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Disclaimer

infor

This presentation reflects the direction Infor may take with regard to the products
or services described herein, all of which is subject to change without notice.
This presentation is not a commitment to you in any way and you should not rely on
any content herein in making any decision.

Infor is not committing to develop or deliver any specified enhancement, upgrade,
product, service or functionality, even if such is described herein. Many factors can
affect | n f prodacs development plans and the nature, content and timing of future
product releases, all of which remain in the sole discretion of Infor. This presentation,
In whole or in part, may not be incorporated into any agreement. Infor expressly
disclaims any liability with respect to this presentation.

Capabilities covered In this presentation may require additional
licensing, please connect with your Infor Account Executive to
learn more.

Copyright © 2023. Infor. All Rights Reserved. infor.com
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Infor M3 - Early Announcements April 2026

Advance actions required to ensure
upcoming enhancements do Not cause g wsesiyamsuncementrepen

. Action By Release Action Type Component Enhancement Summary Overview of Change Actions Required Result/ D
disturbance pphtain) > ' ' ' — '
| ] A » :
2025.04.00 2024.08.00 Change Requiring Action M3 Core BE - Financial Management: Fixed | Poland hard coded amount in Fixed it is now possible to set a value limit in "Settings - Fixed When the toggle is activated, the amount must be set to Please refe
Assets asset must be updated from 3500 PLN  |Asset Acquisition’(FASS00) current value limit as defined in Poland Report Ref
to 10000 PLN The value Uimit determines the starting period of the
- - 2025.04.00 2025.04.00 Change Requiring Action M3 Core BE - Rental Management: Rental |More than one usage meter per rental Description of the Change You must start using (STS335) instead of (STS330). ¥ you |Priorto thi
u I S e aS e ar y aS p OSS I e - targ et Agreements line It is now possible to connect more than one usage meter do not wish 10 use multiple usage meters per rental usage met
per rental agreement Uine agreement line, then no further configuration I required businesse
- - - - 2025.04.00 2024.09.00 Change Requiring Action M3 Core BE - Supply Chain Execution Prevent MMS200MI from setting ltem Prevent MMS200MI from setting item status to Invalid Secure that interfaces are not incorrectly using invalid item | Please refe
IS I I l I I I I I I I l l I I I I I l O nt S e O re e a I | I e Narehouse Management status to Invalid volues values, |Le. values not included in the drop down displayed |status when creating or updating items using MMS200ML. |Report Ref
in ‘kem. Open’ (MMS001/E) Allowed values are visible in the drop down list in 'ltem
2025.04.00 2024.08.00 Change Requiring Action M3 Core BE - Supply Chain Execution Expected Receipt |s enabled for Expected Receipt is enabled for Distribution and If you have activated expected receipt. you should be Please refe
Warehouse Management Interfaces Distribution and Requisition order lines |Requisition order lines with status 1or 3 prepared to see expect expected receipt details for DO or  |Report Ref
I I d I - - I,. t with status 1013 RO linein status 1 0r 3
n C u es p re I I I I I I I ary e I I a.I I Ce I I I e n 2025.04.00 2025.04.00 Change Requiring Action, M3 Core BE - Manufacturing Execution Impact - 'Manufacturing Order. Open Description of the Change Investigate processes (bookmark) using PanelAas a Manufact
Testability Change Manufacturing Order Processing (PMS100) Configurable view Manufacturing Order. Open’ (PMS100) is upgraded to the |opening panelin (PMS100) customiz
d - t' d t t' improvements latest configurable views standard soring orc
eSC rI p I O I IS aI I p re p ara O ry aC I O I IS 2025.04.00 2024.05.00 Change Requiring Action M3 Core Financial Business Messages New solution for electronic reporting for| Description of the Change A connection between M3 and the government portalin Please refe
country version Argentina The electronic invoice and the electronic delivery approval |Argentina must be established in order to be able to Report Ref
- d is now performed using Financial Business Messages communicate and receive the responses provided by the
re q u I re 2025.04.00 2024.06.00 Change Requiring Action, M3 Core Financial Business Messages Electronic messages for banking for Description of the Change The GEMS me: s will remain, but will be unsupported. |To make it
Retired Feature Canada Is replaced with Financial To make it possible to further extend and customize It is recommended to change to the new Financial banking m
Business Messages (FBMs} banking messages for country version Canada, a decision |Business Message solutions instead as soon as possible, [theexistin
2024.12.00 Change Requiring Action M3 Core BE - Supply Chain Planning: Ability to restart '‘Manual Forecast The terminated job of 'Manual Forecast. Update fr Sales eview Release Repont information and product Previously
- N N ~ . ronans . o . .

See KB2065737. Subscribe to get
notified!

o
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https://customerportal.infor.com/csmcore?id=kb_article_view&sysparm_article=KB2065737

Example of
Important change

infor

KB3552536

NCD - Retire OIS100MI.GetHead

@ 637 Views o k330w

Article Information

Description :
The API transaction OIS100MI.GetHead will be
Abstract retired and replaced by other API transactions.
Any solution attempting to call this APl will fail.
The API transaction OI$100MI.GetHead will due
Background | to performance reasons be retired and replaced
by other AP| transactions.
Resolution :

The use of OIS100MI.GetHead should be replaced
with the existing API transactions
OI5100M1.GetOrderHead, and/or
0O15100M1.GetOrderValue. If required other AP
transaction to retrieve specific text descriptions.

OI15100MI.GetHead: The transaction publishes data
from both the customer order header, and online
calculated order total data not stored in the
customer order (CO) header table. In addition,
based on settings in MNS5110: this API
automatically calls Vertex/Avatax to recalculate
Order Tax totals and then supplies that information.
This transaction will be retired.

< | Subscribe H Actions v

Copyright © 2025. Infor. All Rights Reserved. infor.com
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APIls

OIS100MIl.GetHead
A Will be retired, replace with GetOrderHead and GetOrderValue

PPS170MI
A Select-transaction will be faster but uses another sorting order.

MMS310MI
A Will not accept lot number for non-lot controlled items

A Stock adjustments for by- and co-product items restricted when under
Inspection

PPS200MI
A No longer possible to add po line to PO status is 85 or higher

PMS100MI

A No longer possible to mark MO as locked when MO status is 90 or several
operations have started.

infor

Copyright © 2023. Infor. All Rights Reserved. infor.com
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" " CFT Clients using Java 8 will stop working (end of support was Oct 2024).
CFT Clients using g P working (end of supp )

A Upgrade to Java 17 or move to Cloud Storage.

J ava 8 A Only Tenants that are using an on-prem output solution will still also need
a CFT Client to send prints from M3 Cloud to on-prem output solution.

See KB3600584 A Installing a CFT Client to handle on-prem printing while CFT Cloud
Storage is enabled for file handling is a by-design scenario.

M3 CLOUD FILE TRANSFER

CFT with Cloud Storage

(HTTPS) M3 CloudSuite

. ; M3File
« M3 files stored in cloud folder

ERP Users
« MVX File Transfer (Browsers)
« Data Management (Export/Import)
« Configuration Data

« FATExports e

— CFT Service

Customer network (on-prem)

« Saved printouts stored in cloud

«  Marked with option “save” in M3 BE
CFT Client

* In case of on-prem local output solution running in Grid
« CFT Client can be installed to send prints to Exstream/StreamServe

;;;;;;;;;;;;;;;;;;;;;

— Configuration for print server and port is set in M3 BE

o
I n fO r Exstream/StreamServe

Output management with

Ok Tellor

TCP/IP



https://customerportal.infor.com/csmcore?id=kb_article_view&sysparm_article=KB3600584

New ETL Tool

—~

r @ =B Proed default ~ P. P. Px Environment: ve e e,
g M}FFIrStDIT“Z W IrI.'der”PI;Ih“e>< T (0 Zoom: [100% (@ @ @ @ Unit test vl & &4 &
[m
A Modern architecture on a new platform (Apache Hop) a
https://hop.apache.org/tech-manual/latest/hop-vs-
kettle/index.html
\ —_—
B3

A Expanded destination support beyond SQL Server to include
Oracle, PostgreSQL, Azure SQL, and other data
architectures

Data Lake Input Staging Upsert

A Built-in Data Fabric best practices for using Compass SQL
and Object retrieval

A Designed for continuous enhancements with support for
latest and greatest Data Fabric features

Ability to introduce support for Apache Hop native features

Support for migration content from Pentaho PDI to Apache
Hop

\ y

A Future-Proof Licensing


https://hop.apache.org/tech-manual/latest/hop-vs-kettle/index.html
https://hop.apache.org/tech-manual/latest/hop-vs-kettle/index.html
https://hop.apache.org/tech-manual/latest/hop-vs-kettle/index.html
https://hop.apache.org/tech-manual/latest/hop-vs-kettle/index.html
https://hop.apache.org/tech-manual/latest/hop-vs-kettle/index.html
https://hop.apache.org/tech-manual/latest/hop-vs-kettle/index.html
https://hop.apache.org/tech-manual/latest/hop-vs-kettle/index.html

Configuration Mana

infor

Administration Tools

Experience Designer

Experience Designer Administrat...

BOD Processor Administration

Business Engine Configuration D...

Business Engine Data Management

Business Engine Field Audit Trail

Business Engine Files

Business Engine Interactive Prog...

Business Engine Jobs

Business Engine Logs

Cloud File Transfer Agent Admini...

Configuration Management

Data Lake Publisher

Enterprise Collaborator Administ...

Enterprise Collaborator Agreeme...

Enterprise Collaborator Configur...

Egm Administration

Configuration Management

Select Organization

780_AAA

— Business Engine

— Configuration

»

-+ API - Application Programming Interface

-+ APL - Accounts Payable

+ ARL - Accounts Receivable

-+ COP - Customer Order Processing

=+ CRP - Capacity Requirements Planning

-+ CRS - Cross Application Services

=+ CUR - Current Assets

-+ DOP - Distribution Order Processing

-+ ENV - System Environment Management

—+ FAS - Fixed Assets
=+ GLR - General Ledger

-+ MJS - Job Scheduler

< MNU - Company, Division, User, Sys Lang

-+ MOP - Manufacturing Order Processing

=+ OUT - Output Management

~+ PJP - Project Processing

— POP - Purchase Crder Processing

B Purchase Order Type (PPS095)

-+ PO Type. Connect Number Series (PPS0

QI plan (PPS340
plan {

009 - Fixed Asset PO

010 - F&B Normal

020 - Normal order

023 - Test

020 - OhNormal order

910 - F&B Normal

99C - campco t

99J - F&B JM

99P - F&B Normal®

993 - FWDLogistic

AQ1 - F&B Normal

AQ2 - Non-5Stock

Configuration Management

Description

[A] ~

Fixed Asset PO

F&B Normal purchase order

Mormal order

Test AAA

OMMormal order

F&B Normal purchase order

campco t

F&B Normal purchase orde...

F&B Normal purchase order

FWDLogistic

F&B Normal purchase order

Mon-Stock

Page ‘I‘ of 10 p

docs.infor.com

|

Last Changed

[l ~

11/8/2025 01:00:00

1/20/2026 01:00:00

11/20/2025 01:00:00

10/17/2025 02:00:00

4/25/2025 02:00:00

10/23/2025 02:00:00

71712022 02:00:00

6/24/2022 02:00:00

6/3/2024 02:00:00

6/22/2022 02:00:00

1/29/2026 01:00:00

8/6/2024 02:00:00

op ‘_3 Mathias Ander

Changed By
[a] -

AHMELS12
MOHABO
JIMMCC16
ALEHER
OSCMON24
JAYPANGE
PATFENO4
PATFENO4
AMOTIP14
PRETHA49
ANGRIM71

JIMMCC16

25 Records per page v

Copyright © 2023. Infor. All Rights Reserved. infor.com
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Company-level comparisons of the

CloudSuite(s)
All M3 CloudSuites

Decision maker

Potential Business /Tech.Impact

Moderate / Low

Architecture

= = MT
data in the different Tenants
2026.04
Compare data for objects that are managed via Local Packages (like
Purchase Order Types) across different Tenants; to ensure process
Compl Ian Ce - U Ses CO D EXP M I to Choose ObJ e Cts - = HS Administratian Campany Level Data Comparisian (1]
Selection ) =]
‘rogram: ;uli]f‘l'-‘-l- [RCHODISETT) User Iy User Company: |_I:srr_ User Tenant: :\-m:illl Include all matched =]
PPS0%E - Purchase Order Type m REHODISETT GO0 Division: M3CEDEVAPPAIS_DEV . ®
Problem Solution s
+ Currently the comparison is done either - Astandard H5-SDK application; utilizing the core oriertpe tame —— e e .
manually or using Excel; will all actions being compatibility information with Infor Configuration e P —— 0 wismotch 4
completed Manually per M3 Company. This Management allows the user to see objects over [3ez PO Type 1 FC) P Order Type L-stle FG 1 Mot Auslable O
Application allows quick comparison over three tenants and compare settings. Later a02 PO Type 2 FG) Pur Order Type.2- non-Style FS -
several M3 Companies from one single releases will allow the user to Tag an ObjectID for o o e e Purreer Typa 2 e e aram e
application. The Tenants do not need to be in including into a Local Package - e e 0 At @
the same domain name so could be used to o PO TpesiR) P ————— o
refer to a "reference tenant" — o O Mot Avatatle @
AlS PO Type 3 {Fhc] Pur Qrder Typee 3 - style fabric or yam
X
) Eb key master M3FSH
Benefits P030 30
P40 ADL AO5
+  This automated tool allows the quick and easy monitoring of the specific detailed objects in the Tenant/Company. P170 1 2
P260 0 1
Limitations P510 0 1
P710 0
+ The Program is specifically designed to be able to monitor one Company per Tenant - and Company-level SffL b i_
data - not Divisional-specific information; so there may be some "odd behaviors" when using some specific
tables.

+  The solution required updated each moth as new programs are added to the Infor CM compatibility list.

infor
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= H& Administratian Campany Level Data Comparision

Selection
Tenart:
—— 4 M3FSH - (RCHODISETT) Usar Iy User Company; Liser User Tenant; B Showall {Include all matched
PPS095 - Purchase Order Type b -I RCHODISETT s00 Division: M3CEDEVAPPAIS_DEV records]
Filters:
Company Level Data (58 results) Q9 T uasH ,x_

MECEDEVAPPALS_DEV

[ Available &

75 IV PO Typa IV Purchase Order Typa = ) [] Mismatch 2
A1 PO Type 1{FG) Pur Order Type L - style FG &) [ Mat Available (D)
A2 PO Type 2 (FG) Pur Order Type 2 - non-cyle FG )
AD3 PO Type 3 {Fbc) Pur Order Type 3 - style fabric oryam L% ' M3CEDEY N
A PO Type 4 {Fhe) Pur Order Type 4 - non-<t fabric or yam &) & O] Avsilable @
A5 PD Type 5 {RM] Pur Qrder Typa & - other style R I [ Mismatch 4
- ] 7
ADE PO Type & {RM) Pur Order Type & - other non-style R '-:» [T Mot Available &
AOT PO Type 7 |N5) Pur Order Type T - non-steckad item =
ADE PO Type & [FG) Pur Order Type 2 - non-style FG i) &
ADG Consignment Conzignment &) (@)
ALS PO Type 3 (Fhc) Pur Order Type 3 - style fabric or yam 2 0
AZD PO Type Mexus Pur Order Mexus & &
ATD Subcont. Ope. subcontracted Operations _
T
X
ey master M3FSH
P030 30
PO40 ADL AQS

PLi0 1 2

@ 60 8



Introducing search for resource

types

This release introduces the ability to search in the M3 Application

Configuration Manager.

Problem

« Current workflow for tagging resource types .
in M3 Configuration Manager has become
increasingly inefficient for users considering that
there is now more than 100 resource types
enabled for M3 Business Engine alone.

Benefits

« This update makes the tagging process faster for users.

Solution

Navigation in the list of configurations in M3
Application Configuration Manager has now been
enhanced with a search feature.

For Business Engine resources, you can search
using either short names or long names. For
example, "CMS010" or “Custom list".

Refine the results per resource type using the
filter fields at the top of the list.

13

«  Quickly find resource type, if multiple matches use arrows to move between results.

«  Ability to filter the list for selected resource type making it much quicker to find exactly what you need.

infor

Change Delivery Avallable for CloudSulte|s) Paotential Business | Tech. Impact

2026.04 All M3 CloudSuites Low [ Moderate
Additional Info Declaion maker Release Tralning
KB 3631895 IT Inifer L

= Configuration Management

Select Organcation

400_AAA -
|' Q | XM3ISTYLE_01 - Bill of ma Product structure - Bill of m
CMs010
4 4 1results XMISTYLE_02 - Style Style information
= XM3STYLE_03 - Options / ... Options / Line (POS003)

— Business Engine
=— Configuration
=+ ABS - Automatic Recording Bank Statement
<+ AP1 - Application Programming Interface
=+ APL - Accounts Payable
=+ ARL - Accounts Receivable
=4 COP - Customer Order Processing
-+ CRP - Capacity Requirements Planning
= CRS - Cross Application Services
== LList and Prirber programs. Configure (CMSD05
B Custom Est (CMS010)
+ Custom Ect Ml {CMS015)
4+ Language (CRS010)
-+ View (CRS020)

=+ Soding option (CRS021)

Copyright © 2023. Infor. All Rights Reserved. infor.com 14



= = CloudSuite(s) Potential Business /Tech.Impact
Ex pe rl e n ce D es I g n e r ALL M3 CloudSuites Moderate / Low

Decision maker Architecture

New and improved Apps 2

different processes

2026.04

Experience Designer process Apps help users to speed up their work
as all relevant data is easily accessible. Provisioned apps make it
faster to get the added value.

3 CLM Customar Dachboand Custamar Ovanicw Buyar Workench Exparsnce Designer Manufacturing Workcenter Scheduls W. . Manutactusing Ordar Workbench Fashion
P ro b Ie m SO I u ti 0 n Manufacturing Workcenter Schedule Warkbench MO rumier | GRL03IT4D Product | LL2150-181-100 arm G, Fasdity | ULL LS Main Fisifityl
. . . = Select Your Order
+ Customers expect a continuous stream of new Introduce new and enhanced Apps including: v o
and enhanced Experience Designer Apps to New Enhanced
USE‘,. in their standard form or as the basis for «  Facility structure workbench «  Purchase agreement overview ,W',';mn wel ) = )| =8 el ] e | |
their own developments +  Attribute workbench +  Enhanced AR/AP visualization e mous|  meas| s L
+  Fixed asset overview +  Batch customer order hub : i o s e o o b
. Equipment Quotation . Authonzed supplier invoice REpOrOperation 1015002740 25508 50508 LCRLE0-01-100 148 1609 WOIWE
. Customer SeWiCe desk . Cash ﬂow and Credlt [:Gntrol 0010002741 250508 250508 LC2140-101-100 12 L1445 WOLWC
. Route workbench . Leasing agreements o
+  Sales invoice delivery workbench  «  Supplier invoice hub e e
" Secur'rty and access Operations Bill of Material
+  Shipment workbench st Histon opartinn | workcastar | Dp dmseription maigwe | rmssdse | sues oer| || Semsceno | Gperatiosso | omponentas | Mame Reseedary  mengy
. Stock balance workbench . ! 1o NOIWC WOL Frama Matte & Assembla 250508 350508 40 - Rasdy to stadt 100 1 2W-2010 PU Palyurathans, KG [
- . m 1 UCZ140-101-100 Arena Frame, Sub Assy Type 2140, Lot EA 100
* Style lnventory overview M 1 UCIIA1-GLD Matting. FT2 20
Stock Balance 03 1 UCILE1-RED Matting, FT2 200
150 1 RM-104 Medallicn, U Southern Cal fornda, EA 100
3m 1 RM-1030 Gless, 2.5 MM Regular 13 11/16K 15 11116 100

Benefits E@

« Faster return on investment

+ Leveraging faster the latest capabilities

+ Easier to start your own version

i f
In or Copyright © 2025. Infor. All Rights Reserved. infor.com



CloudSuite(s) Potential Business /Tech.Impact

Workspaces

Decision maker Architecture
Summary TBC
Multiple
Workspaces improve user productivity and offer a high starting point for 2026.04
a customized experience supporting our M3 Industry Process Catalogs
27 Workspaces planned for April 2026 (16 new and 11 updates)

uesday, August 5, 2025

Problem Solution @ L)
TR »  Deliver multiple new and improved Workspaces that ; .. . .
» M3 users expect a modern, intuitive and . P . P paces . | 8
streamlined experience when managing their include the new configurable On-Your-Radar widget: Welcome back, :
day-to-day activities without the need to dive ackel O S e e - S o
into detailed M3 functions * Plant Maintenance Manager * Purchase Buyer » General Ledger Controller < Halt @ Na @ Hat @ bl i vt (@) v 82500 PointFoods, I v
+ Plant Maintenance Tech » Warehouse Staff » Quality Manager
« Existing Workspaces use an inflexible, non- + Production Planner » Service Technician |« Accounts Receivable Control On Your Radar : B Viswal O Viewsmoozelist i QuickActions
CGnﬂgUrable On-YOUI’-Rﬂdar Wldget + Production Controller * Rental Coordinator * Accounts Payable Controller ] Convenient access to some of the tasks you do
» Financial Accountant » Assembly Operator | « Warehouse Dispatcher 97 100 @ 4% Outstanding inueices - 1ct Reminder 5 Review () nos efear
PR . + Financial Controller * Project Coordinator |« Service Manager ) ) & Update tickler information
» There isn't a full coverage of drill-backs and Sales Manager — roduction Operator Paymentemincrs | Review ARbolances
. . \ . . . and agad invoices & Update customerinformation
links from tge Workspaces 1]'}:; ekve{y Il'g? IPC - Product Manager » Project Manager » Warehouse Receiver e © 1 uistanding imvoices - 2nd Reminder & feview 0 Bd Wheream I working
process and no COVGI’QQE orlin S (0] - Purchase Manager
processes from Experience Designer Apps « Warehouse Manager 18 88
Dpen credit notes Custarner data - {9 13 Outstanding inveices - 3rd Reminder B Review [

action required

Ben eflts ﬁ Important Links a Customer Contacts Available To Spend

arch =~ 0.00

e Maintain Customer Datalls

+ More configurable role-specific Workspace solutions with a much broader coverage @ oo all CeelEAR
spla:. Payer Transactions .
+ Provide a significant coverage of personas across our M3 industries g““‘ S
Bank Remitiance V900000017 - 250401 Eda Cu... &
o Credit Monitaring e ’ '“_' R dat: Limit ?nm
o AR Balances - ;::’.‘:;:Ir o

oGUNIFEcpon ° ¥ !..'-_l_.". wymous Shop ... [

o
Infor Copyright © 2025. Infor. All Rights Reserved. infor.com



GenAl-driven Natural Language
Search

Allow users to use natural Language phrases to drive M3
Search queries

0-Mo filter

-Blank

Problem Solution
* The current M3 Search requires a technical- + Allow the user to type natural language prompts Mo filiers
language-based entry which has precise into the search option; so obfuscating the need —
formatting requirements. Users may not be able for detailed technical language skills
to get the full benefit of the technology without i
detai!ed technical understanding. The existing oot
solution does not support Natural Language —
prompts. ftem Number..
0042-6631
0056-6932
0119-4832
0203-3332
Benefits Eb o
*+  Quicker searching without each user requiring training on the search; resulting in faster & more accurate 1008701
search information being provided to the user 1000-CRANE
100000500
100000501
100000502

4

infor

CloudSuite(s)
All M3 CloudSuites

Decision maker

ClO, ERP Manager

MMS001 Item. Open

Potential Business /Tech.Impact

Moderate / Low

Architecture

MT

2026.04

Distribution Industry Master Derno M3 Distribution Enterprise 400/AAA 3 hichcan fix things together

- -Gl ank -

Description

100A DP Switch Disconnector Isolator

MK Logic Plus 13A DP 1 Gang Switched Socket White
Schneider GET Ultimate 134 2 Gang Switched Socket
Schneider Acti® 125A DP Isolator Switch Disconnector

CFN 1004 DP |solator Incomer

Template Equipment OEM

Crane
| Knauf Baseboard Square Edge 1300x300 » 9.5 mm.
| Knauf Baseboard Sguare Edge 1200x800 » 9.5 mm

| Knauf Baseboard Square Edge 1800x800 x 12.5 mm

Copyright ©

Schneider Merlin Powerpact4 400 [ 530 { 800A Panelb...

CPN 4Way 1004 OF Isolator Incomer Insulated Consu,.,

Unitof Measure..

EA

EA

EA

EA

EA

EA

EA

EA

EA

EA

EA

EA

Fill

Sorting order: | 1-tem number = | View: POL-01-01
Name Item Type... Status Prodi
L00A DP Switch Disconnectar Iso... | DO Releazed B Mike
MHK Logic Plus 134 DP 1 Gang Swi... | D01 Released B | Mike
Schneider GET Ultimate 1342 G... | DO1 Released B Mike
Schneider Acti® 1254 DP Isolator... | DOL Released B Mike
CPM 1004 DP Isolator Incomer bo1 Released W | Mike
Schneidar Merlin Powerpact4 40... | DOl Releazed B Mike
CPM 4 Way 1004 DP |solator 11131 Released B Mike
Template Equipment OEM 100 Template kem | DISA
Crane 100 Released B DIsA
Plasterboard 9.5mm 1800X800 Dol Released B | JOHI
Plasterboard 9.5mm 1200X8004 Dol Released W Mike
Plasterboard 12.5mm 1800X8005 | DOL Released W | Mike

2025. Infor. All Rights Reserved. infor.com




Infor CloudSuite

Add -Ons: Advanced Solutions

{,;3 Velocity Suite :c: Augmented Intelligence Service (AIS)
Value+ Process Robotic Process
Solution Catalog Mining & Modeler Automation AlS Data Scientists
Document —_—y Managed Services Solution Catalog as a Service
Processor
Add -Ons: Additional Technologies
@8 Birst Enterprise ol FH  EPM /\ GRC

Infor OS: Core Technology Platform

°=] Portal @? iPaaS % Data Fabric % Al/ML %:ﬁ Document Management

Industry -Specific ERP & Applications

i

infor
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CloudSuite(s) Potential Business /Tech.Impact

Va I u e + All M3 CloudSuites High /Low
Decision maker Architecture
. . . MT
Value+ is the usage of Infor’'s Advanced Science technologies to All Subject Matter Experts
2026.04

provide options and solutions that make our CloudSuites rich in
functionality in the context of a business domain. These are available
as part of an additional Subscription offering.

Problem

« Business Processes were restricted to core
capability and project teams would need to
build and maintain all Content; often
rebuilding the same solutions for another
project. Many of these solutions were complex
and projects were long.

releases) =
22 Feb 2024 B 310.32
Benefts @ EER || = ._
« Reduced Cost, quicker time to generate rich industry processes using Advanced Technologies. T e - : -
« Enhancement requests and support tickets can be raised against this Standard Content. e :

infor

mant AP Gateway (s Cata Fabric Digital Assistant Artificial Intelligence Mongoase  App Designer tlprhil ity | wea Management
e ———

Hello Raghavender,

Welcome to RPA Mastermind

Create your first RPA Flow.

Dromin|oad RP Installer

Solution

Several solutions being delivered by the Product
Teams as part of this new Initiative:

Supplier Invoice Document Capture

» Duplicate Iltem Detection & Multi Language
Clean-up using Batch Run

« Interactive Duplicate Detection at time of
Supplier Creation

- Standard solutions: 25 in total (19 in previous

Execution Summary

Meeds Yerification [H Sawve = Close 13 (
-

& Back to List

EXPENMSE WITHOUT PO

Copyright @ 2025. Infor. All Rights Reserved. infor.com




CloudSuite(s) Potential Business /Tech.Impact

Infor GenAl Assistant including M3 Agents

Decision maker Architecture

MT

The M3 GenAl Agents are Al-powered assistants embedded within M3 T
to support users with real-time summaries and recommendations
across various operational areas. These Agents analyze key business
data and provide structured insights, enabling users to make informed
decisions faster and with greater confidence.

2026.04

Genfl Assistant

Caution Solution e .
Tirme i FRCer i n the ne allowanee — 2 e e
- While these Al-driven insights can significantly - The initial GenAl Agents will focus on Weloome, bl oo i
enhance decision-making, it is important to note summarizing different types of orders, including ——
that this version of the Agents will evolve in customer orders, purchase orders, rental orders, How can1 help you today?
coming releases. The output from these initial dlstr|but_|on orders, project orders, work _o_rders, — . bl s ofis s —
Agents should be used as decision support and mallntenance customer orders. Addl_tlcnally_ | | _
ther than absolute truth, with users applying there will be an Agent fgr accounts recewable; 15 21 o m cm ) B . M m. i = o
rain , _ ’ , and others for core business data. By extracting e | | s I Wil sl i Kl il | W T—
their expertise to validate recommendations. and presenting critical details concisely, these W eigupun Soutioe PageTumer  Smwo0 S0l Medum &
Agents reduce manual effort, improve efficiency, HUW | deiiee |Gl | ee | wos | B e ——
and help users stay proactive. 14 27 | e foenes | SRR Ve | 7
-u :\‘,I.;f;-_'];[.:-n':a.,,d 26AT206 wsePnint Analytics O Terry Seope SHATSO0  AM0IE Mediom =
T CoreSphere innoyvations Anne T. Biotic 574290 &7 X8 L =
ﬁ Quick Actions Important Links Asset Valuation and Age
Benefits IR S R s B Purchase requests ®
B Review Contract_2138F B Purchase orders Ashk me somethin
« Faster decision-making — Al-driven summaries present relevant information instantly, reducing time spent on R R . S I—— ;
manual analysis. o st R _— P. 3 Dicumentioonms

«  Improved accuracy — Structured insights minimize human errors and inconsistencies in data interpretation. _

+ Enhanced efficiency — Users can access critical details at a glance without navigating complex reports.

«  Scalability — Al capabilities will expand to additional areas over time, providing broader support across ERP
functions.

‘ f
In or Copyright © 2025. Infor. All Rights Reserved. infol



Infor M3 Cloud

M3 Agents for GenAl Assistant

October 2025 - Delivered for Early Adopters 43

~

« M3_Account_Receivable_Summary_Agent
« M3_Purchase_Order_Line_Search_Agent
« M3_Purchase_Order_Summary_Agent

« M3_Project_Agent

+ M3_Rental_Agreement_Summary_Agent

« M3_Workorder_Search

« M3_Workorder_Summary_Agent

« M3_Maintenance_Customer_Order_Summary_Agent
+ M3_Maintenance_Customer_Search_Agent
+ M3_Customer_Agent

+ M3_Customer_Order_Information_Agent

+ M3_Customer_Order_Summary_ Agent"

« M3_Distribution_Order_Summary_Agent

« M3_ltem_Agent

+
@
=
(0
>

M3_Batch_Job_Management

M3_Config_Output

M3 _Feature_Toggles

M3_Scheduled jobs

M3_Security_Management

M3_User Management

M3_Accounts_Payable_Agent
M3_Accounts_Receivable_Agent

M3 _Fixed Asset Agent

M3_General_Ledger Agent
M3_Manufacturing_Order_Proposal_Agent
M3_Manufacturing_Order_Summary_Agent
M3_Material_Plan_Agent
M3_Product_Structure_Agent

M3_Purchase Order_Claim_Agent

M3_Purchase Order_Proposals_Review_Agent
M3_Supplier_Agent M3_Supplier_Agreements_Agent"
M3_Equip_Quote_Search_Agent
M3_Maintenance_Agreement_Search_Agent
M3_Maintenance Customer_Order_Search_Agent
M3_Maitenance Customer_Order_Cuotation_Search_Agent
M3_Project_Search_Agent
M3_Rental_Agreemeni_Search_Agent
M3_Equipment_Search_Agent
M3_Warranty_Claim_Search_Agent
M3_Waorkorder History Search_Agent

M3 WorkOrder_Search_Agent”
M3_Customer_Blanket Agreement_Header Agent
M3_Customer_Order_Header_and_Line_Search_Agent
M3_Customer_Order_Invoice_Agent
M3_Customer_Order Quotations_Agent
M3_Customer_Order_Stopped_Orders_Agent
M3_Delivery_Summary_Agent M3 Lot Summary_Al_Agent
M3_Shipment_Summary_Agent
M3_Stock_Availability_Check_Agent

+
Q
=
Y
>

-

-

-

f}} =Limited Availability

January 2026 - Under development April 2026 - Under development

M3_Manufacturing_Order_Creation_Agent
M3_Manufacturing_Order_Update_Agent
M3_Purchase_Order_Create_From_POP_Agent
M3_Purchase_Order_Proposal_Update_Agent
M3_Equip_Quote_Summary_Agent
M3_Maintenance_Agreement_Site_Search_Agent
M3_Maintenance_Customer_Order_Creation_Agent
M3_Maintenance_Customer_Order_Update_Agent"
M3_Project_Creation_Agent
M3_Project_Update_Agent"
M3_Rental_Agreement_Creation_Agent
M3_Rental_Agreement_Update_Agent"
M3_Workorder_Add_Details_Agent
M3_Workorder_Creation_Agent
M3_Workorder_Employee_Availability_Search_Agent
M3_Workorder_Update_Agent
M3_Customer_Order_Delivery_Search_Agent
M3_Distribution_Order_Line_Creation_Agent
M3_Distribution_Order_Line_Update_Agent
M3_Distribution_Order_Update_Agent
M3_Lot_Number_and_Serial_Number_Handling_Agent
M3_Manage_Outbound_Shipments_Agent

GenAl Assistant for M3Analytics
Infor GenAl Assistant embedded in Rhythm for Commerce
Infor GenAl Assistant embedded in PLM for Fashion

Part of Velocity Suite




Home

Search

Profile

How-To Videos

Infor Global Community
Infor Concierge Widgets
Infor Customer Portal
Interactive Briefings
Archived Cases
Notifications

Products and Subscriptions
Enhancements

Consulting Service Request
Education

Important Documents
Release Center

My Release Information

MT Cloud Maintenance Calendar
Product Roadmaps

Usage Report

Events

XA Source Code

Renewals

Software Key
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» Feature Release Checklist provides timeline of monthly activities to prepare for the upcoming Feature Release.
Next Maintenance Period

Release Report provides details on enhancements and defect resolution in a single report and is available the first Thursday of the month prior to each release,

= \isit KB 2987007 - Infor Release Report Overview. 11

Mar
Some features are delivered as part of the release and may require additional education. The following materials may alse be available the first Thursday of the month prier +

to the release:
Scheduled window:
Release Highlights is a presentation that provides an overview of key enhancements, 12:01am to 2:00am Japan Standard Time

» For products that host live webinars for Release Highlights, please visit KB 2309228 “Preparing our MT Cloud Customers for our next Feature Release™ to access the
recordings

Release Training highlights new features that enhance productivity and efficiency.

» Register for Infor U to access Release Training

Product Documentation provides technical details about Infor applications and Infor CloudSuites. This is available the first Friday of the release month.

Access the global Multi-Tenant Release Deployment Calendar for region-specific schedules.

Release Resources

Access the latest release assets and see resource availability dates.
For Release Center assistance or any general questions, open a Customer Care general request Case.

Product Line Release Report Release Highlights Release Training (RT) Product Documentation

M3, Platform - Artificial Intelligence -

M3 KB 1952072 - Release Updates M3 Release Highlights.pdf Infor U -M3 - RT M3 Documentation
Platform - Artificial Intelligence KB 2101553 - Release Updates 0S Artificial Intelligence Release Hig.-. Infor U -Platform - Artificial Intelligence ... Platform - Artificial Intellizgence Docum. ..
Platform - Data Fabric KB 2105703 - Release Updates InforDS Release Highlights.pdf Infor U -Platform - Data Fabric - RT Platform - Data Fabric Documentation
Platform - Document Management KE 2105703 - Release Updates InforOS Release Highlights.pdf Infor U -Platform - Document Managem... Platform - Document Management Doc...
Platform - Document Processor KB 3535807 - Release Updates IDP Release Highlights.pdf Refer to product-specific Release Training
Platform - GenAl KB 3535830 - Release Updates GenAl ReleaseHighlights. pdf Refer to product-specific Release Training
Platform - ION KB 2105703 - Release Updates InforOS Release Highlights.pdf Infor U -Platform - 10N - RT Platform - I0M Documentation
Platform - ION API KB 2105703 - Release Updates Infor0S Release Highlights.pdf Infor U -Platform - ION APl - BT Platform - 1OM AP| Documentation
Platform - O5 Portal KB 2105703 - Release Updates InforOS Release Highlights.pdf Infor U -Platform - OS5 Portal - RT Platform - OS Portal Documentation
Platform - Robotic Process Automation KB 2293946 - Release Updates Infar U -Platform - Robotic Process Aut...

Page | 1 | of1 25 records per page ¥



More information

KB3670434

v Subscribe Actions w

Feature Release Highlights Session Recording - 2026.04 B Q8A- Aprl 2026 - M3 Indust >
- M3 Industry CloudSuites (v oucsulte Release NN P —

7 Presentation - April 2026 - M Course Title 1 Description Format Duration Status Availability Availability
® 117 Views « W W W W W 3 Industry CloudSuite Release ...

Attachments

Course Catalog

o

l 2026.04 m3

MNEW This session introduces participants to SPE (Strategy Planning elearning 01:00 Mot started 2026.04 202512
and Execution), adopted by LN and M3, for multi-tenant cloud

deployment only — Infor's comprehensive solution designed to

simplify the definition, execution, and reporting of ESG strategies.

SPE: Introducing Strategy Planning al Execution (SPE)

[ Full Recording (Part 2) - April
2026 - M3 Industry CloudSuit...

N . SPE closes the gap many organizations face: turning
A I'T.I C I e I nfD rm atl on sustainability ambitions into effective, measurable, and
reportable action. 2026.04

[ Full Recording (Part 1) - April

_ NEW

2026 - M3 Industry CloudSuit...

The goal is to automate the receipt and processing of Coa - Test elearning 00:07 202604 202604
analyze data frorm external supplier. This can be the supplier that

delivers/produces the goods or an external laboratory that you

send requests for testing. This is received on e-mail as PDF files.

This data should be based on getting purchase order number

and line and or iterm or test request identification sent to external

laboratory. If it is the purchase order number, there should be an

open test request identification in QMS300. This functionality

included in Feature Release 2026.04

M3: Using New Value+ for Quality Document Processing

Description :
escription (3 17 - Compliance - 12min.mp4

Attached to this article, please find the following collateral from the 2026.04 Feature Release Highlights session Show more
on March 2, 2026:

MNEW Using automation to monitor customer emails and detect elearning ooas Mot started 202604 202604

s Recordings from the M3 Industry CloudSuites Feature Release Highlights webinar. M3: Using New Value+ for Headless Customer Order Creation
o Full edited recording of the entire presentation.

o 17 mini-recordings segmented by agenda topic for individual download.

incermning purchase orders. When a valid order is identified, key
details are extracted, validated, and used to automatically create
custormer orders in M3. Feature Release 202604

:
2

NEW This course introduces you to the benefits and application of the  elearning 00:04 Mot 202604 202604

s Presentation deck from the M3 Industry CloudSuites Feature Release Highlights webinar.

s  Q&A Transcript from the M3 Industry CloudSuites Feature Release Highlights webinar.

s As anote, you can also view related sessions that were presented to customers as part of the Innovation
Insights for M3 CloudSuite Customers webinar series: Session Library Here

M3: Using MNew Value+ for Duplicate Itern Detectior

NEW

M3: Using Mew Value+ for Duplicate Custormer Detectior

new Duplicate Item Detection solution. The course also teaches
you have to navigate and use the Dugplicate Item Detection
Feature release v2026.04.

This course introduces you to the benefits and application of the
new Duplicate Custormer Detection solution. The course also

elearning

0004

Mot started

202604

202604

% teaches you have to navigate and use the Duplicate Custormer
Detection. Feature release v2026.04.

Click here to return back to KB3569091 - Feature Release Highlights Recordings - M3 Industry CloudSuites -
Master KB.

g
2

This course introduces you to the benefits and application of the  elearning 00:03 Mot 202604 202604

M3: Using Mew Value+ for Customer Compliance Check Custorner Compliance Checks solution. The course also teaches

you have to navigate and use the Custormer Compliance Checks
solution. Feature release v2026.04.

Click here to return back to KB2309228 - Preparing for the Feature Release Master KB.

NEW Using Mew Value+ M3 Agents for Infor GenAl Assistant delivered elearning 00:20 Mot started 202810 202604
in the release 2026.04. This course provides a detailed description
of how to use enhancements included in the release. - Limited

B Availability

M3: Using MNew Value+ M3 Agents for Infor GenAl Assistant

NEW Using various enhancements delivered in the release 202604 elearning 0015 Mot started 202604 202604

M3: Using New Enhancements within SalesHub

Affected Products & Versions

Product Line:  Infor Customer Care

This course provides a detailed description of how Lo set up,

activate, and use one or a few related enhancements (regardless
of whether it relates to application enhancernents, integrations,
mobile apps, reports, technical configuration, value+ content
ete.).

Product Component | Version

NEW In this course, we will cover the new and updated M3 Standard elearning 01:00 Mot started 2026.04 202604

Experience Designer Applications in the 2026.04 release.

M3: Using M3 Standard Experience Designer Applications

Worldwide Customer Care Current

MNEW In this session we will give some insights on the new internal elearning 00:49 Mot started 202610 202604

subcontracting ability where products can be subcontracted

M3: Using Internal Subcontracting

between divisions and where goods ownership, costing and flow
are in detail discussed. How it impacts the main division versus

KB36/70434 Infor U

infor
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https://customerportal.infor.com/csmcore?id=kb_article_view&sysparm_article=KB3670434
https://education.infor.com/

Infor Concierge

Home

Search

Profile

How-To Videos

Infor Global Community
Infor Concierge Widgets

Infor Customer Portal

Interactive Briefings

Archived Cases
Notifications

Products and Subscriptions
Enhancements

Consulting Service Request
Education

Important Documents

Release Center
My Release Information
MT Cloud Maintenance Calendar

Product Roadmaps

= |mportant Documents

Overview Release Highlights Product Roadmaps

Product Roadmaps

Title

7

Industry Cloud Platform

-
L=
-

CloudSuite Manufacturing

-
-

7

CloudSuite Food and Beverage Roadmap

-
o
-

7

CloudSuite Equipment Roadmap

-
=]
-

7

CloudSuite Fashion Roadmap

-
L=
-

CloudSuite Chemicals Roadmap

57

7

CloudSuite Distribution Enterprise Essentials Roadmap

-
o
-

7

CloudSuite Distribution Enterprise Roadmap

-
o
-

7

Infor RPA Product Roadmap

-
L=
-

57

Infor Data Fabric Roadmap

7

AP| Gateway BaaS Roadmap

-
o
-

7

Infor ION Roadmap

-
o
-

7

Infor 05 GenAl Roadmap

-
L=
-

Infor Document Processor (IDP) Roadmap

-
-

7

Infor Document Management (IDM)_ Roadmap

-
=
-

Litecycle Policies

Customer support VPAT

Product Line

| Infor OS (Operating Service), M3 -

Infor OS (Operating Service)
M3 Cloud
M3 Cloud
M3 Cloud
M3 Cloud
M3 Cloud
M3 Cloud
M3 Cloud
Infor OS (Operating Service)
Infor OS (Operating Service)
Infor OS (Operating Service)
Infor OS (Operating Service)
Infor OS (Operating Service)
Infor OS (Operating Service)

Infor OS (Operating Service)

Date «

T Feb 2026 04:16 PM

22 Jan 2026 10:21 AM

19 Jan 2026 10:27 AM

18 Jan 2026 03:10 PM

12 Dec 2025 08:27 PM

12 Dec 2025 08:26 PM

10 Dec 2025 01:01 PM

10 Dec 2025 01:01 PM

28 Nov 2025 10:57 AM

13 Nov 2025 03:35 PM

31 Oct 2025 10:39 AM

28 Oct 2025 12:20 PM

26 Oct 2025 07:39 AM

23 Oct 2025 10:11 PM

23 Oct 2025 10:11 PM
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M3 and WMS

infor

Whefs New

infor PLATFORM TECHNOLOGIES

|ON API Performance 10N APY Traffic

& Infor Ming e @ ol T 28,43
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51 Rhythen for Commerce

00
My Daily Work - CC -~ [ ]

My Menu

e My Purchase Orders

Preliminary Customers
o Stopped Sales Orders

o Preliminary Customers Stopped Sales Orders

C

o

o

@ sorvesenionen Orders over 750 (7]
@

o)

e Customer master
@ Item Master

o MI Test

Workflow Activity Locator

FnF
407 M3 13.2 FNF-ION integratio. ..
AAA Config (407/AAA)
10.2.1.0.16

BE 15.1.3 MCP1-1513-05

1300+
Bookmark:

Event driven

Customer & Partner Eew Il-ist
ane
Tables 9 Standard

vy SN
o TORBJOO [logout] Grid EMD-Grid
Infor ION Grid 11.1.13.0.40 Servertime NMon Jun 01 10:05:00 CEST 2015

Statistics

SOFTWARE

N UPDATE

+ e Sales Monitors

Delayed Sales Orders

Sales Orders Rolling 7 Days

32 PocigresaL
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Infor CloudSuite

Purpose-built solutions

Industry -specific
applications

Industry Cloud Platform

Multi -tenant cloud
infrastructure

infor
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Infor CloudSuite

Purpose-built solutions

Industry -specific
applications

Industry Cloud Platform

Multi -tenant cloud
infrastructure

infor

Scheduling
Workbench

Factory Track
Mobile WHS

Issue Management

Infor Nexus

Integration
Framework for EDI

Infor GRC

Demand
Planner

Infor Rhythm- B2B
Portal

Supplier Rebates

PLM for
Process/Fashion

Customer
Lifecycle
Mgmt.

Infor CPQ
- Product
Configurator

Supplier Portal

Infor Supply Chain
Planning

IDM
Capture
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INFOR WMS

We are the industry
cloud company

WMS as a service

True MT SaaS WMS, Auto scalable, Continuous
iInnovation

356+ 1500+ 7

Total cloud Total WMS Times in a row leader
customers customers in Gartner WMS MQ

99.8%+ 100,000 150+

e

Uptime in cloud Users in the cloud New feature

enhancements in
last 12 months

d
In for Copyright © 2023. Infor. All Rights Reserved. infor.com 28



Why WMS and ERP
In the same

o Cl

infor

oudSul

t

Role based
unified user
experience

Al/ML use
cases

across ERP
& WMS

Alighed
processes
ERP &
WMS

Process
mining end
to end*

*On the roadmap for WMS

m 29



Warehouse Integration
Overview Infor M3

————————— SyncltemMaster- - - -----9 o
—————— SyncCustomerPartyMaster - = ———+ M aster Data
——————— SyncShipToPartyMaster—-—————+ Infor ProceSS (M 3
. Infor M3 . . .
Standard interface | 7 [Tm===== SyncBillToPartyMaster == =-—=- * Wms Is SOR™)
A Covers all major master data, inbound, | |77 7777° SyncSupplierPartyMaster- = = == = N *System of record
outbound, and inventory communicaton | = |—==—=- SyncShipFromPartyMaster — — — — - >
processes 0 e SyncCarrierParty- — — — — — — — + -
A Transactional, real-time updates | | ======—- SyncPurchaseOrder— — — — — — - *
o _ Infor Inbound
A Shifts inventory control, location control and Inffor M3 | - - — — — _ ProcessAdvanceShipNotice- — — — — » WMS P
all warehouse operations to WMS rOCESSES
t—————— SyncReceiveDelivery- — — = — — — -
A — SyncinventoryAdjustment — — — — — — infor In-house
Infor M3
DU SynclnventoryHold — —— —— — — — WMS Processes
A ProcessShipment — = = — - — - -+ Infor Outbound
nior
DU —— SyncShipment — — - - - — — - - whMS Processes

o
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