
The Future of Output Management 
– Smarter, More Flexible Solutions



Agenda
• Introduction
• Why are we talking about output management?
• Why InterForm?
• The InterForm M3 package
• InterForm and Infor LN
• Q&A



Hans Christian Møller-Hansen

• Principal Business Consultant, Columbus A/S
13 years of experience with M3 Output Management

• Specialist in InterFormNG2, StreamServe, Infor IDM
• Driving innovation and strategy for output 

management at Columbus
• Active in user groups and international communities
• Lead on Columbus Output Management competency 

group
• Passionate about making output smarter, more 

flexible, and future-proof
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First job in Output Management
“We service 15 M3 companies – invoices, order confirmations, delivery notes…”
My thought: “What will we do once they’re set up?”
Reality: Output is never done → new needs, new channels, new rules
�And how hard can it be?�What am I going to do when it’s finished? 



Because the world keeps changing…

Acquisitions & 
mergers

New processes & 
workflows

Regulations & 
compliance 

Branding
changes Customer demands

ERP upgrades/migrations Business growth & 
expansion

Technology shift

Output is not a one-time project, but a continuous 
journey
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“Every time your business changes — through acquisitions, new branding, regulations, or customer demands — your output has to change too. 
And inside your company, new processes, ERP upgrades, and growth constantly create new needs. 

That’s why output management is a continuous journey, not a one-off project.”



InterForm

Dedicated to Output Management since 1987

THE PLATFORM
• Platform Independent - On-premise, hybrid & Cloud
• 10+ output options
• Company centric 

100 % output management dedication

Number of
installations

4000+
Distribution
partners

50+
Number of
countries

60+

Manages 
10.000.000.000 +

Outputs every year
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Vi ser os selv som eksperter. Vi laver “kun” det her. Vi er Infor solution partner = vi har tæt dialog med Infor på mange af deres ERP systemer.
Vi kommer med 35 års erfaring. Og en enorm lyst til at udvikle og forbedre vores software for vores kunder. 
Vores hovedfokus er på at udvikle software som skaber værdi og IKKE at have en stor konsulentforretning. Så vi tænker hvordan kan vi forbedre, fjerne eller automatisere processer.

Vi bestræber os meget på at lytte og rykke hurtigt på gode ideer. Men siger også klart nej til ting, som ikke giver mening. �Det kan være at ting bør løses I ERPet (til trods for at vi også kan) men det er ikke den rigtige måde for jer. Og netop derfor at vi har teamet op med Columbus som netop har ERP ekspertisen.



goes way back

• Strong partnership since 1999
• Shared installed base is > 800 installations
• On-premise and CloudSuite
• Ongoing roadmap, technology and development meetings
• Channel partner collaboration 

 M3 Industry CloudSuite

 M3

 CloudSuite Automotive  

 LN

 XA (official output partner)

 LX

 Xpps/Xpert

 AutoRelease

 Trans4m

 COM

 Supplier Exchange

 SyteLine

 S21

 IDM

 Infor WMS

 Many more 

E R P S  O E M ,  B U N D L E D  O R  U S E D  W I T H  
I N T E R F O R M

Infor & InterForm relationship
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We daily in contact with Infor. Regular meetings with development and product management. Roadmap sharing.
At the same time then we also work closely with the several channel partners. 

We have a close partnership with Columbus whom also are an active part of our usergroup. 
Actually we have a community who has been delivering projects together. Lately even Columbus and Wipro was show-casing a customer project at MUGA in the US.   

It is a partnership which constantly develops.



interform400.com

Business critical process
Business area of increasing complexity
Under-estimated in every ERP project
Always the last thing in a project
When it aint broke…..
When it works

NO one cares!

Output Management
In a nutshell
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Borring for consultants 
Sales people never want to speak about it because it can be very challenging

So you can really sense that I am building up for an exciting next 30 minutes  
I will do my best.



THEN
Output types Printing +10 

Printing, PDF, Email, Labels, RFID, E-invoicing, Messages, API…

Applications 1-2 Many and growing

Data to handle Few SCS / AFPDS, XML, JSON, CSV, TXT, PDF, Excel, Forms, SQL, API….

Output requirements Limited High

Platform On-prem On-prem, Cloud & hybrid

Integrations Few Many

Importance to your business Moderate Critical

Output volume Low High

NOW

Increased complexity

Output quality Look good Correct and look good

Output Management
Evolution
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All vendors goes in the direction of output management. You don’t survive with a print to pdf feature.



Application focused
Current

M3 WMS CPQ Accounting 
incl. Output

ERP Labels

IDM Output Output

Cloud Linux Cloud Windows IBM i Linux

Output
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ERPs solve standard to that ERPs output requirements.




Output Management
...and much more

XML TXT JSON CSV SCS/XML DB

M3 WMS CRM Accounting ERP Labels

Cloud Linux Cloud Windows IBM i Linux

Company focused
The InterForm way
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Company focus = separate output from applications when possible. 
Utilize a product that is dedicated to a critical process. �Work with a partner who are 100 dedicated to output management
All output in one solution. �No additional label solution. �Consolidate all your output in one solution. 




interform400.com

Typical challenges

 Standard ERP output functionality is not enough
 Output requirements beyond the ERP 
 Output performance
 Not only Cloud
 Wants to be in control
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You have requirements for dynamic content, you have a lot of dynamic requirements



interform400.com

When standard is not enough
Advanced capabilities 

 Translations, Rearranging data, calculations, 
Conditions, language handling, sub 
templates…. 

 Embedding + PDF/UA
 CAD drawings or website graphics
 Labels, barcoding, RFID, E-invoicing, 

Signatures, certificate management, 
Dynamic content….. 
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Tican eksempel



interform400.com

When standard is not enough
Performance

 Volume
 Speed
 Hands on usability 
 On-premise & Cloud 
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Performance can be measured in many ways 




interform400.com

Faster Printing Speeds 
– No PDF processing, direct ZPL output

Instant Barcode Rendering 
– Uses ZPL barcode commands instead of slow image-based barcodes

Higher Barcode Scan Accuracy 
– Crisp, properly formatted barcodes ensure better readability

Reduced System Load 
– No need for Enterprise Connector or Windows spool driver

Optimized Label Quality 
– Direct ZPL ensures sharper prints and proper alignment

Label Printing Speed with Direct ZPL Output
In a nutshell
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Borring for consultants 
Sales people never want to speak about it because it can be very challenging

So you can really sense that I am building up for an exciting next 30 minutes  
I will do my best.



interform400.com

 WMS
 CPQ
 PIM
 Website/portal
 Integrations
 Legacy or inhouse applications

When standard is not enough
Output beyond the ERP
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Like Alistair when standard is not enough
We also have an open framework using APIs – long list of integrations and connectors



interform400.com

Designer

Create any design – no 
programming

Workflow

Create and manage 

any business process

Output Types

All the output types 
you need

Solution Overview
InterForm consist of 3 key elements
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Much more than printing - Turning data into documents



Intelligent Solution for M3 Users: InterForm M3 Package

The Interform M3 Package is a 360-degree output management 
solution that contains the necessary components for enhancing 
output management processes within the M3 ERP environment 
(On-premises or Cloud). It helps organizations streamline 
document creation, formatting, distribution, and archival tasks in 
a smooth and intelligent way.

360° Holistic 
view of output 
management



Become the part of the community

The user group for InterForm M3 
output management solution plays 
a key role in improving its 
development and content. Through 
collaborative efforts across 
companies, we work together to 
incorporate new ideas and insights.

What you get: How to become a member:

• Ability to quickly influence future 
development of both the InterFormNG2 
platform and the 
M3 content pack 

• Ideas & insights from users of 
the solution

• Networking & fun collaboration

Sign up here:
Free of charge

Format:
Teams call once a month

Link

https://www.columbusglobal.com/the-user-group-for-interform-m3-output-management-solution/


Infor LN

Solution partner since 1999

LN automotive package

Shared Road map

New integration beeing presented on LN connect 22-24/9 in Amsterdam 

Dedicated API in LN



Every document is a customer touchpoint.



InterForm customers

Geographic reach: 
Projects delivered in multiple regions 
(Europe, America, Australia).
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Things didn’t go exactly as we hoped. ��Slow adoption at the customers. 
Smart but not now. 
Why replace what is working now with some thing new. 
What is Infor saying about this?
Don’t want to be first movers

Spreading the word of what InterForm is�User conference in Sweden 2023 vs 2024 

Solution is sold worldwide by us, InterForm and other partners. Yesterday 2 of our competitors in Sweeden contacted to be partners��Moving away from providing an Output solution to the ERP to providing an output solution for the whole company. (New wave in SE – 18 business with different ERP’s consolidating their solution in InterForm)�

And we have trained consultants to be able deliver the consultancy. 



”Nu har jag testat det som jag trodde skulle vara svårt som har tagit mig en vecka 
nästan att bygga ihop i exstream detta tog mig 2h i interform, helt sjukt att det är 

så mycket enklare att göra vissa saker”
"Now I’ve tested what I thought would be difficult, something that almost took me a week to build in Exstream – this only took me 2 hours in 

InterForm. It’s insane how much easier it is to do certain things. “

Ida Axelsson-Hagberg 
StreamServe/Exstream Senior Consultant 
----------------------------------------
Faith IT AB



” We really value how flexible and easy to use InterForm is. Compared to the steep learning curve of 
modifying documents in Infor M3’s Document Management tool, InterForm has been a breath of fresh air—

simple to set up and adapt to our needs. We’ve also been able to take full advantage of its ability to make 
API calls to other applications, which has greatly enhanced our outputs. On top of that, the support team at 

InterForm has been fantastic—always responsive and willing to help. Overall, it’s been a reliable and 
powerful solution that’s made a big difference for us.”

Adam Pringnitz
ERP Senior Technical Analyst
Information Technology, ERP and Support
----------------------------------------
Waterworks
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