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Optimize, Enhance and Stay Ahead

1

Welcome & Session Overview

• Introduction and objectives for the session

• How to get the most out of your M3 

environment

2

Usage Report – New Features

• What’s new and how to interpret key metrics

• Practical examples for daily operations

3

What’s New in Release 2025.10

• Highlights and technical enhancements

• Upcoming features worth preparing for

4

MRP Statistics & System Insights

• How to use MRP data for smarter planning

• Hidden tools and features you should know 
about

5

Health & Notification Center

• Centralized monitoring for your M3 
environment

• How to stay proactive with alerts and 
insights

6

Housekeeping & Maintenance 

Best Practices

• Keep your system clean, fast and reliable

• Tips for AMS400, CMS330 and related 
programs
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Usage Report - New 

Features
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Usage Report

KB3633999 Usage Report

https://customerportal.infor.com/csmcore?id=kb_article_view&sysparm_article=KB3633999
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What’s New in Release 

2025.10



15Copyright © 2025. Infor. All Rights Reserved. infor.com

What’s New in M3 

October Release

488 enhancements released across all modules
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MRP Statistics & System 

Insights
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MRP Best Practice -

Key Takeaways

Give your system a good review based on 

the recommendations in this document!

Activate parallel jobs in CRS797

Utilize SHS100 for job launch

Do not run regenerative MRP!
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Performance 

Statistics

Activate in CRS701
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Performance 

Statistics

Activate in CRS701

Run MRP

Analyze in MRPSTA

No UI exist, analyze in CMS010 

and export to Excel if needed!

KB2313984 NCD - Material plan calculation statistics

docs.infor.com

https://customerportal.infor.com/csmcore?id=kb_article_view&sysparm_article=KB2313984
https://customerportal.infor.com/csmcore?id=kb_article_view&sysparm_article=KB2313984
https://customerportal.infor.com/csmcore?id=kb_article_view&sysparm_article=KB2313984
https://customerportal.infor.com/csmcore?id=kb_article_view&sysparm_article=KB2313984
https://docs.infor.com/m3udi/16.x/en-us/m3beud/default.html?helpcontent=scplanhs/kei1706880339730.html
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Health & Notification 

Center

Monitoring
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Health & Notification 

Service

Health and Notification Service comprises 

of several key components.

Together, these components form a 

comprehensive system for monitoring, 

reporting and notifying system issues.

The idea is that the messages ending 

up here can be fixed by the customer.

• Rule Engine is a powerful component that allows the implementation 

of customized business rules and logic

• Enables Infor Applications to define specific conditions 

and criterial that trigger automated notifications

• Allows customization at the customer level to alter the rules based on 

their needs
Rule Engine

• The Administration component provides the necessary tools and 

interfaces for managing the Health and Notification Service 

• at both the customer and user levels

• It allows customers to configure and customize the service according 

to their specific needs

• Users can manage their notification preferences and access relevant 

information through the administration interfaces.

Administration

• The Notification Templates component offers pre-defined or 

customizable templates for different types of notifications

• These templates ensure consistency and efficiency in delivering 

notifications to customer

• They can be tailored to match the branding and messaging 

requirements of the organization, providing a personalized 

and professional touch to the notifications.

Notifications
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M3 Health Service Adoption

Business 
Engine

Batch Job failiures
(MNS320)

System 
diagnostics
(CRS998)

Cloud File
Transfer

Client not 
reachable

Java version 
deprecated

Grid version 
deprecated

Enterprise 
Collaborator

All type of
message fails
including high

resource
consumption

Warnings for 
approaching

resource usage
tresholds

Event 
Analytics

Run time
exception during

evaluations

Correlation rule
error
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DEMO
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Health Service

Documentation link

Infor YouTube Channel

https://docs.infor.com/inforos/2024.x/en-us/useradminlib_cloud/default.html?helpcontent=health_service_user/cover.html
https://youtu.be/KpwGxOFEFYo?si=qk3CwBeMa-M0nyHb
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Housekeeping & Maintenance 

Best Practices
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Activate the automatic cleaning 

programs

• AMS400

• CMS330

• EVS990

• MNS900

• MNS906

• STS375

It is required to have a record 

in 'Archiving. Open Toolbox' 

(AMS100) with at least '1' in the 

'Arch policy 1'. This is to reduce 

the risk of deleting records that 

are still needed. It would, for 

example, create serious 

problems if you delete OINVIP 

records that belong to an invoice 

job that should be restarted 

in 'CO Invoice. Restart 

Processing' (OIS980)

Housekeeping – Set up your robots!

docs.infor.com

https://docs.infor.com/m3udi/latest/en-us/m3beud/default.html?helpcontent=appfoundhs/ams400.html
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Autostart Job IMQ

COS900 Invoice specification MOS015 WO rescheduling

CSMRSND Subscriber Messages Resend MOS035 WO deletion

DCS003 External transactions to DC MOS930 WO operation time calculation

MHS855 WHI order-related messages MOS960 WO load

MHS855T1 WHI-MO put away MOS972 Work schedule view

MHS855T2 WHI-PO receipt MWS971 Delivery status

MHS855T3 WHI-CO returns MWS972 Printout picking list

MHS855T4 WHI-DO/RO receipts MWS974 Document Output Selection

MHS855T5 WHI-System directed put-away OIS950 Next manual function

MHS855T6 WHI-PO QI inspection OSS980 Sales entry statistics detail

MHS855T7 WHI-Picking list reporting PMS005 Entry of MO

MHS855T8 WHI-Create RO/DO PMS015 Rescheduling manufacturing order

MHS855T9 WHI-Create PO ASN PMS035 Deletion of MO

MHS855TA WHI-Transport notification PMS930 Calulate MO operation times

MHS855TB WHI-Picking list reporting for sublots PMS960 Manufacturing order load

MMS855 WHI internal stock messages SES900 Security. Update Permissions

MOS005 WO entry

Activate IMQ on these jobs to enhance throughput!

MNS051/E
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Autostart Jobs Multiple Jobs

This job does not have IMQ but we recommend setting up 4 identical instances in MNS051 to achieve similar 

positive effects. This is valid for this program only, do not apply same rule to other non-IMQ jobs.
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Autostart Job Timer

Tweak the timeout to your preferences. Use these suggestion as a starting point!

CMNGJOB     5 MHS855T4    10 MMS975      10 PDS911      60

CMNGRTN     60 MHS855T5    10 MNS950      10 PMS005      10

CMONASJ     5 MHS855T6    10 MOS005      2 PMS015      10

CMS911      10 MHS855T7    10 MOS015      2 PMS035      10

CMS912      60 MHS855T8    10 MOS035      10 PMS930      10

CMS913      60 MHS855T9    10 MOS930      10 PMS960      10

CMS914      60 MHS855TA    60 MOS960      10 POS950      10

CMS949      60 MHS855TB    60 MOS972      10 RPS911      5

CMS955      60 MIBULK      60 MWS910      5 RSS950      1800

COS900      10 MMS855      10 MWS970      5 SES900      10

CSCHJOB     15 MMS901      5 MWS971      5 SPS900      30

CSMRSND     1800 MMS902      5 MWS972      5

DCS003      10 MMS911      10 MWS973      5

DRS900      10 MMS914      5 MWS974      5

DRS901      10 MMS920      5 MWS975      5

MHS250      10 MMS930      10 MWS976      60

MHS855      10 MMS940      10 OIS950      10

MHS855T1    10 MMS94001    10 OIS960      5

MHS855T2    10 MMS94002    10 OSS900      10

MHS855T3    10 MMS94003    10 OSS980      10
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