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Infor Velocity Suite 
Reaching Business Value with Velocity 
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The Industry Landscape
Change faster than ever...

"It is not the strongest of the species that survives, nor the most intelligent that survives. He is the 
one who is the most adaptable to change"
Charles Darwin
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74%

What are the value 

creation factors for 

your company?

Use of 

Cutting-edge technologies
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The Value void issue 

Value 

Void

78%
Expect 

productivity gains 

of more than 20% 

in the next three 

years

30%
of digital transformation projects 

meet expectations (McKinsey)

RealityExpectation
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RealityExpectation
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Automate

Optimize

Bridging the value void 
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Infor Velo
ci

ty

• Infor GenAI Arched Embed

• Robotic Process Automation

• Process mining

• Infor Document Processor

• Advanced Workspace

Diagnostic Automate

Optimize

Infor Services 

• Predictive and prescriptive AI

How the Infor Velocity package works

Value+ Use 
Cases

ACCELERATOR 
INSPIRATION

EXPERTISE

+

+

Innovation
Package
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EXPERTISE

ACCELERATOR 
INSPIRATION

+

+

Infor Velocity package principle

Package
Velocity

Diagnostic Automate

Optimize
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Business processes

Number of bots and 

execution times

Number of pages (IDP)

genAI Tokens 

(IDP & GenAi embedded) 

EXPERTISE

ACCELERATOR 
INSPIRATION

+

+

+

Unconstrained use of 
components

How the Infor Velocity package works

Package
Velocity

Diagnosis Automate

Optimize

Diagnostic Automate

Optimize
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Bridging the value void..

RealityExpectation

C
u

s
to
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Diagnose

Automate

Optimize

Faster identification 
of process-related problems

Significant 
Yearly Saving

Reduce of 
Resource Allocation

Workload
reduction

Better 
time-to-value

Faster inventory
optimization

Increase in 
sales’margin

accelerating 
issue 

identification

Penalty 
cost avoidance

Reduced 
downtime

Faster customer 
service resolution

Reduced 
service job cost

Time 
saved 

increase  in 
Turnover 

.. to achieve value
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Increased 

Margin 5-10%

Avoidance 5% 

Cost of the penalty 

(Avg 30k/equipment)

100% ERP 

compliance

7 years  

won
(done in 6 months)

genAI-driven 

deduplication and 

formatting of 

elements

Supplier 

performance 

dashboard

Customer 

Profitability 

Dashboard

Compliance 

with genAI

Realization 

continue 

of value

"We have recently implemented 

several Infor Value+ solutions, and 

in a short period of time, we have 

improved efficiency and equipped 

users with AI-based tools to make 

better business decisions."

Elisabetta Venezia

Group Director, ERP System and Data 

Management, Pfaudler

Innovation Journey - Velocity
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Velocity package - Our 

toolset

Machine Learning

Process mining

genAI

AI Agents

Agentic AI

AI Assistant

Robotic Process Automation

Document Processor

Predictive Models

Prescriptive Models

Michelle Kelley
IT Director

"the most interesting things I've 
learned are that this experience 
with Infor is simply the 
flexibility of their toolset and 
how quickly we can deliver a 
solution to our end users"



genAI Embedded

Infor genAI
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Infor genAI strategy

Agentic AI
An artificial intelligence system that autonomously solves 

complex problems in multiple steps using data from 

various sources and external tools. It mimics human 

decision-making to achieve specific goals with limited 

supervision

Roadmap

Roadmap Disclaimer applies as appropriate

GenAI assistant

The Gen AI Assistant is an integrated conversational 

generative AI tool that helps deliver personalized 

user experiences within the LN platform

Embedded GenAI
The integration of generative AI capabilities 

within the LN platform, enabling automated 

content creation, data analysis, and personalized 

user experiences directly in the application.

Early Adopter April 25

Managed Availability April 

2026

Available
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Solution to boost productivityEmbedded 

genAI

Generative AI built into your workflow to help you:

Write Summarize Analyze Translate

"Before infor Gen AI: Going through each item one by one took 5 minutes to 

read the item, understand it, try to get into the technical details, and get all the 

information to be able to get to a point where we could fix it.

Doing this for 800,000 items took us 7 years. With Gen AI, we did it in 6 

months!"

Elisabetta Venice

Group Director, ERP system & Data Management
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Impacts 

GEN AI - From Evolution to Revolution | A revolution for our customersShadow AI
What is Shadow AI and what are the risk ?
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genAI Embedded

Embedded genAI



19Copyright © 2024. Infor. All Rights Reserved. infor.com



20Copyright © 2024. Infor. All Rights Reserved. infor.com



21Copyright © 2024. Infor. All Rights Reserved. infor.com

Can you explain the 

clustering prediction’s 

result for that store ?
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GenAI assistant

Roadmap Disclaimer applies as appropriate

The era of
 Agents!
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"Placethis order on product X for customer A"

Do we have 

product X in 

stock?

Roadmap Disclaimer applies as appropriate

Velocity – genAI assistant

Customer A – Credit 

Limit Not Reached 

Checks the 

creditworthiness of 

customer A

Answer a 

question: 

Executes the 

query:

Sequence of 

agents: 

Stock level 

available for 

product X: »

Place the order

Command created 

LLM

The data remains under control: encrypted, isolated, 

and not used to retrain the model.

Compliance with standards (EU act, GDPR,..)
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Infor Industry AI: Agents designed for your industry

Project Agent

Infor CloudSuites

Buyer Agent

Return Agent

Purchase Order Agent

Vendor AgentShipment Agent

Transfer Order AgentCustomer Order 
Agent

Customer Complaint 
Agent

Infor CloudSuite Industrial

PLM Project AgentDesign Engineering 
Agent

Engineering Agent

Infor Product Lifecycle Management 
for Discrete

Purchasing Agent

Requisition Admin 
Agent

Cash Operations 
Agent

General Ledger 
Agent

Payables Agent

Project Agent

Inventory Agent

Sourcing Agent

Contract Agent

Infor Financial 
Supply Management

Candidate Notes 
Agent

Job Postings Agent

Education Details 
Agent

Recruiting Agent

Compensation 
Summary Agent

Team Staff Agent

Learning & 
Development Agent

Infor Human Capital 
Management

Scheduling Agent

Team Directory 
Agent

Time & Attendance 
Agent

Leave Management 
Agent

Employee Records 
Agent

Skills Agent

Configuration 
Agent

Infor Workforce 
Management

CROSS-INDUSTRIESSERVICE INDUSTRIES

Distribution Agent

Maintenance Agent

Project Agent

Workorder Agent

Inventory Agent

Rental Operations 
Agent

Sales Agent Customer Service 
Agent

Purchasing Agent

Supplier Agent

Accounts 
Receivable Agent

Infor CloudSuites

PROCESS MANUFACTURING & 
DISTRIBUTION

DISCRETE MANUFACTURING

IN LIMITED AVAILABILITY

Executive Reporting 
Agent

Invoice Processing 
Agent

Payment Processing 
Agent Shipment Agent

Project Performance 
Agent

Project Schedule 
Agent

Project Budget Agent

Program 
Management Agent

Quality Control Agent Inventory Agent

Buyer Agent

Contracts Agent

Project Cost 
Agent

Custom AgentsKnowledgeHub

IDM Knowledge 
Store

Build You own
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Example
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IDM knowledge 
Hub IDM Knowledge 

Store

Connects 

to IDM

IDM document type – enable for Gen AI

Retrieve and 
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Example

Create 

your own 

agents

Build You own

Build agents to achieve 

specific outcomes or integrate 

with external ecosystems.
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The Agentic AI
from agents to 
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Collecting data from the 

environment

Deciding to do the right thing 

based on understanding the 

reasoning phase

Improve and adapt over time, 

learning from feedback and 

feedback

Process the data collected to 

understand the situation

Roadmap – from agents to agentic AI

Roadmap Disclaimer applies as appropriate
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Infor Vision: Agentic AI - Semi-autonomous 
with humans in the loop! (HITL)

Industry Text

Complete data 

Orchestrated role

Roadmap – Agentic AI, Infor's vision:

3C

Unique ability to deliver 
valuable results 
through industry 
knowledge and reliable 
data

Your data is secure, 
you control it, and you 
understand how it is 
used.

Easy to adopt and 
constantly improving

The Velocity Suite, 
provides access to 

all AI, RPA, and process 
mining capabilities.

Roadmap Disclaimer applies as appropriate

+
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Supply Chain Impact Assessment for an HVAC System Upgrade

"As a supply chain planner, I frequently receive requests 
from clients to adjust or expand the scope of existing 
work. Each of these variations requires a thorough 
assessment of their impact on the supply chain. »

Design and installation of large-scale HVAC 
systems (heating, ventilation and air 
conditioning)

John Doe, 
Supply Chain Planner



34Copyright © 2024. Infor. All Rights Reserved. infor.com

Supply Chain Impact Assessment for an HVAC System Upgrade

In the course of the execution of the contract with the City 

Metro Rail Corporation, the Metro Authority requests:

 " increase the cooling capacity of the station by 15% in order 

to handle higher passenger load projections "

Let's take a look at how agentic AI can help John 
drive this end-to-end change.+
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Agentic AI - Semi-autonomous with human 
intervention!  (HITL)

+

Business results with HITL: 

Building trust → Managers understand the reasoning behind AI and 
keep the final say.

Efficiency→ 90% of routine tasks are automated, but critical judgment is 
still the preserve of humans.

Continuous learning → Human feedback improves future AI 
recommendations.

Risk Control→ Prevents costly mistakes related to uncontrolled 
autonomy.

Roadmap Disclaimer applies as appropriate
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Our toolset

Machine Learning

Process mining

genAI

AI Agents

Agentic AI

AI Assistant

Robotic Process Automation

Document Processor

Predictive Models

Prescriptive Models

Michelle Kelley
IT Director

"the most interesting things I've 
learned are that this experience 
with Infor is simply the 
flexibility of their toolset and 
how quickly we can deliver a 
solution to our end users"
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Thank you

Laura Furstenthal, 

McKinsey

However you measure it, 

Innovation must increase 

Added value and driving growth ”
“


	Slide 1: Infor Velocity Suite  Reaching Business Value with Velocity 
	Slide 2
	Slide 3
	Slide 4: The Value void issue 
	Slide 5
	Slide 6: How the Infor Velocity package works
	Slide 7: Infor Velocity package principle
	Slide 8: How the Infor Velocity package works
	Slide 9
	Slide 10
	Slide 11: Velocity package - Our toolset
	Slide 12: genAI Embedded
	Slide 13: Infor genAI strategy
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18: genAI Embedded
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26: Example
	Slide 27: IDM knowledge Hub
	Slide 28: Example
	Slide 29
	Slide 30: Roadmap – from agents to agentic AI
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36: Agentic AI - Semi-autonomous with human intervention!  (HITL)
	Slide 37: Our toolset
	Slide 38: Thank you

