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Our employees

& Project Managers

@ Solution Architects
& Integration Architects
{0 Technical Consultants
@ Senior Consultants
& Consultants

& Developers
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NAVC'TE Business process development

Projects Improve & Innovate SUPPORT
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Business process development

Simplify and digitalize

Data & Business
Intelligence

Integration &
Development
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Distribution & Retail

Industrial Manufacturing

Food & Beverage
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User Experience with Tailoring

No code Low code Full code

Smart Panel & Widgets

Enhance Personalizations
_ UX Scripting (JavaScript, Angular, HTML5S)
Custom Lists
Configurable APls
"""""""""""""""""""""""""""""""""" XtendM3 (Java/Groovy) -
Experience Designer H5 SDK (M3) & Widget SDK (Portal)

[ 1

Workspaces : BaaS j

ION - Event based workflows, ntegrations, Mappings, Orchestration, Internal and External APls.__.

]
In for Copyright & 2025. Infor. All Rights Reserved. infor.com



Work Flows

« Examples of workflows
« Item establishment process
« Customer establishment processes
« Approval processes such as
« Stock Take Approval
» Credit Note Approval
« Customer Credit Limit Changes

B QVC!TE . Etc

/’

Workflows typically used when a process requires

multiple tasks that is completed by different
people

Workflow tasks is not neccessarly connected to
M3 processes and events occuring in M3
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Triggering Workflow

- Triggering / Starting a workflow can be done in various ways

«  Manual
« Manually starting via homepage widget "Start Workflow”
« Manually or automatically started from other systems via ION API call
* Manually or automatically via IDM (Document Management). For example when
saving a'document
« Automatically
« Automatically started from M3 via:

4 Start Work flow

M3 standard application messages

M3 event based alerts

BODs generated by events in M3

From SDK App/SDK Homepage Widget via ION API call

nnnnnnnnnnnnnnnnnnn
—

WONGLtyReguester CheckOut |, Download v [ Save asnew docu - 3 Print

Logical formula

[
Document template
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Work Flow Task

« Task distributed via ION (BOD)

« ION keeps track of workflow and stores result in ION Database

« Task distributed to named user or distribution group (multiple users).
 Distribution groups defined in IFS (Infor Federation Services) with or without

AD integration

« Task visible to user via
« Inboxin smart panel area
« Inbox widget on workspace
« Task widget on workspace
« Infor Go Mobile App
« Email - Link
« Escalation rules can be configured
« If task is not completed within set time frame

New UserTask Address must be added

©» Sammanfattning av Copilot

noreply@inforcloudsuite.com
Till: @ Jens Kleist

A Avsandarens noreply@inforcloudsuite.com ligger utanfor din organisation.

I CAUTION: External email. Be cautious with links and attachments.

Address must be added

D: 1002
12 Mar 2026, 09:46:06 Central European

Created:
Standard Time

Customer 150094 - GABRIEL A/S
Name : Furnmaster PL FM3
Address : Gronowa 3

City : ?wiebodzin

Country Code :PL

Postal Code : 66200

AddressID Reference : E31

Address ID

Sent by Infor 08

Assigntome -

Work order for approval. Work Order 10000...

Qa &« -

Tor 2026-03-12 0%:46

Hantera avsan

dare

| Assign ~

-]

NAvC:TE



Work Flow Task Approval

« To approve task click on the task and assign to me
« Possibility to assign to someone else added to the
distribution list of the task
« Possibility to add attachment
« (Can be stored in IDM

« Possibility to add notes
« Stored in ION database

- Possibility to create drillback link to M3 using bookmark from
task

NAvC:TE



Work Flow Homepage Widgets

« Widgets delivered by infor =
NAVC'TLE

Start Workflows

* Start Workflow
° [ Werkerdarforapproval. Work Ordar 1000002643forabject BGL1010RBO01-ABE Robot 846001 20280311 17 [C— 425
ask Lis

Task List Netification List Workflow Status

Q search... Vesterday

Allworkdions

viork order replanned. Wark Order 1000002131 for object BUL1030TC001-Teal changer 1.

Work arder for approval. Work Order 1000002641 or object BO11010R8001-ABB Robot IR845001

Older Qa
Work oderfor Work Order 1 1 for object bot IRB46001 Workorder replanned. Work Order 1000002131 for object B0110301C001 Tool changer 1.
. Notification List Lt ‘ o m
[ Morkorderforapproval. work Order 1000002537 for object BOL10IORBO0I-AB Robot IRE4G00L Q Workorder replannec Work Order 1000002131 for object BOLIO30TCO0L-Teol changer 1 C: NowOpen 29
e 219111728 sz,
* Inbox
v | Werkerderforapproval. Work rder 1000002556 forobject EOLIOZOMMO2-Maltcp Millng maching 2 (o Morkorder relanned. Work Onter 100000213 for oject BLIGEONCOOL-Tool changr L
W fl V C t t T . t — o Workorder s 801 It.op Millng machine 2 0 Workorder replamne Work Orde JDOOOZI3 o cbjct BOLIOOTCODL Toolehanger
° — o et
orkflow Viewer onnected to Task Lis oo At 0 o o
o Mokouerreplamed ork O oponpats forabjct BOLO3OTCO0LTool changer

Work order replanned. Work Order 1000002131 for object BRLI030TC00L Tool changer 1.

e For admin roles ’

(o Workerder eplanned Work Order 1000002151 for cbjeet BU11030TC001 ool changer 1
250311 150000

Completed 195
Work order replanned. Work Order 1000002131 for object B011030T¢001 Teol changer 1.
. fask Watcher 8
o Workorder replanned Work Order 1000002131 forabject BU11030TC001 ool changer 1 Timetocomplere  MIN<Lsec  AUGSdays  MAKLILdays
. fask Mana ger Workdow viewer TaskWtcher Task Manager

C woNotifyhequester Workfiow ID: T35

«  Workflow Status :

« Authorization =

«  Whatyou are able to see within the widgets Start < = =
Workflow, Task Watcher, Task Manager are “ “ '
controlled by workflow authorizations in ION
Desk. Configuration made on workflow level.

NAQVCITE



Work Flow Developement

« Developmentis made in ION Desk

e Read documentation from Infor it is well described

= Workflows

Panel_Sequence

Inactive -

n Management.

SimpleFlow

Inactive !

NAQVCITE

or ask us.

Jens Kleist

beM)  op Jens Kleist [
= Workflow PurchaseOrderAuthorization_COPY Iz
[=]
Q@ usaGE
@
&
Name *
PurchaseOrderauthorization_COPY
Deseription
Authorization iz done by manager of the requester
Archive Dats ()
D Send Finished Workflow Data to Dsta Fabric
( | | [
Yes | GetAuthorizats PO .
Version 41 - LI o L\ — |
Lestupa - [ = e ] e 1k [Pl ]
Maris Pusker
Last Upd
Jun's, 2025, 54512 AN [ [— [Gelﬂrdersmu [mmnim‘
Lestactivated on Ho [ - |
o, 2025, 34525 4 B | & ] 2 J
e workilow:
he workflow.
ne workdlow:
he workflow.
ne workdlow: < >

Workflow Properties

Parameters  Drill Backs  Structures  Authorizations  ServiceAccount  Retention Policy

0| ase sTes
0| wmn —
]| stnoristionsisms | s7RMG
]| cono Je—
D ContinueAuthorizatic STRING
.
[} cTome o [







Correction of incorrect data
In EDI messages

Involve end users in the correction process

NAQVC'TE



Sales order in via EDI

* Where we were
« Customer sending incorrect adress specification
« Sales order stops in integration due to missing data

« End users do not have the capabilities to adjust and
resend messages

NAQVvC TL



Sales order in via EDI

« Where we are

« Workflow used to correct data in the incoming message
(ION) before sending it through the integration (IEC/MEC)

» End users receives a task informing about adress
reference is not found and adress details.

 End user creates adress data in M3 or correct the adress
data in the incoming message via the user task.

« When completing the task EDI message is submitted to
IEC/MEC and sales order is created in M3

NAQVvC TL



Dataflow validates data in the file send from customer and detects specified problems and starts workflow

= Data Flow TX0201_EDI_Orderin_v2

&« (@I 5 i B €S}

Name *

REMOVE CONNECTION POINTS

TX0201_EDI_Orderin_v2

Description

Now with ADID lookup!!

Last Updated by

Daniel lsaksson

Last Updated on
Now 11, 2025, 1:00:57 PM

Last Activated on
Jan 18, 2026, 3:58:06 PM

Notifications o o

Show Less

‘ Application Database Metwork
Wait
ims_to_ion Set AE: 200_S.
Start : SE_Pipechain_ Set AE- 200_SE1

bl

Bl

«
[ R~ O = O I - I I N = - I < I = N < I < I < N~

Workflow Mapping Splitter Parallel Filter Routing
LookupCustomer
C—-l LoadToProcess MMHM%\DWG!, usamﬂmrTn M m3
/] | e | [Z] | (ol
File1
D]
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Workflow sends task to distribution group. One or multiple end users

= Workflow TX001_AddressID

< QB O ®  usee
&

Name *

TX001_AddressID

Description

Find the correct address using reference number

Fill in AddressID Yes | SetAddressIiD
D.. GetC SelDrilbackPar..| | SetDrilbackPar... 2l
(5] s el | el |z |z Addnddress End
Archive Data (1) @l

D Send Finished Workflow Data to Data Fabric

Version 33

Last Updated by

Maria Pusker

Last Updated on
Oct 20, 2025, 9:13:00 AM

&

Workflow Properties
Last Activated on
Oct 17, 2025, 3:11:50 PM

Parameters Drill Backs Structures Authorizations Service Account Retention Policy

Show Workflow Properties +
Motifications o o Code Name
Show Less AccountingEntity STRING N/A
A BlankaDiD |
Parameter is unused in the workflow. AccountingEntityDBP
STRING
arameter

Addres|DReferenceM3 STRING

AddressAdded STRING

AddressID STRING |
Address|DReference STRING /A v
AddressLinel STRING NfA

Addressline2 STRING

Addressline3 STRING

IIoooooooQdiQ
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Task landing in inbox with adress information that does not exist in M3

Inbox

= All

Q search...

Older

Address must be added

30/01/2026, 15:14:11

Address must be added

30/01/2026, 15:14:11

Address must be added

27/01/2026, 15:37:3T

Address must be added

27/01/2026, 15:02:44

&

Inbox + U X I3
&
<
@
Assign to me
Address must be added
30/01/2026, 15:14:11 ( - Y
HIGH PRIORITY ‘\ Assign ~ J
Customer

50094 - GABRIEL A/S

Name

ARTEX AB
Address

INDUSTRIGATAN 2
City

MJOLBY

Country Code

SE
Postal Code
58541

AddresslD Reference

ARIN_02093831

Address ID

NAQVvC TL



From task drilldown into M3 to search for existing adresses

Inbox + 7 X 1
=
<
@
Assign to me
Address must be added
30/01/2026, 15:14:11 ( - Y
HIGH PRIORITY |\ Assign ~ ) @1

View Addresses
Customer

50094 - GABRIEL A/S
Name

ARTEX AB
Address

INDUSTRIGATAN 2
City

MJOLBY

Country Code
SE

LR R

NAQVvC TL



Find or create adress. Update adress ID in the task and finish task. Incoming message in ION updated and the
sent to MEC/IEC for processing

= CMS100 Custom list Inbox *+ S X I

Actions ~ Options - Related ~ Tools ~ (& TEXLA TEST TEXLA INDUSTRI AB 2 ® - ¢

Filter Options

>

Address ID added
Sorting order: | 1-Customer View: | 1-Customer Address
Address must be added
Customer 30/01/2026, 15:14:11 ( pesi )
sign - @1
4 HIGH PRIORITY L )
Customer

v Showing 4 filtered hits on search for ARTEX X 50094 - GABRIEL A/S

Customer Name Address City Country Code Postal Code AddressID Refere... AddressID
50094 ARTEX AB INDUSTRIGATAN 2 MJIBLBY SE 59541 SE27 e
ARTEX AB
50094 SIA ARTEX LATVIA CELTNIEKU IELA 10 SMILTENE L 4729 SIA_02094946 SES4
50094 SIA ARTEX LATVIA CELTNIEKU IELA 10 SMILTENE v 4729 FACTOR_02094857 | SE39 Address
50094 SIA ARTEX LATVIA /LANAB CELTNIEKU IELA 10 SMILTENE I, 4729 ARTEX_02091039 | SE36 INDUSTRIGATAN 2
City
MJOLBY
Country Code
SE
Postal Code
59541

AddresslD Reference

ARIN_02093831

Address ID

SE27
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User creation process

* Where we were
« AD integration creates user automatically in M3

« Roles automatically added making sure access rights are
correct both functional access and divisional access. Done
thorugh SCIM groups in Infor federation services

 Printout settings and F13 settings needed to be set up
manually

NAQVvC TL



User creation process

A new user, TST01 have been created.

@ B =

« Where we are

- Workflow used to add printer settin%s
(MNS204/MNS205) depending on role setup :

« Workflow used to add F13 settings copying
settings from a template users

« Automated user creation process

» Message sent to user and responsible when
user creation completed

« If any error message sentto IT

NAQVvC TL



Questions
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