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Disclaimer

This presentation reflects the direction Infor may take with regard to the products

or services described herein, all of which is subject to change without notice.

This presentation is not a commitment to you in any way and you should not rely 

on any content herein in making any decision. 

Infor is not committing to develop or deliver any specified enhancement, upgrade, 

product, service or functionality, even if such is described herein. Many factors 

can affect Inforôs product development plans and the nature, content and timing 

of future product releases, all of which remain in the sole discretion of Infor.

This presentation, in whole or in part, may not be incorporated into any agreement.

Infor expressly disclaims any liability with respect to this presentation.



Infor Industry Cloud

Solid multi-tenant cloud solution with 

global customer adoption.

Continuously updated with deep functionality.

Modern at core with growing eco-system.
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M3 Industry CloudSuites

Total cloud customers

660+

Documents printed
Per day

1+ Million

API calls per day
In one region

900+ Million

Features delivered
In the core CloudSuite during the past 12 months

800+

Total countries supported

77 + 18

Total integrations supported

32
Customers provisioned with Infor M3 Cloud In core with regulatory and statutory requirements Strategic integrations with best-of-breed and 3rd party
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Agent driven ERP

Å Single agents, multi agents, 

autonomous agents

Å Agentic platform ï security, 

guardrails, context awareness,

Å Tooling ï AI factory, MCP server, 

industry APIs

Transforming the user experience

Å Tailored experience with 

Workspace/Apps per IPC role

Å Conversational experience with AI

Å AI generated and maintained 

experience

Best in class platform

Å Containers for fast and easy 

deployment ï near zero downtime 

Å Aurora ï flexibility and direct access

Å Micro services for new apps

Å Data fabric with data warehouse

Cloud and Industry Leadership

The Next Step for the Industry Cloud
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Predicts 2026: The Future of ERP

ñBy 2030, over 50% of routine ERP tasks 

will be autonomously executed by AI , 

reducing human involvement in finance, 

supply chain and HR. ñ

ñBy 2030, over 70% of acquired ERP AI 

capabilities will become shelfware, revealing a 

massive gap between vendor vision and 

customer adoption capabilities ñ
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Choosing the 

right AI use cases

Without business-driven 

use cases, genAI 

remains experimental

Barriers to unlocking value from AI

Getting your 

data AI -ready

Poor data quality leads 

to poor genAI 

performance

Making AI work for 

your micro -vertical

One size fits all 

approaches fail in 

specialized domains

Mitigating risk in AI 

innovation

Lack of trust and 

explainability slows 

enterprise adoption

Gartner, 2025

IDC, 2025

McKinsey, 2025

McKinsey, 2025

12% 
Only 12% have identified 

revenue-generating genAI 

use cases

60% 
By 2027, 60% of AI initiatives 

will fail to meet expected 

value due to incohesive 

governance

89% 
Have revamped data 

strategies for generative AI

10% 
Only 10% of vertical AI use 

cases make it beyond pilots



8Copyright © 2026. Infor. All Rights Reserved. infor.com

Smart AI Travel Crew 
using the right tool for the right task

Historian                  
= ML

ÅLearns from your 
past travel data

Navigator = 
Optimization

ÅAlways picks the 
right route

Blogger = 
GenAI

ÅCreates new trip 
ideas instantly

Travel Agent = 
Agentic AI

ÅPlans and acts 
on your behalf
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Future proof ï powered by 

AWS, latest innovations

Proven ï curated, value 

focused, fast ROI

Suite -based ï Built to assess 

the full picture across systems

Industry expert ï AI with deep 

knowledge of your industry

Infor Approach
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Market to Order Order to Cash Procure to Pay Plan to Deliver
Service to 

Cash

Internal 
Maintenance 

to Close

Sales Service 
to Close

Financial Plan 
to Report

Issue to 
Resolution

Improve Customer 

Acquisition

Improve Customer 

Interaction
Improve Supply Chain

Improve Inventory

Industry Processes

& Business Policies

Unified Data 

Management

Infor Augmented 
Intelligence 
Service

Infor 
Value+ 
Solutions

Infor GenAI 
Embedded 
Experiences

Infor 
GenAI 
Assistant

Infor 
Industry AI 
Agents 

Predictive and prescriptive 

AI-driven insights

Pre-built catalog of innovation 

solutoins

Smart widgets for 

assisted text generation, 

analysis, translation, & 

summarization

Conversational assistance to 

manage, track, and analyze 

business performance

Micro-vertical, role-based 

AI agents infused in your 

industry processes
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Value+ Solutions: Pre-configured Industry Use Cases

Agentic Process Automations
Embedded AI Experiences, GenAI Assistant, Automations Catalog

The Industry Cloud Platform: Advanced Technologies

Services

RPA AI/ML GenAIProcess Mining

Deployment
Specific Customer 

Use Cases

Infor 

Managed Services

Infor Velocity Suite
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30 Value+ Solutions for M3
A catalog of pre-built automations, insights, and 
advanced workspaces to add to your Infor 
CloudSuite

Innovate 
for growth

Quickly 
realize value

Gain industry 
advantage 

New solutions for April:
Å Headless Customer Order Creation
Å Duplicate Item Detection & Multi Language 

Clean-up using Batch Run
Å Interactive Duplicate Detection at time of 

Supplier Creation
Å Invoice Processing
More than 30 Standard solutions
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M3 GenAI embedded experience

Embedded GenAI 

through widgets

V Assisted text authoring

V Tailored Srv Guidelines

V Eq. Health Check

V Issue summary

V Project summary



14Copyright © 2026. Infor. All Rights Reserved. infor.com

Configurable Text Authoring Widget

April 2026
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M3 AI

Anomaly detection   |   Optimization   |   Machine Learning   |   Decision Support   |   GenAI

Tailored Srv Guidelines

Assisted text authoring

Predictive Maintenance 

Insights

Target Buying

Issue Summary

Technician Optimization

Customer Order 

Management

Industry Insights

Finance Processes

Allocation

Impact assesment

Procurement

Embedded 

Intelligence

Infor AI

Agentic AI

Application 

Foundation

Accounts 

Payable

Accounts 

Receivable

Financial 

Close

Financial 

Governance & 

Compliance
Fixed Assets

General 

Ledger

Treasury & 

Cash 

Management

M3 Analytics
Manu-

facturing
Product Data PLM Fashion

Procure to 

Pay
Equipment Maintenance Rental

Infor Industry 

Agents

Quality Document

Processing

Supplier ABC 

Classification

Duplicate Customer detect

Invoice Processing

Headless Customer Entry

Vendor Compliance

Value+
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Credit limit - Simple conversation
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Benefits

Problem Solution

Decision maker

Available for CloudSuite(s) Potential Business / Tech. Impact

Release TrainingAdditional Info

Change Delivery

GenAI Knowledge Hub 

Infor GenAI is a Generative AI platform part of Infor OS that leverages Large 

Language Models (LLMs) for Natural Language Processing capabilities. The 

GenAI Doc Knowledge Hub is a capability within the GenAI Assistant to 

retrieve information from a diverse set of documents using Natural Language.

Å Employees face several challenges 
when dealing with documentation. 
Searching through large, complex 
documentation can be time-consuming 
and frustrating, especially when users 
are unsure of the right terms or where to 
look.

Å Users can quickly and efficiently retrieve the answers they need without having to search 
through an entire documentation source.

Å The user experience becomes smoother, as the GenAI Assistant provides immediate and 
easy-to-understand responses.

All

Industry Cloud Platform: GenAI

Å Infor GenAI Private Knowledge Hub 
allows for automated, real-time responses 
to user inquiries, eliminating the need for 
manual searches on customer specific 
documents exposed in IDM

Å Infor GenAI Public Knowlegde Hub allows 
to query the Infor Product Documentation 
via GenAI Assistant 

N/A

Introducing / UsingN/A

Feature toggle In Limited Availability
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Knowledge Hub



19Copyright © 2026. Infor. All Rights Reserved. infor.com

Important note:

Please use the following 

tints for accurate color 

branding. Use the 

eyedropper tool to select 

and apply them.

*Use charcoal color for font and shadow

AI: Predictive Maintenance Example 

ML

Equipment

data Experienc

e 

Designer

App

M3

M3 Agent(s)

New work orders or updates 

on existing work orders

Optimized scheduling of 

technicians

POC
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GenAI Factory
The Agent Builder is a low-code/no-code 
configuration platform for creating domain-
specific agents.

It exposes a form-based UI which teams use to 
setup and configure agents.

Tool Builder is used by users to register and 
document API endpoints as callable tools for the 
agents. 

It provides a structured approach to defining how 
agents interact with backend systems and 
services.

April 2026
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Velocity Suite Ṿ Office of the CFO

Users in finance 
still rely on manual tasks

The Office of the CFO streamlines 
tasks and emphasize value

RPA GenAIML

Automate

Optimize

DiagnoseDiagnose

Remove manual repetitive processes

Reduction of error and mistakes

Higher efficiency

Focus on exceptions

Compliance, audit readiness & faster 
reporting

Bank 

Statements, 

Checks, Drafts

Extraction of 

XMLs or PDFs

Supplier 

Statements

Accounting 

Anomalies
Period Ending

POC
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Whatôs next?

Context

Read and understand 

your screens, your 

business context.

Smarter

Agent orchestration

Across the CloudSuite

Agents creating agents

Autonomous agents

Prescriptive

Guidance and 

suggestion of next 

steps. 

Scenario playing

Embedded

Embedded ML 

solutions in core

Embedded GenAI 

usage

GenAI Factory  ï   GenAI as development platform  ï   GenAI as project config/tailoring platform
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Agent driven ERP

Å Single agents, multi agents, 

autonomous agents

Å Agentic platform ï security, 

guardrails, context awareness,

Å Tooling ï AI factory, MCP server, 

industry APIs

Transforming the user experience

Å Tailored experience with 

Workspace/Apps per IPC role

Å Conversational experience with AI

Å AI generated and maintained 

experience

Best in class platform

Å Containers for fast and easy 

deployment ï near zero downtime 

Å Aurora ï flexibility and direct access

Å Micro services for new apps

Å Data fabric with data warehouse

Cloud and Industry Leadership

The Next Step for the Industry Cloud
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Financial Reporting
Powered by Infor EPM

AI-Driven Insights
Powered by Infor GenAI

Analytics & Reporting
Powered by Infor Birst

Open Integration
Excel, Power BI, and other tools

Curated M3 CloudSuite Data 

Foundation
Powered By Infor Data Warehouse

Insights Powered by Infor Data Warehouse

A curated M3 data foundation powering analytics, financial reporting, 

and AI

(Early Adoption Available Today)

Data Fabric

Limited Availability
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Financial Reporting through EPM

Unified platform for financial 

reporting

KPIs, Standard Reports, 

AdHoc Analysis

Designed for CFOs, Controllers, 

and Finance Teams

Standard integration between Infor EPM and Infor 

M3 through Infor Data Warehouse and Data 

Orchestrator for Financial Reporting

Standard financial model 

Financial 

Reporting

Data Lake
Data Warehouse

Industry

Data Model

Limited Availability
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Benefits

Problem Solution

Decision maker

CloudSuite(s) Potential Business / Tech. Impact

Release TrainingAdditional Info

Change Delivery
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Agent driven ERP

Å Single agents, multi agents, 

autonomous agents

Å Agentic platform ï security, 

guardrails, context awareness,

Å Tooling ï AI factory, MCP server, 

industry APIs

Transforming the user experience

Å Tailored experience with 

Workspace/Apps per IPC role

Å Conversational experience with AI

Å AI generated and maintained 

experience

Best in class platform

Å Containers for fast and easy 

deployment ï near zero downtime 

Å Aurora ï flexibility and direct access

Å Micro services for new apps

Å Data fabric with data warehouse

Cloud and Industry Leadership

The Next Step for the Industry Cloud
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Each Persona: Workspace, 

Experience Designer apps and 

corresponding Smart Panels

Persona Driven User Experience

Workspaces
Å My tasks

Å My KPIs

Å Focus on exceptions

Apps
ÅWork with

Å Transactions

Å Productive

Insights
Å Information

Å Tools

Å Documents
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Workspaces

Å15 Workspaces planned for April 2026

ÅConfigurable widgets

ÅCover +80% of IPC roles
ÅCustomer Service Representative

ÅSales Manager

ÅProduct Manager

ÅPurchasing Manager

ÅProduction Operator (Mgr)

ÅProduction Planner

ÅWarehouse Dispatcher

ÅWarehouse ManagerPurchase Buyer

ÅWarehouse Receiver

ÅAccounts Receivable Controller

ÅGeneral Ledger Controller

ÅAccounts Payable Controller

ÅAssembly Operator

ÅProduction Controller

April 2026
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Benefits

Problem Solution

Decision maker

Available for CloudSuite(s) Potential Business / Tech. Impact

Release TrainingAdditional Info

Change Delivery

Support for Mobile Workspaces
Empower designers to create mobile-optimized layouts from desktop 

workspaces without duplicating content. They can preview and edit layouts 

separately, tag widgets by device, adjust widget sizes, and tailor views to show 

only relevant content per device.

Å Desktop-first design leads to oversized widgets and 
excessive scrolling on mobile

Å Inefficient navigation wastes limited screen space

Å No dedicated mobile layouts without duplicating 
workspaces

Å Limited widget control between mobile and desktop 
views

Å Lower mobile adoption and higher maintenance 
from customer workarounds

Å Improved usability with touch-friendly, mobile-optimized workspaces

Å Higher adoption by casual and frontline users accessing via Infor Go or mobile web

Å Reduced maintenance since mobile and desktop share a single workspace definition

Å Greater flexibility with device-specific widget control and conditional visibility

Å Consistent experience across desktop and mobile, while still optimizing for each device

All

OS Portal

Å Add mobile-optimized layout options (single column, 
compact widget sizes, device tagging)

Å Enable separate editing modes for desktop and 
mobile layouts within one workspace

Å Support widget conditional visibility tailored for mobile

Å Provide admin configuration tools to manage mobile 
and desktop layouts from a single definition

Å Extend the rendering engine and schema to natively 
support device-specific layouts in Portal and Infor Go

Major / Major

Infor OS: Introducing New Enhancements 
in OS Portal

End UserKB2105703

Automatic Change

April 2026

https://customerportal.infor.com/csmcore?id=kb_article_view&sysparm_article=KB2105703
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Benefits

Problem Solution

Decision maker

Available for CloudSuite(s) Potential Business / Tech. Impact

Release TrainingAdditional Info

Change Delivery

Experience Designer Applications
Application Summary

Experience Designer Applications improve user productivity and offer a 

high starting point for a customized experience

At 15 new, enhanced and adopted (into standard) ED Applications

Å M3 users expect a modern, intuitive and 

streamlined experience when managing their 

day-to-day activities

Å Experience Designer Apps available through 

Infor Marketplace need extra steps for 

customer adoption

Å More streamlined and role-specific solutions

Å Higher productivity

Å Highly configurable user experience

All M3 CloudSuites

Experience, Industry Content & Foundation

Deliver multiple new, enhanced and adopted 
Experience Designer applications into core including:

High / Low

M3: Introducing news in the M3 User 
Experience

M3: Using Experience Designer
MultipleSee below for KB information 

Feature Toggle

Å M3 Security Desk

Å EQM

Å Equipment Service Desk

Å Leasing Agreements

Å General Ledger Desk

Å Supplier Invoice Hub

Å Company Structure Overview 

Å Route Workbench

Å Item Overview

Å Attribute Model Overview

Å Shipment Workbench

Å Accounts Receivable

Å Authorize Supplier Invoices

Å Cash Flow - Credit Control

Å General Ledger Admin

Å Fixed Assets Overview

KBôs 3617660; 3651278; 317665; 3646295; 3618070; 3651249; 3646296; 3718071; 
3646297; 3646298; 3643645; 3649122; 3646567; 3646568; 2329216; 3640682 

April 2026
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Accounts Receivable Customer Overview
Helps accounts receivable specialists and collection teams 

find and act on invoice and payment information quickly - 

without switching between multiple M3 programs.

Key Features and Benefits

Å Single place to follow up overdue invoices and tasks

Å Search by customer or payer

Å Combined view of open, paid, and overdue invoices

Å Clear overdue status with days-overdue categories 

Å Access open invoice details directly from the list

Å Quick access to related payments and vouchers

FINANCE ð NEW APPLICATION

Experience, Industry Content & Foundation
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Company Structure Overview

Provides a single place to view and manage company 

setup information across M3. Designed for system 

administrators who configure and maintain company 

structures.

Key Features  and Benefits

Å Consolidated view of divisions, facilities, warehouses, 

and work centers.

Å Review and maintain company configurations in one 

place.

Å Detect setup inconsistencies and configuration issues 

quickly.

Å View stock locations, departments, planning areas, and 

capacity data.

Å Inspect shift models, shift patterns, and internal 

addresses.

NEW APPLICATION

Experience, Industry Content & Foundation
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M3 Project Order Management ï New UX

April 2026


