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Infor CloudSuite 
Purpose-built solutions

Å Partnership with AWS global network

Å Resilient and scalable architecture

Å Secure and compliant protection

Å Evergreen innovation and improvement

Multi -tenant cloud infrastructure

Industry Cloud Platform
Å Integration and interoperability

Å Common data fabric

Å Visualization of data and insights

Å Business process automation

Å Extensibility for new applications

Å AI & Enterprise Automation

Å Fully integrated core ERP suite

Å Supporting edge applications i.e. PLM, WMS, CPQ, HCM etc

Å Consumer-grade user experience

Industry -specific applications M3
ERP



4Copyright © 2025. Infor. All Rights Reserved. infor.com

Infor OS Tiers

Essentials

ÅSupports use of all Infor OS services 

for standard CloudSuite usage

ï Included in standard CloudSuites

Professional

ÅSupports increased usage limits over 

the Essentials tier

ï For customers engaging with more of 

the technology platforms capabilities

Enterprise

Å Increased usage limits over the 

Professional tier

ï For customers fully embracing digital 

transformation with the Infor OS services

UX, IDM, SSO, ION, 

Data Lake, Scripting, 

Streaming, DA, ML, 

PaaS
Core usage

with Service Levels

UX, IDM, SSO, ION, 

Data Lake, Scripting, 

Streaming, DA, ML, 

PaaS

2 ï10x increase in 

Service Levels above 

Essentials

UX, IDM, SSO, ION, 

Data Lake, Scripting, 

Streaming, DA, ML, 

PaaS

2 ï10x increase in 

Service Levels above 

Professional

Functionality Functionality FunctionalityCapacity Capacity Capacity
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Infor OS ïService limits

https://os.infor.com/usagelimits

https://os.infor.com/usagelimits
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Infor OS Tiers

Essentials

ÅSupports use of all Infor OS services 

for standard CloudSuite usage

ï Included in standard CloudSuites

Professional

ÅSupports increased usage limits over 

the Essentials tier

ï For customers engaging with more of 

the technology platforms capabilities

Enterprise

Å Increased usage limits over the 

Professional tier

ï For customers fully embracing digital 

transformation with the Infor OS services

UX, IDM, SSO, ION, 

Data Lake, Scripting, 

Streaming, DA, ML, 

PaaS
Core usage

with Service Levels

UX, IDM, SSO, ION, 

Data Lake, Scripting, 

Streaming, DA, ML, 

PaaS

2 ï10x increase in 

Service Levels above 

Essentials

UX, IDM, SSO, ION, 

Data Lake, Scripting, 

Streaming, DA, ML, 

PaaS

2 ï10x increase in 

Service Levels above 

Professional

Functionality Functionality FunctionalityCapacity Capacity Capacity

Add more Integration

Add more Integration

Add more APIs

Add more APIs
Add more Integration

Add more APIs
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Infor OS ïService limits, add -on quantities

https://os.infor.com/usagelimits

https://os.infor.com/usagelimits
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Infor OS ïService limits

https://os.infor.com/usagelimits

https://os.infor.com/usagelimits
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Infor OS ïService limits

https://os.infor.com/usagelimits

PEAK!

https://os.infor.com/usagelimits
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Infor OS ïService limits

https://os.infor.com/usagelimits

https://os.infor.com/usagelimits
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Integration 
Process Capacity

Event 

Hub

Data Lake 

Publisher

Infor M3 Apps and M3 Technology

Enterprise 

Search

M3 Admin

Meta Data 

PublisherM3 

Database

ION

Data Lake

Infor OS

Data 

Fabric 

Tools

Data

Catalog

ION API

Gateway

Swagger

Enterprise 

Connector

API

https / RestAPI

OAuth 2.0

Shared Folders / DB

API / JMS / MQ

sFTP / FTP

Infor 

Document 

Manager

Infor 

Federated 

Services

ION Desk 

& App 

Tools

Standard Templates

Document Types

Printing / XML

Data Repository

Atlas Object Browser

Compass Query SQL

API / JDBC

Enterprise 

Collaborator

Customer Solutions

Applications

Databases

ETL Client

Cloud Services

Cloud File Transfer

Enterprise Connector

IDM Enterprise Printing

Interactive UsersM3 Business Engine

H5
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API Gateway
API Executions

Event 

Hub

Data Lake 

Publisher

Infor M3 Apps and M3 Technology

Enterprise 

Search

M3 Admin

Meta Data 

PublisherM3 

Database

ION

Data Lake

Infor OS

Data 

Fabric 

Tools

Data

Catalog

ION API

Gateway

Swagger

Enterprise 

Connector

API

https / RestAPI

OAuth 2.0

Shared Folders / DB

API / JMS / MQ

sFTP / FTP

Infor 

Document 

Manager

Infor 

Federated 

Services

ION Desk 

& App 

Tools

Standard Templates

Document Types

Printing / XML

Data Repository

Atlas Object Browser

Compass Query SQL

API / JDBC

Enterprise 

Collaborator

Customer Solutions

Applications

Databases

ETL Client

Cloud Services

Cloud File Transfer

Enterprise Connector

IDM Enterprise Printing

Interactive UsersM3 Business Engine

H5
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API Consumers
M3
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API Consumers
API Gateway
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API Consumers



17Copyright © 2025. Infor. All Rights Reserved. infor.com

API Consumers
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API Consumers
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API Consumers
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API Gateway
Data Fabric

Event 

Hub

Data Lake 
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PublisherM3 
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sFTP / FTP

Infor 

Document 

Manager

Infor 

Federated 

Services

ION Desk 

& App 

Tools

Standard Templates

Document Types

Printing / XML

Data Repository
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Data Catalog

ITEM CUSTOMER

ORDER

Object Metadata

Reformatter

Raw Data Lake

ITEM

ORDER

CUSTOMER

ORDER

Infor Data Lake

Reformatted Data Lake

Partition 2023-07-05

ORDER

ORDER

ORDER

ORDER

ORDER

ITEM

ITEM

ITEM

CUSTOMER

CUSTOMER

CUSTOMER

Partition 2023-10-28

ORDER

ORDER

ORDER

ORDER

ORDER

ITEM

ITEM

ITEM

CUSTOMER

CUSTOMER

CUSTOMER

Partition 2023-11-01

ORDER

ORDER

ORDER

ORDER

ORDER

ITEM

ITEM

ITEM

CUSTOMER

CUSTOMER

CUSTOMER

Compass APIs

Compass JDBC

Payload APIs

Infor 

M3 

ERP

Infor Data Management ïData Fabric

M3 Analytics / 

Birst

Infor AI

EPM

GRC

3;rd party On 

Prem

3;rd party Cloud 

Data Fabric 

Tools
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Birst

Data Warehouse

* Optional license not included with Infor OS

Customer Managed 

Environment

Data Lake ïWith external BI tools

Infor CloudSuite

Compass API
(pull based)

Compass JDBC
(direct -access)S

Q
L P

latform

M3

Data Lake
History, Archive

M3 Analytics
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Infor OS Data FabricData Source

Infor 
CloudSuites

(data 
publisher)

Data Access Overview
INFOR DATA PLATFORM

Batch 
Ingestion

A
P

I

Objects

Streaming 
Ingestion

Records A
P

I

Data Lake
History, Archive

Business objects
& data (5 min latency)

API

3rd Party
(data 

publisher)

API
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Data Lake Ingestion from M3
Raw JSON Data
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Data Lake Egress
SQL possibility for testing purposes
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Infor OS Data FabricData Source

Infor 
CloudSuites

(data 
publisher)

Data Access Overview
INFOR DATA PLATFORM

Batch 
Ingestion

A
P

I

Objects

Streaming 
Ingestion

Records A
P

I

Data Lake
History, Archive

Business objects
& data (5 min latency)

3rd Party
(data 

publisher)

API

API
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Infor OS Data FabricData Source

Infor 
CloudSuites

(data 
publisher)

Data Access Overview
INFOR DATA PLATFORM

* Roadmap features

Batch 
Ingestion

A
P

I

Objects

Streaming 
Ingestion

Records A
P

I

Data Lake
History, Archive

Business objects
& data (5 min latency)

3rd Party
(data 

publisher)

API

API

Objects API
(pull -based)

R
aw

 
files

Infor and 3 rd party tools 
and services pulling 
data with schedules

Active Consumers

ION Data 
Flows ETL Tool
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Data Lake Egress
API call retrieving unstructured data
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Data Lake Egress
API call retrieving unstructured data
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Data Lake Egress
API call retrieving unstructured data
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ETL-Client

Extract data from the Data Lake and load it into your on -prem relational 

database

The ETL-Client supports incremental extraction of data ingested to Data Lake 

and loads it into your database.

This enables a database representation of M3 that can let your existing BI 

platforms and applications access the data in a similar way as M3 on-premises.

You install and manage the ETL-Client on your own premises environment and 

incrementally extract data from your Infor CloudSuite Data Lake.

Main features are:

Å Scheduled periodic incremental data extraction

Å Supports several database platforms
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Infor OS Data FabricData Source

Infor 
CloudSuites

(data 
publisher)

Data Access Overview
INFOR DATA PLATFORM

* Roadmap features

Batch 
Ingestion

A
P

I

Objects

Compass API
(pull based)

Compass JDBC
(direct -access)S

Q
L P

latform

Active Consumers

Direct -access 
querying

Streaming 
Ingestion

Records A
P

I

Data Lake
History, Archive

Business objects
& data (5 min latency)

3rd Party
(data 

publisher)

API

API

Objects API
(pull -based)

R
aw

 
files

Infor and 3 rd party tools 
and services pulling 
data with schedules

Active Consumers

ION Data 
Flows ETL Tool



36Copyright © 2025. Infor. All Rights Reserved. infor.com

Data Lake Egress
SQL query using the JDBC driver

Indexed data

Compass JDBC 
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Data Lake Egress
SQL REST API call

Structured data

Compass APIs

Variation handling and query hints

https://docs.infor.com/inforos/2023.x/en-us/datafabrug/default.html?helpcontent=gve1631199565990.html
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Usage Report - New 

Features
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Usage Report

Keep track of usage

Get notified
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Usage Report

Keep track of usage

Get notified

Analyze and take actions
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Usage Report

Keep track of usage

Get notified

Analyze and take actions



43Copyright © 2025. Infor. All Rights Reserved. infor.com

Usage Report
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Usage Report
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Usage Report

KB3633999 Usage Report

https://customerportal.infor.com/csmcore?id=kb_article_view&sysparm_article=KB3633999
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MRP Statistics & System 

Insights
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MRP Best Practice -

Key Takeaways

Give your system a good review based on 

the recommendations in this document!

Activate parallel jobs in CRS797

Utilize SHS100 for job launch

Do not run regenerative MRP!
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Performance 

Statistics

Activate in CRS701
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Performance 

Statistics

Activate in CRS701

Run MRP
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Performance 

Statistics

Activate in CRS701

Run MRP

Analyze in MRPSTA
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Performance 

Statistics

Activate in CRS701

Run MRP

Analyze in MRPSTA

No UI exist, analyze in CMS010 

and export to Excel if needed!

KB2313984 NCD - Material plan calculation statistics

docs.infor.com

https://customerportal.infor.com/csmcore?id=kb_article_view&sysparm_article=KB2313984
https://customerportal.infor.com/csmcore?id=kb_article_view&sysparm_article=KB2313984
https://customerportal.infor.com/csmcore?id=kb_article_view&sysparm_article=KB2313984
https://customerportal.infor.com/csmcore?id=kb_article_view&sysparm_article=KB2313984
https://docs.infor.com/m3udi/16.x/en-us/m3beud/default.html?helpcontent=scplanhs/kei1706880339730.html
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Monitoring

Infor CloudSuite
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Ops monitoring 

Å Infrastructure

Å Operative system 

Å Databases 

Å Web 

Å Security 

Development 

monitoring 

Å Development teams 

are tasked to monitor 

how things behave 

in production  

Å Nr of API calls

Å Time for API calls 

Customer monitoring 

Å Customer monitoring

Å Tenant level 

Å Customer data 

Å Failed messages

Å IEC-Notifications 

Å Health service

Å And more

Monitor & different responsibilities 
M3 Health Service and Monitoring


