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I denne spennende sesjonen vil dere få et 

unikt innblikk i hvordan man kan bruke den 

nyeste teknologien i Infor Cloud Suite for å 

oppnå fantastiske resultater!
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This presentation reflects the direction Infor may take with regard to the products

or services described herein, all of which is subject to change without notice.

This presentation is not a commitment to you in any way and you should not rely on

any content herein in making any decision.

Infor is not committing to develop or deliver any specified enhancement, upgrade,

product, service or functionality, even if such is described herein. Many factors can

affect Infor’s product development plans and the nature, content and timing of future

product releases, all of which remain in the sole discretion of Infor. This presentation,

in whole or in part, may not be incorporated into any agreement. Infor expressly

disclaims any liability with respect to this presentation.

Capabilities covered in this presentation may require additional licensing.

Disclaimer
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• Partnership with AWS global network

• Resilient and scalable architecture

• Secure and compliant protection

• Evergreen innovation and improvement

Multi-tenant cloud infrastructure

Infor CloudSuite 
Purpose-built solutions

Digital business platform
• Integration and interoperability

• Common data fabric

• Visualization of data and insights

• Business process automation

• Extensibility for new applications

• Fully integrated core ERP suite

• Supporting edge applications i.e. PLM, WMS, CPQ, HCM etc

• Consumer-grade user experience

Industry-specific applications M3
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Infor Digital Transformation for Business
Infrastructure, platform and business applications, all integrated into a single solution

Industry ERP/AppsIndustry Cloud Platform

Cloud infrastructure

M3

Process 

Automation
Workforce 

productivity

Predictive 

InsightsBusiness Innovation
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(Gen) AIProcess Mining

AI, BI, and PI: Connected intelligence

Analytics

14.3k

14.3k

11.9k

2k

11.9k

11.9k

2d

8d

Create Requisition

100%

Create Requisition Line

100%

Approve Requisition Line

60%

Convert Req to PO

100%

Create Purchase Order Line

78.7%

Create PO

60%

Send PO to Vendor

Reject Requisition

40%

Change Price

10%

Change Qty

10%
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CloudSuite Extensibility Tools

Full codeNo code Low code

Enterprise Automation: Integration (Messaging, APIs), Orchestration, Workflows, Python Scripts, Internal and External APIs, RPA, IDP, AI/ML

UX Scripting (JavaScript, Angular, HTML5)

Existing 

applications

New apps,

Widgets, 

logic

Business

process

mgmt

H5 SDK (M3) & Widget SDK (Portal)

Application development (Infor Mongoose)

XtendM3 (Java/Groovy)Experience Designer (M3)

Portal & Widgets

Personalizations

Configurable lists

Configurable APIs

App Designer (Portal)
Backend as a Service (BaaS)
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Transport Efficacy
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Transport Inefficacy
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Road Freight Utilization 

Rates

Road freight typically sees load utilization between 

70% and 90%.

Empty return trips contribute to 15% to 30% of total 

distance traveled.

Addressing load utilization and empty trips can 

enhance overall efficiency in road transportation.
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Air freight typically operates with load factors 

between 50% to 70%.

Volume restrictions often limit the use of available 

space. This can hinder overall transportation 

efficiency.

Understanding load factors is key to evaluating the 

efficiency of air transportation systems.

Air Freight Load Factors
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Rail Freight Load 

Performance

Rail freight load factors range from 50% to 80%.

Understanding load metrics is crucial for optimizing rail 

transport.

Rail transport is vital in logistics, influencing overall 

supply chain efficiency. 
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Load utilization rates between 70% to 80% 

indicate effective use of capacity. 

Companies should aim for higher 

utilization to minimize waste.

Estimating that 25% to 35% of transportation 

capacity is underutilized highlights areas for 

improvement. 

Companies can strategize accordingly.

Estimating Inefficiencies
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Delivery Admin Workbench

To identify if a delivery is fully utilized in terms of space is a cumbersome 

process in standard M3.

Executive summary

Problem

Solution

Benefits

A timesaving application for the warehouse logistical planner.

An SDK application for space optimization of deliveries / shipments.

An SDK solution where the user can review deliveries using filters

• From / to date

• Route

• Shipment number

The deliveries are displayed in a datagrid. A calculation is done to see 

if the delivery is a full pallet. This data is shown in a column in the 

datagrid and is also visualized graphically (load / volume / weight).

The main objective is to ensure that we fill the pallets and fill the truck 

to obtain logistical efficiency.
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Dock Planning

There is no dock planning solution in M3 currently.

Executive summary

Problem

Solution

Benefits

The application renders a great visualization of the warehouse 

shipments and allows the user to easily plan and allocate load 

platform time.

An application for planning and allocation of time at the loading docks for your warehouse. Supports both inbound and outbound shipments.

An H5 SDK application displaying the loading docks for a specific 

warehouse and time period, and the shipments that are available 

for scheduling.

Quick links and filtering allow you to narrow down the shipments 

displayed. Drag and drop of shipments allow you to reschedule 

your shipment as well as change load platform.

Outbound shipments, inbound supplier delivery notes and inbound 

shipments are supported.
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Freight Rate Shopping

Currently there is no way to retrieve up-to-date carrier freight costs in M3

Executive summary

Problem

Solution

Benefits

A solution that allows for real-time shipping options / freight rates 

which is a must-have in todays just-in-time world

An application for retrieval of real-time shipping options and freight rates from multiple carries, allowing the user to select the most suitable combination of delivery method and freight 

cost for a customer order. Find the best shipping rates from USPS, UPS, FEDEX, DHL and 100+ carriers, using EasyPost (3:rd party service).

A new H5 SDK app that is displayed in a modal dialog on the OIS100 I-panel. 

The from- and to-address is retrieved from the CO as well as the total weight 

of all items on the order. Next, a call is done to the EasyPost API (via ION 

API) and the freight rates for the different carriers are returned. Additionally, 

the addresses on the order are validated.

A cross-reference table is used to map the EasyPost delivery method to the 

M3 delivery method / route, which are returned to the M3 panel when the 

dialog closes.
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Minimize Risks Avoid doing things in vain.

ERP has all your data.
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Contextual widget designed to generate supply 

chain risk summaries for selected items using 

generative AI. 

Risks are programmatically calculated and analyzed 

based on specific conditions. A Risk JSON object, 

along with a configurable prompt, is sent to the AI. 

The AI is intended to provide a summary of the risks 

only. It is not recommended to ask the AI to perform 

its own analysis due to the high risk of 

hallucinations.

Supply Chain Risks
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Project Executive Summary

Getting an overview of a project and how it is progressing requires the user to 

navigate multiple M3 programs / panels to find the information.

Executive summary

Problem

Solution

Benefits

Provides the user with a quick overview of the project status, providing 

insights and highlighting potential problems.

A contextual widget that takes a snapshot of a project and uses Infor GenAI to generate a summary of its status / progress.

A widget that retrieves relevant project data from different M3 tables and 

sends the information to Infor GenAI, which then reviews and summarizes the 

data and returns it in a format that it easy to view and understand for the end 

user, highlighting possible issues and bottlenecks.

The summary is added to a PDF that is uploaded to IDM and connected to 

the project.
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Project Performance Data

Project KPIs are not easily identifiable / visible in M3, requiring the 

user to navigate through many different M3 programs / panels to find 

the information.

Executive summary

Problem

Solution

Benefits

A contextual widget for displaying various KPIs for a project.

For more information, visit Demo Showroom or Infor Oxford

KPIs allows the user to make better decisions and take action 

when and where needed.

A widget displaying project KPIs. Specifically, the following indicators 

are supported:

• Revenue

• Actual vs budget 

• Cost. Actual vs budget

• Profit 

• Margin

• Cash flow. Revenue and cost.

https://demo-showroom.infor-demo.com/standalone/?entry=662a48ddd3d5301e7cfb5445
https://oxford.awsdev.infor.com/m3-demo-services/widget-sdk/tenant.infor.m3.demo.projectdata
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Project 
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when and where needed.
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Can you show 

more cool AI 

use cases?



Copyright © 2024. Infor. All Rights Reserved. infor.com

Adding payments received manually takes time, is “boring” and 

it is easy to make mistakes.

Remittance from PDF
Executive summary

Solution

Benefits

Using automation reduces risk of human errors and is 

much quicker. This solution will be especially useful in 

the US market where a lot of payments are still 

manually processed.

An ION script / H5 script / widget combo, allowing for easy entry of AR payments.

A contextual widget that uses Infor GenAI to extract 

remittance amount information from a PDF and add them as 

payments received in program ARS112. 

Functionality wise it is similar to the Items From PDF solution 

in that it consumes a PDF document, extracts the necessary 

information and then adds them to an M3 entry panel.

Problem
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The Call Center show
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Call Center & CLM Integration

It can be a challenge for Customer Service Representatives 

(CSR) to navigate several applications screens while being 

on the phone with a customer.

Executive summary

Problem

Solution

Benefits

Not only will this streamline customer service, by being 

able to be proactive with customer. But also, in a single 

step be able to record what that call was about!

This widget has been around for a while. In this latest version, we have added a real-time integration to CRM/CLM. As the Customer Service Representative (CSR) ends the call, they 

can now add information about the call and have this added to the Customer Notebook in CLM.

SC Champion: Mikael Forsman

For more information, visit the Demo Showroom.

This solution provides easy access to all related customer 

information and can now also add Notes in to CLM directly 

from the widget.

Limitations

This solutions is interfacing to a 3rd party VoIP provider 

called OnSip. To use this widget, an OnSip account must 

be available to use.

https://demo-showroom.infor-demo.com/standalone/?entry=644b6faefeecfa1284ff52fa
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be available to use.

This you saw last meeting

What if we add in Generative AI…?

https://demo-showroom.infor-demo.com/standalone/?entry=644b6faefeecfa1284ff52fa


Copyright © 2024. Infor. All Rights Reserved. infor.com

Enhancement: Call Center, CLM Integration & GenAI (POC)

What if we add some Generative AI?:

• The conversation, between customer and CSR, is recorded. 

• When the call ends, the recording is sent to OpenAI for 

transcription. The entire conversation (word by word) is 

returned to the widget.

• The widget sends full transcription to OpenAI asking for a 

summary.

• The summary is presented to CSR so they can check and 

adjust as needed.

• When SAVE is clicked, the summary gets created as an 

Activity in CLM

• The CSR can now open CLM and make further adjustments 

as needed.

Note: 

The recording is not saved. The transcript is not saved. Only 

the summary of transcript is saved. That said, there are legal 

and policy implications to consider, but at this point, we are 

simply evaluating the technology to see what can be done.
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The Arabic show



Copyright © 2024. Infor. All Rights Reserved. infor.com

PDF to Sales order lines
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