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| denne spennende sesjonen vil dere fa et

unikt innblikk 1 hvordan man kan bruke den

nyeste teknologien i Infor Cloud Suite for a
oppha fantastiske resultater!
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Disclaimer

infor

This presentation reflects the direction Infor may take with regard to the products
or services described herein, all of which is subject to change without notice.
This presentation is not a commitment to you in any way and you should not rely on
any content herein in making any decision.

Infor is not committing to develop or deliver any specified enhancement, upgrade,
product, service or functionality, even if such is described herein. Many factors can
affect Infor’s product development plans and the nature, content and timing of future
product releases, all of which remain in the sole discretion of Infor. This presentation,
In whole or in part, may not be incorporated into any agreement. Infor expressly
disclaims any liability with respect to this presentation.

Capabilities covered in this presentation may require additional licensing.
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Infor CloudSuite

Purpose-built solutions

INdustry-sSpecific apPliCAtIONS e .

* Fully integrated core ERP suite
» Supporting edge applications i.e. PLM, WMS, CPQ, HCM etc
« Consumer-grade user experience

Digital business platform .
* Integration and interoperability « Business process automation
« Common data fabric « Extensibility for new applications

» Visualization of data and insights

Multi-tenant cloud infrastructure .
» Partnership with AWS global network * Secure and compliant protection
* Resilient and scalable architecture « Evergreen innovation and improvement

infor




Infor Digital Transformation for Business

Infrastructure, platform and business applications, all integrated into a single solution

infor . aws
S

Process
Automation

_ _ Workforce
Business Innovation productivity

Industry Cloud Platform Industry ERP/Apps

Cloud infrastructure

o
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My Workspace v X ) Jane Doe

Inbox 200 “ oe
o
Q Searc = =~ )
My Day Today &
Thursday, March 23, 2024 Employee of 2024- time ®
. . | i ' ©) Open Enrollment is here! Visit the 5:32 PM
for nominations! e Benefits Enrollment site for mor... G
It's that time of the year. Take a few » 3
minutes of your time to nominate a -~ B3 PDF Report 1241 ready to view [ 5:05 PM
colleague for this award.
] Review Nick Sim's Timesheet. 4:47 PM
Good morning, John. & Review Discountfor Order 1235 4:10 PM
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Duein 5 days
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Requestor: Bob Smith
Due to improved execution of their business process
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Orders Purchase order & 1041 - Masrani Corp., WH28 - Main warehouse @ Approve & other locations.
past due mismatches Requestor: Bob Smith
Procure to Pay Cycle Time by Location
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Order Status Healthy Analytics Dashboard (Birst) —> m B England
- . . - . Poland
. On time delivery this week is low with 5 -
Upcoming Orders : y s S S “ M italy
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Create Requisition
100%

Create Requisition Line
100%

Approve Requisition Line
60%

Convert Req to PO
100%

Create PO
60%

Create Purchase Order Line
78.7%

Send PO to Vendor

infor

Process Mining

Reject Requisition
40%

Change Price fcl;l;\ngthy
10% o

+10% AN

Analytics

, Bl, and PI: Connected intelligence

10% vy 0]

10K  $100K  ®500K

Budget Estimate
VE ACTUAL VE ACTUAL

Costs
COMMITTED

My Day

Thursday, March 23, 2024

e

Good morning, John.

Here s the latest insights digest
customized for you.

On Your Radar

Forthe week of May 1723

Order Status Healthy

Upcoming Orders
Nextzweeks

oate Exceptions

Employee of 2024~ time
for nominations!

Its that time of the year. Take a few
minutes of your time to nominate a
colleague for this award

Getthe details >

) Viewall & View snooze list

5 Request lines are missing item information
1041 - Masrani Corp., WH28 - Main warehouse & update ©
Requestor: Bob Smith

1 Request line is missing price information
1041 Masrani Corp., WH28 - Main warehouse 2 update &
Requestor: Bob Smith

9 Request lines are missing supplierinformation
& 1041 Masrani Corp., WH28 - Main warehouse
Requestor: Bob Smith

Analytics Dashboard (Birst) >

On time delivery this week is low with

Ontrack HIGH
98% on track this week vs next. _—

15 98% 8

Pastdue
Missing nfo Orders Fulliied  orders

[ o

Unapproved Purchase Orders Late Receipts

Receipt count ¥

Inbox 200

Open Enrolimentis here! Visit the
Benefits Enrollment site for mor.

PDF Report 1241 ready toview 2
Review Nick Sim’s Timesheet
Cycle Time (days)
Review Discount for Order 1235

Due 3 daysago

1665 from Paul
000,00 USD

PTO has been approved

P y ight >

Due to improved execution of their business process
USA location has shorter cycle time compared to
other locations.

Procure to Pay Cycle Time by Location

W UsA

M France
W England
W Germany
W Poland
o italy

Quick Actions

B8 Request time off

Gen) Al

X8

Preconfigured
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CloudSuite Extensibility Tools

Existing
applications

New apps,
Widgets,
logic

Business

-

process
mgmt

infor

terprise Automation: Integration (Messaging, APIs), Orchestration, Workflows, Python Scripts, Internal and External APIs, RPA, IDP, Al/

No code

Portal & Widgets
Personalizations
Configurable lists

Configurable APIs

\

Experience Designer (M3)

App Designer

Low code

f

\

Application development (Infor Mongoose)

UX Scripting (Java

Full code

f

Script, Angular, HTML5)

~

- XtendM3 (Java/Groovy) -

H5 SDK (M3) & Widget SDK (Portal)

Backend as a Service (BaaS)
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Transport Efficacy

o
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Transport Inefficacy

o
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Road Freight Utilization
Rates

Road freight typically sees load utilization between
70% and 90%.

Empty return trips contribute to 15% to 30% of total
distance traveled.

Addressing load utilization and empty trips can
enhance overall efficiency in road transportation.

Copyright © 2024. Infor. All Rights Reserved. infor.com



Air Freight Load Factors

W\ \ g - ’ . Air freight typically operates with load factors

between 50% to 70%.

Volume restrictions often limit the use of available
space. This can hinder overall transportation
efficiency.

Understanding load factors is key to evaluating the
efficiency of air transportation systems.

infor

Copyright © 2024. Infor. All Rights Reserved. infor.com



Rail Freight Load
Performance

Rall freight load factors range from 50% to 80%.

Understanding load metrics is crucial for optimizing rail
transport.

Rall transport is vital in logistics, influencing overall
supply chain efficiency.

o
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Estimating Inefficiencies

Load utilization rates between 70% to 80%
Indicate effective use of capacity.

Companies should aim for higher
utilization to minimize waste.

A\ a4
T &

Estimating that 25% to 35% of transportation
capacity is underutilized highlights areas for
Improvement.

Companies can strategize accordingly.

o
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Delivery Admin Workbenc

Executive summary
An SDK application for space optimization of deliveries / shipments.

To identify if a delivery is fully utilized in terms of space is a cumbersome
process in standard M3. c a

3¢ art Page 025 v oox v 0 &% mathias Andersson
SO | u tl on delivery admin-workbench ne
H L=

Delivery Admin Workbench
An SDK solution where the user can review deliveries using filters e et .
° From / to date From date Customer ([‘.l;stn‘merName Cco# Item I[h;mDescriminn OrderQty | Lo-Sts Orderdate = PO# Route Full Pallet? ©
* Route

x  +

%5 mingle-portalinforcloudsuite.c Gl T 31f6-5bba-dcfa d6d6: = ?Logicalld=lid://infor.m3 6prog /apps/demo-delivery-admin-workbench-h5-s derh.. © E ]

2022/03/12 B [~ ‘

To date + Y10004 Export customer (India) 0010000039 32102 Sealing Insulator 100 33 22/08/13 Y1IN Yes
. Shp t b 2025/03/19 B + V10004 Export customer (India) 0010000039 32101 Overflow Valve 100 33 22/08/13 YLIN Yes
I men num er Route + Y10004 Export customer (India) 0010000039 = 32100 Connection Joint M10 100 33 22/08/13 YLIN Yes

M + 006097142 Sunrise Service and Supply 4003113373 | Y0000l A class stocked items (units) 5 77 23/02/03 Y1Usco m

. . - - . - . Shipment 4 o001 Collection customer 4003113495 93-000039 Makita - 211117 Drill 1 22 23/08/24 003001 m
The dellverles are dISpIayed In a' data'grld' A CaICUIatlon IS done to See - + 26-29733 Euro Garages - Reliance 4003113615 | 26-1005 Cream Horn 26 44-Pick 23/10/27 23150U Yes
|f the dellvery |S a fu" pa”et. ThlS data |S Shown |n a Column |n the + 2629733 Euro Garages - Reliance 4003113615  26-1006 Bananas (1.5Kg) 2 44-Pick 23/10/27 23150U  Yes
. . . . . . + 26-29733 Euro Garages - Reliance 4003113615  26-1009 Birds Eye 4 breaded large cod 20 44-Pick 23/10/27 23150U Yes
datagrid and is also visualized graphically (load / volume / weight). papnpe— = | | o] |z |ve
+ 26-29733 Euro Garages - Reliance 4003113615  26-1008 Milk - 4pts Semi-Skimmed Milk 23 44-Pick 23/10/27 23150U Yes

+ 26-29733 Euro Garages - Reliance 4003113615  26-1013 W/Roll: Ham/Pickle 20 44-Pick 23/10/27 23150U Yes

The main objective is to ensure that we fill the pallets and fill the truck = Euro Garages - Relonce 03113615 | 261007 | Milk- pts Skimmed ik % 4Pk | 23n0m 21500 | Yes
to Obtain Iogistical efﬁciency. + 26-29733 Euro Garages - Reliance 4003113615 | 26-1003 Pack 8 White Rolls w/Cheese on 21 | 44-Pick 23/10/27 23150V Yes

+ 26-29733 Euro Garages - Reliance 4003113615  26-1002 Block of Cheese (300grams) 21 44-Pick 23/10/27 23150U Yes

+ 26-29733 Euro Garages - Reliance 4003113615  26-1011 W/Roll: Ham/Cheese 26 44-Pick 23/10/27 231S0U Yes
B en ef |tS + 26-29733 Euro Garages - Reliance 4003113615 | 26-1012 W/Roll: Cheese/Pickle 23 44-Pick 23/10/27 231S0U  Yes

A timesaving application for the warehouse logistical planner.

o
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mingle-portal.inforcloudsuite.com/vZ/

+

Infoteam 2025 M3 -

= Delivery Admin Workbench

Filters

From date
2022/03/12

To date

2025/03/1%

Route
woLTe

Shipment

Deliveries (16 results)

Customer
(A~ | |

+ Y10004
¥10004
Y10004
006097142
001
26-29733
26-29733
26-29733
26-29733
26-29733
26-29733
26-29733
26-29733
26-29733

26-29733

+ + + |+ + |+ +++

26-29733

Customer Name

[~ |

Export customer {India)
Export customer {India)

Export customer {India)

Sunrise Service and Supply

Collection customer

Euro Garages - Reliance
Euro Garages - Reliance
Euro Garages - Reliance
Euro Garages - Reliance
Euro Garages - Reliance
Euro Garages - Reliance
Euro Garages - Reliance
Euro Garages - Reliance
Euro Garages - Reliance
Euro Garages - Reliance

Euro Garages - Reliance

0010000039

0010000039

0010000039

4003113373

4003113495

4003113615

4003113615

4003113615

4003113615

4003113615

4003113615

4003113615

4003113615

4003113615

4003113615

4003113615

delivery admin-workbench

32102

32101

32100

¥00001

99-000039

26-1005

26-1006

26-1005

26-1004

26-1008

26-1013

26-1007

26-1003

26-1002

26-1011

26-1012

Item Description

[A) ~ |

Sealing Insulator

Overflow Valve

Connection Joint M10

A class stocked items (units)
Makita - 211117 Drill

Cream Horn

Bananas {1.5Kg)

Birds Eye 4 breaded large cod
W/Roll: Ham/Cheese/Pickle
Milk - 4pts Semi-Skimmed Milk
W/Roll: Ham/Pickle

Milk - 4pts Skimmed Milk

Pack 8 White Rolls w/Cheese on
Block of Cheese (300grams)
W/Roll: Ham/Cheese

W/Roll: Cheese/Pickle

Order Qty

100
100

100

26
22
20
25
23
20
26
21
21
26

23

Lo-5ts

33

33

33

T

22

44-Pick

44-Pick

44-Pick

44-Pick

44-Pick

44-Pick

44-Pick

44-Pick

44-Pick

44-Pick

44-Pick

SGDEMAD11_TRMN/2a7c31f6-5bba-4cfa-9c8b-0d6dbdad192bfavoriteContext="Logicalld=lid:/finfor.m3.m3%26program=/mne/apps/demo-delivery-admin-workbench-h5-sdk

Order date

22/08/13
22/08/13
22/08/13
23/02/03
23/08/24
23/10/27
23/10/27
23/10/27
23/10/27
23/10/27
23/10/27
23/10/27
23/10/27
23/10/27
23/10/27

23/10/27

3/home/(headerh.. ®&a ¥

Route

YW1IN

Y1IN

YW1IN

Y1USCO

003001

23150U

23150U

23150U

23150U

23150U

23150U

23150U

23150U

23150U

23150U

23150U

3

=

0 #% Mathias Andersson

Full Pallet?

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

g

@

@
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23 mingle-portal.inforcloudsuite.com/v. SGDEMAD11_TRMN/2a7c31f6-5bba-4cfa-9cBb-0dbdeda%192b?favoriteContext="7Logicalld=lid://infor.m3.n program=/mne/apps/demo-delivery-admin-workbench-h5-sd} /home/(headerh.. & S M
M3 ® 1 @ ™ Mathias Andersson
= delivery admin-workbench s
= Delivery Admin Workbench =
&2
Filters Deliveries (16 results) C
@
From date Customer Customer Name co# Item Item Description OrderQty Lo-Sts Orderdate PO# Route Full Pallet?
2022/03/12 B A - | | W~ A ~ |
To date + Y10004 Export customer {India) 0010000038 | 32102 Sealing Insulator 100 | 33 22/08/13 YW1IN Yes
2025/03/19 B + Y10004 Export customer {India) 00100000359 32101 Overflow Valve 100 | 33 22/08/13 Y1IN Yes
Route + Y10004 Export customer {India) 0010000038 | 32100 Connection Joint M10 100 | 33 22/08/13 YW1IN Yes
v 1 006097142 Sunrise Service and Supply 4003113373 Y00001 A class stocked items (units) 5| 77 23/02/03 vivsco | [ENEE
Shipment — 001 Collection customer 4003113495  99-000039  Makita - 211117 Drill 1| 22 23/08/24 ooz [

Delivery # Ord gross £ Action

4005340 0 Thisis NOT a full Pallet, Call Customer and increase gty to make a it full pallet

Est weight (0.3 x Qty) Est volume (0.01 x Qty) No of Pallets (Estimated Volume [/ 1.5)
1 1 0.67
+ 26-29733 Euro Garages - Reliance 4003113615 @ 26-1005 Cream Horn 26 44-Pick 23/10/27 23150U | Yes
Packaging Limits Load Volume Weight
Type '
Total Pct )0 Total Pct tal Pct 100
S5CC [ Pallet wj 55CC v —
Load Volume feight
0.67 1.00 .00
Max Load Max Volume ax Weight
0.00 1.50 200.00



Dock Planning

Executive summary

An application for planning and allocation of time at the loading docks for your warehouse. Supports both inbound and outbound shipments.

There is no dock planning solution in M3 currently.

EED

An H5 SDK application displaying the loading docks for a specific
warehouse and time period, and the shipments that are available
for scheduling.

Quick links and filtering allow you to narrow down the shipments
displayed. Drag and drop of shipments allow you to reschedule
your shipment as well as change load platform.

Outbound shipments, inbound supplier delivery notes and inbound
shipments are supported.

The application renders a great visualization of the warehouse
shipments and allows the user to easily plan and allocate load
platform time.

infor

infor i 5 CloudSuite

Warehouse

11 shipments

DOCKO1
DOCK02
DOCKo3
DOCKo4

LOADP1

e Peder Westerlund (3
Dock Planning Widgets + v S X I
From date To date Quick links |
- = Related Information
280 - Chicago Main Warehouse (M&D) BBC/B10 ¥ 04/01/21 B 04/07/21 B v - E‘
InforShipment v o
- p 1] @
Grid step size | Medium ¥ | Viewmode |Hour v @ Legend
Loading platforms 01 0z 03
0:00 03:00 06:00 09:00 12:00 15:00 18:00 21:00 00:00 03:00 06:00 09:00 12:00 15:00 18:00 21:00 00:00 03:00 06:00 09:00
Unassigned l 1 __ AR NN I N B O
Parcel Qutbound -
LTL / FTL Qutbound
Pick Up Area Customer Collect 0001416068 B ez -
Our Own Truck Outbound ag 1 n > b
QUTBOUND
In-Context Information Cc i
Connected Deliveries
Q
Delivery number 26277
Delivery status 02 - Alloc failed
Delivery number 26310
Delivery status 90 - Completed
Delivery number 26310
Delivery status 90- Completed
©
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s CloudSuite 0s Testing page

— Dock Planning
Warehouse From date To date Quick links
280 - Chicago Main Warehouse (M&D) BBC/B10 * 04,/01/21 5 04/07/21 - e =
11 shipments Grid step size | Medium v | Viewmode | Hour v () Legend Q
Loading platforms 01 U2 o
0:00 03:00 06:00 09:00 12:00 15:00 18:00 21:00 00:00 03:00 06:00 09:00 12:00 15:00 18:00 21:0 B Outbound shipment
Unassigned . - - nbound shipment
DOCKOL Parcel Outbound . nbound supplier delivery
DOCKDZ LTL / FTL Outbound
DOCKO3 Pick Up Area Customer Collect
P Reschedule
DOCKOD4 Our Own Truck Outbound
| OADP1 OUTBOUND Shipment Loading plattform
F'l g b
3228413 DOCKO1
Start date Start time
[34..-'25.,-241 5 17:00 @
End date End time
04/25/24 ] 19:00 ©

Cancel Reschedule



Freight Rate Shopping

Executive summary

An application for retrieval of real-time shipping options and freight rates from multiple carries, allowing the user to select the most suitable combination of delivery method and freight
cost for a customer order. Find the best shipping rates from USPS, UPS, FEDEX, DHL and 100+ carriers, using EasyPost (3:rd party service).

Problem

Currently there is no way to retrieve up-to-date carrier freight costs in M3
= Rate Shopper

Solution _—
Filters

Earliest delivery date

A new H5 SDK app that is displayed in a modal dialog on the OIS100 I-panel. Order Number Address Address

The from- and to-address is retrieved from the CO as well as the total weight - R oot WeeT bork STREET () e
of all items on the order. Next, a call is done to the EasyPost API (via ION -

Order From Address To Address

Customer name City

RICK'S APPLIANCE COMP City NEW YORK
API) and the freight rates for the different carriers are returned. Additionally, Customer number CHICAGO Postal code
. 0000271 Postal code 10011-2038

the addresses on the order are validated.

Shipment total weight 60638-4900

A cross-reference table is used to map the EasyPost delivery method to the
M3 delivery method / route, which are returned to the M3 panel when the
dialog closes.

1LB
Carrier Service Rate List Rate RetailRate | Est. delivery days Del. Date Guaranteed
[~ R v v v 4]~ ke
M No

USPs Express 36.10 36.10 42.40

A solution that allows for real-time shipping options / freight rates
which is a must-have in todays just-in-time world

infor

USPs
UsSPs
UsSPs
USPS

Delivery Method
US3 - USPS Priority

Priority
GroundAdvantage
First

ParcelSelect

Route

280US3 - US: USPS
Priori

6.09

6.09
6.09

Internal Charge

10.65
8.15
8.15

8.15

External charge

& No

M No

A No

M No

FRTITM - Freight Charge (Internal)

| FRTEXM - Freight Charge (External)

Copyright © 2024. Infor. All Rights Reserved. infor.com



— Rate Shopper

Filters

Earliest delivery date

| 01/05/24 5 ‘

Carrier

| UsSPS

Order

Order Number

0011117514

Customer name

RICK'S APPLIANCE COMP

Customer number

0000271

Shipment total weight
1LB

From Address

Address

6501 WBe5TH 5T
6501 WEST 65TH STREET (D

City
CHICAGO

Postal code
60638-4900

36.10 36.10

Express

Priority

GroundAdvantage

First

ParcelSelect

Delivery Method
US3 - USPS Priority

Route

2B0US3 - US: USPS
Priori

7.96 8.47

6.09 7.10
6.09 7.10

6.09 7.10

Internal Charge

FRTITM - Freight Charge (Internal)

1A To Address

Address
641 6THAVEFL 4

City
NEW YORK

Postal code

10011-2038

External charge

| FRTEXM - Freight Charge (External)




Minimize Risks Avoid doing things in vain.
ERP has all your data.

infor



Minimize Risks Avoid doing things in vain.
ERP has all your data.
Challenge is to be informed!

&

Filter Options .~

1-C.Order no View: | DO1A-Quantities v

Delayed lines O

Status hd v

CO no Line Sf  Customer Name Whs Pldt Hi Item number Name Order Remai Alloc Invgt 174

0010000...

0010000002 1 Y10003CA | Large Retailer 003 100406 77 C class stocked item 10 10

0010000002 2 Y10003CA | Large Retailer 003 100406 66 100002119 12in. Tongue and Gr 1

0010000002 3 Y10003CA | Large Retailer 003 100406 | 99 1000001222 Plasterboard 12.5mm 1

0010000002 4 Y10003CA | Large Retailer 003 100406 99 1000001333 Plasterboard 12.5mm 2

0010000002 5 Y10003CA | Large Retailer 003 100406 | 33 100000500 Plasterboard 9.5mm 1 3 3

0010000002 6 Y10003CA | Large Retailer 003 100406 33 100000501 Plasterboard 9.5mm 1 4 4

0010000002 7 Y10003CA | Large Retailer 003 100406 33 100000502 Plasterboard 12.5mm 5 5

0010000003 1 Y10003CA | Large Retailer 003 100406 @77 |Y00030 Assembled item - SC 15 15

0010000003 2 Y10003CA | Large Retailer 003 100406 99 32100 Connection Joint M10 100

0010000004 1 ¥10003IL Large Retailer 001 100407 @ 77 |Y00008 Assembled/manufactur 10 10
p 0010000005 1 ¥10005 BTO Trade accou 001 100420 77 Order initiated item 10 10
I n fo r 0010000005 4 ¥10005 BTO Trade accou 001 220826 | 22 32100 Connection Joint M10 101 101

=D

1/B | Distribution Ind




Minimize RiIsks

infor

Actions «

Delayed lines

Status

CO no

0010000...

0010000005

Options w

Related «

0

sf

Customer

Y10003CA

Y10003CA

¥Y10003CA

Y10003CA

Y10003CA

¥Y10003CA

Y10003CA

Y10003CA

¥Y10003CA

Y10003IL

¥Y10005

¥10005

Tools «

Large Retailer
Large Retailer
Large Retailer
Large Retailer
Large Retailer
Large Retailer
Large Retailer
Large Retailer
Large Retailer
Large Retailer
BTO Trade accou

BTO Trade accou

100406

100406

100406

100406

100406

100406

100406

100406

100406

100407

100420

220826

Avoid doing things In vain.
ERP has all your data.
Challenge is to be informed!

015301 Customer Order. Open Line Toolbox My personal -

U Q

Supply Chain Risk

Filter Options -
<« = 16203050

1-C.Order no View: | DO1A-Quantities 2 Palm Oi

T ot

Generated on: November 14, 2024 at 8:47 AM

Manufactured Item 16203050 - Palm Oil has 2
major risks and 2 minor risks based on its critical
component analysis. 2 critical components
identified.

Item number Remai Alloc

Minor Risk 1 (Lead Time Risk): The main

supplier, Olams Ingredient Material Supplier
100002119 12in. Tongue and Gr —

Y00004 C class stocked item

1000001222 Plasterboard 12.5mm

1000001332 Plasterboard 12.5mm
Plasterboard 9.5mm 1
Plasterboard 9.5mm 1
Plasterboard 12.5mm
Assembled item - SC
Connection Joint M10

Assembled/manufactur

YO00006 Order initiated item

32100 Connection Joint M10



|

Show risk data 2% Resize

15201005 - Ginger Trail Mix 3 Oz

Description

New text
Generated on: December 9, 2024 at 10:42 AM

Manufactured Item 15201005 - Ginger Trail Mix 3 Oz has 5 major risks and 3 minor risks
based on its critical component analysis. 3 critical components identified.

Major Risk 1 (Lead Time Risk): The lead time risk for the critical component with supplier

ID US00518 (El Tri AgriProducts Distribution) is 66.67%, which exceeds the 90% threshold.

This indicates a high percentage of orders that are too early or late.

Major Risk 2 (Lead Time Risk): The lead time risk for the critical component with supplier
ID US00420 (Lee Products) is 33.33%, which exceeds the 90% threshold. This indicates a
high percentage of orders that are too early or late.

Major Risk 3 (Lead Time Risk): The lead time risk for the critical component with supplier
ID US00518 (El Tri AgriProducts Distribution) is 50%, which exceeds the 90% threshold.
This indicates a high percentage of orders that are too early or late.

Major Risk 4 (Lead Time Risk): The lead time risk for the critical component with supplier
ID US00303 (Qlams Ingredient Material Supplier) is 50%, which exceeds the 90%
threshold. This indicates a high percentage of orders that are too early or late.

Major Risk 5 (Lead Time Risk): The lead time risk for the critical component with supplier
ID US00322 (Ayat LLC - Egyptian Supplier) is 0%, which exceeds the 90% threshold. This
indicates a high percentage of orders that are too early or late.

Minor Risk 1 (Limited Leverage): The critical component with supplier ID US00518 (EI Tri
AgriProducts Distribution) sources from a limited number of suppliers, which limits the
buyer's leverage.

Minor Risk 2 (Contract Remaining Quantity): The remaining quantity on the contract for
the critical component with supplier ID US00322 (Ayat LLC - Egyptian Supplier) is
108.75%, which exceeds the 90% threshold.

Minor Risk 3 (Over Utilized Component): The critical component with supplier ID
US00322 (Ayat LLC - Egyptian Supplier) is heavily used on other products, with a
utilization rate of 13%, which exceeds the 10% threshold.

X Close

Avoid doing things In vain.

ERP has all your data.

Challenge is to be informed!

D1 Customer Order. Open Line Toolbox

) (2.

v
number Name
04 C class stocked item
02119 12 in. Tongue and Gr
001222 Plasterboard 12.5mm
001333 Plasterboard 12.5mm
00500 Plasterboard 9.5mm 1
00501 Plasterboard 9.5mm 1
00502 Plasterboard 12.5mm
BO Assembled item - SC
0 Connection Joint M10
08 Assembled/manufactur
06 Order initiated item
0 Connection Joint M10

Sorting order:

Order

10

15

100

10

10

101

Remai

101

Q1 Search

1-C.0rder no

Alloc

Filter Options

v View: | DD1A-Quantities v

Invgt 2 -

10

15

10

10

My personal ~ * J x | [B
N =

Supply Chain Risk ®
=)
« = 16203050

Palm Qil

Generate analysis +

Generated on: November 14, 2024 at 8:47 AM

Manufactured Item 16203050 - Palm Oil has 2
major risks and 2 minor risks based on its critical
component analysis. 2 critical components
identified.

Minor Risk 1 (Lead Time Risk): The main
supplier, Olams Ingredient Material Supplier




Supply Chain Risks

Contextual widget designed to generate supply
chain risk summaries for selected items using
generative Al.

Risks are programmatically calculated and analyzed
based on specific conditions. A Risk JSON object,
along with a configurable prompt, is sent to the Al.

The Al is intended to provide a summary of the risks
only. It is not recommended to ask the Al to perform
its own analysis due to the high risk of
hallucinations.

infor

Supply Chain Risk ®

< w 16203050

Palm Oil

Generate analysis L

Generated on: November 14, 2024 at 8:47 AM

Manufactured Item 16203050 - Palm Oil has 2
major risks and 2 minor risks based on its critical
component analysis. 2 critical components
identified.

Minor Risk 1 (Lead Time Risk): The main
supplier, Olams Ingredient Material Supplier

Copyright © 2024. Infor. All Rights Reserved. infor.com



Project Executive Summary

Executive summary
A contextual widget that takes a snapshot of a project and uses Infor GenAl to generate a summary of its status / progress.

Problem

£ CloudSuite

§ PeterJohansson

= Project. Open My Widgets ~
Getting an overview of a project and how it is progressing requires the user to : : . . : S
Actions v Options v Related v Tools v | —+ (@) CloudSuite USA (400/BBC) Dist. & Manuf. Qs Project Executive Summary .9
navigate multiple M3 programs / panels to find the information. e
Proj Element Level * Description Pln Str Dt Pln Fin Dt Low Sts High Sts Status o Pos no Proj elmt type Subpr mgr Name (SUMMARY REQUEST CAN TAKE UP TO A MINUTE)
|:’ : LAST UPDATED ON APR 25, 2024 @ 09:16
Sol ut | on 0 o * | Dakota Barand Grill 040722 100323 Open Completed Started 10000 | Main Project MAROREO  Orest Mz Project Executive Summary
0 2 JOB REPORTING LEVEL 040722 100323 Open Started Started 20000 | Subproject MAROREO | Orest Mz e = N
roject Overview:
. . . . 000 =3 ORIGINAL JOB 040722 100323 Open Started Started 30000 Subproject MAROREOQ Orest Me The Dakota Bar and Grill project (Project ID:
A widget that retrieves relevant project data from different M3 tables and e 3 10B EXPENSES oz | | | w0000 | Subproject | MAROREO | OrestM: e Sl e i
Sends the |nformat|0n to |nfor GenA' Wh'Ch then revieWS and Summarizes the J100 _5 ==Plumbing Plan 050722 070722  NotOpen | NotOpen Started 50000  PurchaseActivi A MAROREO | OrestMz The project includes tasks such as Plumbing
.. . ! . J110 _s5 ==Electrical Plan 110722 150722 NotOpen | NotOpen Started 60000 | PurchaseActivi | MAROREO | OrestMz Ez’;ili'eac:;ii P'pa:le i‘:ill:si?jg[‘,’;: ZlnE:an
ils, ui ion,
da'ta' and returns It In a format tha‘t It ea‘Sy to VIeW a'nd underStand for the end J120 =8 ==Building Work 150722 190722 Not Open = Not Open Started 70000 Purchase Activi MAROREOQ Orest Mg others. The project's execution is ongoing,
user, h|ghl|ght|ng pOSS|b|e iSSueS and bottlenecks 1200 _s ==Plan Details 290722 040822  NotOpen  NotOpen Started 80000 | PurchaseActivi | LARLORO | LoriLars withseveralactilities jetito start arHinish:
4210 -] ==Plan Revisions 120822 150822 Not Open = NotOpen Started 90000 Purchase Activi | LARLORO Lori Lars Status:
1215 _5 ==Preliminary Meeting 190822 190822  NotOpen = NotOpen Started 100000 | PurchaseActivi  MAROREO  OrestMz As of the current date, several key activities
. . have started but are not yet completed. These
The Summary IS added to a PDF that IS uploaded to IDM and Connected to 300 35 ==Designer (T&M) 260822 080922  NotOpen = NotOpen started 110000  OtherActivity | FORMIKO | Mikael F include Plumbing Plan (J100), Electrical Plan
- J800 45 ==Project Management 040722 100323 Not Open | NotOpen Started 120000 | Other Activity MAROREO  Orest Mz (4110), Building Work (J120), and Equipment &
the project_ - Install (R11). Notably, the Equipment
Jo _4 JOB ORDER EXECUTION 220722 171122 Open Started Started 130000 | Subproject MAROREO | Orest Mz Installation (R112S) and Final Invoice Activity
R11 5 Equipment & Install 220722 171122 Open Started Started 140000 | Subproject MAROREO  Orest Me (920) have not commenced, indicating
potential delays in these areas.
R111 G ==Racking 290722 290922 Not Open = Not Open Started 150000 | CustomerOrder | MAROREOQ Orest Me
2 R111S _6 ==Racking Installation 090922 140922 Not Open = NotOpen Started 160000 | Serv/MtnceActi | MAROREO | Orest Mz Performance:
Ben eflts . . ] The project's performance can be assessed by
R112 6 ==0Other Equipment 090922 131022 Not Open = NotOpen Started 170000 | CustomerOrder | MAROREOQ Orest Me examining the progress of individual activities.
R112S _6 ==Equipment Installation 230922 131022 Not Open | Not Open Open 180000 | Serv/MtnceActi | MAROREO | Orest Mz For instance, the Building Work (J120) has a
. . . . . T remaining amount of $6,000, suggesting that it
Provides the user with a quick overview of the project status, providing
Change ' .
H H H 1 1 H Project Data
insights and highlighting potential problems. : &
POS100B11 CloudSuite USA (400/BBC) Dist. & Manuf. &) Performance [

o
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Sales Operations Sales - Call Center Production Manager Warehouse Mngr Customer Service > CloudSuite Hierarchy Map ¢ § Peter Johansson
- - ’

= Project. Open My Widgets ~

: : _ . . q
Actions v Options v Related v Tools v | -+ (@) CloudSuite USA (400/BBC) Dist. & Manuf. Project Executive Summary 7 g
&
Filter Options Refresh summary for P70198 +.} ®
Proj Element Level " Description Pln Str Dt Pln Fin Dt Low Sts High Sts Status o Pos no Proj elmt type Subpr mgr Name | (SUMMARY REQUEST CAN TAKE UP TO A MINUTE)
:] LAST UPDATED ON APR 25, 2024 @ 09:16
0 p ! * | Dakota Bar and Grill 040722 100323 Open Completed Started 10000 Main Project MAROREDO Orest Mz Project Executive Summary
00 > JOB REPORTING LEVEL 040722 100323 Open Started Started 20000 Subproject MAROREO  Orest Mz . .
Project Overview:
000 =2 ORIGINAL JOB 040722 100323 .Open Lotarted e Started e . .30000. . Subproject....... . MAROREO Orest Mz The Dakota Bar and Grill project (Project ID:
| | ] P70198) commenced with various activities
JEXP il JOB EXPENSES MAROREO Orest Mz 3 e yoo s
| | . . - - . 1 planned to achieve the project's objectives.
J100 _5 ==Plumbing Plan o AVO I d d O I n th I n S I n Val n MAROREO  Orest Mz The project includes tasks such as Plumbing
| | . | ] Plan, Electrical Plan, Building Work, Plan
J110 _5 -=Electrical Plan MAROREO  Orest M: M 1 B XOUG
- | | Details, and Equipment Installation, among
J120 3 ==Building Work ® E R P h aS aI I yo u r d ata MAROREO  Orest Mz others. The project's execution is ongoing,
1200 & —Plan Ditails ] LARLORO laian with several activities yet to start or finish.
J210 ) ==Plan Revisions . . I LARLORO Lori Lars Status:
-+ Challenge is to be informed! | -
1215 & ==Preliminary Meeting I I . MAROREO  Orest Mz" As of the current date, several key activities
- B have started but are not yet completed. These
4300 _3 ==Designer (T&M) FORMIKO Mikael F include Plumbing Plan (J100), Electrical Plan
J800 _5 ==Project Management 040722 100323 Not Open  Not Open Started 120000 | Other Activity MAROREO  Orest Mz (J110), Building Work (J120), and Equipment &
Install (R11). Notably, the Equipment
JO 4 JOB ORDER EXECUTION 220722 171122 Open Started Started 130000  Subproject MAROREO | Orest Mz Installation (R112S) and Final Invoice Activity
R11 _5 Equipment & Install 220722 171122 Open Started Started 140000 = Subproject MAROREO | Orest Mz (920) have not commenced, indicating
potential delays in these areas.
R111 _6 ==Racking 290722 290922 Not Open | Not Open Started 150000 | CustomerOrder | MAROREO Orest Mz
R111S 6 ==Racking Installation 090922 140922 Not Open | Not Open Started 160000 @ Serv/Mtnce Acti | MAROREO | Orest M: Performance:
7 z — . 4 The project's performance can be assessed by
R112 ==0ther Equipment 090922 131022 Not Open @ Not Open Starte 170000 | CustomerOrder | MAROREO Orest Mz examining the progress of individual activities.
R112S 6 ==Equipment Installation 230922 131022 Not Open  Not Open Open 180000 | Serv/Mtnce Acti = MAROREO | Orest Mz For instance, the Building Work (J120) has a
remaining amount of $6,000, suggesting that it
e .,
. Project Data
Z

POS100B11 CloudSuit

te USA (400/BBC) Dist. & Manuf. C:t\, Performance



Project Performance Data

Executive summary
A contextual widget for displaying various KPIs for a project.

Project KPIs are not easily identifiable / visible in M3, requiring the
user to navigate through many different M3 programs / panels to find
the information.

(oo

A widget displaying project KPIs. Specifically, the following indicators
are supported:

* Revenue

* Actual vs budget

» Cost. Actual vs budget

*  Profit

* Margin

» Cash flow. Revenue and cost.

KPls allows the user to make better decisions and take action
when and where needed.

For more information, visit Demo Showroom or Infor Oxford

infor

infor

Actions v

& CloudSuite

Options

Related w

Tools

+ % £ 3 D0 Q

2 CloudSuite

POS100 Project. Open

(2

My Insights ~

i
&
<
]
Il

Filter Options

e Peder Westerlund

Project Data

Perfarmance

| Actions ¥

Options «

POS100 Project. Open

Related + Tools «

+ & 2 3 B

My Projects c

Q Search 1=

Project number: P70198
and Grill

ption: Dakota B

er numb

Customer name: Dakota Dairy Farm

My Project Details Cc

Q Search 1=

1  Dakota Bar and Grill

Ele ber: 0

Main Project

JOB REPORTING LEVEL

Element numbe

Pr

type: Subproject

Project Data

Performance

$609k

Revenue forecast

Hours

(0% percent complete)

My Insights ~

® 0]

$-403k «

Profit forecast

Sim

Costs forecast

Project Data

Project Manager

0]

-40% .

Margin forecast

Cash flow

$160k

Rec. from customer

$42k

Due from customer

S6k

Paid to supplier

$53k

Due to supplier

Project Executive Summary 3

Refresh summary for P70198 +* v

(SUMMARY REQUEST CAN TAKE UP TO A MINUTE)
LAST UPDATED ON APR 25, 20

24 @ 09:16

Project Executive Summary

Project Overview:

The Dakota Bar and Grill project (Project ID:
P70198) commenced with various activities
planned to achieve the project’s objectives.
The project includes tasks such as Plumbing
Plan, Electrical Plan, Building Work, Plan
Details, and Equipment Installation, among
others. The project's execution is ongoing,
with several activities yet to start or finish.

Status:

As of the current date, several key activities
have started but are not yet completed. These
include Plumbing Plan (J100), Electrical Plan
(J110), Building Work (J120), and Equipment &
Install (R11). Notably, the Equipment
Installation (R112S) and Final Invoice Activity
(920) have not commenced, indicating
potential delays in these areas.

Performance:

The project's performance can be assessed by
examining the progress of individual activities.
For instance, the Building Work (J120) has a

.................. + AEEC NON ruimanctina that it

CUNYNIYIIL Y 2V~ 1Y M INY D 1INGoCT VU YT UUIT

§ Peter Johansson

174


https://demo-showroom.infor-demo.com/standalone/?entry=662a48ddd3d5301e7cfb5445
https://oxford.awsdev.infor.com/m3-demo-services/widget-sdk/tenant.infor.m3.demo.projectdata

Sales Operations > Sales - Call Center Production Manager Warehou Customer Service CloudSuite Hierarchy Map Project Manager X ) § Peter Johansson
r

2

My Projects C : Project Data Project Executive Summary 7

o ©, 7 |8

Performance

Q Search 1= ;
Refresh summary for P70198 +}
o o @

(SUMMARY REQUEST CAN TAKE UP TO A MINUTE)

Project number: P70198 L ——
Description: Dakota Bar and Grill $609k $1 m - $'4O3k v '400/0 v R

Customer number: US325987 Revenue forecast Costs forecast Profit forcgast Margin forecast Project Executive Summary

Customer name: Dakota Dairy Farm Proiect O ;
roject Overview:

The Dakota Bar and Grill project (Project ID:
P70198) commenced with various activities
planned to achieve the project’s objectives.
| The project includes tasks such as Plumbing
K P I S aI I OWS th e u Se r to m ake Plan, Electrical Plan, Building Work, Plan
Details, and Equipment Installation, among

. better decisions and take action

with several activities yet to start or finish.

when and where needed.

As of the current date, several key activities
have started but are not yet completed. These
1 Dakota Bar and Grill — include Plumbing Plan (J100), Electrical Plan

Element number: 0 (J110), Building Work (J120), and Equipment &
Install (R11). Notably, the Equipment
Installation (R112S) and Final Invoice Activity
(920) have not commenced, indicating
potential delays in these areas.

My Project Details

Q Search

Proj element type: Main Project

JOB REPORTING LEVEL

ORI RUUTD
AU OO
P P P PP e

2 \
Element number: 00 0.0k — Performance:
rof element fype: Siibproject 231 2312 201 2802 2802 i The project's performance can be assessed by
' M Billings Costs examining the progress of individual activities.
For instance, the Building Work (J120) has a
varmaaiminea amaniint AF CC NNAN rivrrae Firme that i+




Sales Operations > Sales - Call Center Production Manager Warehou Customer Service CloudSuite Hierarchy Map Project Manager X ) § Peter Johansson
r

2

My Projects C : Project Data Project Executive Summary 7

Refresh summary for P70198 +} |
0 0 .

(SUMMARY REQUEST CAN TAKE UP TO A MINUTE)

Project number: P70198 L ——
Description: Dakota Bar and Grill $609k $1 m - $'4O3k v '400/0 v R

o ©, 7 |8

Q Search 1= Performance

Customer number: US325987 @ Revenue forecast Costs forecast Profit forcgast Margin forecast Project Executive Summary
Customer name: Dakota Dairy Farm FisieckBveriion:
: The Dakota Bar and Grill project (Project ID:
- P70198) commenced with various activities
- planned to achieve the project’s objectives.
° AVO i d d O i n th i n 2 2 B The project includes tasks such as Plumbing
g g S I n Va.l n . Plan, Electrical Plan, Building Work, Plan
Details, and Equipment Installation, among
= others. The project's execution is ongoing,
. ) h ® E R P h aS aI | yo u r d ata with several activities yet to start or finish.
My Project Details -
. . Status:
S Seaich o C h aI I e n g e I S to b e I n fo r m ed I As of the current date, several key activities
o - have started but are not yet completed. These
1 Dakota Bar and Grill — include Plumbing Plan (J100), Electrical Plan
Element number: 0 = (J110), Building Work (J120), and Equipment &
Proj element type: Main Project Install (R11). Notably, the Equipment

Installation (R112S) and Final Invoice Activity
(920) have not commenced, indicating

potential delays in these areas.
JOB REPORTING LEVEL

OO NS RUD
AU OO
e

2
Element number: 00 0.0k — Performance:
rof element fype: Siibproject 231 2312 201 2802 2802 i The project's performance can be assessed by
' M Billings Costs examining the progress of individual activities.
For instance, the Building Work (J120) has a
varmaaiminea amaniint AF CC NNAN rivrrae Firme that i+
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Remittance from PDF

Executive summary
An ION script / H5 script / widget combo, allowing for easy entry of AR payments.

Problem = ARS112 Payment Received. Record Test ~ LI BV
. . . . . Actions ¥ Options v Related v Tools ¥ Tl v =
Adding payments received manually takes time, is “boring” and ST TERm o TR e <
it is easy to make mistakes. Payment Detaits FiterOptons ~
Sorting order: | 4-Quick entry v
Accdt 20/01/25

Account 11110 USD Bank accoun Check 1226

Received 1,000.00 Curr uso Rtetp 1 Costs
Left to distrib Curr USD &F| Rate 1.000000 Acc option O° Amoun

. US75000 hem Whols

A contextual widget that uses Infor GenAl to extract o - Soutemiolessie

remittance amount information from a PDF and add them as

paymentS reCGIVEd In program ARSllZ. . Invoice no | piv CD/Coll [ Inv dt Curr | Invamount -local | Received amount | Outstanding

A A . L. L. . | 202500001 | 200 j 020125 | USD 1,003.27 1,003.27-

Functionality wise it is similar to the Items From PDF solution o0l | 200 150125 | USD 1000.00 100000

I

in that it consumes a PDF document, extracts the necessary

information and then adds them to an M3 entry panel. ,
Remittance from PDF

Invoice amounts (2) B D

=

. . . . nvoice Partial
Using automation reduces risk of human errors and is i —— e
much quicker. This solution will be especially useful in 100321
the US market where a lot of payments are still mveiceno Yeor  Invemount-focal Cash discfor
manua”y processed : = Invoice 25001 Partial

Next B 1000

ARS112/E1 | Infor )

o
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= ARS112 Payment Received. Record Test ~ S L

R Actions =+ Options =+ Related + Tools ~ + & £ Tl P e =
em

Payment Details Filter Options .~
Executive su Sorting order: | 4-Quick entry -
An ION scrip Accdt 20/01/25

Account 11110 USD Bank accoun Check 1226

Received 1,000.00 Curr UsD Rtetp 1 Costs

Left to distrib Curr UsD | Rate 1.000000  Acc option L5 Amount
Payer UsT5000

Southern Wholesale
Addlng paym Reconc no LF
it is easy to

Invoice na | Div | CD/Coll | Invdt Curr | Invamount - local | Received amount | Outstanding

ETED) Jim—

202500001 | 200 020125 | USD 1,003.27 1,003.27-
A contextual
. 25001 200 150125 | USD 1,000.00 1,000.00-
remittance a I

payments rec

Functionality i
in that it cons Remittance from PDF :

information a

Invoice amounts (2) B D

Using automa _
much quicker Invoice 202500001 Partial
the US marke
manually proc 1003.27
Invoice no Year Inv amount - local Cash disc - for
1 2025 )
- Invoice 25001 Partial
inf
In o - Next ¥ 1000 ]. infor.com

nfour 400 Infor M3 FAR 0 (4002001 =0




Remittance from PDF

Executive summary
An ION script / H5 script / widget combo, allowi

Adding payments received manually takes time
it is easy to make mistakes.

(sotution )

A contextual widget that uses Infor GenAl to exi
remittance amount information from a PDF and
payments received in program ARS112.

Functionality wise it is similar to the Items From
in that it consumes a PDF document, extracts tt
information and then adds them to an M3 entry

Using automation reduces risk of human errors

much quicker. This solution will be especially us
the US market where a lot of payments are still

manually processed.

infor

Zahlungs-AVIS -

Rﬂ.-Dﬂmm

06.05.2021
28.04.2021
05.05.2021
05.05.2021
10.05.2021
06.05.2021
28.05.2021
29.03.2021
29.03.2021
29.03.2021

Rg.-Nummer

105710005159
105940009913
106230005168
106310007152
106680001743
1087000013756
206225020433
3003533189

3003533200

3003533200

“ vom 10.06.2021

Rg.-Typ

MG
MG
MG
MG
MG
MG
MG
MG
MG
HR

Bei Riickfragen wenden Sie sich bitte an:

Deutschland

Brutto-Betrag MWST % Skonto Skonto-
% Betrag

-13.15 19.0 0.0 0.00
-100.32 19.0 0.0 0.00
-59.19 19.0 0.0 0.00
-21.60 19.0 0.0 0.00
-52.60 189.0 0.0 0.00
-21.60 19.0 0.0 0.00
-125.20 19.0 0.0 0.00
163.87 19.0 3.0 0.00
171.29 19.0 3.0 0.00
-1'438.12 19.0 3.0 -43.14

Netto-Betrag

-13.15
-100.32
-59.19
-21.60
-52.60
-21.60
-125.20
163.87
171.29
-1'394.98

Copyright © 2024. Infor. All Rights Reserved. infor.com



Remittance from PDF

Executive summary
An ION script / H Lorem Ipsum Wholesale
Address: Th Swreet Phone: (407) 452-3523
Buiding A Fax: (407) T58-3883
Chicage IL 80711 Email: liwholesalei@south.com
Problem Statement
Adding payments — Bl 7o Chelasa Carmbet Bei Riickfragen wenden Sie sich hitte an:
|t |S eaSy to make Data: January 15, 2025 Firancs Department Deuschland
Customer I0: USTS000 Sih Avenue 1 -
51 Paul MN 41234
I - o -
- E N T N N N TN
A contextual widge S — — o
. AOFE-M-02 ZEO0 1 DOD, D 10
remittance amoun Zahlungs-AVIS =~ = = vom 10.06.2021
payments receive(
Functionality wise Tom | 1ae Rg.-Datum  Rg.-Nummer Rg.-Typ Brutto-Betrag MWST%  Skonto Skonto- Netto-Betrag
in that it consumes Reminder: Please inchide the stalement number an your check. % Betrag
information and th Terms: Batance due in 30 days, 06.05.2021 105710005159 MG -13.15 19.0 0.0 0.00 -13.15
28.04.2021 105940009913 MG -100.32 19.0 0.0 0.00 -100.32
Customer Name: i 05.05.2021 106310007152 MG -21.60 19.0 0.0 0.00 -21.80
Customer [D: LIS T5000
10.05.2021 106660001743 MG -52.60 19.0 0.0 0.00 -52.60
Statement #: e
Using automation — P — 06.05.2021 108700001375 MG -21.60 19.0 0.0 0.00 -21.60
much quicker This Amount Due: s 185000 28.05.2021 206225020433 MG -125.20 19.0 0.0 0.00 -125.20
the US market whd Amount Enclosed: 5 185000 29.03.2021 30035331489 MG 163.87 18.0 3.0 0.00 163.87
manua”y processe 29.03.2021 3003533200 MG 171.29 18.0 3.0 0.00 171.29
29.03.2021 3003533200 HR -1'438.12 19.0 3.0 -43.14 -1'394.98
=’}
inf
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Call Center & CLM Integration

Executive summary

This widget has been around for a while. In this latest version, we have added a real-time integration to CRM/CLM. As the Customer Service Representative (CSR) ends the call, they
can now add information about the call and have this added to the Customer Notebook in CLM.

SC Champion: Mikael Forsman

Problem Call Center Call Center Call Center
It can be a Ch_a”enge for Custor_ner' Service Repres_entatl_ves Incoming call from +46733159147 In a call with +46733159147
(CSR) to navigate several applications screens while being
on the phone with a customer. Q
Solution
Peter Johansson
This solution provides easy access to all related customer Waiting for call Director, Demo Services Batar Ioh
i ; ; ; peter.a.johansson@infor.com eter Johansson
information and can now also add Notes in to CLM directly . —
from the widget. m X End call
s Peter Johansson 2 PJOO1 - PJOO1
Not only will this streamline customer service, by being V@ Pichansson@m3demo.onsip.com Nick's Tackle & Bait - Nick's Tackle & Bait

able to be proactive with customer. But also, in a single
step be able to record what that call was about!

( Limitations )

This solutions is interfacing to a 3" party VoIP provider

called OnSip. To use this widget, an OnSip account must
be available to use.

For more information, visit the Demo Showroom.

infor
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https://demo-showroom.infor-demo.com/standalone/?entry=644b6faefeecfa1284ff52fa

Call Center & CLM Integration

Executive summary

This widget has been around for a while. In this latest version, we have added a real-time integration to CRM/CLM. As the Customer Service Representative (CSR) ends the call, they
can now add information about the call and have this added to the Customer Notebook in CLM.

SC Champion: Mikael Forsman

1 call Center

Call Center

Call Center

It can be a challenge for Customer Service
(CSR) to navigate several applications scr
on the phone with a customer.

(solution )

This solution provides easy access to all 1
information and can now also add Notes i
from the widget.

Not only will this streamline customer service, by being
able to be proactive with customer. But also, in a single
step be able to record what that call was about!

This solutions is interfacing to a 3" party VoIP provider

called OnSip. To use this widget, an OnSip account must
be available to use.

For more information, visit the Demo Showroom.

infor

Sales Operations Sales - Call Center
Home ll re e
2 ¢ o < 5 Document ,

Activity Information
Notebooks

Agenda

History Default

Related Address

New activity ( Save J( Discard

\Notes

Jimmy called and asked for an change in
his order. He also wanted to discuss
discount levels for 2024.

M3 Cloud InforM3CLM + X

Timezone

MmN

End time

25/01/2411:22 5

Jimmy called and asked for an change in his order. He also wanted to discuss discount levels
for 2024.

Copyright © 2024. Infor. All Rights Reserved. infor.com


https://demo-showroom.infor-demo.com/standalone/?entry=644b6faefeecfa1284ff52fa

Enhancement: Call Center,

What if we add some Generative Al?;
 The conversation, between customer and CSR, is recorded.

 When the call ends, the recording is sent to OpenAl for
transcription. The entire conversation (word by word) is
returned to the widget.

« The widget sends full transcription to OpenAl asking for a
summary.

« The summary is presented to CSR so they can check and
adjust as needed.

« When SAVE is clicked, the summary gets created as an
Activity in CLM

« The CSR can now open CLM and make further adjustments
as needed.

Note:

The recording is not saved. The transcript is not saved. Only
the summary of transcript is saved. That said, there are legal
and policy implications to consider, but at this point, we are
simply evaluating the technology to see what can be done.

infor

CLM Integration

Call Center

In a call with +46733159147

Peter Johansson
X End call

PJOO1
Nick's Tackle & Bait

Call Center

r\lewactivity( Save )[ Discard ]

Notes

Steve called Acme Outdoors to order
fishing gear for a school everft. The event is
a fishing trip for 20 students and Steve
needed fishing rods, reels, and tackle for
them. Peter, the customer service
representative, offered to put together a
package of beginner-friendly gear for the
students. Steve also asked if Acme
Outdoors would be interested in being
named a sponsor for the event. Peter
agreed to check with the marketing

? Sales Operations ? Sales - Call Center ? M3Cloud Infor M3CLM v X

Home Activity: Call received *

2 ¢ & < 5 Document 4 7] Timezone
Activity Information
Notebooks
Notebook .
Agenda
History Default

Related Address

Default

Peler Jehansson: Steve called Acme Outdeors 1o order fishing gear for a schocl event. The eventis a fishing tnp for 20 students an
and lackle lor them

Peler, the customer service representative, offered to put together a package of beginner-friendly gear for the students. Steve also :
mlerested in being named a sponsor [or the event. Peter agreed Lo check vath the markeling departmenl and gel back te Steve tom
Sleve a guole for the fishing gear. The conversation ended with Peter assurning Steve that he vall email the guote and get back to hir

Action ltems

1. Peter will check vath the marketing department and get back to Steve tomerrow regarding the spoensership opportunity for the sch
2. Peter will email Steve a quote for the fishing gear

Copyright © 2024. Infor. All Rights Reserved. infor.com






The Arabic show

infor



PDF to Sales order lines

Notes and Attachments :
Header Notes :
No Notes
This Purchase Order has 00 Attachments
Pack/
4 IE'EK? Product Desc. o, QtvUOM Price Extension
Department: 4300-Staff Cafeteria
BRICKO29 Cumin Powder 1/ 200 KG Dhl19.0000 Dh38.00Edit
Unknown e Aiad L DL} 1T.00EA Dh342 Dh34 2
100100627 3 VEG MIX NOWACO/ BELGIUM 4x2 5 kg 1/ 800 EA Dhl112500 Dh90.00 %Lm
Alloc
S j / Edit1;
100100628 labneh 5 kg bucket PINAR/ TURKEY 2. 75 kg 1/ 200 EA Dh400000 Dh&0.00 i'_tﬁ
Alloc
100100620 < . e / saudi 8x? Edit Life
Processed Cheese.Yasmme. saudi 8x2 27 kg ( 1/ 1.00 CRT Dh390.0000 Dh390.00 Eai
cheddar cheese slice sos ) Alloc
Unkown Olive Oil 10L 40EA Dh40 Dh160

o
In for Copyright © 2024. Infor. All Rights Reserved. infor.com



‘ ee s Sales Operations # Sales - Call Center 2 M3 v Q Q Peter Johansson

Items from PDF ~ < # ¥ X | [
N
&
Items from PDF PDF Viewer g Available To Spend ®
Items (4) A ) 250K
Credit Limit (AED)
Q. Filtet
17K spent (6.87%)
Ketchup ROFNI Std 20 Oz x16 &
U11020 @ Bandit Industries Duba... @
= 12 CSD0000021
Credit Limit: AED250,000.00
Wt Dpu-ond 2038 Spent: AED17,182.70
Available:
Ketchup ROFNI Std 38 Oz x12 &
U11021 ;
Subject - Our New Order for ROFNI products - ref - PO11200
6
DearStrMedan, Customer Address +
Please find below our Customer Order for delivery on October 28, 2024.
Ketchup ROFNI Less Sugar 200z x16 o 4 i
= Customer Woolfoods Edina Market (U1121) Q Search =
U11220
‘ Line Item code Name Qty Unit Price/Un
6
1 U11020 Ketchup ROFNI Std 20 Oz x16 12 CAS 58,23 USD/CAS Lh ST1- St Paul Depot 2 0
2 U11021 Ketchup ROFNI Std 38 Oz x12 6 CAS 66,29 USD/CAS Addressiined
Address Line 2
3 11 Ketchup ROFNI 1 A 7 /CA
® Ketchup ROFNI Organic x16 y 3 U11220 etchup RO Less Sugar 200z x16 6 CAS 62,70 USD/CAS G e R S
= 4 U1112A Ketchup ROFNI Organic x16 6 CAS 52,70 USD/CAS
Ul112A
Please confirm us this Sales Order and ETA.. Cb MN1 - Minneapolis depot 22N |

Address Line 1
Best Regards, \

Address Line 2

Minneapolis MN ZIP 4
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