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Disclaimer

This presentation reflects the direction Infor may take with regard to the products
O or services described herein, all of which is subject to change without notice.
(2 This presentation is not a commitment to you in any way and you should not rely on
any content herein in making any decision.

Infor is not committing to develop or deliver any specified enhancement, upgrade,
product, service or functionality, even if such is described herein. Many factors can
affect Infor’s product development plans and the nature, content and timing of future
product releases, all of which remain in the sole discretion of Infor. This presentation,
in whole or in part, may not be incorporated into any agreement. Infor expressly
disclaims any liability with respect to this presentation.

Capabilities covered in this presentation may require additional
licensing, please connect with your Infor Account Executive to
learn more.
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Al & Advanced technology creates business value

W3easkéio 0 What drivers create value for your business?
organizations 74%

[ —

Use of

7

key industries

advanced technologies

in fOl' o st Happong o 2924 served. infor.com
The Value Void
We asked
What drivers
3600 create value for

organizations

7

key industries

your business?

74%

Use and adoption of
advanced technologies

Expect
productivity
gains of more
than 20% in the
next three years

Expectation Reality

of digital
transformation
projects meet
expectations (Mckinsey)

infor
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Common barriers to adopting Al & advanced technologies

“We don’t know where to “We don't understand the “We don’t have the talent
technology landscape.” or skillsets to begin.”

i f
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Infor Velocity Suite

A package of solutions and services that makes process innovation easy and impactful

Value+ Solutions: Pre-configured Industry Use Cases

Process Automations

The Industry Cloud Platform: Advanced Technologies

oog
ﬁ Process Mining { RPA % Al/ML :(?8 GenAl

Services

Q

= ifi 299 Infor
<7 Depl t Specific Customer .
SPEGHEEER — Use Cases %@IIP Managed Services
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Diagnose Infor Process Mining

Uncover process insights from your Infor CloudSuite in record time

Harness process discovery Uncover non-conforming variants Identify critical bottlenecks

Gain deep insights into your operational Uncover process inefficiencies by identifying
processes and explore how they are executed non-conforming variants that diverge from
with precision your standard process model

Streamline operations by pinpointing
time-consuming activities in your process

959 89 days 22 hour 135

156 days 14 hour 512 ——

Performance excellence with industry benchmarking

infor
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End-to-End Use Case: Process Mining + Automation

Procure to Pay

1 Request Source Receive Process Invoice Pay
Process ‘ ‘
v A4 l
2 Incomplete purchase requisitions ‘ Off-contract purchasing ‘ ‘ Invoice discrepancies
Challenges
3 Process Mining insights
. Y
au[:")arg:t'::;d % of purchases % of procurement % of invoices % of suppliers % of payments
optimize made from transactions delayed due to missing delivery processed
non-contracted bypassed mismatches timelines exceeding
suppliers agreed terms
J
Infor Value+ solutions leveraging Infor GenAl
Automate Invoice Monitor Vendor Surface Vendor Centralize Buyer
Processing Compliance Checks Performance Insights Advanced Workspace

10
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Diagnose Automate Infor Value+ Leveraging RPA

Automate processes with a catalog of prebuilt add-on solutions for
automations, insights, and advanced workspaces

Value+ Enterprise Aut Value+ Insights Value+ Advanced Workspaces

Automate processes and workflows using Al and Receive Al-powered analytics and reporting to Pull together critical information and actions
RPA for improved operational efficiency facilitate decision making based on the user’s role

e
- sttt |}

There are dozens of ready-made Infor Value+ solutions, and each leverages advanced technology like Al and RPA

infor Copyright © 2025. Infor. All Rights Reserved. infor.com 11
11
Common automation challenges
“Manual entry of
“We need to know “It's taking hours to part orders is
which customers process paper invoices causing errors in
will likely pay late.” that we receive.” our system. “We don’t have a way
of knowing which
customers are
profitable or not.”
“It would be
. easier to )
“We don'’t validate our vendors negotiate better It can take several
against government checklists as rates with our hours to get back to a
often as we should because it vendors if we had customer when they
takes too long.” the right data.” have a picklist inquiry.”
infor Copyright © 2025. Infor. All Rights Reserved. infor.com 12
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Automation — How does it work?

WEEKS

_ J

Manual tasks and no visibility into process

After Automation

E Iné:glt%?g tacjnaéa Auto-create ___ Al B 9
verification customer and RPA , X
\ J -
1-2
HOURS

‘ Manual tasks eliminated and end-to-end visibility into process
Infor Copyright © 2025. Infor. All Rights Reserved. infor.com 1

3

13

Diagnose Automate Infor GenAI
Unlimited usage of Infor GenAl within your Infor ERP and Value+ solutions

Generative Al embedded in your flow of work to help:

T

Turn hours of writing and re- Understand insights at-a-glance Get instant answers to activity Scale information across other
writing into minutes with one-click around production or contract performance and budget overruns languages, from business
efficiencies performance for the best course of action processes to item descriptions

" Translate +2

i f
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<60

Days time to value

7k

Hours labor saved annually

£996%

Faster issue resolution

Gain industry advantage

“...our plants take all signed and scanned bills of
lading, and boom, they are linked to sales,
shipment, and warehouse order to quickly
resolve any shipment or proof of delivery

issues.”
Michelle Kelley
IT Director

RING
(RING)

Copyright © 2024. Infor. All Rights Reserved. infor.com 15

Improving efficiency and accuracy
with Infor Value+ enterprise
automation

RING

Ring Container Technologies is a privately held,
multinational corporation headquartered in Oakland,
Tennessee. Focused on finding sustainable solutions for
the consumer packaging industry for more than 50 years,
the company has grown to be one of the largest plastic
container manufacturers in North America. RAPAC is a
sister company of Ring Container Technologies, a leader
in eco-friendly polystyrene resins and finished products
and the largest recycler of polystyrene in the U.S

HQ: Oakland, TN
Annual Revenue: $600M
Industry: Manufacturing

“ Our expansion relies heavily on these Al and
Automation tools, as we don't grow with traditional
resources but rather depend on leveraging
advanced technologies to navigate and enhance
our operations. 1}

Michelle Kelley
T Director at Ring Container

Challenges Outcome

« Inefficient and costly if paper-based, making it «  Lower operational costs— $102K annual savings with
time-consuming to locate when a customer 2700 hours saved in centralizing documents online,
inquiry is made and 4125 hours saved in customer inquiries

« Time-consuming and error-prone if manually « Better customer service — 96% faster customer
digitized and cataloged resolution for inquiries on shipment or traceability
in a document management system (seconds over hours/days)

« Happier employees — staff focus on manufacturing

high-quality bottles rather than spending time
shuffling and searching for documents

<60

Days time to value

7K

Hours saved annually

96%

Faster customer resolution

Infor. All Rights Reserved. infor.com 16
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Infor Velocity Suite

A package of solutions and services that makes process innovation easy and impactful

Diagnose | Automate

Process Mining Infor Value+

Optimize

Infor GenAl

Infor
CloudSuite

Get future ready

Access Infor’'s most-advanced technology to
stay agile, adaptable, and ahead of the
competition.

Achieve your organization’s objectives with
solutions proven to deliver results.

infor o e A s 17
17
LN CloudSuites Value+
Content use cases
infor e
18
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CareFor

LN Common

Industry Cloud _
Platform ’ .

Experience

4

|nf°r Copyright © 2025. Infor. All Rights Reserved. infor.com 19
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= - =
Discrete Manufacturing Industries
Industrial " "
Manfacturing and Auomive g It

a

Infor Copyright © 2025. Infor. All Rights Reserved. infor.com 20
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Infor Velocity Suite — combined
with Industry CloudSuite —
accelerates your ability to
operate Industry Cloud
Complete.

infor

\aoustry Cloudsy;,

Velocity Suite

21
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LN Velocity Suite Deliverables

New Value+ Content 2025.04

b4
B2

& @

PLM for Discrete
Structure Creation

PLM For Discrete Excel to
Import Package

g’u E-I:l @ e s g.n \\"
3 b3 2 2 a
F(‘:rl‘g;f]'g' Invoice Sales Contract Purchase 5 o\fﬁgl‘i’;; . e
Reconciliation Processing Fusment Order Updaes Checks Automation

L Automation of Receipts

Financial Closing

Upcoming Value+ Content Post April

Unallocated Receipts

Project Cost Forecasting | | \nqor performance Insights

Customer Order &
Profitability Insights

Buyer Advanced
Workspace

LA / early adopters for Gen Al Assistant

| =

11
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LN Velocity Suite Deliverables

New Value+ Content 2025.04

9 : a—
oagl &g °*g
Fé?g;gg : Invoice Sales Contract Purchase
Reconciliation Processing Fulfilment Order Updates

%9 2e
Vendor Return Sales
Compliance Order
Checks Automation

&

PLM for Discrete
\ Structure Creation

PLM For Discrete Excel to
Import Package

Automation of Receipts

Financial Closing
Unallocated Receipts

infor
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Requirement
« The current reconciliation process is labor-intensive and inefficient,

Not yet available
in

Financial Closing Reconciliation (Value+ Content)

Utilizes RPA and IDP to automate the generation and examination of approximately 50 reports, consolidating discrepancies into a single notification.

requiring users to manually print circa 50 reports with multiple
configuration options and individually check each one for
differences.

«  Opportunity to improve this process by automating these tasks,
saving time and enhancing accuracy.

RPA ask user for

reconcile

Solution .

« Use RPA and IDP to automate the running of financial reports and
the detection of discrepancies

« Provide a single notification that summarizes all differences across
reports, eliminating the need for manual intervention.

RPA prints AP- and AR

year/period to™%  control account

checklists to PDF and
stores them in IDM

RPA reads spreadsheet

with reconeiliation sub

areas to be reconciled
from IDM

RPA prints reconciliation
reports for applicable sub
areas to PDF and stores

them in IDM

Infor Document Management (IDM)

Reconciliation
sub areas.xlsx

RPA reads sublevel and
GL-history totals from <=
the created reports

Results'

strategic activities, improving productivity and job satisfaction. o

eMAlLy
Benefit >
+ Increased Efficiency: Dramatically reduces time spent on manual RPA emails user RPA stores RPA compares totals,
report handling and discrepancy checking, expediting the financial | iliati ‘R ili = determines differences and
closing process. Results' Results’ stores results in spreadsheet
« Resource Optimization: Allows financial teams to focus on more ¥ SR it »

« Proactive Management: Delivers timely notifications of
discrepancies, enabling quicker resolution and improving financial
reporting accuracy.

infor 2

Copyright © 2025. Infor. Al Rights Reserved. infor.com
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Not yet available
in

Invoice Processing (Value+ Content)

Requirement

« Manual, error prone and repetitive keying in of supplier
Account Payable Invoices

Solution

« Use core Infor OS features and advanced technology (RPA, 8 - T4 AN
IDP with GenAl) to: o5 -
« Automate the retrieval of Accounts Payable invoices e = o
« Store the invoicgs in_Infor Document Manager (IDM) User Extradt  Load Suppler Scanned Po—
« Extract relevant invoice data Receives Invaice Invoice BOD ivoice nofied for manal
« Import into the ERP email with detals using impart and documents Invoice
« Validate the received invoice. aPDF. IDP GenAl Validate Invoice storedin Payable Workbench
! RPA reads generate inLN DM for v
Be nef't emai BOD to ION- vaiidations
[MS API Match / Approve
« Time Saving for Accounts Payable Teams
« Less Error Prone Invoice Entry
« All documents in IDM for ease of use
 In-context IDM view of documents
P
In for % Copyright © 2025. Infor. All Rights Reserved. infor.com
Invoice Processing (Value+ Content)
° - I — ﬁ
S ‘ @
@
Receive invoice Capture invoice Match invoice to Store copy of invoice Create Batch Transaction Make the
from vendor information open PO in file system and Invoices Payment
Automation
-3
.§ Receive Invoice Process Invoice and
g from Vendor Make Payment
o
5
5 = =
z =4 B 2 AN
<
User Extract Load Supplier Scanned Scanning errors get
Receives Invoice L # Invoice BOD invoice notified for manual
email with details using import and documents Invoice
a PDF. IDP Gen Al Validate stored in
RPA reads generate Invoice in LN IDM Payable Workbench
email BOD to ION- for Invoice
validations
IMS API Match / Approve
P
infor 2 o 5 AR o
26
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Sales Contract Fulfillment (Value+ Content)

Automotive tier suppliers have hundreds/thousands of sales contract lines. Those contract lines must be managed proactively and continuously

to support the business and ensure the required margin will be achieved.

Contract Fulfillment

Q Search

CONTRACT_4488 4% 54023303 USD
Problem Solution Febix AT
+  Manual work is too cumbersome and error-prone + Anew widget “Contract Fulfillment” to perform CONTRACT 1569 %
contract fulfilment analysis and predict fulfillment PRI )
* No clarity on key operational metrics: when contracts reach the end of lifetime. Brake Discs 49%
+  Whatis the final consumption? + Two KPI's inform users about the performance of a
+  How much money is at risk in case of contract. Consumption Rate and Predicted CONTRACT_1568 5T%
underconsumption? Fulfillment Engine Oil Filter $T%
+  How does this impact margins? +  Widgets are added to the shipping planner and
supply chain manager workspaces =
c
Item Gearbox
Benefits Eb 5.0k
+ Detect deviations (over- and under consumption) :;’t
+ Detect anomalies (specific periods with over- Junder consumption) 35k
3.0k
+ Detect Pattern (over/underconsumption is related so specific BPs, specific items, or item groups or non- 25k
conformance). *
2.0k
1.5k
1.0k
0.5k
i 0.0k -
Jul Aug Sezp Oct Nov Dec Jan Feb Mar Apr May Jun
mnror 7024 2024 3034 2024 2024 2024 3025 2025 2025 2025 2025 2025
This feature may require additi specialized li

27

Purchase Order Updates (Value+ Content)

Leveraging RPA and IDP to automate the extraction and matching of purchase orders that enhance accuracy and reduce workloads.

Problem Solution
+ The current process for handiing purchase orders « Introduce RPA and IDP to automate the extraction
from suppliers is labor-intensive with a lot of and precise matching of supplier communications to
manual tasks, leading to inefficiencies and a high purchase orders.

potential for errors.

Automate updates for changes in order details

+ The manual matching of supplier communications (price, quantity, delivery dates, and cancellations)
to open purchase orders is particularly challenging, within' defined thresholds to streamiine the entire
often resulting in inaccuracies and delays. process and effectively manage exceptions such as

replacement products.

Benefits Eb

+  Enhanced Efficiency: Significant reduction in processing time through automation

Improved Accuracy: Fewer erors with automated data handiing and updates.

Cost ion: Lower i costs by i manual interventions.

Consistency and Reliability: Reliable process execution, improving supplier relationship management.

Effective Exception Management: Better handling of changes and ions for informed decisi king.

infor

RPA&IDP
Supplier PO Updates
Communications Automatically
Generated
Copyright © 2025. Infor. All Rights Reserved. infor.com 28

Limited Availability

28
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Vendor Compliance Checks (Value+ Content)

Requirement

» Customers using LN work in Medical
Manufacturing can be required to not do
business with companies on the USA Office of
Inspector General (OIG) flagged suppliers.

U.S. Office of

. a - ;& - Inspector General
Solution o e s (OIG) (Download)

+ Using Enterprise Automation (specifically
Robotic Process Automation and Al), the OIG
checklist is downloaded and reviewed against
LN Suppliers. If flagged, one or more users
can be notified of the resulting list of flagged g | yEE—pE—— EEREE]EHoT
business partners. Then the buyers can 3 . flagged Business
determine if changing the status is valid. - B’ | PEEEEE

email
Benefit

» Customers working in Medical Manufacturing
can now ensure they are working only with
Business Partners that are compliant with OIG

regulations.

i f
In Or = Copyright © 2025. Infor. Al Rights Reserved. infor.com
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Return Sales Order Automation (Value+ Content)

Requirement

+ Customer using LN have customers who (e ...|

email sales representatives about return of S e T -
goods due to various factors. e -

Solution

+ Using Enterprise Automation (specifically
Robotic Process Automation and Al), emails
can be read and in LN create a Return Sale
Order for processing.

Benefit

+ This saves Sales Representatives time : e a
reading emails and manually creating return
sales orders.

PeerOmEECRRRATORE]

= .
L

» Discrete Manufacturers and others that use

Sales Orders and have returns. = R

infor %

2025. Infor. All Rights Reserved. infor.com
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LN Velocity Suite Deliverables

| ] coming Value+ Content Post April '

() @

Project Cost Forecasting ’ Buyer Advanced Customer Order &
.. VORRN TR N Workspace Profitabiltty Insights
infor . o= o

31

Projects Cost Forecasting (Value+ Content)

Al and Machine Learning incorporated into the LN Projects module to leverage historical data and provide predictive insights.

Project managers can make informed decisions and optimize project outcomes by anticipating potential challenges and
opportunities.

Problem @ Solution

Challenge to forecast project estimates accurately due + Ability to analyze data from past projects, including task
to overwhelming complexity and volume of current and durations, costs, resource usage, and risk factors.
historical data.

Use ML model to process diverse datasets (e.g. project

Project managers struggle to predict completion size, complexity, location) to predict project timelines,
timelines, costs, and resource allocation effectively, costs, resource needs, risks, and quality outcomes.
leading to inefficiencies, cost overruns, and increased

project risks. + Enables "what-if" scenario analysis, allowing users to

simulate different conditions and assess their impact
on project forecasts, ultimately improving decision-
making and planning accuracy..

Benefits

Accurate Project Forecasting: Use ML to deliver precise predictions on project timelines, costs, and potential risks,
empowering strategic decision-making.

Optimized Resource Management: Improve efficiency by accurately forecasting and allocating labor, equipment, and
materials to meet project demands.

+ Proactive Risk and Scenario Planning: Anticipate risks and explore diverse "what-if" scenarios to enhance flexibility
and preparedness.

« Improved Project Outcomes: Increase the likelihood of delivering projects on time and within budget, ensuring
greater overall success and client satisfaction.

infor

Infor. All Rights Reserved. infor.com
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Limited Availability

32
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Project Costs
Forecasting

Al and Machine Learning
incorporated into the LN
Projects module to leverage
historical data and provide
predictive insights. Project
managers can make informed
decisions and optimize project
outcomes by anticipating
potential challenges and
opportunities.

Customer Order ~ Vendor
& Profitability Performance
Insights Insights

Al enabled insights into Provides one view of insights
customer orders based on a and relative grading of how
rolling12 months of customer your vendors are performing
order data. Al-driven reports based on promptness of
focus on Customer Order delivery, quantity of

Pattern Analysis, customer deliveries, and quality of
relative grading (1-5), and products delivered.

customer segmentation based
on profitability, margin, and cost
to serve.

LN Value+ Content (Upcoming Post April 2025)

Buyer
Advanced
Workspace

Provides the buyer information
around what they need to take
care of urgently over the
upcoming days. This
workspace informs the buyer
of an information that is
unusual, pressing, or maybe
missing.

infor » T
33
LN Velocity Suite Deliverables
L PLM Quality
infor g .
34
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il

Project

Analyze and Summarize differences
between two project budget versions.
Identify budget overruns and
schedule delays.

Identify production and purchase
orders at risk of delay.

Compare original vs. expected
project contract margins.

GenAl Assistant Improvements 2025.04

(Limited Availability)

©]

=

Quality

Identify the major reasons
contributing to non-conformance
reports (NCRs).

Identify NCRs that result in design
changes.

Identify NCRs that lead to supplier
and customer claims.

Generate a Quality Inspection report
for a specific supplier and item or
work center and item.

®

List assemblies/sub-assemblies that
use the component with quantities.

List alternative items for component.

Implement mass changes to replace
components in multiple structures.

Add/Remove Component to/from a
BOM

Update the quantity of a component
ina BOM

infor o o A s et 35
35
LN CloudSuites Value+
Roadmap
infor = SN R A
36
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CFO Workspace

GenAl Assistant
for Finance
Assisted Text
Authoring
Finance
Logistics
Traceability

Connected
Super Al
Automation in
Finance

AR Workspace
AP Workspace
Financial

Closing
Automation

Accounts
Receivable
Automation
Bank Statement
Reconciliation

Inance

37

Strategic
Financial
Performance &
Insights
(e.g. OPEX
Management
Summary)

Profitability
Analysis
Cash Flow
Forecasting &
Risk Prediction
Budget
Forecasting

Shipping Hub
Workspace

Roadmap - Building Smart Capabilities

CSCO
Workspace

Strategic
Financial
Performance &
Insights
(e.g. Production
Performance
Summary)

Connected
Super Al
Automation in
Supply Chain

Inventory
Optimization and
Projections.
Demand
Forecasting and

Planning
Vendor

Performance
Monitoring
Vendor
Compliance

Checks

Supply Chain

38

Wrap-up

Velocity Suite

A package of solutions and services
that makes process innovation easy
and impactful

~———— Value+ Solutions: Pre-configured Industry Use Cases .
|

[ Process Automations J

Sfane g o
Services
Depnesat _E i @:}7 :t"-wun-a Services
inf
inror

o=

LN CloudSuite
Specific Value+ use cases

New industry use cases using
advanced technology (ML, RPA,
Al, IDP)

LN Velocity Suite Deliverables

B ..

—& B

- ‘ | s stz

=

LN CloudSuites Value+
Roadmap

Building smart capabilities
combining technologies for our
industries

supsiy o |
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Q&A

infor
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Customer resources

i f
In or Copyright © 2024. Infor. All Rights Reserved. infor.com 41
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How to stay informed on LN Cloud releases

Release report
Each released feature (enhancements and solutions) documented

Release training
Introducing slides and prerecorded Using sessions

.
Release Highlights

Live presentations of selection of release features (recording
available)

21
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Release Materials for CloudSuite releases
Discrete Enterprise industry solutions

infor LN Cloud Release Report in KB1975828 < oo v o
43

Release report — Example

To be downloaded from KB1975828

infor Copyright © 2024. Infor. All Rights Reserved. infor.com 44
44

22



21/03/2025

Prerecorded Release Training — Example

Infor U Campus

e C wcationsmfor com

infor Copyright © 2024. Infor. All Rights Reserved. infor.com 45
45
Prerecorded Release Training — Example T —
Inf U C Filter on Product
nror ampus “Apply Filter” after change
Fior by SRR & Sort on Feature Release
[ o=
.:W_m @ o o— P ——
o o iy i - e
i o
§ 1| et e
- . s [ I
B
m -
a
s ot i mm
@
e s == -
infor Copyright © 2024. Infor. All Rights Reserved. infor.com 46
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Release Highlights for CloudSuite releases
Discrete Enterprise industry solutions

Access to the recording will
become available here

infor
= .‘ E-DU UDSUITE SOLUTIONS ;
LN Industry CloudSuites 1"\”;@ :

2025.04 Release Highlights

Product Management

no 47

47

Thank you

Infor is a global leader in business cloud software specialized by industry

Copyright © 2024. Infor. All Rights Reserved. infor.com
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