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Infor M3 Portal



M3 Portals

Self-service portals

• Self-service portal with support for external users

• Targeting zero end-user training requirements

• Configurable user experience

• Operates on any device with a browser and offers a 
responsive experience

• Part of the M3 Cloud



Issue Management Portal

• Create issues through a self-service interfaces
• For example, Customer orders, invoices and 

deliveries

• Automatic processing of actions
• For example, replacement orders, returns, and 

credits

• Information transparency 

• Role-based and configurable processes, menus, and 
panels

M3 REFERENCE
ORDER

ISSUE HEAD, LINES

M3 TRANSACTIONS

CORRECTIVE ACTIONS

101 – Manufacturing order

111 – Manufacturing order material

251 – Purchase order

311 – Customer order

401 – Requisition order - Stock positive

411 – Requisition order - Stock negative

511 – Distribution order

601 – Work order *)

611 – Work order material *)

731 – Rental  *)

771 – Maintenance customer order *)

921 – Replenishment order

Reference categories
000 – Manual  (no M3 transactions 
created)

101 – Manufacturing order

111 – Manufacturing order material

201 – Supplier claim

301 – Customer order return

310 – Customer batch order

311 – Customer order

401 – Requisition order - Stock positive

411 – Requisition order - Stock negative

511 – Distribution order

600 – Work request

601 – Work order

771 – Maintenance customer order

921 – Replenishment order

Action codes



Slides fjernet på grunn av sensitive data

Foredragsholdernotater
Presentasjonsnotater
Arbeidshverdag:
Du skal selge laks på spotmarkedet
Det finnes ingen prislister på produktene
Markedet setter prisen, prisen er stadig i endring
Målet er å få en pris nærmest mulig eller høyere en internt satt target-pris
Alle salgspriser måles i oppnådd pris FCA Oslo
Prisen du forhandler med kunde må inkludere øvrige kostnader som frakt, fortolling etc
Du er ansvarlig for en kundeportefølje, og forhandler pris med kunder
Du er ansvarlig for å holde deg oppdatert på de ulike kostnader som frakt og andre tillegg
Du vet ikke om vi har nok fisk tilgjengelig i størrelsen kunden ønsker, og må ta høyde for dette i ordren
Du er ansvarlig for å registrere kundeordren i M3 så fort som mulig etter bekreftet salg
Du er ansvarlig for å kommunisere salgsmuligheter til det øvrige salgsteamet, så alle får siste informasjon om markedet
 
Arbeidsverktøy:
Teams og mail til skriftlig kommunikasjon
Excel og Sharepoint for å kalkulere salgspris til kunde mot FCA Oslo for å nå target-prisen
M3 for å registrere kundeordren
Korrekt leveringsadresse med korrekt leveringsbetingelser
Korrekte items
Korrekt avtalt salgspris per item
En avtale med kunde, kan bestå av mange ordrer
 
Og på enkelte dager og enkelte perioder går dette fort, og det er mye volum som skal ut!
 
Lykke til😊




Demo

Foredragsholdernotater
Presentasjonsnotater
Stikkord til demo:
Dashboard
Target priser – oppdateres av ansvarlig selger ->grunnlag for å vurdere salgspriser
Oversikt over egne kunder
Kan enkelt overta andres kunder
Sales feed – kontinuerlig informasjon for salg  - info om siste oppdatert target pris
Valg av kunde, og input til kundeordren
Leveringsadresser – noen kunder kan ha mange addresser, med ulike delivery terms – kan søke på delivery term eller adresse – visuelt om transport er fly/bil/sjø
Highlevel valg av produktgruppe (Hog/fillet) og størrelser




This presentation reflects the direction Infor may take with regard to the products
or services described herein, all of which is subject to change without notice.
This presentation is not a commitment to you in any way, and you should not rely on 
any content herein in making any decision. 

Infor is not committing to develop or deliver any specified enhancement, upgrade, 
product, service or functionality, even if such is described herein. Many factors can 
affect Infor’s product development plans and the nature, content and timing of future 
product releases, all of which remain in the sole discretion of Infor. This presentation, 
in whole or in part, may not be incorporated into any agreement. Infor expressly 
disclaims any liability with respect to this presentation.

Disclaimer
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M3 Portals today
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Updated – January 8th 2026

customers

1148
 Logged in

users 2026

https://www.sodebo.com/
https://www.sanotact.de/en/
https://www.epiroc.com/en-no/products
https://www.cianbro.com/
https://www.hamiltonjet.com/about-us
https://www.stokke.com/
https://www.fmmattssongroup.com/
https://www.albertbartlett.co.uk/
https://www.colle.eu/en/
https://www.actia.com/en/solutions/telecommunication
https://mowi.com/
https://www.pellenc.com/en-gb/our-products
https://www.andros.fr/
https://www.chemipal.co.il/en/home/
https://www.totalenergies-corbion.com/
https://mericq.com/
https://www.ppfeurope.com/
https://www.haix.com/en/
https://www.nicca.co.jp/en/corporate/
https://www.eaglefoods.com/
https://www.huuskes.nl/
https://www.crossline-group.com/about-us
https://www.karibanbrands.com/en/
https://odwyergroup.ca/
https://www.irca.eu/en
https://foodex-group.eu/en/
https://www.deltaplus.eu/en-US/
https://www.megroup.fi/
https://treetop.com/
https://interpec.com.mx/
https://www.cmp-paris.com/en/home/
https://lafuentegroup.com/
https://norseagroup.com/en/media
https://freshdelmonte.com/
https://www.ethanallen.com/


Customer driven 
development

Built on real customer 
needs

User centric design

Industry focused

Focus on key industries
External user collaboration

Platform leverage

M3 Cloud
Velocity Suite

M3 Portals

Enabling collaboration across business processes

M3 Portals

Where are we heading



• M3 Portals enables structured 
collaboration
Through configurable self-
service portals, customers, 
suppliers, partners and internal 
users can interact with M3 in 
intuitive workflows designed 
around industry processes and 
user roles.

• By leveraging capabilities in M3 
BE, M3 Cloud and the Velocity 
Suite, M3 Portals supports 
complete end-to-end 
processes.

M3 Portals

Where are we heading

Infor OS

M3 BE

IDM

Equipment portal

Supplier portal Generic functions

Issue management 
portal

Combine functionality to achieve complete process support 

BirstVelocity suite

M3 Portals

Sales portal 
(road map)

User-centric
work flows



Now – 2026.04

• New user interface available for early 
adopters

•  Enhancements Issue  
 Management Portal & generic 

Next – 2026.10 
• New user interface general available

• Work Order reporting
(maintenance) 

• Sales Order entry
(Initial version with limited 
functionality)

• New languages

Velocity suite
• Issue summary 

• Product recall

• Create and update issue from 
incoming mail

• Proposed issue solution.

M3 Portals

Examples from Product road map



Follow Mowi

Questions?

Foredragsholdernotater
Presentasjonsnotater
Now time to breath, enjoy the applause, take a bow, and ask for questions!!
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