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partners 2 innovate introduction

* Cloud-focused Infor-only partner, HQ in the Netherlands

* Local presence across Europe, with global project delivery

Experienced team of over 80
consultants, covering 11

countries and 12 languages

Over 50 customers across EMEA

2 © partners 2 innovate ¢
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Automotive Business Consultancy
Aerospace & Defense Digital Transformation Advisory
High Tech & Electronics Implementation Services
Industrial Enterprise AMS [ Innovation
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/UMConnect

your Gateway to Smarter Customer Engagement

A secure and powerful customer portal for Infor LN
CloudSuite customers

Single, connected, secure, future-ready platform

- Designed for speed, scalability, and a seamless user
experience

Transparent & efficient:

 Instant access to real-time data, order tracking, and
inventory visibility

© partners 2 innovate ¢

Hello Welcome to

You are few steps away from your order

Dont hove an account?
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Industries

4l .

Aerospace

Real-time access to
critical components
Streamlining
procurement
processes
Improving supply
chain efficiency

. © partners 2 innovate 4

Automotive

Find, view and order
parts directly from a
centralized platform
Reducing manual

inquiries

Manufacturing

Showcase product
catalogs

Manage customer
orders

Provide a transparent
ordering experience
for B-2-Bclients

Wholesale &
Distribution

Streamlined platform
to browse inventory,
check availability, and
place bulk orders

efficiently
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Business Benefits

Seamless Integration to Infor LN

Minimizes errors, saves time, and enables better
decision-making

+ Eliminating data silos ¢
Smooth and reliable data synchronization | n o '
Streamlining inventory, orders, and customer

interactions

Benefit:

Single source of truth for your data, ensuring accuracy
and efficiency
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Business Benefits

Improved Efficiency

Faster operations and improved productivity

* Reduce manual tasks and optimize workflows
« automating processes such as order placement,
tracking, and invoicing

Benefit;

Teams can focus on value adding activities
instead of repetitive administrative work

S ZONN
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Business Benefits

Customer-Centric Design

Provides transparency and convenience

- User-friendly interface
e Personalized recommendations
e Real-time access to essential information

Benefit;

Builds trust and strengthens relationships by
enhanced client satisfaction, loyalty, and repeat
business
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Business Benefits

Scalable and Customizable

Portal adapts to changing business requirements
without disrupting operations

From branding to specific features, the platform can be
tailored to align with your operational goals.

Benefit;

Future-proof solution that supports long-term
growth and flexibility.

......
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Technical Specifications

Designed to give you reliability, scalability, and speed

« Cloud-First Design: Access your portal anywhere, anytime aW S

« Effortless Scalability: Adapting to your evolving business

needs while maintaining peak performance

- Seamless Infor LN CloudSuite Integration: Experience real-

time data synchronization and instant updates
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Technical Specifications

Data Security Measures

Built with enterprise-grade security, ZUMConnect delivers

unmatched protection, compliance, and control.

Security by Design
« End-to-End Encryption
« GDPR Compliancy

« Multi-Layered Defense

« Role-Based Access Control

......
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Technical Specifications

Reliability and Scalability

Ensure uninterrupted operations and adapt to the growing

demands of businesses.

- High Reliability: Ensure continuous availability for users
- System Scalability: Support businesses of all sizes

 Load Balancing: Maintain consistent performance

- Backup and Recovery Systems: Automatic data backups

......
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Key Features
Engage-to-Explore

Adynamic public landing page designed
to captivate visitors and encourage them

to register or log in

Benefits
- Highlights key offerings
- Customizable branding

- Strategically placed CTAs

.115]. .o partners 2innovate o

1 New Product

SHELF-003

Explore our Products

WOVEN SEAGRASS
BASKET...
Avuilable Available

A natural fiber basket perfect for
storing blanksts, toys, o

WINGBACK ARMCHAIR...

A contermnporary wingback chair
with a high bock for support

Price: 25¢€ Price ne

WEAVE HARVEST BASKETS... WALNUT MONITOR STAND...

Available Availabie

A solid wood stand that raises
your monitor to ergonomic hei

Modearn Weave Harvest Basksts
w/ Handles

g0€

VINTAGE LEATHER CHAIR... VEGA EXTENDABLE DINING
TABLE...
Cut of stock@ Out of stock @

A modern chair with a vintage—
inspired design, featuring ric

A stunning dining table with a
concrets composite top thate

Price: woe Price;

—
™ Price:
compare
-

SMART BULB PACK
Out of stock @

L esadue

S (=]

METRO SECTIONAL...

An L-shapad socticnol soto with doog
hoisa Iounga. ceskaned
Reod Mare

e

o€

o€

87 €




Key Features

Allinventory details are stored in a single
platform, allowing users to access
comprehensive information on product

availability, specifications, and pricing

Benefits

Real-time inventory data
Ensures consistency

Enhanced product data

|16 © partners 2 innovate o
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General Information

Regulations

Physical properties

n

4.7 star Rating (21,671 User feedback)

MINIMALIST WALL CLOCK

KU: A264671

ility: Out of Stoc

gory: car

k

. - o
W Add to Favorite % Add to C ompare
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Key Features

]E| [ AL W) (omsgone )
(@]
Real-Time Data Acces ™!
Userscan access up-to-date information
on inventory, pricing, and availability | @ =
directly from the portal i
Recently Added -
Benefits v re———
- Minimizes delays in communication with it SO B | o
real-time updates st ? g _
- A1. Price o€
- Ensures accurate data for order - |
placement SMART BUL8 PACK..
- Builds trust with customers .
L :Il%l: :©;pqrtner52innovateg e S % ii[ _
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Key Features

Invoice Management

Simplifies billing by generating and

managing invoices directly through the

portal

Benefits

+ Ensures timely billing for customers
* Reduces paperwork and invoicing errors

« Streamlines the payment process

.18 . .©partners2innovate o

L]
Invoices
All Invoices Paid Invoices |
15 7
Frarn Last ATnCompleted
T konLh
Period -
Search 0
Invoice Mumber Ship to-BP Due Date
4300-321-1-0 E10000001 2025-07-30

4300-501-10000001-0 E10000001 2023-08-04

4300-501-10000002-0 E10 000001 2025-08-15

4300-301-10000003-0 E10000001 2025-08-16

4300-501-10000004-0 E10000001 2025-09-16

4300-501-10000005-0 E10 000001 2025-08-16

4300-501-10000006-0 E10000001 2025-09-16

4300-501-10000007 -0 E10000001 20250917

Showing

10 Per Poge -

Mot Paid

Invoices

s

3% Completed
Amount  Status
1232 Mot Paid
133.52 Mot Paid
50.4 Mot Paid
100.5 Mot Paid
443 Mot Faid
97 .44 Paid
5456.24 Paid
=T Paid

i'-“:h i'-“:h i'-“:n ::."?‘In

;"-“:n

on Hold ]
Invoices

g
Gompleted

Date

2025-07-30 Damatoad

2025-05-04 Danradcad

2025-09-15 Damaioad

2025-09-16 Damaioad

2025-09-16 Danradcad

2025-09-16 Damaioad

2025-09-16 Damwioad

2025-08-17 Darvadcod

o
]
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Key Features

Order Tracking

Provides a seamless system for customers to

place, monitor, and manage their orders from

All Orders Active Shipments New Products

placement to delivery. i e S

< Actve

Current Month Orders

Benefits i

ORDERI] v
* Increases transparency in the order process

ORDER] v
+ Allows customers to track shipping status T ~

and delivery information

New Basket 22 v
*  Reduces tasks for customer support teams

New Basket 22 ™

oooooo

.......

a Shipments 15/09/2025 i A
............. . SEP 2025 ~ < >
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Key Features

AccessRoleManagement

Configuration LN Connection Company language Tax Email Template Permission Flexible Template Invitations

Define and control user

roles with tailored
permissions based on

individual needs or

responsibilities
Name: kitssashes Name: jatsutimasiam Name: Msajmohaims Name: Masjsithoyma
Type: admin Type: admin Type: admin Type: admin
E-mail: kikasashar @gmail.com E-mail: mariamialauli@zum-it E-mail: elmairishaima@gmail.c E-mail: meaisiahaimas2agmail.c
com om om
Delete
B f.t Delete Delete Delete

- Enhances data security by restricting access to sensitive information
- Simplifies workflow by allowing users to access only relevant data and tools
- Provides flexibility in managing multi-user environments.

. . . .l20[. .opartners2innovate o ‘w ‘\
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Key Features R

Dashboadrdsand Reports

Customizable dashboards and analytics tools help users monitor performance,
track trends, and make data-driven decisions

Benefits

- Provides actionable insights into sales, inventory, and customer activity
- Helps identify opportunities for process improvements

+ Supports decision-making with visualized data trends

2w ZUMConnect <

SEP 2025 ~ < >
5 M T w T E s
" p— ’ Q New Product ==
roaucts
: SHEI.F_003 T2 3 a4 5 6
‘ (0] orders ’ X 7 8 9 10 1 12 13

View Details

‘ b shipments ’

‘ (Y Invoices ’

All Orders Active Shipments New Products 5] shipments 17/02/2025
28 345 a
T 15% From Last Month E0% Active Check Our Products >




Key Features

Eng v g

ZUMConnect includes a robust notification
framework

Benefits
Order Updates

Inventory Alerts
Promotions and Offers
Reminders

Customizable Preferences

22 © partners 2 innovate o

Alex v

Regular user

The platform supports multiple languages

Benefits
Solution is Multi-Lingual

Multi-Lingual Data

Enables handling multiple regions
Improves accessibility

LU\

CONNECT



F{OR ALL Products News
Portal Highlights -
Category details

Total Products 7

Categories & Specifications 2

Lamps 0

Adynamic and intuitive category page

designed to help customers seamlessly

navigate through a wide range of products.
Category details
Features & Benefits S
+  Streamlined Browsing

« Customizable Branding

*  Smart Search & Filters

- Strategic CTAs

Keep your product details secure while

delivering a smooth and engaging shopping

......

.........



Welcome

oo se

) Engv L0 ‘UG] jan.roose .,

Portal Highlights

Yesterday 7 days ago 30 days ago

Save Personal Favorites

Favorite
A streamlined way for customers to save Products price Stock Status Actions
theirmost-wanted items and access them
WINGBACK ARMCHAIR 11 € IN STOCK
anytime.
. | <«
Features & Benefits - | VINTAGE LEATHER 100 € OUT OF STOCK

CHAIR

QuickAccess

SOLITAIRE CHAISE

- Personalized Shopping Loune o€ urersTes
- Faster Checkout

TEXTURED WEAWVE 0€ OUT OF STOCK
* Enhanced Engagement e
Make shopping effortless—save your )

UPHOLSTERED BED 0€ OUT OF STOCK

FRAME

favorites and shop when you're ready!

.126|. .o©partners2innovate o



janroose

Welcome ~
( Q | Eng+ janroose
(a Veow an @i

Portal Highlights e e
Smart Shopping AiL' L News.v') ( __Categories_v )
Find What You Need, Your Way
0 New Product
A seamless browsing experience that lets SHELF-003

customers explore products based on

their preferences.

Explore our Products sortey - | |88

Features & Benefits

*  BuyAllCategories Recently Added L

- New Arrivals

r— SHELF-003
- Recently Added i A e
- Flexible Navigation s
Discover, browse, and buy—allin just a few =
SR S f Purchose B
..... licks! —‘ - CUBE TABLE LAMP...
C IC S- Out of stock @

.';:l—:.-:’..: '.-:...'.-:l.-:,-;.‘-"l’r“ hemar
P ‘ Raod Mare
F
4




Portal Highlights

Compdare &
Choose with Confidence

An interactive comparison tool that

helps customers make informed

purchasing decisions effortlessly.

Features & Benefits

Side-by-Side Product Comparison.
Enhanced Decision-Making
Clear & Concise Data

Boosted Engagement

Empower your customers with the insights

they need to choose the perfect product!

......

oooooo

......

caracteristique

Model Type

Version

Material

Dimensions

Weight

Color Options

- ® same
o Diffrent
Zumconnect product &
Brake line fitting 00165
1.0
Composite
33cm x 22cm x 13cm
0.5kg

Black, RED, BLUE

.......

......

Zumconnect product &

Brake line fitting 536527

20

Composite

50cm x 30cm x 20cm

0.35kg

Black, White, Gray

Durability

Action

Long-Lasting

Long-Lasting




Portal Highlights

ExploreOurProduct Range

Bed Frame
Find ExactlyWhat You Need
Navigate through specialized subcategories to quickly
locate the right products for your needs.

Queen Size

Features & Benefits

+  Streamlined Navigation Product Categories

- Detailed Product Insights L

"& I -
L_.d'f ;‘3"_" "

i

« Customizable Display

UPHOLSTERED BED FRAME...

- Faster Decision-Making

Cut of stock ®

A cozy bed frame with a fully
upholstered headboard and foot

Find the perfect fit for your business with ZUMConnect



[ New Product

SHELF-003

Portal Highlights

Stdy Upd(]ted Explore our Products
Discover the Latest in One Place

Your go-to hub for newly added products,

i

Recently Added —

WINGBACK ARMCHAIR...
exclusive video highlights, and top-selling —_—
A natural ibar basket pariect for A contemporory wingtack chalr
storing blankets, toys, o with a high back for support ne

ite mS- Frica nc Frice nc

Features & Benefits

- New Arrivals Showcase

- Video Highlights

WEAVE HARVEST BASKETS... WALNUT MONITOR STAND...

¢ BeSt Se“ers SeCtion :.;::;:w:»muarwslsa:mt: :‘:ok::ood stand that roses ‘ wa'"ta' .
w{ Hondies your manitcr to arganomic hal - ) ...”_m
- Personalized Experience ‘

Never miss out on the latest innovations —

......

VINTAGE LEATHER CHAIR... VEGA EXTENDABLE DINING

vYaAaDATDr

............
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partners 2 innovate — customer success story

Technical Rubber Company

Creating and extracting value from materials that were once deemed to have reached the end
of their useful life

Repurpose

ed

Company profile Business challenges Business benefits
Industry: Industrial Manufacturing » Lack of portal functionality for Revenue growth
use in their customer network » Customer expects to grow

Headquarters: US revenue using a proper portal

o ) * No connection to internal
Production in 7 factories across 5 processes, to disclose data from

continents - selling to customers in 96 Infor LN to the customers Improved communication,
U S e * Leading to minimizing errors in

« Incoming orders not streamlined, the shipping process
needing optimization of sales
order processes

. .132]. .o©partners2innovate 4 z w ‘“

Currently implementing ZUMConnect
— go-live scheduled for December




Want to know more?

Reach out to partners 2 innovate, for a demo

-----

Frank Manders Marie Bergstrom Kris Ulburghs Harm Wijngaarden
CEO Director Nordics VP Sales Head of Partnerships
frankmanders@p2-innovate.com marie.bergstrom@p2-innovate.com  krisulburghs@p2-innovate.com h.wijngaarden@p2-innovate.com

. B .
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Want to know more?

Online demo scheduled for November 21st

@ Efficiency
- Customer-Centric

LIVE WEBINAR: ZUMConnect -
Scalable \ s

Integrate LN with Customer portal to accelrate sales Built on AWS
Secure

REGISTER NOW Powered By.
21st NOVEMBER | 11:30 AM CET p2igo @

IUMIT

https://events.teams.microsoft.com/event/79577051-al5b-419c-b7f7-57fd18f0bef6 @f 9bb4510-1550-471f-8221-1€7d4824e063

o e el w3418 .©pqrtner52innovc|te9 ‘ w‘\
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https://che01.safelinks.protection.outlook.com/?url=https%3A%2F%2F721-p2-innovate.trakqit.com%2F%3Fu%3Dhttps%3A%252F%252Fevents.teams.microsoft.com%252Fevent%252F79577051-a15b-419c-b7f7-57fd18f0bef6%2540f9bb4510-1550-471f-8221-1e7d4824e063%26e%3D9ce4b40abafb6736953da5c911c37719&data=05%7C02%7Ch.wijngaarden%40P2-Innovate.com%7Cba86512952a6418b744608de1b9a97db%7Cf9bb45101550471f82211e7d4824e063%7C0%7C0%7C638978547965411231%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=B3c4kDyLj9eTVWweaxF1u0uJEjZv0V9aiMTCgyflEyc%3D&reserved=0

partners 2 innovate 4

Thank you
for listening

7 AU\ N

CONNECT
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