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This presentation reflects the direction Infor may take with regard to the products

or services described herein, all of which is subject to change without notice.

This presentation is not a commitment to you in any way and you should not rely on

any content herein in making any decision.

Infor is not committing to develop or deliver any specified enhancement, upgrade,

product, service or functionality, even if such is described herein. Many factors can

affect Inforôsproduct development plans and the nature, content and timing of future

product releases, all of which remain in the sole discretion of Infor. This presentation,

in whole or in part, may not be incorporated into any agreement. Infor expressly

disclaims any liability with respect to this presentation.

Capabilities covered in this presentation may require additional

licensing, please connect with your Infor Account Executive to

learn more .

Disclaimer
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Event Hub
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When Something 
Happens in M3 Do 
Something Immediately

Event Hub built on Apache Kafka provides scalable 

event streaming for M3 CloudSuite environments.

Extends M3 business logic through user-defined 

triggers and automated responses without custom 

coding.

Integration with ION workflows Event Analytics and 

external systems enables comprehensive 

automation capabilities.
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Event Hub Architecture 
and Components

Event Hub captures database 

changes from M3 tables as 

events and publishes them to 

subscribers for processing and 

action

M3 Business Engine
Publishes events when 
database changes occur

Event Hub/Event Analytics
Processes and filters events in 
real-time

Event Subscribers
API calls, Alerts, Workflows, 
Web Services

ION Integration
Connects to workflows and 
external applications
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Overview
CMS041 Automated API calls

Call every M3 API incl XtendM3 API

M3 Business 

Engine

CMS047 Event based alerts

Alert, Task, Notification, Workflow

CMS048 Event log fields

Log every database change to CMS300

CMS049 Web services call

Call an internal or external webservice

CMS045

Event Hub
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Overview
CMS041 Automated API calls

Call every M3 API incl XtendM3 API

M3 Business 

Engine

CMS045

Event Hub

CMS047 Event based alerts

Alert, Task, Notification, Workflow

CMS048 Event log fields

Log every database change to CMS300

Event Analytics

CMS042

Composite Events

CMS049 Web services call

Call an internal or external webservice

P

P

P

S

S

SP

P = Publisher

S = Subscriber

P
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Å New customer or changed customer : Automatically sync 

customer data to CRM systems or trigger credit checks 

when records are created or modified

Å Order status changed : Notify stakeholders, send alerts to 

warehouse systems, or initiate shipping workflows when 

processing reaches specific milestones

Å Purchase order delayed : Trigger escalation workflows, 

notify procurement teams, or adjust planning parameters 

when delivery dates exceed thresholds

Å Price or item data changed : Synchronize product 

information to e-commerce platforms, update external 

catalogs, or alert sales teams when specifications are 

modified

Å Invoice events : Automatically submit invoices to AP 

systems, trigger payment workflows, or send customer 

notifications when invoicing processes complete in M3

Useful Event Triggers for Business Scenarios
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Configuration and Activation Best Practices

Å Deactivation requires setting status to 10 in both 

programs before restarting auto-jobs ensuring clean 

shutdown of event processing

Å Auto-start jobs CMS910-CMS949 manage event 

processing and must be restarted through 

MNS050/MNS051 when configurations change

Å Event Hub browse function allows checking event 

details for troubleshooting providing visibility into 

event flow and processing status

Å Test configurations in non-production environments 

and monitor event volume after activation to validate 

expected behavior

M3 Business Engine
Publishes events when 
database changes occur

Event Hub/Event Analytics
Processes and filters 
events in real-time

Event Subscribers
API calls, Alerts, 
Workflows, Web Services

ION Integration
Connects to workflows 
and external applications
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How do I learn this?

docs.infor.com

https://docs.infor.com/m3udi/16.x/en-us/m3beud/default.html?helpcontent=appfoundhs/nom1567533910409.html
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Workflow Toolbox
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Low Margin Approval

An ION workflow for putting a customer order on hold when the margin is too low, as well as releasing it based on 

user input. 
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user input. 
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Three Step Item Approval
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Resources

Link to 6 minute video

Workflow Builder Hour link

Infor Docs link

Link to 9 minute video

Donôt forget to check Infor Marketplace!

https://www.youtube.com/watch?v=CFuRaN8NQK4&t=91s
https://www.youtube.com/watch?v=ZmxcaHejlew
https://docs.infor.com/ion/2023.x/en-us/iondeskceug_cloud_osm/default.html?helpcontent=lsm1436532365377.html
https://www.youtube.com/watch?v=Kk4DtdrruoI
https://marketplace.infor.com/en-US/listing?q=workflow&locale=en-US
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Set Up Your 

Development 

Workspace

Workflow Development Workspace.json
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APIs
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Evolution of the ERP Architecture

Layered

Separation of layers into 

n-tier architecture

Monolithic

Simple monolithic 

architecture
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Evolution of the ERP Architecture

API First

Strategic shift towards 

API-first approach

Layered

Separation of layers into 

n-tier architecture

Layered

Separation of layers into 

n-tier architecture

Monolithic

Simple monolithic 

architecture
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Common Cloud Providers & Infor
Example scenario

DATA 

MANAGEMENT

PROCESS 

MODELER

SECURITY

DOCUMENT 

MANAGEMENT

AI / MACHINE 

LEARNINGANALYTICS & 

INSIGHTS

USER 

EXPERIENCE

INTEGRATION

M3
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Integration overview
Standards based, loosely coupled, real-time, enterprise wide

Infor Apps

Other ESB

Machine 

Learning

Analytics

Infor Data Fabric 

Workflows, 

Process Automation

Business

Data
(XML, JSON, API)

ERPPLM

On-Premise 

Applications

Cloud

Applications

Other

Business

Data
(XML, JSON, API)

Non-Infor Apps

M3
MEC
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integration Platform as a Service 
iPaaS

iPasS Experience

iPaaS = ION API Gateway + ION ESB

Blend of Sync & Async patterns

Highly scalable

ION API Gateway

Synchronous 

Point to Point

Client initiated

API

ION ESB ïMessaging

Asynchronous 

Publish ïSubscribe 

Event Driven



Copyright © 2023. Infor. All Rights Reserved. infor.com

M3 APIs


