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Key Concepts & Definition
IDM Shorthand for Infor Document Management

IDM is a full-fledged document management system within Infor OS that can manage the entire document lifecycle of business 
documents, including creation , versioning, storage, retrieval, distribution, archiving, and purging.

DOM IDM’s ability to create templates for document creation, the distribution of documents through email, and the ability to cloud print 
with IDM’s Enterprise Print feature.

Contextual 
Applications

The related information contextual application provides the ability to display relevant documents stored within IDM alongside
their corresponding business records. This is not limited to read-only access. Users can download, print, email, sign, or upload
documents to IDM via the related information contextual application.

Document Types An envelope for a document file and its metadata/attributes. Users can create any custom document type with any attributes 
needed such as height, weight, approval status, color. Flexible enough to cover all possible customer needs, a document 
cannot exist outside of a document type. Some applications provide default document types mapped specifically to their 
application record types.

Attributes Defined by the creator of a document type to store a characteristic. Can be used to create a reference between a document in 
IDM and a record in an Infor application. Can store: metadata, values, properties. Ex: item ID, supplier number, invoice number,
purchase order number

ACL Shorthand for access control list. Consists of users, user groups, and privileges associated with each. These are applied to 
document types, permitting and restricting users’ actions on them. By default there are 2 types of ACL, public and private. 
Public is visible to everyone, private only to the last modifier of that document. Custom ACLs can also be created.

Query Builder Infor’s search tool for documents which uses Xquery. Can search for document attributes and properties, search for text within 
a document, and make your own advanced queries. Searches can also be saved by the user for quick access later.

Infor Document Mangement (IDM)
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Core Features
Add New Documents: Easily upload and store new files.

View Stored Documents Access and review saved documents at any time.

Edit Documents Make changes to existing documents as needed.

Download Documents Save documents locally for offline use.

Search Documents Quickly locate specific files using search functionality.

Document Output Management Utilize tools for managing and organizing document outputs.

In-Context Editing: Modify documents directly within their context for seamless updates and usage of extensibility 
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Business Case: Automated Document Retrieval and Attachment for Purchase Orders

Problem Statement
Currently, when sending purchase orders to suppliers, employees must manually retrieve associated documents (e.g., drawings) from the IDM 
system, download them, and attach them to the email. This process is:

•Time-consuming: Employees spend significant time on repetitive manual tasks.
•Prone to errors: Manual handling increases the risk of attaching incorrect or outdated documents.
•Inefficient: Delays in sending purchase orders can impact customer satisfaction and operational timelines.

Proposed Solution

• When a purchase order is generated, the system identifies the associated document (e.g., drawing) in the IDM system.
• The document is automatically retrieved from the IDM system.
• The document is attached to the purchase order email.
• The email is sent to the customer without manual intervention. 

As a result:

Automate document retrieval: Seamlessly fetch documents from the IDM system based on the purchase order.
Automate email attachments: Attach the retrieved documents to the purchase order email without manual intervention.
Improve efficiency: Reduce the time and effort required to send purchase orders.
Enhance accuracy: Ensure the correct and most up-to-date documents are attached.
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Business Case Demo 
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Localization Service Platform (LSP)
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