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What's New and What's Next: 
LN CloudSuites

Marina ter Haar
Sr. Director Product Management  - Infor

Norway User Group – November 2025

CLOUDSUITE 
SOLUTIONS

Industrial Manufacturing, Aerospace & Defense, 
Automotive, Engineering & Construction

Industrial Manufacturing, Aerospace & Defense, 
Automotive, Engineering & Construction

2Copyright © 2025. Infor. All Rights Reserved. infor.com 2Copyright © 2025. Infor. All Rights Reserved. infor.com 2Copyright © 2025. Infor. All Rights Reserved. infor.com

This presentation reflects the direction Infor may take with regard to the products
or services described herein, all of which is subject to change without notice.
This presentation is not a commitment to you in any way and you should not rely on
any content herein in making any decision.

Infor is not committing to develop or deliver any specified enhancement, upgrade,
product, service or functionality, even if such is described herein. Many factors can
affect Infor’s product development plans and the nature, content and timing of future
product releases, all of which remain in the sole discretion of Infor. This presentation,
in whole or in part, may not be incorporated into any agreement. Infor expressly
disclaims any liability with respect to this presentation.

Capabilities covered in this presentation may require additional
licensing, please connect with your Infor Account Executive to
learn more.
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Discrete Manufacturing

Industrial 
Manufacturing
• Industrial Machinery 

& Equipment

• Electricals & 
Electronics

• Metal Fabrication

• Plastics Fabrication

• Medical Devices

• Windows, Doors, 
Furniture & Fixtures
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Automotive
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Manufacturers

• Tier 0.5 / 1 Suppliers

• Specialty Vehicles
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• Defense Contractors

• Commercial Aviation

• Space
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History of  Innovation – from ERP to LN Cloud Suites
LN powered Cloud Suites

1996 2000 20041990 2012

Baan IV Baan 5 Infor LNTriton

Finance, Multi currency
International, Industry
Packs

Multi site, updated
UI, Depot Repair, Field service

Infor10 user experience, Pulse, 
ION integrations, Industry 
Suites, streamlined business 
processing, Internationalization

Business functions 
integration (Ops)

ERP LN 6.1

Localizations in standard, 
Homepages, usability, performance, 
rapid updates via FPs

Cloud Suites

InforOS user Experience,
Dashboards, Workbenches
ION API

2017

MT Cloud suites

AI enabled User Experience, 
Scalable, Extensible

2019 2025
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Merge of new Technology & Services
with the required cloud computing power

Services

New technology
Cloud computing

AI

Automation

Data analytics
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Combination of Technology and Services bring 
new opportunities

Enhancements

Artificial Intelligence (AI) and 
Machine Learning

Cloud Computing

Automation and Robotics

Data Analytics

Value for my business?

Increase Productivity and 
Efficiency

Data-Driven Decision Making

Enhanced Customer Experience

New business models

Offering of microservices based on 
API’s
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Value for business - Practical examples

Data-Driven Decision Making with 

Buyer Advanced Workspace

Increase Productivity and Efficiency 
using Process Mining

Enhanced Customer Experience

With Value+ solutions combining RPA, 
AI, and ML
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“It was challenging to automate part order processing with orders coming in 
through email document attachments that vary in layout. Using templates with 
standard OCR was an inefficient and unreliable solution, forcing our users to 
manually input orders throughout the day. Infor Value+ Sales Order Entry has 
revolutionized this process by precisely extracting and classifying the required 
data regardless of the layout. Now, our part ordering process is fully automated, 
saving thousands of hours annually and improving on-time delivery performance.”

Sias Reyneke, CIO

Challenge

Manual entry of part orders are prone to errors, 
time-consuming, and create order delays. With 
approximately 100 orders arriving daily via email 
attachments, incorrect information was often 
entered, negatively affecting customer service 
due to further equipment downtime. 
Prior attempts to automate with standard OCR 
proved inefficient and unreliable due to of 50+ 
order formats.

Outcome

Infor Value+ Sales Order Entry solution creates 
orders reliably and in real-time using advanced 
technology.  Infor Document Processor (IDP) 
and Infor GenAI extracts and classifies data from 
documents at the line level, regardless of layout or 
complexity. Infor Robotic Process Automation (RPA) 
processes orders and stores documents in Infor 
Document Management (IDM) for quick PO retrieval.  
Miller’s distributors receive the right product 
at the right time, and employees refocus their time 
to support the business.

www.millerind.com

Automating Parts Order Creation with Infor 
Value+ Enterprise Automation

Miller Industries was founded in 1990. Since its inception, the 
company has provided innovative high-quality towing and recovery 
equipment worldwide.

Listed on the New York Stock Exchange, Miller Industries has a 
total of four manufacturing facilities in the United States, one in 
England, and one in France.

Miller Industries markets its products under the well-known brands 
of Century®, Holmes®, Chevron®, Vulcan®, Boniface®, and Jige®. 
As the World's leader, Miller Industries provides a complete line of 
quality equipment including carriers up to 30 feet in length with 
deck capabilities of up to 40,000 lb and towing recovery units with 
boom capacities of 100 tons. Products are sold and serviced 
through the largest distribution network in the industry. 

HQ: Chattanooga, TN
Annual Revenue: $1.2B
Industry: Automotive/Specialty Vehicle
Solution: Infor Value+ Enterprise Automation Sales Order Entry

Customer Success Snapshot

3K+
hours of manual work 
saved annually

98%
faster rush order 
processing improves 
on time delivery

<60
days to implement
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Recorded Demo video

Miller saved 3K hours with order automation | Infor

Miller Industries –
Sales Order Creation

Limited Availability
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Pre-configured for Industry

Industry-Specific ERP & Applications

Process AutomationsAI/ML Optimizations        

The Industry Cloud Platform: Advanced Technologies

Process Mining RPA AI/ML GenAI

The Industry Cloud Platform: Essentials  |  Professional  |  Enterprise

APIs Security Data Fabric Process Modeler

Industry-Specific ERP & Applications

Agility - Industry-Specific CloudSuites
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Recent Deliveries and Roadmap

REST API’s 
& Modeler
REST API’s 
& Modeler

Statutory -
Localizations 
ESG

Statutory -
Localizations 
ESG

Industry –
Dimensions
Industry –
Dimensions

Industry –
Projects, Rental 
& Assets

Industry –
Projects, Rental 
& Assets

UX -
(Executive) 
Work Spaces

UX -
(Executive) 
Work Spaces

AI / ML
GenAI
RPA

AI / ML
GenAI
RPA

Industrial Manufacturing | Automotive | Aerospace & Defense | Engineering & Construction

Industry –
Assembly Lines
Industry –
Assembly Lines

Industry -
PlannerPlus & 
SchedulerPlus

Industry -
PlannerPlus & 
SchedulerPlus

Factory TrackFactory Track

PLMPLM
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C-Level Workspaces to monitor business 
outcomes (Limited Available 2025.04-2025.10)

Chief Financial Officer Chief Supply Chain Officer Program Executive

 Essential financial data 
 Key Value Indicators such as Net 

Margin, Revenue, and Cash Flow 
 Detailed Key Performance Indicators 

related to Cost, Cash Management, 
Process Efficiency, Labor, and more

 OPEX management summary

 Essential supply chain data 
 Give information to make critical 

supply chain decisions faster and with 
greater accuracy

 Identifies Supply Chain issues that 
may affect customer deliveries and 
cash flow of the enterprise

 Single view to program related 
information

 Key Value Indicators including 
program efficiency for budgets versus 
actuals, contract wins and losses, 
bookings and backlog
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Chief Supply Chain Officer work space
– fixed layout
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Configurability (roadmap 2026.04) for C-level 
workspaces

Copyright © 2025. Infor. All Rights Reserved. infor.com16

Operational UX

Implementation of charts and maps

Focus on inventory within the supply 
chain:

• Multiple items 

• Single item

• Second screen with map

Next up:

• Item order plan (MRP)
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Multiple items – Projected/Planned inventory 
(Roadmap 2026)

1 item – Projected/Planned inventory 
(Roadmap 2026)
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Maps support on second screen to show 
inventory flows per item (Roadmap)
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REST API & Modeler
More business services added to LN standard REST API library – now nearly 6000

Customer-specific LN REST API’s 
can be developed 
Customer-specific LN REST API’s 
can be developed 

Use the REST API Modeler yourselfUse the REST API Modeler yourself

Access to LN business objectsAccess to LN business objects

Extend the existing LN REST APIs 
from the API library
Extend the existing LN REST APIs 
from the API library

Copyright © 2025. Infor. All Rights Reserved. infor.com22

REST API modeler
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How to get access to LN and PLM REST APIs

• KB 2310080
− Submit Request for access to LN 

and Public APIs
− Consent to rate limits

• KB 2316174
− INFOR LN REST API - FAQ

• KB 2296633
− PLM Activation and examples
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Increased Productivity
Infor Velocity Suite

Process Automations

The Industry Cloud Platform: Advanced Technologies

RPA AI/ML GenAIProcess Mining

Services

Deployment Specific Customer 
Use Cases

Infor 
Managed Services
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Realize value
Achieve your organization’s objectives 
with solutions proven to deliver results.

Get future ready
Access Infor’s most-advanced 
technology to stay agile, adaptable, 
and ahead of the competition.

Infor Velocity Suite 
A package of solutions and services that makes process innovation easy and impactful

Infor 
CloudSuite

Infor 
CloudSuite

Diagnose
Process Mining

Diagnose
Process Mining

Automate
RPA/ IDP/ iPaaS

Automate
RPA/ IDP/ iPaaS

Optimize
Infor GenAI

Optimize
Infor GenAI

Infor 
CloudSuite

Diagnose
Process Mining

Automate
RPA/ IDP/ iPaaS

Optimize
Infor GenAI

VelocitySuite
Diagnose, 

Automate, Optimize

25
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Infor Process Mining Infor Value+

Infor Velocity Suite 
A package of solutions and services that makes process innovation easy and impactful

Diagnose your business processes and 
compare with industry standards

Automate processes with a catalog of 
prebuilt add-on solutions for automations, 
insights, and advanced workspaces

Infor GenAI

Unlimited usage of Infor GenAI within 
your Infor ERP and Value+ solutions

VelocitySuite
Diagnose, 

Automate, Optimize
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Value+ Enterprise Automations Value+ Insights Value+ Advanced Workspaces

Invoice Processing

Remittance Creation Automation

Proof of Delivery Digitization

Purchase Order Updates

Vendor Compliance Checks

Financial Closing Reconciliation

Financial Closing Unallocated Receipts

Return Sales Order Automation

Automation of Warehouse Receipts

PLM for Discrete Structure Creation

PLM for Discrete Excel to Import Package

Project Forecasting (LA)

Customer Order and Profitability 
Insights

Sales Contract Fulfilment (LA)

Buyer Advanced Workspace

Infor Value+ Catalog (as of 2025.10)
Automate processes with a catalog of prebuilt add-on solutions for 
automations, insights, and advanced workspaces

Diagnose Automate

27
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Project Forecasting (Limited Availability 2025.10)
Requirement
• Accurate project forecasts are essential for 

budgeting, resource allocation, and risk 
management, ensuring financial control and 
stakeholder confidence.

• Manual forecasting can lead to unreliable 
results, leading to budgeting and resource 
inefficiencies.

Solution
• Use historical project data to train a machine 

learning model 
• Forecast quantity consumption for ongoing 

projects. 
• The model analyzes past data - such as 

schedules, budgets, physical progress, and actual 
consumption - to predict quantity consumption 
by cost type for each activity in the current 
project.

Benefit
• AI-based forecasts provide better visibility into 

future consumption on a project. 
• This enables project managers to proactively and 

effectively manage budgets and allocate 
resources.

Infor AI-ML Forecasting
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Customer Survey
Top classified

Are you interested 
to work with us on 
these used cases? 

Use Cases

Duplicate Item check

Supply Chain - Inventory Availability against Projected figures

Inventory Certainly Check for Sales Orders

Production Scheduling Optimization

Profitability Analysis

Project - Cost Forecasting 

Automated Production Scheduling & Planning

Financial Period Closure - Perform Inventory Valuation

Supply Chain Inventory Demand for Production Orders

Fraud Detection & Prevention

Demand Forecasting

Predictive Maintenance

Quality Non-Conformance

Automated Production Metrics & Performance Tracking

Production Line Optimization & Capacity Planning

Demand and Supply Matching

29
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Sales Order 
Creation

Duplicate Item 
Check

Financial Period 
Closure Post 

Recurring Journal 
Vouchers

LN Value+ Roadmap 

Vendor 
Performance 

Insights

Predictive 
Maintenance

Inventory 
Demand for 
Production 

Orders

Advanced CFO 
Workspace –

OPEX 
Management 

Summary

Duplicate 
Supplier Check
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Infor GenAI (as of 2025.10)
Two flavors of GenAI Offerings: Embedded experience and Conversational experience
VelocitySuite offers unlimited usage of Infor GenAI Assistant within your Infor ERP and Value+ 
solutions

Diagnose

Optimise

Automate

Embedded
Experience

Conversational
Experience

PLM Item - Product Summary

Project Related AI Use cases

GenAI Assistant

New in 2025.10
• Infor GenAI Widget for Executive Reports & Insights in 

User’s Language
• GenAI Assisted Item Sales Data Text Authoring

31
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GenAI Assistant Improvements (2025.10 Limited Availability)

Project - Update Project Schedule and Actual dates information, Percentage Completion    
and Work Authorization Status.

PLM - Generate Impact Analysis Report of a PLM item using GenAI Assistant. 

Identify where-used components for items and revisions.

Inventory- Inventory monitoring and progress of inbound and outbound warehouse   
orders and shipments 

Purchase - Obtain insights on purchase orders and line status, pricing inquiries, order 
origins, and delayed lines. 

Finance - Obtain insights on invoice-from business partner open entries, external 
invoices and payment advices data.

Limited Availability

Copyright © 2025. Infor. All Rights Reserved. infor.com34

GenAI Assistant
From collecting information to 
updating LN CloudSuites

Insight Inquiry

Action-Oriented by Persona

Streamlined Intelligence

Agentic AI

Infor GenAI

33
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Industry AI Agents at every level

Process Agent: Coordinate 
multiple agents to optimize a 
business process

Domain Agent: A role-based 
agent managing a specific set 
of tasks within a function 

Process Agent: Inspection to Approval Agent
Orchestrate timely inspection and maintenance

Task Agent:
Create a 
maintenance 
plan

Domain Agent
Maintenance Agent

Task Agent:
Trigger 
maintenance 
request

Domain Agent
Work Order Agent

Task Agent:
Create work 
order

Task Agent:
Assign 
technician and 
schedule

Example in Distribution 

Task Agent: Perform narrow 
tasks with clearly defined steps

Humans handling reviews, approvals, 
exceptions, and final decisions

36Copyright © 2025. Infor. All Rights Reserved. infor.com

Recorded Demo video

The video is silent.

Supply Chain Impact 
Assessment 
Agentic AI Workflow

Limited Availability

35
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Industry –
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Assembly Lines

Industry -
PlannerPlus & 
SchedulerPlus

Industry -
PlannerPlus & 
SchedulerPlus

Factory TrackFactory Track

PLMPLM

Copyright © 2024. Infor. All Rights Reserved. infor.com38

Americas Europe Asia / Pacific 

Languages

Africa

Algeria

Angola

Botswana

Egypt

Kenya

Morocco

Namibia

Nigeria

South Africa

Tanzania

Tunisia

Zambia

Zimbabwe

Australia

China

Hong Kong

India

Indonesia*

Japan

Malaysia*

Mongolia

New Zealand

Philippines

Singapore

South Korea

Thailand

Vietnam*

Arabic

Bulgarian

Chinese - Simplified

Chinese -Traditional 

Croatian

Czech

Dutch

English

Finnish

French

German

Hebrew

Hungarian

Italian

Japanese

Korean

Polish

Portuguese-BR

Portuguese-PT

Romanian

Russian

Serbian

Slovakian

Slovenian

Spanish

Swedish

Thai

Turkish

Ukrainian

Vietnamese

29
GENERAL 
AVAILABLE 
LANGUAGES

WORLD VIEW – August 2025 - RoadmapWORLD VIEW – August 2025 - RoadmapLN CLOUD 2025.10LN CLOUD 2025.10

50
LOCALIZATIONS 
IN STANDARD

24
LOCALIZATIONS -
LICENSED

11
COUNTRIES 
ON ROADMAP 

Luxembourg

Malta

Netherlands

Norway

Poland*

Portugal*

Romania

Russia

Serbia*

Slovakia

Slovenia*

Spain*

Sweden

Switzerland

Ukraine

United Kingdom*

Austria

Belgium*

Bulgaria

Croatia*

Czech Republic

Denmark

Estonia

Finland

France

Germany*

Greece

Hungary*

Ireland

Italy*

Latvia

Lithuania

Argentina

Brazil

Canada

Chile 

Colombia*

Ecuador

Honduras

Mexico*

Nicaragua

Panama

Peru

Surinam

USA

Uruguay

Venezuela

Middle East
Bahrain

Iraq

Israel

Jordan

Kuwait

Lebanon

*ILS=Infor Localization Services is part of the country coverage functionality

Oman

Qatar

Saudi Arabia

Turkey

United Arab Emirates

Vietnam

Russia

Mongolia

China S. KoreaJapan
N. Korea

Myanmar

Thailand

Malaysia

Indonesia Papua New Guinea

Australia

New
Zealand

Philippines

Taiwan

United States

Canada

Mexico

Guatemala

The Bahamas

Honduras
El Salvador

Belize

Nicaragua
Costa Rica

Panama

Hawaii

Columbia
Venezuela

Ecuador

Peru Brazil

Bolivia

Chile

Argentina

Paraguay

Uruguay

Greenland

GuyanaSuriname
French Guyana

Iceland
NorwaySweden

Finland

Ireland
United 

Kingdom

Portugal

Saudi
Arabia

Spain

France

Germany
Austria

Italy

Ukraine

Turkey
Syria

Iraq Iran

OmanU.A.E.

Israel

EgyptLibyaAlgeria

TunisiaMorocco

Western
Sahara

SomaliaEthiopia

SudanChad
NigerMaliMauritania

Guinea

DR Congo

Nigeria
Cameroon

C.A.R.

Kenya
Uganda

Tanzania
Angola

Zambia

BotswanaNamibia

Mozambique

Madagascar

South Africa

Pakistan
Afghanistan

Turkmenistan

India

Kazakhstan

Bulgaria

Greece

PolandBelarus

Zimbabwe

Yemen

Kuwait

Croatia Romania

Lithuania
Latvia

Estonia

37
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Sanctioned

Part of LN licensed

Vietnam

Russia

Mongolia

China S. Korea Japan

N. Korea

Myanmar

Thailand

Malaysia

Indonesia
Papua New Guinea

Australia

New
Zealand

Philippines

Taiwan

United States

Canada

Mexico

Guatemala

The Bahamas

Honduras

El Salvador

Belize

Nicaragua

Costa Rica
Panama

Hawaii

Columbia

Venezuela

Ecuador

Peru
Brazil

Bolivia

Chile Argentina

Paraguay

Uruguay

Greenland

Guyana
Suriname

French Guyana

Iceland
Norway Sweden

Finland

Ireland

United 
Kingdom

Portugal

Saudi
Arabia

Spain

France

Germany

Austria

Italy

Ukraine

Turkey

Syria
Iraq Iran

Oman
U.A.E.

Israel

EgyptLibyaAlgeria

Tunisia
Morocco

Western
Sahara

SomaliaEthiopia

SudanChad
NigerMaliMauritania

Guinea

DR Congo

Nigeria

Cameroon
C.A.R.

Kenya
Uganda

Tanzania

Angola
Zambia

BotswanaNamibia

Mozambique

Madagascar

South Africa

Pakistan

Afghanistan

Turkmenistan

India

Kazakhstan

Bulgaria

Greece

Poland
Belarus

Part of MT Cloud

Yemen

Lithuania

Zimbabwe

Estonia
Latvia

Kuwait

Infor LN Cloud 2025.10 

Croatia

Mexico
DIOT declaration updates
Virtual export for IMMEX

Italy
Country of Origin for Intrastat

Brazil
Dfe adjustments

Tax codes for Tax Reform
Cancellation of Purchase Order

Spain
Norma bank  Statement

Yemen

Lithuania

Zimbabwe

Estonia
Latvia

Kuwait

CroatiaSerbia

Israel
Allocation nr validation

Romania
ANAF e-invoicing

Czech Republic
Currency Rate Import

Germany
X-Rechnung in UBL format
ZGfERD 2.3 XML invoices
X-Rechnung 3.0.2 adoption

India
Withholding Tax Rounding

United States
Vertex – tax calculation by invoice

Belgium
Inbound Peppol invoincing

Angola
VAT withholding tax on Sales

South-Korea
NTS e-invoicing

Turkey
E-transport (Irsaliye)enhancements

France
Factur-X purchase invoice import

Argentina 
Accumulated Tax Calculation

United Kingdom
Construction Industry Scheme (CIS)
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Infor ESG Suite

• Environmental, Social, Governance

• First focus on “Environmental”

• Product-agnostic solution

• Modules
• Infor Strategy Planning and Execution (SPE)

• Infor Product Sustainability Management (PSM)

• SPE for LN CloudSuites – Limited Availability 2025.04; Roadmap 
General Availability 2026.04

• PSM for LN CloudSuites – Roadmap 2026 and beyond
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Recent Deliveries and Roadmap

REST API’s 
& Modeler
REST API’s 
& Modeler

Statutory -
Localizations 
ESG

Statutory -
Localizations 
ESG

Industry –
Dimensions
Industry –
Dimensions

Industry –
Projects, Rental 
& Assets

UX -
(Executive) 
Work Spaces

UX -
(Executive) 
Work Spaces

AI / ML
GenAI
RPA

AI / ML
GenAI
RPA

Industrial Manufacturing | Automotive | Aerospace & Defense | Engineering & Construction

Industry –
Assembly Lines
Industry –
Assembly Lines

Industry -
PlannerPlus & 
SchedulerPlus

Industry -
PlannerPlus & 
SchedulerPlus

Factory TrackFactory Track

PLMPLM
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Services oriented Supply Chain 

CustomerCustomer
LN Cloud customer
Subcontractor/ Contractor

LN Cloud customer
Subcontractor/ Contractor SubcontractorSubcontractor

Payment

Apply for 
Payment
Apply for 
Payment

Payment

Contract 
Bill

Contract 
Bill

Project
Cumulative contract (progress) 

billing, variations, 
Application for Payment

Service Procurement Order
Application for Payment

Variation Request
Portal

Project 
Contract 

Lines

Equipment Procurement Order
(utilization based)

Manage the “handshake” between contractor and subcontractor in an efficient way with services oriented scopes of work 
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Services oriented Supply Chain - Project

2025.04 + 2025.10 – Cumulative Contract Billing2025.04 + 2025.10 – Cumulative Contract Billing Roadmap 2026Roadmap 2026

Manage the “handshake” between contractor and subcontractor in an efficient way with services oriented scopes of work 

• Finance integration
• Material at site
• Scope variations
• Holdback and retention management

Additional concepts Progress Billing

Project Variations / 
Change Management

Invoicing layouts for Billing
AIA Billing (US)

Risk Management

Flexibility in Project Execution
Adhere to mandatory Invoice layouts
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Services oriented Supply Chain – Services 
Procurement

Current functionalityCurrent functionality Roadmap 2026Roadmap 2026

Manage the “handshake” between contractor and subcontractor in an efficient way with services oriented scopes of work 

Service Procurement 
Module

Support for Lump sum,  
Rate based, Qty and 

Rates, Descr only

Equipment 
Procurement 

Module

AFP for SPO
Certificate for Payment 

(invoice)

Procurement Module for non-item based
Services

Additional Cost Types

SPO/AFP at Line Level

AFP corrections

+

Combine Scope of work and other cost
types in 1 object
More flexibility in the workflow
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Services oriented Supply Chain –
Project-driven Rental

Current functionalityCurrent functionality Roadmap 2026 and beyondRoadmap 2026 and beyond

Manage the “handshake” between contractor and subcontractor in an efficient way with services oriented scopes of work 

Decouple Item Type 
equipment from Project 

Module

 Architectural changes leading to Asset object
 Extend coverage of workflows
 Process efficiencies
 Workbench improvements
 User Experience

Procurement/Selling of 
Equipment Items

Process efficiency

Work bench 
improvements

Asset object

Work space
Equipment dispatcher

1. Cost focused operating model – project-driven rental
2. Revenue focused operating model – Non project-

driven rental
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Recent Deliveries and Roadmap

REST API’s 
& Modeler
REST API’s 
& Modeler

Statutory -
Localizations 
ESG

Statutory -
Localizations 
ESG

Industry –
Dimensions
Industry –
Dimensions

Industry –
Projects, Rental 
& Assets

Industry –
Projects, Rental 
& Assets

UX -
(Executive) 
Work Spaces

UX -
(Executive) 
Work Spaces

AI / ML
GenAI
RPA

AI / ML
GenAI
RPA

Industrial Manufacturing | Automotive | Aerospace & Defense | Engineering & Construction

Industry –
Assembly Lines

Industry -
PlannerPlus & 
SchedulerPlus

Industry -
PlannerPlus & 
SchedulerPlus

Factory TrackFactory Track

PLMPLM
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Assembly Control 2.0 

Current functionalityCurrent functionality Roadmap 2027.04 – Limited AvailabilityRoadmap 2027.04 – Limited Availability

Introduction of Sites and Assembly line numbering increasing flexibility

Warehouses between feeder lines and final assembly lines (configured 
subassemblies in inventory)

Introduction of Work packages

Module APL (Assembly planning) will be made redundant

Introduction of Sites and Assembly line numbering increasing flexibility

Warehouses between feeder lines and final assembly lines (configured 
subassemblies in inventory)

Introduction of Work packages

Module APL (Assembly planning) will be made redundant

Addresses the challenges in Automotive & Aerospace where unique product configurations on the main assembly line require to be 
planned and synchronized with feeder lines. 

SolutionSolution

BenefitsBenefits

• Multiple feeder lines
• Call offs from warehouses of configured 

subassemblies
• Efficient work-load balancing
• Variants of the same item supported

• Advantages of Line Assembly control – flow-based 
production

• Backflushing per time period
• Flexibility in line structure and line workload

48Copyright © 2025. Infor. All Rights Reserved. infor.com

Assembly 2.0 - Sites & Multiple Assembly lines
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Recent Deliveries and Roadmap

REST API’s 
& Modeler
REST API’s 
& Modeler

Statutory -
Localizations 
ESG

Statutory -
Localizations 
ESG

Industry –
Dimensions
Industry –
Dimensions

Industry –
Projects, Rental 
& Assets

Industry –
Projects, Rental 
& Assets

UX -
(Executive) 
Work Spaces

UX -
(Executive) 
Work Spaces

AI / ML
GenAI
RPA

AI / ML
GenAI
RPA

Industrial Manufacturing | Automotive | Aerospace & Defense | Engineering & Construction

Industry –
Assembly Lines
Industry –
Assembly Lines

Industry -
PlannerPlus & 
SchedulerPlus

Factory TrackFactory Track

PLMPLM
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Scheduler Plus
(LA 2025.10)

Planner Plus 
(GA 2025.10)

Short term (days/weeks)Medium to long term (1 to 24 
months) 

Site specificTactical/Operational 

Operational/Execution Multi site

Detailed plant modeling 
(machines, employees, tools)

High level supply chain modeling  
(sites, resources, partners)

Manufacturing 
Synchronization/Optimization

Manufacturing Feasibility

Process Definition: 
Resource > Qualified Team > 
Operation > Operation Block > 
Process

Process definition: 
Resource > Operation > Routing

Advanced Planning and Scheduling
Planner Plus and Scheduler Plus
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Enterprise Planning

Planned Orders for Production, Purchase, 
Distribution

Inventory

Production Orders Purchase Orders Distribution Orders

Distribution Requirements Sales Orders, Schedules, Projects, Service Demand Forecast

Inv Mgt w/VMI Inv Mgt w/ROP Inv Mgt w/Kanban

How do the Planning components relate

Planner Plus > Confirmed Planned orders Analysis Tools

Scheduler Plus > 
Production orders

Infor Velocity

Enterprise 
Planning

Planner
Plus

Scheduler
Plus
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What questions can be answered by PlannerPlus

• Will we meet demand?
• How is the load distribution over the sites?
• Do I need more capacity?
• What is the most critical materials influencing 

my plan?
• What orders are delayed?

• Do I have enough inventory?
• Am I making money?

“How is the load 
distribution over 

the sites?” 

Am I making 
money?

“Will we meet 
demand?”

“How can I optimize 
my setup of the 

machines”

“Can I reschedule 
now because of 

disruptions”

“Do I have sufficient 
materials to start 

production?”

What questions can be answered by SchedulerPlus
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Overview of Planner Plus

Planner Plus

Constrained based engine Scenario Management Graphical Analysis Tools
Analyze in detail the transactions 

Plan Monitors 
(KPI driven)

Check overall performance
(logistics, finance)

Transaction viewer

Resource utilizationInventory Overview

Inventory Overview
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From Production order to Scheduled Production Orders
Unscheduled Scheduled

Scheduler Plus – Limited Availability 2025.10
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Scheduler Plus - Features and functions (What)

Inputs
•Master Data (LN)
•Production Order Data (LN)

Scheduling Run / 
Simulation
•Batching
•Grouping
•Sequencing

Update LN Production 
orders

Update resource utilization Use Constraints analysis Gantt 
Chart to Identify Constraints

• Setup matrices for sequencing 
Production

• Weighing and comparing – select 
‘winner’

Mitigation
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Scheduler Plus
Gantt chart – constraint view

Toggle for 
constraint view

Toggle for 
constraint view

Toggle for 
constraint view
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Scheduler Plus – Example feature function

 Operation Scheduling
 Operation 

Overlapping
 Order overlapping 

(2026.04)

Overlapping

 Produce multiple products 
on the same machine in 
parallel

 Fixed duration processing 
time

 Min and max batch sizes 
per machine

 Min and max batch sizes 
per item

 Various optimization 
algorithms

Batching

 Steps in the same group 
are kept together

 Predecessor – Successor 
relations between groups

 Scheduling Engine
Fix sequence within a group
Let engine determine optimal 
sequence within a group

Grouping
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Recent Deliveries and Roadmap

REST API’s 
& Modeler
REST API’s 
& Modeler

Statutory -
Localizations 
ESG

Statutory -
Localizations 
ESG

Industry –
Dimensions

Industry –
Projects, Rental 
& Assets

Industry –
Projects, Rental 
& Assets

UX -
(Executive) 
Work Spaces

UX -
(Executive) 
Work Spaces

AI / ML
GenAI
RPA

AI / ML
GenAI
RPA

Industrial Manufacturing | Automotive | Aerospace & Defense | Engineering & Construction

Industry –
Assembly Lines
Industry –
Assembly Lines

Industry -
PlannerPlus & 
SchedulerPlus

Industry -
PlannerPlus & 
SchedulerPlus

Factory TrackFactory Track

PLMPLM
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We are introducing a new add-on module for LN CloudSuites, 
designed to manage the order-to-cash lifecycle for products with 
dimensional characteristics and unlimited variations. Tailored for the 
metals, paper, and plastics industries, this solution offers a practical 
approach to handling complex product attributes.

The Product Dimensions module simplifies SKU management with 
user-defined attributes like length, width, thickness, finish, and color, 
enabling businesses to manage diverse product variations with ease.

By delivering detailed insights and enhanced functionality across 
Sales, Procurement, Warehousing, and Operations, the Product 
Dimensions functionality drives significant efficiency improvements in 
core business processes. 

Introducing Product Dimensions for LN CloudSuites
(2025.10 Limited Availability)
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Product Dimensions 

2025.10 Release – Limited Availability2025.10 Release – Limited Availability RoadmapRoadmap

2026.04 Release
General Availability
GoToMarket scope

2026.04 Release
General Availability
GoToMarket scope

2026.10 and beyond
Adoption of additional LN

concepts
(Shop Floor, Planning,

Integrations etc.)

2026.10 and beyond
Adoption of additional LN

concepts
(Shop Floor, Planning,

Integrations etc.)

From predictable SKUs to infinite complexity — manufacturers having differing needs of their ERP, one solution doesn’t fit all!
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Recorded Demo video: 1:26 min. 

The video is silent.

Product Dimensions
Inventory
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Recent Deliveries and Roadmap

REST API’s 
& Modeler
REST API’s 
& Modeler

Statutory -
Localizations 
ESG

Statutory -
Localizations 
ESG

Industry –
Dimensions
Industry –
Dimensions

Industry –
Projects, Rental 
& Assets

Industry –
Projects, Rental 
& Assets

UX -
(Executive) 
Work Spaces

UX -
(Executive) 
Work Spaces

AI / ML
GenAI
RPA

AI / ML
GenAI
RPA

Industrial Manufacturing | Automotive | Aerospace & Defense | Engineering & Construction

Industry –
Assembly Lines
Industry –
Assembly Lines

Industry -
PlannerPlus & 
SchedulerPlus

Industry -
PlannerPlus & 
SchedulerPlus

Factory TrackFactory Track

PLM
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PLM Highlights & Roadmap

Recent DeliveriesRecent Deliveries RoadmapRoadmap

CPQ

PLM

LN

PLM LN

PLM Widgets (15)PLM Widgets (15)

RoutingRouting

Additional AttributesAdditional Attributes

GenAI – Smart 
Component Selection

GenAI – Smart 
Component Selection

GenAI – Assistant Driven 
Actions

GenAI – Assistant Driven 
Actions

ION Workflow 
Integration

ION Workflow 
Integration

checklist for business 
process steps 

checklist for business 
process steps 

Intermittent saves / no 
revision changes

Intermittent saves / no 
revision changes

Configurable LifeCycle
Stages

Configurable LifeCycle
Stages

Vertex3D Viewer SupportVertex3D Viewer Support

Graphical product 
genealogy

Graphical product 
genealogy

PLM for Configurable 
products

PLM for Configurable 
products
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Recent Deliveries and Roadmap

REST API’s 
& Modeler
REST API’s 
& Modeler

Statutory -
Localizations 
ESG

Statutory -
Localizations 
ESG

Industry –
Dimensions
Industry –
Dimensions

Industry –
Projects, Rental 
& Assets

Industry –
Projects, Rental 
& Assets

UX -
(Executive) 
Work Spaces

UX -
(Executive) 
Work Spaces

AI / ML
GenAI
RPA

AI / ML
GenAI
RPA

Industrial Manufacturing | Automotive | Aerospace & Defense | Engineering & Construction

Industry –
Assembly Lines
Industry –
Assembly Lines

Industry -
PlannerPlus & 
SchedulerPlus

Industry -
PlannerPlus & 
SchedulerPlus

Factory Track

PLMPLM
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Factory Track – Release Management (2025.10)

Start of 
Maintenance

End of 
Maintenance

Tenant is 
moved to 

Latest

Factory Track does support
minus 1 release 

Gives time to test before uplifting 
the latest

1 month

Tenant 
remains as is

Minus 1
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Wrap up

REST API’s 
& 
Modeler

Statutory -
Localizations 
ESG

Industry –
Dimensions

Industry – Projects, 
Rental & AssetsUX

AI / ML
GenAI
RPA

Industrial Manufacturing | Automotive | Aerospace & Defense | Engineering & Construction

Industry – Assembly 
Lines

Industry – Planner 
Plus & Scheduler Plus

Factory 
Track

PLM

Embedded
Experience

Conversational
Experience

 Innovation  Industry Complete  Platform Modernization
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Questions?
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Customer Resources  for LN 
CloudSuite Customers 
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Release Highlights session for October 2025 release
Discrete Enterprise industry solutions – Recording available now!

Session for customers, 
internal Infor staff and partners!

September 4th. 2025
the Discrete Enterprise Product Management 

team hosted a live, industry-and product-focused 
release highlights session, to present the 
highlights of the October 2025 release. 

Subscribe via 
KB2309228

Primarily for customers 
decision makers 
(not release training)

Recording available via  

KB3569100

200+
Features planned

in 2025.10
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LN Cloud October 2025 
Pre-recorded Release Training

35+ Self-service 
subscription via Infor U

Access for Customers expected

September 4th.  

Login to 
Infor U Campus

Access the 
Course Catalog

Tutorials on Navigating Infor U Campus available 

on the homepage

Pre-recorded 
Release 
Training 
sessions
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Assisted Text Authoring

The GenAI-powered Assisted Text Authoring widget, accessible from the Item - Sales (tdisa0601m000) and Item - Sales by 
Office (tdisa0181m000) sessions via the smart panel, enables generation, editing, and translation of item sales data text. 

KB: https://inforsaas.service-now.com/kb?id=kb_article_view&sysparm_article=KB3630426

Item Sales DataItem Sales Data GA 2025.10

GenAI Embedded Experience

GenAI Widget accessible from Project and Contract screens

Leverage GenAI for Executive Reporting, for finding Actionable insights, and for taking AI assistance in generating content for 
presentation decks.

Release Training: https://education.infor.com/course-list/lesson/?id=20279

ProjectProject

PLM for DiscretePLM for Discrete

Using the embedded GenAI features within PLM for discrete sessions, users can 

-Generate Product Structure Summary,

-Generate Industry Specific Approval Checklists. 

-Translate Email Templates.

Release Training: https://education.infor.com/course-list/lesson/?id=20335

GA 2024.10

GA 2024.10
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Innovation Insights for LN CloudSuite 
Customers 
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Innovation Insights for LN CloudSuite Customers –
Next session

AbstractAgendaDate

Join us for a transformative session where we introduce the GenAI Knowledge Hub—a smarter, faster way to tackle documentation 
challenges. Discover how cutting-edge AI delivers instant answers, eliminates manual searches, and simplifies your workflow. Whether 
searching customer-specific or product-related documents, this is your gateway to effortless insights. Don’t miss the future of 
documentation at your fingertips!

Unlock Answers Faster: Revolutionize How You 
Access Information!

August 14th. 2025

Join us for a power-packed session that shows you how to get the most out of your LN CloudSuites subscription. We will dive into LN 
Analytics and the embedded Birst Platform, equipping you with the know-how to discover how this built-in analytics engine turns your 
transactional data into real-time dashboards and self-service reports, and we will explore the capabilities of Birst, the cloud-native BI 
solution that is already part of your subscription. 
Don’t miss this opportunity to turn your LN CloudSuites data into your most strategic asset!

Unlocking Insights with LN Analytics and BirstSeptember 11th. 2025

With recent developments in international trade and the growing application of import tariffs, effectively managing these tariffs has 
become increasingly critical. During transactional processes, it is essential to identify import tariffs on purchase orders, incorporate them 
into inventory valuation, and ensure they are properly handled during invoicing. Additionally, import tariffs influence standard costing and 
necessitate careful analysis to minimize unnecessary expenses. In this session, we will explore how to manage import tariffs within Infor 
LN CE, demonstrating practical approaches and best practices.

Trade tariffs coverageOctober 9th. 2025

This session explores the diverse configurator options available for LN CloudSuites, focusing on the go-forward CPQ solution, while also 
addressing existing use cases with LN Product Configurator (PCF). Attendees will gain insights into the advantages, limitations, and 
strategic considerations of each option, helping them make informed decisions to meet their business needs.

Configurator options for LN CloudSuitesNovember 13th. 2025

Discover how Scheduler Plus empowers businesses to achieve operational excellence by optimizing resource scheduling, streamlining 
workflows, and driving productivity. This session will provide actionable insights into leveraging Scheduler Plus and guide you on 
transitioning seamlessly from your current scheduling solution.

Operational Excellence with Scheduler PlusDecember 11th. 2025

Feel free to let us know what subject you would like to see covered.To be definedJanuary 8th. 2026

Feel free to let us know what subject you would like to see covered.To be definedFebruary 11th. 2026

Sign-up at KB3571658: 
Innovation Insights for LN CloudSuite Customers - Master KB & Schedule 
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Infor is a global leader in 
business cloud 
software specialized by 
industry.

infor.com

Thank you
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