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This course provides net-change training content for enhancements delivered in this release. The expectation is 

that participants have sufficient knowledge of the solution prior to participation in any release training. Release 

training is not offered for all enhancements. In the event Infor determines, in its sole discretion, not to offer release 

training for a particular enhancement, there should be sufficient content within the applicable Release Notes and 

other documentation provided with the release to provide an explanation of the change in the solution regarding 

such enhancement. Infor does not offer release training for maintenance updates. In addition, the training offered 

in this course is not intended to be a complete presentation of all problems and issues that may arise in connection 

with any enhancement. It is also generic and may not be accurate for all.  Infor therefore makes no guarantees, or 

assumes any responsibility for the correctness, sufficiency or completeness of the material presented. 

All business entity names, characteristics, products and other data portrayed in this production are fictitious. No 

identification with actual business entities, names, characteristics , products or other data is intended or should be 

inferred. 

No part of this course may be reproduced or transmitted in any form or by any means electronic or mechanical, 

without the prior written consent of Infor.

Disclaimer
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The M3 User Experience

Experience 
Designer OS Portal

- GenAI

Industry 
Content
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Trends Transforming ERP

• ERP is the core of business operations

• Embedded AI for decision support

• Conversational and proactive assistance

• The power of industry-specific AI

• Trust and explainability are critical
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Persona-driven User Experience
Workspaces & Widgets
• Your start experience
• Tasks that needs attention
• KPIs and quick links

Workspaces & Widgets
• Your start experience
• Tasks that needs attention
• KPIs and quick links

Applications
• Complete tasks and take action
• Tailored for roles & processes
• Unified M3 experience

Applications
• Complete tasks and take action
• Tailored for roles & processes
• Unified M3 experience

Insights
• Utilities and tools
• Related info & actions

Insights
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Elevating the M3 User Experience
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• H5

• Adding Standard Hotkey Documentation to Help Menu

• Allow disabling / hiding 'Delete Personalization’ and 
‘Import’

• Experience Designer 

• Spotlight and Text Components

• New Form/Dialog Styles

• More….

• Widgets

• Configurable Text Authoring Widget (GenAI)

• M3 Monitor Drilldown

• Content

• 16 New Experience Designer Apps

• 15 New/Enhanced Workspaces

April!
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Demo!
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What´s next?
Elevating the M3 User Experience
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GenAI meets 
Experience 
Designer / H5

End User

• Search data using natural language 

• Possibilities to generate texts

• Possibilities to summarize data

• Use prompts to help the user add data, 
update data

• Incorporate ML data in the applications
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GenAI meets 
Experience 
Designer
Super User/Administrator

• Create new applications

• Existing standard applications plus 
various documentation serves as base

• Add content to existing applications

• Start from a standard application, add 
new lists, forms etc

• Improve configuration efficiency

• Translations

• Styling
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Thanks for 
listening!

Enhanced Tooling

Making it even easier and more flexible 
to design, configure, and extend M3

More Content

Continued delivery of content tailored
for roles, processes, and industries

AI Solutions

Driving efficiency and real value 
through industry-specific AI
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