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The Agentic Evolution of ERP Applications

Timing and Distribution of Adoption By Level
2025 {2027 2029 | 2031 2033 2035, 2037 ;

Agents as Apps
10% | 10% | ; ' 65% |

= Agents replace entire applications. (i.e.. Companies will

management, an agent for Iogistics, etc.
= Agentic interfaces dominate (both text prompt and voice).

h 0% . 5% :
ave a CRM Agent/Ag-fleet. a SCM Agent/Ag-fleet) : : . ~
= Traditional interfaces rarely used | g ; |
Agent Led § : : i
Agents replace entire functional areas within the : : ! !
application (i.e.. Within SCM, an agent for inventory 0% ‘ ' : |

20% | 35% ! 50%! 35%: 25%

Traditional interfaces used infrequently

Ag-Enhanced '
Applications are significantly enhanced and augmented by | | | ; | i ; i
Ag-driven capabilities : {1 30% | 35% | 40% | 259! 10%' 5% !

- Ag-interfaces becoming more dominant, reliance on i | g i : i i ;
traditional interfaces fading ; : ! : :

- Slowing development of As/Ad, as traditional interfaces : : ; : ; :
become less prominent ! i - i i |

As/Ad-Enhanced, Ag Supplemented 5 i ; ; i , i i

- Most functionality is As/Ad-enhanced, Embedded Ag/grows ;| 20% ; 20% 1 20% i 10% | 5% | 5% 5%

= Mostly traditional interfaces, some replaced with - ! ! ! ! ! ! ! !
interface . | ; | g i

As/Ad-Enhanced :

= Growing As/Ad-enhanced functionality ' 40% | 20% | 10% 504 0% 0% | 0% |

- Traditional Interfaces remain | | | . ; ;

Traditional I i : ; : : i

- Traditional functionali Nnterface i 30% ; 10% ;| 5% ;| 0% | 0% 0% | 0% |

Assistants (As)
Advisors (Ad)

Agents (Ag)




On the Cloud vs In the Cloud

On the Cloud In the Cloud

Hyperscaler independent Close partnership with single

hyperscaler
Low or moderate utilization High utilizations of hyperscale
of hyperscale capabilities capabilities

One joint approach to security

Multiple security and scalability it) el

settings to cover

Cost of innovation and time to

Cost of innovation and time to
market per hyper scaler

market in one go
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Evolution of the Architecture

Monolithic Layered API First Headless Core

Multi -dimensional
layering for an
evolutionary platform

Simple monolithic
architecture

Separation of layers
into n -tier architecture

Strategic shift towards
API -first approach

d
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Teyr |

Embracing the evolution

Headless
API First

Decoupled approach

API -first Architecture
Flexible Frontend

Omnichannel Support

Conversational

Embedded Experience

Intuitive, proactive, personalized

Natural Language
Interaction

Personalized & Adaptive
Ingrained In M3 Workflows

Agentic

Intelligent Agents

Incorporating business logic

Industry Specific

Process Accuracy
Goal-Driven
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Headless Principles

uAN rdBnANE ANEBrR At N Xt NADX u?r Ne dqAANERAQNU dr DANOe?nANDZ Ra
companies to create custom front -end experiences (such as web portals, mobile apps, or other interfaces) while
ANWNEA?T AT At N Méaeyr cek?rnan KAQt NADZ r NeWdONr WdA ! @aur u! nn&dC

A API -first architecture . All data and business logic are exposed via APISs.

A Flexible frontend development . Developers can build custom Uls for different devices or platforms without
k NGOAFT AQNDZ Ae sntinterfaged sedr Kk ? d A A

A Scalability and agility . Easier integration with third -party applications or services.

A Omnichannel support . Suitable for businesses needing consistent backend logic but diverse frontend
experiences (e.g., web, mobile, 10T).

A Agentic support: Ease of integration in the context of the agentic Al to build both tools and agents

Copyright © 2024. Infor. All Rights Reserved. infor.com 7



Infor GenAl

Diagnose Automate
Optimize with generative Al embedded in your flow of work

Infor GenAl Embedded Experiences

Turn hours of writing and re-
writing into minutes with one-
click efficiencies

+* Generate Text For CommentText

Guide to Safely Receiving Ethylene Oxic

When receiving ethylene oxide, it is important to follow safety g1
eeeeeeeeeeeeeeeeeeeeeeeeeeeeeee

Steps to Safely Receive Ethylene
1. De:

e ]

Summarize

Understand performance of
your productions in one click

Analyze

Determine the best course of
action on your operations

GenAl

Project executive sumn tt
Budget Over

Evaluate Project Perfc ba
Activities with delayed clos 7

Activities with del t te

Infor GenAl Assistant

Interact

Get answers instantly about
your product documentation,
processes, and policies

How can | help you today?

[ Request PTO ]

How many times has  person been absent
this year?

What is the current price for = productID  ?

Provide update on the my order ~ order ID

Orchestrate

Streamline workflows with
Industry Al Agents that
reason, automate, and take
action

o ﬁ Inventory
Project Tt P
Agent C.

Workorder
Agent




Why agents will change the way we use ERP

Al agents transform the ERP from a passive database into an autonomous
partner that perceives, reasons, and acts on your data in real -time to

eliminate manual friction

What makes us different

Industry Context

Complete data

4C

OrChestrated role

SeCurity

Moves ERP from a "System of Record" to a "System
of Action" with domain  -specific logic and common
semantic.

Ensures data integrity and provides the 360 -degree
context needed for agents to provide reliable
iInsights and actions

Coordinated "Multi  -Agent" teams that handle
complex, multi -step workflows across different
software

The data remains under control: encrypted, isolated,
and not used to retrain the model. Compliance with
standards (EU act, GDPR,..).

Agents Inherits user permissions



Industry Al Agents for

Infor M3 -based CloudSuites

For fashion, distribution, and food & beverage manufacturers, Infor Industry Al Agents work together and alongside you to enh
operational performance across customer service, logistics, projects, purchasing, inventory, and finance.

All of the following Al agents are accessible through conversations within Infor GenAl Assistant.

Optimize supply chain & finance

Distribution Agent Purchasing Agent

Create or update Manage and optimize
distribution orders purchase orders
Project Agent Supplier Agent
Create or retrieve Search and retrieve
project details supplier data

Accounts Receivable
Agent

Provide AR invoice
summaries

Engage customers

Rental Operations Customer Service Agent
Agent

Manage rental Manage customer
agreement details order logistics

Workorder Agent Maintenance Agent

Create and update work Create and update
orders maintenance orders

Sales Agent

Convert quotes
to customer orders

ance



Velocity VgenAl assistant e
how does it work

Sequence of "Place this order on product X for customer A"
agents:
O
Do we have
Answer a product X in Checks the Place the order

. stock? creditworthiness of
question: : customer A

Stock level
Executes the available for Customer A 1 Credit Grsaiteissetenetatatasets
qguery. product X: » Limit Not Reached

Roadmap Disclaimer applies as appropriate



Process Intelligence

Al Quests @ Application Tools
Agentic
Custom Tools

Orchestrator

E .
Sphere of . @ 9
Management

knowledge

Security & Data Privacy

|
Ethics & Compliance 2= ION/RPA Flows
o
Audit & Monitoring

DO Data Fabric
Management

Analytics




Infor GenAl Experience Is Evolving

Generative Al capabilities

GA 2024.10
S B
GenAl
Project executive summary +'
Budget Overr A

Evaluate Project Performance ba

vities with delayed closure !

ities with delay« tart +

52

Embedded Experience

Hyper -productivity built directly into
Infor CloudSuites . Quick Report and
Description Generation enhance with
translation capabilities.

infor

Limited Availability

aaaaaaaaaa Current
i time. 329

GenAl Assistant

Conversational interface using natural
language processing  powered by
Large Language Model. Allowing
retrieval of information from Infor
CloudSuites .

Generative Al elevates the user experience through out your enterprise

Limited Availability

Taol History ~

Tool History ~

GenAl Knowledge HUB

Retrieval of Knowledge from different
document types using Natural
Language through conversational UX.
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Infor GenAl Embedded Experiences

Process, Distribution, & Retail Industries

Infor M3 ERP

Embedded with GenAl:
A Tailored Service Guidelines

A Item Description
Generation

A ;ece YNOA Mi NO?2AdW
A urr?2N JAANA?T NBNAA

infor

Infor Warehouse

Management System

(WMS)

Embedded with  GenAl :
A Facility Review Report
A Start of Shift Script

Infor CloudSuite
Distribution

Embedded with GenAl:

A Product Attribute
Generation

T

Product Advisor

T

Dunning Letter

T

Spelling check

Infor Product Lifecycle
Management (PLM)

T

Embedded with GenAl:

A Project Concept
Generation

A Style Name translation for
all active languages

Copyright © 2025. Infor. All Rights Reserved. infor.com
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GenAl Assistent

Description

A Interact with the GenAlassistantto askfor information,
identify issuesand take actions

Solution

The GenAlpowered widget that can call multiple agentto
work togetherto orchestratethe answers

Orchestratemultiple agents
Understandsthe context

Hasthe ability to executetasks

infor

Enabling the complete business experience.

Call Center

Do Not Disturb

Eric Warmenhaven
Sales Support (E

Customner Satisfaction

Waiting for customer

Menu - Contract Mgmt

Home | Rental Processes

@ ST5100 - Rental Agreements
e STS465 - Product Bundles

o 55T455 - Rental Fixed Packages

e Processes - Rental Agreement to Delivery
STS020 - Rental Agreement Order Type
@ Rental Counter

@ STS495 - Rental Planning Board

@ STS300 - Rental Equipment Search
e STS140 - Rental Logistics Toolbox

e MWS330 - Reservation Toolbox

e Processes - Rental Agreement to Invoice

= Rental Contract Admin

InVard

My Accounts

Q Search

Conlans Jaguar Land Rover
D: IE385025

35145455900

are details

Adeo Constructions Ltd
D: AUS3T24

phone: +61 2 8437 5000
Customer 360 Order View
Equipment on Rent

Active Maintanance Agreements
Work Orders

Customer Orders (Equipment)

Customer Orders (Parts)

Alert List

Yesterday

tental Agreement A203654 for customer V1.
E T 43824 PH

03654 for custo.

Agreement A203653 for customer Po...
B

My Monitors +

New Items - Complete Setup o

Fairs - Deliveries this week

Available to spend Stopped orders Open orders Open invoices

Available credit

0.00 spent (0%)
Total credit limit
Spent

Outstd wjo risk

Difference

Top 5 Active Rental Items
I LH 25D (20%)
DR-5RM04207
(20%)

DR-SRM11834
20%)

L 5C210045-8
B 0%)

U-deffld 1num
KIASPOS4AP (2

Task List

Thursday

Supplier YPACZ001 (Hennep Flaw Compasi.
12/4/2025, 10:09:04 A
Supplier YPANLOO1 [VoltCell Technologies
124/2025, 536:42AM
Supplier YPADEL03 [Rheinland Rad GmbH)
12/4/2025, 84855 AM

Older

Supplier 21882 (4D Heavy Equipment-] ne
12/1/2025, 8:22:52 P

Rental Agreements

Rental Agreements - Temp

Rental Agreements - Quotation

€500,000.00

€0.00
€0.00
€0.00

Expiring Contracts Agreeme...

Expired Contract Agreements Lines a

Expiring Lines - Today @

Expiring Lines - This week

Expiring Lines - This month

Expiring PO Documents

Yesterday

Rental Agreement A203654 for customer V...
ESTERDAY AT 4:38:34 P

Anew rental agreement A203654 for custa
- -

Anew rental quatation Q203654 for custom...
ETERDAY AT 21045 P

spection 0006104126 for.
greement A203653 for customer Pa..
T 93940 PM

Rental Agreement Creation
Qs
Rental depot: 310 - Depat 310

Ordertype: €04 - Request, Own Transport,Credi...
Product line: RENT1, RENTAL

GenAl Assistant

How can | help you

today?

Responses may be based on Infor data but are Al generated.

Verify the information.

Copyright © 2025. Infor. All Rights Reserved. infor.com
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How Infor Industry Al Agents work

Initiate
Set a goal
+
How can | help you
today?
Conversations

in Infor GenAl Assistant

or
o

6>|;|>g
>0

Scheduled Triggers

&

Event Triggers

infor

Reason

Gather and understand
context

— Infor GenAl Platform
Data Management
Industry Process Catalog
Automations

Business Context

Retrieval Augmented

Generation
I

Model Context Protocol
v

Large Language Models

Take Action

Orchestrate and learn

9+
Optimize

project
timelines

Predict
outcome
impacts

Optimize
cash flow

Manage item
lifecycle

Replenish
stock levels

Identify new
suppliers

Operations executed.
Status updated.

Process
vendor
payments

Approve
purchase
orders

Create
workorders

Update
employee info

Adjust shift
schedules

Resolve
customer
issues

Qutcome

Proactive business
monitoring in hyper
productive processes

Continuous learning
and optimization

Extended team

capacity for higher
value work

.

Copyright © 2025. Infor. All Rights Reserved. infor.com
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1] Team Infor p - HOME
SRGE &

HOME v X

'

/ 4

Good morning,
Franck

App Designer

Q Search

mingle-portal.eul.inforcloudsuite.com/SLSGDE

NTERNE

Visual Analytics

€
Partly sunny

G o= @R

ST oh ‘)‘ Franck Schoepfer-Fusey ([
@
o ® -
O]
Task Status Where am | working? ()
All Users All Sources @
3310penNow = i
N Assigned Jnassigned
32 1 2
" No Data Available
807 Total Tasks Generated Check in to location to get location details.
|
373 Canceled Checkin
v
Messages and Events Workflow Status
All workflows
A @
l Y, 757,192 O  started 25,640
C: Now Open 179
2,130,782
o Stopped 58
25,640
Completed 25,403
807 . Time to complete MIN <1 sec AVGT hrs MAX 85 days
® C : Where Used
@

v

= om

= : a B 2:13 PM
—.--_! = 9 ~F off @ e 7/8/2025




I Organize New folder = v [l @ naveenpucha <)

Name Date modified Type GenAl Assistant B o« 2 O X B
) Home |
Last week 5
Nl Gallery Anything | ask you to do, make sure you respond with tabular formatting wherever
| 504002.pdf 9/24/2025 11:11 AM PDF File applicable. See to that you have color indicators wherever relevant to make the user ®
@ OneDrive - Infor interaction more appealing.
Last month ®
»
» Acct_Statement XXXXXXXX1215_28082025 (1).pdf 8/28/2025 8:15 PM PDF Fil 9 | can certainly provide responses in tabular format and include color indicators where relevant to
- N - enhance the interaction. If you have any specific requests or questions, feel free to let me know, and
‘ DeSktop . ACCt_Statement_XXXXXXXX1 21 5_28082025pdf : .';7‘; » 7 | ‘V PM P i File I'll format the response dLLOYd\YTgi.\"
B b P
v Downloads # - 25082800267248HDFC_ChallanReceipt.pdf 8/28/2025 7:47 PM PDF Fil¢
- Documents .. CH_BalanceCertificate_114334170.pdf 8/28/2025 7:35 PM PDF File
i -+ 94.pdf 8/20/2025 2:51 PM PDF F
PN Pictures 94.pd {
File name: | SO4002.pdf v Il pdf v
l DODen l'l Cancel
Responses may be based on Infor data but are Al generated. Verify the information (2

) Very high Uv 4m £ - 345 PM
3 Now m bk P o G ¥° A Y RDO gm0



Zahid COE - Infor GenAl Initiative - March 2026

DOMAIN CHAMPION BRIEF

The questions your team asks every
morning

now take seconds, not spreadsheets.

As domain champion, you're best placed to validate this and show your team what it
looks like in practice. Below is your briefing — one scenario per domain, exact
prompts, and what each one replaces.



THE OLD WAY

Open OIS100 / PPS200 /
MOS100.

Apply filters. Export to Excel.
Sort.

Build the exception list by hand.

Repeat every morning, every
domain.

NOW
Open the GenAl Assistant.
Type the business question.

No order number. No item
code.

Full portfolio result in under 3
minutes.

Copyright © 2024. Infor. All Rights Reserved. infor.com
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ONE SCENARIO PER DOMAIN — TRY THESE TODAY

OIS100 - OIS120

MONDAY EXCEPTION REPORT - SALES MANAGER / ORDER MANAGEMENT

Step 1 - "Do we have any overdue customer order lines?"

Step 2 - "List all open high-priority customer order

v/ Every overdue line across all customers — order, item, confirmed date, days
overdue, priority. Sorted by urgency. No OIS300 export needed.

30-45 min manual & 2 min

Copyright © 2024. Infor. All Rights Reserved. infor.com

24



¥ Procurement PPS200 - PPS170

DAILY LATE-DELIVERY REVIEW - SENIOR BUYER

Step 1 - "Show my late purchase order lines."

Step 2 - "List all open purchase order proposals that

need to be released today."

v All late PO lines across every supplier + overdue proposals — in one session.
No supplier name or PO number needed to start.

30-45 min manual @ 2 min

Copyright © 2024. Infor. All Rights Reserved. infor.com 25



& Supply Chain

WEEKLY STOCK-OUT PREVENTION - WAREHOUSE MANAGER / SUPPLY CHAIN
PLANNER

Step 1 - "List i1items 1in warehouse [WH CODE] that will go

out of stock 1n the next 4 weeks."

Step 2 - "List all open purchase order proposals that

need to be released within two weeks."

v 4-week shortage forecast + replenishment queue in one session. Replaces
the weekly MMS080 export and PPS170 cross-check.

1-2 hrs manual @ 3 min

Copyright © 2024. Infor. All Rights Reserved. infor.com 26



4 Manufacturing PMS170 - MMS080

MONDAY MO RELEASE PLANNING - PRODUCTION PLANNER

Step 1 - "Find all MOPs planned for next week."

Step 2 - "Provide a prioritised 1list of i1items 1in

warehouse [WH CODE] that need immediate attention based

on stock levels, planned transactions, and projected

balances. "

v/ MORP release list + stock urgency ranking before the Monday production
meeting. Replaces manual PMS170 + MMSO080 cross-check.

45-60 min manual =& 3 min

Copyright © 2024. Infor. All Rights Reserved. infor.com 27



“\. Maintenance MOS100 - MOS104

DAILY SHIFT EXCEPTION REPORT - MAINTENANCE PLANNER

Step 1 - "Do we have any overdue work orders?"

Step 2 - "Show all work orders waiting for spare parts.”

v/ Two prompts replace the full pre-shift MOS100 filter. Every overdue WO and
every parts-blocked order — before a single technician briefing.

20-30 min manual @ 2 min

Copyright © 2024. Infor. All Rights Reserved. infor.com 28



B! STS100 - STS20t1

OVERDUE RETURNS & UNINVOICED LINES - RENTAL OPERATIONS MANAGER

Step 1 - "Show all rental agreements that have at least
one agreement line with a passed termination date but

have yet not been invoiced."

Step 2 - "Show all rental agreements that have at least

one stopped agreement line."

v/ Full overdue-return and uninvoiced portfolio in one session. Replaces Monday
STS100 export and STS201 line-by-line review.

2+ hrs manual & 3 min

Copyright © 2024. Infor. All Rights Reserved. infor.com 29



YOUR ROLE AS DOMAIN CHAMPION

1. Try your scenario this week — confirm 3. Feed back gaps — use cases from you
It works against your live data carry more weight than anything else

2. Run one team demo — use the scenario 4. Open the <~ 10x tab in the attached
that hits your team'’s biggest daily pain Prompt Library — full chained scenarios
per domain

\)) BOTH DOCUMENTS ARE ATTACHED TO THIS EMAIL

Prompt Library.xlsx Capabilities Reference Guide.pdf

176 copy-paste prompts across 7 domains. Full domain-by-domain capability map —

Open the 4 10x Power Scenarios tab first what each agent covers, which M3 screens it

— 9 full chained workflows with time-saving replaces, and example prompts per area.
context for each.

Copyright © 2024. Infor. All Rights Reserved. infor.com 30



Sales

ICapability Area Initial Release

Now

Example User Prompts

M3 Screens

ICustomer Management - Lookup by customer
number

- Basic & financial info
- List contacts

» Search by name or number

» Structured addresses & VAT

» Credit limits & payment terms

» Country-level address summaries

- “Find customer XXX"

- “Show credit limit for customer
100245"

CRS610, CRS618

[ICustomer Orders - Retrieve order header &
lines

» Multi-criteria search (customer, item,
[dates, status)

» Vague intent (open, overdue)

» Header vs line separation

» Stop warnings

- “Show open orders for customer
100245"
- “Why is this order stopped?”

OIS100, OIS120

ICustomer Order Summary - Static order view

» Structured summary
» Risk indicators (stops, delays)

“Summarize order 450123"

OIS100, OIS120

» Delivery terms

ICustomer Invoicing - Limited invoice info « All invoice types “Show invoices for order 450123" OIS350
» Order-to-invoice traceability
ICustomer Returns X Not available » Return lifecycle visibility “Show returns for order 450123" OI1S390
« Open vs completed returns
ISales Quotations >{ Not available » Quotation search “Show open quotations for customer OIS100, QPS115
» Validity & expiry tracking 100245"
ICustomer Blanket > Not available » Agreement visibility “List blanket agreements for customer 0IS060, OIS
Agreements  Pricing & quantities 100245

infor
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Procurement

‘Capability Area

Initial Release

Now

Example User Prompts

M3 Screens

Purchase Orders - PO summary by number |+ Structured PO overview - "Summarize PO 780045" PPS200
- Basic line search « Late PO detection - *"Which POs are late for me?”
 Invoiced vs open lines
« User-specific backlog
Purchase Order Lines - Limited filters « Multi-criteria line search “Show late PO lines for item ABC" PPS200
« Planning date sorting
Purchase Planning (PO >{ Not available « Planned PO analysis “Show PO proposals for item ABC” PPS170
Proposals) « Consolidation opportunities
« Action message interpretation
[PO Claims > Not available « Claims lifecycle tracking “List overdue PO claims for supplier PPS390
« Overdue claims 200145"
« Financial exposure
[Supplier Management >{ Not available « Supplier search by buyer “Find suppliers assigned to buyer CRS620

« Payment terms & currency
« Addresses & references

Ahmed"”

[Supplier Agreements

X Not available

« Pricing tiers & thresholds
« Alternate supplier comparison

“Show agreements for supplier 200145"

PPS100, PPST1I5

infor

Copyright © 2025. Infor. All Rights Reserved. infor.com




Supply Chain

ICapability Area Initial Release Now Example User Prompts M3 Screens
Item Management - ltem lookup » Partial-text search “Find item containing FILTER" MMS200

» Characteristics & dimensions

» Alias management

» Stock by warehouse
[Distribution Orders - DO summary » Structured execution view “Summarize DO 560045" MMS100

» Requisition order coverage

[Delivery Management

X Not available

» Picking & packaging status
» Forwarder & address info

“Is picking complete for delivery
340056?"

MWS410, MWS420

[Shipment Management

> Not available

» Shipment progress
» Delay detection

“Is shipment 120045 delayed?”

DRS100

IStock Visibility

X Not available

» Multi-warehouse stock
» Location-level balances

“Show stock for item ABC in WHO1”"

MMS060, MMS200

» Shortage detection
» ATP & projected inventory

[Lot Tracking X Not available » Lot traceability “Which lots expire this month?”" MMS235
» EXpiry & origin tracking
[Material Planning > Not available » Supply vs demand analysis “Show shortages for item ABC" MMS080

infor

Copyright © 2025. Infor. All Rights Reserved. infor.com
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Disclaimer




Build, configure, and deploy agents

Configure pre -built agents

s §
| i
_‘:V" ' - ,:‘
b A =
1‘“ g
L /
% |
pd )\
- - -

Aerospace &
Defense Automotive

Distribution Public Sector Healthcare

Built for every process in your industry

Build your own agents with  Agent Factory

8 " 124/2025,9:20:01AM  namespacetestl23- d ao

2 s u 0 e

. a = a»

2 2

P et ao

a2 is agent will a

2 f is Tool will ot E ad
Tools and Agents GenAl Data Fabric &

Management Knowledge Hub Integration

Automation Common Security API Gateway

Powered by Infor Industry Cloud Platform
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+
‘ n Based on the price trend analysis for Item 33-AG-PCB-001P and customer CUQ000063, here are the
C u Sto I I l / \g e n tS key findings:

Price Trend Analysis Summary

Total Records Found: 11 sales orders between February 10-15, 2026

Price Statistics
* Price Range: $120.00 - 5200.00 per unit
* Average Price: 5174.42

* Current Trend: @ Decreasing (Today's average: $173.30 vs previous period: $180.00)

X A t e - n ce do 0O N AcENADZ Detailed Sales History

The sales orders show significant price variation on the same date (February 19, 2026), ranging

U8210 and Item YPA1001 from:

* Lowest: 5120.00 (Order FROOD0S27)
s Highest: 5200.00 (Order FRO000932)

* Most Common Quantity: 1 unit per order (except FRO000924 with 2 units)

Trend Analysis by Time Period
» Today (Feb 19): Min $120.00 | Max $200.00 | Avg 5173.30 | Total Qty: 11 units
e Last 7 days: Min $120.00 | Max $200.00 | Avg $174.42 | Total Qty: 12 units

¢ Overall period: Same as 7-day window due to limited historical data

Key Observations

1. Price Volatility: Significant price variation (580 spread) on the same day suggests potential cus-
tom pricing or different order conditions

2. Recent Trend: Slight downward price movement in the most recent transactions
3. Volume Impact: Most orders are single-unit purchases, which may allow for more flexible pricing

This analysis can help inform pricing strategies and negotiations with customer CU0000063 for fu-

P \
I n fo r ture orders of ltem 33-AG-PCB-001F.
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P \
I n fo r ture orders of ltem 33-AG-PCB-001F.
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Custom Agents

X7
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Agent Push with email and
notification

: Q2 Notification

Your Assistant : priority of the day (BackOrder N°0010013254)

TODAY AT 3:18:56 AM

Penhl Assistant

4
o Your priority for the day is:

@ TOP PRIORITY: Sales Order SO0008842

Critical Details:

* Customer: BPOO0OD57

* [tem: S00008842PY0&000Y, Y80

* Due Date: February 26, 2026 at 09:40:00Z (5 days away)
* Qutstanding Quantity: 1.0 ea (completely undelivered)
* Financial Impact: 5160,000 at risk

- Immediate Actions Required Today:

1. Check Warehouse Stock - Verify availability and location of item 50000884 2PY06000Y, Y80
across all warehouse facilities

2. Verify Inbound PO 5tatus - Review outstanding purchase orders or production orders scheduled
to supply this high-value item before the February 26 deadline

Contact Customer for Partial Shipment - Proactively communicate with BFOO00D57 regarding
order status and delivery expectations given the 5160K value at stake

| Additional Context:

New Notification; Your Assistant : priority of the day (BackOrder N°001001... B Summarize

(®  An urgent production escalation is required for a large order, which directhy involves you and demands your

| Al-generated | X
focus, —

" N €5 Repl ‘ 5 Reply All ‘ — Forward W s T CRITICAL PRIC
noreply@inforcloudsuite.com | © ‘ ) ey ) ey | | G | | | .
To @ Franck Schoepfer-Fusey Sat2/21/2026 219 AM |-,

Retention Policy Delete - Inbox - 90 days (90 days) Expires 5/22/2026

_ ts

Your Assistant : priority of the day (BackOrder
N°0010013201)
1D: 410538
. Feb 21, 2026, 9:19:18 AM Central European
Created: Standard Time

Due:

| have 3 total backorders in your upcoming week (Feb 21-28):
500008842: 5160,000 (due Feb 26) - YOUR TOP PRIORITY
S00008599: 550,000 {due Feb 27)

SO0008867: 55,000 (due Feb 27)

al Outstanding Value: $215,000

s order represents 74% of your total outstanding value and has the earliest delivery date, making
our clear priority focus for today.

Priority: NOTIFICATION View in Inbox

11D: 410732 Workflow ID: 1043184
Focus on Order 0010013201 immediately - this massive 5,014 unit
_hazelnut paste order with Status 27 requires urgent production esca-
" lation for customer U7200. Would you like me to help you navigate to
the order details screen?

ORDERNUMBER : 0010013201

RESP




Audit Trail Insight Agent

The M3_AuditTrialAgent enables users to retrieve and tracks changes made at the Purchase Order (PO) line level to ensure
transparency, compliance, and data accuracy throughout the PO lifecycle.

Key Attributes Monitored Purpose
® Price i Unit price adjustments | _ A Ensure accuracy of purchase order line data
B Quantity Ordered i Increase or decrease in quantity A Maintain compliance with procurement and pricing policies
B Delivery date i Delivery schedule modifications A Provide traceability of changes to critical PO attributes

Buyer i Reassignment of responsible buyer

Audit Data Captured

C For every change, the system records:

A PO Number, PO Line Number

A Field Changed (Price, Quantity, Due Date, Buyer)

A Old Value Y New Value

A Changed By (User ID / Name)

A Change Date & Time

This ensures a complete audit trail for internal and external review.

Business Usage

Audit data helps organizations to:

Investigate invoice variances and reconciliation issues
|dentify frequent price or quantity changes with vendors
Monitor delivery schedule updates and operational impact
Support internal and external procurement audits

Too o o Tou)



& G @ https://mingle-portal.eul.inforcloudsuite.com/v2/MARINEHARVEST2_TRN/b3b5caa0-d635-4d68-8e2f-736e52efc71d?favoriteCont... Q@ A ¢¢v & & ¢= @ ',‘ Chat

Infor M3 Data Fabric v

GenAl Assistant B e R N X I

Conversations o)

How can | help you today?

7 N\

No conversations yet
Who changd I

£




IDM knowledge

A Connect to
IDM

IDM Knowledge
Store

IDM document type i enable for Gen Al

GenAl

Fnable GenA

Retrieve and query
"',@ IDM documents



A Create
your own
agents

D

™

Build You own

Build agents to achieve
O%O specific outcomes or integrate

with external ecosystems.




v i Myinfor X | i Logout Successful X o L gemini - Search X | 4 Google Gemini — (] X

& O () https://mingle-portal.eutl.inforcloudsuite.com/SLSGDENAQ40_TST/inforos AN A {3 (4 9 q_.

ST gp ‘? Franck Schoepfer-Fusey [

Configure and maintain important parts of your CloudSuite here

£ e E <I>

Security Document Management API Gateway Data Fabric Artificial Intelligence

B B i & & »

Mongoose Mobility GenAl Health Service External Entities RPA Management




The next era of automation Is agentic

Robotic Process Agentic Al

Automation
| v |
1 V T
— —
¥ ¥ ¥
— —
J v v
| V4 |
Execute rules -based tasks Acts autonomously
Follows defined paths Plans and dynamically

optimizes independently



Agentic Al - Semi -autonomous with human
Intervention! (HITL)

Business results with HITL:

Sullding trust ¢ TAANA?P Ner 2 ADN&r AAADZ At N &NA,
keep the final say.

=fficlency ¢ snuy eR @&e?Ad AN AArtsr AcEN A?2aAeB/
still the preserve of humans.

Continuous learning ¢ o?BAA RNNDXAOQt dBneEe¥ Nr
recommendations.

Risk Control ¢ a@EeNW NAAr Qer anAr BdraAs Nr eaNAA
autonomy.

Roadmap Disclaimer applies as appropriate




Roadmap Vfrom agents to agentic Al

Collecting data from the Process the data collected to
environment + understand the situation

A
\4

Y \)
\%
Deciding to do the right thing | Improve and adapt over time,
based on understanding the ' learning from feedback and
reasoning phase feedback

Roadmap Disclaimer applies as appropriate




Roadmap VAgentic Al, Infor's vision:

Complete data

Infor Vision: Agentic Al - Semi -autonomous
with humans in the loop! (HITL) orChestrated role

4C

industry Context

seCurity
P‘\ Unique ability to deliver Easy to adopt and
‘\(\G valuable results through constantly improving
P‘Q’e industry knowledge and

reliable data

Your data is secure, you + . The Velocity Suite,
control it, and you provides access to
understand how it is all Al, RPA, and process
used. mining capabilities.

Roadmap Disclaimer applies as appropriate




