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Digital Assistant & Agents

Spaning på 2025.10
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This presentation reflects the direction Infor may take with regard to the products

or services described herein, all of which is subject to change without notice.

This presentation is not a commitment to you in any way and you should not rely on

any content herein in making any decision.

Infor is not committing to develop or deliver any specified enhancement, upgrade,

product, service or functionality, even if such is described herein. Many factors can

affect Infor’s product development plans and the nature, content and timing of future

product releases, all of which remain in the sole discretion of Infor. This presentation,

in whole or in part, may not be incorporated into any agreement. Infor expressly

disclaims any liability with respect to this presentation.

Capabilities covered in this presentation may require additional

licensing, please connect with your Infor Account Executive to

learn more.

Disclaimer
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October 2025 release

• 488 enhancements released across all modules

• 100+ enhancements driven by customer Enhancement Requests through the ER system

• Release Highlight presentation Sept 2nd

• Knowledge Transfer sessions published on Infor U – on September 5th

• All material will be consolidated in Concierge 

• Release Center Release training session at Infor U Campus 

Release material in Release Center in Concierge
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October 2025 Highlights

Value+ and Industry 

Content

• 13 new Value+ solutions

• GenAI Assistant with M3 agents

• Image Consumption

• EU Omnibus Directive 

• Milk Class Reporting

Infor OS

• GenAI Assistant

• Merging Document Flow with 

Data Lake Flow

• Data Reconciliation for 

Streaming Ingestion

Experience

• 14 new Experience Designer 

Apps in core

• Experience Designer tool

enhancements

• New Widgets

• C-Suite workspaces

Finance

• E-reporting of Supplier Invoices

• Approval flow and AP 

improvements

• Withholding taxes on advance 

payments 

• Localization - e-invoicing, dual 

VAT, etc.

Environmental, Social 

and Governance (ESG)

• ESG Strategy Planning 

module
• Strategy

• Activity

• Data

• Analysis

Integrations

• Supply side EDI with SPS 

Commerce

• PLM for Fashion into M3 product 

structure substitution

• M3 TMS interface (Shipwell)

• Qbuild for discrete PLM

Planning, Manufacturing, 

Procurement

• Demand Forecasting – Attribute 

fcst and Product Supersession

• Infor MES – support for catch 

weight and by-products

• Grower Contract – large models

• Supplier rebate in M3 BE

Sales, Service & 

Logistics

• Trade Promotion Mngt (TPM)

• Business chains for rental 

agreements

• Integration - M3 CLM/MFS and M3 

Issue Management

M3 Industry CloudSuites

LA LA

LA

LA =Limited Availability

LA
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Infor Industry Cloud Platform highlights
Major feature upgrades/improvements

2025.10 Release

Horizontal
• Configuration 

Management Global 

Packages (GA)**

GenAI *
• LLM Pass-though 

Improvements

• Assistant – Central 

Chatbot (LA)

• Agents and Tools 

Factory (LA)

• Private and Public 

Knowledge Hub (LA)

Process Intelligence*
• Interactive Process 

Advisor powered by GenAI

• Chart Quick Filters

• Copy for Page & 

Widgets

Infor Doc Processor* 
• Performance 

Improvements ​using LLM

• Support Multiple 

Documents in a Single 

File

• Model Versions in DPF’s

iPaaS
ION

• Merging flow types: 

Document and Data Lake 

flows will be unified as a 

single type: Data Flow ​

• Viewing archived 

OneView events in the UI

• Link existing IDM docs to 

ION Workflow activities ​

• New use cases for 

Health Service

• Sending ION Workflow 

data to Data Fabric

Gateway

• OAS 3.1 support 

• Client Credentials 

support

• Gen AI. Policy definition 

generation

BaaS

• Gen AI: BaaS SDK.

• BaaS Admin UI 

Modernization

RPA*
• Review Center

• Agentless (LA)

• Concurrent processing

IDM
• First In First Out Print 

Queues

• Gen AI – Embedded 

Experience Integration​ (LA)

• Native Email Service 

Integration​

• Native Virus Scanning 

Capability for Documents ​

• DocuSign MFA Support

GRC*

• Review and act on 

Violations using GenAI 

Assistant (LA)

• Certification Reviews 

using Machine 

Learning Score

• EU AI Act Insight

• Studio Support for 

Process Insights 

AI Platform
• Realtime 

Optimization Fast-

track deployment 

• Model Context 

Protocol (MCP) 

integration for AI 

model invocations 

through the GenAI 

Assistant (LA)

UX
OS Portal

• New Workspace 

Smart Stack​

• Six Column 

Workspace

• Smart Panel 

Collapsable Widgets

Data Fabric
• Data Ledger 

notifications

• Stream Pipelines 

Transformation

• Data Catalog move

• Advanced 

Connectivity - Power 

BI Connector and 

ODBC Driver ​(LA)

• Source Data Access 

direct query (LA) 

Birst
• Drag and Drop 

Transforms ​

• GenAI Visualization 

Editor​

• GenAI Dashlet

Insights 

Mongoose

• Birst Chart Integration 

Enhancements ​

• Widget Enablement 

(RBWS) 

Enhancements 

EPM*
• CFO C-Suite 

introduction

• Continuous Infor GenAI 

adoption for Financial 

Reporting and 

Financial Consolidation

• User calculations in Ad-

hoc reports

• OLAP Modeling 

Security Roles 

management

• APIs for Staging 

Database management

Application(s) / feature(s) marked with * may require additional, specialized licensing. Features marked with ** require additional CS/Infor Application’s adoption / enablement. 

Infor GO

• IDM App Enh (auto 

document type 

selection)

Security

• Assign FSR while 

adding new Users

• Update Captcha to 

AWS WAF Captcha
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Benefits

Problem Solution

Decision maker

CloudSuite(s) Potential Business / Tech. Impact

Architecture

Merging Document Flow 

with Data Lake Flow
Merging Data Lake Flow type and Document Flow type into one type: 

Data Flow.

• Limited functionality of flows:

Data Lake Flow:

- No Workflows

- No Content Routing

Document Flow:

- No Data Lake data retrieval

- No Data Lake data ingestion

• Combining the capabilities of Document Flow and Data Lake Flow into a single Data Flow can 
enhance the functionality available to users. They can leverage a more comprehensive set of 
tools and features to handle complex integration scenarios.

• A unified Data Flow simplifies the architecture by providing a single framework for data 
movement and management. By merging different modelers or integration functionalities, ION 
can provide a more consistent user experience. Users can handle various integration tasks 
within a single interface, reducing complexity and enhancing productivity.

All M3 CloudSuites

Integration Administrator

2025.10

Infor ION

• Merging Data Lake Flow type and 
Document Flow type into one type: Data 
Flow.

• A single flow modeler in which all activities 
from both types are available.

• All functionality and APIs will continue to 
work the same way.

Minor / Moderate

MT

Automatic

Infor ION: Introducing one modeler for ION 

Data flowsKB2105703

Change Delivery

Additional Info Release Training

Available for Cloud Suite(s)
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Data Catalog application 

migrated from ION to Data 

Fabric
Problem

• Data Fabric admins wanted to access Data Catalog directly from the Data 

Fabric application, without needing access to ION Desk.

Solution

• Data Catalog pages and APIs moved from ION to Data Fabric

• Pages will remain in ION for 1 year, after which it will only exist in Data 

Fabric.

• ION based Data Catalog APIs (/IONSERVICES/datacatalog) deprecated

• Existing integrations should switch to the Data Fabric APIs.

• To be determined API removal date (2-3 years)

• IFS Role permissions migrated, so existing ION Data Catalog roles will 

have access to Data Catalog in Data Fabric.

Benefit

• This tighter integration enhances metadata and data platform capabilities, 

offering better tools for exploration and analysis.

100288

Data Fabric Data Ledger

KB2105703
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Restoring purged data 

objects
Problem

• Data Lake objects are permanently purged, and there is no option to reverse 

this action if it occurs accidentally or due to malicious intent.

Solution

• On a purge event in the logs you can now restore its deleted data objects.

• New status: 'Restoring', 'Restored'

• Restore process may take time depending on the number of objects.

• Restoring process cannot be stopped or reverted.

• Restored event is logged under the same purge event. Includes information 

about who restored and when.

• Compass cache data is auto-cleared to re-cache the restored objects in the next 

query execution

• Purge events older than 90 days cannot be restored.

Benefit

• Safety net against accidental deletions or malicious activities 

• Minimizing potential disruptions to business operations and ensuring that 

valuable data assets are not permanently lost
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Compass /result/ API support for 

Accept-Encoding: gzip

Problem

• Not supporting gzip compression can make integration harder 

for systems that prefer it over Deflate. Various tools and APIs 

use gzip by default, so lack of support may lead to extra 

configuration, reduced compatibility, and slower performance.

Solution

• GET /DATAFABRIC/compass/v2/jobs/{queryId}/result/ now 

Accept-Encoding supports returning content in gzip 

compression

Benefit

• Supporting gzip compression improves compatibility with tools 

and APIs that use it by default or have challenges using deflate, 

reducing need for custom solutions
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User Experience
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Benefits

Problem Solution

Decision maker

Available for CloudSuite(s) Potential Business / Tech. Impact

Release TrainingAdditional Info

Change Delivery

Workspaces
Summary

Workspaces improve user productivity and offer a high starting point for 

a customized experience​​

• M3 users expect a modern, intuitive and 

streamlined experience when managing their 

day-to-day activities without the need to dive 

into detailed M3 functions

• More streamlined and role-specific Workspace solutions

• Access to the M3 Analytics Widget for several existing Workspaces

All M3 CloudSuites

Infor OS

Deliver multiple new and improved Workspaces 
including:

Moderate / Low

TBCMultiple2025.10

Feature Toggle

Enhanced Workspaces:

• Purchase Manager

• Customer Services Rep.

• AR Controller

• Warehouse Manager

• GL Controller

New C-suite Workspaces:

VP Sales

VP Production

VP Supply Chain
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Benefits

Problem Solution

Decision maker

Available for CloudSuite(s) Potential Business / Tech. Impact

Release TrainingAdditional Info

Change Delivery

Six Column Workspace Layout

Introducing a six-column layout option in OS Portal to better utilize 

screen space, especially on larger monitors. Users will be able to 

choose between a 4 or 6 column layout or rely on the system to adjust 

automatically based on screen size.

• Workspaces only allow for 4 columns 
today.

• This does not fill the available space on 
large monitors which creates large empty 
spaces.

• Improved usability and visibility by enabling more widgets on a page.

All M3 CloudSuites

OS Portal

• Allow users to display more columns as 
a preference.

• Options would be for a 4 column or 6 
column layout.

• Provide an option to set the number of 
columns in a published workspace.

Moderate/Low

Infor OS: Introducing New 
Enhancements in OS Portal

Workspace Admin, End UserKB2105703

Automatic Change
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Benefits

Problem Solution

Decision maker

Available for CloudSuite(s) Potential Business / Tech. Impact

Release TrainingAdditional Info

Change Delivery

Experience Designer 

Core tool capabilities 

Experience Designer is a no-code tool for creating composite M3 

process applications. We are continuously delivering new capabilities 

increase the user experience and make the end users more efficient.

• Experience Designer needs to continuously 
deliver new, enhanced capabilities to meet new 
requirements from our customers and to cover a 
broader set of use cases from our Industry 
solutions. 

• More use-cases can be handled using Experience Designer 

• More applications patterns can be handled by this no-code framework

• Customers can benefit from fast development and easy maintenance compared to other tools available

• Multiple KB articles3612518, 3617509, 3617916, 3614810, 3603107, 3602777, 3567466, 3566505, 3567930, 
3566506, 3553976, 3561245

ALL M3

• Tree component, 

• Export to Excel 

• Text Component 

• Choose button size (for touch screens)

• Hide vertical tabs

• Multi select in dropdowns

• Etc.

Moderate / Low

App DeveloperSee below KBs

Automatic Change
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Benefits

Problem Solution

Decision maker

Available for CloudSuite(s) Potential Business / Tech. Impact

Release TrainingAdditional Info

Change Delivery

Experience Designer Applications
Application Summary

Experience Designer Applications improve user productivity and offer a 

high starting point for a customized experience​​

Adding 14 new Experience Designer Applications in core

• M3 users expect a modern, intuitive and 

streamlined experience when managing their 

day-to-day activities

• More streamlined and role-specific solutions

• Higher productivity

• Fully configurable standard user experience

All M3

Experience and Foundation

Deliver multiple new and improved Experience 
Designer applications in core including:

Moderate / Low

M3 Introducing New Enhancements -
Industry Content Experience Designer 

apps
Multiple2025.10

Feature Toggle

• Supplier Overview (new)

• Style Overview (new)

• Style & SKU Creation (new)

• Purchase Order Hub (new)

• Planned PO Hub (new)

• Rental Counter (enhanced)

• Manufacturing Reporting (New)

• Item Overview (new)

• EQM Manager (new)

• Customer Order Hub (new)

• Customer Support Center (new)

• Customer Overview (new)

• Customer Credit Overview (new)

• Warehouse Mngmnt. Desk (new)

• Srv.Agr.Workbench (enhanced)
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Benefits

Problem Solution

Decision maker

Available for CloudSuite(s) Potential Business / Tech. Impact

Release TrainingAdditional Info

Change Delivery

Image Digitization; utilizing Infor 

GenAI
A configurable widget supporting a number of use-cases where an 

external pdf document can be digitized and absorbed to the ERP 

screen

• Manual conversion of pdf documents is time 

consuming and often inaccurate. 

• Improved accuracy in text formation; with accurate conversion of text to digital format

• Reduced Cost, quicker time to generate information

• Note: for images, it should be an image file type not pdf

All M3 CloudSuites

A configurable Infor GenAI-based widget that allows 

the user to digitize the pdf and then interact with the 

digital contents before uploading as lines to the ERP 

screen. Initially covering Customer Order lines; this 

configurable widget will support additional use cases 

over future releases.

High / Low

NoAll Subject Matter ExpertsKB3534776

Configuration option
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Gen AI – Large Language Model

LLMs can generate human-like text, including 

articles, stories, and creative content

Automatically condense long texts into shorter, 

coherent summaries.

Translate text from one language to another 

with high accuracy.
Within a sentence or paragraph, LLMs 

analyze the context of a given word or phrase 

to generate coherent and contextually relevant 

text.

Generate 
Summarize

Contextualize and Analyze Translate 

Generation Summarization

Translation Contex
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Infor GenAI Experience

Generative AI CapabilitiesAvailable from 2024.10 Limited Available 2025.04 Limited Available 2025.04
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Equipment Health Checks

Issue Management

Project Executive Summary 

Tailored Service Guidelines

Text Authoring for Item Descriptions

Infor M3 GenAI Embedded Experiences
Examples
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Generated @leonardo.ai



21Copyright © 2023. Infor. All Rights Reserved. infor.com

Create a sales order for customer 75-JMSE01 on facility A01 and 
with customer order number (CUOR) set to Demo001. 
Then I would like to add one order line on warehouse 001 for 
item 75-JM001 with quantity 1 and sales price 10.
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Create a sales order for customer 75-JMSE01 on facility A01 and 
with customer order number (CUOR) set to Demo001. 
Then I would like to add one order line on warehouse 001 for 
item 75-JM001 with quantity 1 and sales price 10.
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Create a sales order for customer 75-JMSE01 on facility A01 and 
with customer order number (CUOR) set to Demo001. 
Then I would like to add one order line on warehouse 001 for 
item 75-JM001 with quantity 1 and sales price 10.
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Benefits

Problem Solution

Decision maker

Available for CloudSuite(s) Potential Business / Tech. Impact

Release TrainingAdditional Info

Change Delivery

GenAI Assistant (LA)
The conversational chatbot experience which allows 

retrieving information from different CloudSuites using natural 

language. The action users can take using the chat interface is called a 

Tool. It utilizes API interactions to retrieve industrial data and the LLM 

to produce a response back to the user in a conversational manner.

• Traditional ERP systems are complex 
and not user-friendly, requiring users to 
navigate multiple menus and modules to 
complete tasks.

• Users struggle to quickly access insights 
and data, delaying critical business 
decisions and reducing productivity.

• Fast and efficient information retrieval

• In-context, human-like conversational experience

• Personal assistant for quick and easy queries

All M3 CloudSuites

GenAI

• Conversational chatbot that understands 
complex user prompts and orchestrating 
events to retrieve the correct information 
from a CloudSuite using pre-defined 
Tools.

Major / Minor

Introducing & Using Business UsersKB3548379

Feature Flag

Limited Availability

https://customerportal.infor.com/csmcore?id=kb_article_view&sysparm_article=KB3548379
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Benefits

Problem Solution

Decision maker

Available for CloudSuite(s) Potential Business / Tech. Impact

Release TrainingAdditional Info

Change Delivery

M3 Agents for GenAI Assistant
The M3 GenAI Agents are AI-powered assistants embedded within M3 

to support users with real-time summaries and recommendations 

across various operational areas. These Agents analyze key business 

data and provide structured insights, enabling users to make informed 

decisions faster and with greater confidence.

• While these AI-driven insights can significantly 

enhance decision-making, it is important to note 

that this version of the Agents will evolve in 

coming releases. The output from these initial 

Agents should be used as decision support 

rather than absolute truth, with users applying 

their expertise to validate recommendations.

• Faster decision-making – AI-driven summaries present relevant information instantly, reducing time spent on 

manual analysis.

• Improved accuracy – Structured insights minimize human errors and inconsistencies in data interpretation.

• Enhanced efficiency – Users can access critical details at a glance without navigating complex reports.

• Scalability – AI capabilities will expand to additional areas over time, providing broader support across ERP 

functions.

All M3 CloudSuites

• 10 M3 specific Agents

• The initial GenAI Agents will focus on 
summarizing different types of orders, including 
customer orders, purchase orders, rental orders, 
distribution orders, project orders, work orders, 
and maintenance customer orders. 

• Additionally, there will be an Agent for accounts 
receivable and others for core business data. 

High  Potential / Low

TBCAll Subject Matter Experts2025.10

Configuration Option

Caution

LIMITED AVAILABLITY - Part of Velocity Suite
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Benefits

Problem Solution

Decision maker

Available for CloudSuite(s) Potential Business / Tech. Impact

Release TrainingAdditional Info

Change Delivery

M3 Agents for GenAI Assistant
The M3 GenAI Agents are AI-powered assistants embedded within M3 

to support users with real-time summaries and recommendations 

across various operational areas. These Agents analyze key business 

data and provide structured insights, enabling users to make informed 

decisions faster and with greater confidence.

All M3 CloudSuites High  Potential / Low

TBCAll Subject Matter Experts2025.10

Configuration Option

LIMITED AVAILABLITY - Part of Velocity Suite

• M3_Supplier_Agent

• M3_Purchase_Order_Line_Search_Agent

• M3_Workorder_Summary_Agent

• M3_Account_Receivable_Summary_Agent

• M3_Project_Agent

• M3_Distribution_Order_Summary_Agent

• M3_Rental_Agreement_Summary_Agent

• M3_Customer_Order_Information_Agent

• M3_Customer_Order_Summary_Agent

• M3_Item_Agent

• M3_Customer_Agent

• M3_Purchase_Order_Summary_Agent

Available Agents
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The End
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