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Infor CloudSuite

Purpose-built solutions

Industry -Specific aPPICALIONS e .
A Fully integrated core ERP suite
A Supporting edge applications i.e. PLM, WMS, CPQ, HCM etc
A Consumer-grade user experience
Industry Cloud Platform e .
A Integration and interoperability A Business process automation
A Common data fabric A Extensibility for new applications
A Visualization of data and insights A Al & Enterprise Automation
@

Multi -tenant cloud infrastructure

A Partnership with AWS global network A Secure and compliant protection
A Resilient and scalable architecture A Evergreen innovation and improvement

infor




Infor OS Tiers

Essentials Professional Enterprise
A Supports use of all Infor OS services A Supports increased usage limits over A Increased usage limits over the
for standard CloudSuite usage the Essentials tier Professional tier
I Included in standard CloudSuites I For customers engaging with more of I For customers fully embracing digital
the technology platforms capabilities transformation with the Infor OS services

21 10x increase in
Service Levels above

UX, IDM, SSO, ION, Professional

Data Lake, Scripting,

UX, IDM, SSO, ION,
Data Lake, Scripting,

UX, IDM, SSO, ION,

Data Lake, Scripting,

Streaming, DA, ML,
PaaS

21 10x increase in
Service Levels above
Essentials

Streaming, DA, ML, Streaming, DA, ML,

PaaS PaasS
Core usage
with Service Levels

Functionality Capacity Functionality Capacity Functionality Capacity

o
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Infor OS i

Service limits

Service Add-on Resource Infor OS Essentials Infor OS Professional Infor OS Enterprise TECH LM Resource Unit
User Management 5SSO 15,000 75,000 510,000 Logins per day
Integration Processing Capacity 350 3,500 35,000 MB per day
Scripting Scripting Time 50 500 3,000 Minutes per day
AP| Gateway API Executions 250,000 1,250,000 6,250,000 Executions per day
Document Management Document Output 15,000 75,000 300,000 Documents per day
Data Fabric Compass Compute Time 20 100 500 Minutes per day
Storage Capacity Non DB Storage 2 4 8 TB per contract
Cloud Egress Transferred out of CloudSuite 3 6 12 TB per year
Streaming Ingestion Ingestion 6 12 24 GB per day
Artificial Intelligence Training Time 240 1,920 5,760 Minutes per month
Digital Assistant Skill Executions 100 500 1,500 Executions per day
Application Development Runtime User 400 1,600 6,000 Concurrent User
in fOr hitps://os.infor.com/usagelimits Copyright © 2025. Infor. All Rights Reserved. infor.com 5



https://os.infor.com/usagelimits

Infor OS Tiers

Essentials

A Supports use of all Infor OS services
for standard CloudSuite usage

T Included in standard CloudSuites

UX, IDM, SSO, ION,

Data Lake, Scripting,
Streaming, DA, ML,
PaaS

Functionality

infor

Add more APIs
Add more APIs
Add more Integration

Add more Integration

Core usage
with Service Levels

Capacity

Professional

A Supports increased usage limits over

the Essentials tier

I For customers engaging with more of
the technology platforms capabilities

UX, IDM, SSO, ION,

Data Lake, Scripting,

Streaming, DA, ML,
PaaS

Functionality

Add more APIs

Add more Integration

21 10x increase in
Service Levels above
Essentials

Capacity

Enterprise

A Increased usage limits over the
Professional tier

I For customers fully embracing digital
transformation with the Infor OS services

21 10x increase in
Service Levels above

UX, IDM, SSO, ION, Professional

Data Lake, Scripting,
Streaming, DA, ML,
PaaS

Functionality

Capacity
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Infor OS T Service limits, add -on quantities

APl Gateway

Stz Infor OS AP| Gateway is a software system for brokering requests from API consumers, such as web and mobile applications, and API providers, such as Infor CloudSuites and third-party ser

User Manageme available S Integration

Integration

The Integration service (ION) is an enterprise grade integration platform as a service (iPaaS) and business process management software (BPMS). The iPaaS, which is referred to as ION Connect,
Scripting How to the core of all integrations between Infor applications within a CloudSuite or between the CloudSuite and the rest of your enterprise, regardless whether it is on-premises or in another cloud. The
BPMS, which is called ION Process, allows you to model and manage your business flows, monitor your Infor and non-Infor systems, and connect your systems and users to be more productive.

API| Gateway Additional

: Add-on Si . : o
Document May — How to increase your service limits

- Add-on qu
Data Fabric —Additional subscription quantities can be obtained using add-on SKU: ION-S-INTEG
Add-on in

Storage Capacit Add-on SKU sold with license method (LM) of: TECH

Cloud Egress Included ¢ Add-on quantities available in multiples of: 350

Streaming Ingestuommss  Add-on increments service resource: Processing Capacity

Artificial Intelligence Included quantity per tier: Essentials: 350 Professional: 3,500 Enterprise: 35,000

s
Digital Assistant
Application Development
Subscription Quantity Range & Usage Limits Information
110 3,499 3,500 to 34,999* 35,000 and above*
TECH LM Resource Measured @ Tenant/

p Resource Type Usage Entitlement Usage Entitlement Usage Entitlement Unit Customer
|nf0r Processing Capacity Add-on Subscription quantity Subscription guantity Subscription quantity MB per day Customer


https://os.infor.com/usagelimits

Infor OS i

Service limits

Service Add-on Resource Infor OS Essentials Infor OS Professional Infor OS Enterprise TECH LM Resource Unit
User Management 5SSO 15,000 75,000 510,000 Logins per day
Integration Processing Capacity 350 3,500 35,000 MB per day
Scripting Scripting Time 50 500 3,000 Minutes per day
AP| Gateway API Executions 250,000 1,250,000 6,250,000 Executions per day
Document Management Document Output 15,000 75,000 300,000 Documents per day
Data Fabric Compass Compute Time 20 100 500 Minutes per day
Storage Capacity Non DB Storage 2 4 8 TB per contract
Cloud Egress Transferred out of CloudSuite 3 6 12 TB per year
Streaming Ingestion Ingestion 6 12 24 GB per day
Artificial Intelligence Training Time 240 1,920 5,760 Minutes per month
Digital Assistant Skill Executions 100 500 1,500 Executions per day
Application Development Runtime User 400 1,600 6,000 Concurrent User
in fOr hitps://os.infor.com/usagelimits Copyright © 2025. Infor. All Rights Reserved. infor.com 8
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Infor OS T Service lImits

PEAK!

o . . .
|nfor https://os.infor.com/usagelimits
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https://os.infor.com/usagelimits

Infor OS T Service lImits

Service Add-on Resource Infor OS Essentials Infor OS Professional Infor OS Enterprise TECH LM Resource Unit
User Management 5SSO 15,000 75,000 510,000 Logins per day

[ Integration ] Processing Capacity 350 3,500 35,000 MB per day
Scripting Scripting Time 50 500 3,000 Minutes per day

[API Gateway ] API Executions 250,000 1,250,000 6,250,000 Executions per day
Document Management Document Output 15,000 75,000 300,000 Documents per day

[ Data Fabric ] Compass Compute Time 20 100 500 Minutes per day
Storage Capacity Non DB Storage 2 4 8 TB per contract
Cloud Egress Transferred out of CloudSuite 3 6 12 TB per year
Streaming Ingestion Ingestion 6 12 24 GB per day
Artificial Intelligence Training Time 240 1,920 5,760 Minutes per month
Digital Assistant Skill Executions 100 500 1,500 Executions per day
Application Development Runtime User 400 1,600 6,000 Concurrent User

infor

https://o0s.infor.com/usagelimits
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Integration

Process Capacity

Infor M3 Apps and M3 Technology

M3 Business Engine

M3
Database

infor

Enterprise
Search

Enterprise
Collaborator

Data Lake
Publisher

M3 Admin
Meta Data
Publisher

ION Desk
& App
Tools

Infor
Federated
Services

Data
Fabric
Tools

Data
Catalog

Infor OS

ION API
Gateway
Swagger

Enterprise
Connector

Infor

Document
Manager

&
Q
of=

https / RestAPI
OAuth 2.0

Shared Folders / DB
API/ IMS | MQ
sFTP/FTP

Standard Templates
Document Types
Printing / XML

Data Repository
Atlas Object Browser
Compass Query SQL
API /JDBC

Customer Solutions

Interactive Users

(S Cloud Services

'G'@ Applications

Databases

-E)(-.j ETL Client

Cloud File Transfer

Enterprise Connector
IDM Enterprise Printing
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Integration

The Integration service (10N} is an enterprise grade integration platform as a service (iPaas) and business process management software [BPMS). The iPaas, which is referred to as I0M Connect, is the core of all integrations between Infor applications
within a CloudSuite or between the CloudSuite and the rest of your enterprise, regardless whether it is on-premises or in another cloud. The BPMS, which is called 10N Process, allows you to model and manage your business flows, monitor your Infor

and non-Infor systems, and connect your systems and users to be more productive.

How to increase your service limits

Additional subscription quantities can be obtained using add-on SKU: ION-S5-INTEG
Add-on SKU sold with license method (LM]) of: TECH
Add-on quantities available in multiples of: 350

Add-on increments service resource:

Processing Capacity

Included guantity per tier:

Essentials: 350

Professional: 3,500

Enterprise: 35,000

Subscription Quantity Range & Usage Limits Information

1to 3,499 3,500 to 34,095 35,000 and above™
Resource Type Usage Entitlement Usage Entitlement Usage Entitlement TECH LM Resource Unit Measured @ Tenant/ Customer
Processing Capacity Add-on Subscription quantity Subscription quantity Subscription quantity MB per day Customer
Data Lake Ingestion Linked 600 per 1 TB of Storage 600 per 1 TB of Storage 600 per 1 TB of Storage ME per day Customer
Capacity Capacity Capacity
Maximum Message Size Linked 5 20 50 ME per message Tenant
COneView history retention - Linked 45 50 180 Days Tenant
Complete
COneView history retention - In Linked 180 270 360 Days Tenant
Flight

"Wolume-based discount available for these subscription quantity ranges.

infor
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APl Gateway

API| Executions

Infor M3 Apps and M3 Technology

M3 Business Engine

M3
Database

infor

Enterprise
Search

Enterprise
Collaborator

Data Lake
Publisher

M3 Admin
Meta Data
Publisher

ION Desk
& App
Tools

Infor
Federated

Services

Data
Fabric
Tools

Data
Catalog

Infor OS

ION API
Gateway
Swagger

Enterprise
Connector

Infor

Document
Manager

&
Q
of=

https / RestAPI
OAuth 2.0

Shared Folders / DB
API/ IMS | MQ
sFTP/FTP

Standard Templates
Document Types
Printing / XML

Data Repository
Atlas Object Browser
Compass Query SQL
API /JDBC

Customer Solutions

Interactive Users

(S Cloud Services

G@ Applications

Databases

-E)Q ETL Client

Cloud File Transfer

Enterprise Connector
IDM Enterprise Printing
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L} SLSGDENADT1_TRN - SLSGDENADT1 3EDI_M3EDI5alesOrder_Load_In_2_13. EDI_M3EDISalesOrder_Load_In_2_13_0.map - Eclipse IDE

File Edit View Mavigate Search Project Run  Window Help
onsumers e —

9 Mapping Ex... 51 T tor (. = O m Function.java " M3EDI_M3EDISalesOrder_Load_In_2_13_O0map i3

£ Packa

M 3 = 4 2% Palette ~- @ LoadM3EDISalesOrder =l
e Changelogd
v (2 SLSGDENADTT_TRN s Select @ releaselD =2
» & Forecastin - @ versionlD [ 015100MI.GetUserlnfo J——{LANC]
» " M3BOD_CustomerPartyMaster Sync_Out_2_12_1 arquee @ systemEnviranmentCode
~ & M3EDI_M3EDISalesOrder_Load_In_2_13.0 v Link © languageCode [J] GetCONO_DIVIC] pivrjo)
> [ Documents _— o= ApplicationArea -
. . = Core Functions < | @..@ Datafrea =", f&, M3 Settingsi]
0IS300 € order. 0 b » o Mw12_COI_Out_EANCOMST_INVOIC_EAMNODE_Hedin_B2Bi_v
= IS300 Customer Order. Open Toolbox S Loo ——.
= P m— [7] SetlECPartnen]
I I = If —
Actions » Options v Related + Tools « & = Infor F&EB Demao Infor M3 F&B E COMNO [7] Initialize ]
4 Boolean
[ Java \a.kx _|I| SetCorrelation| D] _CorrelationID
4 Repository \ £ GetloadHeader ] SenderLogicallD [
- = Assign \ -
cod# Customer Payer Name Whs Regdt| Rdytm |Order Type Lo-Sts Hi-Sts \ [ GetLoad™
0010009119 260001 260001 M&S Head Office B10 240506 V16 Registered - & Collector
— f— i = Restructure “_D GetDoclD] —DocumentID
0010009130 u7220 UT220 walter Foodservice - IT 991 250128 zAu Invoiced - ™
= ] ,,-
0010009161  |U7200 UT200 1) Foodservice Limited2 550 250131 ZAU Invoiced - [ Nete 1] GetAlternateDocumentiDC] CUCR
0010009174 260002 260001 M&S Castle Donington - DC K21 250204 11:00 | Via DC Delivery Bl |shipped - (= M3 Functions < | GetDocumentDateTlmeCl
0010009177 U7210 UT210 M.DH. Food Service 991 250203 AU Invoiced - 3 M3 API ] GetCustomerPurchaseQrderDater]
0010009231  |688011 688011 Lidl Export International D10 250204 18:58 | 68F Invoiced - %% M3 Settings
GetCustomerParty(]
0010009234 260005 260001 M&S Hatfield - DC K21 250206 EUA Shipped Closed = Parameters w
0010009256 680005 680005 Obchod s népoji GmbtH & Co. KG F30 250205 15:22 | 68A Invoiced - < > o Input
0010009264 u7210 UT210 M.DH. Food Service 990 250205 AU Invoiced - 2= Qutline 52 ¢ § = 8 © Output
0010009275 YICDEL YICDEL Internal Customer Divi DEL (SO/PO) F20 250219 M10 Invoiced - [ Changelog ~
0010009286 262001 262001 Elliot and Sons Ltd K21 250207 11:00 | Via DC Delivery 8l |Invoiced - &y OIS100MI.GetUserinfo
0010009288 262002 262002 Jackson and Brown Ltd K21 250207 11:00 | Via DC Delivery Bl |Invoiced - 1 GEtCONO—DM
. % M3 Settings 4| | N |
0010009293 262002 262002 Jackson and Brown Ltd K21 250207 11:00 | Via DC Delivery 8l |Invoiced - [] SetECPartner
0010009294 262002 262002 Jackson and Brown Ltd K21 250207 11:00 | Via DC Delivery Bl |invoiced Closed [ Initialize ' Mapping Conscle - M3EDI_M3EDISalesOrder_Load_In_2_13 O.map i3
0010009312 262002 262002 Jackson and Brown Ltd K21 250210 Via DC Delivery £l |Shipped - [f] SetCorrelationiD Variables and Constants Moogle Links  Broken Links Validation Console Commands and Output  Control Properties
2 GetloadHeader i
0010009335 UB210 UB200 Market Plus Rennes Store #210- SA 991 250207 AU Invoiced - [ GetLoad Using server SLSGDENAOTT TRN
0010009342 Uv0007 Uv2002 German Customer 1 F10 250210 9:41 | Direct to Customer M3 |Closed - [7] GetDoclD = Operation is put mapping.
» Response timeout is 60 seconds.
0010009345  |U7T210 uT210 M.DH. Food Service 201 250210 znu Invoiced -~ /] GetAlternateDocumentD . Ser-fer responds: OK
4] GetDocumentDateTime 25 ds: Mapping [Forecastin, 1.0, 2819] i sfully updated
0010009354 UV0D08 uv2002 German Customer 2 F10 250212 Direct to Customer M3 |shipped - [ GetCust PurchaseOrderDat erver responds: Mapping [Forecastin, 1.0, lis successfully updated.
ustomerfurchaselrderliate > Server response is processed,
0010009358 ¥D10020 ¥D10020 Milchprodukte GmbH 401 250211 10:20 | INA Invoiced - m GetCustomerParty > Closing server connection,
0010009371 u7220 UT220 Wwalter Foodservice - IT 991 250211 U Invoiced - 116470,60
0010009373 UB210 UB200 Market Plus Rennes Store #210- SA 991 250211 AU Invoiced - ¥03 2247335 EUR
0010009377 u7210 UT210 M.D.H. Food Service 990 250211 zAu Invoiced - Y03 59752,89 EUR
0010009382 U5200312 US200312 Lactalis Leerdammer F30 250212 9:28 | ZAU Invoiced - ¥03 185,60 EUR
0010009396 u7220 UT220 walter Foodservice - IT 991 250212 zAu Invoiced - Y03 34707,00 EUR
0010009398 UB210 UB200 Market Plus Rennes Store #210- SA 991 250212 ZAU Invoiced - ¥03 34983,15 EUR
0010003410 ERLP1010 FRLP1010 Leclerc SCARMOR - Epicerie F10 250213 Via DC Delivery 8l |Invoiced - Y01 31807,37 | PF-002 EUR
0010009421 ERLP1010 FRLP1010 Leclerc SCARMOR - Epicerie F10 250214 PTL Cancelled X |- Y01 FTL-002 EUR

o
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APl Consumers

APl Gateway

d
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= Available APIs

=1 Infor Mongoose

Infor Provisioned

Application development framework
with full integration to Infor ION and

Last Updated by SAAS Admin.

) Local.ly Services Platform

. 2019
Active o
CL

Infor Provisioned 3 0
Infor Local.ly Services Platform

Last Updated by SAAS Admin.

sw INfor WMS

Infor Provisioned
Infor WMS API

Provides portal, collaboration, and user -

account push notifications for Infor
Last Updated by SAAS Admin.

E} Infor Session Service

Infor Provisioned

Infor Session Service

Last Updated by SAAS Admin.

a Infor Expense Managem...

. 2020
Active o

Infor Provisioned 1 7
Expense Management ION-API

Last Updated by SAAS Admin.

E" Infor CSP

c 2022
Active o

Infor Provisioned 1 7
Infor CSP

Infor Ming.le™ provides portal, -
collaboration, and user account
Last Updated by SAAS Admin.

) Infor GRC
Infor Provisioned 1 8
Infor GRC

Last Updated by SAAS Admin.

a Infor d/EPM

Infor Provisioned

Make data a competitive advantage
and empower your users to discern,

Last Updated by SAAS Admin.

e Infor Multifactor Authen...

Infor Provisioned

Infor Multifactor Authentication

A central repository for finding and o

organizing documents.
Last Updated by SAAS Admin.

@8 Infor CRMCE

Infor Provisioned
Infor CRMCE

Last Updated by SAAS Admin.

- Movie Service

Mon-Infor

Brings back movie information using
3:rd party service themoviedb.org.
Last Updated by Alfred Norlander.

2019
Sep

26

:'E': Infor CPQ Enterprise Co...

Infor Provisioned

Infor CPQ Enterprise Configurator
provides the ability to easily integrate




My Workspace

Inbox 200

Q Searc

My Day Today

Thursday, March 23, 2024 Employee of 2024- time
for nominations!

0) Open Enrollment is here! Visit the
Benefits Enrollment site for mor...

It's that time of the year. Take a few

minutes of your time to nominate a B3 PDF Report 1241 ready to view (7
colleague for this award.
] Review Nick Sim's Timesheet.
Cycle Time (days)
Good morning, John. - Review Discount for Order 1235

Here is the latest insights digest
customized for you.

Due 3 days ago

Get the details >

Requisition 1665 from Paul
(] Frenchof 1,000.00 USD

Due in 5 days

[l PTO has been approved

On Your Radar [E] viewall £ View snooze list
For the week of May 17 - 23
5 Request lines are missing item information :
2 1041-Masrani Corp., WH28 - Main warehouse Z Update @ —e —
15 21 Requestor: Bob Smith
Requests missing Purchase order
b e | S 1 Request line is missing price information = o
7 1041 - Masrani Corp., WH28 - Main warehouse Z Update © Processes See what they're doing right
Requestor: Bob Smith
Due to improved execution of their business process
14 27 9 Request lines are missing supplier information USA location has shorter cycle time compared to
Orders Purchase order £ 1041 - Masrani Corp., WH28 - Main warehouse @ Approve & other locations.
past due mismatches Requestor: Bob Smith
Procure to Pay Cycle Time by Location
W USA
M France
Order Status Healthy Analytics Dashboard (Birst) > B England
B Germany
- = . - . Poland
. On time delivery this week is low with o u
Upcoming Orders : YA W% On track HIOH o italy
Ned 2 weeks 987% on track this week vs next. a
15 98% 8
D PP Requests Purchase Past due
Date Exceptions Review Report generated by Coleman A Missing Info Orders Fullfilied orders
Mon, Apr 17 5/250 &
Tue, Apr 18 24/465 @ Jul Aug Sept Oct Nov Dec

Unapproved Purchase Orders : Late Receipts

Jane Doe

5:32 PM

w
(=]
el
o
=

4:47 PM

4:10 PM
LI

w

115 PM

2:20 PM




Experience Designer

Warehouse Management

Warehouse | 001 Workmans - DC U GANDERSSON Gunilla Andersson 59 From Date | 21/08/22 9 To Date | 24/08/22
.ines _
Actions
f dely dt PO number PO line Item number Order qty alt Confrm qty Received qty POU/M Supplier p
4002512692 | 1 UITEMOOL 10 0 0 EA Y90001 ‘ = FIREPO
4002512683 | 20 100000602 15 0 0| EA 26-20329 . .
‘ /) Confirm Order
4002512684 | 20 100000503 50 0 0| EA 26-20329
4002512684 | 30 100000506 10 0 0 | EA 26-20329 ‘ 7" Receive PO
4002512684 | 40 100000506 100 0 0| EA 26-20329 G .
‘ Item Overview
4002512687 | 20 26-88004 100 0 0L 26-20329
4002512687 | 10 26-88107 100 0 0| EA 26-20329
230911 @ 4002512693 | 1 26-88004 1000 1000 0 L 26-20912 Order Info
240126 = 4002512695 @ 20 100000524 10 10 0| EA 26-10000 item description
4002512695 | 30 100000521 50 0 0 EA 26-10000 Gold Screws 39mm (Pack 100)
4002512695 40 100000513 100 0 0 PAC 26-10000 _—
‘_‘L:pp er name
2402 00251269 000523 EA 26-
240212 | 4002512695 @ 10 100000523 10 10 0| EA 26-10000 Abbey Labels & Packaging Lid
240816 = 4002512695 = 30 100000521 50 50 0| EA 26-10000
240821 @ 4002512691 | 1 32100 4076 4076 0| EA Y90002 felephone no 1
3 - | N . e +46 66654 12836
240821 @ 4002512683 | 10 100100600 100 100 0| EA 26-20329

\ J

Purchase ~

Related Documents

All

<

*

B 100000513.png

Supplier Monitor

5

Open Purchase
Order Lines

5

Delayed Order Lines

Bookmarks

A .

Received Not
Invoiced Lines

0

Open Returns

=N



APl Consumers

= Available APIs

Infor Mongoose

Infor Provisioned

Application development framework
with full integration to Infor ION and
Last Updated by SAAS Admin.

Local.ly Services Platform

Infor Provisioned

Infor Local.ly Services Platform

Last Updated by SAAS Admin.

s Infor WMS

Infor Provisioned
Infor WMS AP

Last Updated by SAAS Admin.

= Infor Customer Experience

Infor Provisioned

Infor Customer Experience

Last Updated by SAAS Admin.

Pl
&=, Infor Document Processor

Provides portal, collaboration, and user L]

account push notifications for Infor
Last Updated by SAAS Admin.

(_j Infor Session Service

=
Infor Provisioned 1 4

Infor Session Service

Last Updated by SAAS Admin.

a Infor Expense Managem...

Infor Provisioned 17
Expense Management ION-API

Last Updated by SAAS Admin.

L= Inforcsp

Infor Provisioned
Infor CSP

Last Updated by SAAS Admin.

®_ InforION

e

Infor Provisioned

Infor ION provides Integration Platform
as a Service functionality for all Infor

Last Updated by SAAS Admin.

(%) Infor Sales Hub

-

Infor Ming.le™ provides portal,
collaboration, and user account
Last Updated by SAAS Admin.

() InforGRC

Infor Provisioned
Infor GRC

Last Updated by SAAS Admin.

a Infor d/EPM

Infor Provisioned

Make data a competitive advantage
and empower your users to discern,
Last Updated by SAAS Admin.

L= Infor Multifactor Authen...

Infor Provisioned

Infor Multifactor Authentication

Last Updated by SAAS Admin.

=¥ Infor Data Fabric

Infor Provisioned

An infinitely scalable data platform to
harmonize data storage, compute,

Last Updated by SAAS Admin.

L‘Q Infor M3 Mobility Core

A central repository for finding and
organizing documents.
Last Updated by SAAS Admin.

(& Infor CRMCE

Infor Provisioned
Infor CRMCE

Last Updated by SAAS Admin.

+. Movie Service

Non-Infor

Brings back movie information using
3ird party service themoviedb.org.
Last Updated by Alfred Norlander.

=l

Inbound Deliveries

oh

Outbound Deliveries

Infor CPQ Enterprise Co...

"
Infor Provisioned 1 e
Infor CPQ Enterprise Configurator Production
provides the ability to easily integrate
Last Updated by SAAS Admin.

O

oo

Inventory

B Infor M3

Infor Provisioned

Infor M3 is an ERP solution for medium
to large national and global

Last Updated by SAAS Admin.

FT |hfor M3 Customer LTfec.i

infor

Warehouse Management

My Day
Thursday, March 23,2024

Good morning, John.

Here is the latest insights digest
customized for you.

On Your Radar
For the week of May 17 - 23

Requests missing

information

mismatches

Order Status Healthy

Upcoming Orders

Test Mark Il

Experience Designer

Warehouse | 001

Purchase Order Lines

Reqdeliverydt  Confdelydt PO number
220419 4002512692
220425 4002512683
220601 4002512684
220601 4002512684
220601 4002512684
220707 4002512687
220809 4002512687
230911 230811 | 4002512693
240126 240126 | 4002512695
240126 4002512695
240126 4002512695
240126 240212 | 4002512695
240126 240816 | 4002512695
230805 240821 | 4002512691
220425 240821 | 4002512683

On time delivery this week is low with

Employee of 2024- time
for nominations!

It's that time of the year. Take a few
minutes of your time to nominate a
colleague for this award.

Get the details >

[ viewall

> View snooze list

5 Request lines are missing item information
[2 1041- Masrani Corp., WH28 - Main warehouse
Requestor: Bob Smith

£ Update Q@

1 Request line is missing price information
<7 1041 - Masrani Corp., WH28 - Main warehouse
Requestor: Bob Smith

9 Request lines are missing supplier information
& 1041-Masrani Corp., WH28 - Main warehouse
Requestor: Bob Smith

+4.5%

QQO An trasl thic ool uc navt

Workmans - DC1 User | GANDERSSON Gunilla Andersson
POline | Itemnumber Orderqtyalt | Confrm gty Received gty
1 UITEMOO1 10 0
20 100000602 15 0
20 100000503 50 0
30 100000506 10 0
0 100000506 100 0
20 26-88004 100 0
10 26-88107 100 0
1 26-88004 1000 1000
20 100000524 10 10
30 100000521 50 0
0 100000513 100 0
10 100000523 10 10
30 100000521 50 50
1 32100 4076 4076
10 100100600 100 100

& Update &

@ Approve @

Analytics Dashboard (Birst)

On track

PO UM
0 EA
0 EA
0 EA
0 EA
0 EA
0L

0 EA
0L

0 EA
0 EA
0 PAC
0 EA
0 EA
0 EA
0 EA

HIGH

Warehouse Management

& From Date | 21/08/22

Supplier
¥90001

26-20325
2620329
26-20329
2620329
26-20329
26-20329
26-20912
26-10000
26-10000
26-10000
26-10000
26-10000
¥90002

26-20329

>

Inbox 200

® Open Enrollment is here! Visit the
Benefits Enrollment site for mor...

E3  PDF Report 1241 ready to view (2

Review Nick Sim's Timesheet.
Cycle Time (days)

® Review Discount for Order 1235
Due 3 days ago

Requisition 1665 from Paul
B French of 1,000.00 USD
Duein 5 days

Q  PTO has been approved

Processes See what they're doing right =

Due to improved execution of their business process

USA location has shorter cycle time compared to
other locations.

Procure to Pay Cycle Time by Location

M France
ik

M Germany
. B Pond
Ean . oy

Gunilla Anders:

Purchase ~ o X

9 ToDate  24/08/22
Related Documents

All v 0
Actions

| & PrintPO )

| [J Confirm Order ~|

| 4l Receive PO |
( = i 1 00005, -2 -
| ® ttemoverview | B 100000513 prg 2
Document | 1 | Of 1
Order Info

Supplier Monitor

Item description

Gold Screws 39mm (Pack 100)

5 1

Open Purchase
Order Lines

Supplier name
Received Not

Abbey Labels & Packaging Ltd Invoiced Lines

Telephone no 1
+46 66654 12836

5 0

Delayed Order Lines Open Returns

Bookmarks

B Purchase
B MMS001 tem. Open

[ _Stopped cyctomar

Copyright © 2025. Infor. All Rights Reserved. infor.com 19
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APl Gateway

Infor OS AP| Gateway is a software system for brokering requests from APl consumers, such as web and mobile applications, and AP providers, such as Infor CloudSuites and third-party services. All available Saas APls are managed and accessed via the

APl Gateway.

How to increase your service limits

Additional subscription quantities can be obtained using add-on SKU:

|ON-5-GATEWAY

Add-on SKU sold with license method (LM) of: TECH
Add-on quantities available in multiples of: 250,000
Add-on increments service resource: API Executions

Included quantity per tier:

Essentials: 250,000

Professional: 1,250,000

Enterprise: 6,250,000

Subscription Quantity Range & Usage Limits Information

1t01,245,000 1,250,000 to 6,245,559~ 6,250,000 and above™
Max Peak Utilization Max Peak Utilization Max Peak Utilization  TECH LM Resource Measured @ Tenant/
Resource Type Usage Entitlement Rate per Minute Usage Entitlement Rate per Minute Usage Entitlement Rate per Minute Unit Customer
API Executions Add-on Subscription 3,000 Subscription 3,000 Subscription 15,000 Executions per day Tenant
guantity quantity quantity
Service Linked 1,000 20 2,500 20 5,000 100 Executions per day Tenant
Account Authentication
Access Tokens (per Linked 100 100 100 Executions per day Tenant

client)

*Wolume-based discount available for these subscription guantity ranges.

infor

Copyright © 2025. Infor. All Rights Reserved. infor.com 20



APl Gateway

Data Fabric

Infor M3 Apps and M3 Technology

M3 Business Engine

M3
Database

infor

Enterprise
Search

Enterprise
Collaborator

Data Lake
Publisher

M3 Admin
Meta Data
Publisher

ION Desk
& App
Tools

Infor
Federated

Services

Data
Fabric
Tools

Data
Catalog

Infor OS

ION API
Gateway
Swagger

Enterprise
Connector

Infor

Document
Manager

&
Q
of=

https / RestAPI
OAuth 2.0

Shared Folders / DB
API/ IMS | MQ
sFTP/FTP

Standard Templates
Document Types
Printing / XML

Data Repository
Atlas Object Browser
Compass Query SQL
API /JDBC

Customer Solutions

Interactive Users

(S Cloud Services

G@ Applications

Databases

-E)Q ETL Client

Cloud File Transfer

Enterprise Connector
IDM Enterprise Printing

Copyright © 2025. Infor. All Rights Reserved. infor.com
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Infor Data Management 1 Data Fabric

Data Fabric
Tools

InforData Lake

M3 Analytics /
Birst

- EPM

- . Reformatted Data Lake Infor A|

GRC

Data Catalog Compass JDBC

Object Metadata

3;rd party On

[:F Prem
3;rd party Cloud

o
In for Copyright © 2025. Infor. All Rights Reserved. infor.com 22



Data Lake T With external Bl tools

) .:ﬁi"i ‘ “ ‘
Infor CloudSuite g;t? === N = || || || || || || || ‘ “““ ‘

Data Lake Birst 4 57300
M3

_ _ 1111 q§ :““’f @“ }"
History, Archive “ } ;
4
™ ||I|

v
il

M3 Analytlcs

Customer Managed
Environment

=
O,

— )
Business Objects’ 't|_+ _Ij'
+

Data Warehouse

& Looker

* Optional license not included with Infor OS
infor

Copyright © 2025. Infor. All Rights Reserved. infor.com 23




INFOR DATA PLATFORM

Data Access Overview

Data Source Infor OS Data Fabric

Records

________ . Streaming
Ingestion
API

Infor N o
CloudSuites -

-— (data
—®—> -l publisher) Objects e Batch Data Lake

________ Ingestion History, Archive

G

AP 31 Party
(data
publisher)

infor
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Data Lake Ingestion from M3
Raw JSON Data

Object Schema OOHEAD

& Formatted View Raw View

Schema Object Properties
<« Cd
Name
OOHEAD
Title

CO header file

Description

CO header file

Type
JSON

Subtype

Newline-delimited

Library

Custom

Lastu

pdated by

m3.m3@m3-M3PRDEUC1-
datacatalog-client

Lastu

pdated on

Nov 13,2022, 7:00:26 AM

Notifications

0O o

Show Less

Configuration

CONO

DIV

ORNO

ORTP

FACI

WHLO

ORST

ORSL

CHL1

CHL2

CHL3

CHL4

CUNO

ORDT

cupT

&1

e
§
cl
cl

fa

hi *

b
b
b
b
Cl
ol

cl

infor

Atlas

OOHEAD (64 Data objects)

1 Selected

Ni0(0|0{0|0|0|0|0/0/0|0/|C(O|O0(O0|O0j/O|sjO(0O|gj0o|a|o

Details

NN 2R AR AR

N A RV B2 B N N N A N A N A N B BN N A NN

N/

\l/ J/

| ObjectiD

1-fa83c479-c1f0-3ce3-9553-958a5b512bd7

1-d4eb7562-076b-3e00-a192-9a5331e808¢8
1-50efbb3a-ca9e-365a-980f-a0fe8cefbe26

1-800fd180-9818-3b36-albb-07f541cc1886

1-81ac82e1-1762-3364-99dd-7586e6823592

1-79699f99-edcd-3cd1-b392-1ab5ac6427e4
1-5d689e75-fae9-36c4-a007-3aa826b59204

1-debbd016-1b4e-3321-8bd4-c9elbfcfed6f

1-2a579a13-9801-33¢c2-b861-4fa5e6414059

1-fa82bel7-c802-3af6-b5ca-27bb717358da
1-20db4fdf-9¢10-3cd5-85f7-e022bd391fbf
1-4aae29ab-35fa-3222-8e58-5024d49f3ec5

1-347f3076-ec88-373d-9a48-94e2d483a059

1-d4941cdc-9ca4-365f-aeal-cf16596da8b7

1-0dedbcff-0a61-3adb-bd8f-e349214fca8c
1-4efdef63-8e14-30ad-a4b5-3279a07eb032

1-f5b3951a-5ddb-32ef-a983-4f526c9360b0

1-13ac702f-2b8a-3f1f-8aad-f931b0bd3ebe

1-948a29be-8726-3729-873f-ee07d1f793a6
1-470a057¢-9026-33cd-a7cf-95985551f2a5

1-4439af6f-0a96-3c35-8e23-8b0839de9af0

1-fcc4a772-b303-3¢79-9e2b-447ec39944¢0

1-4f8e3837-9857-38¢1-977f-fa5e1d9a0lel
1-8d99f44d-df21-36f0-9a9f-7c2b416b1f8f

o Q ApRR.49147219728
3{84 81 0-be68-49 92813

Indexed Date

Nov 17, 2022 1:31:33 PM
Nov 17, 2022 1:33:36 PM
Nov 17, 2022 1:33:56 PM
Nov 17, 2022 1:33:56 PM
Nov 17, 2022 1:34:36 PM
Nov 17, 2022 1:34:57 PM
Nov 17, 2022 2:41:24 PM
Nov 17, 2022 3:00:37 PM
Nov 17, 2022 3:00:37 PM
Nov 17, 2022 3:01:28 PM
Nov 17,2022 3:12:12 PM
Nov 17, 2022 3:12:19 PM

Nov 17, 2022 3:12:26 PM

Nov 17, 2022 3:12:47 PM

Nov 17,2022 3:16:11 PM
Nov 17, 2022 3:17:19 PM
Nov 17, 2022 3:17:57 PM
Nov 17, 2022 3:18:37 PM
Nov 17,2022 3:19:13 PM
Nov 17, 2022 3:37:37 PM
Nov 17, 2022 3:38:09 PM
Nov 17, 2022 3:38:16 PM
Nov 17, 2022 3:38:40 PM
Nov 17, 2022 3:39:06 PM

NQ 0 23026 PM

Source Publication Date

¥ | 11/17/2022 1:30:0

Nov 17,2022 1:31:16 PM
Nov 17, 2022 1:33:28 PM
Nov 17, 2022 1:33:38 PM

Nov 17, 2022 1:33:49 PM

Nov 17, 2022 1:34:26 PM

Nov 17, 2022 1:34:40 PM
Nov 17, 2022 2:41:09 PM
Nov 17, 2022 3:00:14 PM

Nov 17, 2022 3:00:03 PM

Nov 17, 2022 3:01:06 PM

Nov 17,2022 3:11:55 PM

Nov 17, 2022 3:12:08 PM

Nov 17, 2022 3:12:21 PM

Nov 17,2022 3:12:33 PM
Nov 17, 2022 3:16:04 PM
Nov 17, 2022 3:17:10 PM

Nov 17, 2022 3:17:43 PM

Nov 17, 2022 3:18:21 PM

Nov 17,2022 3:19:04 PM
Nov 17, 2022 3:37:31 PM
Nov 17, 2022 3:37:59 PM

Nov 17, 2022 3:38:10 PM

Nov 17, 2022 3:38:25 PM

Nov 17, 2022 3:39:00 PM

NQ 0 :30:18 PM

»>  1-5d689e75-fae9-36c4-a007-32a826b59204

Content

Properties

{"CONO":400, "DIVI": "
{"CONO™:400, "DIVI":"
{"CcoNO":40@, "DIVI":"
{"CONO":400,"DIVI":"

DDD"
DDD™
DDD™
DDD"

2

3

3

’

"ORNO":"
“"ORNO":"
"ORNO":"
"ORNO™: "

0010003673"
0010003673"
0010003673"
0010003673"

2

2

>

2

"ORTP":"
"ORTP":"
SORTP 2"
"ORTP":"

F70","FACI":
F70","FACI":"
F70","FACI" :”
F708","FACI":")

Copyright © 2025. Infor. All Rights Reserved. infor.com
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Data Lake Egress

SQL possibility for testing purposes

= Compass

Tab #6

1 --*includeAllVariations=00LINE

2 “/SELECT h.ORNO as Orderbumber, h.CUNO as Customer, 1.PONR as LineNumber, 1.ITMO as Item, 1.0RQT as Quantity, 1.SAPR Price, 1.LMDT ChnageDate, 1l.deleted DeletedRecord
3 FROM OCHEAD h

4 JOIN QOOLIME 1 on h.COMO = 1.CONO and h.ORNO = 1.0RNO

5 ~MHERE

6 ‘ h.CONO = 488 AND h.LMDT = 28221117 AND h.CUNO="75-JMDESS1"

7 ORDER BY h.ORNO, 1.PONR

= roA
Results (18 rows in 6.3 seconds, on 11,/19/2022 6:27 PM) Q I|:_E [T

I S S " S

infor

0010003673 T5-JMDEDOL T5-JM002 1.000000000000000 40.000000000000000 20221117 false
2 0010003673 T5-JMDEOOL T5-JM002 1.000000000000000 40.000000000000000 20221117 false
3 0010003673 75-JMDEDOL 75-JM003 2.000000000000000 50.000000000000000 20221117 false
4 0010003673 T5-JMDEDOL 75-JM003 2.000000000000000 50.000000000000000 20221117 false
5 0010003673 T5-JMDEDOL T5-JM004 10.000000000000000 60.000000000000000 20221117 false
& 0010003673 T5-JMDEDOL T5-JM004 10.000000000000000 60.000000000000000 20221117 false
T 0010003681 75-JMDEDOL 75-JM002 1.000000000000000 40.000000000000000 20221117 false
8 0010003681 T5-JMDEDOL 75-JM002 1.000000000000000 40.000000000000000 20221117 false
9 0010003681 T5-JMDEDOL 75-JM003 2.000000000000000 50.000000000000000 20221117 false
10 0010003681 T5-JMDEDOL 75-JM003 2.000000000000000 50.000000000000000 20221117 false
11 0010003681 75-JMDEOOL 75-JM004 10.000000000000000 60.000000000000000 20221117 false
12 0010003681 75-JMDEOOL 75-JM004 10.000000000000000 60.000000000000000 20221117 false
1% 0010003682 75-JMDEDOL 75-JM002 1.000000000000000 40.000000000000000 20221117 false
14 0010003682 T5-JMDEDOL T5-JM002 1.000000000000000 40.000000000000000 20221117 false
1155 0010003682 75-JMDEOOL 75-JM003 2.000000000000000 50.000000000000000 20221117 false
16 0010003682 75-JMDEDOL 75-JM003 2.000000000000000 50.000000000000000 20221117 false
17 0010003682 T5-JMDEDOL 75-JM004 10.000000000000000 60.000000000000000 20221117 false
18 0010003682 T5-JMDEDOL T5-JM004 10.000000000000000 60.000000000000000 20221117 false

Copyright © 2025. Infor. All Rights Reserved. infor.com



INFOR DATA PLATFORM

Data Access Overview

Data Source Infor OS Data Fabric

‘Records > EEESEEIIY
A Ingestion
API '
i Business objects
e & data_(5_min latency) _ . o—
CloudSuites =022
(data
publisher) Objects = Batch Data Lake

Ingestion History, Archive

G

AP 31 Party
(data
publisher)

infor
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INFOR DATA PLATFORM

Data Access Overview

Data Source Infor OS Data Fabric

Bl Streaming
A Ingestion
API :
iBusiness S Active Consumers
Infor '& data_(5.min latency)_, o—0
CloudSuites —o— = Objects API ION Data |
(data b 2 (pull -based) Flows ETL Too
publisher) Objects Batch Data Lake —
U Ingestion History, Archive ‘ i ‘ | | | | ‘

Infor and 3 ™ party tools
and services pulling
data with schedules

AP 31 Party
(data
publisher)

infor
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Data Lake Egress

API call retrieving unstructured data

OOHEAD (64 Data objects)

N AN AR

J

AR AN AN

\l/ \l/ \l/ \l/ \]/ \l/ \|/ \l/ \l/ \l/ \]/ \l/

010(0|0/0(0|00|0(0(0|0(0|10/0|0|0|0|8({0|0/0(0|40(0
AR

=
O
—

| ObjectID

1-fa83¢479-c1f0-3ce3-9553-958a5b512bd7
1-d4eb7562-076b-3e00-a192-9a5331e808¢8
1-50efbb3a-ca9e-365a-980f-a0fe8cefbe26
1-800fd180-9818-3b36-albb-07f541cc1886
V 1-81ac82e1-1762-3364-99dd-7586e6823592
V 1-79699f99-edcd-3cd1-b392-1ab5ac6427e4
1-5d689e75-fae9-36¢c4-a007-33a826b59204
1-debbd016-1b4e-3321-8bd4-c9elbfcfed6f
» 1-2a579a13-9801-33¢2-b861-4fa5e6414059
A 1-fa82bel7-c802-3af6-b5ca-27bb717358da
1-20db4fdf-9¢10-3cd5-85f7-e022bd391fbf
1-4aae29ab-35fa-3222-8e58-5024d49f3ec5
1-347f3076-ec88-373d-9a48-94€2d483a059
v 1-d4941cdc-9ca4-365f-aeal-cf16596da8b7
v 1-0dedbcff-0a61-3adb-bd8f-e349214fca8c
1-4efdef63-8e14-30ad-a4b5-3279a07eb032
1-f5b3951a-5ddb-32ef-a983-4f526c9360b0
1-13ac702f-2b8a-3f1f-8aad-f931b0bd3ebe
» 1-948a29be-8726-3729-873f-ee07d1f793a6
1-470a057¢-9026-33cd-a7cf-95985551f2a5
1-4439af6f-0a96-3c35-8€23-8b0839de9af0
1-fcc4a772-b303-3¢79-9e2b-447ec39944¢0
. 1-4f8e3837-9857-38¢1-977f-fa5e1d9allel
. 1-8d99f44d-df21-36f0-9a9f-7c2b416b1f8f

Indexed Date

Nov 17,2022 1:31:33 PM
Nov 17, 2022 1:33:36 PM

Nov 17, 2022 1:33:56 PM

Nov 17, 2022 1:33:56 PM

Nov 17,2022 1:34:36 PM

Nov 17, 2022 1:34:57 PM

Nov 17,2022 2:41:24 PM
Nov 17, 2022 3:00:37 PM

Nov 17, 2022 3:00:37 PM

Nov 17, 2022 3:01:28 PM

Nov 17, 2022 3:12:12 PM
Nov 17, 2022 3:12:19 PM
Nov 17, 2022 3:12:26 PM
Nov 17, 2022 3:12:47 PM
Nov 17, 2022 3:16:11 PM
Nov 17, 2022 3:17:19 PM
Nov 17, 2022 3:17:57 PM
Nov 17, 2022 3:18:37 PM
Nov 17, 2022 3:19:13 PM
Nov 17, 2022 3:37:37 PM
Nov 17, 2022 3:38:09 PM

Nov 17, 2022 3:38:16 PM

Nov 17, 2022 3:38:40 PM

Nov 17, 2022 3:39:06 PM

NQ 0 -30:26 PM

‘ Source Publication Date

v | 11/17/2022 1:30:0

Nov 17,2022 1:31:16 PM
Nov 17,2022 1:33:28 PM

Nov 17,2022 1:33:38 PM

Nov 17, 2022 1:33:49 PM

Nov 17,2022 1:34:26 PM

Nov 17, 2022 1:34:40 PM

Nov 17, 2022 2:41:09 PM

Nov 17, 2022 3:00:14 PM

Nov 17, 2022 3:00:03 PM

Nov 17, 2022 3:01:06 PM
Nov 17, 2022 3:11:55 PM

Nov 17, 2022 3:12:08 PM

Nov 17, 2022 3:12:21 PM

Nov 17,2022 3:12:33 PM

Nov 17, 2022 3:16:04 PM

Nov 17, 2022 3:17:10 PM

Nov 17, 2022 3:17:43 PM

Nov 17, 2022 3:18:21 PM

Nov 17,2022 3:19:04 PM
Nov 17, 2022 3:37:31 PM
Nov 17, 2022 3:37:59 PM

Nov 17, 2022 3:38:10 PM

Nov 17, 2022 3:38:25 PM

Nov 17, 2022 3:39:00 PM

NQ 0 :30:18 PM

»” S 05 e > 1-5d689e75-fae9-36c4-a007-32a826b59204

Content Properties
1 {"CONO":4@0,"DIVI":"DDD","ORNO":
2 {"CONO":4e0@,"DIVI":"DDD","ORNO":
3 {"CONO":400,"DIVI":"DDD","ORNO":
4 {"CONO":4@0,"DIVI":"DDD","ORNO":"
5

Data Lake Storage & Management ¢

Retrieve Retrieve data objects stored in Data Lake

GET

GET

GET

/ rA
l'\) [N

"0010003673","ORTP":"F70", "FACI":"D0@
"0010003673", "ORTP" :"F70","FACI" :"D0O
"0010003673","ORTP":"F70@","FACI":"D0O
0010003673","ORTP":"F7@","FACI":"D0@

/dataobjects

/dataobjects/{id}

/dataobjects/splitquery

/dataobjects/byfilter

List data object properties using a filter.

Retrieve payload based on id from datalake

Split a demanding filter (producing more than 10K results)
producing the same final result (up to 9500 results per one

Stream data objects as a multipart stream, using a filter.

Copyright © 2025. Infor. All Rights Reserved. infor.com



Data Lake Egress

API call retrieving unstructured data

GET ~
Params » Authorization e Headers (11) Body Pre-request Script Tests Settings
Headers <@ 9 hidden
KEY VALUE

. accept

Accept-Encoding

multipart/mixed

identity

Body Cookies (2) Test Results

Headers (21)

Pretty Raw Preview Visualize
--Bouncary_252530_207609214_1665714946588
Content-Encoding: identity

Content-ID: 1-5d689e75-fae9-36c4-a007-32a526b59204
dl_id: 1-5d689e75-fae9-36c4-a007-32a526b59204
dl_compression_type: deflated

dl_document_name: OOHEAD

document_date: 2022-11-17T13:41:20.867Z
dl_document_indexed_date: 2822-11-17T13:41:24,597Z
dl_message_id: 3cdblfadfi-9cd7-41e2-29¢5-77ciT02d81c4: -I0N- 1depca722a4004623b17671f6c1519566
dl_from_logical_id: infor.m3.m3:eventhub

dl_corrupt: false
size: 1831

dl_encoding: UTF-8
dl_archived: false

time_in_transit: 15827
source_publication_date: 2022-11-17T13:41:89.570Z
_channel: ion

{"CONO":40@,"DIVI™:"DDD", "ORNO":"00810083673", "ORTP":"F78","FACI":"D@1", "WHLO":"481","ORST":"2@" ,"ORSL":"2@", "CHL1":" ", "CHL2":" ", "CHL3":" ", "CHL4":"
"RLDZ":20221117, "RLHZ":1446,"TIZ0":"CET","DMDT":@, "CURD":@, "FDDT":@, "OPRI":5, "AICD":@, "0OBLC":@,"ECTT":@,"0T38" 11, "LNCD": "GE" , "TEPY" : "N3B

"ADID":"4", "SMCD":"MATIOAR","0OFNQ":" ", “OREF":"" “YREF":"Contact 1","CUDR":"JM111@_71","PROJ":"", "ELNO":"", “WCON
"EXCD" 1", "TINC":@,"LOCD":"EUR", "CUCD": "EUR","DCCD":2, "CRTP":1, "FECN ,"ARAT":8.@,"DMCU":2,"BRE ", "AGNT" "GRWE":®.8,"NEWE":0.8,"VOL3":0.8,
"OTBA":8.8, "0TOP":8.8, "DICD":@, "CMPN ,“TOPR":@,"TBLG" :8.8, "NENS":@, "HOCD" 11, "CHSY" "ECLC JUTAXC" D", "INA":"OIS1GEMI",

"FDED":28221117,"LDED":208221117, "RESP" : "MECSVC", "SPLM":"" ,"BLRO":@.@, "TXAP" :1,"VTCD":@, "NREF":"" ,"3RDP":"" , "IPAD"
“Cccac":"","DECU":"75-IMDEGEL", "VCTP":@,"PYRE":"", "BKID":"", "ABNO":@,"RASN":"" "OIVR":"","OYEA":0, "MIGI":"" ,"ICTR":@,"CHLE":"","CHL&":"", "CHL7":"",
"UcaT":"","UCAS
"geleted":falsel

{"CONO":408,"DIVI":"DOD","ORNO" : "@0108@3673", "ORTP F78","FACI":"D@1", "WHLO":"4@1", "ORST":"22" ,"0ORSL":"22"  "CHL1" ', "CHLZ" ", "CHL3" "CHL4
"RLDZ":28221117,"RLHZ":1440,"TIZO":"CET","DMDT":@, "CURD" :@, "FDDT":@,"OPRI":5,"AICD":@, "0BLC":@, "ECTT":@,"0T38":1, "LNCD": "GB" , "TEPY" : "N3@8", "PYCD

"ADID":"1","SMCD":"MATJIOAG","OFNO":"","OREF":"","YREF":"Contact 1","CUOR":"IM1118_71","PROJ":"","ELNO":"","WCON":"","VRCD":"1","FRE1":"", "PYNO":"75-JMDE@EL" ,"INRC" :"75-JMDEGEL" , "AGNO™ :"" ,"BAGC":"","BAGD" :@, "PLTB":"YBEL1", "DISY":"YE@O1",

"EXCD" 1", "TINC":@,"LOCD":"EUR", “CUCD":"EUR","DCCD":2, "CRTP":1,"FECN":"","ARAT":0.8, "DMCU" : 2, "BREC"
"WAPD" :8.8,"0TBA":8.6,"0TDP":@.8, "DICD":@, "CMPN TOPR":@,"TELG":@.0, "NBNS":0, "HOCD" 1@, " CHSY"
"FDED" 120221117, "LDED" ;20221117 , "RESP™" 1 "MECSVC", "SPLM":" ", "BLRO" :740.@, "TXAP":1, "VTCD" :@, "NREF

“CCAC":™","DECU":"75-JMDE@®1", "VCTP":@, "PYRE":"","BKID":"", "ABNO" :@, "RASN™:"" ,“0OIVR":"","OYEA":@, "MIGL"

e MAGNT" ", "GRUE

"CPRE'

.65, "NEWE" :8.65,"VOL3" 4.

S UINA":

" ICTR™:@,"CHLE":"", "CHL&":"", "CHLT":"",

CUCAT I, UUCAB":"", "UCAS" 1", "UCAE":"","UDN1":@, "UDN2":@, "UDN3":0, "UDN4":0, "UDNS":@, "UDN&" :@, "UTD1":@, "UID2":@, "UID3":@, "UCTL": " ", "PRP2" 18, "accountingEntity”: "408_DDD", "varistionNumber” :1336277271416, “timestamp”:"2022-11-17T13:41:00.8652",

"geleted":falsel

infor

https://mingle-ionapi.eulinforcloudsuite.com/SLSGDENAO4Q_TST/DATAFABRIC/datalakefv2/dataobjects/byfilter#filter=di_document_name eq ‘O0OHEAD' and di_document_date range [2022-11-17T10:00:00Z, 2022-11-18T00:00:00Z]&records=10000&page=1&sort=dl_doci ...

"L UPYCD'i"CSH
", "VRCD":"1","FRE1":"","PYNO":"75-JMDE@EL" , "INRC":"75-JMDE@EL" , "AGNO™:" ", “BAGC"

RGDT":28221117, "RGTM":134858, "LMDT" : 28221117, "CHNO" :1, "CHID" : "MECSVC", "SCED":@, "LMTS" : 1665692453059, "PCLA" :8, "CUCH

" UUCAS" D", "UCAG":"","UDNL1":@,"UDNZ":0, "UDN3":@, "UDN4":@, "UDN5":@, "UDN&" :8, "UTID1":@, "UID2":@, "UID3":@, "UCTL": """, "PRP2":8, "accountingEntity™ : "408_00D", "varizstionNumber” :1336277186129, "timestamp”:"2022-11-17T13:40:558.8592",

134858, "LMDT

DESCRIPTION @eo  Bulk Edit  Presets

€5 Status: 200 OK  Time: 1352 ms  Size: 52538 KE  Save Response

,"CUNO":"75-JMDEG@L", "ORDT":2022121@, "CUDT" :2022121@, "RLDT" : 20221117, "RLHM" : 1440,
" “TECD®:"","MODL":"@B3","TEDL":"DOP","TEL2":" (... named final destination)","TEPA":"@02",
“BAGD":@, "PLTE":"Y@E1","DISY": YORL",
.@,"RPIV":@.0,"IPIV" :0.8, "TIAPD":0.6, "VAPD":0.8,
RODN" :@, "DLSP" DETX"

“COAM":@,"BRAM":0.8,"BRLA":8.8, "NTAM":8.@, "NTLA
"IN 95452, "TXID":@, "PRTX":8, "POTX":0, "DTID

CCHLE™ 1 "™, "CHLS™ "™, "TAGY":"" "UCAL":"", "UCA2":"" "UCA3":"" "UCA4":"" "UCAS":"","UCA&":"",

,"CUNOQ":"75-IMDEGEL", "ORD 2022121@, "CUDT":2822121@, "RLOT" 120221117, "RLHM"
CSH","TECD":"","MODL":"@®3","TEDL":"DDP","TELZ":" (..

44@,
" “TEPA":"882",

named final destination)
13,"COAM":@, "BRAM":748.8, "BRLA" :740.0, "NTAM" : 748,08, "NTLA" :740.0, "RPIV":0.0, "IPIV"
"INU":@, "TXID":@,"PRTX":@, "POTX":@,"DTID":@, "ROUT" ", "RODN":@, "DLSP" , "DSTX B

©221117, "CHNO" : 2, "CHID MECSVC","SCED":@,"LMTS": 1668692468065, "PCLA" 1@, "CUCH"
SCHLB™: "™, "CHLE": ", "TAGY™:"", "UCAL":"","UCAZ":"" , "UCAZ":"", "UCAS":""  "UCAS":"" , "UCA6":"",

:0.0,"IAPD":0.0,

Copyright © 2025. Infor. All Rights Reserved. infor.com
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GET k4 https:/fmingle-ionapi.eulinforcloudsuite. com/SLSGDENAOAQ_TST/DATAFABRIC/datalake/v2 /dataobjects/byfilter Pfilter=di_document_name eq "00OHEAD" and di_document_date range [2022-11-17T10:00:00Z, 2022-11-18T00:00:00Z]&records=10000&page="1&sort=dl_doci ...

Params # Authorization = Headers (11) Body Pre-request Script Tests Settings

Headers < 9 hidden

KEY VALUE DESCRIPTION eco  Bulk Edit  Presets
accept multipart/mixed
Accept-Encoding identity
Body Cookies (2) Headers (21) TestResults €% Status: 200 OK  Time: 1352 ms  Size: 525.38 KB Save Response
Pretty Raw Preview Visualize o O

--Boundary_2E52530_207689214_1668714946538
Content-Encoding: identity

Content-ID: 1-5d659e75-fae9-36cd-al07-32a326b59204
dl_id: 1-5d659e75-fae9-36cd-al07-32a526b59204
dl_compression_type: deflated

dl_document_name: Q0OHEAD

dl_document_date: 2022-11-17T13:41:20.867Z
dl_document_indexed_date: 2022-11-17T13:41:24,597Z
dl_message_id: 3dbleadf-9cd7-4122-2%c5-77ci7020581cd:-I0N-defda722a4004623b1767Ef6c1519166
dl_from_logical_id: infor.m3.m3:eventhub

dl_corrupt: false

dl_size: 1831

dl_encoding: UTF-&

dl_archived: false

time_in_transit: 15827

dl_source_publication_date: 2022-11-17T13:41:89.578ZF
dl_channel: ion

IUCOND":40@, "DIVI®:"DOD", "ORNO": "80100835673" , "ORTP" 1 "F78", "FACI" : "DE1", "WHLO" : "481", "ORST": "28", "ORSL": "28", "CHLL":"", "CHL2" : "™, "CHL3":"", "CHL4":" ", "CUND":"75-IMDEGEL", "ORDT" : 20221210, "CUDT" : 28221218, "RLOT" : 20221117, "RLHM" : 1448,

"RLDZ" :208221117, "RLHZ" :1448,"TIZ0": "CET", “DMDT" :@,"CURD" :@, "FDOT" :@, "0OPRI":5, “AICD" @, "0BLC" @, "ECTT" 1@, "0T38" 11, "LNCD" : "GB", "TEPY" : "N3B", "P¥YCD" : "CSH", "TECD": "",“MODL" : 883", "TEDL" : "DDP" ,“TEL2":"{... named final destination)","TEPA":"@E2",
"ADID":"1", “SMCD":"MATIOAR","OFNO":"","OREF":"", “YREF":"Contact 1","CUDR":"JIML1110_71","PROJ":"", “ELNO":"", “WCON":"", “VRCD":"1","FRE1":"", "PYNO":"75-IMDE@EL", "INRC":"75-IMDESGL" , "AGNO" :"" ,“BAGC" :"", “BAGD" :@, "PLTE":"¥@E1", "DISY" :"YOE1",
"EXCD":"","TINC":@,"LOCD":"EUR","CUCD": "EUR","DCCD":2, "CRTP":1,"FECN":"","ARAT":0.@, "DMCU":2, "BREC" :" ", "AGNT":"", "GRWE" :8.@, "NEWE" 0.8, "VOL3" 10.@, "COAM" 1@, "BRAM" 1 8.0, "BRLA" :0.0, "NTAM" :0.@, "NTLA" 8.8, "RPIV" :8.8, "IPIV" :8.6, "IAPD" 0.8, "VAPD" :0.0,

"OTBA" :@.8, "0TOP":@.8,"DICD":@, "CMPN":" ", "TOPR" 1@, "TELG" :@.8, "NBNS" 1@, "HOCD" :1, "CHSY" : ™", "ECLC": ™", "CRRE": "™, "HAFE" :"", "TAXC":"","JINA" :"0IS1BEMI", "INU" : 995482, "TXI0D" @, "PRTX" @, "POTX" 18, "DTID" 18, "ROUT" =", "RODN" :@, "DLSP" : ™", "DSTX":"",
"FDED" :20221117, "LDED" : 20221117, "RESP™: "MECSVC" , "SPLM":"" ,"BLRO™:@.@, "TXAP" :4,"VTCD" : @, "NREF":"" ,“3RDP" :"" "IPAD":"" ,"RGDT":20221117, "RGTM" 1134668, "LMDT" :208221117, "CHNO" :1, "CHID" : "MECSVC", "SCED":@, "LMTS" : 1668692458059, "PCLA" 1@, "CUCH™ :" ",
"CCAC" ", "DECU" :"75-IMDEBEL", "VCTR" 1@, "FYRE":"", "BKID":"", "ABND" :@, "RASN" 1 "™, "OIVR" 1", "OYEA" 1B, "MIGI":"" , “"ICTR":@, "CHLE": ", “CHL&":"" “CHL7":"", “CHLS":"", “CHLS":"" “TAGY":"", “UCAL":"", “UCAZ":"" “UCA3":"", “UCA4":"" “UCA5":"", "UCA&":"",
CUCAT" Ut UUCAS" DM, UUCAS" MY, "UCAE" ", "UDNL" :®,"UDNZ":@,"UDN3":@,"UDN4" @, "UONG" :@, "UDNG" 1@, "UID1" 1@, "UID2": 8, "UID3" 1@, "UCTL":"", "PRP2":8, "accountingEntity” : "48@_0D0D", "variationNumber" 1530277186129, “timestamp” 1" 2022-11-17T13:408:55.08592",
"geleted” ;falsel

F"COND":4@®,"DIVI":"DOD", "ORNO" : "001B083673" ,"ORTP" : "F70", "FACI":"D&1" , "WHLO" : "4@41", "ORST":"22" ,"0ORSL":"22", "CHLA":"", "CHL2":"" ,"CHL3":"","CHL4" ;" ", "CUNO" ;"F5-JMDE@EL" , "ORDT" : 20221218, "CUDT" : 2022121@, "RLDT" : 20221117, "RLHM" : 1448,

"RLDZ" :2@221117, “RLHZ" :144@,"TIZO":"CET", “DMDT" :@,"CURD" :@, "FDOT" :@, "OPRI" :5, “AICD" @, “0BLC" 1@, "ECTT" 1@, "0T38" 11, "LNCD" : "GB", "TEPY" : "N3B", "F¥CD" : "CSH", "TECD" : "",“MODL" : "@83", "TEDL" : "DDP" ,“TEL2":"({... named final destination)",“TEPA":"BEZ",
"ADID":"1","SMCD":"MATIOQAR", "OFNOQ":"" , “0OREF":"","YREF":"Contact 1","CUQOR":"IM111e_71","PROJ":"" , “"ELNO":"" , "WCON":"" ,"VRCD":"41","FRE1":"","PYND":"75-JIMDE@EL" ,"INRC":"75-JMDE@EL" , "AGNO" :"" ,"BAGC" :"" ,"BAGD" :@, "PLTE" : "YE&1", "DISY" : "Yvae1",
“ExXco":"","TINC":@,"LOCD":"EUR","CUCD":"EUR","DCCD":2,"CRTP":1,"FECN":"" ,"ARAT":0.@,"DMCU" :2,"BREC" :" ", "AGNT":" ", "GRWE" :® .65, "NEWE" :@.65, "VOL3":0.13,"C0OAM" :@, "BRAM" : 748, &, "BRLA" : 740 .@, "NTAM" : 740, @, "NTLA" : 740. 0, "RPIV" :0.0, "IPIV":0.0@, "IAFD" :0.0,
"VAPD" :@.@,"0TBA":@.@,"0TODP":0.8,"DICD" @, "CHMPN":"" ,"TOPR":0,"TELG":@.@, "NBNS":0, "HOCD" :@, "CHSY" " ,"ECLC" :"" ,"CPRE" : ™", "HAFE" ;™" "TAXC" ™", "JINA" :"" ,"JINU":@,"TXID":@, "PRTX" :@,"POTX" :@, "DTID" :@, "ROUT" ;" ", "RODN" ;@ , "DLSP™ ;""" ,"DSTX":"",

"FDED" :2@221117, "LDED" : 20221117, "RESP™ : "MECSVC" , "SPLM":" ", "BLRO" : 74@.@, "T¥AP" 11, "VTCD" :@, "NREF" : "" , "3ROP" : "™ ,"IPAD" : "™ ,"RGDT" : 20221117, "RGTM" 11346855, "LMDT" : 282211417, "CHNO" : 2, "CHID" : "MECSVC", "SCED" :@, "LMTS" : 1668692460065, "PCLA" 1@, "CUCH" : " ",
"CCAC" ™™, "DECU":"75-IMDEREL", "VCTP":@, "PYRE":"", "BKID":"", "ABNO" 1@, "RASN":"","OIVR":"", “OYEA" '@, "MIGI":"", "ICTR":@, "CHLE":"", “CHL&":"", "CHL7":"", "CHLE":"", "CHLI":"", “TAGY":"",6 "UCAL":"", "UCAZ":"", "UCA3":"", "UCA4":"", "UCAB":"", "UCA&":"",
CUCATY MM, UUCAB" ™™, "UCAS" ™", "UCAB":"","UDN1":@, "UDN2":®,"UDN3":8,"UDN4":@,"UDNS":@, "UDN&" :@, "UID1l":@, "UID2":@, "UID3" :@, "UCT1":"" , "PRP2":8, "accountingEntity” : "48@_DOD", "variationNumber" 1338277271416, " timestamp”™:"2822-11-17T13:41:08.065Z",
"deleted” :falsel



ETL-Client

* Spoon - [di_prd_repository] SalesOrderSync
File Edit View Action Tools Help

B SEKER

H - _ 1 [ View Desi n] ] 3¥ SalesOrderSync &3
Extract data from the Data Lake and load it into your on prem relational (Exm 9 ey T Dens XeH8 B[

database .. @ca @a

k14
¥ AR SalesQrderSync Check_OOHEAD Get_OOHEAD Write_OOHEAD

[ Database connections

The ETL-Client supports incremental extraction of data ingested to Data Lake B3 steps @ca @
and loads it into your database. 3 Hops CheccOOLINE Gt 0L

3 Partition schemas

[ Slave server [@

This enables a database representation of M3 that can let your existing Bl = Kt cuterschemas e g
platforms and applications access the data in a similar way as M3 on-premises. @’

Get_OCUSMA Write OCUSMA

Ny 4

You install and manage the ETL-Client on your own premises environment and
incrementally extract data from your Infor CloudSuite Data Lake.

B

Check_MITMAS Get_MITMAS Write_MITMAS
Main features are: Execution Results
@ Execution History (El Legging ﬂ; Step Metricw Performance Graph] E Metrics] @ Preview data]
®
A - - - - & Stepname Copynr Read Written Input Output Updated Rejected Errors  Active Time Speed (r/s)
Scheduled periodic incremental data extraction | Chesk o0UNE o o0 110 o o o Fmihed 00 50
2 Check_ MITMAS 0 0 1 1 0 0 0 0 Finished 0.0s 50
3 Get EXTMOD 0 0 34 34 0 0 0 0 Finished 125 28
A Supports several database platforms e ET T N 5 D e | -
5  Get_OOLINE 0 1 15 15 0 0 0 0 Finished 0.9s 17
6  Get_OCUSMA 0 0 2318 2318 0 0 0 0 Finished 25.35 N
7 Check_EXTIMD 0 0 1 1 0 0 0 0 Finished 0.0s 34
8  Get_OOHEAD 0 1 32 32 0 0 0 0 Finished 1.0s 34
9 Write_OOLINE 0 15 15 15 4 1 0 0 Finished 0.9s 17
10 Write EXTMO 0 34 34 34 1 28 0 0 Finished 125 28
11 Write OCUSMA 0 2318 2318 2318 0 2161 0 0 Finished 26.3s a8
12 Get_ MITMAS 0 1 1 1 0 0 0 0 Finished 0.8s 1
13 Write MITMAS 0 1 1 1 0 1 0 0 Finished 0.8s 1
14 Check_OCUSMA 0 0 0 0 0 Finished 0.0s 37
15 Write OOHEAD 0 32 1 0 0 Finished 1.0s

d
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INFOR DATA PLATFORM

Data Access Overview

Data Source

~Records. I Streaming
Ingestion
API
Infor '& data_(5.min latency)_
CloudSuites
(data
publisher) Objects  JuE Batch
L Ingestion
API 31 Party
(data
publisher)

infor

Infor OS Data Fabric

Data Lake
History, Archive

* Roadmap features

Objects API
(pull -based)

=
3=

Compass API
(pull based)

Compass JDBC
(direct -access)

wiopeld 10S

Active Consumers

|

(O Dt ETL Tool
Flows

asiion|

NI _,‘

Ll

s LTI :
G| [ I
o~ W
Bes

= =i
If 1

A T

Infor and 3 ™ party tools
and services pulling
data with schedules

Active Consumers

Ko
\&5
Direct -access
guerying
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Data Lake Egress

SQL query using the JDBC driver

Compass JDBC

Indexed data

'™ Database MNa... [ Projects ¥ = O E *«|nfor Datalake> Script-8 ¥ E *<gdescdatastream > Script-4 E *<gdescdatastream > Scnipt-7
l__+I | = * | % § b =~ gelect ol.orno, ol.cuno, ol.orst, ol.ponr, ol.itno
w ﬁ Infor Datalake b, from (select top 3 * from COHEALAD where CONC=400 order by timestamp desc) oh

¥ admin | H JOIN "default".ooline ol on oh.cono = ol.cono and oh.ornoc=ol.orno

S datacatalog where oh.cono=400 I:n:‘der by oh.orno, ol.ponr

W default g

w [ Tables 4

> BB aclhed _E Results 1
» BB aclspc
s BR acltyp «T select ol.omo, ol.cuno, ol.orst, ol.ponr, ol.itno from (select top 3 * from QOHEAD wh | § 2 Enter a SOL expression to filter results (use Ct
=z acuagh = REC orno w | RBC cuno w | ABC prst w* | 123 ponr - ‘ REC itno - ‘
» BB acuoty =
o B am_auditevent s 1 4003113821 T5-JMSEDN 44 1 75-JMO01
5 B am_monitoringevent 2 4003113821 75-IMSEDT 44 2 75-IM002
> B analyzed_tweets E 3 4003113821 75-JMSED 44 3 75-IMO0O03
5 B analyzed_tweets_sumr |[_:' 4 4003113847 753-IMSEDT 44 1 73-JMO01
y FB bpotyp ¥ 5 4003113847 T5-JMSEDN 44 2 75-JM002
y B8 bprojs 6 4003113847 75-JMSED 4 3 73-1JM0O03
s BB ccurra 7 4003113848 75-IMSEDT 44 1 75 JM001
» BB cdwima 8 4003113843 75-IMSEDT 44 2 75-IM002
» BB ceaemp 9 4003113848 75-JMSEDT 44 3 75-JM003

infor
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Data Lake Egress

SQL REST API

POST b

Params Authorization » Headers (12) Body »

@ none @ form-data @ x-www-form-urlencoded @ raw @ bin;

1 --%includeAllVariations=00LIME
2 select

3 h.ORNO,

4 h.CUND,

5 1.PONR,

i 1.ITND,

7 1.0RQT,

3 1.5APR,

g 1.LMDT,

1e l.deleted

11 from

12 QOHEAD h

13 JOIN OOLIMNE 1 onm h.CONO = 1.CONO
14 and h.ORNO = 1.0RND

15  whezxe

16 h.CONO = 488

17 and h.LMDT = 28221117

15

Body Cookies (2) Headers (25) Test Results

Pretty Raw Preview Visualize JSON

==

"status”: "RUNNING",

Pre-reqguest £

R

cal |l

https://mingle-icnapi.eulinforcloudsuite.com/SLSGD

=

"location™: "jobs/nCgNWLnhbvDhENsggHmM9/status"

"gueryId”: "nCgNwWLnhbvDhBNsggHme"

Mo Lo m

1

infor

GET

Params =

@ none O form-data @ x-www-form-urlencoded @ raw @0 binary

Body Cookies (2)

Pretty

= T B = L I

T
[ S

14

~  https:/fmingle-ionapi.eulinforcloudsuite. com/SLSGDEMA

Authorization e Headers (9) Body

Headers (25) Test Results

Raw Preview Visualize JSON - =

"status": "FINISHED",
"location”: “result”,
"gueryId”: "nCgNWLnhbvDhENsggHmS",
"rowCount™: 417,
"columnzs": [
i
“nams”: "ORNO",

“datatvpe”: "String”

i
i
“mame”: “CUNO",
“datatvpe”: "String”
}l’

Pre-request Script

GET i

Params » Authorization e

Headers (11) Body

Pre-request Script

Compass APIs

Structured data

Tests Settings

® ncne (0 form-data @ x-www-form-urlencoded @ raw @ binary @ GraphQL

Body Coockies (2) Headers (26) Test Results
Pretty Raw Preview Visualize
1 1
2 "ORMNO": "OE1E683663",
3 “CUND": “u7218",
4 "POMR": 1",
5 "ITHNO": "YPAlEE3",
6 "ORQT": "369.000RE0EEEAEEERE",
7 "SAPR": "382.900000000000000",
8 "LMDT": "28221117",
=] "deleted”: "false”
10 1
11 ff
12 "ORND": "OP10083663",
13 “CUNO": “uT21@",
14 "PONR": "1",
15 "ITHO": "YPAlEE3",
16 "ORQT": "369.000000000000008",
17 "SAPR": "352.900RE00EEAGEERE",
18 "LMDT": "Z@221117°,
19 "deleted”: "false"”
28§
21 1
22 "ORNO": "@010083663",
23 "cumo": w7218,
24 "POMR": 1Y,
25 "ITND": "YPAlE@E3",
26 "ORQT": "369.000000000000008",
27 "SAPR": "382.900000000000008",
28 "LMDT": "2@221117°,
29 "deleted”: "false”

L
=

Variation handling and query hints

JSON

gt

=

Copyright © 2025. Infor. All Rights Reserved. infor.com
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https://docs.infor.com/inforos/2023.x/en-us/datafabrug/default.html?helpcontent=gve1631199565990.html

Usage Report - New

i i Infor Conclerge -~

Mathias Customer Search Products
Andersson Infor OS Essentials #i 107208 B = | [ioros
Usage By Customer - Infor Global Solutions (EMEA)
Search Storage Capacity Integration Cloud Egress
Profile Mon-DB Storage Processing Capacity Transferred out of C...
How-To Videos 140% 14514% 310%
Used Used Used
Infor Global Community
5.608 T 50,798.518 MB 18.589TB
Infor Concierge Widgets Limit per Contract 4 Limit per day 350 MB Limit per year 5 TB
TBE
Infor Customer Portal
Interactive Briefings
Archived Cases
Motifications
Usage By Tenant enants
Products and Subscriptions INFORHCM_P
Enhancements
Consulting Service Request AP| Gateway User Management Scripting Data Fabric Docus
Education APl Executions 550 Scripting Time Compass Compute ... Daoc
Important Documents 1268 57% 3388 225%
Used Used Used Used

Release Center

316,111 Executions 8,566 Logins 169 Minutes 90 Minutes ]
Usage Report Limit per day Limit per day 15,000 Limit per day 50 Limit per day 40 Limi

250,000 Executions Logins Minutes Minutes
Events

d
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i it Infor Conclerge

U Sag e I ae p O rt 9 = Usage Report I
N &
Mathias Customer Search Products ®
Andersson Infor OS Essentials i | w20 5 = | [iforos v
= Settings
Communication Settings
L] L] .
( ;et n Otlfl ed Receive updates when subprocessors are added or removed (@
Usage Report Settings
Receive notifications when usage exceeds *
() Receive Usage Report Notifications 80% v
Tenants
Announcement Email Settings (® ) ) INFORHCM_PRD v
Restrict emails by selected products
O AllTypes O Critical (O None
Document Manage...
- . . . . . . Document Output
Visit the Preference Center to customize how you receive communications of our latest newsletters and exclusive offers. I
T F A iy T T = F i) T T IO T T ELITU l%
Used Used Used Used Used
Release Center
316,111 Executions 8,566 Logins 169 Minutes 90 Minutes 1 Documents
Usage Report Limit per day Limit per day 15,000 Lirnit per day 50 Limit per day 40 Limit per day 30,000
250,000 Executions Logins Minutes Minutes Documents
Events
XA Source Code
Renewals
Software Key
&4
v

d
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Usage Report

Keep track of usage
Get notified

Analyze and take actions

infor

Infor Conclerge

o

Mathias
Andersson

Search

Profile

How-To Videos

Infor Global Community
Infor Concierge Widgets
Infor Customer Portal
Interactive Briefings
Archived Cases
Motifications

Products and Subscriptions
Enhancements

Consulting Service Request
Education

Important Documents
Release Center

Usage Report

Events

XA Source Code

Renewals

Software Key

Usage Report

Infor OS Essentials

Fri | 11/07/2025

Usage By Customer - Infor Global Solutions (EMEA)

Storage Capacity

Mon-DB Storage

14084
Used

5.608TE
Limit per Contract 4
T8

Usage By Tenant

AP| Gateway

AF| Executions

126%
Used

316,111 Executions
Limit per day
250,000 Executions

Integration

Processing Capacity

14514%
Used

50,798.518 MB
Limit per day 350 MB

User Management

550

5T7%
Used

8,566 Logins
Limit per day 15,000
Logins

=

Cloud Egress

Transferred out of C...

310%
Used

18.583 TB

Limit per year 6 TB

Scripting
Seripting Time

338%
Used

169 Minutes
Lirnit per day 50
Minutes

fa

Data Fabric

Compass Compute ...

225%
Used

a0 Minutes
Limit per day 40
Minutes

Products

Infor 05 b
Tenants

INFORHCM_PRD ~

Document Manage...

Document Output

1%
Used

1 Documents
Limit per day 30,000
Documents

(B

= O

G
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Infor Conclerge

~oenoras D)~

= Usage Report

& Dashboard [ Details

Infor OS Usage - Integration Default End Date: 11/07/2025

Time Interval Time Period Tenant

Daily v Last 7 Days r All v Show Chart == Export View Usage Details

Processing Capacity in MB

2.4e,..
2.2e...
2e+h
1.Be...
1.6e...
l.4e...
1.2e...
le+s
30000
60000
40000 == .
20000 R

n —= o o < o o =

Mov 01 Mov 02 Mowv 03 Mov 04 Mow 05 Mow 06 Mowv 07

B INFORHCM_AX1 INFORHCM_AX2 W INFORHCM_DEM [ INFORHCM_DEV INFORHCM_PRD W INFORHCM_TST H M3SUPPORT_TST Sum Of All Tenants

XA Source Code
Renewals

Software Key

o

d
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CARENN |
| [l:l
& Dashboard / Details / View Usage Details E;
@
Infor OS Usage - Integration Default End Date: 11/07/2025
Resources Tenant Time Interval Date
Processing Capacity INFORHCM_TST v Summary 1 Day - MM/dd /yyyy 5 Show Details
Component Resource Date v MB
A - A - =~ 8] =-
spring.splitter not applicable 11/07/2025 2,467.8508 k
spring.scripting not applicable 11/07/2025 2,388.6194
2 infor.cloud.database_adapter not applicable 11/07/2025 732.0396
2
spring.router not applicable 11/07/2025 132.7497
|
i infor.cloud.jdbc not applicable 11/07/2025 479575
|
infor.cloud.file not applicable 11/07/2025 22.0399
8
6 spring.transformer not applicable 11/07/2025 2.8820
4
2 infor.ims not applicable 11/07/2025 2.7094
: . . 107
infor.api not applicable 11/07/2025 0.8761
|
3 spring.wait not applicable 11/07/2025 0.1333 L .
Page | 1 |of2 P 3l 10 records per page ~
Software Key ”
S
inf
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()
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Home

Connect

Data Flows

AP Flows

Data Loaders

Connection Points

Mappings

File Templates

Enterprise Locations

ve Data Flows

Active Connection Points

Active Routings

Manitors arkflows

scripting

OneView

Data Catalog

Data Flow M3_ListAndUpdateCurrencies_400_01

0

QB b ® G

o il
&

Mame *

M3_ListAndUpdateCurrencies_400_01

Description

All divisions capable, can be filtered. Company 400.
Exchange rate type "01°

Last Updated by
Alfred Morlander

Last Updated on
Mov 5, 2025, 3:24:47 PM

Last Activated on
Mov 5, 2025, 4:42:01 PM

REMOVE CONNECTION POINTS

Application Databaze
Ingest Wil o

/’"\,L_. List divisions
\_/ -

Stant

Splitter Activity Properties

Meassme Queue

% Mathias Andersson

HIIIEE

Mapping Splitter

SplitDivisions

£

Parallel

Get division info

Fileer

0
E E
Kinesis Stream Retrigve Query @
Reuting Merge Wit
Gel exchange r...
Dummy Script
b
[
A
v | O
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KB3633999 Usage Report

infor

KB3633999 ® | Subscribed | | Actions v

Usage Report - accessing and using the dashboards
@& 186 Views « Y% % W37

Article Information

Description :

Usage Report - accessing and using the dashboards

Resolution -
Introduction

As our customers move to the cloud and adopt resource usage-based licenses, it is essential for Infor to help our
customers visualize and monitor information related to their usage license.

The Usage Report dashboard records and presents customers with their usage of Infor products and resources
within their Cloud5uite. The dashboard displays multiple tiles representing the usage by the tenants.

Each tile shows license entitlement and the percentage utilization against license entitlement based on the date
selected and the specifics of that product resource license against license entitlement. For example, some licenses
are at a customer level, and some are at a tenant level. Most resources are at daily usage, however some can be
annual, monthly or quota based.

Each product has a dashboard with tiles representing the measured resources specific to that product and
purchased licenses. Usage tiles display data as of the current UTC date minus two days, excluding weekends.
However, you can use the date selector to choose any available date, including weekends.

Tiles can be double clicked to open a time-based chart of usage, broken down by tenant and or sub-resource

categories. Filters and options allow various views of the data in the chart.
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Insights
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MRP Best Practice -

Key Takeaways o [ susrne | |

M3 BE Best Practices - MRP M3 Materials
Requirements Planning (MRP) - Optimizing Perfol

@& 82 Views » W W W70

Give your system a good review based on
the recommendations in this document! Article Information

Description :
The attached document M3_8BE Best Practices - MRP contains recommendations for how to run Material Reguireme

ACtlvate para”el JObS |n CRS797 (MRP) in M3 BE with focus on performance and database resilience. This Best Practice guide is applicable from E...;

version 15.1.4% and upwards, i.e. for M3 13.4 and M3 Cloud Edition.
Some settings and features in this area are excusive to M3 Cloud Edition. See the attached document for further

*NB! In v15.1.4, the MWS980 low-level code analysis tool is available if the following MCE packages are installed:
Utilize SHS100 for JOb launch - IT-1236360 (new UI texts)
- IT-1237493 (new ref field)
- IT-1236362 (DB changes)
- IT-1232552 (program logic)

Do not run regenerative MRP!

7

infor
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Performance
Statistics

Activate in CRS701

infor

Actions -~

Settings

Alloc tm fence
Dmd tm fence tp
Recpts day prio
Upd on ord/res
Allow sharing
Non inventory

Block man alloc

Save selection

Additional info

Ower bal status

Strict rotn ck

DO prio rule

Options

0-Calendar days

0-Keep time blank

D-Mo update

1-No, do not use inventory sharing

80N

O 0O

0-Mo

8 O

Tools

CRST01 Settings - Warehouse & Planning Control

Distribution Industry Master Demo Infor M3 Distribution (400/AAA)

Copyright © 2025. Infor. All Rights Reserved. infor.com 49



Performance
Statistics

Activate iIn CRS701
Run MRP

infor

Actions -~

Settings

Alloc tm fence
Dmd tm fence tp
Recpts day prio
Upd on ord/res
Allow sharing
Non inventory

Block man alloc

Save selection

Additional info

Ower bal status

Strict rotn ck

DO prio rule

Options

0-Calendar days

0-Keep time blank

D-Mo update

1-No, do not use inventory sharing

80N

O 0O

0-Mo

8 O

Tools

CRST01 Settings - Warehouse & Planning Control

Distribution Industry Master Demo Infor M3 Distribution (400/AAA)
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Statistics

Activate iIn CRS701
Run MRP
Analyze in MRPSTA

infor

Actions -~

Settings

Alloc tm fence
Dmd tm fence tp
Recpts day prio
Upd on ord/res
Allow sharing
Non inventory

Block man alloc

Save selection

Additional info

Ower bal status

Strict rotn ck

DO prio rule

Options

0-Calendar days

0-Keep time blank

D-Mo update

1-No, do not use inventory sharing

80N

O 0O

0-Mo

8 O

Tools

CRST01 Settings - Warehouse & Planning Control

Distribution Industry Master Demo Infor M3 Distribution (400/AAA)
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Performance

S tat I Stl C S BO00000
F000000
6000000
Activate in CRS701 5000000
Run MRP 4000000
Analyze INn MRPSTA 3000000
No Ul exist, analyze in CMS010 2000000
and export to Excel if needed! 1000000 | I I
KB2313984 NCD - Material plan calculation statistics S, P l
hr.;g:-"”’h5 @ Kﬁi& %ﬁ“ilwﬁi c&,} L_ £ '_ﬁ _,.

docs.infor.com
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o
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Infor CloudSuite

Monitoring

d
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M3 Health Service and Monitoring

Monitor & different responsibilities

Ops monitoring

A Infrastructure

A Operative system
A Databases

A Web

A Security

0.00

e A X .

(TN TR

AT R

¢¢¢¢¢

Customer monitoring

Customer monitoring
Tenant level
Customer data
Failed messages
IEC-Notifications
Health service

And more

To To T To Do Do I

Development
monitoring

A Development teams
are tasked to monitor
how things behave
in production

A Nr of API calls

A Time for API calls



