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Disclaimer

This presentation reflects the direction Infor may take with regard to the 
products or services described herein, all of which is subject to change 
without notice. This presentation is not a commitment to you in any way 
and you should not rely on any content herein in making any decision.

Infor is not committing to develop or deliver any specified enhancement, 
upgrade, product, service or functionality, even if such is described herein.
Many factors can affect Infor’s product development plans and the nature, 
content and timing of future product releases, all of which remain in the 
sole discretion of Infor. This presentation, in whole or in part, may not be 
incorporated into any agreement. Infor expressly disclaims any liability 
with respect to this presentation.
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Responsible action, management & strategy approach

Bærekraft / Sustainability / Nachhaltigkeit / Durabilité / Triple Bottom Line / 
Non-Financial Reporting / Double Materiality

Environmental

• How does the company deal with environmentally relevant issues?

• Focus on climate change, energy consumption, green house gas (GHG) greenhouse gases, consumption of natural resourcesE
Social

• How does the company deal with employees, consumers, suppliers and other stakeholders?

• Focus on diversity, equality, inclusion (DEI), human rights, anti-discrimination, health & safety, privacy, GDPRS
Governance

• How is the company managed?

• Transparent governance, decisions, independence, anti-bribery and anti-corruption, risk minimizationG

Efficiency & Productivity plus Resilience

Internal (Infor & Koch): 
Empowering Stewardship

External (clients): 
Enabling Sustainability

Dual role for Infor: Supply Chain Actor and Software Vendor

ESG - a first overview
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ESG - Developments in 2025
Decision-makers in response to demands from the economy - and above all the medium-sized companies:

Source: www.nasjonalmuseet.no/

SMEs + 
Corporates 
(Non-) EU
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ESG - Driving forces
ESG can be seen as both a "trend" and an imperative and has a major impact on the way companies are run. 
Important factors in this context are:

Dynamic 

Regulations

Investor expectations 

and opportunities

Growing customer and 

stakeholder preferences

ESRS, GRI, NFRD, 

CSRD, DMA

DPP, CSDDD, EUDR, CBAM

SB 253: (CCDAA), SB 261 (CRFRA) 

Demand

Expectations

Reputation

50% of CEOs have linked their 

compensation to ESG goals

80%+ of companies use ESG Metrics in 

exec. compensation plans

Almost 1/3 of CEOs use ESG for strategic 

decisions
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ESG - Classification for companies
CSRD

2025

2024 2025

Business Type

An EU subsidiary meets 
the above criteria

EU subsidiary with €40M 
turnover

Total assets > €25M

Employees > 250

EU subsidiary "in-scope" 
if 2 criteria are met in (2) 

consecutive balance 
sheets:

Third-country 
companies

Annual sales 
> €50M

Annual EU sales > 
€150M in the last 2 years 
and one of the following 

criteria is met:

Introduction of CSRD Reporting

Omnibus + 
“Stop the Clock”

one year until the transposition deadline and in 
the first phase of application (for the largest 
companies) of the Due Diligence Directive 

Corporate Sustainability (CSDDD)

two years after the entry into force of the requirements of 
the Corporate Sustainability Reporting Directive (CSRD) 
for large companies that have not yet started reporting 

and listed SMEs

Fiscal year Year

Companies already subject to the NFRD, i.e. companies 
with listed securities on an EU-regulated market and more 

than 500 employees

Larger companies (see 1st group of criteria on the left) that 
are not currently subject to the NFRD

Small and medium-sized enterprises (excluding micro-
enterprises) listed on a regulated stock exchange in the 

EU, small and non-complex credit institutions, and 
proprietary insurance companies

2026

2026 2027

Companies from third countries with a net turnover of > 
€150M in the EU

2028 2029

Further shifts / softening are to be expected, see CBAM & EUDR examples

Special 

feature VSME

The Voluntary Sustainability Reporting Standard for SMEs (VSME), developed by the European Financial Reporting Advisory 
Group (EFRAG), offers a new approach to sustainability reporting for companies that do not fall within the scope of the CSRD 
Directive
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ESG - Embedding in companies

EU Taxonomy
SFRD
CSRD / ESRS
European 
Trinity
DMA

Strategy

Sustainability

• ESG / Sustainability considerations as part of the 

corporate strategy

• Consideration of required additional (internal) 

resources and interaction with Legal & Finance

• Allocation of capacities through "Excel work"

• Maneuverability in the triangle "Company – 

Customer – Compliance" 

• Costs, User Friendliness, Documentation, Scalability, 

Data Integrity, Audit Trail

• "Compliance for Productivity / Efficiency" approach

• ESG is more than "just" the environment
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ESG - common “pain points“

No standard "playbook" for 
ESG
Different frameworks, different start and end 
points make audit trail difficult

Silos – no integration
Administrative overhead and additional workload 
to collect and report data

Data gaps
Encapsulated and disconnected systems, 
depending on geography or legal form

Manual processes
Strenuous and resource-tying work packages 
that can block and prevent other projects

Maneuverability in the triangle

„Company – Customer – Compliance” 
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ESG - Infor's Philosophy

SALES & 
MARKETING

CATEGORY 
MANAGEMENT

TIER N SUPPLIERS
QUALITY

OTHER 
MANUFACTURERS.

DISTRIBUTION

WAREHOUSE

PLANNING

PURCHASING QUALITY

MANUFACTURING

DESIGN

RETAIL

WHOLESALE

Dissolving "blocking points" and sparring in building a systematic ESG approach in your 
company

• Embedded in our applications for an informed 

basis for decision-making with your processes

• Data access and accuracy, including insights 

in your business

• Industry-specific solutions

Data-driven Process-embedded Business-wide
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ESG - Infor‘s Approach

Infor Strategy Planning and Execution (SPE)

Strategy module

Activity module

Analysis & Reporting module

Data module

Infor Product Sustainability Management (PSM)

ERP to ESG Converter (E2E)

Digital Product Passports module

Manage change management as a 

strategy, based on area of interest and 

OKR method

Activity management to manage the 

activities that will create the preferred 

changes

Presentation of internal reports in user 

defined analysis board. 

Creation of reports according to ESRS 

and GRI

Hold actual and planned values for 

metrics and KPI’s. Capturing from E2E 

or import from external systems

Procure

ESG at product level

D
a
ta

 F
a

b
ri

c

Product tax module

EUDR Module

ESG at company level

Allows decomposition of an item into 

materials below Bill of Material (BOM)

User defined attributes per products and/or 

material. Accumulate from material to top level 

BOM.

Import ESG data per item / material from 3rd 

parties. Hold ESG data from suppliers

Allocate scope 1 and 2 to products

User-defined attributes for ESG 

classifications. Storage of certificates.

Product based taxes for ESG such as 

packaging, batteries, electric, chemical, 

plastic etc. Various tax points. 

EUDR module to support the deforestation 

initiative in EU

Produce Deliver ERP Transactions and data in a 

generic format

Objectives Infor OS/Value+

o AI support

o Workflow

o Workspaces

Extended product data management module

CBAM Module
CBAM module to support EU Cross Border 

Access Mechanism. In short monitor 

imported CO2 to EU via ETS. 

Emission module

Emission ledger to manage emission versus 

emission right. Supports acquisition of ETS 

and consumption when emission is 

generated.

Add-on Application

Nexus

Supplier relationship application

Nextrace

CPQ

SCP 

A converter that converts ERP transactions 

to ESG data per item

Including supplier due diligence 

and capturing ESG values per 

item

Capturing and monitor ESG 

data in the supply chain

Calculate ESG data in 

quotations parallel to price 

calculations 

Capturing and monitor 

ESG data in the supply 

chain and optimization of 

routes including ESG 

aspect

Organization Calendar Items

Key results

Notes

Activities

Metrics

ESG Reports

Item

Materials

Attributes

Attr. Values

Passports

ESG Values

Taxes

Tax rules

ETS Values

Tax rules

DSS  values

CBAM 

PLM Get ESG values from PSM 

when designing new products

ERP Systems (LN, M3, …..)

Infor ESG for CloudSuite

1 2
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