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partners 2 innovate introduction
• Cloud-focused Infor-only partner, HQ in the Netherlands

• Local presence across Europe, with global project delivery

Experienced team of over 80 

consultants, covering 11 

countries and 12 languages

Over 50 customers across EMEA

Business Consultancy

Digital Transformation Advisory

Implementation Services

AMS / Innovation

Organization Industries Our services

Automotive

Aerospace & Defense

High Tech & Electronics

Industrial Enterprise
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A secure and powerful customer portal for Infor LN 
CloudSuite customers

Single, connected, secure, future-ready platform
• Designed for speed, scalability, and a seamless user 

experience

Transparent & efficient:
• Instant access to real-time data, order tracking, and 

inventory visibility

your Gateway to Smarter Customer Engagement
ZUMConnect
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Industries

Aerospace

• Real-time a cc ess t o
critic1al c o m p on en t s

• St rea ml ining
p ro cu rem en t  
processes

• Im pro v ing  sup p ly
c ha in efficienc y

Automotive

• Find,  v iew and ord er  

pa rts di rectly f rom a 

cent ral ized pla tform

• Reducing manua l 

inqui ries

Manufacturing

• Showc a se p ro d uc t  
ca t alogs

• Ma n a g e c us t ome r  
orders

• Prov ide a  t ra ns pa ren t
ordering experience
for B-2-B clients

Wholesale &  
Distribution

• St rea m l ined p la t f orm  

t o b rowse inventory ,

c heck avai labil ity,  a n d

p la c e bulk orders 

eff iciently
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Business Benefits
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Business Benefits

Minimizes errors, saves time, and enables better 
decision-making

• Eliminating data silos

• Smooth and reliable data synchronization

• Streamlining inventory, orders, and customer 

interactions

Benefit:
Single source of truth for your data, ensuring accuracy 

and efficiency

Seamless Integration to Infor LN



Business Benefits

Faster operations and improved productivity 

• Reduce manual tasks and optimize workflows
• automating processes such as order placement, 

tracking, and invoicing

Benefit:
Teams can focus on value adding activities 

instead of repetitive administrative work

Improved Efficiency



©| 8 |

Business Benefits

Provides transparency and convenience 

• User-friendly interface
• Personalized recommendations

• Real-time access to essential information

Benefit:
Builds trust and strengthens relationships by 

enhanced client satisfaction, loyalty, and repeat 
business

Customer-Centric Design



Business Benefits

Portal adapts to changing business requirements 
without disrupting operations

From branding to specific features, the platform can be 
tailored to align with your operational goals.

Benefit:
Future-proof solution that supports long-term 

growth and flexibility.

Scalable and Customizable
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Technical Specifications
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Technical Specifications

Designed to give you reliability, scalability, and speed

• Cloud-First Design: Access your portal anywhere, anytime

• Effortless Scalability: Adapting to your evolving business 

needs while maintaining peak performance

• Seamless Infor LN CloudSuite Integration: Experience real-

time data synchronization and instant updates

Technology Stack



Technical Specifications

Built with enterprise-grade security, ZUMConnect delivers 

unmatched protection, compliance, and control.

Security by Design

• End-to-End Encryption 

• GDPR Compliancy

• Multi-Layered Defense

• Role-Based Access Control

Data Security Measures
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Technical Specifications

Ensure uninterrupted operations and adapt to the growing 

demands of businesses.

• High Reliability: Ensure continuous availability for users

• System Scalability: Support businesses of all sizes

• Load Balancing: Maintain consistent performance

• Backup and Recovery Systems: Automatic data backups

Reliability and Scalability
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Key Features & Highlights
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Key Features

A dynamic public landing page designed

to captivate visitors and encourage t hem

to register or log in

Benefits

• Highlights key offerings
• Customizable branding

• Strategically placed CTAs

Engage-to-Explore
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Key Features

All inventory details are stored in a single

platform, allowing users to access

comprehensive information on product

availability, specifications, and pricing

• Real-time inventory data

• Ensures consistency

• Enhanced product data

Product Information

Benefits
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Key Features

Users can access u p - t o - date information

on inventory, pricing , and availabil ity

directly from the portal

Benefits

• Minimizes delays in communication with 
real-time updates

• Ensures accurate data for order 
placement

• Builds trust with customers

Real-Time Data Access
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Key Features

Simplifies bill ing by generating and

managing invoices directly through the

portal

• Ensures timely billing for customers

• Reduces paperwork and invoicing errors
• Streamlines the payment process

Invoice Management

Benefits
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Key Features

Provides a seamless system for customers to 

place, monitor, and manage their orders from 

placement to delivery.

• Increases transparency in the order process
• Allows customers to track shipping status 

and delivery information
• Reduces tasks for customer support teams

Order Tracking

Benefits
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AccessRoleManagement
Define and control user

roles with tailored
permissions based on

individual needs or
responsibilities

Key Features

Benefits
• Enhances data security by restricting access to sensitive information

• Simplifies workflow by allowing users to access only relevant data and tools

• Provides flexibility in managing multi-user environments.
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Dashboards and Reports
Customizable dashboards and analytics tools help users monitor performance,

track trends, and make d at a- driven decisions

Benefits
• Provides actionable insights into sales, inventory, and customer activity
• Helps identify opportunities for process improvements
• Supports decision-making with visualized dat a trends

Key Features
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Notifications Multi-Language Support
ZUMConnect includes a robust notification 
framework

Benefits
• Order Updates
• Inventory Alerts
• Promotions and Offers
• Reminders

Customizable Preferences

The platform supports multiple languages

Benefits
• Solution is Multi-Lingual
• Multi-Lingual Data

Enables handling multiple regions
Improves accessibility

Key Features
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Portal Highlights

A dynamic and intuitive category page 
designed to help customers seamlessly

navigate through a wide range of products.

• Streamlined Browsing

• Customizable Branding

• Smart Search & Filters

• Strategic CTAs

Keep your produc t details secure while 

delivering a s moot h an d engaging shopping

experience``

Categories & Specifications

Features & Benefits
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Portal Highlights

A streamlined way for customers to save
their m ost -wanted items and access them

anytime.

• Quick Access

• Personalized Shopping

• Faster Checkout

• Enhanced Engagement

Make shopping effortless—save your

favorites and shop when you're ready!

Save Personal Favorites

Features & Benefits
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Portal Highlights

A seamless browsing experience that lets
customers explore products based on

their preferences.

• Buy All Categories

• New Arrivals

• Recently Added

• Flexible Navigation

Discover, browse, and buy—all in just a few

clicks!

Smart Shopping
Find What You Need, Your Way

Features & Benefits
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Portal Highlights

An interactive comparison tool that  
helps customers make informed 
purchasing decisions effortlessly.

• Side-b y- Side Product Comparison.
• Enhanced Decision-Making

• Clear & Concise Data

• Boosted Engagement

Empower your customers with the insights

they need to choose the perfect product!

Compare & 
Choose with Confidence

Features & Benefits
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Portal Highlights

Navigate through specialized subcategories to quickly

locate the right products for your needs.

• Streamlined Navigation

• Detailed Product Insights

• Customizable Display

• Faster Decision-Making

Find the perfect fit for your business with ZUMConnect

ExploreOurProduct Range
Find ExactlyWhat You Need

Features & Benefits
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Portal Highlights

Your g o - to hub for newly added products,

exclusive video highlights, and to p - selling

items.

• New Arrivals Showcase

• Video Highlights

• Best Sellers Section

• Personalized Experience

Never miss out on the latest innovations —

stay ahead with ZUMConnect

Stay Updated
Discover the Latest in One Place

Features & Benefits
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Technical Rubber Company
partners 2 innovate – customer success story

Industry: Industrial Manufacturing

Headquarters: US

Production in 7 factories across 5 

continents - selling to customers in 96 

countries worldwide

Currently implementing ZUMConnect 

– go-live scheduled for December

• Lack of portal functionality for 

use in their customer network

• No connection to internal 

processes, to disclose data from 

Infor LN to the customers

• Incoming orders not streamlined, 

needing optimization of sales 

order processes

Business challenges Business benefits

Revenue growth

• Customer expects to grow 

revenue using a proper portal

Improved communication,

• Leading to minimizing errors in 

the shipping process

Company profile

Creating and extracting value from materials that were once deemed to have reached the end 
of their useful life
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Want to know more?

Frank Manders

frank.manders@p2-innovate.com

Marie Bergström

marie.bergstrom@p2-innovate.com

Kris Ulburghs

kris.ulburghs@p2-innovate.com

Harm Wijngaarden

h.wijngaarden@p2-innovate.com

Reach out to partners 2 innovate, for a demo

CEO Director Nordics VP Sales Head of Partnerships

mailto:frank.manders@p2-innovate.com
mailto:frank.manders@p2-innovate.com
mailto:frank.manders@p2-innovate.com
mailto:marie.bergstrom@p2-innovate.com
mailto:marie.bergstrom@p2-innovate.com
mailto:marie.bergstrom@p2-innovate.com
mailto:kris.ulburghs@p2-innovate.com
mailto:kris.ulburghs@p2-innovate.com
mailto:kris.ulburghs@p2-innovate.com
mailto:h.wijngaarden@p2-innovate.com
mailto:h.wijngaarden@p2-innovate.com
mailto:h.wijngaarden@p2-innovate.com
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Want to know more?
Online demo scheduled for November 21st

Original URL:
https://721-p2-innovate.trakqit.com/?u=https://events.teams.microsoft.com/event/79577051-a15b-419c-b7f7-57fd18f0bef6@f9bb4510-1550-471f-8221-1e7d4824e063e=9ce4b40abafb6736953da5c911c37719

Click to follow link.

https://events.teams.microsoft.com/event/79577051-a15b-419c-b7f7-57fd18f0bef6@f9bb4510-1550-471f-8221-1e7d4824e063

https://che01.safelinks.protection.outlook.com/?url=https%3A%2F%2F721-p2-innovate.trakqit.com%2F%3Fu%3Dhttps%3A%252F%252Fevents.teams.microsoft.com%252Fevent%252F79577051-a15b-419c-b7f7-57fd18f0bef6%2540f9bb4510-1550-471f-8221-1e7d4824e063%26e%3D9ce4b40abafb6736953da5c911c37719&data=05%7C02%7Ch.wijngaarden%40P2-Innovate.com%7Cba86512952a6418b744608de1b9a97db%7Cf9bb45101550471f82211e7d4824e063%7C0%7C0%7C638978547965411231%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=B3c4kDyLj9eTVWweaxF1u0uJEjZv0V9aiMTCgyflEyc%3D&reserved=0


Thank you
for listening
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