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What we do
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Work Flows
• Examples of workflows

• Item establishment process

• Customer establishment processes

• Approval processes such as

• Stock Take Approval

• Credit Note Approval

• Customer Credit Limit Changes

• Etc

• Workflows typically used when a process requires 
multiple tasks that is completed by different 
people

• Workflow tasks is not neccessarly connected to 
M3 processes and events occuring in M3



Triggering Workflow
• Triggering / Starting a workflow can be done in various ways

• Manual
• Manually starting via homepage widget ”Start Workflow”
• Manually or automatically started from other systems via ION API call
• Manually or automatically via IDM (Document Management). For example when 

saving a document

• Automatically
• Automatically started from M3 via:

• M3 standard application messages
• M3 event based alerts
• BODs generated by events in M3
• From SDK App/SDK Homepage Widget via ION API call



Work Flow Task
• Task distributed via ION (BOD)

• ION keeps track of workflow and stores result in ION Database

• Task distributed to named user or distribution group (multiple users). 

• Distribution groups defined in IFS (Infor Federation Services) with or without 
AD integration

• Task visible to user via

• Inbox in smart panel area

• Inbox widget on workspace

• Task widget on workspace

• Infor Go Mobile App

• Email - Link

• Escalation rules can be configured

• If task is not completed within set time frame



Work Flow Task Approval
• To approve task click on the task and assign to me

• Possibility to assign to someone else added to the 
distribution list of the task

• Possibility to add attachment

• Can be stored in IDM

• Possibility to add notes

• Stored in ION database

• Possibility to create drillback link to M3 using bookmark from 
task 



Work Flow Homepage Widgets
• Widgets delivered by infor

• For end user
• Start Workflow

• Task List

• Notification List

• Inbox

• Workflow Viewer – Connected to Task List

• For admin roles
• Task Watcher

• Task Manager

• Workflow Status

• Authorization
• What you are able to see within the widgets Start 

Workflow, Task Watcher, Task Manager are 
controlled by workflow authorizations in ION 
Desk. Configuration made on workflow level.



Work Flow Developement
• Development is made in ION Desk

• Read documentation from Infor it is well described or ask us.



ION Workflow Examples



Correction of incorrect data 
in EDI messages

Involve end users in the correction process



Sales order in via EDI

• Where we were
• Customer sending incorrect adress specification

• Sales order stops in integration due to missing data

• End users do not have the capabilities to adjust and 
resend messages



Sales order in via EDI

• Where we are
• Workflow used to correct data in the incoming message 

(ION) before sending it through the integration (IEC/MEC)
• End users receives a task informing about adress 

reference is not found and adress details.
• End user creates adress data in M3 or correct the adress 

data in the incoming message via the user task.
• When completing the task EDI message is submitted to 

IEC/MEC and sales order is created in M3



Dataflow validates data in the file send from customer and detects specified problems and starts workflow 



Workflow sends task to distribution group. One or multiple end users



Task landing in inbox with adress information that does not exist in M3



From task drilldown into M3 to search for existing adresses



Find or create adress. Update adress ID in the task and finish task. Incoming message in ION updated and the 

sent to MEC/IEC for processing



User creation process
Automatic background workflow to add M3 data required on 

the M3 user



User creation process

• Where we were
• AD integration creates user automatically in M3

• Roles automatically added making sure access rights are 
correct both functional access and divisional access. Done 
thorugh SCIM groups in Infor federation services

• Printout settings and F13 settings needed to be set up 
manually



• Where we are
• Workflow used to add printer settings 

(MNS204/MNS205) depending on role setup
• Workflow used to add F13 settings copying 

settings from a template users
• Automated user creation process
• Message sent to user and responsible when 

user creation completed
• If any error message sent to IT

User creation process



Questions
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