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On the Cloud vs In the Cloud

Hyperscaler independent

One joint approach to security 
and scalability

High utilizations of hyperscale 
capabilities

Close partnership with single 
hyperscaler

Low or moderate utilization 
of hyperscale capabilities

Multiple security and scalability 
settings to cover

Cost of innovation and time to 
market per hyper scaler

Cost of innovation and time to 
market in one go

On the Cloud In the Cloud
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Evolution of the Architecture

Monolithic

Simple monolithic 
architecture

Layered

Separation of layers 
into n -tier architecture

API First

Strategic shift towards 
API -first approach

Headless Core

Multi -dimensional 
layering for an 
evolutionary platform
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Headless
API First
Decoupled approach

Conversational
Embedded Experience
Intuitive, proactive, personalized

Agentic
Intelligent Agents
Incorporating business logic

API-first Architecture

Flexible Frontend

Omnichannel Support

Natural Language 
Interaction

Personalized & Adaptive

Ingrained In M3 Workflows

Industry Specific

Process Accuracy

Goal -Driven

¶ᶱẏɾ !ɳɳɶɐǍǪț
Embracing the evolution
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Headless Principles

uɅ ɾȡɃɳȺǸɶ ʌǸɶɃɾṞ ʌțǸ ẌțǸǍǱẍ ṵʔɾǸɶ ȡɅʌǸɶȒǍǪǸṶ ȡɾ ǱǸǪɐʔɳȺǸǱ ȒɶɐɃ ʌțǸ ẌǩɐǱʳẍ ṵǪɐɶǸ Méæ ȒʔɅǪʌȡɐɅǍȺȡʌʳṶṞ ǍȺȺɐʭȡɅȓ 
companies to create custom front -end experiences (such as web portals, mobile apps, or other interfaces) while 
ȺǸʬǸɶǍȓȡɅȓ ʌțǸ Méæẏɾ ɶɐǩʔɾʌ ǩǍǪȶǸɅǱ ɾǸɶʬȡǪǸɾ ʬȡǍ !æuɾ ṵ!ɳɳȺȡǪǍʌȡɐɅ æɶɐȓɶǍɃɃȡɅȓ uɅʌǸɶȒǍǪǸɾṶṣ

Å API -first architecture : All data and business logic are exposed via APIs.

Å Flexible frontend development : Developers can build custom UIs for different devices or platforms without 
ǩǸȡɅȓ ʌȡǸǱ ʌɐ ʌțǸ Méæậɾ ǩʔȡȺʌ-in interface.

Å Scalability and agility : Easier integration with third -party applications or services.

Å Omnichannel support : Suitable for businesses needing consistent backend logic but diverse frontend 
experiences (e.g., web, mobile, IoT).

Å Agentic support: Ease of integration in the context of the agentic AI to build both tools and agents



Write

Turn hours of writing and re-

writing into minutes with one-

click efficiencies

Infor GenAI
Optimize with generative AI embedded in your flow of work 

Diagnose Automate

Optimize

Infor GenAI Embedded Experiences Infor GenAI Assistant

Summarize

Understand performance of 

your productions in one click

Analyze

Determine the best course of 

action on your operations

Interact

Get answers instantly about 

your product documentation, 

processes, and policies

Orchestrate

Streamline workflows with 

Industry AI Agents that 

reason, automate, and take 

action

Project
Agent

Inventory
Agent

Buyer
Agent

Workorder
Agent



Why agents will change the way we use ERP

OrChestrated role 

Industry Context

Complete data
4C

Moves ERP from a "System of Record" to a "System 
of Action" with domain -specific logic and common 
semantic.

Ensures data integrity and provides the 360 -degree 
context needed for agents to provide reliable 
insights and actions

Coordinated "Multi -Agent" teams that handle 
complex, multi -step workflows across different 
software

The data remains under control: encrypted, isolated, 
and not used to retrain the model. Compliance with 
standards (EU act, GDPR,..). 
Agents Inherits user permissions 

SeCurity

+

AI agents transform the ERP from a passive database into an autonomous 
partner that perceives, reasons, and acts on your data in real -time to 
eliminate manual friction

What makes us different



Distribution Agent

Maintenance Agent

Create and update 
maintenance orders

Create or update 
distribution orders

Project Agent

Create or retrieve 
project details

Workorder Agent

Create and update work 
orders

Optimize supply chain & finance

Rental Operations 
Agent

Manage rental 
agreement details

Engage customers

Customer Service Agent

Manage customer 
order logistics

For fashion, distribution, and food & beverage manufacturers, Infor Industry AI Agents work together and alongside you to enh anc e 
operational performance across customer service, logistics, projects, purchasing, inventory, and finance. 

All of the following AI agents are accessible through conversations within Infor GenAI Assistant.

Purchasing Agent

Manage and optimize 
purchase orders

Supplier Agent

Search and retrieve 
supplier data

Accounts Receivable 
Agent

Provide AR invoice 
summaries

Industry AI Agents for Infor M3 -based CloudSuites

Sales Agent

Convert quotes 
to customer orders



"Place this order on product X for customer A"

Do we have 

product X in 

stock?

Roadmap Disclaimer applies as appropriate

Velocity ṾgenAI assistant
how does it work

Customer A ïCredit 

Limit Not Reached 

Checks the 

creditworthiness of 

customer A

Answer a 

question: 

Executes the 

query:

Sequence of 

agents: 

Stock level 

available for 

product X: »

Place the order

Command created 

LLM

The data remains under control: encrypted, isolated, 

and not used to retrain the model.

Compliance with standards (EU act, GDPR,..)



Sphere of 
knowledge

Application Tools

Process Intelligence

Analytics

AI Quests

ION/RPA Flows

Custom Tools
Enterprise 

Performance 
Management

Document 
Management

Agentic 
Orchestrator

Data Fabric

Security & Data Privacy

Ethics & Compliance

Audit & Monitoring
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Infor GenAI Experience is Evolving
Generative AI capabilities

Embedded Experience GenAI Assistant GenAI Knowledge HUB
Hyper -productivity built directly into 
Infor CloudSuites . Quick Report and 
Description Generation enhance with 
translation capabilities. 

Conversational interface using natural 
language processing powered by 
Large Language Model. Allowing 
retrieval of information from Infor 
CloudSuites . 

Retrieval of Knowledge from different 
document types using Natural 
Language through conversational UX. 

Generative AI elevates the user experience through out your enterprise 

GA 2024.10 Limited AvailabilityLimited Availability



16Copyright © 2025. Infor. All Rights Reserved. infor.com 16Copyright © 2025. Infor. All Rights Reserved. infor.com 16Copyright © 2025. Infor. All Rights Reserved. infor.com

Infor GenAI Embedded Experiences
Process, Distribution, & Retail Industries

Embedded with GenAI:

Å Tailored Service Guidelines

Å Item Description 
Generation

Å æɶɐȲǸǪʌ MʲǸǪʔʌȡʬǸ ñʔɃɃǍɶʳẰ

Å uɾɾʔǸ ¶ǍɅǍȓǸɃǸɅʌẰ

Infor M3 ERP

Embedded with GenAI :

Å Facility Review Report

Å Start of Shift Script

Infor Warehouse 
Management System 

(WMS)

Embedded with GenAI:

Å Product Attribute 
Generation

Å Product Advisor

Å Dunning Letter

Å Spelling check 

Infor CloudSuite
Distribution

Embedded with GenAI:

Å Project Concept 
Generation

Å Style Name translation for 
all active languages

Infor Product Lifecycle 
Management (PLM)
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GenAI Assistent

Description

Å Interact with the GenAIassistantto askfor information,

identify issuesandtakeactions

Solution

TheGenAI-poweredwidget that can call multiple agent to

work togetherto orchestratethe answers

ÅOrchestratemultiple agents

ÅUnderstandsthe context

ÅHasthe ability to executetasks
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How Infor Industry AI Agents work

Initiate

Scheduled Triggers

Event Triggers

Conversations 
in Infor GenAI Assistant

How can I help you 
today?

Reason Take Action Outcome

Gather and understand 
context

or

Optimize 
project 
timelines

Process 
vendor 
payments

Predict 
outcome 
impacts

Approve 
purchase 
orders

Optimize 
cash flow

Create 
workorders

Manage item 
lifecycle

Update 
employee info

Replenish 
stock levels

Adjust shift 
schedules

Identify new 
suppliers

Resolve 
customer 
issues

Operations executed.
Status updated.

Orchestrate and learn

Continuous learning 
and optimization

Extended team 
capacity for higher 

value work

Proactive business 
monitoring in hyper -
productive processes

Infor GenAI Platform

Set a goal

Data Management

Industry Process Catalog

Automations

Large Language Models

Business Context

Model Context Protocol

Retrieval Augmented 
Generation
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Example
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Exemple

Créez vos 

propres 

agents

Construisez votre 
propre projet

Construisez des agents pour 

atteindre des résultats 

spécifiques ou intégrez -vous à 

des écosystèmes externes.
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Build, configure, and deploy agents

Aerospace & 
Defense Automotive

Food & 
Beverage

DistributionFashion

Manufacturing

Public Sector Healthcare

Configure pre -built agents Build your own agents with Agent Factory 

Tools and Agents 

Management

Automation

GenAI

Knowledge Hub

Common Security

Data Fabric & 

Integration

API Gateway

Powered by Infor Industry Cloud Platform

Built for every process in your industry
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Ẍñțɐʭ ɳɶȡǪǸ ʌɶǸɅǱ Ȓɐɶ >ʔɾʌɐɃǸɶ 
U8210 and Item YPA1001

Custom Agents
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Ẍñțɐʭ ɳɶȡǪǸ ʌɶǸɅǱ Ȓɐɶ >ʔɾʌɐɃǸɶ 
U8210 and Item YPA1001

Custom Agents
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Ẍ¶ʳ ǱǍʳ ɳɶȡɐɶȡʌʳẍ

Custom Agents

Agent Push with email and 
notification
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Audit Trail Insight Agent

PriceïUnit price adjustments

Quantity OrderedïIncrease or decrease in quantity

Delivery dateïDelivery schedule modifications

BuyerïReassignment of responsible buyer

Key Attributes Monitored Purpose
Á Ensure accuracy of purchase order line data

Á Maintain compliance with procurement and pricing policies

Á Provide traceability of changes to critical PO attributes

Business Usage

Ç For every change, the system records:

Å PO Number, PO Line Number

Å Field Changed (Price, Quantity, Due Date, Buyer)

Å Old ValueŸ New Value

Å Changed By (User ID / Name)

Å Change Date & Time

This ensures a complete audit trail for internal and external review.

Audit Data Captured

Ç Audit data helps organizations to:

Å Investigate invoice variances and reconciliation issues

Å Identify frequent price or quantity changes with vendors

Å Monitor delivery schedule updates and operational impact

Å Support internal and external procurement audits

The M3_AuditTrialAgent enables users to retrieve and tracks changes made at the Purchase Order (PO) line level to ensure

transparency, compliance, and data accuracy throughout the PO lifecycle.
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PO audit
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IDM knowledge 
Hub IDM Knowledge 

Store

Connect to 

IDM

IDM document type ïenable for Gen AI

Retrieve and query 

IDM documents 
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Example

Create 

your own 

agents

Build You own

Build agents to achieve 

specific outcomes or integrate 

with external ecosystems.
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Example
IDM Knowledge 

Store

Connects 

to IDM

IDM document type ïenable for Gen AI



The next era of automation is agentic

Agentic AIRobotic Process 
Automation

Execute rules -based tasks 
Follows defined paths

Acts autonomously
Plans and dynamically 

optimizes independently

Project
Agent

Inventory
Agent

Buyer
Agent

Workorder
Agent
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Agentic AI - Semi -autonomous with human 
intervention!  (HITL)

+

Business results with HITL: 

Building trust ứ ¶ǍɅǍȓǸɶɾ ʔɅǱǸɶɾʌǍɅǱ ʌțǸ ɶǸǍɾɐɅȡɅȓ ǩǸțȡɅǱ !u ǍɅǱ 
keep the final say.

Efficiency ứ ᶷᶮụ ɐȒ ɶɐʔʌȡɅǸ ʌǍɾȶɾ ǍɶǸ ǍʔʌɐɃǍʌǸǱṞ ǩʔʌ ǪɶȡʌȡǪǍȺ ȲʔǱȓɃǸɅʌ ȡɾ 
still the preserve of humans.

Continuous learning ứ oʔɃǍɅ ȒǸǸǱǩǍǪȶ ȡɃɳɶɐʬǸɾ ȒʔʌʔɶǸ !u 
recommendations.

Risk Control ứ æɶǸʬǸɅʌɾ ǪɐɾʌȺʳ ɃȡɾʌǍȶǸɾ ɶǸȺǍʌǸǱ ʌɐ ʔɅǪɐɅʌɶɐȺȺǸǱ 
autonomy.

Roadmap Disclaimer applies as appropriate
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Collecting data from the 

environment

Deciding to do the right thing 

based on understanding the 

reasoning phase

Improve and adapt over time, 

learning from feedback and 

feedback

Process the data collected to 

understand the situation

Roadmap Ṿfrom agents to agentic AI

Roadmap Disclaimer applies as appropriate
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Infor Vision: Agentic AI - Semi -autonomous 
with humans in the loop! (HITL)

industry Context

Complete data

orChestrated role

Roadmap ṾAgentic AI, Infor's vision:

4C

Unique ability to deliver 
valuable results through 
industry knowledge and 
reliable data

Your data is secure, you 
control it, and you 
understand how it is 
used.

Easy to adopt and 
constantly improving

The Velocity Suite, 
provides access to 

all AI, RPA, and process 
mining capabilities.

Roadmap Disclaimer applies as appropriate

+
seCurity


