgets & scripts
• Experience Designer – enhancements + newApps
• M3 Portals – create work request and work order…
• MFS and CLM – new & enhanced capabilities
• RPA/IDP/Gen AI initial use cases
• PLMP – Visual UI continued (color-coding etc)
• IPW – new enhanced related tabs for insights

• Configuration Management – 10+ additional processes
• GLT – publish selected tables to Data Lake
• IEC – map compare, metrics and validation (APIs)

• M3 CLM to Infor Omni-channel Campaign Mgt
• M3 CLM Outlook Integr for mobile App (Cloud only)
• M3 interface to 3rd party MES for protein – 1st delivery
• Infor Demand Forecasting - Certification
• Infor Proof-of-Delivery (USA Only)
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April 2025 Release

• 400+ enhancements released across all modules
• Approximately 150 driven by customer Enhancement Requests through the ER 

system
• Release Highlight presentation March 3rd

• 25+ Knowledge Transfer sessions published on Infor U
• All material will be consolidated in Concierge 

• Release Center
Release training session at Infor U Campus 

Release material in Release Center in Concierge
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April 2025 Highlights

Value+
• Customer Order Creation
• New Invoice Capture Solution
• Document into IDM (bill of lading / 

proof of delivery / Certificate of 
Analysis)

• Customer Ordering and 
Profitability Insights

Infor OS

• GenAI Assistant

• Analytics Widget

• Data Fabric

User Experience

• New/updated Workspaces (incl. 
CFO Workspace)

• New Experience Designer Apps

• Updated EXP and widgets

• M3 CLM updated UX aligned 
with coherent M3 experience

Output Management

• IDM priority queueing

• Update report headers and 
footers to use common layout 
components in IDM

Environmental, Social 
and Governance (ESG)
• ESG Strategy Planning 

module
• Strategy
• Activity
• Data
• Analysis

Compliance

• Hazardous Materials table to 
support DOT (USA) compliance

• e-Signature and e-Record for 
entire transaction 

Planning

• Forecasting at Business Chain 
level

• UX improvements in Production 
Scheduling & Supply Planning

• Enhanc. Inventory and Capacity 
planning Workbenches

Service & Logistics

• Returnable packaging – 
crates/boxes in dispatch

• New plant browser in Infor Mobility 
for Field Service

M3 Industry CloudSuites
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Benefits

Problem Solution

Decision maker

CloudSuite(s) Potential Business / Tech. Impact

Release TrainingAdditional Info

Change Delivery

Experience Designer

Experience Designer is a no-code tool for creating composite M3 applications. 
We are continuously delivering new capabilities increase the user experience 
and make the end users more efficient.

• Experience Designer needs to 
continuously deliver new, enhanced 
capabilities to meet new requirements 
from our customers and to cover a 
broader set of use cases from our 
Industry solutions. 

• More use-cases can be handled using Experience Designer 

• More applications patterns can be handled by this no-code framework

• Customers can benefit from fast development and easy maintenance compared to other tools available

ALL M3 CloudSuites

Experience and Foundation

• 500 records allowed in datagrids!

• Configure number of columns in a dialog

• Basic support for API Gateway (ION API)

• Date macros for links, dialogs, data services

• Custom fields definitions (length, format, decimals)

… and many performance enhancements

Moderate

M3: Configuring Experience DesignerCIO, ERP Manager
KB3553623; KB2323589; 
KB3554618; KB3552883; 

KB3552880

Automatic change

Foredragsholdernotater
Presentasjonsnotater
Date macro for dialog, links, etc (same as syntax search)
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Benefits

Problem Solution

Decision maker

CloudSuite(s) Potential Business / Tech. Impact

Release TrainingAdditional Info

Change Delivery

New M3 Workspaces

New M3 Workspaces designed for persona’s / roles within your 
organization that process large volumes of transactions.

How to ensure employees have straightforward 
and efficient tools to easily handle M3 
transactions, especially when dealing with high 
volumes.

• Greater productivity from transaction intensive users of M3.

All M3 CloudSuites

Value + and Industry Content 

• Create new Workspaces that are designed for 
users processing large volumes of transactions 
that provide access to widgets including On Your 
Radar, Quick Actions and Important Links:

• Production Planner 
• Warehouse Receiver
• Warehouse Dispatcher
• CFO (with Analytics Widget)

Moderate

M3 v2025.04 RT Introducing New 
Enhancements - New M3 WorkspacesVarious

KB 3562023
KB 3563004
KB 3562024

Configuration option
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Benefits

Problem Solution

Decision maker

CloudSuite(s) Potential Business / Tech. Impact

Release TrainingAdditional Info

Change Delivery

Adoption of Analytics Widget

Enhance Decision-Making with the Analytics Widgets

• Organizations need actionable insights based over 
analytics directly within their workspaces.

• Decision-makers often rely on outdated or 
disconnected systems that lack the flexibility to 
customize KPIs based on specific business roles, 
leading to inefficiencies in tracking performance 
and aligning strategies.

• Enables users to bring M3 Analytics KPIs directly into their workspaces, reducing time spent switching between tools.

• Offers flexibility to connect data to tailored visualizations, ensuring relevance for individual roles and priorities.

• Provides preconfigured widgets tailored to key personas or allows users to create their own, improving adaptability 
and efficiency.

All M3 CloudSuites

Insights

• The Analytics Widget enables KPIs and 
visualizations within workspaces.

• Adoption of the Analytics Widget

• All measurements based over current M3 Analytics

Low

M3 v2025.04 RT Introducing New 
Enhancements M3 Analytics ITKB 2022298

Configuration option
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ER’s implemented by Infor product line – top 10 
2024

March 2025
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ER’s created by product line (top 10) – active ER’sER’s created by Infor product line – top 10 
All time, excluding archived ER’s

March 2025
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Drivers influencing our product investments
Infor M3 CloudSuites

Industry

• Digital backbone

• Automation and insights

• Innovations 

• Corporate Management 

Customers

• Industry councils

• User groups

• Cloud customers

• Lead adopters and pilots

• Enhancement Requests

Market analysis

• Market size per segment

• Solution fit by geo

• Industry spent

Thought 
leadership

• Value maps

• Sustainability

• User Experience

• Prescriptive 
implementation 

Competitive 
landscape

• Security, Scalability

• Industry specificity 

• Main competitors’ 
position
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Main 
Development 
Strands
2025

M3 Cloud

Value+ and 
Industry 
Content

ESG

User 
Experience

Data Fabric 
and Insights

End to end 
Industry 
Solutions

Localizations
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ESG: Our Initiatives

ESG - Taxes, Emissions 
and due diligence (TED)

• Product based ESG 
taxes

• Emission related
• Due diligences related

ESG – Extended Product 
Information (EPI)

• ESG footprint of 
products from the 
source to end-of-live”

ESG - Strategy Planning 
and Reporting (SPE)

• Change management of 
ESG and reporting 
according to 
international 
frameworks

ESG - Integrate in 
business processes 

• Changes in existing 
business processes and 
new business processes 
to support ESG
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Your new application to simplify sustainability strategy planning and execution. 

Problem 
 Manage change management

 Report to government according to 
frameworks.

Solution 
 Strategy module to structure the 

program and setting the goals

 Activity manager to manage the 
needed activities to reach the goals

 Data and analysis manager to define, 
organize and capture metrics and 
KPIs for reports. 

 Dashboards under industry analytics

ESG: Strategy Planning and Execution (SPE)
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M3 User Experience – Direction 
Each Persona: Workspace, Experience Designer apps and corresponding Smart Panels
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M3 Experience Designer

• Rich role-based User Experience model 
• Process Applications for role based composite 

applications
• Functional Applications as default UI for new 

M3 functions

• Process applications delivered in product 
and Infor Marketplace

• 10+ delivered

• Functional App to be delivered in the product 
– planned Oct 2025

Configuration

To
ol

in
g

Process Apps

Function Apps
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Functional application
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Process application
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Demand Forecasting

 SCP – Demand Forecasting Solution

 Allows fast wizard-based configuration within 
CloudSuite

 Streaming architecture provides for 
live data and Mega-scalability

 Continuous data exchange between demand 
forecasting and data sources (Oct 2024)

 Use Smart Panel for CloudSuite Insights

 More accurate forecasting and better visibility 
into demand  

 Managing large volumes 

 Live streaming architecture provides an always 
up to date dataset and forecast result

Benefits

Solution

Demand Forecasting is a specialized tool to improve 
forecast accuracy. It includes a wizard to select the 
business area for dataset from ERP. Utilizes decades of 
forecasting IP and knowledge to generate and 
manage forecasts at multiple levels and uses machine 
learning to select the best algorithm or combination 
of algorithms.

Foredragsholdernotater
Presentasjonsnotater
Demand Forecasting
New module in Supply Chain Planning suite of products
new architecture, highly scalable
Wizard based setup
the M3 integration, 
selecting the M3 dataset
setup of the forecast hierarchies
situations signaling
Situations are areas of forecast improvement or areas where the anomalies are detected
continuous data exchange with M3

Video demonstration
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M3 Cloud – Roadmap Highlights
Infor M3 Cloud

• ESG – Strategy Planning and Execution – new application
• Graphical plant structure view in MFS 
• Multiple usage meters in M3 Rental Management
• Returnable packaging - crates/boxes for outbound 

deliveries
• Voucher portal for excel based vouchers
• Inbound e-invoices via email
• Corporate management – automate shared service, part 3
• E-Signature and e-Record on entire business object
• New HazMat table for DOT (USA) compliance
• FTK – Capture images and store in IDM - Receive
• PLMF – Lots of ESG fields and optimized API
• M3 CLM Issues to M3 Issue Management 

• M3 CLM - thin client rewrite using Angular (for evaluation)
• M3 Portals – Industry-specific processes
• Enhanced M3 Manufacturing toolbox
• Multiple M3 Experience Designer Apps
• New industry Workspaces

• RPA / GenAI / ML more use cases (Value+)
• C-Suite Workspaces (CFO)
• KPIs widgets  for Workspaces
• PLMP – Formula optimization (single level)
• GLT – customer extensions to reports using M3 APIs
• Configuration Management – Global packages

Integration
• M3 CLM to Infor OCM - Email Marketing
• M3 to Supply Planning – Hybrid planning with MRP
• PLMF – new mass integrate styles 
• PLMP – UL WERCS Studio integration for SDS
• M3 to Infor WMS – split delivery alignment, etc.
• M3 to SPS Commerce (3rd party) Inbound

April 2025 – Under development

• ESG – SPE, phase 2
• Internal Sales – Internal Subcontracting – item based
• Track-and-Trace Serialised Items held in Bulk Stock
• Supplier Return Process improvements
• Supplier Rebate into core M3
• Returnable packaging - enhanced rules for holder/owner
• Enable business chains for rental 
• Enable miscellaneous costs for stand-alone work orders
• Harvest date improvements for PO/MO
• Grower Contract enhancements for large and 

complex pricing models
• Custom fields in formula calculations
• Longer names for Legal Entities
• EXD – Gantt chart and tree structure, Editable data-grid
• UX – Experience Designer Apps – process and func
• New/Updated persona-based workspaces 
• FTK – Capture images in Pick & Pack and store in IDM. 
• GLT – APIs for external apps – and extended reports
• SWB/PWB MT – Schedule version sharing
• M3 CLM - rewrite using Angular (phase 2)
• PLM for Process – UX improvements

• C-Suite Workspaces – more roles (Value+)
• RPA/Gen AI / ML more use cases (Value+)
• Industry Data Models for insights (LA)
• Ledger for streaming 
• PLMP – Formula optimization 2 (multi-levels)

Integration
• M3 to TPM - Infor Trade Promotion Mgmt 
• DF Safety stock optimization; Prod Scheduling live; 

WMS w/catch weight; PLM/CAD (3rd party) for discrete; 
CPQ Manufacturing rules; SPS Commerce (3rd party)  
Inbound EDI; TMS - Shipwel (3rd part)

• PLMP – FoodChain ID integration template 

October 2025 – Under consideration

• ESG – SPE – AI based proposals
• ESG – Taxes, Emissions & Due Diligences 
• ESG – Product certifications and passports
• Bulk order 
• M3 Job Management, Job Budgeting & Call off Orders
• Soft allocation improvements at lot level
• MFS – Support for WO's without serial numbers
• MFS and M3 CLM – mobile UI updates
• Management of Shipments for Customs Inbound
• Internal Sales + Normal Subcontracting by operations
• Stock Protection
• Grower Contract & Trade Agreements enhancements
• Valuation for biological assets
• e-Signature enhancements – continued
• HazMat management enhancements – continued
• Support for SARA and TRI reporting in USA
• SWB enhanced support for bulk-pack planning
• DF – Forecast consumption & quotas
• DF – Product supersession & Cannibalization mgmt.
• M3 Portals – QA incl. CAPA; Supplier Onboarding etc.
• M3 online Scheduling WB inside Core

• EXD – Fashion matrix, facet search, etc
• EXD – new Experience Designer Apps incl. function apps
• More persona-based workspaces 
• PLMP – UX improvements

• C-Suite Workspaces – more roles (Value+)
• RPA/Gen AI / ML more use cases (Value+)
• Industry Data Models for insights cont.

Integration
• M3 to Infor Trade Promotion Mgmt (TPM) cont.
• M3 to Supply Planning – wizard driven live integration
• MES integration – MO-lock code activated in M3
• DF to TPM – forecast base and lift
• Integrations to Global Track and Trace

2026+ – Under evaluation
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M3 Cloud – Roadmap Highlights
Infor M3 Cloud

• ESG – Strategy Planning and Execution – new application
• Graphical plant structure view in MFS 
• Multiple usage meters in M3 Rental Management
• Returnable packaging - crates/boxes for outbound 

deliveries
• Voucher portal for excel based vouchers
• Inbound e-invoices via email
• Corporate management – automate shared service, part 3
• E-Signature and e-Record on entire business object
• New HazMat table for DOT (USA) compliance
• FTK – Capture images and store in IDM - Receive
• PLMF – Lots of ESG fields and optimized API
• M3 CLM Issues to M3 Issue Management 

• M3 CLM - thin client rewrite using Angular (for evaluation)
• M3 Portals – Industry-specific processes
• Enhanced M3 Manufacturing toolbox
• Multiple M3 Experience Designer Apps
• New industry Workspaces

• RPA / GenAI / ML more use cases (Value+)
• C-Suite Workspaces (CFO)
• KPIs widgets  for Workspaces
• PLMP – Formula optimization (single level)
• GLT – customer extensions to reports using M3 APIs
• Configuration Management – Global packages

Integration
• M3 CLM to Infor OCM - Email Marketing
• M3 to Supply Planning – Hybrid planning with MRP
• PLMF – new mass integrate styles 
• PLMP – UL WERCS Studio integration for SDS
• M3 to Infor WMS – split delivery alignment, etc.
• M3 to SPS Commerce (3rd party) Inbound

April 2025 – Under development

• ESG – SPE, phase 2
• Internal Sales – Internal Subcontracting – item based
• Track-and-Trace Serialised Items held in Bulk Stock
• Supplier Return Process improvements
• Supplier Rebate into core M3
• Returnable packaging - enhanced rules for holder/owner
• Enable business chains for rental 
• Enable miscellaneous costs for stand-alone work orders
• Harvest date improvements for PO/MO
• Grower Contract enhancements for large and 

complex pricing models
• Custom fields in formula calculations
• Longer names for Legal Entities
• EXD – Gantt chart and tree structure, Editable data-grid
• UX – Experience Designer Apps – process and func
• New/Updated persona-based workspaces 
• FTK – Capture images in Pick & Pack and store in IDM. 
• GLT – APIs for external apps – and extended reports
• SWB/PWB MT – Schedule version sharing
• M3 CLM - rewrite using Angular (phase 2)
• PLM for Process – UX improvements

• C-Suite Workspaces – more roles (Value+)
• RPA/Gen AI / ML more use cases (Value+)
• Industry Data Models for insights (LA)
• Ledger for streaming 
• PLMP – Formula optimization 2 (multi-levels)

Integration
• M3 to TPM - Infor Trade Promotion Mgmt 
• DF Safety stock optimization; Prod Scheduling live; 

WMS w/catch weight; PLM/CAD (3rd party) for discrete; 
CPQ Manufacturing rules; SPS Commerce (3rd party)  
Inbound EDI; TMS - Shipwel (3rd part)

• PLMP – FoodChain ID integration template 

October 2025 – Under consideration

• ESG – SPE – AI based proposals
• ESG – Taxes, Emissions & Due Diligences 
• ESG – Product certifications and passports
• Bulk order 
• M3 Job Management, Job Budgeting & Call off Orders
• Soft allocation improvements at lot level
• MFS – Support for WO's without serial numbers
• MFS and M3 CLM – mobile UI updates
• Management of Shipments for Customs Inbound
• Internal Sales + Normal Subcontracting by operations
• Stock Protection
• Grower Contract & Trade Agreements enhancements
• Valuation for biological assets
• e-Signature enhancements – continued
• HazMat management enhancements – continued
• Support for SARA and TRI reporting in USA
• SWB enhanced support for bulk-pack planning
• DF – Forecast consumption & quotas
• DF – Product supersession & Cannibalization mgmt.
• M3 Portals – QA incl. CAPA; Supplier Onboarding etc.
• M3 online Scheduling WB inside Core

• EXD – Fashion matrix, facet search, etc
• EXD – new Experience Designer Apps incl. function apps
• More persona-based workspaces 
• PLMP – UX improvements

• C-Suite Workspaces – more roles (Value+)
• RPA/Gen AI / ML more use cases (Value+)
• Industry Data Models for insights cont.

Integration
• M3 to Infor Trade Promotion Mgmt (TPM) cont.
• M3 to Supply Planning – wizard driven live integration
• MES integration – MO-lock code activated in M3
• DF to TPM – forecast base and lift
• Integrations to Global Track and Trace

2026+ – Under evaluation
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Join our monthly webinar series where you can discover new features, learn tips 
and tricks, and re-think the way your internal processes work. The sessions in 
these series are designed to help expand knowledge of Infor’s products and 
solutions to the wider ecosystem, including customers, partners and Inforians.

Process Manufacturing, Distribution, & Retail Customers

Innovation Insights 2025

M3

Factory Track

SCP

WMS

CPQ Infor OS

For more information, please reach out to:
Hans Mueller, Sr. Director – Customer Collaboration Programs

KB Article Mailing List

Fourth Thursdays, 10:00 AM EST / 16:00 CET

Meeting Invite

mailto:hans.mueller@infor.com
https://customerportal.infor.com/csmcore?id=kb_article_view&sysparm_article=KB2050829
https://forms.office.com/r/7s373Z1iTq
https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=hVZ9RWcEBU2yO4-Bet2kfFPvjOOzcVdFj4AU08-Lk_JUN0E1SzdQVDZEWDkxRFJVM1dKUDI5ODdFRC4u
https://go.infor.com/l/950892/2025-01-13/2fdqlm/950892/1736760977ywgmNMWG/Innovation_Insights_for_Process_Distribution_Customers_2025_Recurring_.ics
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Cloud drives value 
Cloud provides more value to customers by for example providing 
continuous updates and access to innovations

Deep industry processes
More investment into both industry specificity as well as industry 
content, 

A platform for process and automation
Utilizing the Cloud Technology platform to drive change and innovation

Experience
Investing in a personalized and role-based user experience leading to 
higher productivity

Continuous Innovation

Foredragsholdernotater
Presentasjonsnotater
Not ERP – Platform for procceses and automation and 
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Thank you!
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Service_Planner_Insights
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M3 Experience Designer Apps
Service Insights – On My Radar

Highlight critical metrics directly 
without wasting time and effort 

Foredragsholdernotater
Presentasjonsnotater
The On Your Radar type widget that we saw earlier in other Workspaces can be used to summarize potential failures allowing service personnel to focus their efforts
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M3 Experience Designer Apps
Service Insights – Failure predictions via ML model

Our Machine Learning model is a 
subset of AI where we have 
focused on developing 
algorithms that learn from data.

Here, our predictive maintenance 
ML algorithms are trained to 
recognize patterns and anticipate 
failures

Here, we are consuming failure 
data (from Data Lake) to predict 
when an equipment is likely to fail 
and the likelihood

Embedded within an M3 
Experience Designer App, the M3 
user can agree and quickly 
generate corrective action, then 
can be dispatched via M3’s 
service mobility solution or 
monitor the situation.

Foredragsholdernotater
Presentasjonsnotater
Firstly the failure prediction, this uses equipment information to predict future failures indicating the likelihood of a failure and how long before the failure.  This provides service personal with the chance to review the situation and make planned actions to avoid the failure or minimize its impact
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M3 Experience Designer Apps
Service Insights – service guidelines via GenAI 

The Infor GenAI engine processes 
M3 data together with outside 
world content, to suggest service 
repair guidelines

Foredragsholdernotater
Presentasjonsnotater
Service guidelines can be generated that suggest the correct cause of action, this uses information from the M3 CloudSuite, but also information gleaned from the outside world that could be connected to this equipment or the failure situation
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M3 Experience Designer Apps
Service Insights – equipment health

Using information from across 
the CloudSuite, the application 
provides a summary of the 
equipment’s health

For example, knowing that an 
equipment is still under warranty 
can impact the repair process
 

Foredragsholdernotater
Presentasjonsnotater
And then finally, the solution can look across multiple sources of data within the CloudSuite and created a summary of important information, for example, it can highlight that the equipment is still under warranty, so working on it may affect that warranty unless I talk to the supplier first, or maybe I can recharge the repair back to the original supplier
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