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Disclaimer

This presentation reflects the direction Infor may take with regard to the products

or services described herein, all of which is subject to change without notice.

This presentation is not a commitment to you in any way and you should not rely on any content
herein in making any decision.

Infor is not committing to develop or deliver any specified enhancement, upgrade, product,
service or functionality, even if such is described herein. Many factors can affect Infor’s product
development plans and the nature, content and timing of future product releases, all of which
remain in the sole discretion of Infor. This presentation, in whole or in part, may not be
incorporated into any agreement. Infor expressly disclaims any liability with respect to this
presentation.
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What is Why we invest Roadmap Q&A
Supplier invoice in Supplier

processing in invoice

M3 processing
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Invoice Processing In
M3

Mix of CloudSuite and M3 Business Enginge Capabilites

infor

Several functions that works together

infor
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M3 Cloudsuite

All the ERP functions to enter the invoice and perfc

Value +

Reads an image from a scanner or a PDF and exlr
transaction and digital image of the invoice for lates

IEC — File converter
Convents electronic formats of e-invosces to M3 stal

E-mail client
Will separate the attachment from the e-mad and fo
monitored by value+ apphcation

IDM Infor Document manager
Infor's document management system that hokds th
received files

Scanning
Scanning equipment or 3= party provider that can s
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Supplier invoice processing in M3

Receive invoices Enter invoices Match against Purchase order

Approved?
A . Goods Invoice PP 3

Mall ‘éi received?’ matching

Acce pt

New deIivery

Invoiced, Goods Debit note
not received Request credit

PDF ﬁ
Match against Financial agreements

XML ]< i)
ke Type of » Yes
Repetitive ’ No

=zl Invoice invoice?
(Rent, Subscriptions)

XML incl [_ 2 Processin M I
<> g anua
. o L Auto matched? | ,cc0unting Approval

PDF XML using IDP & RPA
jra Project ‘
rojec
Yes NO

sjuswAed

PDF incl
XML

Manual verification/accounting/approval

e-invoice . .
Verify Accounting F Approve

Approval rule book|

IDM Accounts Payable / _
General ledger Review support

Invoice administration — monitoring and controlling




Supplier invoice processing in M3

Receive invoices Enter invoices Match against Purchase order

A d?
N — Goods Invoice | pproz

Mail ‘%{’ received?‘ matching |

Accept ]

New delivery |

Claim : ,
Invoiced, Goods Debit note |
not received J Request credit |

Match against Financial agreements

XML Value+

. Type of Yes
E-Mail invoice? Repetltlve | No

sjuswAed

1
1
XML incl |_ D : (e e i) | Manual
PDF e \ <> ’ Auto matched? accounting Approval
- ' B e
1
! Project No

Yes

PDF inc| K&

XML L >

=0 Manual verification/accounting/approval

e-invoice Verify | Accounting r Approve "

Approval rule book|

@ IDM Accounts Payable /

General ledger Review support

Invoice administration — monitoring and controlling
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Velocity - Finance & procurement

Automation

E

Receive Invoice
from Supplier

ﬁ

Process Invoice and
Make Payment

Take Incoming Extrac_:t Invgice Store _Invoice in
Email and details using IDM with correct
Excel/PDF Infor Document tags

Processor
with Gen Al

Identify Vendor
Information
attachments compare charge
descriptions

Validate invoice [l When necessary, @8 Load Supplier
information handle missing Invoice BOD
invoice import and
information in | Validate Invoice i
Review Center M3

M3 Invoice Processing

Notify user about
Batch processing




=] » Document processor - genAl infused

e i s> Document Processor v

Utilize Al to automate data extraction, p—
fro m d OCU m e n tS y i n CO rpo rati n g Document Name: AP3.pdf  Job Name: LNInvoiceProcessing ~ Job Id: 8534cce6-b... {7  Document Confidence:96.94 & 100 % @ )
technologies such as —

ey Name

® BBAN 700202700000000224

Infor Produktionsgesellschaft mbH

» Optical Character Recognition :
« Gen Al & Natural Language =S8 - — =
Processing (NLP)

Multi-languages and date formats No more template(s)



/\ weos  Review Center

New application for complementing
invoices in three categories

- Missing information
Required invoice details could not be
interpreted by IDP. S—

= Review Center

ument Name : INV2900000062.pdf

- Validation errors

Invoice information could not be ‘
verified against M3. i .
(i.e. PO number does not exist in M3) : ' '

- Needs review
documents that was not classified as
invoices by IDP.

Proper database backend

Ul fields aligned with M3 Terminology




Supplier invoice processing in M3

Receive invoices

Enter invoices

Match against Purchase order

VAN

Mail ‘éi

PDF

XML ..
XML

XML incl » 51

PDF XML

PDF incl
XML

E-Mail

>

e-invoice

=] IDM

Invoice

Processing
using IDP & RPA

Invoice

Goods
matching

received?

Appro@?

Accept
New delivery
Debit note

Invoiced, Goods
Request credit

not received

Match against Financial agreements

Type of
invoice?

4

Yes
o

Auto matched?

O

Yes

Repetitive
Rent, Subscriptions
( ptons) Manual

A | b
accounting | pprova

¢

Project

Manual verification/accounting/approval

Verify Approve

Accounting F
Agproval rule bookJ

Accounts Payable /
General ledger

Review support
Invoice administration — monitoring and controlling
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M3 Financial Accounting — Accounts Payable

Credit Note Matching for Payment
Proposals

Match automatically credit notes and other "negative" records in AP to )
invoices in a payment proposal avoiding negative payment
transactions in electronic supplier payment files

Options + Related + Tools -

Details of Confirmation of Payment Proposal

Payment methed SEL

Bank account ID BANK

- Division Payment prop
Problem Solution e o
*  When creating a supplier payment proposal an New options for supplier payment proposal to match Payee Docno | Supplierinvaice na

SEPA CT, GR=1,

MDE German Bank

||l

option exists to match invoices with credit notes invoices with credit notes automatically: |

automatically. + Option 1: Connect credit notes (or other
* However, this is limited to negative items) to the original invoices
- grouping method 1 immediately if the connection is given.

Total

MHSC-DE 2 | INVOICE Q1
- Invoices without CD terms Total
» Option 2: Connect credit notes to any invoice if
there is no connection to the original invoice. ol
Total

* Option 3: both of the before, first match directly
linked credit notes, secondly not directly linked
credit notes to any invoice.

Actions - Options + Related -

Details of Confirmation of Payment Proposal

Tools ~

CloudSuite(s) Potential Business /Tech.Impact
All M3 CloudSuites Major / low
Decision maker Architecture
ERP Manager / Finance MT
Department 2026.04

AP5631 Suppl Payment Proposal. Update Details

[+

C @ | N inforM3Finance/R&sS Infor M3 MNB 136 - Div GGG~ Germany & ®- =

Filter Options  ~

Sorting order: | 2.Cash disc date : | STDO2-0L-Standard view... *
Currency EUR EURO
FAM function 1 Electrenic transfers APS130
Account. 1940 Bank account EUR 1940 (CRS630)
Payment order
1
Duedt  Pmtdt Pst | Invoiceam... Pmtamount..  Cashdisc-for | Acent  Trm pscdt | s

MHSC-DE CREDIT NOTE 01 021025 | 021025 | 3- Blocked 119,00~ 119,00- mm--m
0,00 0,00 0,00

291025 | 291025 1.190,00 1.190,00 0,00 | BANK 0,00
1.190,00 1.190,00 0,00
1.190,00 1.190,00 0,00
1.190,00 1.190,00 0,00

APS631 Suppl Payment Proposal. Update Details

‘ + w 2 B O C & | [l Infor M3 Finance/R&S Infor M3 MNB 136 - Div GGG - Germany

2 Q-

Filter Options  ~

T Sorting order: | 2-Cash disc date fiew: | STDO2-01-01

- Payment method SE1 SEPACT, GR=1, urrenc EUR EURD

Beneflts Bank account ID BANK MDE German Bank 1 Electrenic transfers APS130

« Avoid negative payment records in a payment proposal. R o e S

* More automated handling of negative items. ce s :

* In cases of negative items directly connected to the original invoice the matching can be done independently payee S ————— Y E— et | oo | ptamamnt . | casn aiee—tor | accre | e vecat| B

from the due date and payment method. \ 1l \

MHSC-DE 3 CREDIT NOTE 01 ‘ 021025 291025 119,00~ 119,00- 0,00 BANK 0,00
MHSC-DE 3 INVOICE 01 291025 291025 1.190,00 1.190,00 0,00  BANK 0,00
Total 1.071,00 1.071,00 0,00
Total 1.071,00 1.071,00 0,00
Total 1.071,00 1.071,00 0,00

infor
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Supplier invoice processing in M3

Receive invoices Enter invoices Match against Purchase order

A d?
N — Goods Invoice | pproz

Mail ‘}%{' received?‘

matching |

Accept ]
New delivery |

’ |
Claim : ,
Invoiced, Goods Debit note |
not received J Request credit |

Match against Financial agreements

. Type of Yes
E-Mail invoice? Repetitive | ‘ No

| Invoice (Rent, Subscriptions)
XML inc Processin ’ : M I
<>a F g ’ anua Approval
PDF using IDP & RPA Auto matched? accounting PP

Project

sjuswAed

|
J Yes NO

PDF incl
XML

Manual verification/accounting/approval

e-invoice . .
Verify Accounting | Approve
Approval rule book

@ IDM Accounts Payable / .
General ledger Review support

_ Invoice administration — monitoring and controlling

Copyright © 2024. Infor. All Rights Reserved. infor.com 15




19

Authorize Supplier Invoices

New Experience Designer Application to work with the supplier invoice
approval processs in M3.

Problem Solution
* | need to see all open tasks that | have related » The app display the related accounting lines. The
when approving expesen supplier invoices in M3. app has one tab for each dedicated task in the
approval process. You can see both active and
* I need to be able to approce, change user of the completed tasks
task, and up

* When you select an invoice you can see all the
options that are available for the task

*  When you authorize the accounting

Benefits Eb

« A simplified user expereicen that focus on the signed in user. It shows your open tasks and the different options you
can use.

infor

Change Delivery Available for CloudSuite(s) Potential Business / Tech. Impact
Functional Setting All M3 CloudSuites High / Low
Additional Info Decision maker Release Training
KB3617665 Accounts Payable Controller TBD

= Autharize Supplier ivaices.

Authorize Supplier Invoice Divison WA Locatsurency [0 c

(=} Invoices to Verify

2 Shisan satdue Savtermame Susple o Forcamamt Cumney

n 280818 Blackberries

mmsosrsieares 1000 | uso

nn W07 Blachberries wso1zTIs

Invoice Details B Apprveinvalce 5 Chamgerole (D Canceltask @ Rejectinvoke

Approval infarmation

Voueher Reference

Voucher Lines

Copyright © 2025. Infor. All Rights Reserved. infor.com
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Supplier Invoice Hub

Change Delivery

Functional Setting

Additional Info

KB3618071

New Experience Designer Application to monitor the expense invoice

approval process

Problem Solution R
* As an Invoice Administrator | would like to have a » The application is based on the approval process for Assigned Invoices
list of all invoices that need my support. When | expense invoices f— ) m—
select the invoice | need to see all the related tasks
and accounting of the invoice. » Filtered on invoices that requires attention from the Pt by P HiE
invoice administrator. e RS e p——

» Options to change user for the tasks and add new
tasks to the invoice.

Invoice Approval Actions.

Agproval type Hame Statis

Benefits Eb

Available for CloudSuite(s)

All M3 CloudSuites

Decision maker

Accounts Payable Controller

Supplier Invaice Hub

Agproval code Descrigtion
W- W-
EXPENSE

EXPENSE defauit expense imvoice (D

. Supplies name

» A focused view to support the invoice approval process.

Potential Business / Tech. Impact

High / Low

Release Training

TBD

2 Accounts payable (2 Displayimoice G Refresh

Update Approval Settings

al w-

1024 ANV

infor
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Recent Developments in Accounts Payable and Cost Accounting

Receive invoices Velocity Suite - Invoice Processing (new invoice capture solution)

Enter invoices API transactions to Reset Invoice and Update/Delete Invoices lines in APS451.

Dynamic Selection of payment details at invoice entry.

Reconciliation Reference available in Line type 8

Update invoice to AP transaction in APS455MI
Select Payee or Supplier code in Accounting rules

View and update invoice data Supplier invoice Header table in M3 (APS260)

Additional input fields in APS201MI-UpdInvDetails

Process expense invoices New Supplier invoice approval process for expense invoices

Process PO invoices API support for APS370

New inventory method — FIFO cost

Process Payments Supplier payment proposal enabled for configurable views and API

InI or Copyright © 2024. Infor. All Rights Reserved. infor.com 18




Why we re investing
in supplier invoice
processing in M3

1. Automate more
2. Improve user experience

3. Lower TCO - expensive 3rd-party solutions

infor

Increased
Automation

5 New User

Experience

Lower TCO
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How we re investing
in supplier invoice
processing in M3

« API, API, API
* Velocity Suite
« Experience Designer

* New functionality

infor

Where Al can contribute

LIF]

Receive invoices - “Reading” invoices

Replace traditional OCR based recognition with Al translations based on LLM'’s
In progress in Velocity suite

Match charges - Allocate freight/customs charges

An invoice for freight and customs must in some cases be allocated to many orders in
one shipment.

Create accounting vouchers

Based on the line-information on an invoice — use Al to learn how these invoices is
accounted, based on previous manual accounting, when good enough, let Al create
the voucher.

Monitor abnormal behavior

An invoice for freight and customs must in some cases be allocated to many orders in
one shipment.

Reconcile Goods receipts not invoices
Support reconciliation at period end for selected accounts.

Copyright © 2024. Infor. All Rights Reserved. infor.com 20



Business Engine

Velocity

Roadmap

Application Messages - Openness in Accounts - Approval of variances - Improve
for approval process Payable in Invoice Matching matching
of charges
- Recode and Invoice match in M3.
from EXD applications.
- Updated Claim Routine
2027
S e ———————————————————— e
October April October
- Process for XML invoices - New workspace for - Propose cost
- Credit Note Reference invoice processing accounting for
- Financial Agreements Expense
3 Ana|ytiCS_ Invoices
- Al Agents

infor .



INFOR M3 — Accounts Payable — Supplier invoice initiative

Openness in Accounts Payable

It need to be easy to access information related to the Invoice and to

complete the

Problem

To get an Supplier invoice ready for payment can
be a time-consuming task, involving many
different people in an organisation. Especially for
unstructured expense invoices or when PO
invoices is not with the defined tolerances.

Benefits

By introducing these new features our customers will

Solution

APIs that allows you to work with the invoice is
essential to provide a good user experience and
extensibility in the future.

New Stateless API support when working with
supplier invoices in M3.

« APl enable Invoice Recode Functions in M3.
(APS110)

« APl enable Invoice Matching Functions in M3
(APS360 etc)

* New User Experience, Manage Invoice Recoding and Invoice Matching from EXD Applications

» One voucher for each recoding of the invoice.
*  Work in parallel with invoice matching

* New Extensibility possibilities. With for example Gen Al.

infor

13

Change Delivery

Additional Info

In Development
Planned release: 2027.04

CloudSuite(s)

All M3 Cloud suites

Decision maker

Potential Business / Tech. Impact

Release Training

2027.04

B Invoice Matching Qsearch N @ v

Invoice Details

INVOICE O\

B Pendin; =
Approva
[ $1,200.00 _}

4 $1,000.00
™ $1,000.00 ———

Attachments (7 3 Files

Matching Summary

PO Matching
- PO #45678  Item A
Invoice #12345 Qty: 10
Supplier: ABC Supplies
Date: 02/10/2024
Amount: $3,200.00

PO #45678 ' Item B

PO #56789 ' Item C
Qty: 8 -

& 2Matched £ 1 Mismatch  $ $3,200.00

+/ Match & Approve Exception Handling

Qty:5 ——

Matched v

Matched v

N Mismatch v
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INFOR M3 — Accounts Payable — Supplier invoice initiative

Change Delivery CloudSuite(s) Potential Business / Tech. Impact
u u u
Updated Claim Routine for Supplier
Additional Info Decision maker Release Training

invoices

The key to success for invoice processing is to be able to take fast
decision when there are deviations on the invoice and communicate it

to the supplier.

W ———

Problem Solution
Current claim routine is based on item quantity Things that we will do to create this solution:
and price deviations in the invoice matching. ) ] o
There is a need to be able to create a Debit Note a) Enable Claim Routine for Expense invoices

or Credit Request for other deviations on the

supplier invoice. b) Enable Claim Routine for any line or remaining

amount for PO invoices.

c) Possibility to save external notes related to the
supplier invoice, to track communications

Benefits Eb

By introducing these new features our customers will

» One process for any dispute on the invoice.
» Keep track of open questions on open invoices.

d
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INFOR M3 — Accounts Payable — Supplier invoice initiative

Potential Business / Tech. Impact

Invoices — approval of variancesin S

Invoice matching

The key to success for invoice matching is good quality on the delivery
documents. But there can be variances between the planned purchase

price and the invoice price.

W ———

Problem Solution
Today almost all companies have approval rules There are two things that we will do to create this
based on the invoice amount. But it is more solution:

appropriate to approve the variance between an

approved purchase order and the invoice a) Changes in M3 so approval of variances will be

an alternative instead of the invoice amount

b) Leverage the new approval rule book.

Benefits Eb

By introducing these new features our customers will

Have an option to approve invoice amount or the variance
Use the same framework for approvals as for expense invoices

d
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